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August 03, 2008

Ms. Beth O’Donnell, Executive Director ?@ECEN E@

Kentucky Public Service Commission UG~ 6 2008
211 Sower Blvd. SERVICE
P.O. Box 615 PUBLIC feainn

Frankfort, KY 40602

RE: Administrative Case No. 360
Lifeline Verification

Dear Ms. O’Donnell:

This letter is to certify that Thacker-Grigsby Telephone Company, Inc. has procedures in place to
verify the continued eligibility of a statistically valid random sample of its Lifeline customers.
The results are provided in the chart below.

Audit Results: '
Total Lifeline Customers as kycv)f 2/01/07: 667
Required Sample Size: 50
Total TG Customer Sample Size as of 2/1/07: 667
Total Replies Returned as of 3/26/07: 487
Number of Replies Outstanding: 180
Number of Customers Maintaining Eligibility: 487
Number of Customers No Longer Eligible: 180

P.O. Box 789 ° Hindman, Kentucky 41822 ¢ 606-785-9500




I am the General Manager of the Thacker-Grigsby Telephone Company, Inc. I am authorized to
make this certification for Thacker-Grigsby Telephone, Inc. Service Area.

Sincerely,

(Mot

William K. Grigsby
General Manager

WKG/Kj



LIFELINE CUSTOMERS WITHOUT CERTIFICATION FORMS - 2008

606-251-3131
606-251-3164
606-251-3166
606-251-3218
606-251-3255
606-251-3409
606-251-3527
606-251-3634
606-251-3802
606-251-3879
606-251-3978
606-368-2217
606-368-2281
606-368-2329
606-368-2361
606-368-2562
606-368-2572
606-368-2592
606-368-2723
606-368-2743
606-368-3181
606-447-2057
606-447-2161
606-447-2194
606-447-2264
606-447-2313
606-447-2364
606-447-2368
606-447-2371
606-447-2391
606-447-2466
606-447-2553
606-447-2572
606-447-2618
606-447-2656
606-447-2884
606-447-2916
606-447-2968
606-447-2991
606-447-3062
606-447-3064
606-447-3084

JOHN & PAULINE LEE
KELLI NEACE

JANICE M. PATRICK
CHRISTOPHER GIBBINS
MISTY L. EVERAGE
GLENNA D. COMBS
GRACE BARGER
FARLAND, ARLINE E.
BARBARA FUGATE
ALICE RUNYON

MARY LEE

RALPH C. SLONE
STANLEY SLONE

DEREK GRANT HONEYCUTT
JOYCE TRIPLETT CONLEY
ROBERT MILLER
REBECCA NEWSOME
DAVID SLONE

DONNA & WARREN GIBSON
KAYLA COLE

LEO SLONE

EUGENE MULLINS
JOSEPH WILLIAM JACOBS
FRANKIE HALL

KATHY SAURO

VERNA M. HALL

E.M. CAUDILL

SMITH, MARGIE
EMOGENE JACOBS
JOYCE COLLINS

SHEILA EVERIDGE

KEITH BOLES

ROGER HICKS JR.
CAROLYN ROBINSON
ANNA PRATER
KIMBERLY SLONE

GARY B. SHORT

JACLYN MULLINS
HESTER THORNSBERRY
ROGER BOLEYN

DOLLIE FIELDS

DALLAS & KELLY ANDERSON



606-447-3086
606-447-3119
606-447-3134
606-447-3136
606-447-3140
606-447-3166
606-447-3292
606-447-3334
606-447-3387
606-642-3086
606-642-3221
606-642-3358
606-642-3412
606-642-3486
606-642-3490
606-642-3508
606-642-3572
606-642-3598
606-642-3696
606-642-3764
606-642-3807
606-642-3812
606-642-3905
606-642-3925
606-642-4056
606-642-4127
606-642-4135
606-642-4192
606-642-4210
606-642-4287
606-642-4292
606-642-4314
606-642-4328
606-642-4332
606-642-4335
606-642-4352
606-785-0201
606-785-0274
606-785-0362
606-785-0407
606-785-0414
606-785-0470
606-785-0477
606-785-0495
606-785-0530
606-785-0545

VERNON KING
LESLIE SLONE
STACEY HALL
ELSIE BOLEN
MARIETTA THORNSBERRY
MERTIE COLLINS
MILLER AMANDA
ISOM SLONE
JUNE MULLINS
SUSIE A. SLONE

DOUG & BETTY AMBURGEY

JOETTA ADAMS
JAMES MARTIN

BRYANT C. & HEATHER COMBS

MELANIE THOMAS

DONALD LEE & SARINA COLLINS

JEANIE AMBURGEY
ALMA PORTWOOD
GLADYS COGHILL
HELEN HALL

KAYLA SMITH

OWEN J. ANDERSON
MELISSA FARRELL
EDGEL SLONE

IRENE JENT
AVINELLE SMITH
CAROL BLAIR
WALTER J. JOHNSON
AMANDA BOYD
STEPHEN PERKINS
RICHARD HOLLAND
MELVIN COLLINS
TANYA BELEW
MADELINE G. METHENEY
GEORGETTA TUCKER
JANE ANN SLONE
ERMA D. CAMPBELL
THELMA B. JOHNSON
CAROL SLONE
ROBBY & JESSICA SLONE
MARTY & PAM HALL
EDWARD LOVINS
EMIL SHORT
VIRGANNA SMITH
AUDRA STAMPER
LORETTA COMBS



606-785-0615
606-785-0620
606-785-0628
606-785-0631
606-785-0648
606-785-0655
606-785-0659
606-785-0667
606-785-0687
606-785-0719
606-785-0874
606-785-0969
606-785-2651
606-785-2908
606-785-2909
606-785-2929
606-785-2979
606-785-3014
606-785-3025
606-785-3269
606-785-3338
606-785-3506
606-785-3760
606-785-3775
606-785-3804
606-785-3818
606-785-3828
606-785-3856
606-785-3897
606-785-3927
606-785-3972
606-785-4001
606-785-4066
606-785-4119
606-785-4136
606-785-4147
606-785-4181
606-785-4206
606-785-4231
606-785-4264
606-785-4394
606-785-4397
606-785-4510
606-785-4525
606-785-4659
606-785-4697

ROBERT M. & REGINA SLONE
MISTY R. SMITH

NORMA JEAN FUGATE
PHILLIP & TAMMY THACKER
H.B. CAMPBELL

CLAUDETTA LOVINS
CHARLIE SLONE

TAMMIE BATES

YVONNE PRATT

ANGELA M. HALL

JANICE L. GRIGSBY

ROBERT S. SLONE

MARY ELLEN PATRICK
NATINA SPARKMAN
ANGELA SHEPHERD

PARROT WILLS

THELMA AMBURGEY
RUSSELL THORNSBURY
CONNIE SLONE

RHUDALE ANDERSON

DILO CLICK

ALMA CAROL COMBS
RANDY DEAN SLONE
SANDRA RATLIFF

GILLIS JR. & LILLIE STURGILL
HYLO BROWN SLONE
MARGARET SYBIL GRIGSBY
GLENNA F. PINE

TABBATHA M. MOSLEY
WILLIAM LONGWELL

JUDY FLETCHER

BILLY RAY SLONE

KIRBY & TRICIA HICKS
LAYTON AMBURGEY
DONALD RAY HANDSHOE
IRVIN WICKER

BONNIE SLONE

BRENDA L. COLLINS

JIMMY COLLINS

CORDIA BATES

GEORGE & TOYMAE SEXTON
MELISSA RITCHIE

MASILLA RIVERA

CLAUDE & DOROTHY GRIGSBY
OLA STAMPER

DOUGLAS & MILLIE YONTS



606-785-4725
606-785-4924
606-785-4973
606-785-4995
606-785-5130
606-785-5257
606-785-5312
606-785-5343
606-785-5387
606-785-5393
606-785-5520
606-785-5705
606-785-5737
606-785-5827
606-785-5960
606-785-5973
606-785-5986
606-785-5993
606-785-9045
606-785-9060
606-785-9260
606-785-9276
606-785-9305
606-785-9358
606-785-9389
606-785-9401
606-785-9431
606-785-9486
606-785-9644
606-785-9661
606-785-9713
606-785-9761
606-785-9766
606-785-9772
606-785-9804
606-785-9806
606-946-2039
606-946-2052
606-946-2231
606-946-2304
606-946-2667
606-946-2718
606-946-2787
606-946-2790
606-946-2955
606-946-2964

MELVA M. RITCHIE
WINNIE RITCHIE

PAUL S. AMBURGEY
ELLEN SPARKMAN
AUBREY HALL

JEFFERY SLONE

DOROTHY ISON

TENILLE TAYLOR
BEATRICE & ARCHIE TIBBS
BECKY CREIGHTON
JEREMY BENTLEY

LARRY & CAROLYN MOSLEY
BONNIE TURNER

CORA S. SLONE

JIMMY MILLER

MARK & SHIRLEY DYER
ROGER RUSSELL

HANCEL SLONE

BARBARA PRATER

HERMA RITCHIE

BRENDA C. STURGILL
DANNY & TERESA FLETCHER
MICHELLE RENEE NOBLE
BARBARA HAYES

DELILAH HALL

SMITH JASON

JOSE I. CANO

DONNA ROARK

ILINT NOBLE

CLOSENE GRIGSBY
VICKEY L. STACY

DANNY & REGINA MOSLEY
GERALDINE SLONE

RICKY & PAULINE JOHNSON
KAREN S. RITCHIE

KEISHA MULLINS
CAROLYN WOGMON
BORDIE CONLEY

DENVER & CONNIE RAMEY
ROSALEE SHORT

TAMMY L. WRIGHT
RICHARD GIBSON

BARB SELOGY
MARGARETT CONLEY
STEVE GUNNELL

VONNA SUE FRANCE



***NOTICE***FEBRUARY 1, 2008
TO LIFELINE CUSTOMERS
“CERTIFICATION REQUIRED?”

Each year the FCC and Kentucky Public Service Commission requires
Thacker-Grigsby Telephone Company to verify the eligibility of its Lifeline
customers.

To be eligible for a Lifeline credit on your phone bill, a customer must be a
current recipient of any one of the following low income assistance
programs.

Supplemental Security Income

Food Stamps

Medicaid

Federal public housing/Section 8

Low Income Home Energy Assistance Program

(LIHEAP)

6. Temporary Assistance to Needy Families Program
(TANF)

7. National School Lunch’s Free Lunch Program

[, I SN S I NS

In order to continue receiving the Lifeline credit on your phone bill, you
must provide Thacker-Grigsby Telephone Company with proof of
eligibility within 45 days of this notice. Proof of eligibility as required by
the Kentucky Public Service Commission in any of the qualifying low
income programs should be provided to the telephone company by March
19, 2008. If proof of eligibility is not received by the phone company by
the due date, you will no longer receive the Lifeline credit on your bill.

You can obtain proof of eligibility from the low income program in which
you qualify. Please return your proof of eligibility along with your name
and phone number in the enclosed self addressed stamped envelope by
March 19, 2008. If you have any questions, please feel free to contact our
business office at (606) 785-9500, Monday — Friday, 8:00 a.m. — 4:30 p.m.
Customer Name:
Telephone Number:




