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Paul E. Patton, Governor COMMONWEALTH OF KENTUCK'Y Martin J. Huelsmann
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Ronald B. McCloud, Secretary 211 3OWER BOULEVARD .
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Thomas M. Darman (502) 564-2940 Robeit E. Spurin
Executive Director ng (502) 564-3460 : Commissioner

Public Service Commissicn

January 18, 2002

Staff Manager - Access and Interconnection Services
ALLTEL Kentucky, Inc.

One Allied Drive, Building IV

Little Rock, Arkansas 72202

Patricia M. Spencer

Cat Communications International, inc.
4142 Melrose Avenue #25

Roanoke, Virginia 24017

Re: Interconnection Agreement Negotiated by ALLTEL Kentucky, Inc.
and Cat Communications International, Inc., Pursuant to Sections 251, 252 and 271 of the
Telecommunications Act of 1996 -- PSC Reference No. 00458

Genilemen;

This is fo notify you that Commission Staff has completed its review of your agreement submitied on
January 15, 2002, and has aoncluded that it is in compliance with federal and staie law and with previous
Commission orders. Accordingly, it is unnecessary for Staff to refer this matter for formal Commission
action, The agreement will be maintained in this office and, pursuant to 47 U.S.C. 252, shall be effective on
April 15, 2002.

If you have not already done so, the Commission requests that ALLTEL submlt the subject agreement in
Microsoft® Word 97 format on 3.5-inch high-density diskeite.

If you have ql_[ESthOI‘IS ragarding this matter, please do not hesitate to contact Howell Brady at
Extension 265.

Sincerely yours,

Thomas M. Dorman

Executive Director
yh

AN EQUAL GPFORTUNITY EMPLOYER MT/D



Jenuary 14, 2002

Bill Feldman |
KpPsC S ad
P.O. Box 615 coYf’
Frankfort, KY 40602-0615

JAM 19 2007

PUBH JC SERVICE
COMMIESION

Re: Tnterconnection Agreement

Dear Mr. Feldman:

Enclosed is a hard copy of our interconnection agreement with Alltel. We have
contacted Alitel and they will forward an electronic copy 1o you.

I am enclosing an additional copy of our cover letter and a self addressed stamped
envelope to return it to us stamped received.

If you have any questions, please let me know.

Sincerely,

INYSPGITRSIEN

Bebra A. Waller
Regulatory Assistant
DW/s

Enclosures

P. O. Box 6129 Roanoke, VA 24017 540-265-2555 ext 2237
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General Terms & Conditions
Page 1

AGREEMENT

This Agreement (“Agreement”) is eniered between Cat Commuuications Imtemnational, Ine. (“Cat™), a
Viginia vuporation, having an office at 4142 Melrose Ave, #25, Roanoke, Virginia 24017 and ALLTEL Kentucky,
Inc. (“ALLTEL"}, a Kentucky corporation, having an office at One Allied Drive, Little Rock, Arkansas, 72202.

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish to establish termg for the
provision of certain services and Ancillary Functions as designated in the Attachments hereto,

NOW, THEREFORE, in consideration of the premises and the mutval covenants of this Agreement, the Parties

hereby agree as follows: .
1.0 Intreduction -
1.1 This Agreement, in accordance with §§ 251 (&) and (b} of the Act, sets forth the terms, conditions

20

3.0

440

and prices under which ALLTEL may provide Cat (a} services for resale (hereinafter referred to as
Resale Services), and (b} Ancillary Functions. The specific services, functions, or facilities which
ALLTEL agrees to provide are those specifically identified in appendivee attached to this
Agreement, and executed simultaneously with thig general terms and conditions. Further this
Agreement sets forth the terms, conditions, and prices under which Cat will provide services to
ALLTEL, where applicable.

1.2 This Agicemcul hwledes and incorporates herein the Attachmoents of this Agreoment, and all
accompanying Appendices, Addenda and Exhibits,

1.3 The Parties acknowledge and agree that by entering into and performing in accordance with this
Agreement, ALLTEL has not waived or relinquished any applicable exemptions that are provided
by or available under the Act, including but not limited o those described in § 231(f) of the Act,
or under state law. :

Effective Date

2.1 The Effective Date of this Agreement will be the first business day following receipt of final

approval of this Agreement by the appropriate Commission or, where approval by a such
Commission is not required, the date that both Parties have executed the Agreement.

Intervening Law

31

This Agreement is entered into as a result of private negotiations between the Parties, acting
pursuant to the Act, and/or other applicable state laws or Commission rulings. If the actions of
state- or federal legislative bodies, courts, or regulatory agencies of competent jurisdiction
invalidate, modify, or stay the enforcement of laws or regulations fhat were the basis for a
provision of this Agreement, the affected provision will be invalidated, modified, or stayed as
required by action of the legislative bady, court, or regulatory agency." In such event, the Parties
shall in good faith attempt to arrive at an agreement respecting the modifications to the Agreement
required. If negotiations fail, disputes between the Parties concerning the interpretation of the
actions required or provisions affected by such governmental actions will be resolved pursuant to
any process available to the Parties under law, provided that the Parties may mutually agres to use
the dispute resolution process provided for in this Agreement.

Term of Agreement

4.1

The Parties agree to the provisions of this Agreement for a term of one (1) year from the Effective

Date of this Agreement, and thereafter the Agreement shall gutomatically renew for successive
one (1} year terms, unless and until termmated as provided herein.

Cat Commsmications International, Inc.

01/03702
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42

43

44

4.3

4.6

4.7

4.8

Either Party may terminate this Agreement by providing written notice of termination to the other
Party. Such written notice shall be provided at least ninety {90) days in advance of the daie of
termination,

FEither Party may request for this Agreement 0 be renegotiated upon the termination of this
Agreement. The noticing Party will delineaie the items desired to be negotiated. Not later than
thirty (30) days from receipt of said notice, the receiving Party will notify the sending Party of
additional items desired 1o be negotiated, if any. Not later than one hundred thirty-five (135} days -

frow the 1eeeipt ulrequest fn rencgotiations, the partics will conumonceo nogotiation.

By mutual agreement, ALLTEL and Cat may amend this Agresment in wﬁting to modify its
terms.

A Party méy terminate this Agreement by giving the other Party writien notice of Its desire w0

_ terminate at least thirty {30) days prior to the intended date of termination if:

iy the other party makes an assignment for the benefit of creditors,

(ii) the ofher Party makes an unauthorized assignment of this Agreement,

A Party may terminate this Agreement immediately if the other Party fails to perform any of its
obligations under this Agresment in any material respect and such material failure continues
without remedy for a period of thirty (30) days after written notice is given by the non-defaulting
Party to the defavliing Party. .

Upon expiration or termination of this Agreement, if either Party desires uninterrupted service,
under this Asteement during negotiations of a new agreement, the requestmg Party shall provide
the other Party written notifiestion appropriate under the Act. Tlpnn receipt nf such natification,
the same terms, conditions, and prices will continze in effect as were in effect at the end of the
latest term, or renewal, so long as negotiations are continuing without impasse and then until
resolution pursuant to this Seciion, If the Parties are actually in arbitration or mediation before the
appropriate Commission or FCC prior to expiration of this Agreement, this Agreement will
continus in offest only until the issuanec of an order, whether o finel non appealable order or not,
by the Commission or FCC resolving the issues set forth in such arbitration or mediation request.

The Parties agree fo resolve any disputed matter relating to this Agreement pursuant to § 9.0
Dispute Resolution.

5.0 Assionment

Rl

52

Neither Party may assign, subcontract, or otherwise travsfer its nghts or obligations under this
Agreement except under such terms and conditions as are mutually acceptable to the other Party -
and with such Party's prior written consent, which consent shall not be unreasonably withhbield;
provided that either Party may assign its rights and delegate its benefits, and delegate its duties and -
obligations under this Agreement without the consent of the other Party 1o a one hundred percent
(1009%) commonly owned affiliate of that Party that is also the recipient of the relewant asedts of
the assignot. Nothmg in this Section is intended to impair the right of either Party to utilize
subcontractors.

Each Party wilt notify the other in writing not less than sixty (60) days in advance of anticipated
dssignmment

6.0 Confidential and Proprietarv Information

6.1

For the purposes of this Agreement, confidential information means confidential or proprietary
techmical, custoroer, end user, or network information given by one Party (the "Discloser') to the

Cat Communications Intemational, Inc.
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

other (the "Recipient"), which is disclosed by one Party to the other in' connection with this
Agreement, during negotiations and the term of this Agreement (“Confidential Information™).
Such Confidential Information shall automatically be deemed proprietary to the Discloser and
suhject to this § A0, unless otherwise comfirmed in writing by the Thacinger Al ofher information,
which iz indicaied and marked, as Confidential Information at the time of disclosure shall also be
treated as Confidential Information under § 6.0 of this Agreement. The Recipient agrees (3) to use
Confidential Information only for the purpose of performing under this Agreement, (ii} to hold it

.in confidence and disclose it to no one other than its employees having a need to know for the

purposc of porforming under this Agreement, and (i) to safeguard it from unauthorized woe or
disclosure using at least the same degree of care with which the Recipient safeguards its own
Confidential Information. If the Recipient wishes fo disclose the Discloser's Confidéential
fuformation to a third-party agent or consultant, such disclosure must be agreed to in writing by
the Discloser, and the agent or consultant must have execuied a written agreement of
nondisclosore and nonuse comparable t the terms of this Sectlon, :

The Recipient may make copies of Confidential Information only as reasonably necessary to
perform its obligations under this Agreement. All such copies will be subject to the same
restrictions and protections ag the original and will bear the same copyrlght and proprietary rlghfs
notices as are centained on the original,

The Recipient agrees to return all Confidential Information to the Discloser in tangible form
recetved from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written reguest is delivered to the Recipient, or to destroy all such Confidential Information
if directed to do so by Discloser except tor Confidential Information that the Recipient reasonably
requires to perform its obligations under this Apreement. If either Party loses or makes an
unauthorized disclosure of the other Party's Confidential Information, it will notify such other’
party immediately and use reasonable efforts fo retrieve the lc:$t or mongﬁlly disclosed

- information

The Rccipicnt will have no obligation to safeguard Confidential Information: (i) which was in the
possession of the Recipient free of restriction prior to its receipt from the Discloser; (i) after it
becomes publicly known or available through no breach of this Agreement by the Recipient, {iii)
aftor it ia rightfully acquired by the Recipient free of restrictione on its disclosure, or {iv) after it ig
independently developed by personnel of the Recipient to whom the Discloser’s Confidential
Information had not been previously disclosed. In addition, either Party will have the right o

- disclose Confidential Information to any mediator, arbitrator, state or federal regulatory body, or a

court in the conduct of any mediation, arbitration or approval of this Agreement, as long as, in the
absence Of #u applicable protesiive wide, T Disvlusa bas boou pievivusly nodificd Ly the
Recipient in time sufficient for the Recipient to nndertake lawinl measures to avoid disclosing
such information and for Discloser to have reagonable time to seek or negotiate a protective order
before or with any applicable mediator, arbitrator, state or regulatory body or a court.

‘The Parties fccogmze that an mdividual end user may simuitanecusly seek to become or be a
customer of both Parties. Nothing in this Agreement is intended to limit the ability of either Party
to. use customer specific information. lawfully obtained from end users or sources other than the .
Discloser. '

Each Pariy's obligations to safegnard Confidential Information disclosed prior to expiration or
termination of this Agreement will survive such expiration or termination for a period of three (3)
years.

Fxcept as otherwise éxpressly provided elsewhere in this Agreement, no license is hereby eranted .
with respect to any patent, traderark, or copyright, nor is any such license implied sclely by virtue
of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach of this
Agresment by the Recipient or itc representatives and the Discloser will be entitled to eeck
squitable relief, including injunctive relief and specific performange, in the event of any breach or
threatened breach of the confidentiality provisions of this Agreement Such remedies will not be

Cat Comununications International, Inc.
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7.0

deemed to be the exclusive remedies for a breach of this Agreement, but will be in addition to all
other remedies available at law or in equity.

Liability and Indemnification

7.1

7.2

7.3

Limitation of Liabilities

Witk respect to any claim or suit for damages arising oul of mistakes, omissions, defects in
transmission, intermptions, failures, delays or errors occurring in the course of furnishing any.
service hereunder, the lability of the Party furnishing the affected service, if any, shall not exceed
an amount equivalent to the proportionate charge to the other Party for the period of that particular
service during which such mistakes, omissions, defects in ‘transmission, interruptions, failures, -
delays or etrors oceurs and continues; provided, however, that any such mistakes, omissions,
defects in fransmission, interruptions, failures, delays, or errors which are caused by the gross
negligence or willful, wrongful act or omission of the complaining Party or which arise from the
use of the complaining Party's facilities or equipment shall not Tesult in the Jmposmon of any
liahility whatsoever upon the other Party furnishing service.

No Censequential Damages

EXCEPT AS SPECIFICALLY PROVIDED IN THIS ACREEMENT, NEITHER PARTY
SHALL BE LIARLE TO THE OTHER PARTY FOR ANY INDIRECT, INCTDENTAL,

CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES SUFFERED BY SUCH -

OTHER PARTY (INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO
BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY
SUCH OTHER PARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE, AND
REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT
SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES THE
OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND AFFILIATES,
AND THEIR RESPECTIVE QFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS)
FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT
EITHER PARTY’S LIABILITY TO THE OTHER PARTY FOR (i) WILLFUL OR
INTENTIONAL MISCONDUCT (INCLUDING GROSS NEGLIGENCE) OR (ii) BODILY
INJURY, DEATH, OR DAMAGE TQ TANGIBLE REAL OR TANGIBLE PERSONAL ~
PROPERTY.

Obligation to Indemnify

7.3.1  Each Party shall be indemnified and held harmless by the other Party against claims,
: losses, suits, demands, damages, cosis, expenses, including reasonable attomneys’ fees
(“Claims™), asscrtcd suffered, or made by third parties arising from any act or omission
of the indenmifying Party in connection with its performance or non-performance under
this Agreement, unless such act or omission was caused by the negligence or willful
miseonduet of the indemnifiad Party.  Fach Party shall also be indemnified and held
harmless by the other Party against claims and damages of persons for services fumished
by the indemnifying Party or by any of its subcontractors, under worker's compensation

iaws or similar statutes.

7.3.2  Tach Party agreos to rolease, defend, indemnify, and hold harmless the other Party from
any claims, demands or suits that asseris any infringement or invasion of privacy or '
confidentiality of any person or persons caused or claimed to-be cansed, directly or
indirectly, by the Indemnifying Party's employees and equipment associated with the
provision of any service herein. This provisien includes but is not limited to suits arising
“from unauthorized disclosure of the end user's nuig, addiass, v J.clayhuuv; s.mmbcl

Cat Communications Internationat, Inc.
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8.0

7.4

7.3.3  When the lines or services of other companies and carriers are used in cstablishing
connections to and/or from points not reached by a Party's lines, neither Party shall be
ligble to the other Party for any act or omiscion of the other companies ar rariers

Dbligation to Defend; Notice; Cooperation

‘Whenaver a claim arises for indemnification under this Section (the “Claim”), the relevant
Lidcuics, as appopriate, will promptly netify the Indemmifying party ond roquest the -
Indemnifying Party to defend the same. Failure to so notify the Indemnifying. Party will not
relieve the Indemnifying Party of any liability that the Indemmifying Party might have, except to
the extent that such failure prejudices the Indemnifying Party's rights or ability to defend such
Claim. The Indemnifyving Party will have the right to defend against such Claim in which event
the Indemnitying Party will give written notice to the Indemniiee of acceptance of the defense of
such Claim and the identity of counsel selected by the Indemnifying Party. Except as set forth

_ below, such notice to the relevant Indemmitee will give the Indemnifying Party full authority fo

defend, ad_lust compromise, of seiile such Claim with respect to which such notice has been given, -

except to the extent that any compromise or settlement might prejudice the Intellectual Property
Rights or other rights of the relevant [ndemunitics, The Indemnnifying Party will consuit with the
relevant Indemmitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have the right .
10 refuse such compromise or settlement _and, at such Indemnitee’s sole cost, to take over defense
of such Claim. Provided. however. that in such event the Indemnifving Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee agamst any damages,
costs, expenses, or liabilities, including without limitation, attomeys’ fees, in excess of such
refused compromise or settlcment With respect to any defense accepied by the Indemnifying
Party, the relevant Indemnitee will be entitled to participate with the Indemnifying Party in such

" defense if the Claim raquacts equitable relisf or ather relief (nther than monetary damages) that

could affect the rights of the Indemnitee and alse will be entitled to employ separate counsel for
snch defense at such Indemmnitee's expense. In the event the hldemmfymg Party does not accept
the defense of any indemnified Claim as provided above, the relevant Indemnitee will have the
right to employ counsel for such defense at the expense of the Indemnifying Party, and the

Tndcminifying Tarty shall be liable for all costs associated with Indemnites’s defence of such Claim - -

mcluding court costs, and any seitlement or damages awarded a third party. Each Party agrees to
cooperate and to cause its employees and agents to cooperate with the other Party in the defense of
any such Claim.

Payment of Rates and Late Payment Charges

g1

8.2

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will pay all
undisputed invoice rates and charges due and owing under this Agreement within thirty {30) days
of the invoice date.  The Parties represent and covenant to each other that all invoices will be
promptly processed and mmlcd in accordance with the Parties® regniar procedures and billing.
systems. :

2.1.1 If the payment due date falle on a Sunday or on a Holiday which fe ohserved o a
Monday, the payment due date shall be the first non-Holiday following such Sunday or
Holiday. If the payment due date falls on a Saturday or on a Holiday which is observed
on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the last non-
Holiday preceding such Saturday or Holiday. If payment is not received by the payment
dut Jule, 4 lalo poualty, as sot foith in 8.3 below, will be asscsscd.

If the amouﬁl billed is received by the billing Party after the payment due date or if any portion of
the payment is received by the billing Party in funds which are not immediately available to-the
billing Pa:ty then a late payment charge will apply to the unpaid balanoe

Cat Communications International, Inc.
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490

3.3

Except as otherwise specifically provided in this Agresment, the Parties agree interest on overdue
invoices will apply at the lesser of the highest interest rate (in decimal value) which may be levied

by law for commercial transactions, compounded daily and applied for each month or portion
. thoreof thot an outstanding balance remaine, or 0.000325, compounded daily and applied for each

month or portion thereof that an outstanding balance remains.

Dispute Resolution

2.1

9.2

9.3

Notice of Disputes

Notice of a valid dispute, whether billing or contractual in nature, must in writing specificalty
docomenting the total dollar amount of the dispute and a detailed description of the underlying

dispute (the “Dlspute Notice™).

9.1.1 Bl“l ng Disputes

A Party muost submit reasanahle and valid hilling dl‘-‘.pllte‘: {*Billing Disputes™) to the
other Party within twelve (12) months from the due date. The Partics will endeavor to
resolve all Billing Disputes within ninety (90) days from the receipt of the Dispute
Notice. Billing disputes will be deemed reasonable and valid ‘only 1f listed in the
ALLTEL FCC Taniff No. 1.

91,2  All Other Disputes

All other disputes (i.e.; contractual disputes) must be reasonable in nature and within the
scope of this Agreement and the apphcahle Statute. of Limitations shall govern such
disputes.

Alternative to Litigation

921  The Parties desire to resolve disputes arising out of this Ag;eement without litigation.

Accordingly, except tor achion sceking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Reselution procedurs
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

622  Each Party agrees to promptly notify the other Party in writing of a dispute and man in
the Dispute Notice invoke the informal dispute resolution process described in § 9.3, The
Parties will endeavor to informally resolve the -::hspute within mnety (9(}) days after the
TNate of the THapute Notice.

Informal Resolution of Dispufes

In the case of a dispate and upon receipt of the Dispute Notice each Party will appoint a duly

authorized reprecentative lnowledgeable in telecommunications matters, to meat and negotiate in
pood faith to resolve any dispute arising under this Agreement. The location, form, frequency,
duration, and conclusion of these discussions will be left to the discretion of the representatives.
Upon agreement, the representatives may, but are not obligated to, utilize other alternative dispute
resolution procedures such as mediation to assist in the negotiations, Discussions-and the
correspondence among (e wpresvutaiives fn puposes of settlement are cxempt from dissovery
and production and will not be admissible in the arbitration described below or in any lawsuit

“ without the concurrence of both parties. Documents identified in or provided with such

communications, which are not prepared for purposes of the negotiations, are not $o exempted
and, if otherwise admissible, may be admitted in evidence in the arbifration or lawsuit. Unless
otherwise provided herein, or upon the Parties’ agreement, neither Pariy may Invoke formal
dispute resolution procedures including arbitration or other procedures as appropriate sooner than

Cat Communications [ntemational, Inc.
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04

9.5

5.6

ninety (90) days after the date of the Dispute Notice, provided the Party invoking the formal
dispute resolution process has negotiated in good faith with the other Party.

Fnrms;l Dispute Resolntion

94.1

9.4.2

243

The Parties agree that any dispuies not resolved pursuant to the informal procedure set
forth in § 9.3, which involve amounts which represent Fifty Thousand Dollars ($50,000}
or less annually, whether measured by the disputing Party in terms of actual amounts
owed or owing, or as amounts roprosenting its businese or other ricke or obligations

relating to the matter in dispute, will be submiited to binding arbitration pursuant to the
provisions of § 9.6. During the firsi contract year the Parties will anmmalize the initial
months up to one yeat.

The Parties agree that any disputes not resolved pursugul o the infouual provedurss scl
forth in § 9.3 which involve amounts which represent more than Thousand Dellars
($50,000) annually, whether measured by the disputing Party in terms of actual amounis
owed or owing, or as amounts representing its business or other risks or obligations
relating to the matter in dispute, then sither party may proceed with any remedy available
to it pursuant to law, equity or agency mechanisms; provided, that vpon mutual
agreement of the Parties such disputes may zlso be submitted to binding arbitration
pursuant to § 9.6. During the first contract year the Parties will annualize the initial
months up to one year.

The Parties agres that all undisputed billed amounts are to be paid when dus, and that
interest shall apply to ail overdue undisputed invoices as set forth in the General Terms
and Conditions, § 8.0 of this Agreement. The Partics agree that the disputing Party may
withhold payments of any disputed charges umtil the Parties resoive the Billing Dispute.
The Parfiaz firther agree that if any Billing Dispute is resolved in favor of the non-
disputing Party, the non-disputing Party shall receive interest applied to the disputed
amount as set forth in the General Terms and Conditions, §, 8.0 of this Agreement.

Conflicts

The Parties agree that the Dispute Resolution procedures set forth in this Agreement- are not
intended to conflict with applicable requirements of the Act or the state Commission with regard
to procedures for the resolution of disputes arising out of this Agreement.

Arhiirailun

9.6.1

_9.6;2'

Any disputes involving amounts which represent Thousand Doltars (30,000} or less
annually, not resolved pursuant to the informal dispute resclution procedures set forth in
§ 9.3 within ninety (90) days of the Dispute Notice shall be submitted to binding
arbitration by a smgle arbitrator pursuant to the Commercial Arbliration Rules of the
American Arbitration Association. A Party may demand such atbitration in accordance
with the procedures set out in those rules. Discovery shall be controlled by the arbitrator

and shall be permitted to the extent set out in this Section. Each Party may submit in

writing to a Party, and that Party shall so respond, to a maximum of any combination of
thirty-five (35) (none of which may have subparts) of the following: interrogatories;

~ demands to produce documents; requests for admission.

Additicnal discovery may be_péﬁnitted upon mutial agreement of the Parties. The
arhitration hearing shall be commenced within ninety (90) days of the demand for

" arbitration. The arbitration shall be held in the state capitol of the state where the

Interconnection Services are provided. The arbitrator shall control the scheduling so as to
process the matter expeditiously. The Parties shall submit written briefs five days before
the hearing. The arbitrator shall rule on the dispute by issuing a written opinion within
thirty (30} daye after the closs of hearings. The arbitrator chall have no authority to order
punitive or consequential damages. The times specified in this Section may be extended
upon mutual agreement of the Parties or by the arbitrator upon a showing of good cause.

Cat Conununications International, Ine.
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Judgment upon the award rendered by the arbitrator may be entered in any court havmg
jurisdiction.

Cosfs
Each Party shall bear its own costs of these procedures. A Party seeking discovery shall reimburse

the responding Party for the costs of producnon of documents {including search time and
reproduction costs). :

Termination of Service to Cat

Failure of Cat to pay undisputed charges shall be grounds for termination of this Agresment. If
Cat fails to pay when due, any undisputed charges billed to Cat under this Agreement (Undisputed
Unpaid Charges), and any portion of such charges remain unpaid more than thirty (30) days after
the due date of such Undisputed Unpaid Charges, ALLTEL will noiify Cat in writing that in order
to avoid having service disconnected, Cat must remit all Undisputed Unpaid Charges to ALLTEL
within thirty (30} davs after receipt of said notice {the “Terminaticn Motice™). Disputes hersunder
will be resolved in accordance with the Dispute Resclution Procedures set out in § 9.0 of this
Agreement. ' ' '

If any Cat Undisputed Unpaid Charges remain unpaid at the conclusion of the time period as set
forth in § 10.1 above {60 days from the due date of such TIadisputed Thnpaid Charge<), ATTTHI.

- will notify Cat, the appropriate commission(s) in writing, that unless all Undisputed Unpaid

Charges are paid within thirty (30) days, Cat's service will be disconnected and Cat's end users
may be switched to ALLTEL local service and ALLTEL will suspend order acceptance.

If ay Cat Undisputed Unpaid Charges remain outstanding past the due date of the Undisputed

Unpaid Charges as described in § 10.2 above, Cat will, at its sole expense, notify its end users, the

Commission and the end user’s of Record that their service may be disconnected for Cat's failure

to pay Undisputed Unpaid Charges, and that its end users must select a new local service provider

within thirty (30) calendar days. The notice will also advise the end user that ALLTEL will*
assumme the end user's account at the end of the thirty {30) calendar day pericd should ths eod use

fail 1o select a new local: service provider.

If any Cat Undisputed Unpaid Charges remain outstanding one hundred twenty (120) days past the
due date, ALLTEL will disconnect Cat and may transfer all Cat's end users that have not selected
another local service provider directly to ALLTEL’s service. These end nsers will receive the
same services provided throngh Cat at the time of transfer, ALLTEL will inform the Commission

and the end user’s IXC(8) of Record of the names of all end users wansferred through this process.
Applicable service establishment charges for switching end users from Cat to ALLTEL will be

assessed to Cat.

- Within five (5) calendar days of the transfer {120 days past Caf's due date), ALLTEL will notify

all affected end users that becanse of a Cat's failure to pay Undisputed Unpaid Charges, their
service is now being provided by ALLTEL. ALL’_I'E.L will also notify the end user that they have
thirtyr (30) calendar days tn select a new Toeal service provider. 1f the end nser does not select a
néw local service provider within thirty {30) calendar days the custorer will remain an ATLTEL
local customer. ' '

ALLTEL may discontinue service to Cat upon failure to pay Undisputéd Unpaid Charges as
provided in this Soction, and will have no liebility to Cat in the event of euch disconnection.
Provided, however, ALLTEL will not discontinue any service or terminate this Agreement for
Cat's failure to pay Undisputed Unpaid Charges, unless Cat fails to pay such Undisputed Unpard

Charges as described above. ' ' o

After disconhect procedures have begun, ALLTEL will not aceepl service arders o Cat wutil all
Undisputed Unpaid Charges are paid in full, in immediately available funds. ALLTEL will have

L e

Car Cormmunications [nternational, {ne.
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1.0

12.0

10.8

Nulices

11.1

11.2

the right to require a deposit equal to two month’s charges (based on the highest previons month
of service from ALLTEL) prior to resuming service to Cat after disconnect for nonpayment,

Reyvond the epecifically set out Limitations in thie Section, nathing herain will he interpreted to
obligaté ALLTEL to contivue to provide service to any such end ngers or 1o limit any and all
disconnection rights ALLTEL may have with regard to such end users. :

Except as otherwise specifically provided in this Agreement, all notices, consents, approvals,
modifications, or other communications to be given under the terms of this Agreement shall be in
writing and sent postage prepaid by registered mail return receipt requested, Notice may also be
effected by personal delivery or by overnight courier. All notices will be effective upon recaipt.
All notices shall be directed to the following: .

H to Cat:

Patricia M. Spencer

Cat Communications [nternational, Inc.

4142 Melrose Ave., #25

Roanoke, VA 24017

If to ALLTEL;

Staff Manager —Access & Intercomnection Services
COne Allied Drive, Building IV

Litle Ruck, A kansas 72202

FEither Party may unilaterally change its desipnated representative and/or address for the receipt of

. notices by giving seven (7) days prior writlen notice io the other Party in compliance w1th this

Taxes

171

12.2

12.3

Section.

Fach Party pnrchaging services heréunder shall pay or otherwise be responsible for all federal.
state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees or surcharges -
(hereinafter “Tax™) levied against or upon such purchasing Party {or the providing Party when
such providing Party is permitted to pass along fo the purchasing Party such taxes, fees or
surcharges), except for any fax on either Party's corporate existence, status or income. Whenever
poasible, those amounts shall ba billed ac a separaie item on the invoice. Purchasing Party may be
exempted from certain taxes if purchasing Party provides proper docomentation, e.g., reseiler

certificate, from the appropriate faxing authonty. Failure to timely provide $aid resale tax =~

exemption certificate will result in no éxemption being available to the purchasing Party vntil such
time as the purchasing Party presents a valid certification.

With respect to any purchase of services, facilities or other arrangements, if any Tax is required or
permitted by applicable law to be collected from the purchasing party by the providing party, then
(i} the providing party shall bill the purchasing party for such Tax, (ii) the purchasing party shall
remit such Tax to the providing party and {iii) the providing parfy shall remit such collected Tax to
the applicable taxing authority, except as otherwise mdicated below.

The Parties agree that each Party shail generally be responsible for collecting and remritting to the
appropriate city, any franchise fees or taxes for use of city rights of way, in accordance with the

terms of that Party’s franchise agreement. If 2 city attempts to impose a franchise fee on the
ALLTEL revenues that it receives from Cat with respect to resold services, Cat will coliect, if

required, the related franchise fees from its customers and remit them to ALLTEL. In the event a

Cat Communications Intemational, ine.
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12.4

12.5

12.6

127

city attempts to require both ALLTEL and Cat to pay franchise fees on'the same revenues with
respect to resold services or unbundled network elements then the parties agree to cooperate in
opposing such double taxation.

| With resi)éct to any purchase hereunder of services, facilities or arrangements that are resold to a

third party, if any Tax is imposed by applicable law on the end user in connection with any such
purchase, then (i) the purchasing party shall be required to impose and/or coilect such Tax from
the end user and (1i) the purchasing party shall remit such Tax to the applicable taxing authority.
The purcliasiug paly agioes to indemnify and hold harmless the providing party on an ofter tax
basis for any costs incurred by the providing party as a result of actions taken by the applicable
taxing anthority to colfect the Tax from the providing party due to the failure of the purchasing
party to pay or collect and remit such tax to such authority. .

i thic prbvi'd'mg party faus to collect any Tax as required herein, then, as berween the providing.

party and the purchasing party, (i) the purchasing party shall remain liable for such uncollected
Tax and (ii} the providing party shall be liable for any penalty and interest assessed with respect to
such uncollected Tax by such authority. However, if the purchasing party fails to pay any taxes
properly billed, then, as between the providing party and the purchasing party, the purchasing
party will be selely respensible for payment of the taxes, penalty and interest.

If the purchasing party fails to impose andfor collect any Tax from end users as required herein,
then, as between the providing party and the purchasing party, the purchasing party shall remain
liable for such uncollected Tax and any interest and penalty assessed thereon with respect to the
uncollected Tax by the applicable taxing authority. With respect to any Tax that the purchasing
party has agreed to pay ot impose on and/or collect from end users, the purchasing party agrees to
indemnify and hold harmless the providing party on an after-tax basis for any costs incurred by the
providing party as a result of actions taken by the applicable taxing authority fo collect the Tax
from the providing Party dua to the failore of tha pnvehasing parfy to pay or caliect and remit such
Tax to such authority.

All notices, affidavifs, exemption certificates or other communications required or peﬁﬁitfed to be

" given by either Party to the other under this Section shall be made jn writing and sent postage

prepaid by registorod mail rotum roccipt requested. All notiosa shall be effective upon receipt. All
notices under this Section shall be directed to the following:

To ALLTEL:

Director State and Local Taxes
ALLTEL Service Corporation
One Allied Drive

P.O. Box 2177

Little Rock, AR 72203

Copy to:

Staff Manager - Interconnection Services
ALLTEL Service Corporation ’
One Allied Drive

P.O. Box 2177

Little Rock, AR 72203

To Cat:

Chad McGee

Cat Communications International, Inc.
4142 Melrose Ave., #25

Roancke, V& 24017

Cat Communications International, Ine.
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13.0 .

14.0

15.0

12.3

Either Party may unilaterally change its designated representative and/or address for the réceipt of
notices under this Section by giving seven (7} days prior written notice to the other Party in
compliance with this Section.

Forece Majeure

13,1

-Except as otherwise specifically provided in this Agreement, neither Party shall be liable for

delays or failures in performance resulting from acts or occurrences beyond the reasonabie control
of such Party, regardless of whether such delays or faflures in performance were foreseen or
foreseeable as of the date of this Agreement, including, without limitation: fire, explosion, power
failure, acts of God, war, revolution, ¢ivil commotion, or acts of public enemies; or labor unrest,
including, without limitation strikes, slowdowns, picketing or boycotis or delays caused by the
other Party or by other service or equipment vendors; or any other similar circumstances beyond
the Party's reasonable control. In such event, the Party affected shall, upon giving prompt notice

- to the other Party, be excused from such performance on a day-to-day basis to the extent of such

interference (and the other Party shall likewise be excused from performance of its obligations on’
a day-for-day basis to the extant eurh Party's nhligations relate to the performance so interfered

-with). The affected Party shall use its reasonable commercial efforts to avoid or remove the cause

of nonperformance and both Parties shall procee:d to perform with dispatch once the causes are
removed or cease. Notwithstanding anything herein to thé contrary, if any delay or
nonperformance described herein exceeds thirty (39) days, the Parfy owed such performance, will
have the right {but not the oblization) to terminate thie Apreement without penalty or liability
other than for amounts owed as of the date of termination. Such termination must be in writing,

Publicity

4.1

14.2

The Parties agree not to use in any advertising or sales promotion, press releases or other publicity
matters, any endorsements, direct or indirect quotes or pictures implying endorsement by the other
Party or any of its employees without such Party's prior written approval. The Parties will submit
to each other for written approval, prior to publication, all such publicity endorsement matters that
mention or display the other's name and/or marks or contain language frem which a connection to
said name and/or marks may be inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names, brand
names, logos, insignia, symbole or decorativa decigne of the other Party ar it affiliates without the
other Party’s written authorization,

Network Maintenance and Management

15.1

15.2

The Parties will work cooperatively to implement this Agreement. The Parties will exchange
appropriate information (e.g., mainignance contact numbers, network information, information
required to comply with law enforcement and other security agencies of the Government, etc.) to
achieve this desired reliability, subject to the confidentiality provisions herein.

Each Party will provide a 24-hour contact number for Network Traffic Management issues to the
other's surveillance management center, A facsimile {FAX) number must also be provided to
facilitate event notifications for planned mass calling events. Additionally, both Parties agree that
they will wark caoperatively to ensure that all such events will attempt to be conducted in such a
manner as o avoid disruption or loss of service to other end users.

15.2.1 24 Hour Network Management Contact:

For ALLTEL:

Contact Number: ' 330-650-7900

Cat Communications International, Inc.
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Faesimile Number:! 330-650-7918
For Cat:
Contact Number: 34(-444-2158
Facsimile Number: 540-444-2133

_ Meither Party will use any service provided under this Agreement.in a manner that impairs the

quality of service to other carriors or to cither Party’s cubsoribers. Either Party will provide the
other Party notice of said impaitment at the earliest practicable time.

Law Eﬁforcement and Civil Process

i6.1

16.2

16.3

Intercept Pevices

Local and federal law enforcement agencies periodically request information or assistance from
lneal service providers. When either Party receives a request associated with a customer of the
other Party, the receiving Party will refer such request to the appropriate Party, unless the request
directs the receiving Party to attach a pen register, trap-and-trace or form of intercept on the
Party's own facilities, in which case that Party will comply with any valid requirement, to the
extent the receiving party is able to do so; if such compliance requires the assistance of the other
Party ouch aceistance will be provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to be an
end usez ol the wlbse Parly, the recoiving Party will rofor the subpocna to the roquesting entity with
an indication that the other Party is the responsible company.

Law Enforcement Emergencies

It a Party recerves a request from a law enforcement agency 10 implement al its swinh a
temporary number change, temporary disconnect, or one-way denial of outbound calls for an end
user of the other Party, the recetving Party will comaply so long as it is a valid emergency request.
Neither Party will be held liable for any claims or damages arising from compliance with such

requests, and the Party serving the end user agrees to indemnify and hold the other Party harmless

against any and all such claims.

Changes in Subscriber Carrier Selection

17.1

17.2

17.3

Fach Party will abide by applicable state or federal laws and regulations in obtaining end user

~ authorization prior to changing end user’s Cat to itself and in assuming responsibility for any
applicable charges as specificd in § 258 (b) of the Telecommunications Act of 1996. Either Party

shall make authorization available to the other Party upon request and at no charge.

Only an end vser can initiate a challenge to a change in its local exchange service provider. If an
end user notifies ALLTEL or Cat that the end user requests local exchange service, the Party
receiving such request shall be free to immediately provide service to such end vser.

‘When an end user changes or withdraws aunthonzation, each Party will release customer specific
facilities in accordance with the end user customers® direction or the end user’s authorized agent.
Further, when an end user abandons the premise, ALLTEL is free to reclaim the facilities for use
by another customer and 1s free to issue service orders required to reclaim such facilities.

Cat Comraanications International, Inc.

01/03/02

RE o]



o A e R b 2 T e S 1 at” £ ST

R

Tl e

A
i

Rl T

General Terms & Conditions
‘Page 13

18.0

19.0

20.0

21.0

2.0

. 230

4.0

Amendments or Waivers

18.1 Except as otherwise provided in this Agreement, no amendment to this Agreement will be
offective unless the same is in writing and signed by an authorized representative of each Party. In
addition, no course of dealing or failure of a Party strictly to enforce any term, right or condition
of this Agreement will be construed as a waiver of such term, right, or condition. By entering info
this Agreement, the Parties do not waive any right granted to them pursuant to the Act; and, the
Parties emter into this Agreement without prejudice to any positions they have taken previcusly, or
may take in the fiture in any legislazive, regulatory, other public fomum, contrast neguliativn, buia
fide request, or arbitration addressing any matters, including matters related to the types of
arrangements prescribed by this Agreement, .

Autherity

19.1  Each person whose signature appears below represents and warrants that e or she has aunthority to
bind the Party on whose behalf he or she has exccuted this Agreement.

Binding Effect

20.1  This Agreement will be binding on and inure to the benefit of the respective successors and
permitted assigns of the Parties.

Consent
21.1 Where consenf, approval, or mutual agreement is required of a Party, it will net be unreasenably

withheld or delayed.

Expenses

22.1  Fxcept as specifically set out in this Agreement, each party will be solely responsible for 1ts own

expenses mvolved in all activities related to the subject of this Agreement.

Headings

23.1 The headings in this Agreement are inscrted for convenience and identification only and will not
L wupsidored i e interpretation of this Agreoment.

Relatmnshlp of Parties

24.1 This Agreement will aot establish, be mterprctcd as establishing, or be used by either Party 1o

25.0

establisk or to represent their relationship as any form of agency, partmership or joint venture.

Neither Party will have any authority to bind the other Party, nor to act as an agent for the other’
Party unless written authority, separate from this Agreement, is provided. Nothing in the
Agrerment will he constmed ag praviding far the sharing of profits or losses arising out of the
efforts of either or both of the Parties. Nothing herein will be construed as making either Party
responsible or liable for the obligations and undertakings of the other Party. ' ’

Conflict of Intcrest

Cat Communications International, Inc.
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26.0

270

28.0

29.0

300

no

25.1 The Parties represent that no employee or agent of either Party has been or will be employed,
retained, paid 2 fee, or otherwise received or will receive any personal compensation or
consideration from the other Party, or any of the other Party’s employees or agents in connection

" with the arranging or negatiatinn of thiz Agreement or associated documents. '

Multiple Counterparts

26.1 - This Agreement may be executed m multipls counterparts, each of which will be deemed an
ariginal but afl of which will together constitnte but one, and the same document.

Third Party Beneficiaries

27.1  Except as may be specifically set forth in this Agreement, this Agreement does not provide and
will not be construed to provide third parties with any remedy, claim, liability, reimbursement,
cause of action, or other privilege. R

Regulatory Approval

.28.1  Each Party agrees to cooperats with the other Party and with any regulatery agency- to -obtain.

regulatory approval. During the ferm of this Agreement, each Party agtees to continve to
cooperate with the other Party and any regulatory agency so that the benefits of this Agreement
may be achieved.

28.2 Upon execution of this Agreement, it shall be filed with the appropriate state regulatory agency
pursuant to the requirements of § 252 of the Act, If the state regulatory agency imposes any
filing(s) or public interest notice(s) regarding the filing or approval of the Agreement, Cat shall
assume sole responsibility in making such filings or notices, All costs associated with the
aforementioned filing(s) or notice(s) shall be borne by Cat.

Trademarks and Trade Names

28.1 Each Party warrants that, to the best of its knowledge, the services provided under this Agreement
do not or will not viclate or mtringe upon any patent, copyright, trademark, or trade gecret rights
of any other persons.

202 Except as specifically set out in this Agreement, nothing in this Agreement will grant, suggest, or
imply any authority for one Party to use the name, trademarks, service marks, or trade names of
the other for any purpose whatsoever, absent written consent of the other Party,

Repnlatory Authority

30.1 ~ Each Party will be responsible for obtaining and keeping in effect all Federal Communications

Commission, state regulatory commission, franchise autherity and other regulatory approvals that -

may be required in connection with the performance of its obligations under this Agreement, Each
Party will reasonably cooperate with the other Party in obtaining and maintaining any required
approvals necessary for fulfilling ivs obligations under this Agresment. '

Reserved For Future Use

Cat Communications International, Ine.
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32.0

330

321 -

322

323

324

325

32.6

32.7

32.8

Verification Reviews

Subject to each Party’s rcasonable securify requirements and except as may be otherwise
specifically provided in this Agroomeont, either Party may audit the other Party’s relevant boolzs,
records and other documents pertaining to services provided under this Agreement oace in each
Contract Year solely for the purpose of evaluating the accuracy of the other Party’s billing and
invoicing, The Parties may employ other persong or firms for this purpose. Such audit will take
place at a time and place agreed on by the Parties no later than sixty (60) days after notice thereof.

The review will consist.of an examination and verification of data involving records, systems,
procedures and other information related to the services performed by either Party as related to
settflement charges or payments made in connection with this Agreement as determined by either
Party to be reasonably required. Each Party shall maintain reasonable records for a minimum of
twenty-four (24) months and provide the other Party with reasonable access to such miormation as
is necessary to determine amounts receivable or payable under this Agreement,

Adfustments, credits, or payments shall be made and any corrective action shall commence within

thirty {30) days from the Requesting Party’s receipt of the final andit report to compensate for any
errors or omissions which are disclosed by such audit and are agreed to by the Parties, Audit
findings may be applied retroactively for no more than twenty-four (24} months from the date the
audit began, One and ene-half percent (1 %%) of the highest intercst rate allowable by law for
commercial transactions shall be assessed and shall be computed by compeunding monthly from
the tima af the overcharge, not to exceed twenty-four (24) months from’ the date the audit began,
to the day of payment or credit. Any disputes concerning audit results will be resolved pursuant to
the Dispute Resolution procedures described in § 9.0 of this Agreement.

Each Party will cooperate fully in any such andit, providing reasonable access to amy and all

appropriato employesa and books, recorde and other documents reagonably necessary to assess the -

accuracy. of the Party’s bills,

Verification reviews will be limited in frequency to once per twelve (12) month period, with
provision for staged reviews, as mutually agreed, so that all subject matters are not required to be
reviewed at the sane o, Veilvaiivo teviews will De schoduled subject to the rcasomable
requirements and limitations of the audited Party and will be condueted in 2 manner that will not
interfere with the audited Party’s business operations. .

The Party requesting a verification review shall fully bear its costs associated with conducting a .
review, "Lhe Party bemg reviewed will provide access to required informarion, as onilined in this
Section, at no charge to the reviewing Party. Should the reviewing Party request information or
assistance beyond that reagonably requited to conduct such a review, the Party being reviewed
may, at its option, decline to comply with such request or may bill actual costs incurred in
complying subsequent to the concorrence of the reviewing Party.

For purposes of conducting an audit pursuant to this Agreement, the Parties may employ other
persons or firms for this purpose (so long as said Parties are bound by this Agreement). The
Parties will bear their own reasonable expenses associated with this inspection. Subsequent andits
will ha scheduled when and if cause is shown,

Information obtained or received by a Party in conducting the inspections described in § 32.0:shall
be subject to the confidentiality provisions ef § 6.0 of this Agreement.

Complete Terms

33.1

This Agreement sets forth the entire understanding and supersedes all prior agreements between
the Parties relating to the subject matter contained herein and merges all prior discussions between
them, and neither Party shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this Agreement or as is

Cat Communications International, Ine.
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contemporanecusly or subsequently set forth i writing and executed by a duly authotized officer
or representative of the Party to be bound thereby.

34,0 Caooperation on Prevegtmﬁ Enci User Fraud

341

342

‘The Parties agres to cooperate with one another fo investigate, minimize, and take comective

action in cases of fraud. The Parties' fraud minimization procedures are to be cost-effective and

: Jmplemented 80 a8 Not to unduly burden or hanm one Party as compared to the other,

- In cases of su<;pected fraudulent activity by an end user, at a minimum, thc coopemtlon referenced

in the above paragraph will include providing fo the other Pariy, upon request, information -
concerning end users who terminate services to that Party withont paying all outstanding charges.
The Party seeking such-information is responsible for securing the end user's permission to obtain
such information.

350 Motice ofNotworlc Changes

35.1

352

The Parties agree to comply with §§ 51.325 ‘through 51.335 of Title 47 of the Code of Federal
Regulations as may be amended from time to time regarding notifications, ncrwork changes,
upgrades, andfor modlficatlons

Nothmg in this Agreement is not intended to limit either Party s ability to upgrade or modify its
network, including without limitation, the incorporation of new equipment, new software or
otherwise so long as such upgrades are not inconsistent with the Parties’ obligations under the

terms of this Agreement.

36.0 Reserved for Futare Use

370 Responsibility of Each Party

37.1

Each Party is an independent contractor, and has and hereby retains the right to exercise full
control of and supervision over its own performance of its obligations under this Agreement and
retains full control over the employment, direction, compensation and discharge of its employees

_assisting in the performance of such obligations, Each Party will be solely responsible for 2ll

matters relating fo payment of such employees, including compliance with soeial security taxes,
withholding taxes and all other regulations governing such matters. Each party will be solely
responsible for proper handling, storage. fransport and disposal at its own expense of all (i)
substances or materials that it or its confractors or agents bring to, create or assume control over at
work locations or, (i) waste resulting therefrom. or otherwise generated in connection with its or
its contractors' or agents' activities at the work locations. Subject to the limitations on liability and
except as otherwise provided in this Agreement, each Party will be responsible for (i) its own acts
and performance of all obligations imposed by applicable law in connection with its acBvities,
legal status and property, real or personal and, (ii) the acts of its own affiliates, employees, agents
and contractors during the performance of the Party's obligations hereunder.

38.0 Reserved for Fulure Use.

3990 Governmental Compliance

39.1 The.Parties agree that each will comply at its own expense with all applicable laws that relate to its
obligations under or activitiés in connéetion with this Agreement. ’

Cat Comumunications International, Inc, . L.
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40.0

41.0

392

The Parties agree to indemnify, defend, (at the other Party's request) and save harmless the other
Party, each of its officers, dircctors and employees from and against any losses, damages, claims,
domanda, auits, Habilitise, fines, penalties, and expensee (including reaconable attorneys' fees) that
arise out of or result from 1) its failure or the failure of its contractors or agents to so comply or ii)
any activity, duty or status of it or its coniractors or agents that triggers any legal obligation to
investigate or remediate environmental contamination. .

Respgnsibility for Environmental Contamination

40.1

402

Cai will inmo event be liable to ALLTEL for any costs whatsoever resulting from the presence or
release of any environmental -hazard that Cat did not introduce to the affected work location,
ALLTEL will inderonify, defend (at Cat's request) and hold harmless Cat, each of its officers,
directors and employees from and against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys' fees) that arise out of or result from
{i) any environmental hazard that ALLTEL, its contractors or agents introduce to the work
locations or (if) the presence or release of any envivonmental hazard for which ATITRI. s
responsible under applicable law.

'ALLTEL will in no event be liable to Cat for any costs whatsoever reSulting from the presence or

release of any environmental hazard that ALLTEL did not introduce to the affected work location.
Cal will indemnify, dofend (at AYYTLL's roquest) and held harmless ALLTEL, each of its

. officers, directors and employees from and against any losses, damages, claims, demands, suits,

liabilities, fines, penalties.and expenses (including reasonable attorneys' fees) that arise out of or
result from 1) any environmental hazard that Cat, its contractors or agents. introduce to the work
locations ot ii) the presence or release of any environmental hazard for which Cat is responsible
under applicable 12w,

Subcontracting

41.1

42.0

If a party through a subcontractor performs any obligation under this Agreement, such party will
remain fully responsible for the performance of this Agreement in accordance with ifs terms,
including any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subconiractors. No coniract, subcontract or other
Agreement entered into by either Party with any third party in connectinn with the provision of
services hereunder will provide for any indemnity, guaramies or assumption of liability by, or
other obligation of, the other Party to this Agreement with respect to such arrangement, except as '
comsented to in writing by the other Party. No subcontractor will be deemed a third party
beneficiary for any purposes under this Agreement. Any subcontractor who gains access to
Confideutial Tulbmation covered by this Agreement will be roquired by the subcontracting Party
to protect such Confidential Information to the same extent the subcontracting Party is required to
protect the same under the terms of this Agreement. ' : '

- Referenced Documents

S 421

Whenever any provision of this Agreement refers to a technical reference, technical publication,
any publication of telecommunications industry administrative or technical standards, or any other
document specifieally innnmarated inta this Agreement, it will be desmed to be a reference to the
most recent version or edition (including any amendments, supploiments, addenda, or successors)
of each document that is in effect, and will include the most recent version or edition (including
any amendments, supplements, addenda, or successors) of each document incorporated by
reference in such a technical reference, technical publication, or publication of industry standards.
Ilewever, if such roferonce motorial is substontially altered in s more recent version to
significantly change the obligations of Cat as of the effective date of this Agreement and the
Parties are not in agreement concerning such modifications, the Parties agree to negotiate in good

Cat Comnmnications International, Inc.

0103102



General Terms & Conditions
: Page 18

43.0

44.0

45.0

46.0

470

430

faith to determine how such changes will impact performance of the Parties under this Agreement,
Cif at all. Until such time as the Parties agree, the provisions of the last accepted and unchallenged
version will remain in fores. . - _ '

Severahility

43.1  If any term, condition or provision of this Agreement is held to be invalid or unenforceable for any
- reason, such invalidity or unenforceability will not invalidate the entie Agreement, uniess such
construction would be unreasonable. The Agreement will be construed as if it did not contain the
invalid or unenforceable provision or provisions, and the rights and obligations of each party will
be constmued and enforced accordingly; provided, however, that in the event such invalid or
unenforceable provision or provisions are essential elements of this Agreement and substantially
impair the rights or obligations of either Party, the Parties will promptly negotiate a replacement
.provision or provisions. [f impasse is reached, the Partics wﬁl resolve said impasse under the

dispute resolution procedures set forth in § 9.5.2. R

Survival of Obligations

44.1° Any labilities or obligations of a Party for acts or omissions prior to the cancellation or

termination of this Agreement, any obligation of & Party under the provisions regarding
mdemmtication, Confidential Information, limitations on Hability, and any other provisions of this

Agreement which, by their terms, are contemplated to survive (or to be performed: after)
termination of this Agreement, will survive cancellation or termination thereof.

Governing Law

45.1 This Agreement shall be governed by and construed in accordance with the Act and the FCC's

. Rules and Regulations, except insofar as state law may control ‘any aspect of this Agreement, in
which case the domeatic laws of the etate where the interconnection service is provided, without
regard to its conflicts of laws principles, shall govern. ’

Other Obligat_i_ons of Cat

45,0 For the purposes of establishing service and providing efficient and consoiidaiéd hilling to Cat,
Cat is required to provide ALLTEL its authorized and nationally recogmzed Operating Company,
Number (OCN). : .

Customer Inquiries

47.1  Each Party will refer ail questions regarding the other Party’s services or products directly to the
other Paryy at a wlephone sumbes spesificd by that Tarty.

472  Each Party will ensure that all of their representatives who receive inquiries regarding the other
Pariy’s services or products: (i) provide the numbers described in § 47.1; and (i1} do not in any
way disparage or discriminate against the other Patty or its services or products.

Disclaimer of Warranties

48.1 EXCEPT AS OTHERWISE SPECIFICATIY PROVIDED HEREIN, NEITHER PARTY - -
" MAKES ANY REPRESENTATIONS OR WARRANTIES, EXFRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY

Cat Communications International, Inc.
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49.0
50.0
51.0
52.0
530

54,0

55.0
SH.0
5740

58.0

ORR FITNESS FOR INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO
SERVICES PROVIDED HEREUNDER. ADDITIONALLY, NEITHER PARTY
ASSUMES ANY RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF
DATA OR INEFORMATION STTPPIIER RY THE OTHER PARTY WHEN THIS DATA
QR INFORMATION IS ACCESSED AND USED BY A THIRD PARTY.

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Definitions and Acronyms

54.1

M2

Definitions

For purposes of this Agreement, certain terms have been defined in Attachment 20: Definitions
and elsewhere in this Agreement to encompass meanings that may differ from, or be in addition
to, the normal comnotation of the defined word. Unless the context clearly indicates otherwise, any
term defined or used in the-singular will include the plural. The words "will" and."shall" are used
intarchangeably thranghrnt this Agreement and the use of either connotes a mandatory -
requirement. The use of one or the other will not mean a different degree of right or obligation for
gither Party. A defined word intended to convey its special meaning is capitalized when used.

Acronyms

Other terms that are capitalized and not defined in this Agreement will have the meaning in the
Act. For convenience of réference only, Attachment 21: Acronyms provides a list of acronyms
used throughout this Agreement.

Reserved For Future Use

. Reserved Foar Fufure Iise

Reserved For Future Use

Certification Requirements

58.1

Cat warrants that it has obfained and will maintain all necessary jurisdictional certification{s)
required in these jurisdiotions in which Cat has ordersd eervices pursuant to this Agreement.

Upon request Cat shall provide proof of certification to ALLTEL.

Cat Communications Internationzl, Inc.
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59.0

Other Requirements and Attachments

591

382

This Agreement incorporates a number of listed Attachments, which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between the
Parties,

59.1.1 Each Party agrees that of at anytime a discrepancy arises between the General Terms and
Conditions and one of the Attachments, the Attachments will cenirol. ' '

Appended to this Agreement and incorporated herein are the Attachments listed below. To the
extent that anmy definitions, terms or conditions in any given Attachment differ from those
contained in the main body of this Agreement, those definitions, terms or conditions will
supersede those contained in the main body of this Agreement, bat only in regard to the services
or activities listed in that particular Attachunent, In particular, if an Attachment contains a term
Tength that differs from the term length in the main body of this Agreement, the term leagth of that
Attachment will control the leneth of time that services or activities are to occur under the
Attachment, but will not affect the term length of other attachments,

Cat Communications Isternational, Inc.
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R LA e e

Attachment 1:
Attachment 2:
Aftachment 3:
Attachment 4:

Atiachment 5:
Attachmont &:

Attachment 7
Attachment §;
Attachment 9

Attachment 10:
Attachment 117
Attachment 12:
Attachment 13
Attachment 14;
Attachment 15:
Attachment 16:
Attachment 17:
Attachment 18:
Attachment 19:
Attachment 20:
Attachment 21:

Attachments

Regerved foo Futire Tlae
Resale

Reserved For Future Use
Reserved For Future Use

Reserved For Future Use
Rozerved For Future Use
Reserved For Future Use
Reserved For Future Use
‘White Pages

Reserved For Future Use

. Reserved For Fumire Use

Reserved For Future Use
Reserved For Future Use
Reserved For Future Use

Reserved For Future Use
Reserved For Future Use

Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Definitions

Acronyms

Cat Communications Iternational, 1ne.
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION, WHICH MAY BE
'ENFORCED BY THE PARTIES,

IN WITNESS WHEREOQF, the Parties hereto have caused this Aftachment to be executed as of this i I day of

ttc.m...c.,«v , 2002,

Cal Conuuunivativns International, Ine.

Prmt Name

(et . S tiafe

Sign Name: Date

NP 0, Dty

Position/Title
Cat Communications [nternational, Inc.

ALLTEL Kentucley, Ino,

Alfred W, Busgbee

JURunse Sar e

Sign Nafne: Date :

Staff Manager — Access & Interconnection Services

Position/Title
ALLTEL Kentucky, Inc.

Cat Communications International, Ine.
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Attachment 1

Reserved for Future Use .
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Attachment 2: Resale

All services made available to Cat by ALLTEL for resale by Cat pursuant to the Agreement (Resale Services) will
be subject to the terms and conditions set forth in the Agreement and in this Attachment 2: Resale.

10

1.1

1.2

13

1.4
1.5

1.6

1.7

1.8
1.9

1.16

1.13

1.14

1.16

General Provisions

Resale Services will be made available to Cat by ALLTEL

The applivabls wules, regulations and rates in the ALLTEL Local Exchange Tariff shall be
applicable to Resale Services and to the extent of conflict herewith this Agreement shall control.

Cat will be the customer of record for all services purchased from ALLTEL, pursuant to this
Agreement. Except as specified herein, ALLTEL will take service orders from, bill and collect
payvment trom Lat for all services purchased pursuant 1o this Agresment,

Cat will be ALLTEL's single poimnt of contact for all services purchased pursvant to.this
Agreement. : .

Cat may resell ALLTEL services only within the ATTTEL local service area as specified in the
appropriate ALLTEL tariff.

Except where otherwise explicitly provided in the ALLTEL Local Exchange Tariff, Cat shall not
permit the sharing of a service by multiple end users or the aggregation of traffic from multiple
end users onto a single service. '

Cat shall resell telecommunications services only to the same class of customers to which
ALLTEL sells the services, e.g. residence service may nof be resold to business customers.

Cat shall not use a rescld service to aveid the rates, terms and conditions of ALLTEL’s Local
Exchange Tariff, as applicable.

If ALLTEL at its sole discretion provides non-regulated services to Cat for resale, said services
shall be reseld to Cat according to terma and conditions established by ALLTEL.

Cat shall not use resold local exchange telephone service fo provide access services 1O
Interexchange Carriers. (IXCs), wireless carriers, competitive access providers (CAPs), or other
telecommunication service providers.

Subject to the availability of facilities, ALLTEL shall provide Resale Services to Cat pursuant to
this Agreement.

Cat has no right to the telephone number or any other call namber designation associated with
services furnished by ALLTEL, and no right to the continuance of service through any particular
central office or number. ALLTEL reserves the right to change numbers or the central office
designation associated with such numbers, or both, whenever ALLTEL deems it necessary to do
so in the conduct of its business.

Service is furnished to Cat on the condition that it will not be used for any unlawful pmpose.

Service will be discontinued if any law enforcement agency advises that the service is being used
in violation of the law. '

ALLTEL can refuse service when it has grounds to believe that service will be used in violation of
the law,

ALLTEL accepts no responsibility for any unlawful act committed by Cat or ifs end users as part
of providing service to Cat for purposos of resale or otherwise.

o L ST ST T i Y S i AT e A 0 e s 47

Cat Communications loternational, Tirc.
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1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

125

1.26

© 127

1.28

129

~ALLTEL is anthorized, bot not required to cooperate with law enforcement agencies with respect

to their investigation of any alleged unlawful activity of Cat or its end users. Law enforcement
agency subpoenas and court orders regarding the end users of Cat will be directed to Cat.
ALLTEL shall be entitled to bill Cat for any cost associated with complying with any requests by
law enforcement agencies reparding Cat or Cat’s end users.

White Page Directory Services shall be provided as set forth in Attachment 9 - White Page
Directories.

Interexchange carried traffic {e.g. sent-paid, information services and alternate operator services
meseagzes) received by ALLTEL with regpect to Cat end-nser accennte will he ratnrned to the TXC

as uribillable, and will not be passed on to Cat for billing. An unbillable code returned with those -
messages to the carrier will indicate that the messages originated from a resold account and will
not be billed by ALLTEL.

All uovessary infor mation with respoot to an end-user, including telephone number, requeated
service dates, and products and services desired will be provided to ALLTEL by Cat in accordance
with the practices and procedures established by ALLTEL.

Except as otherwise provided in this Agreement, if ALLTEL notifies Cat in writing of 2 violation .
of a provisien of this Agreement, Car shall Rave thirmy (307 days from notice w correct the
violation and notify ALLTEL in writing that the viclation has been corrected.

ALLTEL shall continue to have the righi to serve and market directly to any end wser within.
ALLTEL’s service area, including but not limited to Cat's end users. . ALLTEL shall have the right
to continue to directly market its own telecommunications products and services, and in doing se
may establish independent relationships with Cat's end users.

Cat_shall not interfere with the right of any person or entity to obtain service _dirccﬂy from .-
ALLTEL.

The circuits, facilities or equipment provided by any person or entity other than ALLTEL and use,
operation, maintenance or installation thereof shall sot:

1241 interfere with or impair service aver any facilities of ALLTEL, its- affiliates, or its -
connecting and concurring cairiers involved in its service;

1.242 cause damage to plant;
1243  impair the priveoy of any communications; or
1.244 create hazards to any employees or fhe public,

Cat assumes the responsibility of notifying ALLTEL regarding any less than standard operations
with respect 10 services provided by Cal. _

Facilities and/or equipmient utilized by ALLTEL to previde service to Cat- shall remain the
property of ALLTEL.

ALLTEL will provide customer record intormation to Cat, only after LCat has provided ALLTEL
the appropriate Letter(s) of Authorization (LOA) from the relevant customer. ALLTEL may
provide customer record information to Cat via US mail or fax.

Costs for connecting and disconnecting resold customers mcurred by ALLTEL for providing
services to Cat that are not covered in the ALLTEL tariffs shall be recovered from Cat for utiliziag

such services,

The Partics agree that this Agreement shall not be proffered by cither Party in another jurisdiction
or proceading ae evidence nf any concession or as a waiver of any position taken by the other
Pariy in that jurisdiction. or for any other purpose.

Cat Communications International, [nc. v

04/03402
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20

3.0

1.30

The rates applicable to Kentucky Cormnm South for purchaée of services from ALLTE]. for resale .

shall be the retail rate for the telecommunications services as provided in ALL'TEL’s applicable
Local Exchange Tariff, less a twelve point six eight percent (12.68%) disconnt. -

(General Obligations

2.1
22

23

24

25

26

2.7

2.8

2.9

2.10

34

Cat shall place service orders and receive phone number assignments (for new lines) through
receipt of a faxed LSR.

ALLTEL shall attempt to implement Cat service orders within the same time intervals that-

ALLTEL uses to implement gervice orders for similar services for its own end users.

The appropriate ALLTEL trouble reporting centers shall accept Cat.imuble reports with respect to -

Cat end users services 24 hours a day, 7 days a week. Cat will be assigned a customer contact
center when initial service agreements are made. Cat end users calling ALLTEL w111 be referred
to Cat at the number provided by Cat,

1f ALLTEL determines that an unauthorized change in local service by alocal service provider has
occurred, ATLTEL will reestablish service with the appropriate local service provider, and will
assess against the local service provider an unauthorized change charge similar to that described in
the ALLTEL F.C.C. Tariff No. 1. Appropriaie nonresurring charges, as sel foni in the Lux..al
Exchange Tariff as applicable, will also be assessed to the Jocal service provider. S

To the extent allowable by law, Cat shail be responsible for Primary Interexchange Carrier (PIC)
change charges associated with such local exchange line. These charges will be assessed -

regardless if the Cat or the end user made the change. Cat shall pay tor P1C changes at the fantted
rate, .

Cat shali resell the services provided herein only in those service areas in which such Resale
Services or any feature or capability thereof are offered at retail by ALLTEL as the incurmnbent
Jocal exchange carrier to ifs end users.

Cat is solely responsible for the payment of charges for all service furnished under this -

Agreemeni, including, but not Hmited to, calls originated or aceepted at Cat location and its end
ngers’ service Incatioms, with the exception of any retail services provided directly by ALLTEL to
the end user which ALLTEL is responsible for billing,

ALLTEL shall not be responsible for the manner in which the use of Resale Services, or the
associated charges are billed to others by Cat. All applicable rates and charges for such services
will be billed to and shall be the responsibility of Cat, with the exception of other retail services
provided directly to the end user by ALLTEL as described in paragraph 2.7 above.

If Cat does not wish to be responsible for toll, collect, third number billed, 900 and 976 calls, Cat

- must order blocking services as outlined in the ALLTEL Local Exchange Tarlff and pay any

applicable charges.

Cat shall be responsible for providing to its' end users, and to ALLTEL a telephone number or
numbers thai Cat end users can use to contact Cat in the event of service or repair requests. In the
event that Cat end users contact ALLTEL with regard to such requests, ALLTEL shall prowdc the
end user Cat's contact number and miorm the end user to contact Cat.

Establishnient of Service

Upon recetving the applicable certification from the appropriate state regulatory agency, Cat will
provide ALLTEL with the necessary documentation to enable ALLTEL to establish a master
account for Cat. Such documentation shall include, but is not limited to, the Application for
Master Acconnt, proof of authority to provide telecommunications services, an Operating
Company Number ("OCN") assigned by the National Exchange Carriers Association (“NECA"),
and a fax exemption certificate, if applicable. When necessary deposit requirements are met,
ALLTEL will begin taking orders from Cat for Resale Services.

Cat Commnmmications International, Ing.
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4.0

3.2

33

34

3.5

36

3.7

38

3.9

Service orders will be in the format designated by ALLTEL,

When ALLTEL receives notification from Cat thai a current ALLTEL customer will be
subscribing to Cat's services, standard servics order intervals for the appropnatc class of service
will apply.

Except as required by applicable laws or rules, ALLTEL will not require end user confirmation
prior to establishing service for Cat's end user customers. Cat must, however, be able fo
demonsirate end user authorization upon request.

i"at will be the single point of contact with ATETEI. for all subsequent ordering activity resulting
in additions or changes to Resale Services, cxcept that ALLTEL will accept a request directly
from the end user for conversion of the end nser's service from Cat to ALLTEL, or will accept a
request from another local servige provider for conversion of the end user's service from Cat to the
other lpcal service provider. :

ALLTEL will provide Cat at their request per customer, blocking of calls (e.g.. toll, 900,

international calls, and third party or collect calls) by line or trunk on an individual switching -

element basis, to the extent that ALLTEL provides such blocking capabilities to its customers and
to the extent reqmred by law. ' : .

When ordering Resale Services via a service order, Cat may where available, order from ALLTEL
separate InterL ATA and IntralLATA service providers {i.e., two PICs) on a line or trunk basis
where IntralLATA presubscription has been introduced. ALLTEL will accept PIC changs orders
for IntralL ATA toll and long distance services through the ALLTEL service provisioning process.

ALLTEL will pm'vide order format specifications to Cat with respect to all services, features, and
functions available and with respect to ancillary data required by ALLTEL to prowsmn these
Services.

ALLTEL, at its discretion may require Cat to prowde ALLTEL a sccunty deposit to ensure
payment of Cat's account,

39.1  Such security deposit shall be an irrevocable Letter of Credit, bond cash deposit ot other
form of security accepiable to ALLTEL. Any such securitv deposit may be held during
the continuance of the service as security for the payment of any and all amounts
accrning for the service.

392 Ifa secunty deposn is rcqumcd such security deposit sha]l be made prior to the activation.
of servica.

3.9.3  The fact that a security deposit has been provided in no way relieves Cat from complying
- with ALLTEL's regulations as to advance payments and the prompt payment of bills on
- presentation nor does it constitute a waiver or modification- of the regular practices of -
ALLTEL pruviding fon ibe discontinuancs of scrvice for non-payment of any suma duc
ALLTEL.

. 394  ALLTEL reserves the right to increase the security deposit requirements when, in ifs sole

judgment, circumstances so warrant and/or gross monthly billing las increased beyond
the level mitally used to determine the securiry deposit.

3.9.5 In the event that Cat is in breach of this Agreement, service to Cat may be terminated by
ALLTEL, any security deposits applied to its account and ALLTEL may pursue any -
other remedies available at law or equity.

3,96 - TIn the case of a cash deposit, interest at a rate as set forth in the-appropriate ALLTEL

- tariff shall be paid to Cat during the possession of the security deposit by ALLTEL. .

Interest on a security deposit shall accrue annually and, if requested shail be annually
credited to Cat by the accrual date.

Maintenance of Services

Cat Commmunications Intemational, [ne.

01403502
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4.1

42 .

4,3

4.4

4.5

4.6

473

4.8

49

4.10

4.11

4,12

413

4.14

4.15

ALLTEL’s facilities and equipment provided by ALLTEL shall be mamntamed by ALL‘J'EL.

ALLTEL will attempt to provide mainienance for all Resale Services ordered under this
Agreement at levels equal fo the maintenance provided by AILTEL in serving its end user
customers, ALLTEL technicians will attempt to provide repair service on Resale Services that is
at least equal in quality to that provided to ALLTEL customers; trouble calls from Cat will receive
rcsponse time and priorities that are at least equal to that of ALLTEL customers.

Cat or its end users may not rearrange, move, dlsconnect remove ot attempt to repair any fac111t1es
owned by ATTTET., other than hy connection or disconnection to  any mte:rface means wsed,
without the written -::onsent of ALLTEL -

Cat shall promptly notify ALLTEL of any situations that arise that may result in a service
problem.

Cat will be ALLTEL’s single point of contact for all repair calls on behalf of Cat's end users with
respect to Resale Services. All misdirected repair calls to ALLTEL from Cat customers will be -
given a recording {or live statement) directing them to call the number designated by Cat.. Cat on
a reciprocal basis will refer all misdirected repair calls that Cat receives for ALLTEL customers to
ALLTEL

Cat will contact the appropriaie ALLTEL repé:ir center in accordance with procedui’es esfablished -
by ALLTEL. Cat will refer repair calls to ALLTEL by telephone. ALLTEL will attempt to-

~anmswer its telephone and begin taking information from Cat at the same level of service as

provided to ALLTEL's customers.

For all repan‘ requests, Cat shall adhere to ALLTEL’s prescreening gmdelmes prior to referring -
the trouble to ALLTEL.

For purpeses of this Section, Resale Services is considered restored or a trouble resolved when the
quality of Resale Services is equal to that provided before the eutage or the trouble occurred.

ALLTEL will bill Cat for handling troubles that are found not te be in ALLTEL’s network
pursuant to its standard time and material charges. The standard time and material charges will be
no more than what ALLTEL charges to its retail customers for the same services.

ALLTEL will provide Cat with written escalation procedures for maintenance reselution to be

- followed if, in Cat's judgment, any individual frouble ticket or tickets are not resolved in a timely

manner. The secalation precedurss to be provided thereunder shall include names and telephone
numbers of ALLTEL management personnel who are responsible for maintenance issues.

ALLTEL Maintenance of Service Charges, when applicable, will be billed by ALLTEL to Cat,
and nat to Cat's end-user customers. '

Dispatching of ALLTEL technicians to Cat Customer premises shall be accomphshed by
ALLTEL pursuant to a request received from Cat.

When an ALLTEL employee visits the premises of a Cat local customer, the ALLTEL employee
will mtotm the customer or occupant, directly or indireetly, that he or she 15 there acting on behalf

of “their local service provider”. Materials left at the customer premises (e.g,, a door hanger

- notifying the customer of the service visit) must also inforni the customer that ALLTEL was on

their premises acting on hehalf of “their local service provider”.

If trouble cannot be cleared without access to Cat local customer’s premises and the customer is
not at home, the ALLTEL technician will leave at the customer's premises a non-branded *no
access™ card requesting the customer to call “their local service provider” for rescheduling of
repair.

ALLTEL reserves the right, but is not required, to contact Cat's customers for any lawful purpose.

Cat Comatnuntications Intemnationat, Ine.

01403702



Attachment 2; Resale
* Page 6

5.0

4.16

ALLTEL will perform testing {including trouble shooting to isolate any problems) of Resale
Services purchased by Cat in order to identify any new circuit failure performance problems.

Discontinnance of Service

5.1

3.2

End User Disconnect Procedures

511 At the request of Cat, ALLTEL will disconnect a Cat end user customer.

5.1.2  All requests by Cat for denial or disconnection of an end user for nonpayment must be
. provided to ALLTEL in writing in the manner and format prescrihad hy ATT.TET.

513 Catwill be solely responsible for notifying the end user of the proposed disconnection of
- service. '

514  Upon rostoration of the ond user’s service, restoral charges will apply and will be the

responsibility of Cat. :
515 . ALLTEL will continue to process calls made to ALLTEL for annoyance calls and will

advise Cat when it is determined that annoyance calls are originated from one of their end
user's locations, ALLTEL shall be indemnifled, defended and held harmless by Cual
against any claim, loss or damage arising from providing this information to Cat. Ii is the
responsibility of Cat to take the corrective action necessary with its customers who make
annoying calls. Failure to do so will result in ALLTEL’s disconnecting the end user's
service. : o

Cat Disconnect Procedures

521

522

523

524

525

ALLTEL reserves the right to suspend or terminate service for nonpayment ot in the
event of prohibited, unlawful or improper use of facilities or service, abuse of facilities,
or any other violation or noncompliance by Cat of the rules and regulations of the
ALLTEL Local Exchange Tariff. C

Disputes hereunder shall be resolved in accordance with the procedures identified in the
General Terma and Conditions, § 9.0 Thispate Resolution. Failure of Cat to pay charges
owed to ALLTEL shall be grounds for termination under this Agreement.

I payment is not received twenty (20} days from the next bill date (i.e. same date in the
following month as the bill date}, ALLTEL may provide wriiten notice to Cat, that
additional applicationa for pervioe will be refused, and that any pending orders for service
will not be completed if payment is not received by the fifteenth (15™) day following the
date of the notice. If ALLTEL does not refuse additional applications for service on the
date specified in the notice, and Cat's noncompliance continues, nothing contained herein
shall preclude ALLTEL’s right to refuse additional applications for service without
frther notlce.

If payment is not received, and arrangements are not made by the bill date in the second
consecutive month, Cat's acconnt shall be considered in defavit, and will be subject to
denial or disconnection, or both.

If Cat fails to comiply with the provisions of this Agreement, including any payments to
be made by the dates and times herein specified, ALLTEL may, on thirty (30) days
written notice to Cat's designated representative discontinue the provision of existing
services to Cat at any time thereafter. In the case of such discontinuance, all billed
charges, as. well as applicable termination charges, shall become due. If ALLTEL does
not discontinue the provision of the services involved on the date specified in the thirty
(30} days notice, and Cat's noncompliance continues, nothing contained herein shall
preclude ALLTEL’s right to discontinue the provisions of the services to Cat without

farther natice

Cat Communications International, Inc.
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5.2.6 If payment is not received or arrangements, acceptable to ALLTEL, made for payment by
-the date given in the written notification, ALETEL shali have the night 1o disconnect Cat.
ALTTEL reserves the right to advise Cat's end users of Cat's default after the date given

in the notification for disconnection.

527  After discommect procedures have begun, ALLTEL shall not aceept service orders from
Cat until all unpaid charges are paid in full in immediately available funds. ALLTEL
shall have the right to require a deposit equal to two month’s charges (based on the
highest previous month of service from ALLTEL} prior to resummg semce io Cat after
disconnect for nonpayment has occurred.

6.0 Billing and Payments

6.1

62

6.3

0.4
6.5
6.6

6.7

6.8

- 69

Pursuant to this Agreemeﬁt, ATLTEL shall bill Cat those charges, which Cat incurs as a result of
Cat purchasing Resale Services from ALLTEL.

ALLTEL shall provide Cat a monthly bill including all charges incurred by and credits and/or

adjustments due to Cat for the Resale Services ordered, established, utilized, discontinued or
performed pursuant to this Agreement. Each bill provided by ALLTEL to Cat will include: '

6-.2.1 all non-usage sensittve charges muu:rt:d i the perivd 'th:guuuug will the Jday after the
current bill date and extending to, and including, the next bill date;

+6.2.2  any known unbilled non-usage scasitive charges for prior periods;

62,3 unbilled usage sensitive charges tor the peﬁod beginning with the last bill date and
extending up to, but not including, the current bill date; and

6.2.4  any known unbilled usage sensitive charges for prior periods. ALLTEL will also bill 21l
charges, including but not limited to %11 and E911 charges, tcleconunumcauons relay
charges, and franchize fees, to Cat.

Any switched access charges associated with interexchange carrier access to the resold local
exchange lines will be billed by, and due ALLTEL from the’ hlterexchange Carrier.

All end user comtnoen line {(EUCL) charges, subscriber line charges (SLC), or other similar charges
will continue to apply for each local exchange line resold under this Agreement. All applicable
federal and state rules, tariffs and regulaticns associated w1t.h such charges shall be apphcable as
may be amended from time to time.

Each Party will provide the other Party at no charge a contact person for the handiing of any
Resale Billing questions or problems.

'ALLTEL will render bills each month on established bill days for each of Cat's accounts.

If Cat requests an additional copy(ies) of a bill, Cat will pay ALLTEL a reasonable fee per
additional bill copy, unless such copy(ies} was requested due to errors, omissions, or corrections,
or the failure of the original transmission to comply with the specifications set forth in this -
Agreement.

Payment of all charges will be the responsibility of Cat. Cat shall make payment to ALLTEL for
all Resale Services billed. ALLTEL is not responsible for payments not received by Cat from
Cat's customer. ALLTEL will not become involved in billing disputes that arise between Cat and
its customer. Payments made to ALLTEL as payment on account will be credited to an accounts

receivable master account and not to an end user's account. :

The payment wilt be due 20 days from the next bill date {i.¢., same date in the following month as
the bill date) and is payable in immediately available funds. Payment is considered to have been
made when received by ALLTEL.

7.0 Customer Usage Data

Cat Comsrmnications Initerational, Inc.

0140302
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71

7.2

7.3

74

1.5

7.6
7.1

7.8
79
7.10

7.11

.12

Usage Data with respect to end asers will be provided by ALLTEL to Cat when the end nser has .
been transferred to Cat, and Cat purchases Resale Services from ALLTEL.

ALLTEL will provide usage data for Cat customers using ALLTEL-provided Resale Services.
Usage Data includes, but is not limited to, the following categories of information:

7.2.1  All record types that are cowrently processed for ALLTEL customers.
7.2.2  Use of CLASS/ Custom Features;

723  Siation level detail for ALLTEL - provided CENTREX families of services; and

724  Complete call detail and complete timing information for Resale Services;

AFLTEL will previde Usage Data for completed oalls only for vervice offeringe that ATTTEL
records for itself (e.g., Local Measured Services) and recordmgs perfonnod on the behalf of
ALLTEL for operator services and d:rcctory assistance.

ALLTEL will provide Usagc Data to Cat only for Cat Customers. ALLTEL will not submit other
cartlers” local usage dara as part of the Cat Usaye Duala.

ALLTEL will provide Usage Data in EMI format.

ALLTEL will include the Workmg Telephone Number (WTN} of the call orlgmator on cach EMI
call record.

End user customer usage records and station level detail records will be in packs in accordance
with EMI guidelines. '

ALLTEL will transmit formatted Usage Data to Cat via CONNECT Direct or a8 othermse agreed
to by the Parties. Cai is responsible for the connection.

Cat and ALLTEL will test and certify the CONNECT: Direct interface to ensure the accurate
fransmission of Usage Data. Cat will pay to ALLTEL a per message charge for ALLTEL’s
transmission of usage data to Cat.

ALLTEL will provide Usage Data to Cai-daily {Monday through Friday) on a daily on a fime
schedule to be determined by the Parties. By mutual agreement of both Parties, this schedule can
be amended svith 30 daye written notice.

ALLTEL will establish & single point of contact to respond to Cat call usage, data error, and
record transmission inguiries.

ALLTEL will Lill aud Cat will pay the applicable charges for Usage Data sot forth in this
Agreement. Billing and payment will be in accordance with the applicable terms and conditions

- set forth in this Agrecment.

Cat Corurmunications International, Ine.

01/03/02
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Attachment 9: White Pages

This Attachment 9: White Pages sets forth terms and conditions with respect to the printing and distribution of
White Pages directory in addition to the General Terms and Conditions.

1.0

20

Introduction

1.1

12

1.3

ALLTEL obtains the publication of White Pages direciories (ALLTEL White Pages) for
geographic areas in which Cat may also provide local exchange telephone service, and Cat wishes
to include lsungs information for its customers in the appropiawe ALLTEL While Pagos
directories.

ALLTEL will include Cat's customer listings in the appropriate ALLTEL White Pages directory in
accordance with § 2.0 Resale and § 3.0 Other, as specified in this Attachment. The Parties agree
that § 2.0 Resale shall be applicable to customers which Cat serves through a Kesale Agreement,
and § 3.0 Other relates to all other customers served by Cat.

Any references in this Attachment to ALLTEL procedures, practices, requirements, or words of
similar meaning, shall also be construed to include those of ALLTEL’s contractors that produce
directories on its behali. :

Service Provided - Resale

21

2.2

23

24

25

2.6

2.7

2.3

2.9

ATITFI. will incnde in appropriate White Pages directories the primary alphabetical listings of
all Cat customers (cther than non-published or non-list Customers) located within the local
directory area.

Cat will furnish to ALLTEL subscriber listing information pertaining to Cat customers located
within the ALLTEL local directory area, slong with such additional information ag AT LTEL may
require to prepare and print the alphabetical listings of said directory.

ALLTEL will inciede the Hsting information for Cat's customers for Resale Services in
ALLTEL’s White Pages directory database in the same manner as it includes listing information
for ALLTEL™S vinl usel cusbomcs,

ALLTEL will provide Cat with format requirements and procedures for submitting directory
listings and directory updates.

Cat may purchase Enhanced White Yages listings for residential customers on a per listing basis,
and will pay ALLTEL amounts attributable to such Enhanced Listings used by its customers.

Cat's subscriber listings will be inter-filed {interspersed) with ALLTEL’s and other local service
provider’s subscriber listings in the White Pages directory with no discernible differentiation in
the listings to indicate to the reader that the listings are served by another local service provider.

ATLTEL will deliver White Pages directories to Cat customers. The timing of such delivery and
the determination of which White Pages directories will be delivered (by customer address,
NPA/NXX or other criteria), and the number of White Pages dircctories fo be provided per
customer, will be on the same terms that ALLTEL delivers White Pages directories to its own end
users.

ALLTEL will distribute any subsequent directorics in accordance with the same practices and
procedurec uced by ALLTEL.

At its option, Cat may purchase information pages {Customer Guide Pages} in the informational
section of the ALLTEL White Pages directory covering the geographic area(s) it is serving, These
pages will be in alphabetical order with other local service providers and will be no different in
style, size, culur aud famat than ALLTEL infermation pages.  Sixty (60} days prior to tho
directory close date, Cat will provide to ALLTEL the information page(s) in camera ready format.

10

Cat Comrmunications International, Inc,

0170302
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30

2,10

2.11

ALLTEL will have the right to approve or reject the format and content of such information
page(s) and, with Cat's agreement, ALLTEL may, but is not required to, revise the format and
content of such information page(s).

ALLTEL will include Cat specific information (i.e., business office, residence office, repair
hurean, etc.) in the White Pages directory on an “index-type” information page, in alphabetical
order along with other local service providers, at no charge. The space available to Cat on such
page will be 1/8™ page in size. In order to have such information published, Cat will provide
ALLTEL, sixty (60) days prior to the directory close date, with its loge and information in the
form of a camera ready copy, sized at 1/8™ of a page. Cat will be limited to 2 maximum of 1/8% of

“a page in any sifigle edition of an ALLTEL White Pages directory.

The Parties shall cooperate o that Yellow Page advertisements purchased by customers who
switch to Cat as their local service provider (including customers utilizing Cat-assigned telephone

‘numbers and Cat customers utilizing LNP} are provided in accordance with standard ALLTEL
_ practices, Yellow Page services will be ottered to Cat's customers ¢n the same basis that they ate .
offered to ALLTEL’s customers, Such services will be provided through ALLTEL’s yellow -

pages affiliate, its agent or assignee.

Service Prbvided - Other

3.1

3.7

33

3.4

3.5

3.6

37

38

ALLTEL will include in appropriate White Pages directorics the primary alphabetical listings of
all Cat end users located within the local directory scope.

Cat will firrnish ta ATTTET, subscriber listing information pertaining to Cat end users located
within the local directory scope, along with such additional information as ALLTEL may require
to prepare and print the alphabetical listings of said directory.

Cat will provide its subscriber listing information to ALLTEL, in a manner and format prescribed
by ALLTEL, via FAX, ’

ALLTEL will deliver White Pages directories to Cat customers The timing of delivery and the
determination of which White Pages directories will be delivered (by customer address,

NPA/NXX or other criteria), and the nomber of White Pages directories to be provided per .

cusiviner, will be provided uuder the same terms that ALTTEL delivers White Pages direetories to
its own end users,

ALLTEL will distribute any subsequent directories in accordance with the same practices and
procedures vsed by ALLTEL.

At its option, Cat may purchase jnformation pages (Customer Guide Pages) in the informational

section of the ALLTEL White Pages directory covering the geographic area{s) it is serving. These
pages will be in alphabetical order with other local service providers and will be no different in

style, size, color and format than ALLTEL information pages. -Sixty (60} days prior to the .

directory close date, Cat will provide to ALLTEL the information page(s) in camera ready format.
ALLTEL will have the right to approve or reject the format and content of such information
page(s), and, with Cat's agreement, ALLTEL may, but is not required to, revise the format and
content of such information page(s).

ALLTEL will include Cat specific information (ie., business office, residence office, repair
bureau, etc.) in the White Pages directory on an “index-type” information page, in alphabetical
order along with other local service providers, at no charge. The space available to Cat on such
page will be 1/8® page in size. In order to have such information published, Cat will provide
ALLTEL with ite logo and information in the form of a camera ready copy, sized at 8% of a
page, Cat will be limited to a maximum of 1/8™ of a page in any single edition of an ALLTEL

White Pages directory. : .

The Parties shall cooperate so that Yellow Page advertisements purchased by customers who
gwitch to Cat as their local service provider {ncluding customers utilizing Cat-assigned welephone
mumbers and Cai customers utilizing LNP) are provided in accordance with standard ATLTEL

Cat Commmnications International, Inc.

01/03/02



Attachment 9: White Pages
Page 3

4.0

5.0

6.0

practices, Yellow Page services will be offered to Cat's customers on the same basis that they are
_offered to ALLTEL’s customers. Such services will be provided through ALL1IEL’s yellow .
pages affiliate, its agent or assignee.

Limitation Of Liabilitv And Indemnification

4.1 ALLTEL will not be liable to Cat for any losses or damages arising out of errors; interrupiions,
defects, failures, delays, or malfunctions of the White Pages services, including any and all .
associated equipment and data processing systems, unless said Josses or damages .result from
ALLTEL’s gross negligence or willful or wanton or intentional misconduct, Any losses or
damapes for which ATLTEL ic held liable under this Agreement tn Cat, ghall in no event exceed
the amount of the charges billed to Cat for White Pages services with respect to the period
beginning at the time notice of the error, interruption, defect, failure, or malfunction is received by
ALLTEL to the time Service is restored. : .

4.2 Cal spices 1o defend, indemnify, and hold harmless ALLTEL from any and all looses, demages, or
otker liability that ALLTEL may incur as a result of claims, demands, wrongful death actions, or
other claims by any Party that arise out of Cat's end user customers’ use of the White Pages
services, or the negligence or wrongful act of Cat except to the extent any such losses, damages or
other Hability solely from ALLTEL's gross negligence or willful miscondnct. Caf will defend
ALLILL against all customer claims just as If Cat had provided such service 1© its custamer wills

_ -Cat's own employees and will assert its contractual or tariff limitation of liability, if any, for the
benefit of both ALLTEL and Cat.

43 Cat agrees to release, defend, indemnify, and hold harmless ALLTEL from any claims, demands,
or suifs with respect to any infringement or invasion of privacy or confidentiality of any person or
persons caused. or claimed to be caused, directly, -or indirectly, by ALLTEL employees or
equipment associated with provision of the White Pages services, except to the extent ary such
losses, damages or other liability is based on or results from ALLTEL’s gross negligence or
willfizl misconduct. This provision includes but is not limited to suits arising from disclosure of
the telephone number, address, or name assoctated with the telephone callcd aor the telephone used
in connection with White Pages services.

Pricin

5.1 Prices for White Pages services are as contained on Exhibit L, attached hereto and incorporated
herein,

Term

6.1 Upen termination of this Interconnection Agreement, this Attachment will be null and void with
respect to any issue of directories published thersafter. :

Cat Communications International, Inc.

0140302
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EXHIBITI
PRICE LIST

Price Per White Page listing: $3.00
Price Per Sinple Sided Informational Page:
6x9 :
1 additional information page : $475.00
2 additional information papes 75000
9x11
1 additional information page $1,225.00
2 additivual infuiation pages . - - BlLA4000

. Price Per Book \Cupy.()rdered after Initial Order: (See Below)

DIR .  DIRECTORY WHOLESALE RETAILL

ST CODE  NAME PRICE ~ PRICE SUBCUDE
KY 29886  Shepherdsvile 1255 1833 110

Cat Communications Inicenational, Inc.
0110302
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Attachment 20: Definitions

Definitions of the terms used in this Agreement are listed below. The Parties agree that certain ferms may be
defined elsewhere in this Agreement, as well as terms not defined shall be construed in accordance with their
cusiomary meaning in the relecommunicadons indusiy as of e elfoutive dats of this Agroement,

“Aet” means the Communications Act of 1934 (47 U.5.C. § 151 ¢t seq.), a8 amended by the Telecommunications
Act of 1996, as may be subsequently amended or, as from time fo time interpreted in the duly authorized rules and
regulations of the FCC or the Commission having authority to interpret the Act within 1ts state of jurisdiction,

“ALLTEL” has the meaning set forth in the preamble.

“Ancillary Services” are services which support but are not required for interconnection of telecommunications
networks between two or more parties, e.z., 911, DA, and Directory Services.

«As defined or described in the Act” means as specifically defined by the Act or required by the Act and as frem
time to time interpreted in the duly authorized rules and regulations of the FCC or the State Commission. :

“gutomated Megeage Acennmting” ar “AMA” means the Automated Message Accounting structure inherent in
switch technology that initially records telecommunication message information. AMA format is contained in the
Automated Message Accounting document, published by Bellcore as GR-1100-CORE which defines the industry
siandard for message recording.

«[illing Number® means the number to which charpges for a call are billable.

"Calling Party Number” or "CPN" is a feature of signaling system 7 ("S57") protocol whereby the 10 digit
number of the calling party is forwarded from the end office.

“CLASS (Cusiom Local Area Signaling Service) and Custom Features” mcans a grouping of optional
enhancements to basic local exchange service that offers special call handling feafures to residential and single-line
business customners (e.g., call waiting, call forwarding and autematic redial).

"Commission” or "PUC" or "PSCY means the state administeative agency to which the United States Congress or
state legislaiure has delegated authority to regulate the operations of Local Exchange Carriers ("LECs"} a5 deflined in
the Act.

"Common Channel Signaling” or "CCS" means a special network, fully separate from the transmission path of
the public switched network that digitally transmits ¢all setup and network control data.

“Confidential Information” has the meaning set forth in § 6.0 of the General Terms and Conditions.

nConnecting Facilities” means dedicated facilities provided either under this Agreement or scparate contract used
ter comnect Carrier's network and ALLTEL's network for the purposes of interchanging traffic.

“Contract Year” means a iwelve (12} month period during the term of the contract commencing on the Effective
Date and each anniversary thereof.

nConversation Time' meane the time (in full second increments) that hnth Parfies’ equipment is used for a call,
measured from the receipt of answer supervision to disconnect supervision.

"Customer” means, whether or not capitalized, any business, residential or governmental customer of services
covered by the Agreement, and includes the term "End User". More specific meanings of either of such terms are
dependent upou the vouisal in which they appsar in the Agrecment and the provisions of the Aet.

“Customer Usage Data” means the local Telecommunications Services usage data of an LSP Customer, measured
in minutes, sum-minutes increments, message units, or otherwise, that is recorded by ALLTEL and forwarded to
£8P,

Cat Commnunications International, uc.
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Attachment 20: Definitions
PageZ.

“Discloser” means that party to this Agreement which has disclosed Confidential Information to the other party.

“E411 Service™ is a method of routing 911 calls to a PSAP that uses customer location data in the ALVDMS to
détermine the PSAP to which a call should be routed. :

“Effective Date” is the date indicated in the Preface on which the Agresment shall become effective.

“Flectronic File Transfer” means any system/process, which ufilizes an electronic format and protocol to
send/receive data files.

“End Office” means a local ALLTEL switching point where ALLTEL end user customer station loops are
terminated for purposes of interconneciion to each other and to the network.

"Tnd User" means, whether or not capitalized, any business, residential or governmenial customer of services
covered by the Agreement and includes the term “Customer”. More spevilic meauiugs vl cither of such torms are
dependent upon the context in which they appear in the Agreement and the provisions of the Act.

“Enhanced White Pages Listings” means optional features available for residential White Pages Directory Llstmgs
(e.g., bold, italics, lines of distinction). . o

“Exchange” is the geographlc terr:tory delineated as an exchange area. for ALLTEL by oﬁicml commission
boundary maps.

"Exchange Access” is defined in the Act.

“Exchange Message Interface” or “EMI” is the standard used for exchange of felecommunications message
information among Loeal Exchange Carriers for billable, non-billable, sample, settlement and study data.

“Exchange Services” are two-way switched voiee-grade telecommunications services with access to the public
switched network with originate and terminate within an exchange. :

"FCC" means the Federal Communications Commission.
"Incumbent Local Exchange Carrier” or ¥ILEC” hae the meaning given the term in the Act.

"Tnterconmection” has the meaning given the term in the Act and refers to the connection of separate picces of
equipment, facilities, or platforms between or within networks for the purpose of transmission and routing of
Telephone Exchange Service traffic and Exchange Access u‘afﬁc.

“Interconnection Agreement” means the agreement between the Partics entitled “Interconnection Agreement
Under §§ 251 and 252 of the Telecommmunications Act of 1996,” dated July 16, 1996,

"Interexchange Carrier” or "IXC" means a telecommunications provider thai provides long distance
communications services between LALAs and authorized by the Commuission 10 provide long distance

communications services,

"InterLATA" has the meaning given the term in the Act.

"Intral, ATA Toll Traffic" means all Intral ATA calls provided by a LEC other than traffic completed m the LECs
local exchanpe boundary,

"Local Access and Transport Ar_ela"' or "LATA"™ has the meaning given to the term in the Act.

"Local Exchange Carrier” or "LEC" means the incumbent carrier that provides facility-based Exchange Services o
which has universal-service and carrier-of-last-resort cbligations.

"Local Service Provider” or “LSP” means a an non-incumbent carrier licensed by the Commission with the
approprinto cortifiontion {e.5., a Certificate of Authorization or Service Provider Certificate of Anfhnrization) and

anthority necessary to provide Exchange Services.

Cat Communications Intemnational, Tnc.
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“Locﬁl Service Request” or “LSR” means an industry standard fofm used by the Parties to add, esiablish, change
“or disconnect trunks, circuits and/or facilities associated with unbundled Network Elements.

“LEP Customor® means any business or recidential customer for Local Service Provider sexvices.

%911 Service” means a unjversal telephone number, which gives the public direct access to the PSAP. Basic 911
service collects 911 calls from one or more local exchange switches that serve a geographic area. The calls are then
gent to the correct authority designated to receive such calls.

“QOperating Company Number” or “OCN” means nationally recognized company codes set forth in Bellcore’s
LERG that will be used as the official identification code for each company that provides local exchange telephons
service.

 WParties” means ALLITEL and the L3P collectiveiy.
“Party" means cither ALLTEL or the LSP as appllcablc
“Recipient” means the Party to this Agreement, which has received Confidential Information from the other Party

“Resale Ser VICES” - an teleconunumcatlons service that is provided to subscribers wha are not telecommunications
P
carriers.

"Service Area” means the geographic area. e.¢.. Major Trading Area, Basic Trading Arca, Metrapolitan Service
Area, Geographic Service Area, and Rural Service Arca, served by the celtular system w1th1n which Carrier is
licensed to provide service,

"Signaling System 7" or “S8§7"" means a signaling protoco] used by the CCS network,

"Signﬁling Transfer Point” or "STP" means the point where a party interconnects, either directly or through
facilities provided by ALLTEL, or a Third Party Provider with the CC8/557 network. '

“Switched Exchange Access Service” means the offering of transmission or switching services to
televomunivations carciers for the purpose of the origination or termination of Telephone toll Service. Switched.
Exchange Access Services inelude, but are not necessarily limited to: Featare Group A, Feature Group B, Feature
Group D, 800/888 access, and 900 access and their successors or similar Switched Exchange Access Services.

. "Synchronous Optical Network™ or "SONET" means an optical interface standard that allows mter-networking
of transmission products from aniltiple vendors.

) R
“Telephone Exchange Service®” means wireline exchange connections amongst LEC end users.
"Telecommunications" has the meanings given in the Act.

"Telecommunications Carrier*” has the meanings given in the Act.

"Termination” means the switching of Local Traffic at the terminating carrier's end office switch, or equivalent
facllltvL and dehverv of such trafﬁc to the called party.

"Terrltnry" means the incumbent local exchange arcas within t‘nc states identified in Appendix A

“[ndefined Terms” The Parties acknowledge that terms may appear in the- Agreement that are not defined and
agree that any such terms shall be construed in accordance with their end-user usage in the tclecommumcanons
industry as of the effective date of this Agreement. -

Cat Communications International, Inc.
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“Work Locations® means any 1eal estate that ALLTEL owas, leases or licenses or in which it holds easements or
other rights to nse, or does use, in connection with this Agreement. ' '

Cat Commmunications International, Inc.
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Attachment 21: Acronyms

AMA, Automated Message Accounting

CAP Competitive Access Provider

CCs Common Channel Signaling

CLASS Custom Local Arca Signaling Service
CMDS Centralized Message Distribution System
CPN . Calling Party Number :
EMI Exchange Message Intorface

EUCL End User Common Line

FCC Federsl Comimunications Commission
ILEC Incumbent Local Exchange Carrier
Xt Interexchange Carrier

LATA 1ocal Access and Transport Area

LEC : Local Exchange Carrier

LOA Letter of Authority

LSp Local Service Provider

LSR Local Service Request

NECA National Exchange Carrier Association
OCN Operating Company Number

PIC Primary Inicrexchange Carrier

PsC Fublic Service Commission

PUC ' Public Utilities Commission

SLC Subscriber Line Charge

SONET Synchronous Optical Network

557 Signaling Syetem 7

STP Signaling Transfer Point

Cal Communications Intermational, ne.
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