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COMPLAINANT

DEI'ENDANT S

)
)
)
)
) Cas- No. 2002-16g

)
)
)
)
I

AMENDED COMPLAINT

The complainant, The Blood-Horse, Inc. ("TBH"j, for its cornplatnr, respecttully shows:

Corrplainant:

The Blood-Hurse, Inc.
I 736 Alexandria Drive
Lexington, KY 40504

Defendants:

ATftT Communications of the South Central States, Inc. ("ATI "I"I
Suite 5100
!200 Peachtree Stree'. NE
Atlanta, GA 30309

Verizon South, Inc. (*'Venzon")
P. O. Box 1650
Lexingtore KY 405SS 1650

Kentucky.

The Blood-Horse, Inc. ('*TBH") is a publishing company located in Lexington,

2. Inter-Tel Technologies, Inc. ("Inter-Tele) is TBH's telephone eriutpment provider.



3. On or about November I, 2001, TBH changed local exchange camer service Bom

Venzon to AT&T. Since that time, it has had nvo main problems.

4. Th- first problem TBH is experiencing is thc fact that AT&T has not yet delivered

Caller ID semice for local calls. Currently, TBH only receives this service on long distance

calls. This is a key feature that TBH has been waiting t'or since AT&T became our CLEC.

TBH's main complaint concerns the sending and receiving ot'acsimile ("FAX"i

irsnsmissions TDII is s publishhrg uuurtra r> nrnr weekly, ruuuildy nisi quaiicily uiagasuics.

TBH also publmhes books that are sold directly to customers. TBH receives subscription and

product orders via I'AX. Duc to Defendants'aulty systems, when receivin FAX transmissions,

TBH receives anywhere from 1/4 to I/2 blank page before the transmission ends but no

indication of any error messages Q. is frequently impossible to identify the sender of the FAX

anrpor the speciiics nf the cu timer'e mrler ginri TBH ie nni rei.eivin„n fiiil rnpy ni'll s FAX

order fomis, it is unable to fill these orders. Tlus has cost TBH an average of $300 to $400 a day

since November g, 2UU i.

6. In addition, when receiving a FAX from TBH, customers receive up to 14 or more

duplicate copies of a single page out of a multi-page FAX. Those customers, appropriately,

complain to TBH that their FAX rnachincs are rstmtng out of paper and that they are missing

other important FAX transmiss ons because of this. This is degradir.s the TBH professional

image considerably

7. TBH's FAX probiems are not predictable but they are consistent. AT&T,

Venzon and Inter-Tei have tried their basic trouble-shooting techniques but could not identify

any problema However, AT&T and Vedzon have not given the necessary additional attention to



solve this problem, and have not resporded to or cooperated with the complainants or PSC

Hotline Staff despite numerous requests.

8. TBH and lrter-Tel have provided defendants with ag necessary contact

in!'onnation to coordinate a solution but in over six months, none has been reached The more

TBH calls defendants for ssmpom the less responsive thev have become. Complete details ol'the

interactions benveen AT&T, Venzon, Inter-Tel and TBH*s in-house communications department

and the i'bi. Staff an be reviewed in the attached document, Exhibit A, incorporated by

reference.

9. Ta help salvage TBH's professional reputation, TBH has installed, at its own

expense, a new copper hne for use when defendants'mvices are malfunctioning. However, this

is not an acceptable or permanent salutior..

io. Wber fow, complainant acus thai AT&T aud Vedaau 8 rd r tt i wnrtr iasether

and cooperate with TBEI and tmtei-Tel pursuant ta the terms af the agreement that was the

srbiect of PSC Case No. 96-478 between AT&T and Verizon's predecessor, CrTE South, lnc. ta

resolve TBH*s FAX issues as quickly as possible, All available resources should be dedicated to

solving this long-standing and persistent problem. If there is not a ablution„TBH requests that

selected DID numbers tagged for FAXing be ported over to copper at no charge to TBH. TBH

has incurred an expense of $2 I I 00 to install the copper line to tcniporanly circumvent the lines

ilmi aic piubmruatiw TBH has also lust an estimated $38,400 in rcvcuu- duc ta thc above-

descnbed I'AX problems. TBH seel s reimbursement for its lusses and expenditures from both

defendants Also, TBH's Caller ID service should he made fully operational immediately.
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Dated at Lexington, Kentucky, thi- day of June 2002.

Complamant:

The Blood-Horse, Inc.
1 736 Alexandria Drive
Lexmgton, KY 40504

Respectfully submitted,

gtrr Jcl frtfrS
Jnmnn 1'9 k, Jr
Shea W. Conley
PROSIBR(JWNTODDI,I.C
250 West Main Street
Suite 2700
I.exington, Kentucky 40507-1749
(859) 231-0000 - telephone
(339) 231-0011 - fnx

Attorneys for The Blood-Horse, inc.

lie DOXXS O. 1 7 727

L Lbaons99771



APR-23"2602 14:15 THI NEW t«EOIA 666 276 6B31 P.Btv06

Surmtmry FAX l,(flcs Phoae System

ncqucstar hhke Gati«mr«I ~

Phone 559-276-6750
0 pwtmm N t kOp* r.

Lac«non blew Medta Annm

BS5 953S27
Bxt, u750
Bcpl S 00000009
neu,ltttta 11/Oa/200! 5toeo«IM

14spmdble httke Gallenstmn?'tr Amr«Date I I/I3/20OI 3t40M2PM

Dm Dale

Completed Hells't'hmge $ 0 00

Desmut» r

ll/OS/01 —Im«s oayBbloodhnmecom
I tune mcd snather I'ax etl d«y However, 5 ress s mubfert. 'is 'rc th' such person vho car not get thc faxes to go through, Hrm
wm Diue C ms, second wss Hasswt /ur (Chrcago) and now Hearst in New York.
1.st ma know wh n tt wttt be resul cd

I I/IROI - bproctor Bbloodhn e.cars reponcd
Ow fax iv uot wo k«ng y«t Sorrnone wss here yesterday»o tung
onra I' tv v'u'* 'vr 'retie«dctk.

!I/15!0 I - thope well Qbloodhorse,cnm
I r eived e pltnnc catt frumli «Heidcr s few miaut ago.she hscbcen

f c a fr dmurncnu this cnom .5 reps" tcdly and shc sard they
s:e nor doir.g 4 ough TMs cv to o«r tax m htne in Advenlttng —pin«ac
check onit

IHI 6/01 —bprocmt Bblnodhorsc corn
still nly e *ivnyhaitpagefax

11/16/01 —tmutlersybloodbmm. om
Wc corti r:e m have problems mtb thc 2'rd-6706 fax mackin«.
PLBA5BM '

wh t.- .~ tl O-l.a 4 n t manun/httleVeumg.
They «nkvd lo,ay they received 4 coin I of the ftr«l page a«d nore uf Ore

seen d. Art«r .'axes the semnd page by itself, they called at s«y they had

re etved 9 cup/ex nf our fax nd tt tvc stdl cominc. 1hi. makm, m loak really unprofemtoml, the clients get msd and wn wmte
.Tn m f y tmtn.

I I/2601 —lnnscoeyBbtooahorse.corn
The fax machine stil! 'ot working pmp rly. We recmved only a eo pie of faxes aver thaw««ken>I ard of those Qxes none sf them tv re
1««chic,. Only mc

firstly

inches is nung thrnugh. One wes « muewd for Th«Horm and the other two wme cmtomers attempting to order
fmmBx lust lyfiquine. Pie«set trna kum/rwhatthe t v'm«.Thmlesb - soi aonfotawhilenowandw sremimirgndms

11/26/Oi - tbearseBbloudhr rse.rom
L t 5 frx tai$ 4$AP Tbonk$ .$tacy

H/29,'Oi —hrullerBblcodhorm.com
We continue to recall complmnu about the fax in chit capt., 2766706.
Orte of my cbears lefr s vaiee mail saHnr that she tned m lnx s proof of

kmt I r ithout an answer anrl vdtcn tbe rnachine
bnxily did snwer bc f«xto m did nut to through 1'hist« very fr«su ting t r now au: on«un 4 6 . m a tu.. 9* 4

I 2/0 6/01 - b proctor 6 bloodimrse corn
ttn imp/overncr I/t-, the fm x only recast na s perdu« cf «ay pcxc,

17'l l/01 —knixcn/Bbloodhotse cuw
Hr nl e tM Itvv:r. todxy to Ncw 1'o 2 to rhe sam ..umber ead c ch time I
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client, they said that my .-page tsx cairo mrough xo u
686 2?6 6881 P. 88v86

I BIZ/OI - shops weil 8'bloodl'or exom

BB ruprim, I knowl The fax macluno tn «dvcmsing w throwi 6 f ts age n. Lit med tu fm a!1 day yesterday and she.ays at times itjuvt
tingv and nngs, utner us \ itt,a . Iyh it'ap

12/1801- cmansuutybimdhomenum
Gretehen.la«o, nn situ gh tv PB'I tsnotsn upon/i Bowmuch duet ATAT
chmg» for addtuonat dtrert incus Nave e mot ed our othu fax isauetl

12/17/0 I - kni / on 88 lood horse corn
I t '. wsy itvWI7/Oli to New york andmycllentcalled m tell
they rccei ed?0 copism I'et'0 ha e nut tcceivcd a conftrmstton sheet
from rbe fsx machine io say tt went du orgh, but I caatclloi thc

transeussion This happened ro tbe same fax number on December 11,about
which I ernstied you.

12/lp/0! ~ bixomnr Cubloedhcrse,corn

Recurved a I/O p«ge fax ar I 10 today

ll/19/01-uprmtv Cui vdb . cm
Ano the pnme l fax 'Z.OQ.

12/19/01 - brum r'.Cbloodh rsc corn
Ti, t' -I ', ~ 'I

n 'riole cuciesaxs n Also,

the/ca�

'snot
fully trammlmng Only balf n(lhc pa e goes through or jmt the tup

IsWZO/01.- kat as 8bftcodhomnvxtm
Lori ag ed me to email youro Ictyouk w thar the fax m chime sdil not working iris snll only pr ntingthe top 1/3

OL'OZ/02 —elu,m'8'bloudhomexmat

FYI - Soll itavtng difficulty re etving Bx s ca Fa lt 2766705 Fa, e are
cuuing ff

Ol/OZ/02 —bpro mr8bieodborm.corn
FAX n 2"6-6743

Ot/IO/tm — 1, t w tlm I dt „,
The t'at machine in ad mt'.stng tv afmin f eakiny out, f getting cage1 c
Oam peep!a uhc me rme ing 20 pages of norhivg ...and others who are
rmt cewtng my fgm at sll.

I/I!/02 -. dmclea .tpblondhorse.com
tytdy acr tv,ng half-faxes or. IIZON.

ol/l5/02 —psteytonmbloodhcrss. m

It'shsppemngagain!!'.Ihadascream! 6 I tmy g "6TOFYoURFAFL
I'm gent ng !0 copies nf the scum:hing.

Ol/15/02 -
madaway ig bio odhurse.corn

tmnfentngy uM«tur y . tu 9 u trna I'luasesofcach
texlscni'Sem sometm*stheygetthetirtt3panes l2x ndne rget
the last. I have nor e-msdml ycu before but this is happernn so otlcc
hopefi lly sou ethmg will bc done

01/15/02 - psr yton@ble xlhor .corn
latkcdMtchege Adatva, mgivern mme numbersmul shcsaditis

w I

happemng to a lot of hm clt t and she dtd not Bve me any parhuular

one. tati edh from l ere on out t please wnt, the number dovm a. thc
cltantmmplaitv, Iwtilmos dsnecmli "Ad nsr gD pwt t"

telling them to do th. same Itarhy Taylor Cap tom Eeoc rrsev (3521 fc2 6616 htx weber '. the complaint I got this momtng
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'2/25/0- rcunrangl am8'blnodhnrse.corn

Re.tev<ng on!y half of the page faxes.

02/2il/02 ..kp umrpbloodhorvc.com

Receiving quart r snd half pagm fmm FAX mach<re

Os/OS/02- shcp limb<coda~
au. fm rnachme in Ad<art<a ng is sendmg multipl» capias again -I Just
had a customs celt to loll me she received 4 copies of rhe first page, 4
<econd copies of rhe fiat pa m Ihen 4 copies of rha Imt page. She was
pruw r I was'wast<o allherpuper'atwnpage fan

03/DS/02 —shmrcwelI Eablocdhorm corn
Have gotten three sile today horn people who my our faxes are coming

ough halI way snd <upping. We am fax<of A 'T urdsy rn approve ed< for
Horse Scute .

03/03/D2 - sitcp wcBGbloodhorm.cor
I b. e received a rail Rom a client who tws been tryiag to fax aa approvai
onartacastncetun<hd Sh r*o«Fx'n s ad gc" snd ove
answers I sm awa<url for app ox<mately 50 tdv to be appro cd by fax Ls<

xfrernoon

I I
' ~ a lap< v<nim <n temOI ra AGAIN Snd thCy are

cat/ing geu sg 5 of <bc tir t pag. and acne of any osuer page

I' gotmn four more calls from ciienrs rw: ivirig the co cr page 12 umes
aM m other o<txe . A couple <ra<re Iutve mdled tn xay rhay m'e ny;ng to
SEND somctiung snd they get busy signals

03/li/02-the<der(abloodhocmcom
Ob nausly rmttung has changed at the Bl od Her<csin - I'e been gone That'ax much<nc <a still snt workmgp opa ly. I'm nut ~ re iF you
I's eotaercrlmpiamrs onsnndi u m net < II rh ek, h I'nx n lv 859 2764<706 re out ofuhrcc I caDGHs NOT go
through. I sho hxd Ham:.Iton Rematch reli me thi momtng they had problcrr ~ yesterday

03/13/02 .- shopcwelIGbloudhotse.corn
d*r .nll 'It o I j t ~ 0 4 v Isenthera3oakefsxard

shc tas B<itea I I rh fust page. 14 asges ot page 2 und none of page three.

D3/I 3/V shopcweiiGbikodhoms cum
J «ta ~ x t 4 phone cail homkeome a<Equigym-I had fs d her the
su for thcHcr sSourc torh rspprnvalmdshef t lacopresottnenrat
pag«and 9 ot ihs second. Since we fax d her Fr<day <hc same ad md she
also got numerous copies, abets considering sending up abdi for ream
of pape . Shc was 'ghing/kiddtng shout ir- bur did make point that
thrs is bmomn g a habtt.

03/29/02 —I russo<ay @6 1oodhor —.corn

lustchmkins...isusrsa yprofrmonth»fa 'Iietm.kno whenyouhaveachancc,

Rc cluti
o'rc

ha, b en scull in r rhi. uncs ycsierday when Bonntcrepnrlcd it. I dan't know when tr willbe fixsd. —I B09/Ol GS

e nrd determmeu mar in tx aml«,.* .t ac *, h ~ I
'..am<to

bern

the ohr<ne lines, or the pBX aysletn.— ll/12/01

ted 756-6743 nnd the, tay the lines are tine, they do 't tee any probtotm with <t. —II/13/Ol GS

tulgATS<T,vur<xonwvIIntc<.T t. NotenougbreaoutcesavmlaNcto "hach" do nth rtm< r 3-5 l . dy wol<cak
tn <ske on this rraq<cns'bil<B. —I I/13/01 MAO 15<44
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Called lmer Tel a 4 mid them we had Duplicator come ana cprav t —I u mt 'r

were all pot ming bmf m the PBK Lett n esmge on sem 'e linc VM. - I I/INDI GS

W Oconm«tahe PSConMondayra hieanunsarrvdc ionreportoanurCDEC S ou DEC ..II/16/DI MAG1658

Held offcalhng thc pSC e/mrcoaversmitm mdr kmry St m. intm TN usted PAT line on I I/21/Ol and aLII ted clmn, ',nter Tel has

nfterred to work w th AT&1'ora,oiution fpr blam p isis. —1:/2(VDL MA('08 54

Talked th i~raoaymut~bo s om 4 have cottle upwith a plart to puts tittle premurcon the talc s to get/he Dxcd. Eaah dcy we
will emml thc an mttu ate ut'tto much loose due to this pmbtem This should make rt mngabic cnnugh tor them to exptdite a sclurlon
—I 1/ 6/Ot MAG 11.25

cmw .m t ~ .y q o/AT&T so th«ycan haok up wittt Inter Tel tfn«cesuuy.- 1106/Ol MAG 12 33

Attcrnptcd to open a trouble uckct with AT&2 (last) nt ht. Brad ar AT&P mid they dn nor ha e oontrcl e er th ncutt and dmt we need
m lect V dson When w» contacted Sherry at Verison, rhe checked wtlh her smmrv'sor, Barry, and he rNmned that de nt rr hers ere
bong ', ended off to AT& I'nd to check with them. C nmcml Lxny Stcnn (our menu t marrmger)

roe�"

rt trace gcr dtv cerrm;
informatmn to thcAT&T suppnh center so weoan open a trouble u xm d I, „,,--it/=,/ot xrAcouex

AT&T Trnuble Tmkerri IN2702934. W can ait 800'-"2 1000 for an pdated rtarus.. Ity/7/Ol MAG 15 23

p teatATATrepvncdt, til stool de taft' el y. Th y. idth y msyncedtovorkwrthuu vendor(:ntc;=tel)role fortran e
mgnnsucsard sec tf herc are eny nmc or br polar Mtioas. —11/28/01 MAC 09;I?

Bob ar A &T is gumg In do a hard core lest of the Tt after &309M;tlrtight —I 1&8/01 MAG 16 50

Talked le 8'll ffe t r el Inter Tel The tnf ruuunn AT&T n eds wiil requ re s techniuan nn sile to mnl, tte ts gomg to c lt mrrouuw t

when they cm get onc her .—11/28/01 MAG 17:07

Ceiled to aet talus cf tesrmg. CSH reportcd thar AT&T Verixinn sterned th ir str s tean 8 st 7 5, pM EST, —lb 8/DI bfrtG 21rki

BobatA &Pgnishedtmhng Tl. WbcnloopmgthnCS(:(ourphonecquipctenl) Dte e weretntcnntlertm canto te a?I 5 me ~te.
AD NIU (th b x on the wall) te ting wav GK. Tlmy su Pact a cablinf Pmblem beta een the LOU and lite CSU I I/29/01 NIAG 08 I r

AT&T dr patchetl a recut'rnm Yeruun « ii&9/ol. A pp * t tv n0 Do th y psf rmrd a t. I on the liana nd vericed veUthlng
was wnrkrag up la lhe saur: ack. Inter Tet is srlcdaled to telere IU30ro! towurk tb AT&T to help nuot myprobiermv I twmn
th" CSU anrl NIU. 11/30/0 I MAG M 51

o u&Afex m«ma . u mm ah r w d lear untothe nmrtla k Inntiftmth mdtatcm end uwrtlbettltodtyto
contact ment to fat th r reso lad. They t .dicated that we were tu be bilkd for thc rcch that vac duparchcd here, c ten rnough I ao nut

recap sulhorixing thi . I I/30/01 MAG 09.45

«M t a m Sterm ro talk abour ths mch dispatch. Unforrunsrely I do not Mve rhc voice tati whar- Bab tram >(TAT sard he mdd
dispatchatech. Hei.gmngtnbelockmgintoltmpmrstlysmc Ihetechwm nboldau t:» t. afo Aye 7
vbe could co tl.e wrung. I I/30/0 I MAG 09'59

On I LCD/i)l Gretahcn GICcd reck roc me in Wiltr g msplrt the dilTe ence oa tbe cost nf the Vcrmon Lech du to the 2 hour hold ume

siting (or AT&7'reeks to eton the hn . 11/rm/01 MAO la 25

Gn I I/30/OI Inta/ 1'el came irt and tall; 4 to AT&T htleon prerni e. Dann, concluded thar we needed a new Ti card. It.itould be here

Momtxy I"'02/D I NAG I I r5 t

Gn iB03/0! L)m .y frmo interTel mlted aed >sidhe had lo nrdcr th T 1 card and lt should be in the office tomorrow morning. u08
1000

0 tmnn/o'I ft y I nm!ntm-Tet ea)led and estd he had sp I en to lhe pfac rhat rhtps rhe card sad 8 hud nor been r ut yer, hc ay, bc
wig bshe. in the of6ce tomorrow morn ng. GHS 101

New T I card & cabte teplacml on todob!01 - 12/06/OI MAG 12:06

!
('eck 8 phone a?ate dia. nost ca thn orning w 8 I a npv. d ORO I dn nut know tt'they rce in acceptable
lc el macr. Itspp sourproblemirstk'lherehowevcr wtrlnoufylrtler T IanJAT81.12/06/018IAG I? 08
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COaunfua$ 300MOOtnaaleaadaybeC umOttneCOntlnueC/Amm tt, Wtaeiz . n . Wnnnmum«»,,
IJ.'/01 LIAG 09:45

Conrmted CT inacmaftonz ia thud party supporter of Inter Tcl product ) to .- if rhay have arry ideas on imw to /cari vs our prob/em,
IJail/01 'MAV iotas

LiszHeidcrcmzrlwiro ayrharshe has bmnrry/ng tofa*sllmom:ng to 6 06snditwon'tgothrough, I'.ckeepsgettngerrors. I raid he.
to tax to, dmin t'c I sow snd that I'6 rcport the problem. IJ!2/0 I GH S 9;28

Dznnydorr.interTelcagcdanrlleftamessageonruyvaicemzgthsthewouldbe nourotttceon Tuesday ocl ck utu fax.mrchi»c-
arul he ne cr bowed up 12/ IWOI GHS 9:30

sn M cnk.m m about ettiaadue rltnes put in sod the problems ca are sttli having. He is going to ceo and ace whathccttn get
cmlved f/orr I is end and get back ro u . 12/IWOI GHS 14 38

Tsiked to Ch, r le Peck. Danny ts supposed to replace some rnure equtpment (another Tl srd anrt pose bly the single line card for m Jog
hnesi Niottijirg AT/t I'o keep dte tici et open, in am Inmr Tcl I/as to wo k w Lh th ru r memo/e. !7'17/01 VIAG 14 03

.2/18/01 Danny replaced 2nd Tl cari roday

IW19/01 Chuck made soma programuung chsngm to our Tl card and rruclm. He tixed the rrighr problem and hope/ugy rhe fsx problen a
weiL Meorcughtavngi 4 auto cpiac,bw rr«d*vr h rnnncaofavcrsroa Wacstustomu lo itktl/crscoupleofdays,

Le/r.zmsmage wlrl Charlie pack, lhcint r.Tel sar teems ager Nolifiedlumag inthatwcareioosing 83I30-$5Xpcrday because cf
rhls FAX pubkm. Only, oiutio/ I see in the near furu e rs to install a dedicated FAX Une and ungrate tr. 12/27/0 I MAG 14 27

IaikedtnCI*riiep ck, mdwecou/dtaotatechcnumimroacoppmsgamwithuoprob/wn. /tepronesy rm»muh m ht

wtth it. We wril proceed witht thts plan He also said we need io gee 4 uerting ith Venton. 4TdtT and inter-Talon ire ro gct rhrs

resol ed. I thi 1 I may Lzp th» mce route and go strught to thc pSC fur this. I thai like I'm getnngrbe run srourd Cont cx

ithQnwtlst t .kyu, —Di/DcJ02 MAG 1255

«IkcdtoLanySturmo//TAT Hc estd that fm ail VertsonsadteL Omrrrlupod dte ntunber ourn.e cry th 8 shouidro pretty

smoo rh. —0 WOzJOZ MAG 16:38

Ta//kcdtoSuszni'caningtons/Ymw isgss71397l t.aas7)r arp.fo 6743/obcnr teria ertocappm, sad h. 0 bmn
the arder znd we should geta condrztadan tn a couple at duyk If we don'he myth I by ths, call hcr or herasst znt IGm Voml.—
Oi/03/0z LIACr 12r08

num r „,„au v,l,setts7t to/t *t sml7\ utedt entcrinournrdcrb tuwmrc/ected shezzidtheycuudltvtdoitbecz se
thc8592766743 ss not owned he them. Th» is the Anal trsw. psc here Icom . —Ul/lu/tlz lvtAD to tt

Called 0 nny South ith;he PSC sr 6 reporrrd our pruhl un. In esrigation is now nndtv uay. -Ol/ID/02 tLIAG
102'ear

"op, of /me wo c order to Ginny smith. - 01/ t4/oz MAv l us/

Rac wuI cal! frnm AT&'I. They were inquinnf more abu r our problem. Requested e ample of number that we having p u'alcras wtlh.

Received oumL rs from bprociorg'hloodho se corn for eceltwz problem faxm. Waiong on numiwzs from pstsytcnCubioodhorm corn for
lourgotz prob!erne. —OH!5/02 NIAG IDou

finusaawst 8000225!03 wrhAT&Tnbo t the number, waaeh*v ngProbiems wttl -Ol/15/02MAG 1257

Arctfcancaamkwru zl I dsm h vs t v i 0 drccucstwizliofnmFAXDLDs. Ircponcd
6706682967436868 /8316708. Said the wculdhanri over thi'infownatton over la thai t cits so ttmy caste mluvk; 4 iz u
—Ol/15/02 LI/LG 13 59

tlmhz 1 4 w 6 thar thevhsdhcard from pSC and tit t they woukl lookinto themaner. I poke ithS e st 1 8/yk483.7988
Gptioa3whosayssimisgontgm ullkzrryStmrnandCha iiePecksnoxyaru us ~ w amzu h. 1- t z'heprnbicmz I
told herl felt the prob!eros awned when wc pert dour Itnes through ATdcT znrl;her our orhw fax lines that do ot go throagh ou Tl
worked ftue. —0 I/16/02 GHS 9 43

FAxcd s fax to a swnplenurnum with Aye 7 t .I . th pho . Ul/ls/OZ MAO 15 22

faiked to Tu nc atAT&T Shc s going to cpm an ticMt so theist 8 will arangc a meetbetwcea AZ'dcT.Vcnzo andlntaoTH hcre



API7-23-2882 lci18 8-I l<J Ck?DID 686 ?76 6831 P 86vn6

TalkedroDmneaiATAT Shaeaid the tech camperl oaourbnemdmnitored'ha 0 e and sawthr mg fail arourcqnrpmmrr.
"

sr plumer! m he: zv t our endor wanw tu mem with ATAT and Venzon ro get this rmol M. She lef.' note or, the ueket (212-103506;
thm rhat is wba'. we need done -01/2802 !dAG (0:43

Talked to Char!ie Peck at later-Tel. Toid hire thm wc have begun auang' the meet bc suggested and have him tits Verizon and A. A I
eormct so thur ne an a range rhc meet Toid hau mlu I let me know when they «ould el!be here. —01/24/02 MAG!046

Tantcdto 7 I JATATu " ppo . 6 . drlutthcoclythinghcsawthathasn'tbcun Ji die resmthc igvagegro.!6db. Hc
explained that AT/kT rum 'boner" rhan inoat n twnrtw srd LECI Sattmg ur equipcmenr in this way should unprove tlung». —Dl/?a 0?
MAG 1441

L,n,, n,; Dhv II nc kof inter Tel about ATATssuggcvuon-Dl/24/0?biAG 1444

Bev riy Hig &om ATAT amd drat sbe is closing our case (bu; nut our trouble ncket 212 303506) b» ause «ll of th . iorr ATAT have doau
are provieg "time aed time again the/e ts no problem with usy i'id her that is fine and ti I ii'e imve any n are problems acean lmr
ca!I rhe PS C bac!i. —01/25/D2 bi AG 11:52

'frrcessag» Mlh Charhe Peck to confirm timt the signalling as setto Iddb per ATAT's recornmendauons - ul/29/02 MAG 0915

I'kcd to Ch le pcc1 vrrh I Imgel He wmkcd m throuph r hanging I'ne sig s!Dng to -lgdb (which iv the clos meaning we have to
ATATrecomendatte/il, Hesaulu« f atm\" 4 p oic *u m«'. ns t 75db.—01/3!/0?MAG0930

Changiug 4 c I gmihr g per ATDTs corn.ndation d @not v k. We wdl be porring the number back over to cnpper. —%205/02 MAC
ll?9

Sent erne I io Gmny Sm Ih 0 the PSC. I detailed the verizon and ATAT respom*s and told ner Ihnt w ow liat v ant u e ph

, ried o crrocopper. IalsotnldherabouthnwA(kytolduiivconmctVcn on and verizo rmd Ji c was r rhmgmcy could do
Iiecause they didn'I own the nun b r. Hopefully ihe wit be able to assi, t us in .cuing this dane. -02/05/02 MAG 16:12

Sent ezra I to 8 nuy Smith of the PSC frir I smtus update —07/Il/0? MAi Io

Her response. 1 spoke unh ATS I md Venzon un Friday ind spiniied 0 sr w tobe a meeting b«twmn ATILT, Vcrizon and the . dor.
Tt I ho Id be contact ag you about 0 meeung. —IDUII/02 bru(G 1040

Noufied the pSC that! wuuld be oar oi town loth?let and tocontaetGrer li n vs arrange for oac of our GTD. umbe to be pened o er to
wrnfur, -- 02/I tl/02 Iv(AG DA"7

ireCeiumi upu 0 ~ I„„;u,u I. i ay «A'Imr vi J 'rhe Mateteuarrae GrcuO SISICd!hat IM e WOuld be ~ aced tO CheCk With
Sales Group regard ng ciwngtng thc liac to cooper timt ihrte wdt be a cost atso 'cd with that m its labor intenuve, I it upaaieyuuu
thar povsibilny as soon as I eceive tbe infotmationd Given thak we are proceeding with our plans m hlc a fnrmai compls/at. -D?/13rD?

MAG 16.43

Almost complwm tire fu t 4 ah ot' fonrul complaint. —03/ lg/02 MAG lu:as

Sent farmal complaint Io PSC. -03/ 0'02 MAG

Cempiaint ecu wf and!ogged at psc - 03mn/0'AG Dsr?7

Talked to lab Pinmy arid sttorney I'orth PSC Suid that stcmc we re ~ bminess we leaded to have a i censed eounc I mr thecon plaint
a weu. Notifierl Ct uck of rais m d he v ill be contacting th TBH lawyer to send in an ammendcd complaint vath hii wgrmrurc.—
04/02/Ul IJIAL Ia:I /

Irvtsgcd copper I ne f om Venzrr in order for out Adverusing smff m relwbly be able io sarid and receiva FATI - 0v/09/(11 M/ G (3'34

DTPIL i Di


