COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION =

In the Matter of: ' R 2352
THE BLOOD-HORSE, INC. - )

COMPLAINANT ;
v. | - | ; Case No. 2002-168
AT&T COMMUNICATIONS aud, ;
VERIZON : )]

DEFENDANTS 2

AMENDED COMPLAINT

The complainant, The Blood-Horse, Inc. (“TBI™), for its complaint, respeciiully shows:

Complainant:

The Blood-Horse, Inc.
1736 Alexandria Drive
Lexington, KY 40504

Defendants:

ATE&T Communications of the South Central Statee, Inc. (“AT&T")
Suite 8100

1200 Peachtree Street NE

Atlanta, GA 30309

Verizon South, Inc. (“Verizon™) .
P. 0. Box 1650 :
Lexington, KY 40588 1650
1. The Blood-Horse, Inc. (“IBH”) is a publishing company located in Lexington,
Kentucky. |

2. Inter-Tel Technologies, Inc. (“Inter-Tel”) is TBH’s telephone equipment provider.



3 On or about November 1, 2001, TBH changed local exchange carrier service from
Verizon to AT&T. Since that time, it has had two main problems.

4. The first problem TBH is experiencing is the fact that AT&T has not yet delivered
Caller ID service for local calls. Currently, TBH only receives this servicé on iong distance
ca.ﬂs‘ This 1s a key featufc that TBH has been waiting for since AT&T became our CLEC.

5. TBH’s main complaint concerns the sending and receiving of facsimile (“FAX™)
transmussions.  TDII is a publishing vowaiy with weokly, :woatddy awl yuately magasioes.
TBH also publishes books that are sold directly to Customers. TBH receives subscription and
product orders yia FAX. Due to Defendants’ faulty systems, when receiving FAX transmissions,
TBH receives anywhere from 1/4 to 1/2 blank page before .the transnaission ends but no
indicatioﬁ of any error mcssages. {t 1s frequently impossible to identify the sc;nder of th?: FAX
and/or the specifics of the enstomer’s order. Since TRH is nat _receiving.a filll copy of the FAY
order forms, it is unable to fill these orders. This has cost TBH an average of $300 to $400 a day
since November 8, 2001,

6. Inaddition, when receiving a FAX from TBH, custome%s receive up to 14 or more
duplicate copies of a single page out of a muiti-page FAX. Those customers, appropriately,
complain to TBH that their FAX machines are running out of paper and that they are nmissing
other important FAX {ransmissions becaus_e of this. This is degrading the TBH professional
image. considerably. | |

7. TBH’s FAX problem:; are ndt ‘predictable but they are consistent. AT&T,
Verizon and Inter-Tel have tried their basic trouble-shooting techniques but could not _Iidentify

any problems. However, AT&T and Verizon have not given the necessary additional attention to



solve this problem, and have not responded to or cooperated with the complamants or PSC
Hotline Staff despite numerous requests,

g. TBH and Inter-Tel have provided defendants with all necessary contact
inr-tbnnation to coordinate a solution bﬁt in over six months, none has been reacﬁed. The more
. TBH calls defendants for support. the less re.sponsive.they have become. Complete details of the

interactions between AT&T, Verizon, Inter-Tel and TBH’s in-house communications department
and the PSC. Staff can be reviewed in the attached document, Exhibit A, incorporaied by
reference.

9. To help salvage TBH's professional reputation, TBH has mstalled, :ai its own
expense, & new copper line for use when defendants’ gervices are malfunctioning. However, this
is not an acceptable or permanent solution.

10.  Wherefors, complainant aske that AT&T and Verizon he ardered ta work tagether
and cooperate with TBEL and Inter-Tel pursuant to the terms of the agreement that was the
subject of PSC Case No. 96-478 between AT&T and Verizon’s predecessor, GTE South, Inc. to
resolve TBH’s FAX issues as quickly as possible. All available resources should.be dedicated to
solving this long-standing and persistent problem. If there is not a solution, TBH requests that
selected DID numbers tagged for FAXing be ported over to copper at no charge to TBH. TBH
has incurred an expense of $211.00 to install the copper line 1o temporarily circumvent the lines

st we problematic,. TBH haé also I\ﬁst an cstimated $38,400 in rovenuc due to the above-
described FAX problems. TBH seeks reimbursement for its- losses and expenditures from both

defendants. Also, TBH’s Caller ID service should be made fully operational immediately.



g
T day of June 2002.

Dated at Lexington, Kenfucky, this
" Cowplainant:

The Blood-Horse, Inc.

1736 Alexandria Drive

Lexington, KY 40504

Respectfully submitted,

%&f W éﬂﬁlc_j

James Dark, Jr

Shea W, Conley

FROST BROWN TODD LLC

250 West Main Street

Suite 2700 _

Lexington, Kentucky 40507-1749
{859) 231-G000 - telephone

{859) 231-0011 - fux

Attorneys for The Blood- Horae inc.

NOBOAXS 0111827

LexLibrary/(59937.1
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Summary  FAX Lines : Type Phone System
Requestor  Mike Gallenstein S # 587,427
Fhone £32.276-6750 ixt, 6730
Uepartment  Network Operatione ' Dept # 00000005
Logation New Madia Annex, ' Keg. pae  1{/06/2001 5‘06-06PM
Responsible  Mike Gallenstein _ Ama. Date }1/13/20001 3:40:42PM
Triavity ' Dut Date
Completed _ Hours ' Charge  $0.00
. Paseription:

1108/} - lmasaoay @bloadhdtse.com
I huve used snother fax all day. However, there is a prublem. This is the third such persen wheo cannot get the faxes to 20 through, First
was Blue Grass, Second was Hassert Air (Chicago) and now Hearst in New York.

Let ma know whert it will be resulved.

1H13/01 -+ bproctor @bloodhorsa.com reported:

Qur fax is not working yet. Someone was here yesterdy working -
00 e fea. 1 pus coples of thie moerning’e fax nn Kristle’s desk.

A5 - shopewell@bloodhetse.com

[ reveived a phone calf from Lisa Helder 4 few miautes ago - she bas been
prping 1o fay me a few docnments this moraing repe-tcdly and she said they
e not going dwough. This i to our tax maching in Adverusing - ploase '
check on it :

L1716/ ~ bproctor @blaadhorse.com
sitll unly recelving half page fax

1116/ - hailler@bloodborse.com

We continue 1o have problems with the Z76-6706 fax machine.

FLEASE gutit fised, Y a2ont o alient x 2-page ard comBirmation Mast] evaning,

They called (0 say they recelved 4 copics of the firs: page and nore of the

second, Adter [ faxed the second page by itself, they calfed to say they had _

recsived U copies of our fax znd it was stilf coming. This makes us ioak really unprofessional, the clients get mad and we wasts
our tima, Thenke far your healp.

wzo;m Jmysaoey @bloodhorse.com

The fax machine sl is not working properly. 'Wa received only o muplc of faxeg uver the weekend and of those faxes none of them were
tegible, Only the first 2 inches is coming through. One was arenewal for The Horse and the other two werg custouness atiempting to order
from Exclusively Squie. Please Jet me know whas the sistus is on thia, This hos besn going on for 4 while now and we are missing orders

112601 < shearse@bloodhorse.com . : ' b
Lot'd fix this ASAP. Thank$. $racy :

L1/35/01 - hmifler@bicodhorse.comm .
We continus to receiva complaints sbout the faxX in this dept.. 27 &6706 :
One of my clieats loft 2 vaies mail saying that she tied o i a proof of
it wad back and the fax kept ringing without an answer and when the machine
fiaglly did answer, her fax 10 us did not go theough, This i very frusirating tor Poth our chivuly aind for us, Please gat thic fixed. .

12/06/01 -~ boroctor @ploodhorse com
Ne Improverens in the faxes, only receiving & portion of any page.

£2:11/01 — knixen@biocdhorse.com _
] sent o faxn twice today 1o New York 16 the same number and such tme §




Y
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¢liant, they said that my l-page fax came through 20 s,

rings and nings. Uer Wncs i will sond enly haif o page.

121271 - vmpanson @ploodhorse.com

Grerchen,

I gusas uow, raaning it throogh the PRX is ot an option. How much does AT&T
charge for additionat direct lines? Have we resolved our other fax issues?

12/17/01 - knixon @38 loedhorse.com

1 sent a fay today (I 170] Y to New York and my client called 1o tell ma

they reseived 20 copics, [ stitl have not received 4 confirnaation stieet _ .
frem thefax machine 1o say it went trough, but T cancalled the

jtransmission. This happened 1o e sam¢ fax number-on December 11, about
which I emailed you.

12/01 - shopewell@bicodhorse.com '

Big suprise, T know! The fax machine in advertising is throwing fits again. Lisa tried 1o fox alf day yesterday and she says a1 times it Just
[21:9/01 - vprocor@bloedhorse .com ﬁ
iReceived a LA page fax at 1:10 today.

121901 - bprovwn @Lioedherse.zom
Ancther partiaf fag 2:00,

12719/G1 - abrumsn @bloodhorse.com
JThe fax mazhins is ernaiing muitiple copies apain, Also, the fax {s mot
fully transmitting. Orly half of the page goes through or Just the top,

LU20/C1 - kacres @bloodhorse.com
Lo asked me to email you 1o let you knew that the fax m.achme is m:i aob working. 1t is still only pr‘ntmg the top /3.

01102402 -- ekiser @bloodhorse.com :
FYT - 86! having difficuity receiving faxes on Fax #276-6708. Faxes are
cuting off. '

0110242 — bprmmr@bloodhom com
FAK #276-6743

0L 10/02 — shopewell @blacdhrrea com

| The fax machine in advertising 15-again freaking out, [ am getting cafls
from peaple who are recaiving 20 pages of nothing ... and others who are
not regeiving my faoagall,

011002 - draclean @bioodhorss.com
Oaly receiving hatf-faxes on TRON.

01/15/02 — pstayton@bloodhorse.com
1rs happening agsinti [ had a sereaming clivart swmg “S’FOP YOUR FAX",
I'm getting 10 copies of the same thing.

QU15/62 « madaway @blocdhorse.gom

1 amy getnng yeilad oLy sy customan they are gaiting 13 pages of cach
fux T'sendd them. sometiones they gt the first 3 pages 12x and never get
the last. I have not e-mailed you befors but this is happcmna 50 often
hopafully something will be done.

Q1/15/02 « pstayton@bloodhersecom :

T asked Michelle Adaway 10 give me same nurobers and she sald it is

happening 1o a lot of her chents and she did not give me any particular

one. Lagked ber from here on but w please weite the number dowa as the

clisnt complains. § will also send en emutl 1 “Advortising Departraent”

wiling them (¢ do the same. Kathy Taylor, Capstane Enarprises {352} 622-6616 fax numnber is the complaint I got this moming
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Hust chetking to ses if we are making any progress whit tiis fua pioblom,. Ws ure etill only sneing the 10D 145 O 4 DREE. € aiins

(G2/25/02 - reunningham @Yloodhorse.com
Recioving only hilf of the page faxes.

02728/02 - kprutz @bloodhorse.com
Receiving quarter and half pages from FAX machine.

Q0402 -- shepewell @bleodhorse cam : ' - : 1
our fax machine in Advertising 15 sendling wultiple vapies agein - T just '
had 4 customer cali to lell me she recsived 4 ¢opies of the furst page, 4
second copies of the first page. then 4 copias of the last page. Sha was
peetry upser | was "wastiog all her paper” on 2 two page fax,

03/08/02 -- shopewell @bloodhorse.com

Hyve gotten thres talls today from people who say our faxes are coming

. [through half way and stopping. We are faxing ALOT twday (o approve ads for
the Horsa Souzca.

03/08/02 -- shopewell@bloodherse.com

1 have received 2 call frow a client who hus been trying to {ax ap approval

OR 471 3dq since lunchiiine, She says ouwr fax "rings asd ringe® and never.

answers. I am awsiting for approximately 50 ads to be approved by fax this
aftermoon.

Fan wachine 1o canding multiple nopies o recipients AGAIN and they are
cailing getung 5 of the first pagz and none of any ather page

Tve «oaén four mere calls from clieats receiving the cover page 12 times
and no other pages. A couple move have called 1o say they are trying to
SEND something and they get busy signals

G3/13/G2 —theider @bloodhurse.com

Qbviously nething has changed at the Blood-Harse sinee 've been gone. The tax maching is stifi not working properly. I'm nut sure if you
have olher cOmplaints on sending ur reaciving bud al] thie week, when I'm faxing 1o 839- 276-6706 one ot of Lhree faxes DOES NOT Bo
through. [aiso had Hamilton Research tell me this morning they kad problems yestcrday .

03£18/02 - shopewell@bloudharse.com
Drenda fiua [lavailton Resaarch just mallad me. 1 sent her a 3 page fax and
she kas golten | of the firs) page. 13 pages of page 2 and none of paye three.

OH1B/02 « shopewell @ bloodhorss.cam -

st gt an excited phone calt from Leonia at Equigym - T had faxed her the
ad for the Horse Souree for her approval and she got 14 copies ot the 0TSt
page and 9 of the szcond. Since we faxed her Priday the swme ad and she
_jalsa got numerous copies, she is considering sending ap a bill for a ceam
of papet. She wes sughing/kidding about it « but did make a point thut”
this is hecoming 4 habit,

0326402 — Irnasenay @plovdhorse.com
Just checking...is thore ony progress on the fax? Lel me know when you have a chance,

Resolution;
Lo, therc has been a call in ot this since yesterday when Bonnic reported it. 1 don't know when it will be fixed, - 11609/011 GS

Tkon came npd détermuned Mat the faa maching is warkiag fine, tha tranhla wsems to be in the phong 13!1% of 1he PBX gystem. «- 11.’12:01
GS -

Yarizon tested 276-6743 and they say the Lines are fing, they don’t s2e any problems with it, - L11/13/01 3

Cormacting AT&RT, Verizon and Inter-Tet, Not gnough rescurces availabie to "bich” down their throats 3-5 times g doy. Wil seek
vonulesss to ke on this responsibility. - 11/13/01 MAG 15:44
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Called IntersTel and tolg them we had Dupheator Come ang rRplave vic buard as well na Vorizon abeekng epanimue numien s, alm aivy
were #ll pointing buct 1 the PBX, Left message on service line VM. - 1/13/01 (08

Will contact the PSC on Monday w fle an unsatisfaction ceport 9a owr CLEC & our LEC. - 111601 MAG 16:33

Heid oﬁ" calling the PSC afrer cogversadion with Larry Sterm. Inter-Tel tosted FAX lines on 1172101 and al) i::atc‘-d clean, Inter-Ta! has
afterred 1o work with AT&T fur a solution if problens persists. - L1/26/01 MAG 08:54

Talksd with inm:sac-ay@ bloodhorse.com and have come up w:th 2 plan to put a Wil pressurean the eleos to get this fixed. Each day we
will email the an estimate of how much we loose due to this problem. This should make i tngable enough for thcm 1o 2xpidite a scludon
s 112600t MAG 11:25

Coatanrad | arry ,q.rm_m of AT&T so thay can hook up with Tntee-Tel if fecessary. - 11726161 MAG 12:33

Attempted to open & trouble ticket with AT&T Uast] might, Brud ar ATET saia they do not have sontred over the circuit and that we nged
conlact Verson. When we contscied Sherey at Verison, she checked with her supervisor, Barry, and he reported that the nurebers were
being handed off to ATET and to check with them. Contgcted Larey Sterm (our acoount wanager) 4 sue il we can get the corres;
intormation to the AT&T support center s We ¢an open & [rouble dukey with disa == | 127/01 MAG 09113

AT&T Trouble Tickew# LN2702934. We can call 800-222.1000 for an updated status. - 11727161 MAG 15:25

Pett a1 AT&TrepOrsd wthing tooked out of the ord.m:ry They said they may need (o work with gy vendor (mtr:b Tel) o p:.nerw same
diagnostics angd sec if there are any erfors of hi-polar viotations . -~ 11/28/61 MAG 0%:13

Bob a1 AT&T is going o do a hard core test of the T1 afer 6:30PM tonight — { /28/01 MAG 16:50

Talked o Bill Hester at Inter-Tel. The infurmation ATET needs will require g technitian oo site (o asit, He s 8QIng 10 Call OmORUW fr
when they can get one here. — 112801 MAG 17:07

Called 10 get status of esting. CSR repmcd that AT&T Verizion started their stress tasting at 7257PM EST. - 112801 MAG 2115

Bob at AT&T finished testing T, When iooping the S8 (our phone equipment] there wers intermitient eryor sbout every 3-5 miinutes.
Al NIU (the box on the wall) tesing was OK. They suspect 2 cubling problam between the NTU and the CSU. 1/20/0] MAG 08:11

AT&T dispatched a teen from Verlzon au 1172901, Ax approximately 20:00 they performed a test on the lines and verified everything
was warking up o the smarsack. Inter-Tel is schedoled to be here 11130701 1o work with AT&.T to hela resolve any problems hetween
the CSU and NIU. § 1/30/)1 MAG 08:31

C[Culled ATET for o ptatua update. Eueqﬁhme has tectad elearn up o the smar-fack, I notified them that our vendeor will be in today 10
contact them to gt this cesovied, They indicatad that we were ta be billed for the tech that was dispatched here, even though | a0 not
recill-authonziog this. 1 1/30/01 MAG 09:43

Cantacred Tarry Sterm to talk abour this tech dispatch. Unforrunately Tdo not bave the voice miil where Bob trom AT&T said he would
dispatch a tech. He is going to be looking in (o it especially since the tech was on hold for 2 lunws waiting for ATET to geton the lina
she could do the westag. { /3010 MAG 03:39

(Jn {1£29/01 Gretehen OKed teck (o come in. Willing (o split the difference on the cost af the Verizon icch due to the 2 hour huld titne
waiting for AT&T techs to got on the line. 11730401 MAG 10:23

On 11/30/01 Intee-Ted came in and talked 1© AT&T whils on pramise. Danay concluded that we needed 2 new T card. X ﬂhauld be hers
Monduy, 12/02/01 MAG 11:51 _

On 12/03/91 Danry from [mer-Tel called and said he had 10 order the T1 card and it should be In the office ternmmw motning. GHS
10:20

On 1204/01 Dianny from Inter-Tet calied and said he had spoken 1o the place that ships the cards aad it had ot been seof vet, he says he
will be here [ the office tomerrow moming. GHS 1:01

- INew T1 card & cable replaced on LV/05/01 - 12/06/01 MAG 12:06

Checked phone system diagnostics this morhing. 'We are siill vecciving BPVs and CRC errnrs. 1 da oot know if they are in scceptuble
Nevals oo oot Tt appears owr problem it still here however, Will nodfy Inter-Tel and ATT. 12/06/01 MAG 12:08
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costing us $300-5300 in sales ¢ day because ot e COMMNLET FAK prublons, Wil disouce aitarastives Wi QIO LU 1S 1o, -
1241 41/01 MAG 09:45

{Contacted CT innﬁva:ions (a third party supporter of Inter-Te] products) to see if they have any ideas on how o resulve our problem,
A0 MAL 1360 .

Lisa Hsider emailed o say that she has bean trying to fax all moming to 6706 and it wow't go through, she keeps gettmg; ereens, 1 told her
to fag 0 admin {01 now and that I'd report the problem. 12/12/01 UHS 9:28

Danny from Inter- T2l called and lefi o message on my vaice mall that he wonld be in our office on Tuesday 10 check vul s fax machings
anit he never showed up. 12/12/01 GHS 9:30 : .

Zpoke with Larry Snurm about setting direct lines put in and the problems we are still havmg He s going w0 ral! and sce what he can get
resolved from his end and gei back o ws. 12/12/01 GHS {4:38

Taiked to Charile Peck. Danny is supposed ta replace some muore equipment {aaother T1 card and possibly the single-line card for analog
lines). Notifying ATAT w keep rhie foxet open, in cuse [avec-Tol has to work with them some mere, 12/ mm MAG 14:03

;24’18!01 Danny replaced 2nd Tt card roday

12/19/01 Chuck made somg progra.mming changes to our T1 card and trucks. He fixed the night problsm and bopefully the fax problem as
well. He broughic a single us erd 1o roplace, but it wmed gut t he 11 new of @ version. ' Wants us to monitor it all for & couplz of dayz,

Left o message with Charlie Peck, lhe Inter-Tel service manager. Notified him again that we are foosing $300-8500 per day because of
this FAX problem. Only solution I see in the near funire is (0 install a dedicated FAX line and migrate it. 1/27/01 MAG 14:27

Taiked 1w Charlie Peck, suid we could sotate the number oa copper again with ae problem. The phone system would bave ne prebloms
with it. We will proceed with this plan. He alao said we nead to ger  metting with Verizon, AT&T and Inter-Tel casite 1o get this
resolvad, I think I may skip the nice route and go straight to the PSC for this. I feel Hke Im getfing the run-around, Contact

vismith @ masilstate ky.us - DUO2O2 MAG 13.55

Taiked 10 Lty Sturm of AT&T. He said that if we 2af! Verizan sad 1el! themn o ;.su.‘t the number vver. every thiag shouid go pretty
smoath, — OLIOUE2 MAG 16:38

Taltked to Susan Peanington m Verdeon (388-571-2071 uxt. 4087) 1o artange for 6743 10 be ported over to copper, Said she will wbmn
the order and we should get a confirmation in a couple of days. If we don't hear auything by then, call her or her assirant Kim Good, -
01708702 MAG 12:08

Sy Powington at Werizon (RRL57T L7 ext. 40R7) trizd to eater in ouy order but it was réjccte:d. She said they coudint do it because
the 859.276.6743 wag not owned by them. This is the final sraw, PSC here Leome. - 017 10A2 MAG 10311

Called Giony Smith with the PSC and reported our probleass, Investigation is now tnder way. - 01/10/02 M_AG 1021
Bent copy of this work arder to Ginny Smith. -- 01/14/02 MAG 10:7

Reccived call from AT&T, They were inguiring more about owr prablem. Requested examples of number that we having problems with,
Received tumbers from boroctor @bloodharse.com for cectivad probiem faxes. Walting on numbers from pstayton@bloodhorse.com for
outgoing problems. -- G132 MAG 11:09

Teft message ot §00-222-3102 with AT&T about the numbers wa are having problems with, - 031/15/02 MAG 12:57

ATET calied pack and asknowlcdged thay got my valeemai] and reauested ail of cur FAX DiDg. 1 repore) o
6706,6828,6743,6868,6831,6708. Said the would hand over this information over to their techs 50 ey cart begin tuvking i w e matser,

- D115/02 MAG 1359

Vorizaa eulled hark and said that they had beard from PSC and that they would look into e matier. { spoke with Sue at 1-800-483.7988
Option 3 who says s {8 going ca eall Liory St and Charlie Peck ang ©y and ammigs s swcting of all throe 10 hash surt the problems, [
told ey T Sait the problers started when we ported gur lines through AT&T and that our other fax lines that do not go through o 11
worked fing, — 01/16/02 GHS 9:43

iFr\Xcd & fax (0 a sample nomber with AT&T tesh v the phove. - GU/LB/Q MAG 15,22

ﬁ

j:l‘alk-:d to INiane at AT&T. She is going 10 0pen ' pew ticket 5o that a tech will arrange a meet between AT&T, Verizon and Tnter-Tal here

|
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Talked to Dinne 8¢ AT&T. She said the tech camped oo our ling and monitored the [ircs and saw the call fail &t our equupmeat, §
gxplaingd 10 her that our vendor wants to mes: with ATET and Verizon to get this resolved. She left a nate on the ticker (212-303306)
that that 15 what we aeed doge. - 0172402 MAG 1043

Talked to Chariie Peck at Tuter-Te!. Told him that we have hegun anranging the meet he suggested and have him the Verizon aod AT& L
eontact s0 that he can atrunge the meet. Toid him to just let me know when they would 2lf be here, ~ Q124/02 MAG 10:46

Tatked 10 Tony it AT&T tier 2 support. He said that the anly thing he saw that hasw't heen rizd Js to set the sigaaliing 0 -16db. He
explained that AT&T runs "honer” than most networks and LECs. Setting nur equipement in this way should iraprove things. - 01/2a02
MAG 14:41 .

Lot mazeeags with Charlie Pack of Inrer-Tef about AT&Ts suggestion -~ OLA4/02 MAG 1444

' |
Beverly Hill from AT&T said that she is closing owr ¢ase (bur not our trouble ticket 212-303506) because all of the test AT&T have done §
are proving "time sod time again there is no problew with us.” Tiold her that is fine and tht if we hdve aay more problems we can just
call the PSC back. - 01/25/02 MAG 11:52

Lefr message with Charlie Peck to confirm that the signalling was set to -16db per AT&T's recomumendations. -+ D1/25/02 MAG 09:15

Tafked to Clarfie Peck with (nter-Tel. He walked me Swough changing the signailing to -15¢b (which is the closest setting we Have w
AT&T recomendation), He said thas if we stast ko drop woice calls to changs ir tn <7 5db. — 013 1/02 MAG 09130

Changing the signalling per AT&T's recomendation did not work. We will be porting the numbe: back over 1o copper, -- OZ/0S/02 MAG
1129

Seng email 1o Oinay 3mith at the PSC. 1 detailad the Verizon and AT&T responses and told her that we noWw Just wang me phons ouube
ported pver 1o copper. 1 also old her about how AT&T told us 1o contact Verizen and Verizon said there was nothing they eould do
bacause they dida't own the number,” Hopefully she will be able to assist us in goiting this done. -- 02/09/02 MAG 16:12 :

.
Sent errail 1o Gingy Smith of the PSC fur a swetus ppdate. - 01102 MAG 1038

Her response: [ spoke with AT&T aad Verizon on Friday and explained thers is to be a mesting botwaen ATET, Verizon and the vendor.
They should be cmmacting you abowt the meeting, - 0102 MAG 1040

Notified the PSC that ] would be ot of sown 19th-2 L5t and 1o contact Gmrchcn to arrange for one of our DID sumber to b ported over to
coppet, -- B2/1 802 MAG 08:27 :

Received updas fuin vlonith @mailatate kyae. ATET wamd “The Muizicozace Group stated thatl there would be a nead 1o cheek with

Sales Group regarding r:hzmging the line to cooper that there will be a cost associated with that as its labor intensive, | wiit Bpaase you un |
that possibility as soon as Treceive the information.” Given that, we are proceading with our plans o fils a formal complais, - 0371302

MAG 1643

Abmost completed ihe first draft of aur {formal complaint. - 03718402 MAG 10:43

Sent formal complaint ta BSC. -~ 032002 MAG

Complaint recaived and %dgged 8t PSC — (37286 MaAG oé:z?

Talked to Jab Pinney and attorney for the PSC. Sald that since we are a business we ageded (o have a licensed counsel sign the complaint

as well, Notified Chuock of rhis and e will be contacting the TRH lawyer to send in an amimended complamt with his sigpamre, --
Q4202 MAL 1801/

Instulied coppar line from Verizan in order for cut Advertising swif 10 reliably be sble to send and receive FAXs. -~ 04/09/02 MAG [3:34

TOTAL P.&g



