COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INQUIRY INTO UNIVERSAL }  ADMINISTRATIVE
SERVICE AND FUNDING ISSUES ) CASE NO. 360
ORDER

On May 24, 2007, the Commission determined that eligible telecommunications
carriers (‘ETCs") must verify annually the continued eligibility of their entire Lifeiine
customer bases. The Commission ordered that no later than August 15, 2007, and
annually thereafter, each ETC must submit the results of its annual audits of its entire
Lifeline customer base.

On July 14, 2008, the Commission received from BellSouth Telecommunications,
Inc. d/b/a AT&T Kentucky ("AT&T Kentucky”) a motion for extension of time in which to
submit its annual customer base audit. In support of its motion, AT&T Kentucky asserts
that the Commonwealth of Kentucky Cabinet for Health and Family Services and AT&T
Kentucky have not reached a consensus regarding implementation of their
Memorandum of Understanding to ensure the privacy of subscriber information,
including social security numbers. According to AT&T Kentucky, the Memorandum of
Understanding which it had previously executed with the Cabinet for Health and Family
Services will not be used this year. A safe and confidential process must be agreed
upon prior to transmitting this confidential information. Thus, AT&T Kentucky contends

that it cannot complete the audit by the August 15, 2008 deadline. AT&T Kentucky



requests that the Commission grant it an extension of time until the audit may be
. completed. AT&T Kentucky proposes that a status report be issued by AT&T Kentucky
on August 15, 2008 and every 60 days thereafter until the audit is completed.

The Commission finds this process is reasonable, but requests a status report
every 30 days rather than every 60 days.

IT IS THEREFORE ORDERED that:

1. No later than August 15, 2008, AT&T Kentucky and all other ETCs shall
submit a status report regarding the progress made on concluding the annual Lifeline
audit report.

2. For all ETCs unable to submit their completed Lifeline reports by
August 15, 2008, status reports shall be submitted to the Commission every 30 days
thereafter until the Lifeline audit is concluded.

Done at Frankfort, Kentucky, this 23rd day of July, 2008.

By the Commission

Administrative Case No. 360



James A Bellina

President & CEQ

Dialog Tetecommunications, Inc
756 Tyvola Road

Suite 160

Charlotte, NC 28217

Ms Joan A Coleman

Vice President/Regulatory/External
RBeilSouth Telecommunications, Inc

dba AT&T Kentucky and AT&T Scutheast
601 West Chestrut Strect, Room 408
Louisvitle, KY 406203

W A Gillum

Mountain Telephene Cooperative, Inc
405 Main Street

P O Box 399

West Liberty, KY 41472-0399

Greg A. Hale

General Manager/Executive VP
Logan Telephone Cooperative, Inc
P O Box 97

10725 Bowling Green Road
Auburn, KY 42206

Kyle Jones

South Central Rural Telephone
Cooperative Corporation, Inc
1399 Happy Valley Road

P O Box 1539

Glaspow, KY 42141-0159

William W Magruder

Executive Vice President

Duo County Telephone Cooperative
Corporation, Inc

2130 N. Main Strect

P O Box 80

Jamestown, KY 42629

Bruce Motiemn

Regutatory

Lestie County Telephone Company,Inc
cfo TDS-Telecom Southeast Division
10025 investment Drive

Suite 206

Knoxvitle, TN 37932
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Trevor R Bonnstetter

General Manager

West Kentucky Rural Telephone
Cooperative Corporation, Inc
237 North Eighth Street

P O Box 649

Mayficld, K'Y 42066-0649

Steven Fenker

President

Nexus Comemunications, Inc
3629 Cleveland Avenue
Suite C

Columbus, O 43224

Steven H Goodman

West Virginia PCS Alliance, L C
dba NTELOS

401 Spring Lane, Suite 300

P O Box 1990

Waynesboro, VA 229807590

Tames Hamby

Office Manager

Highlané Telephone Cooperative,
Inc.

P O Box 119

7840 Morgan County Highway
Sunbright, TN 37872

Danied Logsdon

Vice President, State Government Aff
Windstream Kentucky West, LLC
130 West New Circle Road

Suite 170

Lexington, KY 40503

Donaid ] Manning

NPCR, Inc dba Nextel Partners
6391 Sprint Parkway

Mail Siop 22400

Overtand Park, KS 66251-2400

Bruce Mottern

Regulatory

Lewisport Telephone Company, Inc
¢lo TDS-Telecom Southeast Division
10023 Investmesnt Drive

Suite 200

Knoxville, TN 37932

John Chuasg

Notlight, Inc aka Cinergy
Communications

8829 Bond Strect
Overland Park, KS 66214

Mr Keith Gabbard

Peoples Rural Telephone Coop Corp
dba PRTC Long Distance

U § Highway 421 South

P O. Box 159

McKee, KY 40447

William K Grigsby
Assistant Manager
Thacker-Grigsby Telephone
Company, Inc

9500 Communications 1 ane
P O.Box 789

Hindman, KY 41822

Rence Hayden
Manager

e-Tel, LLC

601 Broadway, Suite B
Paducaly, KY 42001

Daniel Logsdon

Windstream Kentucky East, LLC
130 West New Circle Road
Suite 170

Lexington, KY 40505

Darrell Maynard
President

SouthEast Telephone. Inc
106 Power Drive

PO Box 1001

Pikeville, KY 41502-1001

Bruce Motiern

Regulatory

Salem Telephone Company

c/o TDS-Telecom Southeast Division
10025 Investment Drive

Suite 200

Knoxville, TN 37632



Harion E Parker

General Manager

Ballard Rural Telephone Cooperative
Corporation, Inc

159 W Znd Street

P O Box209

La Center, KY 42056-0209

Gerald Robinette

Generat Manager

East Kentucky Network, LLC
dba Appalachian Wireless
101 Technology Trail

ivel, KY 41642

F Thomas Rowland
President and CEO

North Central Telephone
Cooperative, Inc

872 Highway 52 By-Pass
PO Box70

Lafayetie, TN 37083-0070

Ron Smith

General Manager
Bluegrass Wireless L1C
2902 Ring Road
Elizabethtown, KY 42701

Ron Smith

General Manager

Kentucky RSA #4 Cellular Generat
Partnership,d/b/a Bigegrass Cellular
2902 Ring Road

P O Box 5012

Elizabethtown, KY 42701
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Thomas E Preston

General Manager

Footisilis Rural Telephone
Cooperative Carporatios, Inc
1621 Kentucky Route 40 W
P O Box 240
Staffordsville, KY 41256

Mark Romito

Director - Government Relations
Cincinnati Belt Telephone Company
22} East Fourth Street

Room 103-1280

Cincinnati, OH 45201

John Schmoidt

Director of Operations

Gearheart Communications Co , Inc
dba Coalftelds Telephone Co

5 Laynesville Road

P O Box 160

Harold, KY 41635

Ron Smith

General Manager

Cumberland Celiular Partnership
d/b/a Bluegrass Celiular

28062 Ring Road

P.O Box 3012

Elizabethtown, KY 42701

1 D Tobin, Ir
President

Brandenburg Telephone Company, Inc

200 Telco Road
P O Box 3599
Brandenbusg, KY 40108

Renald Ripley

Secretary

American Cellular Corporation dba AT&T Mobili
5563 Glenridge Connecior, Suite 510

Adlanta, GA 30342

thomas F Rowland

North Central Communications, Inc
PO Box?

872 Highway 52 By-Pass E
Lafayette, TN 37083

Mr Forest M Skaggs

Kentucky Telephone Association
861 Corporate Drive

Lexington, KY 40503

Ron Smith

General Manager

Kentucky RSA #3 Cellular General
Partnership,d/b/a Bluegrass Cellular
2902 Ring Road

P O Box 5012

Eltzabethtown, KY 42701

Forrest Wilson

General Manager

South Central Telcom, LLC
1359 Happy Valley Road

P O Drawer {59

Glasgow, KY 42142-0139



