AGREEMENT

THIS AGREEMENT is made by and between BELLSOUTH
Telecommunications, Inc., (‘BELLSOUTH"), a Georgia corporation, and Competitive

Communications, Inc. (“CCI"), a California corporation and shall be deemed effective
as of October 1, 1996. This agreement may refer to either BELLSOUTH or CCl or both

e T T T T e
as a ‘party” or “parties.

WITNESSETH

WHEREAS, BELLSOUTH is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, CCl is an alternative local exchange telecommunications company
(“ALEC" or "OLEC") authorized tc provide or is intending to be authorized to provide -
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS., the parties wish to interconnect their facilities, purchase

unbundled elements, and exchange traffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1896 and to
repface any and all other prior agreements, both written and oral;

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BELLSOUTH and CCl agree as follows:

m Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlied by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BELLSOUTH's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carclina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of lccal traffic from a local
exchange carrier other than BELLSOUTH; an ALEC other than CCl; ancther



telecommunications company such as a wireless telecommunications provider through
the network of BELLSOQUTH or CC! to an end user of BELLSOUTH or CCI.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BELLSOUTH's General Subscriber Service
Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate  ~
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes al
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include ali “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

L Muitiple Exchange Carrier Access Billing (“MECAB”) means the
document prepared by the Billing Committee of the Ordering and Billing Forum (‘OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (“ATIS") and by Beilcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.



it Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution inciuding, without limitation, the Act at Sections 251, 252 and 271 and to
replace any and ail other prior agreements, both written and oral. The access and
interconnection obligations contained herein enable CCl to provide competing
telephone exchange service within the nine state region of BELLSOUTH.

. Term of the Agreement

A, The term of this Agreement shail be two years, beginning October 1,
1996.

B. The parties agree that by no later than August 1, 1997, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning October 1, 1998,

of If, within 135 days of commencing the negotiation referred to'in Section If
(B) above, the parties are unable to satisfactorily negotiate new lccal interconnection
terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions to issue its order
regarding the appropriate local interconnection arrangements no later than September
1, 1988. The parties further agree that in the event the Commission does not issue its
order pricr to October 1,1998 or if the parties continue beyond October 1, 1888 to
negotiate the local interconnection arrangements without Commissicn intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to October 1, 1988. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

Local Interconnection

A, The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BELLSOUTH's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BELLSOUTH's General Subscriber

Services Tariff. ‘



B. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterly bill.

cC. The first six month period after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period. the monthly net amount to be billed pricr to the cap being applied pursuant to
subsection (D) of this section is less than $40,000.00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd period—340,000.00; 3rd pericd—-
$30,000.00; and 4th period~-320,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the -
other for more than 105% of the total billed local interconnection minutes of use of the®
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed lccal interconnection
“minutes of use measured by the local switching element caiculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage (“PLU") and the application of the PLU wil
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutuaily acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
locai call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physicai collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BELLSOUTH's intrastate Switched Access (Section E6) or Special Access (Section
E7) services tariff or as contained in Attachment B-1 for local interconnection,
incorporated herein by this reference.



F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be estabiished at each and every
BELLSOUTH access tandem within the local calling area CCl desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BELLSOQUTH will connect at each end office or tandem inside that ccali
calling area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00488. Signal transfer point, Signaling System 7 (“SS7") connectivity is required
at each interconnection point. BELLSOUTH will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BELLSCUTH
Guideiines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tanff as
amended from time to time will apply

G. Nothing herein shall prevent CCl from utilizing existing coilocation
facilities, purchased from the interexchange tariffs, for local interconnection; provided,
however, that if CCl orders new facilities for interconnection or rearranges any facilities
presently used for its alternate access business in order to use such facilities for local
interconnection hereunder and a BELLSOUTH charge is applicable thereto,
BELLSOUTH shall only charge CCl the lower of the interstate or intrastate tariffed rate
or promotional rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprecat of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting faciiities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services.
BELLSOUTH's treatment of CCl as to said charges shali be consistent with
BELLSOUTH treatment of other local exchange carriers for the same charges.

I Whenever BELLSOUTH delivers traffic to CCl for termination on
CCl's network, if BELLSOUTH cannot determine because of the manner in which CCl
has utilized its NXX codes whether the traffic is local or toll BELLSOUTH will not
compensate CCl| pursuant to this section but will, instead, charge CCl originating
intrastate network access service charges as refiected in BELLSOUTH's intrastate
Access Service Tariff. Notwithstanding the foregoing, BELLSOUTH will make the
appropriate billing adjustments if CCl can provide sufficient information for
BELLSOUTH to make a determination as to whether said traffic was local or toll. If




BELLSOUTH deploys an NXX code across its local cailing areas in such a manner that
CCI cannot determine whether the traffic it delivers to BELLSOUTH is local or toll, this
subsection shall apply to the parties.

J. If either party provides intermediary tandem switching and transport
services for the other party’'s connection of its end user to a local end user of: (1) an
ALEC other than CCl; (2) a locai exchange telecommunications company other than
BELLSOUTH (“ICQO"); or (3) ancther telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICQO or
other telecommunications company under this section shall be pursuant to subsection
(L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier (“IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function. '

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BELLSOUTH
by CCl shail be as set forth in the OLEC-to-BELLSOUTH Ordering Guidelines (Facilities
Based) as those guidelines are amended by BELLSOUTH from time to time during the
term of this Agreement.

intralL,ATA and InterLATA Toll Traffic interconnection

A. The delivery of intrastate toll traffic by a party tc the other party shail be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BELLSOUTH's intrastate terminating switched
access rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
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access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BELLSOUTH's intrastate switched network access service rate elements on a
per minute of use basis. Said rate elements shall be as set out in BELLSOUTH's
Intrastate Access Services Tariff as that Tariff is amended from time to time during the
term of this Agreement. The appropriate charges will be determined by the routing of
the call.
If CCl is the BELLSOUTH end user's presubscribed interexchange carrier or if the
BELLSOUTH end user uses CCl as an interexchange carrier on a 10XXX basis,
BELLSOUTH will charge CCl the appropriate tariff charges for originating network
access services. If BELLSOUTH is serving as the CCl end user’s presubscribed
interexchange carrier or if the CCl end user uses BELLSOUTH as an interexchange
carrier on a 10XXX basis, CCl will charge BELLSOQUTH the appropriate BELLSOUTH
tariff charges for originating netwerk access services.

cC. The parties agree that to the extent CCl! provides intralLATA toil service to
its customers, it may be necessary for it to interconnect to additional BELLSOUTH
access tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intraLATA 800 customers. The records provided will be in a
standard EMR format for a feeof $0.013 per record.

F. If during the term of this Agreement, either party provides interlLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should CCl require 800 Access Ten Digit Screening Service from
BELLSOUTH, it shall have signaling transfer points connecting directiy to
BELLSOUTH's local or regional signaling transfer point for service control point
database query information. CCl shall utilize SS7 Signaling links, ports and usage as
set forth in Attachment C-7, incorporated herein by this reference. CCl will not utilize
switched access FGD service. 800 Access Ten Digit Screening Service is an
originating service that is provided via 800 Switched Access Service trunk groups from
BELLSOUTH's SSP equipped end office or access tandem providing an IXC
identification function and delivery of call to the IXC based on the dialed ten digit
number. The rates and charges for said service shall be as set forth in BELLSOUTH's



Intrastate Access Services Tariff as said tariff is amended from time to time during the
term of this Agreement.

VI| Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BELLSOUTH to CCl, or vice versa, is
permitted to retain use of his existing assigned teiephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNF-.ID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properiy
equipped central offices. SS7 Signaling is required for the provision of SPNP services.’
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BELLSOUTH intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

c. SPNP is available only where CCl or BELLSOUTH is currently providing,
or will begin providing concurrent with provision of SPNP, basic local exchange service
to the affected end user. SPNP for a particular CCl assigned telephone number is
available only from the central office originaily providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BELLSOUTH, or CCl initiated activity (e.g. a change in
exchange boundaries) would normally result in a telephone number change had the
end user retained his initial local exchange service.

D. SPNP-Remcte is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BELLSOUTH General Subscriber Service Tariff. The forwarded-to
number is specified by CCl or BELLSOUTH, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forwarded-to number. Additional call



E. SPNP-DID service provides trunk side access to end cffice switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk veoice grade equivalent. [n addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channei and switched dedicated transport
apply as contained in Section E6 of BELLSOUTH’s intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the PO! using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNPF-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth in £6.1.3.A. of BELLSOUTH's intrastate Access Services tariff,
as amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or cther operator-assisted
non-sent paid calls to the ported telephone number, BELLSOUTH or CCl is responsibie
for the payment of charges under the same terms and conditions for which the end
user would have teen liable for those charges. Either party may request that the other
block collect and third party non-sent paid calls to the SPNP assigned telephone
number. If the party does not request blocking, the cther party will provide itemized
local usage data for the billing of non-sent paid calls on the monthly bill of usage
charges, provided at the individual end user account level. The detail will include
itemization of all billable usage. As an aiternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data



will be created daily for the cptional service. Usage criginated and recorded in the
sending BELLSOUTH RAQ will be provided in unrated format. CC! usage originated
elsewhere and delivered via CMDS to the sending BELLSOUTH RAOQ will be provided
in rated format.

H. Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or termmate
SPNP to the other party

L. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of anncuncement to be
provided. \

J. Each party will be the other's party’s single point ¢ contact for all repair
calls on behalf of each party’'s end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calis cver SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any faciiities provided by the other party obsoclete or renders necessary modification of

the other party’'s equipment.

L. For that terminating IXC traffic ported to either party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
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tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, the tandem provider will biil the IXC fuil terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues to the cther party
. If a toll intralLATA call is delivered, the delivering party will pay terminating access
rates to the other party . This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

M. If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's customer is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party's customer. If so,
terminating party will bill the other party the network access charges for the terminating
facilities used for that intralATA toll traffic. '

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

Vil Provision of Unbundled Elements

A. BELLSOUTH will offer an unbundied local loop to CCl at the current rates
as set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BELLSOUTH's Intrastate
Special Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BELLSOUTH will alsc offer, as a new service loop concentration as set
forth in Attachment C-18, incorporated herein by this reference. The parties agree that
loop concentration service as offered above is not an unbundled element.

B. BELLSOUTH will offer to CCl unbundled loop channeiization system
service which provides the multiplexing function to convert 96 voice grade loops to DS1
level for connection with CCl's point of interface. Rates are as set forth in Attachment
C-18, incorporated herein by this reference.
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C. BELLSOUTH will offer to CCl unbundied local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

D. BELLSOUTH will offer to CC! unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

E. BELLSQUTH shall, upon request of CCl, and to the extent technically
feasible, provide to CCl access to its Network Elements for the provision of an CCl
telecommunications service. Any request by CCl for access to a BELLSOUTH Network
Element that is not already available shall be treated as a Network Eiement bona fide
request. CCl agrees to pay the costs associated with the bona fide request if CCl
cancels the request or fails to purchase the service once completed. CCl shall provide
BELLSOUTH access to its Network Elements as mutually agreed by the Parties or as
required by a state commission or the FCC.

F. A Network Element obtained by one Party from the other Party under this
section may be used in combination with the facilities of the requesting Party only to .
provide a telecommunications service, including obtaining billing and collection,
transmission, and routing of the telecommunications service.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way

BELLSOUTH agrees to provide to CCl, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access te any pole, duct, conduit, or right-of-
way owned or controiled by BELLSOUTH.

IX Access to S11/E911 Emergency Network

A. For basic 911 service, BELLSOUTH will provide to CCl a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each munlcipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. CCl will arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BELLSOUTH. CCI will route that call to BELLSOUTH at the appropriate
tandem or end office. \When a munlcipality converts to ES11 service, CCl shall
discontinue the Basic 911 procedures and begin the ES11 procedures, set forth in
subsection (B), beiow.

B. For ES11 service, CCl shall install a minimum of two dedicated trunks
originating from CCl's serving wire center and terminating to the appropriate E911



tandem. The dedicated trunks shall be, at minimum, DSO level trunks configured either
as a 2 wire analog interface or as part of a digital {1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with muitifrequency (MF) pulsing that will
deliver automatic. number identification (ANI) with the voice portion of the cali. If the
user interface is digital, MF pulses, as well as cther AC signals, shail be encoded per
the u-255 Law convention. CCl will provide BELLSOUTH daily updates to the E911
database.

C. If a municipality has converted to E911 service, CCl will forward 911 cails
to the appropriate ES11 tandem, along with ANI, based upon the current ES11 end
office to tandem homing arrangement as provided by BELLSOUTH. If the E911
tandem trunks are not available, CCl will alternatively route the call to a designated 7-
digit local number residing in the appropriate PSAP. This call will be transported over
BELLSOUTH's interoffice network and will not carry the ANI of the calling party.

D. BELLSOUTH and CCl agree that the practices and procedures contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is
amended from time to time during the term of this Agreement by BELLSOUTH, shall
determine the appropriate procedures and practices of the parties as to the provision of

911/E911 Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Saervices

A. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

B. BELLSOUTH will offer to CC! Operator Call Processing Access Service;
and Directory Assistance Access Services (Number Services). Rates, terms and
conditions are set forth in Attachment C-8 for Operator Call Processing Access Service
and Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BELLSOUTH will offer to CC! CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachment C-11,
incorporated herein by this reference.

Xl

Directory Listings

A. Subject to exection of an agreement between CCl and BELLSOUTH's ‘
affiliate, BELLSOUTH Advertising & Publishing Corporation, (“‘BAPCQ"), sub.stantial‘ly in
the form set forth in Attachment C-1, (1) listings shall be included in appropriate White
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Pages or alphabetical directories; (2) CCl's business subscribers' listings shall aiso be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to CCl's subscribers.

B. BELLSOUTH will include CCl's subscriber listings in BELLSOUTH's
directory assistance databases and BELLSOUTH will not charge CCI to maintain the
Directory Assistance database. The parties agree to cooperate with each other in
formulating appropriate procedures regarding lead time, timeliness, format and content
of listing information.

C. BELLSOUTR will provide CC! a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. CC! will provide
BELLSOUTH with its directory listings and daily updates to those listings, inciuding
new, changed, and deleted listings, in an industry-accepted format.

D. BELLSOUTH and BAPCC will accord CCl's directory listing information
the same level of confidentiality which BELLSOUTH and BAPCO accords its own
directory listing information, and BELLSOUTH shall limit access to CCl's customer
proprietary confidential directory information to those BELLSCUTH or BAPCO
employees who are involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BELLSOUTH
at the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xl Access to Telephone Numbers

A. BELLSOUTH, during any period under this Agreement in which it serves
as a North American Numbering Plan administrator for its territory, shall ensure that
CCl has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BELLSOUTH shall
provide numbering resources pursuant to the BeliCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. CCl agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Cffice Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

B. If during the term of this Agreement BELLSOUTH is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).
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Xlfl. Access to Signaling and Signaling Databases

A, Each partywill offer to the other party use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

B. BELLSOUTH agrees to input the NXXs assigned to CCl into the Local
Exchange Routing Guide ("LERG").

C. BELLSOUTH wiil enter CCl! line information into its Line information
Database (“LIDB") pursuant to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable CCl's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. If CCl utilizes BELLSOUTH's 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference. ' ‘

Xiv, BELLSOUTH's Offer of Services Available for Resale

A, The rates pursuant by which CCl is to purchase services from
BELLSOUTH for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shail be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shalil reflect
the costs aveided by BELLSOUTH when seiling a service for whoiesale purposes.

B. CCl may resell the tariffed telecommunications services of BELLSOUTH.
including any broadband exchange line or SynchroNet@ service, sutiect to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the following
are not available for purchase: Grandfathered services; promotional and trial retail
service offerings; lifeline and linkup services; contract service arrangements; instaliment
billing options; 911 and E911 services; interconnection services for mobile service
providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations.
BELLSOUTH agrees that CCl may resell the broadband exchange line or Synchronet
service as provided by BELLSOUTH in any technically feasible manner alone or in
conjunction with its own service offering.

C. The provision of services by BELLSOUTH to CCl does not
constitute a joint undertaking for the furnishing of any service.
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D. CCl! will be the customer of record for all services purchased from
BELLSOUTH. Except as specified herein, BELLSOUTH will take orders from, bill and
expect payment from CC! for all services.

E. CC! will be BELLSOUTH's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair cails.
For all repair requests, CCl accepts responsibility for adhering to BELLSOUTH's
prescreening guidelines prior to referring the trouble to BELLSOUTH. BELLSOUTH
may bill CCl for handling troubles that are found not to be in the BELLSOUTH network.
The parties agree that BELLSOUTH may contact CCl's customers, if in its sole
discretion it deems necessary for maintenance purposes. BELLSOUTH shail have no
other contact with the end user except to the extent provided for herein.

F. BELLSOUTH will continue to bill the end user for any services that the
end user specifies it wishes to receive directly from BELLSOUTH. BELLSOQUTH
maintains the right to serve directly any end user within the service area of CCl and
ALEC agrees not to interfere with the right of any end user to obtain service directly
from BELLSOUTH. BELLSOUTH will continue to directly market its own
telecommunications products and services and in doing s0 may establish mdependent
relationships with end users of CCl .

G. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BELLSOUTH account for which payment arrangements have not been made.
BELLSOUTH will not, however, make the end user's previous telephone number
available to CCl until the end user's cutstanding balance has been paid. Denied
service means that the service of an end user provided by a local exchange
telecommunications company, including BELLSOUTH has been temporally suspended
for nonpayment and subject to complete disconnection.

H. BELLSOUTH may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to CCl for a charge not
less than BELLSOUTH's cost.

I The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BELLSOUTH shall not:

1. Interfere with or impair service over any facilities of BELLSOUTH, its
affiliates, or its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
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3. Impair the privacy of any communications; or

4. Create hazards to any employees or the public.

CCl assumes the responsibility of notifying BELLSOUTH regarding less than standard
operations with respect to services provided by CCl.

J.

CCl agrees that its resale of BELLSOUTH services shall be as follows:

. The resale of telecommunications services shalil be limited to users and uses

conforming to the class of service restrictions.

To the extent CCl is a telecommunications carrier that serves greater than S
percent of the Nation's presubscribed access lines, CCl shall not jointly
market its interLATA services with the telecommunications services
purchased from BELLSOUTH pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly -
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BELLSOUTH for purposes of
resale to customers and interLATA services offered by CCl are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BELLSOUTH is authorized to offer
interLATA services in that state, whichever is earlier.

Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BELLSOUTH's A23 or A27 Shared Tenant Service Tariff, as

appropriate.

CCl is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2.A. of BELLSOUTH's Tariff.
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5. Resold services can only be used in the same manner as specified in
BELLSOUTH's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individuai
end user of BELLSOUTH in the appropriate section of BELLSOUTH's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BELLSOUTH's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is

prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. CCl is strictly prohibited from any
use, including but not limited to sale, marketing or advertising, of any BELLSOUTH

name or trademark.

M. Services resold under BELLSOUTH's Tariffs and facilities and equipment
provided by BELLSOUTH shall be maintained by BELLSOUTH. CCl or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BELLSOUTH, other than by connecticn or disconnection to any interface means
used, except with the written consent of BELLSOUTH.

N. BELLSOUTH will not perform billing and collection services for CCi as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BELLSOUTH.

O. Until such time as BELLSOUTH receives permission from the FCC to bil
the End User Common Line (EUCL) charge to CCl, BELLSOUTH will, on an interim
basis, bill CCl the charges shown below which are identical to the EUCL rates billed by

BST to its end users.

Monthly Rate

l. Residential

{a} Each Individual Line or Trunk $3.50
2. Single Line Business

(o} Bach Individual Line or Trunk 8$3.50
3. Multi-line Business

{2 Each Individual Line or Trunk $6.00
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P. The procedures for discontinuing end user service purchased by CCl for
resale to an end user are as foilows:

1. Where possible, BELLSOUTH will deny service to CCl's end user on behaif
of. and at the request of, CCl. Upon restoration of the end user's service,
restoral charges will apply and will be the responsibility of CCl.

2. At the request of CCl, BELLSOUTH will disconnect a CCl end user customer.

3. All requests by CCl for denial or disconnection of an end user for nonpayment
must be in writing.

4. CCl will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BELLSOUTH will continue to process calls made to the Annoyance Call
Center and will advise CCl when it is determined that annoyance calls are
originated from one of their end user's locations. BELLSOUTH shall be
indemnified, defended and held harmless by CCl and/or the end user against
any ciaim, loss or damage arising from providing this information to CCl. ltis
the responsibility of CCl to take the corrective action necessary with its
customers who make annoying calls. Failure to de so will resuit in
BELLSOUTH's disconnecting the end user's service.

Q. The procedures for discontinuing service to CCl are as follows:

1. BELLSOUTH reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of the
facilities or service, abuse of the facilities, or any other violation or
noncompliance by CCl of the rules and reguiations of BELLSOUTH's Tariffs.

2. If payment of account is not received by the bill day in the menth after the
original bill day, BELLSOUTH may provide written notice to CCl, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not received by the fifteenth
day foilowing the date of the notice. |f BELLSOUTH dces not refuse
additional applications for service on the date specified in the notice, and
CCl's noncompliance continues, nothing contained herein shall preclude
BELLSOUTH's right to refuse additional applications for service without
further nctice.

19




3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If CCl fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified,
BELLSOUTH may, on thirty days written notice to the person designated by
CCl to receive notices of noncompliance, discontinue the provision of existing
services to CCl at any time thereafter. In the case of such discontinuance. ail
billed charges, as well as applicable termination charges, shall become due.
If BELLSOUTH does not discontinue the provision of the services invoived on
the date specified in the thirty days notice, and CCl's noncompliance
continues, nothing contained herein shail preciude BELLSOUTH's right to
discontinue the provision of the services to CCl without further notice.

5. if payment is not received or arrangements made for payment by the date
given in the written notification, CCl's services will be discontinued. Upon
discontinuance of service on a CCl's account, service to CCl's end users will -
be denied. BELLSOUTH will also reestablish service at the request of the
end user or CCl upon payment of the appropriate connection fee and subject
to BELLSOUTH's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected. '

R. BELLSQUTH may require CCl to make a deposit, if evidence of good
credit cannot be provided, when purchasing services for resale purposes {0 be held by
BELLSOUTH as a guarantee of the payment of rates and charges. Any such deposit
may be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves CCl from
the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of BELLSOUTH providing for the discontinuar.ce of
service for non-payment of any sums due BELLSOUTH. In the event that CCl defauits
on its account, service to CCl will be terminated and any deposits held will be applied
to its account. in the case of a cash deposit, interest at the rate of six percent per
annum shall be paid to CCl during the continuance of the deposit. Interest on a deposit
shall accrue annually and, if requested, shall be annually credited to CCl by the accrual
date.
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XV.| Ordering of Services From BELLSOUTH For Resale Purposes

A, The ordering and provision of services purchased from BELLSOQUTH for
resale purpcses by CCl shail be as set forth in the OLEC-to-BELLSOUTH Ordering
Guidelines (Reseller) as those guidelines are amended by BELLSOUTH from time to
time during the term of this Agreement.

B. When the initial service is ordered by CCl, BELLSOUTH wiil establish an
accounts receivable master account for CCl.

C. BELLSOUTH shall bill CC! on a current basis all appiicable charges and
credits.

D. Payment of all charges wiil be the responsibility of CCl. CCl shall make
payment to BELLSOUTH for all services billed. BELLSOUTH is not responsible for
payments not received by CCI from CCl's customer. BELLSOUTH will not become
involved in billing disputes that may arise between CCl and its customer. Payments
made to BELLSCUTH as payment on account will be credited to an accounts
receivable master account and not to an end user's account.

E. BELLSOUTH will render bills each month on established bill days for each
of CCl's accounts.

F. BELLSOUTH will bill CCl in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BELLSOUTH will also biil all charges, including but not limited to
911 and ES11 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BELLSOUTH.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shail
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,
shail apply.
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H. Upon proof of tax exempt certification from CCl, the total amount billed to
CCl will not include any taxes due from the end user. CCl will be solely responsible for
the computation, tracking, reporting and payment of alf federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

L. As the customer of record, CCl will be responsible for, and remit to
BELLSOUTH, ail charges applicable to its resoid services for emergency services
(ES11 and 911) and Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

J. If any portion of the payment is received by BELLSOUTH after the
payment due date as set forth preceding, or if any portion of the payment is received by
BELLSQUTH in funds that are not immediately available to BELLSOUTH, then a late
payment penaity shall be due to BELLSOUTH. The late payment penalty shall be the
partion of the payment not received by the payment due date times a late factor. The
late factor shall be the lesscr of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and inciuding the date that CCl actuaily makes the
payment to BELLSOUTH, or

2. 0.000590 per day, cémpounded daily for the number of days frocm the
payment due date to and including the date that CCl actually makes the
payment to BELLSOUTH.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines-will be billed by, and due to,
BELLSOUTH.

L. In general, BELLSOUTH will not become involved in disputes between
CCl and CCl's end user customers over resold services. If a dispute does arise that
cannot be settled without the involvement of BELLSOUTH, CCl shall contact the
designated Service Center for resolution. BELLSOUTH will make every effort to assist
in the resolution of the dispute and will work with CCl to resolve the matter in as timely
a manner as possible. CCl may be required to submit documentation to substantiate
the claim.

M. CCl is responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BELLSOUTH



within twenty-nine days after the bill is rendered, the account shall be deemed correct
and binding upon CCl.

XVl Network Design and Management

A, The parties agree to work cooperatively to instali and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BELLSOUTH agrees to provide public
notice of changes in the information necessary for the transmission and routing of
services using its local exchange facilities or networks, as well as of any other changes
that would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

cC. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
aileviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CC8) to one ancther, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaiing parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
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necessary for billing where BELLSOUTH provides recording capabilities. The
exchange of information is required to enable each party to bill properiy.

XVIl. Disconnection of Existing End User Service

A. BELLSOUTH will accept requests from CCl to disconnect the service of
an existing BELLSOUTH end user. BELLSOUTH will accept a request directly from an
end user for conversion of the end user's service from CCi to BELLSOUTH or wiil
accept a request from another ALEC or CCl for conversion of the Service Provider
Number Portability service associated with an end user's service from CCl tc the
second ALEC or Reseller. BELLSOUTH will notify CCl that such a request has been
processed. BELLSOUTH will not require end user confirmation prior to disconnecting
the end user’s service. CCl must, however, provide proof of authorization upon
request.

B. if BELLSOUTH determines that an unauthorized change in local service
provider has occurred, BELLSOUTH will reestablish service with the appropriate local
service provider as requested by the end user and will assess CCl an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business. The appropriate
nonrecurring charges to reestablish the customer’s service with the appropriate local
service provider will also be assessed to CCl because of the unauthorized change.
These charges may be adjusted if CCl provides satisfactory proof of authorization.

C. BELLSOUTH may designate BELLSOUTH as the preferred provider of
local exchange service for its own pay telephones.

XVIil. Impiementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in biiling to CCl shall
be as of the effective date of this Agreement. The implementation schedule shali be
attached to this Agreement as an addendum and specifically incorporated herein by this
reference.

Auditing Procedures

A, Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
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during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit resuits
and shall apply to the usage for the quarter the audit was compieted, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a resuit of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate CCI traffic terminated by
BELLSOUTH over the same facilities, CCl shali provide a projected Percentage
Interstate Usage (“P!U") as defined herein to BELLSOUTH. All jurisdictional report
requirements, rules and regulations for Interexchange Carriers specified in £2.3.14 of
BELLSOUTH's Intrastate Access Services Tariff will apply to CCl. After interstate and
intrastate traffic percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing of local interconnection and mtrastate toll
access charges.

C. BELLSOUTH reserves the right to periodically audit services purchased ~
by CCl for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. CCl agrees to make any and all records available to
BELLSOUTH or its auditors on a timely basis. BELLSOUTH shaill bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in violation of this Agreement, CCl shall be notified
and billing for the service will be immediately changed to conform with this Agreement.
Service charges, back billing and interest may be applied.

XX.| Liability and Indemnification

A. With respect to any claim or suit by CCl, an CCl customer or by any other
person or entity, other than for willful misconduct, for damages associated with any of
the services provided by BELLSOUTH pursuant to this Agreement or otherwise,
including but not limited to the instailation, provision, preemption, termination,
maintenance, repair or restoration of service, and subject to the provisions of B. through
G. following, BELLSOUTH'’s liability shall not exceed an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the period
during which the service was affected.

B. BELLSOUTH shall not be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall BELLSOUTH
hold liable any other telecommunications company providing a portion of a service for
any act or cmission of BELLSOUTH.
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C. BELLSOQUTH is not liable for damages to CCl's terminal location, PO! nor
CCl's customer's premises resulting from the furnishing of a service, including but not
limited to the installation and removal of equipment and associated wiring, uniess the
damage is caused by BELLSOUTH's gross negligence.

D. BELLSOUTH shall be indemnified, defended and held harmless by CCl
against any claim, loss or damage arising from CCl's use of services provided by
BELLSOUTH under this Agreement, involving: 1) Claims for libel, siander, invasion of
privacy, or infringement of copyright arising from CCl's own communications; 2) Claims
for patent infringement arising from CCl's acts combining or using the service furnished
by BELLSOUTH in connection with facilities or equipment furnished by CCl or CCl's
customer; 3) any claim, loss, or damage ciaimed by a CCl customer, arising from CCl's
uses of services provided by BELLSOUTH under this Agreement; or 4) ail other claims
arising out of an act or omission of CCl in the course of using services provided
pursuant to this Agreement.

E. BELLSOQUTH assumes no liability for the accuracy of the data provided to
it by CCl and CCl agrees to indemnify and hold harmiess BELLSOUTH for any claim,
action, cause of action, damage, injury whatsoever, that may resuit from the supply of
data from CCl to BELLSOUTH in conjunction with the provxsuon of any service provided
pursuant to this Agreement.

F. BELLSOQOUTH does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. BELLSOUTH shail be indemnified,
defended and held harmless by CCl or CCl's customer from any and all claims by any
person relating to CCl's or CCl's customer's use of services so provided.

G. No license under patents (other than the limited license to use) is granted
by BELLSOUTH or shail be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. BELLSOUTH will defend CCl against claims of
patent infringement arising solely from the use by CCl of services offered pursuant to
this Agreement and will indemnify CCI for any damages awarded based sclely on such
claims.

H. BELLSCUTH's failure to provide or maintain services offered pursuant to
this Agreement shail be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against BELLSOUTH, acts of God and other
circumstances beyond BELLSOUTH's reasonable control.

I This obligations of the Parties contained within this section shall survive
the expiration of this Agreement.



XX!|. More Favorable Provisions

A, In the event an appropriate regulatory agency or judicial body orders or
directs BELLSOUTH or CCl to provide any substantive portion of this Agreement in a
way different than that provided for herein, including but not limited to BELLSQUTH's
provision of broadband exchange line services, the parties agree to implement said
order so that the parties can incorporate the order on the same day that the order
becomes effective. The parties agree that such action shall take place only after all
administrative and judlcial remedies have been exhausted. The party pursuing any
administrative or judlcial remedy agrees to apply the regulatory or judlcial order
retroactively to the date that the order was initially entered and apply simple interest at
a rate based on the thirty day commercial paper rate for high grade, unsecured notes
scld through dealers by major corporations in multiples of $1,000.00 as regularly
published in the Wall Street Journai. The preceding sentence shall survive the
expiration of this Agreement.

B. In the event BELLSOUTH executes an intercennection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that CCl! shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BELLSOUTH agreement with the other local exchange carrier. If CCl -
chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. In the event BELLSOUTH files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that CCl shail be eligible for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BELLSOUTH wiil guarantee the provision
of universal service as the carrier-of-last-resort throughout its territory in Ficrida until
January 1, 1998 without contribution from CCI. .

XXIl.| Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business pians, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangibie form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such information. Both
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parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

8. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation tc keep
it confidential.

XXIil. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuais in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resclution of the dispute.
However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement.

XXiV.| Limitation of Use

The parties agree that this Agreement shail not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shail not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI.| Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.
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XXVIl. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIit. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid maii, address to:

BELLSOUTH Telecommunications, Inc. CCl-
Rich Dender --Acct. Manager

South E4E1 Colonnade Prkwy

Birmingham, AL 35243

or at such other address as the intended recipient prevnously shall have designated by
written notice to the other party.

B. Where specifically required, notices shail be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is offCClally recorded as deiivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties,
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
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representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporanecusly or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby.
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ATTACHMENT A

EXAMPLE OF “5% CAP”

Case 1.

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 15,000 min. to
BELLSOUTH

Case 2.

BELLSOUTH terminates 15,000 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 3.

BELLSOUTH terminates zero min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH ’

Case 4:

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates zero min. to
BELLSOUTH

Case 8.

BELLSOUTH terminates 10,000 min. to
ALEC X

ALEC X terminates 10,200 min. to
BELLSOUTH

P N

ALEC X bills BELLSOUTH for 10,000 min.

BELLSOUTH bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BELLSOUTH for 10,500 min.
(10,000 + 5%)

BELLSOUTH bills ALEC X for 10,000 min,

ALEC X bills BELLSOUTH zero

BELLSOUTH bills ALEC X zero

ALEC X bills BELLSOUTH zero

BELLSOUTH bills ALEC X zero

ALEC X bills BELLSOUTH for 10,000 min.

BELLSOUTH bills ALEC X for 10,200 min.
(difference is less than cap)



Case 6

BELLSOUTH terminates 10,200 min. to
ALEC X

ALEC X terminates 10,000 min. to
BELLSOUTH

Case 7.

BELLSCOUTH and ALEC X both terminate
10,000 min.

to each other

ALEC X bills BELLSOUTH for 10,200 min.
(difference is less than cap)

BELLSOUTH bills ALEC X for 10,000 min.

ALEC X and BELLSOUTH both bill each
other
10,000 min.



|ATTACHMENT “D"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by CCl for the purposes
of resale to CCl end users shail be available at the following discount off of the retail

rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%" 17.3%"
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 8% 8%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% ' 9%

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1996.

Discounts will not apply to: Unbundled port service; nonrecurring charges; federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges), and taxes
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Attaghment § 1

Local interconnection Service

}'; andem Semterung
Information Surcharge
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Attachment 8-2

Local interconnection Service

Service: Toll Switched Access

Description:

State(s): Ali

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating iong
distance communications from the ALEC to BellScouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulising signais
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the cailed party number, as appropriate, will be provided by the
ALEC's equipment tc a BeliSouth tandcrru’end‘ cffice.

Rates, Terms and Conditions:

May 29 1998

In all states, rates, terms and conditions will be applied as set forth in
Section ES of BellSouth Telecommunication's, Inc.'s intrastate Access
Service Tariffs and in Section € of the BellScuth Telecommunication's,
inc. Interstate Access Tariff, F.C.C. No. 1.



Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Per Number Ported

- Residencs / § paths
-Business / 10 paths
Each Additional Path

Per Qrder,
per end user location

June 19. 1858

Service Provider Number Porability (SPNP) is an interim service arrangement
provided by BellSouth t¢ ALECs whereby an end user, who switches subscaption
to local exchange service from BeliSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same |ocation.

SPNP-Remcte is a telecommunications service whereby a call diaied to an
SPNP-Remcte equipped telephone number, assigned by SellSouth, is
auicmaticaily forwarded to an ALEC assigned seven or ten digit teiepnone numper
within BeilScouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tarff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one

simultanecus call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of muitiple simultanecus cails are availabie on a per path
basis, and are in addition to the rate for SPNP-Remote service.

ALL
Montﬁly Nonrecurring
Rate Charge
$1.18 -
$2.28 -
$0.5C : -
- None




Attachment B4

Local Intarconnection Servica

Service: Service Provider Number Portability-Direct inward Dialed (CID)*

Oescription: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BeilSouth to ALECs wheraby an end user, who switches subscription to locai
exchange service from BeilSouth to an ALEC is permiited to retain use of the existing
BeilSouth assigned teiephone number provided that the end usar remains at the
same location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available cn either a DSO, DS1 or DS basis.

SPNP-CID Trunk Termination wiil enly be provided with SS7 Signaling at rates set forth
in E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access Tariffs.

Direct facilities are required from the BeliSouth end office where a ported number
residas to the ALEC and office serving the ALEC end usar.

State(s): Alabama Florida
Monthiy Applied;,  None | Agplied Montnhly | Applied ,  Non- Applied
RATE ELEMENTS Recyrring Per Recurring | Per Recurring | Per ' Reeyrring 1 Per .
Per Numoer Ported - Business $CCt aaen $1.001 esch $0.01 each ~ $1.00 esch e
Per Numoaer Ported - Residence &DQ‘I'mﬁ } $1.00! ench owm i $1.00! ench
1 ; ;
Per Srder X - - $25.00 iend user - | - $25.00 end uaer
- |- -  locaton - t ‘- - liccaton
| '
ISPNP.QIC Trunk Tenmination 3131:0% trani i $160.00 trunk-nit, 318. oc‘ trank $170.00 trunk-nd.
i : } $80.00 iuw-wb i $88 .00 ftrunk-sud.
! i I f | (
CS1 Lacat Channe!*® $133.811 LS ' 3888 97 LC - First $133.81 | (Kol | $888 37 L.C . First
- - | $488.83)LC - Aga - | 3488831 LC . Asq!
281 Dedicated Transpon** $23 50| per muie 1 - - 3168 75 per rnh t - | -
$9C.OC! fac term i 3100 491 fac_term 385 7% fac $100 491 fac. term
State(s): Georgis Kentucky
Monthiy | Applisd ; Non. Appiied Monthiy | Applied ;  Non- Appiied
RATE ELEMENTS Recurring | Recurring Per Rceumnq;i Per ' Recurring | Par
Per Number Soned - Sunness $0.01! enchh $1.00| eeh $0.01| emcht i $1 001 each
Per Numoer Ported - Rescence | $0.01] esch $1.00| esch 001 emen | $1.00]eacn
! I
Per Oraer - - $25.00 lend user - - $25.00 iend yser
ISPNP.OI0 Trunk Termunaton $14.00] runk $185.00 trunk-nd. $13.001 runk $1%0.00 ftruni-nt
$83.0C truni-eud. 1 $50 OC wx-m
i
281 Lacal Shannet™ $133.81(LC $368 97 LC - Firmt $133.81{LC 3888 37 LS - Fired
- = | $488.83{\.C-Asn - - $488.83 | LC - Add
2851 Decicated Transpon”™ $23.50! per ruie [ - - $23.50| per rrvie - y -
$9C0.00  fac. term i $100 49! fac. term. $90.00! fae. term. $100.49 fac term

* Rates are distlaved 2t e OS 1.1 Sid Mo ivel. For rates and charges appiicabie 10 other amangerent ieveis, refer to Secton E8 of
SeliSoutn t intrasiate Ascess Tantls.
“*May not be requireq if the ALEC 18 coilocated 3t the ported number eng sffice.

May i3 1996



Attachment B4

Local Interconnection Service

'

Service: Service Provider Number Portability-Direct Inward Dialed (DID)* (Cont'd)
State{s): Louisiana Mississippi
Monthiy Apglieq Non. Applied Monthiy Applisd Non. Appiied
RATE ELEMENTS Recurnng Per Recurring . Per Recurning Per Recurring . Per
Ser NUMDR! Ported - BusNesS $0 01 eagn $1OC: each SO0 each §10C each
Per Number Parted - ResiSence $C 01 eacn $1 00! each $0 ¢4 ; ach $100. exn
Per Crder - - $25 00 lend user - ﬂ - $25 OC end user
- - - )ﬁo:amn - : - ocation
SPNPR.DIC Trunk Termination $13.C01 trunk $170.00 itrunk-ae. $13 ool rnk $15C 00 trunk-nd
$86 00 ‘trunk-sud. ‘ $30 00 trumk.sud
081 Locai Channei** $133 81 LC $3E8 371 LC - First $133.81: L2 $868 37 LC - Furyt
~ - 34388 331 LS - At - C - $486 83 .C . Agqt
05t Cedicated Transpont™ 16 7S par mile - - $23 50! per muie - -
$59 75 fac term $100 49 '3c term $SC 00! fac term $10C 45 ‘ac term
State(s): N.Carolina S.Carolina
Monthly Appiied | Non. Appilied Monthly  Appiied | Non. | Appiied
RATE ELEMENTS Recurring Per Recurring | Per Recurming . Per Recurming | Per
o Number Ported - Susiness $O.C1 each $1 001 each $Q 01 smch 3130 each
Per Number Ported - Residence $0 Q1 each ! $1 00| sach $C.01) emch ; $1 00! ench
, | i i l
Per QOraer - .- $23.0C ‘end user - - $25 00 (et user
- - - ‘location - - ocaton
! : | ! :
SPNP.OID Trunk Terminatien | $1300itrunk @ $160.00 m-m. $13.00 | truni ; $164.00 ftrunk-ng.
; ; ! $A3.0C oD, ) ! $31 00 trunK-sud.
181 Locsi Channei* $133.84 i Le 1 $888.37! LC - Firnt $133.8¢: LC 1 $888.37 LT - Fist
| | $488.83)LC - Adcn . i 3488.831LC . Agd
0St Dedicated Transpont® $23.50| per mue - - 323.50 per meie ; - .-
$50 00| fac. term, $100 49/ fac. tarm. 39C.00 ! fac. term, $10C 43 fac ‘erm
State(s): Tennesses
Monthiy : Applied : Non. Applied
RATE ELEMENTS Recurring | Per ' Recurni Per
Fer Numbar Fored - Business WoiTecn | $1.00] emch
Per Number Ported - Restence $0.01 eacn | $1 00! sach
|
Per Craer - - ; $25.00 jend user
- - } - location
SPNP-OIQ Trunk Termination $1300tusk | $164.00 ftrunkent.
! | $83.00 truni-sup.
CS1 Local Channei** i $133.81{LC ‘ $888 97 LC - First
$488.83; LC - Aadhi
081 Cedicated Transport™ t $23.50 1 per mile ; - -
$90.00! fac term | $100 49! fac. term.

‘Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, refer t0 Section ES of BeliSouth Telecommunication's Inc.'s intrastate Access

Tanff.

**May not be required if the ALEC is collocated at the ported number end office.

May 25 1996



Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Descripticn: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellScuth's intrastate
General Subscriber Services Tariffs,

May 29. 1996
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ALPHABETICAL DIRECTORY SIDE AGRESMENT

CARRIER agrees 10 srovide to BeilSouth Adverusing & Puthistung Cormeranen
"3APCOM, througn BST. at CARRIER's expense and at no cnarge, usting
.AICrTnANon Sonceming 1S subsenbers (designating any who do not desice
cublished listings), consisting of° customer, name. address, lelephone numeer ing
il cther iformation reasonadly requested by BAPCO for BAPCO s use :n
sublistung directones of whatever tvpe and format and for other denvauve
surposes. Such information shall de provided on 2 schedule and in a format
reasonably accepuavie 10 BAPCO. CARRIER shall advise BAPCO prompdy
regarding any directory-related (nquines, requests or complaiats which it shall
recetve rom CARRIER'S subscnbers and shall provide reasonable cooperaton to
BAPCO in response to or resoiution of the same. CARRIER shall respond
promptly regarding corrections or quenes raised by BAPCO and to process listing
changes requested by subscnbers.

-

S8APCO shail inciude one standard listing for each CARRIER subscriber ser
hunting group it BAPCO's appropriate (ocal alphabetical directory as pubiished
renodically by BAPCO uniess nonlisted or noapublished status s designated by
subscnibers. BAPCO shail also include one standard listing for each CARRIER
susiness subscnber per hunting group w1 an appropnate heading as seiected by e
subscniber in BAPCO's approprate local classified directory as published
penodically by BAPCO uniess aonlisted or nonpublish status ts designated by
subscniber. Such listungs shall be interfiled with the listings of other local
sxchange telephone company subscribers and otherwise publisbed in the manner
of such other listings acsording to BAPCO's generally applicable publishung
solicies and standards. BAPCO shail deliver such local alphabencal and
classified directory to CARRIER's subsenbers according te BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over :ts publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees 1o defend, indemnify and hold harmliess the oter from all
damages, claims, suits, losses or expenses, including without limitagen costs and
artorneys fees, to the extent of such party's relagve fault, anising owt of ot
cesulting from any error, omissioa ot act of such party hereunder. CA.RRI?R
agrees to limit its liability and that of BAPCO by coamact with CARRIER'S
subscnbers or by @nff to no more than the cost of service for any errors o¢



«
-
-

JMISSIONS (A any (istings puniished hersunder for CARRIER subscrbers. Sach
carty shall acufy in amm'g -ze saier prompdy of any slaumed sovor 3t cmussicn
sfecung Cus paragrapn and of any Sam of suit insing sereunder o¢ relaung
S Agreement and shail zrovide reascnacie 1na umety sscperation U s
resolunon of the same. Without wayver of Ny ngas nereunder, e incdemruried
STV TAY 3t s expense undemake its own defense n any such slaum or sult.

2APCO s haotlity 1o CARRIER for any errors or amussicns in directones oe for
any ucrault otherwise ansing nereunder shall be limited to One Dollar (817 for any
rvor Or OMISSION 1N any subscnber Listing 1 any directory published by 3APCO.

This Side Agreement snali de subject 1o the term and canceilauon provisions of
‘e agreement 10 which « is appended (“the Agreement™), except tat SAPCO
snall Rave the ngnt to terminate thus Side Agreement upon sixty days prior “mnen
aotice given at any ume {ollowing wne imtal term of the Agreement.

A separate Agreement may e entered (nto detween BAPCO and CARRIER
soncerming Yeilow Pages, or classified directones, directory delivery, Cal(Cuide
cages. and other directory related 1ssues.

3APCO: CARRIER: -
N Q k/“—\/
3Y, BY:*MJJ iz\,

NAME:

-vﬂL
N -

NAME: N (A E
j— e~
TITLE: Cw




SRAFT 5 20196

ACREEMENT
.n sensideration of the munial romises conwuned Reren. SeilSouth Adverusing
& Pusiisning lrooraten, 3 Gecrgla corporaton ("SAPCOM and L

P _(Dedrdeie scrporation ("CARRIER'™ agree as foilows:

1 RECITALS. BAPCOQ s the publisher of aiphabencal and classified drectomes
Tor cerain cormmuuties n the soutieastem region of the U.S (the "Diurectomes ™.
CTARRIER provides, orintends 0 zrovide, (ocal exchange telephone service v
scmumunities in wiuch BAPCO publishes Direciones. SAPCO and CARRIER heresy
25:a0lish the terms By which BAPCO wll inciude lisungs of CARRIER subscribers in
sucn Dirsctones and by whnich BAPCO wall provide such Directones 1o CARRIER
suzsemoers.

b CARRER QBCICATIONS. CARRIER agrees as cilows:

‘a) CARRIER shall provide 1o BAPCO, or uts designee, at CARRIER's
expense and at ne charge, listing wmformaton coacermung its subscnibers (designating any
who do not desire published listings), consisting of customer name, address, teiephone
aumber and all ather information reasonably requested by BAPCO as set forth on Extubit
A for BAPCO's use in publishing Directories of whatever type and format and for ccher
demvatve purposes. Such subscriber lisung information shall be provided in the format
and on the schedule set forth in sad Exhibit, or as otherwise mutually agreed between (e
sartes Tom time (0 ume.

‘9) CARRIER shail also provide directory delivery informaucn o BAPCO as
sat forth n Extubit A for all subsenbers.

¢} CARRIER shall advise BAPCO prompuly of any directory-celated
\Aguinies. requests or complaints which it may receive from CARRIER subsenbers and
shall provide reasonable cooperation 1o BAPCO in responsa to or resoluuon of the same.

(d)  CARRIER shail respond promptly regarding corrections or quenes raised
sy BAPCO to process listing changes requested by subscnbers.

3. 3APCO ORLIGATIONS.  BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER sgbscnbe:
ser hunting group ia BAPCO's appropriate local aiphabegeal Direstory as publisbed
cericdically by BAPCO unless nonlisted ot aonpublished m.’u designated by
subscribers. Such listngs shall be interfiled with e listings of cber local exchange
:elephone company subscribers and otherwise published in the reanner of such other
istngs acsording 10 BAPCQ's generally applicable publishing policies and standards.

-



) BAPCO shail pusiisn dd:iucnal isuags. foreign lisungs and otier
1.onapeacal Directory listings of CARRIER sunscrmoers upon tiewr raquest consistent
w1 BAPCO's generaily appuicanie poucies :n BAPCO s aipnasetical Dirsciones at
3APCO's prevaling rares, terms and sanditions.

3 3APCO wail distmbute s reguiarly puslished alphabetical and zlassifed
wreciones 10 10cal CARRIER subscmbers in acsorsance with BAPCO's prevaling
racuces, .acluding delivery following Directory pubiication and upon estasiishment of
ew CARRIER service, if a current Directory for that geographuc area has nct sreviousiy
:cer.a;rovzded. Such deiiveries may inciude separate adverusing matenmals acccm:am!.{;
‘ne Jirecliones.

) ()

)

3) 8APCO wiii inciude CARRIER :nformauon in the customer gwde pages
of its aighabeucal Directones for commuuties wnere CARRIER provides local exchange
'siezhone service at the ume of publication n accordance with BAPCO's prevaling
standards for the same. CARRIER wiil provide informanon requested by BAPCO for
such purpose on a umely basis.

(e) SAPCO shail make avaiiable at no charge 0 CARRIER or its subscnibers
ane lisung for CARRIER bustness customers per hunting group in one appropnate ’
neading 1n BAPCO's appropnate local classified directory as published penodicaily by
8APCO. Such listings shall be published according to BAPCO's generally appiicabie
cublishing policies and standards. '

(f) BAPCO agrees to solicit, accept and publish directory adverusing Jom
musiness subscribers for CARRIER in communuties for which BAPCO publishes
-lassified Directories in the same manner and upon substiannally the same terms as «
solicits, accepts and publishes adverusing fom advernsers who are not CARRIER

subscripers.

4 PUBRLISHING POLICIES. BAPCO shall mawntain full authonty over s

oublisfung schedules, policies, standards, and practuces and over the scope and publistung
schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO's liability to CARRIER for aay errors or omissioas i directones
ot for any default otherwise arising hereunder shall be limited to One Dollar (1) for
emors or omissions in any subscriber listing in any directory published by BAPCO.

(p)  Each party agrees to defend, indemnify and hold harmiess the other fom
all damages, claims, suits, losses or expenses, including without limitation costs and
antormeys fees, to the extent of such party's relative fault, arising-out of or resuldag Fom
any error, omission ot act of such party hereunder. CARRIER agrees o limit its liabulity
and that of BAPCO by contract with CARRIER's subscribers ot by tanff 10 20 mere than

.Z.
G filecadennesageemen caymeri dot



‘mecostof mc‘! for amy errore or smussicas in Ny lstungs sublished Bereunder “op

T ARRUER subscmbery. Sach parry snauf ncu® n ATUE me oter sromptly of any
.umed ¢7OL OF CTussion affecting thus paragrant and 5f any siawm or swt .‘msmg‘
-ereunder Or r2lalng 10 tus Agreement ing shail Crovide reasonabie and umely
;;-::e.':*.::-cn S resoiution of the same. 'Vithout waiver af any agnes nenun&er. he
S2emiilial DATY MAY 3L ls eXPense uncerake (s Swn iefense i any sueh siaim 2r suit.
3 2 Thus Agreement snall be ecfective on tne date of the ‘ast SIgRanUe nereto
T2t 3 term of two (2) years and shall reiate to Directones pubiished 5y BAPCO dunng
juch geriod. Thereafter, it shal continue in effect unliess terminateq Sy eitner sarty Json
$XTY 23Y$ gmor wnitten notice.

- sSSIONMENT. Thus Agreement shall be inding upon any sUCCessors or assigns
30 the sarties dunng its Term,

3 RELATIONSHIP OF THE PARTIES This Agreement does not create any joint
-enture, pannersiup or employment relaticnship between the parties or thew employees,
ind the reiatonshup berween the parues shall be that of an (ndependent conmacier. There
snall =e no intended thurd party eneficianes (0 this Agreement.

S NON RE. :

(a) During the term of this Agreement it may be necessary for the parties to
srovide each other with certan formaton (“Information’™) considered to be private or
sropnetary. The recipient shall protect such [nformation from dismbution, disciosure or
Jisseminalion (o anyone except its empioyees or contractiors with 3 need to know such
aformaton 1t conjunction herewith, except as otherwise authonzed (n wniung. All such
nformation shall be in wniting or other tangible form and clearly marked with a
contidential or proprietary (egend. [nformauon conveyed orally shail be designated as
sroprietary or confidential at the ume or such oral conveyance and shall be reduced to
amiting witun forty-five (45) days.

() The partes will not have an obligation to protect any poruion of
(nformation which: (1) is made publicly avaslable lawfully by a nonparty o tus
Agreement; (2) is lawfully obtained Som any sourse other than the providing party; (3)
1s previously known without an obligation to keep it confidenual; (4) is released by the
sroviding party in writng; or ($) commencing two (2) years after the termunaucn date of
this Agreement if such [nformation is not a trade secret under applicabie law.

() Each party will make copies of the [nformation only s gecessary fcg its
use under the terms hereof, and each such copy wiil be marked with the same proprietary
aotices as appear on the onginals. Each party agrees to use te {aformation soleiy 1o
suppont of this Agreement and for no other purpeose.

1Q. SORCE MAJEURE. Neither party shall be responsible to the other for any deigy
ot falure to perform hereunder o the extent caused by fire, flood, explosion, war, sTke.

.3.

<
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not emPArgo. govemmenuai requirements, Sivic or muluary authonrty, act of Cod 3t stner
sirrular cause beyond its reasonacie ssn@oi. Sach sarty snall use nest afForts 10 n0US ne
siner prompuy of any sueh delay or fuiwe and snal srovide reascnabie :a-opeﬂncn':o
meitorate e effects theraor

) [ 4 r' , :

! 2LBLICITY Nerther party shall disclose the terms of Jus Agresment ace use the
'r1ce names Of Tidemarks of the other wWithout the pror express wniten censent of 1as
e

L2 REPRESENTATIVES AND NOQTICES.

a) Sach party shall name one or more representauves {or contacts detween
‘e parties which shall be authonzed o act on its dehalf. Such represeniacves may ce
znanged from time (0 ime upon Wnnlen notice (0 e other party.

B) Notices required By law or under thus Agreement saail be givea in wnang
=y hand deiivery, cerutfied or registerad mail. ocr by facsutule followed by cerufied or
-egistered maul, addressed 10 the named representatives of the partes with copies to:

({10 BAPCO:
Oirector-LEC/BST [nterface P
BeilSouth Advertusing & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

'With Copy te:
Associate General Counsel
BeliSouth Advertsing & Publishing Corperaucn
Room 430
§9 Executive Park South
Atlanta, GA 30329

(f to CARRIER: | o
(ouipirioe. Commn ws icaTion ™ Fi

‘! ul
VR Spepce Aoe F

Coepsyag (A 753

3. MISCELLANEQUS. This Agreement represents the entire Agreerment berweex
‘he partes with respest to the subject maner hereof and supersedes any previous oral or

-5
S Hercadenhstagwemencarer ! dos



4TITIe SCmIDLDUCATONS, represenialcns, wnderstandings, ot igreements Wit respect
‘hereto. [t Ay beexecuzed A counerTans, eacn of WRiCH snall be deermed an anginal.
all prior and contemporanecus wMen ar sral agreements. representanons. wm{a
:..a:eme"’-'le degotanons, and of undersiandings oy iNd DeTwees the 2armes. wnether

xoress of npfzed. ars superseded. 1nQ there are N0 fEPIBSENMALCHS OF ‘Wartanties. sither
srap troATTOML exXDress oo implied, not neren conawned. Tals Agresment shali e
Jovemed Ty ine =aws 3¢ the state of Ceorgla.

N VTTNESS WHEREOQF. the parties have executed tus Agreement 8y thewr 2u,v
uthomzed representatives n one of more counterpans, cach of which snall corstirute an
ngma.t. sa tne dates set forth Deiow.

3ELLSOUTH ADVERTISING & C. : 7
51 3LISHING CORPORATION T IUE LAt (T =

» DA —
Title: C E/C}
Jate: Date: ?2/ / Z%_Eé’

S Rlepcadennes ageemer<aTar ! dog



SXGIBIT A

. SARRIER Lisung [nformanon. Format Screduie for Provision
o CARRIER Deiivery (nformauon, Format Schedule for Provision
4~

G e caenmagrenenicaner! dos



| Attachment C-2 |

Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge

May 29, 1998



Service:

Attachment C-.3

Unbundled Products and Services and New Services

Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized

State(s):

All

nationally as the appropriate number to cali in an emergency.

Additionally, ALEC-1 must provide 2 minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Will be billed tc‘appropriate municipality.

May 2§ 1994



Attachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Cescription:

State(s): All

Provides for utillzation of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth locai

or regional STP for obtaining 800 database routing information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atianta, GA with BellSouth's local or regional STP.

Rates, Terms and Conditions:

May 29 1996

in all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, ES and E13 of BeilSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.



Attachment C-5

Unbundled Products and Services and New Services

Service: Line information Database (LIDB)- Storage Agreement

Description:

State(s):

Rates:

May 28 1996

All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing numbter
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalif of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following. ‘

No Charge



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINESCOR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

)
: ; {, M-
Thais agreement, effecuve as of o , 1396, 13 entered L1t0 By and

werween BeilSouth Telecommunicadons, (ae. (*BST™, a Cecrgia corporaden, and

oy - / c - Pl . — N /",.’
&W}f [ifie CWN‘“*‘?A’ TTons NG (“Local Exchange Company ™).

‘WHEREAS, in consideraticn of the murual covezans, agreements and obiigatons set
‘orth below, the partes Rereby agree as follows:
L SCCOPE

This Agreement seis forth the terms and conditions for inclusica in BST s Line
taformation Data Base (LIDB) of billing aumber informadon sssocisted with BST exchange
lines used for Local Exchange Company's resale of local exchange sérviu or Service Provider
Vumber Porability (SPNP) amangezents requested by Local Exchange Compeny o8 bebalf of
{ ocal Exchange Company’s end user. BST will store ia its data base tae relevant billing sumber
formaton, and BST will provide responses @ og-line, cail-by-call queries 1o this information
‘or purposes specified below.

LIDB is accessed for:

¢ Billed Number Screening

¢ Calling Card Validasioa for Calling Cards issued by BellSouth
¢ Fraud Control



o DEFINTTIONS

291, Billlog oumber. 3 qumber used 3y BST for the purpose of idenufying am account liable
‘s cnarges. TRIS umbder may be a lize or a special biiling aumber,

2320 Loenumder - atea digit aumbder assigned 5y BST that idennfes a telephcne ilne
1ssociated Witk 2 resold local exchange service, or watd a SPNP armangement.

<93 Special nlling aumber - a ten digit cumber that idesufies a Buling account ssublisned by
3ST in connecnon with 2 resold [ocal exchange service or itz a SPNP armangement

=04, Calling Card aumber - a billing aumber plus PIN aumber assigned by BST.

| 2.05  PIN number - a four digit security code assigned by BST which is acded 10 2 billing
-1.zmber 0 compose a fourteen digit cailing card aumber.

2.06. Toll billing exception indicator - associated with & billing aumber to indicate that it is
considered invalid for billing of collect calls or third sumber cails or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers o the activity of determining whether 3 toll billing
sxcepdon indicator is present for a particular billing aumber.

2.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card number exists as stated of otherwise provided by & caller.

2.09. Billing cumber information - information about billing aumber or Calling Card aumber

as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.



0L RESPONSIBILITIES OF PARTIES

391, 3ST will include billing cumber nicmmazcen assoctated wid resold exchange Lines or

SPNP amangemen® 8 iy LDB. The Local Exchange Company il TEquest aay toll miiling

xcepucas +ia e Lical Semnce Request (LSR) form used to arder tesold exchange iines, or ta

SPNP service request form used to order SPNP arangements.

302, Uzder normal operating conditons, BST saall inciude the billing aumber infomance =

s LIDB upon completon of the service order esuablishing either the resold local exchange

service or tie SPNP amangement, provided thax BST shall aot e heid responsibie for any delay

or falluwre 1o performance (o the extent such delay or failure is caused by circumsunces ot
cendidons deyond BST’s reascoable control. BST will store in its LIDB an udlimited volumc of

the working telephone :umben associated with either the mold loca exchange lines or s

SPNP arrangements. For resoid local exchange lines or for SPNP armungements, BST will issue

line-based calling cards only i{: the name of Local Exchangs Company. BST will oot isyue lines

cased calling cards in the name of Local Exchange Company's individual end users. [a the event

:hat Local Exchange Company wants o include cailing card sumbers assigned by the Local

Exchange Company in the BST LIDB, 2 separate agreement is required.

3.03. BST will provids responses to on-line, call-by-<cail queries o the stored information for

the specific purposes listad in the next parsgraph.

3.04, BST is axhorized 0 use the billing aumber information 0 perform the following

functions for authorized users on an oa-line basis:



(a)  Valdama 4 digit Calling Card sumber where the w0 dguarealice
tumber or specitd Billing sumper assigned by ST, and wheve tte lan four diguts (PONY are o
secunty code assigned by BST.

'0)  Cetermune whether the Local Exchange Company has idenufied the silling
Tumber as one which should not be billed for collest or turd number zails, or soth
305 3ST wll provide seven cays per week, 24-hours per day, faud coamol and detecnon
services. Trese services inciude, dut are not limited to, such features as sorung Calling Card
Fraud detecton according o domeste or internaccal calls in order 1 assist the pinpoigtiag of
sossible theft or fraudulent use of Calling Card zumbers; monitoring bill-to-third sumber and
sollect cails made 10 numbers 2 BST's LIDB, provided such information is inciuced in the
LIDB query, and establishing Ascount Specific Threshoids, az BST s scle discretion, when
necessary. Local Exchangs Company understands and agrees BST, will administer ail dats stored
in the LIDB, including the data provided by Local Exchange Company purtuant o this
Agreernent, in the same manner as BST s data for BST s end user customers. 38T shall not be
responsible to Local Exchange Compeny for any lost revenus which may result fom BST s
adrmumisTadon of the LIDB pursuant 0 its mbl;;hed practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.
3.06. Local Exchange Company undersiands that BST currendy has in effect aumercus hulling
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further underyunds that these billing and collection sustomers of BST query
3ST's LIDB to determing whether to accept various billing options from end users.
Additionally, Local Exchange Company undersiands that presendy BST has oo method 0



Lfferenciae bevwveen BST s owa Silling and line data i ke LIDB ang fuch data which ¢
nciudes in 1b@ LIDB on Local Exchange Company's Sefalf purvuant w0 this A greement
Therefore, undl such tdme ag BST can and does impiement 1n 11 LIDB and s supporang
systems e means 1o diferenzate Local Exshange Company's data from BST s daw and e
Farues 10 Ul Agreement $Xeculs appropriate amendments nerets, e following terms and
ondidens shall apply:

{a) Tze Local Exchange Company agrees tuas it will accepe responsidility for
‘elecommunications services billed by BST for its billing and collection customers for Local
Exchacge Customer's ead user acsounts which are resident ia LIDB pursuant w0 this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shail pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility inciude, but are not Limited to, wﬁm and third number
zails,

(B)  Charges for such services shall appesr on 2 separate BST bill page idenufied with
he name of the entity for which BST is billing the chargs.

()  Local Exchange Company shall have the responsibility to reader a billing
statement o its end users for thess charges, but Local Exckange Company’s cbligation to pay
8ST for the charges billed shall be independent of whether Local Exchange Company is able or
not o collect fom Local Exchange Company's ead users.

(&) BST shall act become involved in any disputes between Local Exchange
Company and the entdes for which BST performs billing and collection. BellSouth will act

issus adjustments for charges billed on bebalf of an endty to Local Exchange Company. [t stall



3¢ the reepoRsiBUIty of the Local Exchange Company 104 ‘S graer eanty o cegotate and
aracge for aOY ICPTOpTiate adjusmments,
[v. COMPLIANCE

L oaess expressly authonzed in wmang Sy the Loca Excrange Company, 4} Stiling
number Lformanuca provided pursuant to ths Agreement shall be used for 1o purposes strer
nan those set forth o this Agreemeuz.l
v, TERMS

This Agresment will be eTectve as of QT /; , 1596, and Wil
sonupue i effect for cne vear, and thereafler may de continued und! termingted Ty either party

<pea thirty (30) days written aotics to the other party.
V1. FEES FORSERVICE AND TAXES
6.01. The Local Exchange Company will oot be charged a fes for qtorage services provided by
BST to the Local Exchange Company, as described in Section [ of this Agreement.
6.02. Sales, use and all other taxes (exciuding taxes on BST's income) determine by BST o¢
any axing autbority 1o be dus to any federal, stats or local uxing jurisdicton with respect 1o the
provision of the service set forth herein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to ﬁhvc BST contest with the imposing
jurisdiction, at the Local Exchange Company's expense, aay such taxes that he Local Exchange
Company deems are improperly levied.
VIL [INDEMNIFICATION

To the extent act prohibited by law, each party will indemnify the other and hold the

cther harmless against any loss, cost, claim, injury, or liability relating to or arising out of



regligence or wilfid misconduct by te ndemnifiing party or s 1gems or conTacons A
:cnnection WD e indemnifying Farty s provision of seTVIces, frovided, however, that any
ademzry for a8y l0S8, cosy, claim, wnjury or iability artsing ot of or relanng to errors of
srussions (n he srovision of sernces under thus Agreement shail be (imited as otherwise
specified (o tus Agrrement The indemmufying party under this Secncn agrees to defead any swt
srought agawnst the cther party {or any such loss, cost, claim, injury or liability. The indemrufied

carty agrees W noufy the other party prompdy, 2 wrniting, of any writtes claims, lawsuits, or

' {emands for which the other party is responsible under this Section and to cooperae (n every

reasonabie way to facilitate defensa or semtiement of claims. The indemnifyiag party shall notde
liable under this Secton for settiement by the indemnified party of any claim, lawsuit, or demiand
unless the defense of he claim, lawsuit, or dezmand has been tendered w0 it in writing ind the
‘ndemnifying party has unreasooably failed to assume such defense.
VIIL. LIMITATION OF LIABLLITY

Neither party shaulbc liable to the other party for any lost profits oc revenues ot for any
rdirect, incidental or consequential damages incurred by the other party arising from tkis

Agreement or the services performed or ot performed hereunder, regardless of the cause of such

loss or damage.




X, MISCELLANEQUS

391, Ttis undernood and agreed 10 by tze parmes hat BST may provide sumular semvices to
siher companies.

332 a.lcarms, sondiueons and operanons under Uus Agreement shall be performmed
iccordance with. and subject to, ail appiicable local, state or federal legal and reguiatory anfls,
~.lings, and cther requurements of the federal courts, the U. S. Department of Jusuce and suze
and federal regulatory ageacies. Netuingn is Agreement shall be conswued 10 sause eiher
sarty t¢ vioiate any such legal or reguiatory requiremment and eiker sarty’s obligation o perform
shall e subject to all such requirements.

$03. The Local Exchange Company agrees 0 submit 10 BST all advm.:.xg. sales promotion,
cress releases, and Othef‘publiciry’ matters relating o this Agreement whereia BST s corporate ot
wade names, logos, Tademarks or service marks or those of BST s affilisted compeaies are
mentoned or language from which tbe connection of said names or Tademarks therewith may be
.aferred or implied; and the Local Exchange Compaay further agrees oot to publish or use
adverusing, sales promoticns, press releases, of publicity marters withowt BST s prioce wrinten
approval,

904, This Agreement constitutes the entire agreement between the Local Exchange Compasy
and BST which supersedes all price agreements of conmacts, oral Of Writlen represenuadons,

sratements, negotistions, undersundings, proposals and underuakings with respect W the subject

marger hereof.




308, Except a3 expreatiy provided in thug Agreement a8y part of tays Agreement s eid oy
seusTued 10 2@ BVl of unenforceadle, whe validity of a0y cter Secnon of this Agreement
inail remaun 8 Al force and effect 1o the extant permussibie or ippropriate 1 furhemance of tn
atent of wUs AgTeerment

708, Newther party stall be held liable for any delay or failwre in performance of any past of
s Agreement for any cause deyond its coawel and wathout its fault or negligence, such a3 acts
of God, acts of ¢ivi] or mulitary authority, government regulations, embargoes, epidemics, war,
'erTONSt 25ts, 1ots, Losurrectons, fres, explosions, earthquakes, auciesr accidents, oods, srikes,
sower tlackouts, veolcanic acton. cther major eavironmental disturbances, unusually severe
westher condidons, nability w0 secure products or services of cther perscas or Tansporaton
facilites, or acts or omissions of Tansporiation common carriers. |
9.07. This Agreement shall be deemed o be 2 coatnact m.nd- under e laws of the State of
Ceorgia, and the constructon, interpretation and performance of this Agreement and all

Tansactons hereunder shall be governed by the domestc law of such State.



N WITNESS WHEREQF, the parues 2ave zaused tais Agreement 10 De exacued by

meyr fully authorized ofcers.
SErLSOUTR TELECOMML IEATIONS, INC.
8y: /Z"— :
Tide: 7!
Date? zZ7 /16

< ddress Rl BE/N NV, Lot
TS5 T ast Precdfrer Fneall Mex

ALl foy (2.3057S

THE LOCAL EXCHANGE COMPANY
. Oecd

10



Attachment C-8

Unbundled Products and Services and New Services

Service: Line information Database Access Service (LIDB} - Validation

Description: Provides a custemer the ability to receive validation of billing
information through query of data stored in BeliSouth's LIDB data base.
See below for additional information.

State(s): All

Non.
Rate Elements ; Description Monthly  Recurring

LIOB Coemmon Transport Provides for ransport of the customar's query from $0.0003¢ -
the LIDE Locaten (RSTP) to the data base (SCP).
This charge wiil apply each ime the customer requests
and receives validation of a BeilSauth calling card or
requests and raceives the status of a billed number
asscciated wrth a LEC line stored in the BellSouth LICE.

LIDB Validatien Provides for query of data resident in BeliSouth's LICB. © $0.038%0 -
This rate wil apply each fme a customer requests and '
‘receives validation of LEC calling card or requests and
receives the status of a billed number associated with
'a LEC line stored in BeliSouth's LID8.

i
{
|
| | |
As set forth in Attachment C-5 (LIDB Storage Agregment),[
\preceding, each tme an ALEC data is used, BeliSouth will |
‘compensate that ALEC at a rate of 40% of BellSouth's LICB

\Vaiidation rate per query. ;
] |

!
Qriginating Point Code ‘Provides for the estatlishment or change of a l - $31.¢C
Establishment or Change  customer requested Onginatng Point Code. This
;charga will apply each tme the customaer establishes or 1
jchanges 2 point code desination identlying cne of his |
lccations or a iccation of one of his end usaers. |
1

CCS7 Signaling Connections  Rates, terms and conditions for CCS7 Signaling

IConnactions are as set forth in Section £6.8 of

‘BeliSouth Telecommunication's ing.'s intrastate Access |

Services Tarif!. ;

May 29, 1996




Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both call setup and non-call
setup purposes,

State(s): All
Monthly - Recurring . Non. Applied
Rate Elements ___Rate Rate Recurring Per
CCS7 Signaling Cennection v $155.00! - t $510.0C 36 Kpbs facity
- Provides a two-way digitai $€ Kbps dedicated ‘ , ;
faciity connecting a customer's signaling |
point of interface in a LATA tc a BellSouth STP. ‘ "
Each customer's connecton reguires aither a pair
or a quad of signaiing connecions. ! ! ,
i 1 ! I
CCS? Signaling Termination | $355.00] - i - STP Port
- Provides a customer dedicated point of interface ! i
at the BeilSouth STP for each of the customer's 1 v
S$7 connections. ! ' { ;
CCS7 Signaling Usage* - 1 $0.000023 - . Call Set Up Msg.
- Refers to the messages raversing the BeliSouth - 1 $0.0000%0 - . TCAP Msg.
signaling network for call set-up and non cail set-up k %
purposes. ' : [ '
| !
CCS7 Signaling Usage Surrogata* ! $395.00| - ' - 56 Kpbs faciity
i i
‘YWhere signaiing usage measurement and billing capability exists, CCS7 Signaiing Usage will be billed on a per message basis
YWhere measurement capability does not exst, CCS7 Signaiing Usage Surrogate will be billed on a per 56 Kbps faciiity Dass.

May 29, 1596




Attachment C-8

Unbundied Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

. Monthly
Rate Efements State(s) = Recurring | Applied Per
| 1
Operator Provided Call Handling LAl : s1_*.7f:\ Per Wark Minyte
Call Compietion Access Termination Chargs | Alapama ‘ $0.06| Per Call Attempt
This charge will be appiicable per call attempt | Flenda | $0 08| Per Call Atempt
ancg is in adcition to the Operator Provided - , Geergia $C.06| Per Call Attampt
Call Handling charge listed above. - Kentucky $0.06| Per Cail attempt
Louilsiana | $0.06| Per Cail Attempt
| Mississippi ‘ ' $0.06| Per Cali Attampt
N.Caroiina | $0.08| Per Call Attempot
S Carolina $0.08 Per Cail Attempt
Tennesses $0.12] Per Call Attempt
Fully Automated Cail Handling All ‘. $0.18| Per Attempt
1} i
!
Operator Services Transport : l .l
Ceerator Services transpon ratas, tarms and conditions are as set forth in €6 of eilSouth
Teiecommunicaticn's, inc.'s Intrastate Access Service Tanit g
i !

May 28, 1996



Attachment C.3

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Rate Elements

Descriptdon State(s}

Monthly
Rate

Cirectory Assistance Cail
Compieticn Access Servics

ICail Completion Access
Terminatcn Charge

Number Services intercept
Access Servics

Directory Assistance
Service Cail

Directory Transport

Cirsctory Assistance
interconnecton

Direciory Assistance
Database Service

Direct Access to DA Service

Sohonal SeVICe Droviced 1S an ACCess SLOSChDer Of BguSou s Al
DA access Senvice

Giver a lisiad taiechons number at the request of an Azcess
subsenber's end usar. BaliSouth will provide or attampt 1o provice
fram the DA Cperator Systam, cail sompiaten 1o the number
requestesd.

Al local ang iInTalala call completion antemEts are routad over an
interadl TUnk faciity Sirecty 1o the WwrTninating end office hat serves
the designated number  An Altomane Message Accounrt (AMA)
record That INCIUCES CONVErsatonN IMe, ONGINACNHG, arrrunatng, and
billing mumber detiis 3 Made for sach Sail compledton attempt. This
recard s N 3CCLON 1o e record made for the DA tansachon

This charge wil be appicable per call artermpt and 13 Algcama
agdrson o the DACCT Access Servics chargs ustac above - Flonda

' : K.onmcxy

INumber Services intarcept Access refers calis from disconnectd
inuMbers 1o e Proper NUImber of NUMEers.

|
} : | Ternessse
i
|

‘A ssparate decicatad intercept Tunk faciity to the Number Serices
Swrtch for intercact caiis s requied, Standard Tunk sgnaing s
‘used to sand e Atrcaptad nUMber 1o e Number Services swrich
iand & ambese NACK-UD IS perfarmed o Tetrevs e refemai nurmber.
The refemal numbec s provided 1o the caling perty by a mechanzed |
audic announcement, The subecnbing Access customer must !
provice the updates o the ntarcect daabess 1 support e senvce. ;
1

Ratss, IrMe and conditions will be abpked 3e set forth in £5 1 7 for
Georgia and e 3ot forth in £S5 2 for AL FL Y LA MS NC SC.TN of
SelSouth Telscormmunicaton's Inc.'s intrastats Azcsss Service Tamt,

Rates, terme and conditions wil De appied as set forth in £9.1 7 for
Georgms 3 38 sat forth in £9.5.3 for AL FLKY LA MS NC SC. TN of
BeliSouth Telecommunicaton's inc ‘s inTastats Access Sernce Tanf.

{Rates, tams and conditions wil be appiied as sat forth n £5.1 7 for
IGeorgia and 3s 8t forth  £9.5.3 for AL FLKY LAMSNC.SC TN of
|BeiSouth Teecommunicaton's inc.'s inTasate Access Senvice Tantt.

l

Ram terms and condmons wil be applied as st forth n A38.1 of
Bousm Telscommunicaton's Inc.'s General Subecnber Service Tant!,

;Ram,mwmmwmwmamfomnwszd
‘BeliSoutn Telecommunicaton's. Ine 's intersats Access Sernce Tar® £ C C No i

30 28

iper =3l attampt

May 29, 1998




Attachment C-10

Unbundlied Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide inward Operator Service for Busy Line
Verification and Verification and Emergency interrupt.

State(s): All

Rates, Terms and Conditions: in all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth

Telecommunication's, Inc.'s Intrastate Access
Service Tariff.

May 29 1996



Attachment’ C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements ? Description . Monthly

| . .

Message Distribution ]’Message Cistribution is routing determination and subsequent $0.0C4
delivery of message data from ons company to another. Also
included is the interface function with CMDS, where appropnate.
iThis charge is applied on a per messags tasis.
|

Data Transmission ;This charge is applied on a per message basis. $0.001

May 29, 1596



‘Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Belicore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All _
Billing and Coilections Appiied
Rate Elements _Fes Retained by Billing Co.| Per

| !
NSPRS - intrastate FL and NC $0.086| message
NSPRS - intrastate alt other SeaiiSouth states $0.05| message
NSPRS - CATS $0.05! message
NSPRS - non-conterminous $C.16 ! message

j

May 28 199¢



Atachmemt O

Canract Pravigicns for RAQ Hestng and NSPRS

szaTieN 1 SCCPE OF AGREEMENT

131

2.01

:m Agreement shail apoly 1o the servicas of Revenue Acssuntng
SMeq (RAQ) Hestng and e Non-Sent Paid Repont System (NSPRS)
as oroviced by BeilSeuth to he ALEC. The terms and csndrions tae e
aravisions of Nese services are cutiined in e Exmibrts o this
Agreemert

~—~——

SECTICN 2. CEFINITICNS

A,

Canmaiized Messace Diarmhuticn Svatam. s e BauCore
administeced natonal systam, nased in Xansss City, Misséun,
Lsed 10 exchange Exchange Message Record {(EMR) formated
data among Nest comeanies.

hmomumdmnqduomamw
tnoALECammoALEthadlSouﬁ\fumwa
facilites provided under this Agreement.

Exchanas Mesaace Recard is the nationally dministarsd
standard format for the exchange of data ameng Exchange
Carriers within the teiecommunicatons indusTy.

\ntgroomoany Settiements (ICS) is the revenue assccisted
~ith charges billed By 8 comeany cther Nan the comeany in
whOSE $EMVICe 4rea such charges were ineurred, ICSonge
nstional level inciudes Third number and credit card cals.
ICS within the BeilSouth region inciudes tird number, credit
card and collect calis.

i routing determingtion and subsequent

dclvwafmm«dm&ofnm campany 1 ancther. AlsQ
netuded is the intacface unction with CMDS, where appropriate.

is tha systam et
caleuistes (CS amounts due fremcne mpwmmmm
state of Flenda.



) company/Atarmats ocal €XChanGe comeary ot Nae
YO8N 1ssicned 2 uNIGUe RAQ ~ode. Vetsage cata exchranged
AMONG RAQ status mcanies 18 §rouoed (e, sacked)
iCRing to From/Ta/Bill RAC comeirators.

SECTICN 3. SESPONSIBILITIES OF THE PARTIES

3.01 RAQ Hesting and NSPRS services crovided 1o the ALEC by BeiSeuth
~it Se in accordance with the metheds and sractices regulanty adccted
and applied Dy BedSouth (0 18 own cpenations dunng e termn of
NI AGreement, inciuding SuUCh revisions 48 My Se made rom ime
‘0 fime by BeiSouth.

302 The ALEC shai fumish ail relevart information requirsd by SeiSouth
‘se the previgicn of RAQ Hesting and NSPRS,

SECTION 4. CCMPENSATION ARRANGEMENTS

4.01 Agpiicable compensation amounts will be tilled by BeiScuth to he
ALEC ¢n a2 monthly basis in armears. Amounts due from one party
to the sther (exciuding adjustments) are paytbie within thirty (30)
days of receigt of the billing statement.

SECTION S, ASSCCIATED EXMIBITS

£01 Listed beiow are the exhidits asscciated with this Agreement.

Exhidt A Message Cistridution Secvics (RAC Hesting)

Exhidit 8 Intercompany Settiements (NSPRS)

502 From time (o tme Dy writen agreemaent of the partes, new Exhidita
may be substtuted for the attached Exhidits, supersading and

canceiing the Exhibits then in effect.



SECTICN S, TERM CE AGREEMENT

Ii ﬂ, .
301 This SFEMent g effectve 171, /75 and wi cantnue n ferce
<ndl (HTNINSTAY, with or WIthOWT causae. Sy tirty (30) daye pror notce
n wring om ether sarty 10 e cther. This Agrsement may e
armerded from time i Ume VPSR Wt igreement of the cartes.

Sxecuted this 22 day of )quf)‘uxi’ , 1398,
YWITNESS: THE ALEC
Doy B2men ;Mf\ae’t%,. t/} £
\tte)
VWITNESS: SELLSQUTH TELECOMMUNICATIONS INC



SECTICN 1. SCCOPR oF gxwiBIT

: 1al] =1;
t 3 T':.;s og‘!bn sgm e l8rmMs and ondiiens, NEiLging campensation,
-r2ef WRICA SeiiSeuth snail srovide message disTELton servics 10

‘=0 ALEC. AS Zescrled Merein. messace cistnb
~ i ¢ it Uﬁcﬁ $ 1 Hal ;
re ‘elicwirg: : Hrvica euaes

1) Message Ferwarging o Intraregion LEC/ALECS . 'unetan of
‘ecsving an ALEC mMessage and ferwarting e message o
ancther LEC/ALEC in the BeilSouth region.

2) Message Ferwarting to CMOS - function of recening an ALEC
mes38ge Ind forwarsing st messagse o to CMOS,

3) Message Ferwarting from CMOS - funcon of receiving a message
rom CMDS and ferwarding st message 1o e ALES,

SECTICN 2. RESPONSIBILUTIES OF THE PARTIES

2.01 An ALEC thatis CMOS hostad by BeliSouth must have 18 own Unique
RAQ code. Requests for estadbilshment of RAQ status whers BelSouth
'3 the selectad CMDS intarfacing hest, require written notification from
'ne ALEC to BeilScuth st 'esst six (8) weeks srice to the propcsed
atfectve date. The propcsed effective date will be mutually agreed
L00N Detween the partes with considerition given 10 tmMe necessary
far the compieton of required BeiiCore functions. BelSouth wil
-squest the assignment of an RAQ code from its connecting contracicx,
currenty SeiiCore, on behalf of the ALEC and will coordinate
ail ass0ciated coOnversion actvites.

2.02 SeilSouth will recaive messages rom the ALEC that are 1o e
. crecsesed Dy BeldSeuth, ancther LEC/ALEC in the BelSouth regicn
or 8 LEC outside he BaliSouth region.

203 SeliSeuth will perform invoics sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC,

.04 Aldsts recaived from the ALEC that is to be processed o Silled by
ancther LEC/ALEC within the BeliSeuth region will be distriduted o
nat LEC/ALEC in sccordancs with the agresment(s) which may Se in
offect Detween BeliScuth and the invelved LEC/ALEC.



2.28

2.97

.08

2.10

2.1

All datm Tecaed from e ALEC 'nat 18 10 5@ Siacad on the CMOS
~etwork O cismbytdon cuSice e BeiScUTh Tegion wiil be nandied
A JCCOrSANCE with e 1Grement(s) which TaY 26 in affect Zetween
20iISCUth ANA 13 connecIng cortracter (curmenty SeiiCere).

SeiSSuth wil racarve messages ‘rom the CMUS retwerk ihat are
<830red IS 20 orocessed by tNe ALEC and will ferward them 10 e
ALEC 2sn & caily Dasss.

Trangmissicn of Message Sata tetween SeiSouth and the ALEC wil
=@ viS CHOCTSAIC Jath TRALTISSON,

All messages and relgted dats exchanged Letween SaiSecth and e
ALEC wil be formatied in accordance with accaptad industry sandarcs
tar EMR ‘ormatted records and packed tetween dporopriats EMR
~esder and TRiler ecerds, 2is0 in acSSrTance with accacted

Adusty standards.

e ALEC will ensure that the recorded message detail necessary
1 recreate fles proviced to BeiiSeuth will be maintained for Back-up
pummwapoﬁoddmm(a)ubndumw

related Mmessage dates. .

Sheuid it become nmnmmAucmmdmuwm
mare than sixty (80) days past he Message dste(s), hat ALEC wil
actfy BeilSouth in advance of he ransmissicn of the data. if here
il be impacts outside the BeltSauth region, BeiSouth will work with
ts connectng contracter and the ALEC to netfy ail affectad partes.

in the event that data to be exchanged tetween e two paries shoud
=ecame iost or destreyed, Dath parties wiil work together 10 detarmine
g sourcs of the protiem. Oncs the causs of the prodiem has been
isinty determined and e responsidie party (BaiiSouth o the ALEQC)
‘dentfied and agreed 0, the campany responsibie for cresting e data
(BM«MMC)“M every offort 1o have he affectad
data restored and retranamitted. if the dats cannct be retieved, he
rasponsidie p:ﬂywﬂu\uhmm‘owpwf«wmm

lagt revenue. Lost revenus mey he 8 combination of revenues hat
cauid not e dilled to the end Users and 2s80cigted 3CCees revenues.
Both partes will work together 1o esimate e revere amount Sased
<pon historical dats through & method mutually agreed upon. ™e
resulting estmated revenus icss will e paid by he responsidie

carty 1o the other party within three () calendar menths of he date
of prodiem resciution, or as mutually agreed upon by the partes.



.12

2.13

2.4

Shouid an ooy De detaciad By he EMR ‘ormat odity seriermed
Wmmmmmu&c.mmpuaﬁm
e eMOciRd daty will nct D Crocessed Dy S4ISOU. eiSeuth wil
actly D ALEC of the ermor ccnation. The ALES will carect e
arror(s) 41Q will regend e entre sack 1o BiISOUTh for srocsssing.

'm e eVENt at an out-of-sequence candition Sesum on subsequert
sacks. ‘N ALEC wil resend ‘Nese sacxs 1 SeiSouth after e pack

SAAINING LN ¢TSS Nas Seen successsiUily reprocessed by BeailSeuth.

In 2880C:AUCA with message Qistibution service, B&ilSouth will previde
vng ALEC with associgted intarsempany satiements repcdts (ratcral
and regional) as appropnate.

'n ne cas@ shail ether Darty D6 liatie to A cther for any direct or
sansequental damages NCUITed 28 8 reeult of the obiigations sat oWt
n this agreement

SECTICN 3. CCMPENSATICN

3.01

For message disTibution servics provided by SekSouth for the
ALEC, BeiSouth shail recseive e foliowing 38 compensation:

Rate Per Message $0.004

1.02 Feor data ransmission assccisted with message distrbytion sarvice,

2eliSauth shail receive e following as compensaticn:
Rate Per Message $0.001
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3.04

Cata Grouts (poivets line o Siakup) wil 0O TOQUINT Setweer BaiSHH
and he ALEC for e ourtese of d5ta TINETISNON. AWherg g decicated
ine @ reQUIred, the ALEC will be ressonsitie O Srdering e circut
sversesing 1 ingrailgtion and coereinatng e AAilgten with
SeISOUtL The ALEC wil 2iso be resgcrsibia for amy crarges
associated with thig ing. SQuipment requIred on the SeiiSouth end

‘s amach ‘he ling !0 TNe MAINITAMe SOMEUier AN 1T TanumR
suczassfuily Sngoing wil Be negotated of 3 case by cise tass.

Where a dig-up faciity '8 required, dial Greuns wil be instaiied in

‘ne SeliSouth dats canter By BelSouth and e 1ssccatad SNarjes
1330880¢ 10 e ALEC. Additonally, ail message ‘2l charges
am«w@«mdmduwnwmu&wum
-asponsiBiiity of the ALEC. Assocated equipment o0 e BelSauth
and, inciuding & modem, wil be negctatad on & Case Uy c280 basm
netwee ¢ paries.

All equiprment, inciuding Modems and software, et is required on e
ALEC end for the purpese of data Tanamission wil D e responslity
of the ALEC.



Sxhrza @

SECTICN 1. SCOPE o sxmigT

* 31 This ExPiER scecties e terms ang coretions. neiuding
::rr;onsatz‘cn. <1Cer which SeliSouth and the ALES wiil LMmoensale
each clnef 'Cr interesmpany Settements (IC8) Tessages.

SECTICN 2. RESPCONSIBILITIES OF THE PARTIES

2.01  SeilSouth wil remnt to the ALEC he reverue, ‘ess a Buling charge,

‘ar IntralLATA ICS messages, Local I(CS ressages, and charges for
ST 387VICES when ‘3iaied TesIages ArC/or services ire provded
Sy the ALEC and billed to:

1) a BeilSeuth customer,

2) ancther company within the SeilSouth region {(axchuding Ficrida)
dssocated with the exchange of Message date with BedSauth
(exchuding ClID and 881 messages), :

3)  ancther company within the contermincus United States hat
Jtlizes CMOS directy or indirectly and setties with BedSouth
directly o indirectly through the Cradit Card and Third Number
Settiement System (CATS) administsred by BedCare,

4) ancther company Utiiizing the non-centarminous RAC codes
associgtad with ATAT s Transport and Tracking Intercompany
System setiements with SeilSeuth.

2.02 These other secvices inciude, But are ot limited to:

1) Maridme Mobile Radictsiephcne Servicas radio link charges
a8 sat forth in the FCC's Martime Mobile Radictsiephone
Services tantt.

2) Avigtion Radictaiephcne Secvice radio iink charges as st
forty in the FCC's Aviation Radicteiephone Secvice .

3) Publie Land Mobile Radicteieghcne Transient-Unit Nen-Tol
Service changes as approved by the authorized state regulatory
COMMIssion (O municipal reguiatory authenty).
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2.04

4)  Nom-Toll Service Charges dilled o 4 calling ang ‘
oo Turd
AUMSer ag fled with and agereved by e WWthemed stxte
WQURMSry commissien (of municie el eguistory autonty).

8) E;ff'auy Assistance Cail Charges 10 2 calling card oc 0 @
‘RIS fumser as agproved Oy the autherzed requistery
iSmmission,

TRe ALEC will bilf, cailect and remnt to SeilSeuth the charges for
NTALATA and/er local ICS messages and cther services as
Jescnbed A0CVE where such Messages andior sarvicas ire
srevided By:

1) SeilSouth,

2) ancther campany within the BelSouth region (exciuding Fierds)
2133008t With @ exShange of Message Jata with BeiSouth
(exciuaing ClID and 891 messages),

3J) ancther company within the comtermincus United States hat
Jtlizes CMDS directly or indirectly and setties with SeldSouth
directy or indirecty hrough the Cradit Card and Third Numder
Setiement Systam (CATS). .

For ICS revenues invelving he ALEC and cther non-BetiSouth
LECWALECS within the state, BeilSouth wil provide the ALEC with
menthly reports summarzing he ICS revenues for messages at
cnginated with the ALEC and were dilled by each of the sther Florda
LECWVALECS and thcee messages that srginated with sach of the
other Flenda LECVALECS and were tilled by the ALEC.




SECTICN I CCOCMPENSATICN

3.01 The following campensaticn snail Te retaired By e Biling compary ‘or o

2)

Cails srigirated ang Siled in Ficnda
sr argirated and tiled in Nertt Carciira

Calls snginated in any of the states within
SeiiScuth region and tilled in hat same state

Cails crginated in 3 state within BeliSouth's
reQion ang Billed in ancther state or crqinated
M anoUrer state and Biiled In 3 state withum
SeilScuth's regicn

Calls cnginated in a state within BeilSeuth's
regicn and Billed Sutsice the COMISTMINOUS

Jnited States

30.18



Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in coliocator-provided/BeilSouth

leased fiber optic facilities to BeilSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39}
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”

State(s): All

Rates, Terms and Conditions: Rates as attached |

June 2C, 1996




Rates for Physical Interconnection

(

Rate Element

Rate

;
|

Agplication Fee

Application/Description | Type of Charge |

Applies per arrangement ger
location

Nanrecurring

Tanff Rates
(Same as Virtualj

Space Preparation
Fee

|
|

- Applies for survey and

| design of space, covers

shared building medification
costs

Nenrecurring

?

{C8 - See Note 1
Will not be less than
$180C - not to exceed
$8500 uniess HVAC

i or pcwer plant

upgrade. If so, rates
to be ICB.

i Covers materiais and

Space Censtruction | construction of optional cage Nenrecurring $28,744 .20
Fee in 10Q square foct See Note 2
[ increments
Cabie installation | Applies per entrance cable Nonrecurring Tariff Rates .
Fee (Same as Virtual)
Per square foot, for Zone A Monthiy 3$7.80/3%6.78
Ficer Space and Zone B offices Recurring See Note 3
respectively
Power :
Per ampere based ¢n Menthiy $5.14 par ampere
manufacturer's specifications Recurring
Cable Support Applies per entrance cable Monthly $13.35 per cable
Structure Recurring
Opticnal Point of
POT Bay Termination bay; rate is per Menthiy $1.20/85.0C
0S1/D83 cross-connect Recurring See Note 4
respectively
: Meonthly
Cross-Connects Per DS1/DS3 respectively - Recurring $8.00/872.48 {
i
First and additicnal haif hour $41.00/325008B \
Security Escort increments, per tariff rate in As Required $48.00/8300C0

Basic time (B}, Cvertime (O)
and Pramium time (P)

$55.00/835.0C P

Note 1.

Note 2:

Note 3:

Note 4.

Will be determinad at the time of the application based on building and
space modification requirements for shared space at the requested CO
Applies anly to collocators who wish to purchase a steel-gauge cage

enciosure. Carriers may aiso pay $330.00 per square foot for the first 1C0

square feet and $242.00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees. This option does
not apply where HVAC, power plant or both upgrade is required.

See attached list for Zone A offices as of May 1986. This list will be

amended monthly.

Applies when ceilocater does not supply their own POT bay.



BellSouth Zone A Offices - as of Mav 1996

EX=Exempt from Physical

[STATE ICITY |OFFICE CLLI STATLS

L Birmungham Main & Toll BRAMALMA  EX/
‘Montgomery Main & Toll MTGMALMT '
Mobile ‘Azalea MOBLALAZ

FL Boca Raton \Boca Teeca BCRTFLBT
Fort Lauderdale  'Main Relief FTLDFLMR

e

| 'FTLDFLCY
| Plantation ~ FTLDFLPL |
Jacksonwille Beach iMain JCBHFLMA
Jacksonville |Ariington 'JCVLFLAR ‘
l Beachwood JCVLFLBW |
{ ]Clay Street IJCVLFLCL 5
Southpoint JCVLFLIT  EX|
: Normandy JCVLFLNO |
| Riverside JCVLFLRV §
! San Jose |JCVLELSJ. EX|
San Marco | JCVLELSM |
Westconnett JCVLFLWC |
? Mandarin Avenues MNDRFLAY EX|
: Mandarin Loretto MNDRFLLO l
Lake Mary Lake Mary LKMRFLMA  EX
Miami Grande MIAMFLGR U
| Palmetto MIAMFLPL |
Alhambra MIAMFLAE
Bayshore MIAMFLBA t
Metro MIAMFLME !
Melboumne Main MLBRFLMA
Oriando Magnolia ORLDFLMA tt
1 Azalea Park ORLDFLAP
Sand Lake ORLDFLSL
Pinecastle ORLDFLPC i
| [Pinenills ORLDFLPH |
'West Palm Beach iAmex {Main Annex) WPBHFLAN ”1




GA  Athens ' Athens ATHNGAMA ;
fAtlanta Courtiand St ATLNGACS
|Peachtree P ATLNGAPP ?
{Buckhead ATLNGABU ;
|East Poumnt -ATLNGAEP }
| Toco Hills ATLNGATH j
: |Sandy Springs ATLNGASS $
Lilburm Lilburn 'LLBNGAMA ‘
'Smyrna |Power Ferry SMYRGAPF {
; Smyrna Main | SMYRGAMA !
‘Tucker ‘Tucker Main {TUL(RGA&LK EXI
‘Roswell Rosweil Main IRSWLGAMA :
Nereross }Norcross Main NRCRGAMA ,i
Marierta | Marietta Main 'MRRTGAMA |
‘Duawoody Dunwoody Main }DM‘«’DGANLA |
‘Alpharetta Alpharetta Main | ALPRGAMA
.Columbus Columbus Main CLMBGAMT |
KY  |Louisville Armory Place ILSVLKYAP  EX!
| Westport Rd ILSVLKYWE  EX
{ Beechmont LSVLKYBE
| Bardstown Road ILSVLKYBR  EX|
Fern Creeek LSVLKYFC |
ITown LSVLKYJT |
Mathews LSVLKYSM |
Third Street LSVLKYTS |
LA ‘New Qrleans Main NWORLAMA ?
Baton Rouge Main BTRGLAMA
MS  |Hattiesburg Hattiesburg Main HTBGMSMA
' Jackson Cap Pearl JCSNMSCP 1
| Vicksburg Vicksburg VCBGMSMA |
NC iCary Central NARYNCCE |
|Chapel Hill Rosemary CPHLNCRO |
‘Charlotte Caldwell CHRLNCCA !
| South Boulevard CHRLNCBO |




‘Denta CHRLNCDE

‘Erwin CHRLNCER

‘Lake Point CHRLNCLP

Reid CHRLNCRE  EX

.Sharcn Amity 'CHRLNCSH :
{University 'CHRLNCUN EX:

Greensporo 'Eugene St IGNBONCEU

Raleigh ‘Morgan [RLGHNCMO
‘New Hope 'RLGHNCHO 5
Salisburv Main |SLBRNCMA |

Winston Salem  (Fifth Street | WINSLNCFI

Ashville {O'Henry | AHVLNCOH !
SC Charleston Dial & Toll |CHTNSCDT
Columbia ‘Senate St CLMASCSN  EX.
At Andrews CLMASCSA |
Greenwille D&T GNVLSCDT 1
Woodruff Road GNVLSCWR _ EX |
-Spartenburg | Main SPBGSCMA ‘t
™ 'Knoswill Main KNVLTNMA 1\
Memphus Bartlezt MMPHTNBA |
Chickasaw MMPHTNCT |
'Eastland 'MMPHTNEL !
Germantown MMPHTNGT ‘1
| Main MMPHTNMA EX|
Oakville MMPHTNOA |
, Southland MMPHTNSL |
Nashville Main & Toll NSVLTNMT ‘
| Airport NSVLTNAP |
Brentwood NSVLTNBW *J‘x
i Crieve Hall NSVYLTNCH i
f Donelson NSVLTNDOC '\
| Ingiewood NSVLTNIN 1
Sharondaie INSVLTNST i
[University [NSVLTNUN |




Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 25, 1996



Attachment C-18

Unbundied Products and Services and New Services

Service: Unpundied Exchange Access Loop
Cescription: Provides the cennection from the serving central office to a subscriber's premisas.
Itis engineered to meet the same parameters as a residence or dysiness
exchange access line.
information relative ta muftiplexing of the Unbundled Exchange Access Locp
is descriced in Attachment C-18 foillowing.
State(s}: Alabama Florida Georgia
Monthly  Nonresurring Charges Mantiily  Nanrecurring Chargas Maathiy Nonrecurming Charges
Rate Elements First | Adg'l Firgt | Add First Adgi
Unbundlied Exchange i ; '
jAccess Locp $28OCH SHGCG" $45 CQ $17.00 81#300; $45 20 $25 0G| $140 0C $45 ¢
Unbundied Sxzhange ‘ } !
lAccess IOC i )
Fixed $3G.00 ! $37 0 N/A $28.50 $87 00 N/A $32.00| $105.00] Nia
« 1.3 Miles $2.C5| A HN/A $1.88 N/A N/A $2051 N/A: N/A
3 - 25 Miies $2.00] N/A | N/A $1.60 NiA| N/k $2.00! N/A | NiA
+ Over 25 Mites $1 851 NiA | N/A $158 NiA| N/A $195 N/A | NiA
. i i ) ' }
State{s}: Kentucky Louisiana Mississippi ,
Manthiy ;Nonro-currmq Charges Mantnly  Nonresurring Eﬁrgu nithiy  Nonrecurring rges
Rate Eiements Firgt | Agdt First Add} ; First | Addl
i % : |
Unbundled Exchange ; i i
Access Loop $250Q7  $14. 00% $45.00 $18.50 $140.0C $45.0C 525.00} $140.00 $45.00
Unbundled Exchangs f ! * i
Access (OC ; ‘ :
. Fixed $3000 89300 N/A $30.00/  $100.00 N/A $30.00| $96.00/| NiA
- 1-8 Miies $2.05 N/A N/A, 32.05 N/A N/A $2.05! N/A! NiA
- 9-25 Mies $2.00 | N/A NiA $2.00 N/A N7A $2.00! N/A | NA
- Qver 25 Miies $1 9'5§ N/A N/A $1.95 N/A NIA $1 %i N/A | NiA
State(s): N.Carolina S.Carclina Tennessee
Monthiy Nonrecurring Fargu TMonthly lﬁonrecumng Enarg" Monthiy Nonarecurring Charges
Rate Elements First Add't iBirgt First Agdt!
| ‘ |
Unbundied Exchange ‘ |
lAccess Locp $IC LI 14000 $45.0C $25.00 $140.0C $45.00 $25.00 $140 co:[ $45 ¢
Unbundied Exghange ' i
Access (OC ‘
. Fixed $11.8% $71.87 N/A $50.00 $$7.20 NiA $30.00 $96.00 | NiA
< 1.8 Miies $2.18 NA NiA $2.05 N/A NiA $2.0%5 N'Ai Nid
- 325 Miles $2.15 N/A N/A $2.00 NI N/A $2.00 N/AG NiA
- Over 25 Miles 32:15‘; N/A N/A $1.95 N/A N/A $195 N/A} N/A
! B

June 20, 1956



Aftachment C.16

Unbundled Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Descripticn:

This new rate element provides the multiplexing function for Unbundied Ezchange
Access Loops. It can convert up to 96 voice grade loops to 0S1 level for

connection with the ALEC's point of interface. The muitiplexing can be done

on a concentrated basis (delivers at 2 0S1 level to custemer premise) or
ocn a non<concentrated basis (delivers at 4 DS1 leval to customer premise) at the

option of the customer.

in addition to the following rates slements, 1.544 Mbps local channei and/or

interoffice channei facilities may be required as set forth in E7 of BellSouth
Telecommunication's, Inz.'s intrastate Access Service Tariff for

non-coilecated ALECs,

State{s} Alabama Florida Gecrgia
Monthily Nonrecurring Sharge Menthly Nonrecurring Charge Monthly Nonrecurning Charge
Rate Elements Rate Firgt = Add" Rate . First | Addl Rate First Add"
Unbundied Loop i i | !
Channeization System ‘l
{081 to VG), Per System $57S.0C SSZ’S.CG; NiA $5553C $490.0C N/A $S5500°  349C G| N/A
Central Ofics Channel } I
interfacs {circurt specric ; E ‘
piug-in equipment), i
1 per circutt $1 70! $8 00| $8.00 $1.70 $7 00 $7 00 $1 75! $7 00 $7 00
State(s) Kentucky Louisians Mississippi
Mentnly |Nonrecurring Charge Monthly [Monrecurring Chafgs Monthly Nonrecurring Charge
Rate Elements Rate Fiest | AddY Rats First Addl Rate Flrst Add1
Unbundied Loop
Channelizavon System !
(OS1 to VG), Per System $540.0C $495.0C N/A $530.00 $510.00 NiA $560.0C $45C 00! Nid
Central Office Chanrrael | i
interface (crcunt specrfic !
plug-1n equipment), i
! per circut $160 800 3800 $160 saoc!  sso0 $1701 _ $600! 36
State{s}: N.Carclina $.Carolina Tennestae
Monthiy Nonrecurring Sharge Monthly Nonrecurring Charge Monthly Nonrecurring Charge
Rate Elements Rate First Add1 Rate Eirst Add1 Rate_ ' First Adan
Unbundied Loocp ;
Channeization System i
{05119 VG), Per System $545C0 $478.00 N/A $520.0C $480.C0 N/A ssao.ooi $520 CC! NiA
Central Office Channet !
interface (curcut spectic { ‘
slug-n equipment), {
* per cireut $1 65 $7 00 $7 CC $1 60 $6 00 $6 OC $¢ 601 sga Q! 38 20

May 29.199€



Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description:

An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information ocver BellSouth's public switched netwerk. it provides service
enabling and network features and functionality such as transiations, a
teleghone number, switching, announcements, supervision and touch-tone
capability. '

In addition, a BellSouth provided port with outgoing network access aiso
provides access to other services such as operator services, long distance
service, etc, It may aisc be combinded with other services available in
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundied Port is connected to BellSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section

20 of BellScuth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alabama Florida Georgia
Rate Eiements i Rate Per Rate Elements | Rats Rate Elements Rate

Monthly I Monthiy Monthly

Residence Part $2.50 Residence Port $2.0C |Residence FPort ; $2.28

Business Port $7 Q¢ Business Port $4.50 |Business Port | $4 60

PEX Trunk Pert $7.0¢ PEX Trunk Port | $7.50 |P8X Trunk Port : $737

Rotary Service $2.00 Rotary Service $2.00 [Rotary Sernce | $2.77

Primary Rate iSON NAS $20.00

Usage-Mileage Bands Usage-{STS) Usage<STS}

A (0 miles) $0.02 imit.rmun. -int mn, $0.0275 | -setup pear cail l $c oz
$CO1|Add I min. |- addlimin $0.0125 - per minute or }

8 (1-10 miies) $0.04 [intt rmin, fracson thereof | $C 32
$0.02 [Adat min. !

C (11-16 miles) $0.08 lint. i,

D¢

{17-22 miles & existng LCA descrbed
in A3 6 greater han 22 mu.} $0.10 lint. min.

$0.04 |AddT min.

$C.07 |Addt min.
£ 123-3C miles) $0.10 lint mumn.

$0.15 |Add min,
F {3140 miies;} $C.10 jint miny,

$0.10 jAdd? min. |
G (Speciai Band)® $0.1¢ jintmun. 1

$C. 10 1Add1 min.

* in addton to the iccai caiing described in A3 of BailSouth's General Subscriber Service Tan®,  any wire centsr n
an exchange s lccated within 40 miies of any wire center in the onginatng exchange, local caling will be provided
from the entre onginating axchange to the entre terminatng exchangs. The usage charges for Band G are
appiicable for distances greater than 40 miles.

June 17 1996




Unbundled Products and Services and New Sarvices

Attachment C-17

Service: Unbundled Exchange Parts (Cont'd)
< entcky Louisiana
Rate Eiemeanit Rate Per Rata Elemants Rate Ber
Monthiy Montnly
Resdercs Pon P& 50; Retidence Port $2.50 !
Business Peort $10.001 Business Fort $7 20
P8X T ink Port 313.50} PBX Trunk Port 87 %G
Retary Servce X! Ratary Sarnce 33801
Usage-Mileage Bands | Ustage-Milsage Bands
LA [0 mruies} $C.0d ling Min. 1O (D mruies) $0 52 'ingt Mum
$Q.C2 [Aad! mmun $C 01 Addt min
8 (115 mies) $0.C4 jint.Min,  BA (1.10 miles) $G O 1ing Mhin
$0.02 [Add mun. $C 2 Adg't mum
IC (Seeater than 14 miles Limted LCA} $0 .06 in Mt |8 (1118 riles} ' 30 06 ink Min
$0.04 lASE mun. P 80,04 Ald mun
D 1110 miies beyond Limnteg LCA} 30,04 iInt. Min 1T (17-22 rmuias) | 30 10iina Min
$0.02 AL mun $C 07 Agdi mun
E{11-16 mies Deyond Limnred LTA) $C 06 imt Min. 1D (22 - 30 rmiies Basic LA and intre 30 14 Ine Min,
: $0.04 IAde min |  Pansh Expanded LCA} . $Q1C Agdt mun
F (17.22 miles beysng Limted LA} : $0.0% [ing. Min. I $0.10 Add! mun,
‘ 30 07 iAZE min {E (Graster than 30 mies Basic LA and | 30 14ling.Min,
G 12330 miles Seyond Limited LA} $0.09 lint Min. | Intra Pansn Expenced LCA) | 3014k Min
$C.07 iAad! mun JF 23 - 30 mues irer-Penan Expanded LCA) | 3014 link Min.
M (3140 meies Deyond Limted LTA) . $0.08 ling. Min, I $0.10 | Agdt mun
i $0.07 [Adart mun G (31 - 4 miles inter-Pansh Expanded LS4} f $C. 14 ling Min
| (Greater than &0 miles beyond : $0 09 It Whin, 30 14 lAgdi mun
Limtted LCA) i $0.07 Al mun. IG (Graster than 40 mules imter-Pensi) ' $0.14 |ing.Min
, | | $0.141A8€0 rmun,
Missis3ippd N.Carcling $.Carolina
We Clemants Ratas Per [Rate Elsments T Bales [Rate Elaments Rates
anthiy ! IMonthly |
Residence Port i $3.78 Resdence Port | $2.00 |Rewcienca Pont 4 00
Business Port ! 7.9 Business Port $8.00 iBusiness Port $1C.50
PBX Trurk Port $7 %0 PEX Trunk Port $8.00 [PBX Trunk Port $1C. %0
Rotary Serice ! 078 Rotary Service $1.5C [Rotary Sernce 30
Usage - Mila Bands i . Usage - (3TS) isage - (ST8)
A& (S miles) i $C.02 [int.ovuns. |- inst.rrwn, 3005 - Basc Sve Ares 3032
) $0.01 Add’t min. | - Add mun, $002) - Expanced Svc Area; 8012
g (1-10 mites} $0.04 [ing.rmue, | 1
IC (11-16 miies. axsting LCA dese- $0.02 [Aset man |
nbed in AJ § greater than 6 miies, i
and <ails to county 3eet greater $C.08 {ing.men.
tnan 16 miles) $0.0ud LASCS trun,
C(17.30 miles} $0.08 mat.rrun.
’ $0.07 Addt min.
€ (31-55 miles Bilox LATA) $0.08 iIndt.rrun. ,
$0.07 Add mun.
F (31.55 miies Jackson LATA) $0.12 lw.m.
$0.10 e,
IG (5683 miies Bilax LATA} $0.18 gm
30 .14 sl
Tennessee
Rate Eiaments Rates Per
Monthiy
Residencs Pot $4.00
Business Port $10.00
PBX Trunk Port $10.0C
Rotary Servce $3.50
Usage - Mile Bands
A (0-16 miesi $0.02 |moy
8 (1730 miies) $5.05 imou
»>30 miies $0. 10 mouy

Jine 14 1996




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing

local calling area geographics.

State: All
Rate(s): No Charge

May 25 1958



ATTACHMENT ‘D7

APPLICABLE DISCOUNTS

The tziecommunications services available for purchase by iCl for the purposes
of resale to {Cl end users shall be availabie at the following discount off of the retall

rate
DISCOUNT
STATE RESICENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 123,
GEQORGIA 20.3%" 17 3%
KENTUCKY 10% A
LOUISIANA 11% 10%
MISSISSIPPY 9% 8%
NORTH CARCLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resolution of the crder of
the Georgia Public Service Commission, issued June 12, 1985

Ciscounts will not apply to: Unbundied port service, nonrecurring charges, federal or

state subscriber line charges; inside wire maintenance plans. pass-through charges
(e.g. N11 end user charges); and taxes



SUPPLEMENTAL AGREEMENT

Supplemental agreement madw 1996, between BeliSouth
Telecommunications, Inc. of 675 W. Peachtree Street, Atlanta, Georgia referred to as
BellSouth, and Competitive Communications Inc., of 11731 Sterling Ave. "F", Riverside,
California 92503, referred to as CCl.

RECITALS

A. On August 27, 19986, the parties entered into an agreement relative to the
interconnection cf the two parties' networks as well as the unbundling of BellSouth's
network elements and the resale of BellSouth services by CCl.

B. In consideration of the mutual promises and other vaiuable consideration,
the parties are desirous of modifying the provisions of the prior contract by this
Agreement.

AGREEMENT

The prior contract of the parties is medified, altered, and changed in the following
respects only: :

ELIMINATIONS AND INSERTICNS
Section IV

By eliminating and striking out from the agreement of August 27, 19986, all of
Sectien [V{C) and (D) and inserting in its place a new Section IV(C).

C. Each party will report to the other a Percentage Local Usage ("PLU") and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Until such time as actual usage is available or at the expiration of the first
year after the execution of this Agreement, the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first of
January, April, July and October of each year, the parties shall update their PLU.

Subsequent subsections of Section IV shall be renumbered.
Attachmen

By eliminating and striking out from the agreement of August 27, 19986, all of
Attachment A.



In witness whereof, the parties have executed this supplemental agreement the
day and year first above written.

BellSouth Telecommunications, Inc. Competitive Communications,

7 NN I

) /S’t(g{{atﬁre ~ Signaturé
NAME: Jdecey D Hendviy nameE_DAVIS KL (NE
Printed Name Printed Name

TITLE. ¢ Divecker TITLE: (B2




| ORIGINAL

AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND COMPETITIVE COMMUNICATIONS, INC.
DATED OCTOBER 1, 1996

Pursuant to this Agreement (the “Amendment”), BellSouth Telecommunications, Inc.
(“BellSouth or Company”) and Competitive Communications, Inc. hereinafter referred to
collectively as the “Parties” hereby agree to amend that certain Interconnection Agreement
between the Parties dated October [, 1996. (“Interconnection Agreement”™)

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, BeliSouth and Competitive Communications, [nc. hereby covenant and agree as
follows: .

LTV.0
1. The Parties hereby agree that Section %e Interconnection Agreement is
deleted in its entirety and replaced with a new XMLO as follows:
N s
“Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end user
common line charges identical to the end user common line charges the Company
bills its end users.

2. The Parties agree that all of the other provisions of the Master Interconnection
Agreement, dated October 1, 1996 shall remain in full force and effect.

3. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate Commission or other regulatory body having jurisdiction
over the subject matter of this Amendment, for approval subject to Section 232(e) of the federal
Telecommunications Act of 1996.

IN WITNESS WHEREOQOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

ELLSOUTH RELECOMMUNICAHJONS, COMPETITIVE COMMUNICATIONS,
INC., =, ‘\
By: Q}A‘p\; s [\ |

A

DATE: 7 / 25{/? v

DATE 7 23/%2 ¥



Amendment to the I nter connection Agreement
By and Between BellSouth Telecommunications, Inc.
And Competitive Communications, Inc. Dated October 1, 1996

Pursuant to this Agreement, (the “Amendment”), Competitive Communications, Inc. (“CCI"),
and BellSouth Telecommunications, Inc. (“BellSouth”), hereinafter referred to collectively as the
“Parties,” hereby agree to amend that certain Interconnection Agreement between the Parties dated
October 1, 1996 (“Agreement”).

WHEREAS, BellSouth and CCI entered into an Interconnection Agreement on October
1, 1996, and;

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties hereby covenant and agree as follows:

1. The Agreement entered into between BellSouth and CCIl is hereby amended to delete the
Physical Collocation section from Attachment C-13 in its entirety.

2. The attached Exhibit 1, which incorporates the rules set forth by the FCC in its Decision
99-48, Docket No. 98-147, is hereby incorporated into the Agreement as Attachment E, Physical
Collocation.

3. All of the other provisions of the Agreement, dated October 1, 1996, shall remain in full
force and effect.

4. Either or both of the Parties is authorized to submit this Amendment to the respective
state regulatory authorities for approval subject to Section 252(e) of the Federal Telecommunications Act
of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by
their respective duly authorized representatives on the date indicated below.

Competitive Communications, Inc. BellSouth Telecommunications, I nc.
ON FILE ON FILE
Signature Signature
David Kline Jerry D. Hendrix
Printed Name Printed Name
CEO Sr. Director
Title Title
7/12/99 7/19/99
Date Date

Amendment: Collocation (706)
Competitive Communications, Inc.
Page 1 of 61
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Attachment E

Attachment E

Physical Collocation
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Attachment E

BELLSOUTH
PHYSICAL COLLOCATION

The rates, terms and conditions contained within this Attachment were
negotiated as a whole and each rate, term and condition within the Attachment is
interdependent upon the other rates, terms and conditions.

1. SCOPE OF ATTACHMENT

1.1 Scope of Attachment. The rates, terms, and conditions contained within this
Attachment shall only apply when CCI is occupying the collocation space as a sole occupant or
as a Host pursuant to Section 4.

1.2 Right to occupy. Subject to Section 4 of this Attachment, BellSouth hereby
grants to CCI a right to occupy that certain area designated by BellSouth within a BellSouth
central office premises, of a size which is specified by CCl and agreed to by BellSouth
(hereinafter "Collocation Space”). Notwithstanding the foregoing, BellSouth shall consider in
its designation for cageless collocation any unused space within the BellSouth central office
premises. The size specified by CClI may contemplate a request for space sufficient to
accommodate CClI's growth within a two year period unless otherwise agreed to by the Parties.

1.2.1 Space Reclamation. In the event of space exhaust within a central office
premises, CCl may be required to release space to BellSouth to be allocated to other physical
collocation applicants when a minimum of fifty percent of the total amount of space in CCl's
collocation arrangement is not being utilized within the first year of operation, or 100% of the
total amount of space by the end of the second year of operation.

1.3 Use of Space. CCI shall use the Collocation Space for the purposes of
installing, maintaining and operating CCIl's equipment (to include testing and monitoring
equipment) used or useful primarily to interconnect with BellSouth services and facilities,
including access to unbundled network elements, for the provision of telecommunications
services. Pursuant to Section 5 following, CCI may at its option, place CCl-owned fiber
entrance facilities to the Collocation Space. In addition to, and not in lieu of, interconnection to
BellSouth services and facilities, CCl may connect to other interconnectors within the
designated BellSouth Central Office (including to its other virtual or physical collocated
arrangements) through co-carrier cross connect facilities designated by CCI pursuant to section
5.6 following. The Collocation Space may be used for no other purposes except as specifically
described herein or authorized in writing by BellSouth.

1.4 Rates and charges. CCI agrees to pay the rates and charges identified at
Exhibit A attached hereto.
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Attachment E

2. SPACE NOTIFICATION

2.1 Availability of Space. Upon submission of an application pursuant to Section 6,
BellSouth will permit CCI to physically collocate, pursuant to the terms of this Attachment, at
any BellSouth central office premises, unless BellSouth has determined that there is no space
available due to space limitations or no space available due to technical infeasibility. BellSouth
will respond to an application within ten (10) business days as to whether space is available or
not available within a BellSouth central office premises.

2.2 Reporting. Upon request from CCI, BellSouth will provide a written report specifying
the amount of collocation space available at the central office premises requested, the number
of collocators present at the central office premises, any modifications in the use of the space
since the last report or the central office premises requested and the measures BellSouth is
taking to make additional space available for collocation arrangements.

2.2.1 The request from CCI must be written and must include the central office
premises and Common Language Location Identification (CLLI) code of the central office
premises. Such information regarding central office premises and CLLI code is located in the
National Exchange Carriers Association (NECA) Tariff FCC No. 4.

2.2.2 BellSouth will respond to a request for a particular Central Office location
within ten (10) business days of receipt of such request. BellSouth will make best efforts to
respond in ten (10) business days to such a request when the request includes up to and
including five (5) Central Office locations within the same state. The response time for requests
of more than five (5) shall be negotiated between the Parties. If BellSouth cannot meet the ten
business day response time, BellSouth shall notify CCI and inform CCI of the time frame under
which it can respond.

2.3 Denial of Application. After notifying CCI that BellSouth has no available space
in the requested Central Office (“Denial of Application”), BellSouth will allow CCI, upon request,
to tour the entire Central Office within ten (10) business days of such Denial of Application. In
order to schedule said tour within ten (10) business days, the request for a tour of the Central
Office must be received by BellSouth within five (5) business days of the Denial of Application.

2.4 Filing of Petition for Waiver. Upon Denial of Application BellSouth will timely file
a petition with the Commission pursuant to 47 U.S.C. § 251(c)(6).

2.5 Waiting List. On a first come first served basis, BellSouth will maintain a waiting
list of requesting carriers who have either received a Denial of Application or, where it is publicly
known that the central office premises is out of space, have submitted a Letter of Intent to
collocate. BellSouth will notify the telecommunications carriers on the waiting list when space
becomes available according to how much space becomes available and the position of
telecommunications carrier on said waiting list. Upon request BellSouth will advise CCI as to its
position on the list.

2.6 Public Notification. BellSouth will maintain on its Interconnection Services
website a notification document that will indicate all central office premises that are without
available space. BellSouth shall update such document within ten (10) business days of the
Denial of Application date. BellSouth will also post a document on its Interconnection Services
website that contains a general notice where space has become available in a Central Office
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Attachment E

previously on the space exhaust list. BellSouth shall allocate said available space pursuant to
the waiting list referenced in Section 2.5.

2.7 State Agency Procedures. Notwithstanding the foregoing, should any state
regulatory agency impose a procedure different than procedures set forth in this section, that
procedure shall supersede the requirements set forth herein.

2. COLLOCATION OPTIONS

3.1 Cageless. Except where local building code does not allow cageless collocation,
BellSouth shall allow CCI to collocate CClI's equipment and facilities without
requiring the construction of a cage or similar structure and without requiring the
creation of a separate entrance to the Collocation Space. BellSouth shall allow
CCI to have direct access to its equipment and facilities but may require CCI to
use a central entrance to the BellSouth Central Office. BellSouth shall make
cageless collocation available in single bay increments pursuant to Section 7.
Except where CClI's equipment requires special technical considerations (e.qg.,
special cable racking, isolated ground plane), BellSouth shall assign cageless
Collocation Space in conventional equipment rack lineups where feasible. For
equipment requiring special technical considerations, CCl must provide the
equipment layout, including spatial dimensions for such equipment pursuant to
generic requirements contained in BellCore (Telcordia) GR-63-Core and shall be
responsible for constructing all special technical requirements associated with
such equipment pursuant to Section 6.5 following.

3.2 Cages and Adjacent Arrangement Enclosures. BellSouth shall authorize the
enclosure of CClI’'s equipment and facilities at CCI’'s option or if required by local
building code. CCI must arrange with a BellSouth certified contractor to
construct a collocation arrangement enclosure in accordance with BellSouth’s
guidelines and specifications and at its sole expense. BellSouth will provide
guidelines and specifications upon request. Where local building codes require
enclosure specifications more stringent than BellSouth’s standard enclosure
specification, CCl and CCI’s BellSouth certified contractor must comply with local
building code requirements. CClI's BellSouth certified contractor shall be
responsible for filing and receiving any and all necessary permits and/or licenses
for such construction. The Certified Vendor shall bill CCI directly for all work
performed for CCI pursuant to this Attachment and BellSouth shall have no
liability for nor responsibility to pay such charges imposed by the Certified
Vendor. CCI must provide the local BellSouth building_contact with two Access
Keys used to enter the locked enclosure. Except in case of emergency,
BellSouth will not access CCl's locked enclosure prior to notifying CCI.

3.2.1 BellSouth has the right to review CCI's plans and specifications prior to
allowing construction to start. BellSouth has the right to inspect the enclosure after construction
to make sure it is designed and constructed according to BellSouth’'s guidelines and
specifications and to require CCI to remove or correct at CCl’'s cost any structure that does not
meet these standards.
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3.3 Shared (Subleased) Caged Collocation. CCl may allow other
telecommunications carriers to share CCl's caged collocation arrangement
pursuant to terms and conditions agreed to by CCI (“Host”) and other
telecommunications carriers (“Guests”) and pursuant to this section with the
following exceptions: (1) where local building code does not allow Shared
(Subleased) Caged Collocation and (2) where the BellSouth central office
premises is located within a leased space and BellSouth is prohibited by said
lease from offering such an option. The terms and conditions of the agreement
between the Host and its Guests shall be written and a copy provided to the
BellSouth contact specified in Section 15 within ten (10) business days of its
execution and prior to any Firm Order. Further, said agreement shall incorporate
by reference the rates, terms, and conditions of this Attachment between
BellSouth and CCI.

3.3.1 CCI shall be the sole interface and responsible party to BellSouth for the
purpose of submitting applications for initial and additional equipment
placements of Guest; for assessment of rates and charges contained
within this Attachment; and for the purposes of ensuring that the safety
and security requirements of this Attachment are fully complied with by
the Guest, its employees and agents. The initial Guest application shall
require the assessment of an Application Fee, as set forth in Exhibit A.
Notwithstanding the foregoing, Guest may arrange directly with BellSouth
for the provision of the interconnecting facilities between BellSouth and
Guest and for the provisions of the services and access to unbundled
network elements.

3.3.2 CCI shall indemnify and hold harmless BellSouth from any and all claims,
actions, causes of action, of whatever kind or nature arising out of the
presence of CCl’'s Guests in the Collocation Space.

3.4 Adjacent Collocation. BellSouth will provide adjacent collocation arrangements
(“Adjacent Arrangement”) where space within the Central Office is legitimately
exhausted, subject to technical feasibility, where the Adjacent Arrangement does
not interfere with access to existing or planned structures or facilities on the
Central Office property and where permitted by zoning and other applicable state
and local regulations. The Adjacent Arrangement shall be constructed or
procured by CCI and in conformance with BellSouth’s design and construction
specifications. Further, CCI shall construct, procure, maintain and operate said
Adjacent Arrangement(s) pursuant to all of the terms and conditions set forth in
this Attachment. Rates shall be negotiated at the time of the request for
Adjacent Collocation.

3.4.1 Should CCI elect such option, CCI must arrange with a BellSouth certified
contractor to construct an Adjacent Arrangement structure in accordance with BellSouth's
guidelines and specifications. BellSouth will provide guidelines and specifications upon
request. Where local building codes require enclosure specifications more stringent than
BellSouth’s standard specification, CCI and CClI's contractor must comply with local building
code requirements. CCI's contractor shall be responsible for filing and receiving any and all
necessary zoning, permits and/or licenses for such construction. CClI's BellSouth Certified
Vendor shall bill CCI directly for all work performed for CCI pursuant to this Attachment and
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BellSouth shall have no liability for nor responsibility to pay such charges imposed by the
Certified Vendor. CCI must provide the local BellSouth building contact with two cards, keys or
other access device used to enter the locked enclosure. Except in cases of emergency,
BellSouth shall not access CCI's locked enclosure prior to notifying CCI.

3.4.2 BellSouth maintains the right to review CCI’'s plans and specifications
prior to construction of an Adjacent Arrangement(s). BellSouth may inspect the Adjacent
Arrangement(s) following construction and prior to commencement, as defined in Section 4.1
following, to ensure the design and construction comply with BellSouth’s guidelines and
specifications. BellSouth may require CCI, at CCI’s sole cost, to correct any deviations from
BellSouth’s guidelines and specifications found during such inspection(s), up to and including
removal of the Adjacent Arrangement, within five (5) business days of BellSouth’s inspection,
unless the Parties mutually agree to an alternative time frame.

3.4.3 CClI shall provide a concrete pad, the structure housing the
arrangement, HVAC, lighting, and all facilities that connect the structure (i.e. racking, conduits,
etc.) to the BellSouth point of interconnection. At CCI's option, BellSouth shall provide an AC
power source and access to physical collocation services and facilities subject to the same
nondiscriminatory requirements as applicable to any other physical collocation arrangement.

3.4.4 BellSouth shall allow Shared (Subleased) Caged Collocation within an
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3.3 proceeding.

4. OCCUPANCY

4.1 Commencement Date. The “Commencement Date” shall be the day CCI's
equipment becomes operational as described in Article 4.2, following.

4.2 Occupancy. BellSouth will notify CCI in writing that the Collocation Space is
ready for occupancy. CCI must place operational telecommunications equipment in the
Collocation Space and connect with BellSouth’s network within one hundred eighty (180) days
after receipt of such notice. CCIl must notify BellSouth in writing that collocation equipment
installation is complete and is operational with BellSouth’s network. BellSouth may, at its
option, not accept orders for interconnected service until receipt of such notice. If CCI fails to
place operational telecommunications equipment in the Collocation Space within 180 calendar
days and such failure continues for a period of thirty (30) days after receipt of written notice
from BellSouth, then and in that event CCI's right to occupy the Collocation Space terminates
and BellSouth shall have no further obligations to CCI with respect to said Collocation Space.
Termination of CCI's rights to the Collocation Space pursuant to this paragraph shall not
operate to release CCI from its obligation to reimburse BellSouth for all costs reasonably
incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall
survive this Attachment. For purposes of this paragraph, CCl’'s telecommunications equipment
will be deemed operational when cross-connected to BellSouth’s network for the purpose of
service provision.

4.3 Termination. Except where otherwise agreed to by the Parties, CClI may
terminate occupancy in a particular Collocation Space upon thirty (30) days prior written notice
to BellSouth. Upon termination of such occupancy, CCIl at its expense shall remove its
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equipment and other property from the Collocation Space. CCI shall have thirty (30) days from
the termination date to complete such removal, including the removal of all equipment and
facilities of CCI's Guests; provided, however, that CCI shall continue payment of monthly fees
to BellSouth until such date as CCI has fully vacated the Collocation Space. Should CCI fail to
vacate the Collocation Space within thirty (30) days from the termination date, BellSouth shall
have the right to remove the equipment and other property of CCl at CCI's expense and with no
liability for damage or injury to CCl's property unless caused by the gross negligence or
intentional misconduct of BellSouth. Upon expiration of this Attachment, CCI shall surrender
the Collocation Space to BellSouth in the same condition as when first occupied by the CCI
except for ordinary wear and tear. CCI shall be responsible for the cost of removing any
enclosure, together with all support structures (e.g., racking, conduits), of an Adjacent
Collocation arrangement at the termination of occupancy and restoring the grounds to their
original condition.

5. USE OF COLLOCATION SPACE

51 Equipment Type. BellSouth permits the collocation of any type of equipment
used or useful for interconnection to BellSouth’s network or for access to unbundled network
elements in the provision of telecommunications services. Such equipment used or useful for
interconnection and access to unbundled network elements includes, but is not limited to
transmission equipment including, but not limited to, optical terminating equipment and
multiplexers, and digital subscriber line access multiplexers, routers, asyncronous transfer
mode multiplexers, and remote switching modules. Nothing in this section requires BellSouth to
permit collocation of equipment used solely to provide enhanced services; provided, however,
that BellSouth may not place any limitations on the ability of requesting carriers to use all the
features, functions, and capabilities of equipment collocated pursuant to this section.

5.1.1 Such equipment must at a minimum meet the following BellCore
(Telcordia) Network Equipment Building Systems (NEBS) General Equipment Requirements:
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report SR-3580,
Issue 1; equipment design spatial requirements per GR-63-CORE, Section 2; thermal heat
dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic noise per GR-063-CORE,
Section 4, Criterion 128, and National Electric Code standards.

5.1.2 CCI shall not use the Collocation Space for marketing purposes nor shall
it place any identifying signs or markings in the area surrounding the Collocation Space or on
the grounds of the central office premises.

5.1.3 CCI shall place a plague or other identification affixed to CCl’'s equipment
necessary to identify CCIl's equipment, including a list of emergency contacts with telephone
numbers.

5.2 Entrance Facilities. CCI may elect to place CCl-owned or CCl-leased fiber
entrance facilities into the Collocation Space. BellSouth will designate the point of
interconnection in close proximity to the Central Office building housing the Collocation Space,
such as an entrance manhole or a cable vault which are physically accessible by both parties.
CCI will provide and place fiber cable at the point of interconnection of sufficient length to be
pulled through conduit and into the splice location. CCI will provide and install a sufficient
length of fire retardant riser cable, to which the entrance cable will be spliced, which will extend
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from the splice location to the CCl's equipment in the Collocation Space. In the event CCI
utilizes a non-metallic, riser-type entrance facility, a splice will not be required. CCI must
contact BellSouth for instructions prior to placing the entrance facility cable in the manhole. CCI
is responsible for maintenance of the entrance faciliies At CCI's option BellSouth will
accommodate where technically feasible a microwave entrance facility pursuant to separately
negotiated terms and conditions.

5.2.1 Dual Entrance. BellSouth will provide at least two interconnection points
at each central office premises where there are at least two such interconnection points
available and where capacity exists. Upon receipt of a request for physical collocation under
this Attachment, BellSouth shall provide CCI with information regarding BellSouth’s capacity to
accommodate dual entrance facilities. If conduit in the serving manhole(s) is available and is
not reserved for another purpose for utilization within 12 months of the receipt of an application
for collocation, BellSouth will make the requested conduit space available for installing a
second entrance facility to CCI's arrangement. The location of the serving manhole(s) will be
determined at the sole discretion of BellSouth. Where dual entrance is not available due to lack
of capacity, BellSouth will so state in the Application Response.

5.2.2 Shared Use. CClI may utilize spare capacity on an existing
Interconnector entrance facility for the purpose of providing an entrance facility to another CCI
collocation arrangement within the same BellSouth Central Office. CCI must arrange with
BellSouth for BellSouth to splice the utilized entrance facility capacity to CCl-provided riser
cable.

5.3 Splicing in the Entrance Manhole. Although not generally permitted, should CCI
request a splice to occur in the entrance manhole(s), BellSouth, at its sole discretion, may grant
such a request, provided that BellSouth will not unreasonably withhold approval of requests to
make such a splice. When the request for a splice is granted to CCI by BellSouth, CCI shall
ensure its employees or agents entering and/or performing work in the entrance manhole(s) are
trained and comply with BellSouth procedures and OSHA requirements regarding access to
manholes and that BellSouth personnel are notified and present for all entrances and work
performed in the entrance manhole(s). Manhole covers shall be properly closed and secured at
the conclusion of entry and/or work. Advance notification to BellSouth shall occur at a minimum
of 48 hours prior to desired entry for normal work activities and at a minimum of 2 hours prior to
desired entry in an out of service condition.

54 Demarcation Point. BellSouth will designate the point(s) of interconnection
between CCI's equipment and/or network and BellSouth’s network. Each party will be
responsible for maintenance and operation of all equipment/facilities on its side of the
demarcation point. For 2-wire and 4-wire connections to BellSouth’s network, the demarcation
point shall be a common block on the BellSouth designated conventional distributing frame.
CCI shall be responsible for providing, and CCI's BellSouth Certified Vendor shall be
responsible for installing and properly labelling/stenciling, the common block, and necessary
cabling pursuant to Section 6.4. For all other terminations BellSouth shall designate a
demarcation point on a per arrangement basis. CCIl or its agent must perform all required
maintenance to equipment/facilities on its side of the demarcation point, pursuant to subsection
5.5, following, and may self-provision cross-connects that may be required within the collocation
space to activate service requests. At CCl’s option, a Point of Termination (POT) bay or frame
may be placed in the Collocation Space.
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55 CClI's Equipment and Facilities. CCI, or if required by this Attachment, CCl’'s
BellSouth certified vendor, is solely responsible for the design, engineering, installation, testing,
provisioning, performance, monitoring, maintenance and repair of the equipment and facilities
used by CCIl. Such equipment and facilities may include but are not limited to cable(s);
equipment; and point of termination connections.

5.6 Co-Carrier Cross-connect. In addition to, and not in lieu of, obtaining
interconnection with, or access to, BellSouth telecommunications services, unbundled network
elements, and facilities, CCI may directly connect to other Interconnectors within the designated
BellSouth Central Office (including to its other virtual or physical collocated arrangements)
through facilities owned by CCI or through BellSouth facilities designated by CCI, at CCl's
option. Such connections to other carriers may be made using either optical or electrical
facilities. CCI may deploy such optical or electrical connections directly_between its own
facilities and the facilities of other Interconnector(s) without being routed through BellSouth
equipment.

5.6.1 If CCl requests a co-Carrier cross-connect after the initial installation, CCl
must submit an application with a Subsequent Application Fee. CCI must use a Certified
Vendor to place the co-Carrier cross connect, except in cases where the CCI equipment and
the equipment of the other Interconnector are located within contiguous collocation spaces. In
cases where CCI’'s equipment and the equipment of the other Interconnector are located in
contiguous collocation spaces, CCI will have the option to deploy the co-Carrier cross connects
between the sets of equipment. Where cable support structure exists for such connection there
will be a recurring charge per linear foot of support structure used. When cable support
structures do not exist and must be constructed a non-recurring charge for the individual case
will be assessed.

5.7 Easement Space. From time to time BellSouth may require access to the
Collocation Space. BellSouth retains the right to access such space for the purpose of making
BellSouth equipment and building modifications (e.g., running, altering or removing racking,
ducts, electrical wiring, HVAC, and cables). BellSouth will give reasonable notice to CCl when
access to the Collocation Space is required. CCIl may elect to be present whenever BellSouth
performs work in the Collocation Space. The Parties agree that CCI will not bear any of the
expense associated with this work.

5.8 Access. Pursuant to Section 11, CCI shall have access to the Collocation Space
twenty-four (24) hours a day, seven (7) days a week. CCI agrees to provide the name, social
security number, and date of birth of each employee, contractor, or agents provided with
Access Keys or cards (“Access Keys”) prior to the issuance of said Access Keys. Access Keys
shall not be duplicated under any circumstances. CCI agrees to be responsible for all Access
Keys and for the return of all said Access Keys in the possession of CCl employees,
contractors, Guests, or agents after termination of the employment relationship, contractual
obligation with CCI or upon the termination of this Attachment or the termination of occupancy
of an individual collocation arrangement.

5.8.1 Lost or Stolen Access Keys. CCI shall notify BellSouth in writing
immediately in the case of lost or stolen Access Keys. CCI will pay BellSouth $250.00 per
Access Key(s) lost or stolen. Should it become necessary for BellSouth to re-key buildings as a
result of a lost Access Key(s) or for failure to return an Access Key(s), CCI shall pay for all
reasonable costs associated with the re-keying.

Version2Q99:06/08/99 Amendment: Collocation (706)
Competitive Communications, Inc.
Page 11 of 61



Attachment E

5.9 Interference or Impairment.  Notwithstanding any other provisions of this
Attachment, equipment and facilities placed in the Collocation Space shall not interfere with or
impair service provided by BellSouth or by any other Interconnector located in the Central
Office; shall not endanger or damage the facilities of BellSouth or of any other Interconnector,
the Collocation Space, or the Central Office; shall not compromise the privacy of any
communications carried in, from, or through the Central Office; and shall not create an
unreasonable risk of injury or death to any individual or to the public. If BellSouth reasonably
determines that any equipment or facilities of CCI violates the provisions of this paragraph,
BellSouth shall give written notice to CCI, which notice shall direct CCl to cure the violation
within forty-eight (48) hours of CClI's actual receipt of written notice or, at a minimum, to
commence curative measures within 24 hours and to exercise reasonable diligence to complete
such measures as soon as possible thereafter. After receipt of the notice, the parties agree to
consult immediately and, if necessary, to inspect the arrangement. If CCI fails to take curative
action within 48 hours or if the violation is of a character which poses an immediate and
substantial threat of damage to property, injury or death to any person, or
interference/impairment of the services provided by BellSouth or any other interconnector, then
and only in that event BellSouth may take such action as it deems appropriate to correct the
violation, including without limitation the interruption of electrical power to CCl's equipment.
BellSouth will endeavor, but is not required, to provide notice to CCI prior to taking such action
and shall have no liability to CCI for any damages arising from such action, except to the extent
that such action by BellSouth constitutes willful misconduct.

5.10 Personalty and its Removal. Subject to requirements of this Attachment, CCI
may place or install in or on the Collocation Space such facilities and equipment, including
storage for and spare equipment, as it deems desirable for the conduct of business; Provided
that such equipment is telecommunications equipment, does not violate floor loading
requirements, imposes or could impose or contains or could contain environmental conditions
or hazards. Personal property, facilities and equipment placed by CCI in the Collocation Space
shall not become a part of the Collocation Space, even if nailed, screwed or otherwise fastened
to the Collocation Space, but shall retain their status as personalty and may be removed by
CCI at any time. Any damage caused to the Collocation Space by CCl's employees, agents or
representatives during the removal of such property shall be promptly repaired by CCI at its
expense.

5.11 Alterations. In no case shall CCI or any person acting on behalf of CCI make
any rearrangement, modification, improvement, addition, repair, or other alteration to the
Collocation Space or the BellSouth Central Office without the written consent of BellSouth,
which consent shall not be unreasonably withheld. The cost of any such specialized alterations
shall be paid by CCI.

5.12 Janitorial Service. CCI shall be responsible for the general upkeep and cleaning
of the Caged Collocation Space and shall arrange directly with a BellSouth certified contractor
for janitorial services. BellSouth shall provide a list of such contractors on a site-specific basis
upon request.

6. ORDERING AND PREPARATION OF COLLOCATION SPACE
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6.1 Application for Space. CCI shall submit an application document when CCI or
CCIl's Guest(s), as defined in Section 3.3, desires to request or modify the use of the
Collocation Space.

6.1.1 Initial Application. For CCI or CCl’'s Guest(s) initial equipment placement,
CCI shall submit to BellSouth a complete and accurate Application and Inquiry document (Bona
Fide Application), together with payment of the Application Fee as stated in Exhibit A. The
Bona Fide Application shall contain a detailed description and schematic drawing of the
equipment to be placed in CClI's Collocation Space(s) and an estimate of the amount of square
footage required.

6.1.2 Subsequent Application Fee. In the event CCIl or CCI's Guest(s) desire
to modify the use of the Collocation Space, CCI shall complete an Application document
detailing all information regarding the modification to the Collocation Space together with
payment of the minimum Subsequent Application Fee as stated in Exhibit A. Said minimum
Subsequent Application Fee shall be considered a partial payment of the applicable
Subsequent Application Fee which shall be calculated as set forth below. BellSouth shall
determine what modifications, if any, to the Central Office premises are required to
accommodate the change requested by CCI in the Application. Such necessary modifications
to the Central Office premises may include but are not limited to, floor loading changes,
changes necessary to meet HVAC requirements, changes to power plant requirements, and
equipment additions. The fee paid by CCI for its request to modify the use of the Collocation
Space shall be dependent upon the modification requested. Where the subsequent application
does not require provisioning or construction work by BellSouth, no Subsequent Application Fee
will be required and the pre-paid fee shall be refunded to CCI. The fee for an application where
the modification requested has limited effect (e.g., does not require capital expenditure by
BellSouth) shall be the Subsequent Application Fee as set forth in Exhibit A. All other
modifications shall require a Subsequent Application Fee assessed at the applicable application
fee. In the event such modifications require the assessment of a full Application Fee as set
forth in Exhibit A, the outstanding balance shall be due by CCI within 30 calendar days following
CClI's receipt of a bill or invoice from BellSouth.

6.2 Application Response. In addition to the notice of space availability pursuant to
Section 2.1, BellSouth will respond within ten (10) business days of receipt of an Application
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary to cause
the Application to become Bona Fide. = When space has been determined to be available,
BellSouth will provide a comprehensive written response within thirty (30) business days of
receipt of a complete application. When multiple applications are submitted within a fifteen
business day window, BellSouth will respond to the applications as soon as possible, but no
later than the following: within thirty (30) business days for applications 1-5; within thirty-six (36)
business days for applications 6-10; within forty-two (42) business days for applications 11-15.
Response intervals for multiple applications submitted within the same timeframe for the same
state in excess of 15 must be negotiated. All negotiations shall consider the total volume from
all requests from telecommunications companies for collocation. The Application Response will
detail whether the amount of space requested is available or if the amount of space requested
is not available, the amount of space that is available. The response will also include the
configuration of the space. When BellSouth's response includes an amount of space less than
that requested by CCI or differently configured, CCl must amend its application to reflect the
actual space available prior to submitting a Bona Fide Firm Order.
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6.3 Bona Fide Firm Order. CCI shall indicate its intent to proceed with equipment
installation in a BellSouth Central Office by submitting a Bona Fide Firm Order to BellSouth. A
Bona Fide Firm Order requires CCIl to complete the Application/Inquiry process described in
Subsection 6.1, preceding, and submit the Expanded Interconnection Bona Fide Firm Order
document (BSTEI-1P-F) indicating acceptance of the written application response provided by
BellSouth (“Bona Fide Firm Order”) and all appropriate fees. The Bona Fide Firm Order must
be received by BellSouth no later than thirty (30) calendar days after BellSouth’s response to
CClI's Application/Inquiry. If CCI makes changes to its application in light of BellSouth’s written
Application Response, BellSouth will be required to re-evaluate and respond to the change(s).
In this event, BellSouth’s provisioning interval will not start until the re-evaluation and response
to the change(s) is complete and the Bona Fide Firm Order is received by BellSouth and all
appropriate fees and duties have been executed. If BellSouth needs to reevaluate CCl's
application as a result of changes requested by CCI to CCI’s original application, then BellSouth
will charge CCl a fee based upon the additional engineering hours required to do the
reassessment. Major changes such as requesting additional space or adding additional
equipment may require CCI to resubmit the application with an application fee.

6.3.1 BellSouth will establish a firm order date, per request, based upon the
date BellSouth is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt
of CClI's Bona Fide Firm Order within five (5) business days of receipt indicating that the Bona
Fide Firm Order has been received. A BellSouth response to a Bona Fide Firm Order will
include a Firm Order Confirmation containing the firm order date.

6.3.2 BellSouth will permit one accompanied site visit to CCIl's designated
collocation arrangement location after receipt of the Bona Fide Firm Order without charge to
CCl.

6.3.3 Space preparation for the Collocation Space will not begin until BellSouth
receives the Bona Fide Firm Order and all applicable fees.

6.3.4 CCI must submit to BellSouth the completed Access Control Request
Form (RF-2906-A) for all employees or agents requiring access to the BellSouth Central Office
a minimum of 30 calendar days prior to the date CCI desires access to the Collocation Space.

6.4 Construction and Provisioning Interval. BellSouth will negotiate construction and
provisioning intervals per request on an individual case basis. Excluding the time interval
required to secure the appropriate government licenses and permits, BellSouth will use best
efforts to complete construction for collocation arrangements under ordinary conditions as soon
as possible and within a maximum of 90 business days from receipt of a complete and accurate
Bona Fide Firm Order. Ordinary conditions are defined as space available with only minor
changes to support systems required, such as but not limited to, HVAC, cabling and the power
plant(s). Excluding the time interval required to secure the appropriate government licenses
and permits, BellSouth will use best efforts to complete construction of all other collocation
space ("extraordinary conditions") within 130 business days of the receipt of a complete and
accurate Bona Fide Firm Order. Extraordinary conditions are defined to include but are not
limited to major BellSouth equipment rearrangement or addition; power plant addition or
upgrade; major mechanical addition or upgrade; major upgrade for ADA compliance;
environmental hazard or hazardous materials abatement.
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6.4.1 Joint Planning Meeting. Unless otherwise agreed to by the Parties, a
joint planning meeting or other method of joint planning between BellSouth and CCI will
commence within a maximum of 15 business days from BellSouth’s receipt of a Bona Fide Firm
Order and the payment of agreed upon fees. At such meeting, the Parties will agree to the
preliminary design of the Collocation Space and the equipment configuration requirements as
reflected in the Application and affirmed in the Bona Fide Firm Order. The Collocation Space
Completion time period will be provided to CCI during the joint planning meeting or as soon as
possible thereafter. BellSouth will complete all design work following the joint planning meeting.

6.4.2 Permits. Each Party or its agents will diligently pursue filing for the
permits required for the scope of work to be performed by that Party or its agents within 7
business days of the completion of finalized construction designs and specifications.

6.4.3 Acceptance Walk Through. CCI and BellSouth will complete an
acceptance walk through of each Collocation Space requested from BellSouth by CCI.
BellSouth will correct any deviations to CCI’s original or jointly amended requirements within
five (5) business days after the walk through, unless the Parties jointly agree upon a different
time frame.

6.5 Use of Certified Vendor. CCI shall select a vendor which has been approved as
a BellSouth Certified Vendor to perform all engineering and installation work required in the
Collocation Space. In some cases, CCI must select separate BellSouth Certified Vendors for
transmission equipment, switching equipment and power equipment. BellSouth shall provide
CCI with a list of Certified Vendors upon request. The Certified Vendor(s) shall be responsible
for installing CCl's equipment and components, installing co-carrier cross connects, extending
power cabling to the BellSouth power distribution frame, performing operational tests after
installation is complete, and notifying BellSouth's equipment engineers and CCI upon
successful completion of installation. The Certified Vendor shall bill CCI directly for all work
performed for CCIl pursuant to this Attachment and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the Certified Vendor. BellSouth shall consider
certifying CCI or any vendor proposed by CCI.

6.6 Alarm and Monitoring. BellSouth shall place environmental alarms in the Central
Office for the protection of BellSouth equipment and facilities. CCI shall be responsible for
placement, monitoring and removal of environmental and equipment alarms used to service
CClI's Collocation Space. Upon request, BellSouth will provide CCI with applicable tariffed
service(s) to facilitate remote monitoring of collocated equipment by CCl. Both parties shall use
best efforts to notify the other of any verified environmental hazard known to that party. The
parties agree to utilize and adhere to the Environmental Hazard Guidelines identified as Exhibit
B attached hereto.

6.7 Basic Telephone Service. Upon request of CCI, BellSouth will provide basic
telephone service to the Collocation Space under the rates, terms and conditions of the current
tariff offering for the service requested.

6.8 Space Preparation. BellSouth shall pro rate the costs of any renovation or
upgrade to Central Office space or support mechanisms which is required to accommodate
physical collocation. CCI's pro rated share will be calculated by multiplying such cost by a
percentage equal to the amount of square footage occupied by CCI divided by the total Central
Office square footage receiving renovation or upgrade. For this section, support mechanisms
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provided by BellSouth may include, but not be limited to heating/ventilation/air conditioning
(HVAC) equipment, HVAC duct work, cable support structure, fire wall(s), mechanical upgrade,
asbestos abatement, or ground plane addition. Such renovation or upgrade will be evaluated
and the charges assessed on a per Central Office basis. BellSouth will reimburse CCI in an
amount equal to CCI reasonable, demonstrative and mitigated expenditures incurred as a direct
result of delays to the completion and turnover dates caused by BellSouth.

6.9 Virtual Collocation Transition. BellSouth offers Virtual Collocation pursuant to
the rates, terms and conditions set forth in its F.C.C. Tariff No. 1. For the interconnection to
BellSouth’s network and access to BellSouth unbundled network elements, CCI may purchase
2-wire and 4-wire Cross-Connects as set forth in Exhibit A, and CCI may place within its Virtual
Collocation arrangements the telecommunications equipment set forth in Section 5.1. In the
event physical collocation space was previously denied at a location due to technical reasons or
space limitations, and that physical collocation space has subsequently become available, CCI
may transition its virtual collocation arrangements to physical collocation arrangements and pay
the appropriate non-recurring fees for physical collocation and for the rearrangement or
reconfiguration of services terminated in the virtual collocation arrangement. In the event that
BellSouth knows when additional space for physical collocation may become available at the
location requested by CCI, such information will be provided to CCI in BellSouth’s written denial
of physical collocation. To the extent that (i) physical collocation space becomes available to
CCI within 180 days of BellSouth’s written denial of CClI's request for physical collocation, and
(i) CCIl was not informed in the written denial that physical collocation space would become
available within such 180 days, then CCI may transition its virtual collocation arrangement to a
physical collocation arrangement and will receive a credit for any nonrecurring charges
previously paid for such virtual collocation credit for any CCl must arrange with a BellSouth
certified vendor for the relocation of equipment from its virtual collocation space to its physical
collocation space and will bear the cost of such relocation.

6.10 Cancellation. If, at anytime, CCI cancels its order for the Collocation Space(s),
CCI will reimburse BellSouth for any expenses incurred up to the date that written notice of the
cancellation is received. In no event will the level of reimbursement under this paragraph
exceed the maximum amount CCI would have otherwise paid for work undertaken by BellSouth
if no cancellation of the order had occurred.

6.11 Licenses. CCI, at its own expense, will be solely responsible for obtaining from
governmental authorities, and any other appropriate agency, entity, or person, all rights,
privileges, and licenses necessary or required to operate as a provider of telecommunications
services to the public or to occupy the Collocation Space.

7. RATES AND CHARGES

7.1 Non-recurring Fees. In addition to the Application Fee referenced in Section 6,
preceding, CCI shall remit payment of a Cable Installation Fee and one-half (1/2) of the
estimated Space Preparation Fee, as applicable, coincident with submission of a Bona Fide
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty
(30) calendar days following CCI's receipt of a bill or invoice from BellSouth. Once the
installation of the initial equipment arrangement is complete, a subsequent application fee may
apply (as described in Subsection 7.4, when CCI requests a modification to the arrangement.
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7.2 Documentation. BellSouth shall provide documentation to establish the actual
Space Preparation Fee. The Space Preparation Fee will be pro rated as prescribed in Section
6, preceding.

7.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber
placed.

7.4 Floor Space. The floor space charge includes reasonable charges for lighting,
heat, air conditioning, ventilation and other allocated expenses associated with maintenance of
the Central Office but does not include amperage necessary to power CCI’'s equipment. When
the Collocation Space is enclosed , CCI shall pay floor space charges based upon the number
of square feet so enclosed. When the Collocation Space is not enclosed, CCI shall pay floor
space charges based upon the following floor space calculation: [(depth of the equipment
lineup in which the rack is placed) + (0.5 x maintenance aisle depth) + (0.5 x wiring aisle depth)]
X (width of rack and spacers). For purposes of this calculation, the depth of the equipment
lineup shall consider the footprint of equipment racks plus any equipment overhang. BellSouth
will assign unenclosed Collocation Space in conventional equipment rack lineups where
feasible. In the event CCI's collocated equipment requires special cable racking, isolated
grounding or other treatment which prevents placement within conventional equipment rack
lineups, CCI shall be required to request an amount of floor space sufficient to accommodate
the total equipment arrangement. Floor space charges are due beginning with the date on
which BellSouth releases the Collocation Space for occupancy or on the date CCI first occupies
the Collocation Space, whichever is sooner.

7.5 Power. BellSouth shall supply —48 Volt (-48V) DC power for CCl's Collocation
Space within the central office premises and shall make available AC power at CClI's option for
Adjacent Arrangement collocation.

7.5.1 Charges for -48V DC power will be assessed per ampere per month
based upon the certified vendor engineered and installed power feed fused ampere capacity.
Rates include redundant feeder fuse positions (A&B) and cable rack to CCl's equipment or
space enclosure. When obtaining power from a BellSouth Battery Distribution Fuse Bay, fuses
and power cables (A&B) must be engineered (sized), and installed by CClI's certified vendor.
When obtaining power from a BellSouth Power Board, power cables (A&B) must be engineered
(sized), and installed by CCI’s certified power vendor. CCI's certified vendor must also provide
a copy of the engineering power specification prior to the Commencement Date. In the event
BellSouth shall be required to construct additional DC power plant or upgrade the existing DC
power plant in a Central Office as a result of CCI’s request to collocate in that Central Office
("Power Plant Construction”), CCI shall pay its pro-rata share of costs associated with the
Power Plant Construction. The determination of whether Power Plant Construction is
necessary shall be within BellSouth’s sole, but reasonable, discretion. BellSouth shall comply
with all BellCore (Telcordia) and ANSI Standards regarding power cabling, including BellCore
(Telcordia) Network Equipment Building System (NEBS) StandardGR-63-CORE. BellSouth will
notify CCI of the need for the Power Plant Construction and will estimate the costs associated
with the Power Plant Construction if BellSouth were to perform the Power Plant Construction.
The costs of power plant construction shall be pro-rated and shared among all who benefit from
that construction. CCI shall pay BellSouth one-half of its prorata share of the estimated Power
Plant Construction costs prior to commencement of the work. CCI shall pay BellSouth the
balance due (actual cost less one-half of the estimated cost) within thirty (30) days of
completion of the Power Plant Construction. CCI has the option to perform the Power Plant
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Construction itself; provided, however, that such work shall be performed by a BellSouth
certified contractor and such contractor shall comply with BellSouth’s guidelines and
specifications. Where the Power Plant Construction results in construction of a new power
plant room, upon termination of this Attachment CCI shall have the right to remove its
equipment from the power plant room, but shall otherwise leave the room intact. Where the
Power Plant Construction results in an upgrade to BellSouth’s existing power plant, upon
termination of this Attachment, such upgrades shall become the property of BellSouth.

7.5.2 Charges for AC power will be assessed per breaker ampere per month
based upon the certified vendor engineered and installed power feed fused ampere capacity.
Rates include the provision of commercial and standby AC power. When obtaining power from
a BellSouth Service Panel, fuses and power cables must be engineered (sized), and installed
by CCI's certified vendor. CCI’s certified vendor must also provide a copy of the engineering
power specification prior to the Commencement Date. Charges for AC power shall be
assessed pursuant to the rates specified in Exhibit A. AC power voltage and phase ratings
shall be determined on a per location basis.

7.6 Security Escort. A security escort will be required whenever CCI or its approved
agent desires access to the entrance manhole or must have access to the Central Office
Premises after the one accompanied site visit allowed pursuant to subsection 6.2.2 prior to
completing BellSouth’s Security Training requirements and/or prior to Space Acceptance.
Rates for a security escort are assessed in one-half (1/2) hour increments according to the
schedule appended hereto as Exhibit A.

7.7 Rate “True-Up.” The Parties agree that the prices reflected as interim herein
shall be “trued-up” (up or down) based on final prices either determined by further agreement or
by final order, including any appeals, in a proceeding involving BellSouth before the regulatory
authority for the state in which the services are being performed or any other body having
jurisdiction over this agreement (hereinafter “Commission”). Under the “true-up” process, the
interim price for each service shall be multiplied by the volume of that service purchased to
arrive at the total interim amount paid for that service (“Total Interim Price”). The final price for
that service shall be multiplied by the volume purchased to arrive at the total final amount due
(“Total Final Price”). The Total Interim Price shall be compared with the Total Final Price. If the
Total Final Price is more than the Total Interim Price, CClI shall pay the difference to BellSouth.
If the Total Final Price is less than the Total Interim Price, BellSouth shall pay the difference to
CCI. Each party shall keep its own records upon which a “true-up” can be based and any final
payment from one party to the other shall be in an amount agreed upon by the Parties based
on such records. In the event of any disagreement as between the records or the Parties
regarding the amount of such “true-up,” the Parties agree that the Commission shall be called
upon to resolve such differences.

7.8 Other. If no rate is identified in the contract, the rate for the specific service or
function will be negotiated by the parties upon request by either party. Payment of all other
charges under this Attachment shall be due thirty (30) days after receipt of the bill (payment
due date). CCI will pay a late payment charge of one and one-half percent (1-1/2%) assessed
monthly on any balance which remains unpaid after the payment due date.

8. INSURANCE
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8.1 CCI shall, at its sole cost and expense, procure, maintain, and keep in force
insurance as specified in this Article VI and underwritten by insurance companies licensed to do
business in the states applicable under this Attachment and having a BEST Insurance Rating of
B ++ X (B ++ ten).

8.2 CCI shall maintain the following specific coverage:

8.2.1 Commercial General Liability coverage in the amount of ten million dollars
($10,000,000.00) or a combination of Commercial General Liability and Excess/Umbrella
coverage totaling not less than ten million dollars ($10,000,000.00). BellSouth shall be named
as an ADDITIONAL INSURED on ALL applicable policies as specified herein.

8.2.2 Statutory Workers Compensation coverage and Employers Liability
coverage in the amount of one hundred thousand dollars ($100,000.00) each accident, one
hundred thousand dollars ($100,000.00) each employee by disease, and five hundred thousand
dollars ($500,000.00) policy limit by disease.

8.2.3 CCIl may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit
or revenues should an interruption of service occur.

8.3 The limits set forth in Subsection 6.2 above may be increased by BellSouth from
time to time during the term of this Attachment upon thirty (30) days notice to CCI to at least
such minimum limits as shall then be customary with respect to comparable occupancy of
BellSouth structures.

8.4 All policies purchased by CCI shall be deemed to be primary and not contributing
to or in excess of any similar coverage purchased by BellSouth. All insurance must be in effect
on or before the date equipment is delivered to BellSouth’s Central Office and shall remain in
effect for the term of this Attachment or until all CCl's property has been removed from
BellSouth’s Central Office, whichever period is longer. If CCI fails to maintain required
coverage, BellSouth may pay the premiums thereon and seek reimbursement of same from
CCl.

8.5 CCI shall submit certificates of insurance reflecting the coverage required
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in
the Collocation Space. Failure to meet this interval may result in construction and equipment
installation delays. CCI shall arrange for BellSouth to receive thirty (30) days advance notice of
cancellation from CCI's insurance company. CCI shall forward a certificate of insurance and
notice of cancellation to BellSouth at the following address:

BellSouth Telecommunications, Inc.
Attn.: Risk Management Coordinator
600 N. 19" Street, 18B3
Birmingham, Alabama 35203

8.6 CCl must conform to recommendations made by BellSouth’s fire insurance
company to the extent BellSouth has agreed to, or shall hereafter agree to, such
recommendations.
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8.7 Failure to comply with the provisions of this Section will be deemed a material
breach of this Attachment.

9. MECHANICS LIENS

9.1 If any mechanics lien or other liens shall be filed against property of either party
(BellSouth or CCI), or any improvement thereon by reason of or arising out of any labor or
materials furnished or alleged to have been furnished or to be furnished to or for the other party
or by reason of any changes, or additions to said property made at the request or under the
direction of the other party, the other party directing or requesting those changes shall, within
thirty (30) days after receipt of written notice from the party against whose property said lien
has been filed, either pay such lien or cause the same to be bonded off the affected property in
the manner provided by law. The party causing said lien to be placed against the property of
the other shall also defend, at its sole cost and expense, on behalf of the other, any action, suit
or proceeding which may be brought for the enforcement of such liens and shall pay any
damage and discharge any judgment entered thereon.

10. INSPECTIONS

10.1 BellSouth shall conduct an inspection of CCl's equipment and facilities in the
Collocation Space(s) prior to the activation of facilities between CCI's equipment and equipment
of BellSouth. BellSouth may conduct an inspection if CCI adds equipment and may otherwise
conduct routine inspections at reasonable intervals mutually agreed upon by the Parties.
BellSouth shall provide CCI with a minimum of forty-eight (48) hours or two (2) business days,
whichever is greater, advance notice of all such inspections. All costs of such inspection shall
be borne by BellSouth.

11. SECURITY AND SAFETY REQUIREMENTS

11.1  Only BellSouth employees, BellSouth certified vendors and authorized
employees, authorized Guests, pursuant to Section 3.3, preceding, or authorized agents of CCI
will be permitted in the BellSouth Central Office. CCI shall provide its employees and agents
with picture identification which must be worn and visible at all times while in the Collocation
Space or other areas in or around the Central Office. The photo Identification card shall bear,
at a minimum, the employee’s name and photo, and the CCl name. BellSouth reserves the
right to remove from its premises any employee of CCI not possessing identification issued by
CCI. CCI shall hold BellSouth harmless for any damages resulting from such removal of its
personnel from BellSouth premises. CCI shall be solely responsible for ensuring that any
Guest of CCl is in compliance with all subsections of this Section 11.

11.1.1 CCI will be required, at its own expense, to conduct a statewide
investigation of criminal history records for each CCI employee being considered for work on
the BellSouth Central Office, for the states/counties where the CCI employee has worked and
lived for the past five years. Where state law does not permit statewide collection or reporting,
an investigation of the applicable counties is acceptable.
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11.1.2 CCI will be required to administer to their personnel assigned to the
BellSouth Central Office security training either provided by BellSouth, or meeting criteria
defined by BellSouth.

11.1.3 CCI shall not assign to the BellSouth Central Office any personnel with
records of felony criminal convictions. CCI shall not assign to the BellSouth Central Office any
personnel with records of misdemeanor convictions, without advising BellSouth of the nature
and gravity of the offense(s). BellSouth reserves the right to refuse building access to any CCI
personnel who have been identified to have misdemeanor criminal convictions.

11.1.4 For each CCIl employee requiring access to a BellSouth Central Office
pursuant to this agreement, CCI shall furnish BellSouth, prior to an employee gaining such
access, a notarized affidavit certifying that the aforementioned background check and security
training were completed. The affidavit will contain a statement certifying no felony convictions
were found and certifying that the security training was completed by the employee. If the
employee’s criminal history includes misdemeanor convictions, CCI will disclose the nature of
the convictions to BellSouth at that time.

11.1.5 At BellSouth’s request, CCI shall promptly remove from the BellSouth’s
premises any employee of CCI BellSouth does not wish to grant access to its premises
pursuant to any investigation conducted by BellSouth.

11.2 Notification to BellSouth. BST reserves the right to interview CCIl's employees,
agents, or contractors. CCI and its contractors shall cooperate fully with BellSouth’s
investigation into allegations of wrongdoing or criminal conduct committed by or involving CClI's
employees, agents, or contractors. Additionally, BellSouth reserves the right to bill CCI for all
costs associated with investigations involving its employees, agents, or contractors if it can be
reasonably established that CCI's employees, agents, or contractors are responsible for the
alleged act. BellSouth shall bill CCI for BellSouth property which is stolen or damaged where
an investigation determines the culpability of CCl's employees, agents, or contractors. CCI
shall notify BellSouth in writing immediately in the event that the CLEC discovers one of its
employees already working on the BellSouth premises is a possible security risk. BellSouth
reserves the right to permanently remove from its premises any employee of CCI identified as
posing a security risk to BellSouth or any other CLEC, or having violated BellSouth policies set
forth in the BellSouth CLEC Security Training. CCI shall hold BellSouth harmless for any
damages resulting from such removal of its personnel from BellSouth premises.

11.3 Use of BellSouth Supplies by CCI Employees. Use of any BellSouth supplies by a
CCI employee, whether or not used routinely to provide telephone service (e.g. plug-in cards,)
will be considered theft and will be handled accordingly. Costs associated with such
unauthorized use of BellSouth property may be charged to CCl as may be all associated
investigative costs. At BellSouth’s request, CCIl shall promptly and permanently remove from
BellSouth’s Central Office any employee of CCI found to be in violation of this rule.

11.4  Use of Official Lines by CCl Employees. Except for local calls necessary in the
performance of their work, CCl employees shall not use the telephones on BellSouth Central
Office. Charges for unauthorized telephone calls made by a CCl’'s employees may be charged
to CCIl as may be all associated investigative costs. At BellSouth’s request, CCI shall promptly
and permanently remove from BellSouth’s premises any employee of CCI found to be in
violation of this rule.
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11.5 Accountability. Full compliance with the Security requirements of this section
shall in no way limit the accountability of any CLEC for the improper actions of its employees.

12. DESTRUCTION OF COLLOCATION SPACE

12.1 In the event a Collocation Space is wholly or partially damaged by fire,
windstorm, tornado, flood or by similar causes to such an extent as to be rendered wholly
unsuitable for CCl's permitted use hereunder, then either party may elect within ten (10) days
after such damage, to terminate this Attachment, and if either party shall so elect, by giving the
other written notice of termination, both parties shall stand released of and from further liability
under the terms hereof. If the Collocation Space shall suffer only minor damage and shall not
be rendered wholly unsuitable for CCl's permitted use, or is damaged and the option to
terminate is not exercised by either party, BellSouth covenants and agrees to proceed promptly
without expense to CCI, except for improvements not the property of BellSouth, to repair the
damage. BellSouth shall have a reasonable time within which to rebuild or make any repairs,
and such rebuilding and repairing shall be subject to delays caused by storms, shortages of
labor and materials, government regulations, strikes, walkouts, and causes beyond the control
of BellSouth, which causes shall not be construed as limiting factors, but as exemplary only.
CCI may, at its own expense, accelerate the rebuild of its collocated space and equipment
provided however that a certified vendor is used and the necessary space preparation has been
completed. Rebuild of equipment must be performed by a BellSouth Certified Vendor. If CCl's
acceleration of the project increases the cost of the project, then those additional charges will
be incurred by CCIl. Where allowed and where practical, CCl may erect a temporary facility
while BellSouth rebuilds or makes repairs. In all cases where the Collocation Space shall be
rebuilt or repaired, CCI shall be entitled to an equitable abatement of rent and other charges,
depending upon the unsuitability of the Collocation Space for CCl's permitted use, until such
Collocation Space is fully repaired and restored and CCI's equipment installed therein (but in no
event later than thirty (30) days after the Collocation Space is fully repaired and restored).
Where CCI has placed an Adjacent Arrangement pursuant to section 3.4, CCI shall have the
sole responsibility to repair or replace said Adjacent Arrangement provided herein. Pursuant to
this section, BellSouth will restore the associated services to the Adjacent Arrangement.

13. EMINENT DOMAIN

13.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by
any public authority under the power of eminent domain, then this Attachment shall terminate
as of the day possession shall be taken by such public authority and rent and other charges for
the Collocation Space or Adjacent Arrangement shall be paid up to that day with proportionate
refund by BellSouth of such rent and charges as may have been paid in advance for a period
subsequent to the date of the taking. If any part of the Collocation Space or Adjacent
Arrangement shall be taken under eminent domain, BellSouth and CCI shall each have the right
to terminate this Attachment and declare the same null and void, by written notice of such
intention to the other party within ten (10) days after such taking.

14. NONEXCLUSIVITY
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12.1 CCI understands that this Attachment is not exclusive and that BellSouth may
enter into similar agreements with other parties. Assignment of space pursuant to all such
agreements shall be determined by space availability and made on a first come, first served

basis.
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EXHIBIT A: BELLSOUTH/CCI RATES — ALABAMA

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up

Attachment E

usocC Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $7,124.00
Disconnect Charge
$1.73
PE1CA | Subsequent Application Fee Per Request NA | $1600.00 Minimum
(Note 1)
PE1BB | Space Preparation Fee (Note 2)
Mechanical / HVAC* Per ton $2,400.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Project Management* Per arrangement $1675.00
Cable Racking / Fiber Duct Per arrangement, ICB
square foot
Frame / Aisle Lighting Per arrangement, ICB
square foot
Framework Ground Per arrangement ICB
Conductors
Per arrangement ICB
Extraordinary Modifications
Space Enclosure (Note 3)
Requested Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $189.86 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $19.29 NA
PE1PJ Floor Space Per square foot $3.85 NA
PE1BD | Cable Installation Per Cable NA $2,335.00
Disconnect Charge
$54.39
PE1PM | Cable Support Structure Per entrance cable $23.23 NA
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EXHIBIT A: BELLSOUTH/CCI RATES - ALABAMA
PHYSICAL COLLOCATION (cont.)

Attachment E

UsoC Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
Power
PE1PL -48V DC Power Per amp $7.14 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
Cross Connects (Note 4) Per Cross Connect First / Additional
PE1P2 2-wire $.28 $30.76 / $29.40
PE1P4 4-wire $.56 $31.01/$29.58
PE1P1 DS-1 $2.14 $60.81/%$41.71
PE1P3 DS-3 $38.63 $57.80/$39.81
PE1F2 2-fiber $10.44 $73.00/ $52.00
PE1F4 4-fiber $18.76 $88.00/ $67.00
Disconnect
Charges
2-wire First / Additional
4-wire $12.75/$11.38
DS-1 $12.82/$11.39
DS-3 $12.85/$11.50
$14.93/$11.76
Co-Carrier Cross-Connect
(Note 5)
PEL1ES Fiber Arrangement Cable Support $0.06 NA
Fiber Structure, per linear
foot
PE1DS Copper or Coaxial (existing) $0.03 NA
Copper
Cable Support NA ICB
Structure (new)
PE1Al Security Access System
Security system* Per Central Office $52.00
New Access Card Activation* | Per Card $55.00
Administrative change, Per Card $35.00
existing card*
Replace lost or stolen card* Per Card $250.00
Space Availability Report* Per Central Office $550.00
Requested
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EXHIBIT A: BELLSOUTH/CCI RATES - ALABAMA
PHYSICAL COLLOCATION (cont.)

Attachment E

UsoC Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.08 NA
PE1PF 4 Wire Cross-Connect $0.17 NA
PE1PG DS1 Cross-Connect $0.69 NA
PE1PH DS3 Cross-Connect $4.74 NA
PE1B2 2 Fiber Cross-Connect $25.89 NA
PE1B4 4 Fiber Cross-Connect $34.91 NA
AEH Additional Engineering Fee Per request, First / Additional

(Note 6) First half hour/Add’l Basic Time -
Half hour $31.00/ $22.00
Overtime -
$37.00 / $26.00
Security Escort
PE1BT Basic Time Per 1/2 NA $43.47/$25.82
PE1OT Overtime hour/Additional NA $55.25/$32.79
PE1PT Premium Time Half-hour NA $67.03/$39.76
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EXHIBIT A: BELLSOUTH/CCI RATES - ALABAMA
PHYSICAL COLLOCATION (cont.)

Note(s):
N/A refers to rate elements which do not have a negotiated rate.

1)

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

(2) SpacePreparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement, per
location. It recovers the costs associated with the shared physical collocation area within a Central
Office, which include survey, engineering, design and modification costs for network, building and
support systems. In the event CCI opts for non-enclosed space, the space preparation fee will be
assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the Collocation
Attachment.

(3) SpaceEnclosure: For cages requested prior to June 1, 1999, the Space Enclosure Construction Feeis
amonthly recurring fee, assessed per enclosure, per location with a one-hundred (100) square foot
minimum enclosure. It recovers costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials, and installation costs. The cost
for additional square feet is applicable only when ordered with the first 100 square feet and must be
reguested in fifty (50) square foot increments. CCl may, at its option, arrange with a Bell South

4)

certified contractor to construct the space enclosure in accordance with BellSouth’s guidelines and

specifications. In this event, the contractor shall directly bill CCI for the space enclosure, and this fee

shall not be applicable.

Cross Connects. The charges for cross connects are for orders placed electronically. Cross connect

elements may also be ordered manually for which there is an additional charge per element.
Disconnect Charges

First / Additional First / Additional
2-wire $34.03 / $32.67 $14.48 / $13.11
4-wire $34.28 / $32.85 $14.55/%$13.12
DS-1 $64.08 / $44.98 $14.58 / $13.23
DS-3 $61.07 / $43.08 $16.66 / $13.49

(5) Co-Carrier Cross-Connect: As stated in Section 1.2 of the Collocation Attachment, CCI may
connect to other CLECs within the designated Central Office in addition to, and not in lieu of,
interconnection to BellSouth services and facilities. Where BellSouth must construct a cable rack
structure to house the co-Carrier cross connection, construction charges will be applied on an
individual case basis. BellSouth shall provide an estimate of these charges in the Application
Response. Where an existing cable rack structure is in place and has sufficient capacity to
accommodate the co-Carrier cross connection requested, the recurring charges as stated in this
Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be
included, CCI agrees not to make changes to collocation arrangement after a Bona Fide Firm Order
is submitted.

(6)
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EXHIBIT A: BELLSOUTH/CCI RATES - FLORIDA

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up

Attachment E

usocC Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request $15.53 $3,248.00
PE1CA | Subsequent Application Fee Per Request NA | $1600.00 Minimum
(Note 1)
PE1BB | Space Preparation Fee (Note 2)
Mechanical / HVAC* Per ton $2,400.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Project Management* Per arrangement $1675.00
Cable Racking / Fiber Duct Per arrangement, ICB
square foot
Frame / Aisle Lighting Per arrangement, ICB
square foot
Framework Ground Conductors | Per arrangement ICB
Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
Requested Prior to 6/1/99
PE1BW Wire Cage Per first 100 sq. Ft. $41.99 NA
PE1BC Gypsum Board Cage Per first 100 sq. Ft. $84.10 NA
PE1BF Fire Rated Cage Per first 100 sqg. Ft. $99.73 NA
PE1CW Wire Cage Per add’l 50 sq. Ft. $4.14 NA
PE1CC Gypsum Board Cage Per add’l 50 sq. Ft. $9.35 NA
PEL1CF Fire Rated Cage Per add’l 50 sq. Ft. $11.30 NA
PE1PJ Floor Space Per sqg. Ft. $4.25 NA
PE1BD | Cable Installation Per Cable $2.77 $1,056.00
PE1PM | Cable Support Structure $22.94 NA
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EXHIBIT A: BELLSOUTH/CCI RATES - FLORIDA
PHYSICAL COLLOCATION (cont.)

Attachment E

UsoC Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
PE1PL Power
-48V DC Power Per amp $7.14 ICB
120V AC Power single phase * | Per breaker amp $5.50 ICB
240V AC Power single phase* Per breaker amp $11.00 ICB
120V AC Power three phase* Per breaker amp $16.50 ICB
277V AC Power three phase* Per breaker amp $38.20 ICB
Cross Connects (Note 4) Per Cross Connect
PE12C 2-wire $.0524 $11.57
PE14C 4-wire $.0524 $11.57
PE11S DS-1/DCS $8.085 $69.64
PE11X DS-1/DSX $.4110 $69.64
PE13S DS-3/DCS $56.97 $528.00
PE13X DS-3/DSX $10.06 $528.00
PE1F2 Optical Cross Connects $6.46 $2,431.00
Co-Carrier Cross-Connect
(Note 5)
PEL1ES Fiber Cable Support Structure, Per linear foot $0.06 NA
existing
PE1DS Copper or Coaxial Cable Per linear foot $0.03 NA
Support Structure, existing
(TBD) Cable Support Structure Per new
Construction, new construction NA ICB
PE1A2 Security Access System
Security System* Per Central Office $95.00
New Access Card Activation* Per request-5 cards NA $85.12
Administrative change, existing Per Card $35.00
card*
Replace lost or stolen card* Per Card $250.00
Space Availability Report * Per Central Office $550.00
Requested
POT Bay (Note 6) NA NA
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EXHIBIT A: BELLSOUTH/CCI RATES - FLORIDA
PHYSICAL COLLOCATION (cont.)

Attachment E

USOC | Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
AEH Additional Engineering Fee Per request, First /Add|
(Note 7) First half hour/Add'| Basic Time -
half hour $31.00/$22.00
Overtime -
$37.00/$26.00
Security Escort
Basic Time Per ¥4 hour NA $10.89
Overtime Per ¥4 hour NA $13.64
Premium Time Per ¥ hour NA $16.40
Note(s):

N/A refers to rate elements which do not have a negotiated rate.

)

)

®3)

(4)

Version2Q99:06/08/99

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application Fee.
Proposed modifications that could result in assessment of a Subsequent Application Fee would cause
BellSouth to analyze the following but are not limited to: floor loading changes, changes to HVAC
requirements, power requirement changes which may result in a power plant upgrade, environmental
or safety requirements, or equipment relocation. Should the Subsequent Application Fee not be
included as part of this Attachment, CCI will be assessed the full Application Fee for all subsequent
activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers costs associated with the shared physical collocation area within a Central
Office, which include survey, engineering, design and modification costs for network, building and
support systems. BellSouth will pro rate the total shared space preparation costs among the
collocators at each location based on the amount of square footage occupied by each collocator. This
charge may vary depending on the location and type of arrangement requested.

Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure Construction
Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred (100) square
foot minimum enclosure. It recovers costs associated with providing an optional equipment
arrangement enclosure, which include architectural and engineering fees, materials, and installation
costs. The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. CCI may, at its option, arrange with a
BellSouth certified contractor to construct the space enclosure in accordance with BellSouth’s
guidelines and specifications. In this event, the contractor shall directly bill CCI for the space
enclosure, and this fee shall not be applicable.

Cross Connects: Rates shown are the equivalent per cross connect rates based on the Florida PSC
Ordered rates as follows:

Cross Connects Per Cross Connect RC NRC
2-wire Per 100 X-Connects $5.24 $1,157.00
4-wire Per 100 X-Connects $5.24 $1,157.00
DS-1/DCS Per 28 X-Connects $226.39 $1,950.00
DS-1/DSX Per 28 X-Connects $11.51 $1,950.00
DS-3/DCS Per Cross Connect $56.97 $528.00
DS-3/DSX Per Cross Connect $10.06 $528.00
Optical Cross Connects Per Cross Connect $6.46 $2,431.00

Amendment: Collocation (706)
Competitive Communications, Inc.
Page 30 of 61




Attachment E

EXHIBIT A: BELLSOUTH/CCI RATES - FLORIDA
PHYSICAL COLLOCATION (cont.)

(5) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection to
BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house the
direct connection, construction charges will be applied on an individual case basis. BellSouth shall
provide an estimate of these charges in the Application Response. Where an existing cable rack
structure is in place and has sufficient capacity to accommodate the direct connection requested, the
recurring charges as stated in this Exhibit A shall apply.

(6) POT Bays: BellSouth’s Florida specific rates were established in the Florida Public Service
Commission Docket No. 960833. The Commission did not set permanent rates for POT Bays, given
the assumption by the parties to the Proceeding that they will always provide their own POT Bays. It
will be necessary for CCl to provide its own POT Bays per BellSouth specifications and provide the
necessary information from which BellSouth can inventory.

(7) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be included,
CCl agrees not to make changes to collocation arrangement after a Bona Fide Firm Order is
submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES - GEORGIA
PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and subject to true-up

Attachment E

USOC | Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $3,850.00
PE1CA | Subsequent Application Fee Per Request NA $1600.00
(Note 1) Minimum
PE1BB Space Preparation Fee Per square foot NA $100.00
(Note 2)
Space Enclosure (Note 3)
Cages Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $170.64 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $17.33 NA
Floor Space
PE1PJ Zone A Per square foot $7.50 NA
PE1PK Zone B Per square foot $6.75 NA
PE1BD | Cable Installation Per Cable NA $2,750.00
PE1PM | Cable Support Structure Per entrance cable $13.35 NA
PE1PL Power
-48V DC Power Per amp $7.14 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
Cross Connects Per Cross Connect First / Additional
PE1P2 2-wire $.30 | $12.60/ $12.60
PE1P4 4-wire $.50 | $12.60/ $12.60
PE1P1 DS-1 $8.00 | $155.00/ $27.00
PE1P3 DS-3 $72.00 | $155.00/ $27.00
PE1F2 2-fiber $10.29 | $73.00/ $52.00
PE1F4 4-fiber $18.50 | $88.00/ $67.00
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EXHIBIT A: BELLSOUTH/CCI RATES - GEORGIA
PHYSICAL COLLOCATION (cont.)

USOC | Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
Co-Carrier Cross-Connect
(Note 4)
PE1ES | Fiber Cable Support Structure, | Per linear foot $0.06 NA
existing
PE1DS | Copper or Coaxial Cable Per linear foot $0.03 NA
Support Structure, existing
(TBD) Cable Support Structure Per new NA ICB
Construction, new construction
PE1Al Security Access System
Security system* Per Central Office $52.00
New Access Card Activation* | Per Card $55.00
Administrative change, Per Card $35.00
existing card*
Replace lost or stolen card* Per Card $250.00
Space Availability Report* Per Central Office $550.00
Requested
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.40 NA
PE1PF 4 Wire Cross-Connect $1.20 NA
PE1PG DS1 Cross-Connect $1.20 NA
PE1PH DS3 Cross-Connect $8.00 NA
PE1B2 2 Fiber Cross-Connect $25.53 NA
PE1B4 4 Fiber Cross-Connect $34.43 NA
AEH Additional Engineering Fee Per request, First /Add’l
(Note 5) First half hour/Add’l Basic Time -
Half hour $31.00/$22.00
Overtime -
$37.00/$26.00
Security Escort
PE1BT Basic Time Per 1/2 NA | $41.00/$25.00
PE1OT Overtime hour/Additional NA | $48.00/$30.00
PE1PT Premium Time Half-hour NA | $55.00/$35.00
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EXHIBIT A: BELLSOUTH/CCI RATES - GEORGIA
PHYSICAL COLLOCATION (cont.)

Note(s)

N/A refers to rate elements which do not have a negotiated rate.

)

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application Fee.
Proposed modifications that could result in assessment of a Subsequent Application Fee would cause
BellSouth to analyze the following but are not limited to: floor loading changes, changes to HVAC
requirements, power requirement changes which may result in a power plant upgrade, environmental
or safety requirements, or equipment relocation. Should the Subsequent Application Fee not be
included as part of this Attachment, CCI will be assessed the full Application Fee for all subsequent
activity for completed arrangements.

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,

®3)

4)

(5)

per location. It recovers a portion of costs associated with the shared physical collocation area within
a Central Office, which include survey, engineering, design and modification costs for network,
building and support systems. This is a set fee of $100 per square foot as established by the
Georgia Public Service Commission Order in Docket No. 7061-U. In the event CCI opts for non-
enclosed space, the space preparation fee will be assessed based on the total floor space dedicated
to CCl as prescribed in Section 7 of the Collocation Attachment.

Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a one-time fee, assessed per enclosure, per location with a one-hundred (100)
square foot minimum enclosure. It recovers costs associated with providing an optional equipment
arrangement enclosure, which include architectural and engineering fees, materials, and installation
costs. The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. CCI may, at its option, arrange with
a BellSouth certified contractor to construct the space enclosure in accordance with BellSouth’s
guidelines and specifications. In this event, the contractor shall directly bill CCI for the space
enclosure, and this fee shall not be applicable.

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCIl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an
existing cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier
cross-connection requested, the recurring charges as stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be
included, CCI agrees not to make changes to collocation arrangement after a Bona Fide Firm Order
is submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES - KENTUCKY
PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $9,926.72
PE1CA | Subsequent Application Fee Per Request NA $1600.00
(Note 1) Minimum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC* Per ton $2,100.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Project Management* Per arrangement $1,675.00
Cable Racking/Fiber Duct Per arrangement, ICB
per square foot
Frame / Aisle lighting Per arrangement, ICB
per square foot
Framework Ground Per arrangement ICB
Conductors
Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $201.02 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $20.42 NA
PE1PJ Floor Space Per square foot $5.00 NA
PE1BD | Cable Installation Per Cable NA $2,327.08
PE1PM | Cable Support Structure Per entrance cable $24.23 NA
PE1PL Power
-48V DC Power Per amp $7.68 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
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EXHIBIT A: BELLSOUTH/CCI RATES - KENTUCKY
PHYSICAL COLLOCATION (cont.)

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects Per Cross Connect First / Additional
PE1P2 2-wire $.31 | $54.21/$51.07
PE1P4 4-wire $.62 | $54.23/$50.96
PE1P1 DS-1 $1.92 | $99.23/$69.15
PE1P3 DS-3 $39.94 | $97.48/$66.90
PE1F2 2-fiber $13.28 | $73.00/$52.00
PE1F4 4-fiber $23.87 | $88.00/$67.00
Co-Carrier Cross-Connect
(Note 5)
PEL1ES | Fiber Arrangement Cable Per linear foot $0.06 NA
Fiber Support Structure (existing)
PE1DS | Copper or Coaxial Per linear foot $0.03 NA
Copper | Arrangement (existing)
TBD Cable Support Structure Per new NA ICB
Construction construction
PE1Al Security Access System
Security system Per Central Office $52.00
New Access Card Activation | Per Card $55.00
Administrative change, Per Card $35.00
existing card
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report Per Central Office NA $550.00
Requested
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.06 NA
PE1PF 4 Wire Cross-Connect $0.15 NA
PE1PG DS1 Cross-Connect $0.58 NA
PE1PH DS3 Cross-Connect $4.51 NA
PE1B2 2 Fiber Cross-Connect $32.94 NA
PE1B4 4 Fiber Cross-Connect $44.42 NA
Security Escort
PE1BT Basic Time Per 1/2 NA | $56.09/$31.99
PE10OT Overtime hour/Additional NA | $67.75/$39.00
PE1PT Premium Time Half-hour NA | $79.41/$46.01
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EXHIBIT A: BELLSOUTH/CCI RATES - KENTUCKY
PHYSICAL COLLOCATION (cont.)

Attachment E

usoC

Rate Element Description

Unit

Recurring Rate
(RC)

Non-Recurring
Rate (NRC)

AEH

Additional Engineering Fee
(Note 5)

Per request,
First half
hour/Add’|
Half hour

First /Add’l
Basic Time -
$31.00/$22.00
Overtime -
$37.00/$26.00

Note(s):
N/A refers to rate elements which do not have a negotiated rate.

)

®)

(4)

®)

Version2Q99:06/08/99

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building
and support systems. In the event CCI opts for non-enclosed space, the space preparation fee will
be assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the
Collocation Attachment.

Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a one-time fee, assessed per enclosure, per location with a one-hundred (100)
square foot minimum enclosure. It recovers costs associated with providing an optional equipment
arrangement enclosure, which include architectural and engineering fees, materials, and installation
costs. The cost for additional square feet is applicable only when ordered with the first 100 square
feet and must be requested in fifty (50) square foot increments. CCI may, at its option, arrange with
a BellSouth certified contractor to construct the space enclosure in accordance with BellSouth’s
guidelines and specifications. In this event, the contractor shall directly bill CCI for the space
enclosure, and this fee shall not be applicable.

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an
existing cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier
cross-connection requested, the recurring charges as stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be
included, CCI agrees not to make changes to collocation arrangement after a Bona Fide Firm Order
is submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES - LOUISIANA
PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $4,910.00
PE1CA | Subsequent Application Fee Per Request NA $1600.00
(Note 1) Minimum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC* Per ton $2,100.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Project Management* Per arrangement $1,675.00
Cable Racking/Fiber Duct Per arrangement, ICB
per square foot
Frame / Aisle lighting Per arrangement, ICB
per square foot
Framework Ground Per arrangement ICB
Conductors
Extraordinary Modifications | Per arrangement ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $197.55 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $20.07 NA
PE1PJ Floor Space Per square foot $4.01 NA
PE1BD Cable Installation Per Cable NA $1,706.00
Disconnect charge
$36.00
PE1PM | Cable Support Structure Per entrance cable $24.05 NA
PE1PL Power
-48V DC Power Per amp $7.15 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
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EXHIBIT A: BELLSOUTH/CCI RATES - LOUISIANA
PHYSICAL COLLOCATION (cont.)

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects (Note 4) Per Cross Connect First / Additional
PE1P2 2-wire $.26 | $23.04/$22.11
PE1P4 4-wire $.52 | $23.23/$22.24
PE1P1 DS-1 $2.03 | $43.61/$30.60
PE1P3 DS-3 $36.27 | $41.46/$29.20
PE1F2 2-fiber $10.20 | $73.00/$52.00
PE1F4 4-fiber $18.34 | $88.00/$67.00
Disconnect
charges
First / Additional
2-wire $9.48/$8.54
4-wire $9.53/$8.55
DS-1 $9.56/$8.63
DS-3 $11.06/$8.86
Co-Carrier Cross-Connect
(Note 5)
PEL1ES | Fiber Arrangement Cable Per linear foot $0.06 NA
Fiber Support Structure (existing)
PE1DS | Copper or Coaxial Per linear foot $0.03 NA
Copper | Arrangement (existing)
TBD Cable Support Structure Per new NA ICB
Construction construction
PE1Al Security Access System
Security system* Per Central Office $52.00
New Access Card Activation* | Per Card $55.00
Administrative change, Per Card $35.00
existing card*
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report* Per Central Office $550.00
Requested
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EXHIBIT A: BELLSOUTH/CCI RATES - LOUISIANA
PHYSICAL COLLOCATION (cont.)

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.0776 NA
PE1PF 4 Wire Cross-Connect $0.1552 NA
PE1PG DS1 Cross-Connect $0.6406 NA
PE1PH DS3 Cross-Connect $4.75 NA
PE1B2 2 Fiber Cross-Connect $25.30 NA
PE1B4 4 Fiber Cross-Connect $34.12 NA
Security Escort
PE1BT Basic Time Per 1/2 NA | $32.35/$19.95
PE10OT Overtime hour/Additional NA | $40.50/$25.00
PE1PT Premium Time Half-hour NA | $48.66/$30.05
AEH Additional Engineering Fee Per request, First /Add'l
(Note 6) First half Basic Time -
hour/Add’| $31.00/$22.00
Half hour Overtime -
$37.00/$26.00
Note(s):

N/A refers to rate elements which do not have a negotiated rate.

)

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building
and support systems. In the event CCI opts for non-enclosed space, the space preparation fee will
be assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the
Collocation Attachment.
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Attachment E

EXHIBIT A: BELLSOUTH/CCI RATES - LOUISIANA
PHYSICAL COLLOCATION (cont.)

(3) Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred
(100) square foot minimum enclosure. It recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials, and
installation costs. The cost for additional square feet is applicable only when ordered with the first
100 square feet and must be requested in fifty (50) square foot increments. CCI may, at its option,
arrange with a BellSouth certified contractor to construct the space enclosure in accordance with
BellSouth’s guidelines and specifications. In this event, the contractor shall directly bill CCI for the
space enclosure, and this fee shall not be applicable.

(4) Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per element.

Disconnect Charges

First / Additional First / Additional
2-wire $24.92/$23.99 $10.56/%$9.62
4-wire $25.11/$24.12 $10.61/$9.63
DS-1 $45.49/$32.48 $10.64/$9.71
DS-3 $43.34/$31.08 $12.14/$9.94

() Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an existing
cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier cross-
connection requested, the recurring charges as stated in this Exhibit A shall apply.

(6) Additional Engineering Fee:_BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be included,
CCl agrees not to make changes to collocation arrangement after a Bona Fide Firm Order is
submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES — MISSISSIPPI
PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $6,993.00
Disconnect charge
$1.70
PEL1CA | Subsequent Application Fee Per Request NA $1600.00
(Note 1) Minimum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC* Per ton $2,100.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Project Management* Per arrangement $1,675.00
Cable Racking/Fiber Duct Per arrangement, ICB
per square foot
Frame / Aisle lighting Per arrangement, ICB
per square foot
Framework Ground Per arrangement ICB
Conductors
Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $205.08 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $20.83 NA
PE1PJ Floor Space Per square foot $3.45 | Disconnect charge
$53.24
PE1BD Cable Installation Per Cable NA $2,419.00
PE1PM | Cable Support Structure Per entrance cable $22.90 NA
PE1PL Power
-48V DC Power Per amp $6.93 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
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EXHIBIT A: BELLSOUTH/CCI RATES - MISSISSIPPI
PHYSICAL COLLOCATION (cont.)

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects (Note 4) Per Cross Connect First / Additional
PE1P2 2-wire $.3996 | $30.93/$29.59
PE1P4 4-wire $.7992 | $31.17/$29.77
PE1P1 DS-1 $2.90 | $60.42/$41.68
PE1P3 DS-3 $53.31 | $57.45/$39.81
PE1F2 2-fiber $15.82 | $73.00/$52.00
PE1F4 4-fiber $28.43 | $88.00/$67.00
Disconnect
Charges
First / Additional
2-wire $12.76/$11.43
4-wire $12.83/$11.43
DS-1 $12.87/$11.54
DS-3 $14.92/$11.80
Co-Carrier Cross-Connect
(Note 5)
PE1ES | Fiber Arrangement Cable Per linear foot $0.06 NA
Fiber Support Structure (existing)
PE1DS | Copper or Coaxial Per linear foot $0.03 NA
Copper | Arrangement (existing)
TBD Cable Support Structure Per new NA ICB
Construction construction
PE1Al Security Access System
Security system* Per Central Office $52.00
New Access Card Activation* | Per Card $55.00
Administrative change, Per Card $35.00
existing card*
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report* Per Central Office $550.00
Requested
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EXHIBIT A: BELLSOUTH/CCI RATES - MISSISSIPPI
PHYSICAL COLLOCATION (cont.)

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.1195 NA
PE1PF 4 Wire Cross-Connect $0.2389 NA
PE1PG DS1 Cross-Connect $0.9862 NA
PE1PH DS3 Cross-Connect $5.81 NA
PE1B2 2 Fiber Cross-Connect $39.23 NA
PE1B4 4 Fiber Cross-Connect $52.91 NA
AEH Additional Engineering Fee Per request, First /Add'l
(Note 6) First half Basic Time -
hour/Add’| $31.00/$22.00
Half hour Overtime -
$37.00/$26.00
Security Escort
PE1BT Basic Time Per 1/2 NA | $42.87/$25.54
PE10OT Overtime hour/Additional NA | $54.43/$32.41
PE1PT Premium Time Half-hour NA | $65.99/$39.28
Note(s):

N/A refers to rate elements which do not have a negotiated rate.

(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building

and support systems.

In the event CCI opts for non-enclosed space, the space preparation fee will

be assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the
Collocation Attachment.
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Attachment E

EXHIBIT A: BELLSOUTH/CCI RATES - MISSISSIPPI
PHYSICAL COLLOCATION (cont.)

(3) Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred
(100) square foot minimum enclosure. It recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials, and
installation costs. The cost for additional square feet is applicable only when ordered with the first
100 square feet and must be requested in fifty (50) square foot increments. CCI may, at its option,
arrange with a BellSouth certified contractor to construct the space enclosure in accordance with
BellSouth’s guidelines and specifications. In this event, the contractor shall directly bill CCI for the
space enclosure, and this fee shall not be applicable.

(4) Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per element.

Disconnect Charges

First / Additional First / Additional
2-wire $33.58 / $32.24 $14.27 /1 $12.94
4-wire $33.82 /$32.42 $14.34 /1 $12.94
DS-1 $63.07 / $44.33 $14.38 / $13.05
DS-3 $60.10 / $42.46 $16.43 /$13.31

(5) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCI may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an existing
cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier cross-
connection requested, the recurring charges as stated in this Exhibit A shall apply.

(6) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations for existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be

included, CCI agrees not to make changes to collocation arrangement after a Bona Fide Firm Order
is submitted.
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*Rates are interim and subject to true-up.

EXHIBIT A: BELLSOUTH/CCI RATES — NORTH CAROLINA*

PHYSICAL COLLOCATION

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $3,850.00
PE1CA | Subsequent Application Fee Per Request NA $1,600.00
(Note 1) Minimum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC Per ton $2,100.00
(one ton minimum)
Ground Bar Per Connection $720.00
Project Management Per arrangement $1,675.00
Cable Racking/Fiber Duct Per arrangement, ICB
per square foot
Frame / Aisle lighting Per arrangement, ICB
per square foot
Framework Ground Per arrangement ICB
Conductors
Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $146.80 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $14.91 NA
PE1PJ Floor Space Per square foot $7.50 NA
PE1BD Cable Installation Per Cable NA $2,750.00
PE1PM | Cable Support Structure Per entrance cable $13.35 NA
PE1PL Power
-48V DC Power Per amp $5.00 ICB
120V AC Power single phase | Per breaker amp $5.50 ICB
240V AC Power single phase | Per breaker amp $11.00 ICB
120V AC Power three phase Per breaker amp $16.50 ICB
277V AC Power three phase Per breaker amp $38.20 ICB
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*Rates are interim and subject to true-up.

Attachment E

EXHIBIT A: BELLSOUTH/CCI RATES — NORTH CAROLINA*
PHYSICAL COLLOCATION (cont.)

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects Per Cross Connect First / Additional
PE1P2 2-wire $.30 | $19.20/$19.20
PE1P4 4-wire $.50 | $19.20/$19.20
PE1P1 DS-1 $8.00 | $155.00/$27.00
PE1P3 DS-3 $72.00 | $155.00/$27.00
PE1F2 2-fiber $15.90 | $73.00/$52.00
PE1F4 4-fiber $28.50 | $88.00/$67.00
Co-Carrier Cross-Connect
(Note 4)
PEL1ES | Fiber Arrangement Cable Per linear foot $0.06 NA
Fiber Support Structure (existing)
PE1DS | Copper or Coaxial Per linear foot $0.03 NA
Copper | Arrangement (existing)
TBD Cable Support Structure Per new NA ICB
Construction construction
PE1Al Security Access System
Security system Per Central Office $52.00
New Access Card Activation Per Card $55.00
Administrative change, Per Card $35.00
existing card
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report Per Central Office $550.00
Requested
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $0.40 NA
PE1PF 4 Wire Cross-Connect $1.20 NA
PE1PG DS1 Cross-Connect $1.20 NA
PE1PH DS3 Cross-Connect $8.00 NA
PE1B2 2 Fiber Cross-Connect $39.30 NA
PE1B4 4 Fiber Cross-Connect $53.00 NA
Security Escort
PE1BT Basic Time Per 1/2 NA | $41.00/$25.00
PE1OT Overtime hour/Additional NA | $48.00/$30.00
PE1PT Premium Time Half-hour NA | $55.00/$35.00
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EXHIBIT A: BELLSOUTH/CCI RATES — NORTH CAROLINA

PHYSICAL COLLOCATION (cont.)

Attachment E

usoC

Rate Element Description

Unit

Recurring Rate
(RC)

Non-Recurring
Rate (NRC)

AEH

Additional Engineering Fee
(Note 5)

Per request,
First half
hour/Add’|
Half hour

First /Add’l
Basic Time -
$31.00/$22.00
Overtime -
$37.00/$26.00

Note(s):

N/A refers to rate elements which do not have a negotiated rate.

)

@)

®)

(4)

®)

Version2Q99:06/08/99

Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building
and support systems. In the event CCI opts for non-enclosed space, the space preparation fee will
be assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the
Collocation Attachment.

Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-hundred
(100) square foot minimum enclosure. It recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials, and
installation costs. The cost for additional square feet is applicable only when ordered with the first
100 square feet and must be requested in fifty (50) square foot increments. CCI may, at its option,
arrange with a BellSouth certified contractor to construct the space enclosure in accordance with
BellSouth’s guidelines and specifications. In this event, the contractor shall directly bill CCI for the
space enclosure, and this fee shall not be applicable.

Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCI may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an existing
cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier cross-
connection requested, the recurring charges as stated in this Exhibit A shall apply.

Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations for existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be included,
CCl agrees not to make changes to collocation arrangement after a Bona Fide Firm Order is
submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES — SOUTH CAROLINA

PHYSICAL COLLOCATION

Rates marked with an asterisk (*) are interim and are subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $4,850.00
PE1CA | Subsequent Application Fee Per Request NA $1600.00
(Note 1) Minimum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC* Per ton $2,100.00
(one ton minimum)
Ground Bar* Per Connection $720.00
Per arrangement
Project Management* $1,675.00
Per arrangement,
Cable Racking/Fiber Duct per square foot ICB
Per arrangement,
Frame / Aisle lighting per square foot ICB
Per arrangement
Framework Ground ICB
Conductors
Per arrangement
Extraordinary Modifications ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $224.60 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $22.81 NA
PE1PJ Floor Space Per square foot $3.90 NA
PE1BD | Cable Installation Per Cable NA $2,217.00
PE1PM | Cable Support Structure Per entrance cable $24.55 NA
PE1PL Power
-48V DC Power Per amp $7.09 ICB
120V AC Power single phase* | Per breaker amp $5.50 ICB
240V AC Power single phase* | Per breaker amp $11.00 ICB
120V AC Power three phase* | Per breaker amp $16.50 ICB
277V AC Power three phase* | Per breaker amp $38.20 ICB
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EXHIBIT A: BELLSOUTH/CCI RATES — SOUTH CAROLINA

PHYSICAL COLLOCATION (cont.)

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects (Note 4) First / Additional
PE1P2 2-wire Per Cross Connect $.3648 | $41.50/$38.94
PE1P4 4-wire Per Cross Connect $.7297 | $41.56/$38.90
PE1P1 DS-1 Per Cross Connect $2.70 | $70.79/$50.78
PE1P3 DS-3 Per Cross Connect $49.24 | $69.60/$49.14
PE1F2 2-fiber Per Cross Connect $13.75 | $73.00/$52.00
PE1F4 4-fiber Per Cross Connect $24.71 | $88.00/$67.00
Co-Carrier Cross-Connect
(Note 5)
PE1ES | Fiber Arrangement Cable Per linear foot $0.06 NA
Fiber Support Structure (existing)
PE1DS | Copper or Coaxial Per linear foot $0.03 NA
Copper | Arrangement (existing)
TBD Cable Support Structure Per new NA ICB
Construction construction
PE1A1 Security Access System
Security system* Per Central Office $52.00
New Access Card Activation* | Per Card $55.00
Administrative change, Per Card $35.00
existing card*
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report* Per Central Office $550.00
Requested
POT Bay Arrangements Per Cross Connect
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect $.1091 NA
PE1PF 4 Wire Cross-Connect $.2181 NA
PE1PG DS1 Cross-Connect $.9004 NA
PE1PH DS3 Cross-Connect $5.64 NA
PE1B2 2 Fiber Cross-Connect $34.09 NA
PE1B4 4 Fiber Cross-Connect $45.97 NA
Security Escort
PE1BT Basic Time Per 1/2 NA | $43.00/$25.57
PE1OT Overtime hour/Additional NA | $54.62/$32.46
PE1PT Premium Time Half-hour NA | $66.24/$39.35
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EXHIBIT A: BELLSOUTH/CCI RATES — SOUTH CAROLINA
PHYSICAL COLLOCATION (cont.)

AEH Additional Engineering Fee Per request, First /Add’l
(Note 6) First half Basic Time -

hour/Add’l $31.00/$22.00

Half hour Overtime -

$37.00/$26.00

Note(s):

N/A refers to rate elements which do not have a negotiated rate.

(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building
and support systems. In the event CCI opts for non-enclosed space, the space preparation fee will
be assessed based on the total floor space dedicated to CCl as prescribed in Section 7 of the
Collocation Attachment.

(3) Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-
hundred (100) square foot minimum enclosure. It recovers costs associated with providing an
optional equipment arrangement enclosure, which include architectural and engineering fees,
materials, and installation costs. The cost for additional square feet is applicable only when ordered
with the first 100 square feet and must be requested in fifty (50) square foot increments. CCl may, at
its option, arrange with a BellSouth certified contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the contractor shall directly
bill CCl for the space enclosure, and this fee shall not be applicable.

(4) Cross Connects: The charges for cross connects are for orders placed electronically. Cross
connect elements may also be ordered manually for which there is an additional charge per element.

First / Additional

2-wire $46.66 / $44.10
4-wire $46.68 / $44.02
DS-1 $75.88 / $55.87
DS-3 $74.69 / $54.23

(5) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an
existing cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier
cross-connection requested, the recurring charges as stated in this Exhibit A shall apply.
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EXHIBIT A: BELLSOUTH/CCI RATES — SOUTH CAROLINA
PHYSICAL COLLOCATION (cont.)

(6) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations to existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be included,

CCl agrees not to make changes to collocation arrangement after a Bona Fide Firm Order is
submitted.
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EXHIBIT A: BELLSOUTH/CCI RATES — TENNESSEE*

PHYSICAL COLLOCATION

*All Rates are interim and subject to true-up.

Attachment E

USOC | Rate Element Description Unit Recurring Rate | Non-Recurring
(RC) Rate (NRC)
PE1BA | Application Fee Per Request NA $3,850.00
PE1CA | Subsequent Application Fee Per Request NA $1,600.00
(Note 1) Minumum
PE1BB Space Preparation Fee
(Note 2)
Mechanical / HVAC Per ton $2,100.00
(one ton minimum)
Ground Bar Per Connection $720.00
Project Management Per arrangement $1,675.00
Cable Racking/Fiber Duct Per arrangement, ICB
per square foot
Frame / Aisle lighting Per arrangement, ICB
per square foot
Framework Ground Per arrangement ICB
Conductors
Extraordinary Modifications Per arrangement ICB
Space Enclosure (Note 3)
Prior to 6/1/99
PE1BW Welded Wire-mesh Per first 100 sq. ft. $190.79 NA
PE1CW Welded Wire-mesh Per add’l 50 sq. ft. $19.38 NA
PE1PJ Floor Space Per square foot $7.50 NA
PE1BD | Cable Installation Per Cable NA $2,750.00
PE1PM | Cable Support Structure Per entrance cable $13.35 NA
PE1PL Power
-48V DC Power Per amp $5.00 ICB
120V AC Power single phase | Per breaker amp $5.50 ICB
240V AC Power single phase | Per breaker amp $11.00 ICB
120V AC Power three phase | Per breaker amp $16.50 ICB
277V AC Power three phase | Per breaker amp $38.20 ICB
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*Rates are interim and subject to true-up.

EXHIBIT A: BELLSOUTH/CCI RATES — TENNESSEE*
PHYSICAL COLLOCATION (cont.)

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Cross Connects Per Cross Connect First / Additional
PE1P2 2-wire $.30 | $19.20/$19.20
PE1P4 4-wire $.50 | $19.20/$19.20
PE1P1 DS-1 $8.00 | $155.00/$27.00
PE1P3 DS-3 $72.00 | $155.00/$27.00
PE1F2 2-fiber $15.90 | $73.00/$52.00
PE1F4 4-fiber $28.50 | $88.00/$67.00
Co-Carrier Cross-Connect
(Note 4)
PE1ES | Fiber cable support structure, Per linear foot $0.06 NA
Fiber existing
PE1DS | Copper or Coaxial cable support | Per linear foot $0.03 NA
Copper | structure, existing
TBD Cable Support Structure Per new NA ICB
Construction (new) construction
PE1Al | Security Access System
Security system Per Central Office $52.00
New Access Card Activation | Per Card $55.00
Administrative change, Per Card $35.00
existing card
Replace lost or stolen card Per Card $250.00
TBD Space Availability Report Per Central Office $550.00
Requested
POT Bay Arrangements
Prior to 6/1/99
PE1PE 2 Wire Cross-Connect Per Cross Connect $0.40 NA
PE1PF 4 Wire Cross-Connect Per Cross Connect $1.20 NA
PE1PG DS1 Cross-Connect Per Cross Connect $1.20 NA
PE1PH DS3 Cross-Connect Per Cross Connect $8.00 NA
PE1B2 2 Fiber Cross-Connect Per Cross Connect $39.30 NA
PE1B4 4 Fiber Cross-Connect Per Cross Connect $53.00 NA
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*Rates are interim and subject to true-up.

EXHIBIT A: BELLSOUTH/CCI RATES — TENNESSEE*
PHYSICAL COLLOCATION (cont.)

Attachment E

USOC | Rate Element Description Unit Recurring Rate Non-Recurring
(RC) Rate (NRC)
Security Escort
PE1BT Basic Time Per 1/2 NA | $41.00/$25.00
PE1OT Overtime hour/Additional NA | $48.00/$30.00
PE1PT Premium Time Half-hour NA | $55.00/$35.00
AEH Additional Engineering Fee Per request, First /Add'|
(Note 5) First half Basic Time -
hour/Add'l $31.00/$22.00
Half hour Overtime -
$37.00/$26.00
Note(s):

N/A refers to rate elements which do not have a negotiated rate.

(1) Subsequent Application Fee: BellSouth requires the submission of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require BellSouth
to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the Application
Fee. Proposed modifications that could result in assessment of a Subsequent Application Fee would
cause BellSouth to analyze the following but are not limited to: floor loading changes, changes to
HVAC requirements, power requirement changes which may result in a power plant upgrade,
environmental or safety requirements, or equipment relocation. Should the Subsequent Application
Fee not be included as part of this Attachment, CCI will be assessed the full Application Fee for all
subsequent activity for completed arrangements.

(2) Space Preparation Fee: The Space Preparation Fee is a one-time fee, assessed per arrangement,
per location. It recovers the costs associated with the shared physical collocation area within a
Central Office, which include survey, engineering, design and modification costs for network, building
and support systems. In the event CCl opts for non-enclosed space, the space preparation fee will
be assessed based on the total floor space dedicated to CCI as prescribed in Section 7 of the
Collocation Attachment.

(3) Space Enclosure Fee: For cages requested prior to June 1, 1999, the Space Enclosure
Construction Fee is a monthly recurring fee, assessed per enclosure, per location with a one-
hundred (100) square foot minimum enclosure. It recovers costs associated with providing an
optional equipment arrangement enclosure, which include architectural and engineering fees,
materials, and installation costs. The cost for additional square feet is applicable only when ordered
with the first 100 square feet and must be requested in fifty (50) square foot increments. CCI may,
at its option, arrange with a BellSouth certified contractor to construct the space enclosure in
accordance with BellSouth’s guidelines and specifications. In this event, the contractor shall directly
bill CCl for the space enclosure, and this fee shall not be applicable.

Version2Q99:06/08/99 Amendment: Collocation (706)

Competitive Communications, Inc.
Page 55 of 61
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EXHIBIT A: BELLSOUTH/CCI RATES — TENNESSEE*
PHYSICAL COLLOCATION (cont.)

(4) Co-Carrier Cross-Connect. As stated in Section 5 of the Collocation Attachment, CCl may connect
to other CLECs within the designated Central Office in addition to, and not in lieu of, interconnection
to BellSouth services and facilities. Where BellSouth must construct a cable rack structure to house
the co-Carrier cross-connection, construction charges will be applied on an individual case basis.
BellSouth shall provide an estimate of these charges in the Application Response. Where an
existing cable rack structure is in place and has sufficient capacity to accommodate the co-Carrier
cross-connection requested, the recurring charges as stated in this Exhibit A shall apply.

(5) Additional Engineering Fee: BellSouth’s additional engineering, and other labor costs associated
with handling CCl-requested modifications to requests in progress or augmentations for existing
arrangements shall be recovered as Additional Engineering charges, under provisions in BellSouth’s
F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. Should Additional Engineering rates not be
included, CCI agrees not to make changes to collocation arrangement after a Bona Fide Firm Order
is submitted.
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EXHIBIT B
Page 1 of 4

ENVIRONMENTAL AND SAFETY
PRINCIPLES

The following principles provide basic guidance on environmental and safety issues when
applying for and establishing Physical Collocation arrangements.

1. GENERAL PRINCIPLES

11 Compliance with Applicable Law. BellSouth and CCI agree to comply with
applicable federal, state, and local environmental and safety laws and regulations including U.S.
Environmental Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA),
Clean Water Act (CWA), Resource Conservation and Recovery Act (RCRA), Comprehensive
Environmental Response, Compensation and Liability Act (CERCLA), Superfund Amendments
and Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA
regulations issued under the Occupational Safety and Health Act of 1970, as amended and
NFPA and National Electrical Codes (NEC) and the NESC (“Applicable Laws”™). Each party
shall notify the other if compliance inspections are conducted by regulatory agencies and/or
citations are issued that relate to any aspect of this agreement.

1.2 Notice. BellSouth and CCI shall provide notice to the other, including Material
Safety Data Sheets (MSDSs), of known and recognized physical hazards or Hazardous
Chemicals existing on site or brought on site. Each party is required to provide specific notice
for known potential Imminent Danger conditions. CCI should contact 1-800-743-6737 for
BellSouth MSDS sheets.

1.3 Practices/Procedures. BellSouth may make available additional environmental
control procedures for CCI to follow when working at a BellSouth Premises (See Section 2,
below). These practices/procedures will represent the regular work practices required to be
followed by the employees and contractors of BellSouth for environmental protection. CCI will
require its contractors, agents and others accessing the BellSouth Premises to comply with
these practices. Section 2 lists the Environmental categories where BST practices should be
followed by CLEC when operating in the BellSouth Premises.

1.4 Environmental and Safety Inspections. BellSouth reserves the right to inspect
the CCI space with proper notification. BellSouth reserves the right to stop any CCI work
operation that imposes Imminent Danger to the environment, employees or other persons in the
area or Facility.

15 Hazardous Materials Brought On Site. Any hazardous materials brought into,
used, stored or abandoned at the BellSouth Premises by CCI are owned by CCI. CCI will
indemnify BellSouth for claims, lawsuits or damages to persons or property caused by these
materials. Without prior written BellSouth approval, no substantial new safety or environmental
hazards can be created by CCI or different hazardous materials used by CCI at BellSouth
Facility. CCI must demonstrate adequate emergency response capabilities for its materials
used or remaining at the BellSouth Facility.
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1.6 Spills and Releases. When contamination is discovered at a BellSouth
Premises, the party discovering the condition must notify BellSouth. All Spills or Releases of
regulated materials will immediately be reported by CCI to BellSouth.

1.7 Coordinated Environmental Plans and Permits. BellSouth and CCI will
coordinate plans, permits or information required to be submitted to government agencies, such
as emergency response plans, spill prevention control and countermeasures (SPCC) plans and
community reporting. If fees are associated with filing, BellSouth and CCI will develop a cost
sharing procedure. If BellSouth’s permit or EPA identification number must be used, CCIl must
comply with all of BellSouth’s permit conditions and environmental processes, including
environmental “best management practices (BMP)” (see Section 2, below) and/or selection of
BST disposition vendors and disposal sites.

1.8 Environmental and Safety Indemnification. BellSouth and CCI shall indemnify,
defend and hold harmless the other party from and against any claims (including, without
limitation, third-party claims for personal injury or death or real or personal property damage),
judgments, damages, (including direct and indirect damages, and punitive damages), penalties,
fines, forfeitures, costs, liabilities, interest and losses arising in connection with the violation or
alleged violation of any Applicable Law or contractual obligation or the presence or alleged
presence of contamination arising out of the acts or omissions of the indemnifying party, its
agents, contractors, or employees concerning its operations at the Facility.

2. CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES

When performing functions that fall under the following Environmental categories on
BellSouth’s Premises, CCI agrees to comply with the applicable sections of the current issue of
BellSouth's Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by
this reference. CCI further agrees to cooperate with BellSouth to ensure that CCl's employees,
agents, and/or subcontractors are knowledgeable of and satisfy those provisions of BellSouth’s
Environmental M&Ps which apply to the specific Environmental function being performed by
CCl, its employees, agents and/or subcontractors.

The most current version of reference documentation must be requested from BellSouth.
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2. Cateqories for Consideration of Environmental Issues (cont.)

ENVIRONMENTAL
CATEGORIES

ENVIRONMENTAL
ISSUES

ADDRESSED BY THE
FOLLOWING
DOCUMENTATION

Disposal of hazardous
material or other
regulated material
(e.g., batteries,
fluorescent tubes,
solvents & cleaning
materials)

Pollution liability insurance

EVET approval of contractor

Std T&C 450
GU-BTEN-001BT, Chapter
4

Std T&C 660-3
GU-BTEN-001BT, Chapter
10

Emergency response

Hazmat/waste release/spill
firesafety emergency

GU-BTEN-001BT, Chapter
Building Emergency
Operations Plan (EOP)
(specific to Premises)

Contract
labor/outsourcing for
services with
environmental
implications to be
performed on BellSouth
Premises

(e.g., disposition of
hazardous
material/waste;
maintenance of storage
tanks)

Performance of services in
accordance with BST's
environmental M&Ps

Insurance

Std T&C 450

Std T&C 450-B (Contact
E/S or your DEC/LDEC for
copy of appropriate E/S
M&Ps.)

Std T&C 660

Transportation of
hazardous material

Pollution liability insurance

EVET approval of contractor

Std T&C 450
GU-BTEN-001BT, Chapter
4

Std T&C 660-3
GU-BTEN-001BT, Chapter
10

Maintenance/operations
work which may produce
a waste

Other maintenance work

Protection of BST
employees and equipment

Std T&C 450
GU-BTEN-001BT, Chapter
10

29CFR 1910.147

29CFR 1910 Subpart O
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Janitorial services

All waste removal and
disposal must conform to all
applicable federal, state and
local regulations

All HazMat & Waste
Asbestos notification

P&SM Manager -
Procurement
GU-BTEN-001BT, Chapter
4,

GU-BTEN-001BT, Chapter
3

BSP 010-170-001BS

protection of BST (Hazcom)
employees and equipment
Manhole cleaning Pollution liability insurance Std T&C 450

Manhole entry requirements

EVET approval of contractor

Std T&C 660-3

BSP 620-145-011PR
Issue A, August 1996
GU-BTEN-001BT, Chapter
10

RL9706008BT

Removing or disturbing
building materials that
may contain asbestos

Asbestos work practices

GU-BTEN-001BT, Chapter
3
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3. DEFINITIONS

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The
Generator is legally responsible for the proper management and disposal of Hazardous Wastes
in accordance with regulations.

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or
physical hazard.

Hazardous Waste. As defined in section 1004 of RCRA.

Imminent Danger. Any conditions or practices at a facility which are such that a danger exists
which could reasonably be expected to cause immediate death or serious harm to people or
immediate significant damage to the environment or natural resources.

Spill or Release. As defined in Section 101 of CERCLA.

4. ACRONYMS

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental
Coordinator

GU-BTEN-001BT - BellSouth Environmental Methods and Procedures

EVET - Environmental Vendor Evaluation Team
P&SM - Property & Services Management
Std. T&C - Standard Terms & Conditions

NESC - National Electrical Safety Codes
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