
601 Broadway * Paducah. KY 42001 

Ph: (270) 441-7799 * Fa: (270) 441-7917 

August 14,2008 

Beth O’Domiell, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
PO Box 615 
Frankfort, KY 40602-0615 

RE: Administrative Case 360 
Lifeline Audit / Verification 
Inquiry into Universal Service and Funding Issues 

To Whom It May Concern: 

Attached you will find the suinmary of the findings from tlie 2008 Lifeline Program 
Annual Audit and Verification as performed by the updated guidelines stated in the 
Kentucky Public Service Commissioii Order No. 360 dated May 24,2007, 

If you require any additional iiiformatioii on tlie participants from the audit, please let us 
know and we would gladly provide that to you. 

Respectfully, 

Renee Hayden 
Vice President 



2008 Lifeline Verification 
Of Consumers' Continued Eligibility for Lifeline 

I certify that the company listed below has procedures in place to verify the contiiiued 
eligibility of its entire Lifeline customer base Results are provided in the cha12 below 

Ito the extent any Lifeline customers qualify based on their income, I certify that niy 
compa~iy has income verification procedures in place and that, to the best of my 
knowledge, the company was presented with corroborating income documentatioii. 

I ani an officer of the company named below. I am authorized to male this certification 
for the Study Area listed below. 

Company Name SAC State Number of Customers 
No 

Surveyed or Found to be response to 
Verified ineligible Survey 

e-Tel. LLC ~69003 KY 78 8 14 

Signed, 

L + y - k ' - \ a  
(Signatme of Officer) 

Renee I-layden 

(Print Name of Officer) 

Sarah Ihmilton 

(Person Completing this Saniple Letter) 

(270) 441-7799 

(Contact Phone Number) 

Vice-President 

(Title of Officer) 

601 Broadway Paducah, KY 42001 

(Company Address) 

8/15/2008 

(Date) 


