
VIA USPS PRIORITY MAIL 

September 30, 2010 

Kentucky Public Service Commission 
211 Sower Blvd. 
P.O. Box 615 
Frankfort, KY 40602 

Re: 
Carrier by EM CONNECT, LLC 

Application for authority to operate as a Competitive Local Exchange 

EM CONNECT, LLC hereby submits the following information in accordance with the 
provisions of Administrative Case Nos. 359 and 3'70. 

1. The name, street address, telephone number and fax number of the Utility. 

EM CONNECT, LLC 
466 Yorkchester 
Houston, Texas 77079 

Fax: 270-200-4293 
Ph: 270-605-7419 

2. A copy of the Articles of Incorporation is attached hereto as "Exhibit A". 

3. Name, street address, telephone number and fax number (if any) of the 
responsible contact person for customer complaints and regulatory issues 

Customer Service Contact 
Stillman Maxon 
466 Yorkciester 
Houston, Texas 77079 

Fax: 270-200-4293 
Ph: 270-605-741 9 

Regulatory Contact 
Joseph IsaaG, Director of Regulatory Affairs 
4274 Enfield Court, Suite 1600 
Palm Harboor, Horida 34685 

Fax: 727-939-2672 
Email: isaacs@t3sa-telecom. com 

Ph: 727-738-5553 

4274 Enfield Court, Palm Harbor, Florida 34685 
Regulatory Attorneys & Consultants 

www,iss-telecom.com 
Phone: (727) 738-5553 Facsimile: (727) 939-2672 

http://www,iss-telecom.com


4. A notarized statement by an officer of the utility that the utility has not provided 
or collected for intrastate service in Kentucky prior to filing the notice of intent or, 
alternatively, a notarized statement by an officer that the utility has provided intrastate 
services, that it will refund or credit customer accounts for all monies collected for 
intrastate service. Attached as "Exhibit B" 

5. A statement that the utility does not seek to provide operator assisted services to 
traffic aggregators as defined in Administrative Case No. 330 or, alternatively, that the 
utility does seek to provide operator assisted service to traffic aggregators but that in so 
doing it is complying with the Commission's mandates in Administrative Case No. 330. 
Attached as "Exhibit 9" 

6. The Company's proposed tariff is attached as "Exhibit C". Or in the alternative, if 
the Company is not providing tariffs, indicate the website address of the company's price 
schedule and the manner in which it intends to inform customers of applicable service 
arrangements. 

7. A sample Company bill. Attached as "Exhibit D" * 

8. If the company is requesting CLEC authority please indicate if a interconnection 
agreement has previously been filed with the Commission or if one will be filed in the 
future. 

Company current& does not have an Interconnect Agreement at this time but 
will file one with the Commission short& afier certification and tariff approval. 

Joseph Isaacs 
Director of Regulatory Affairs 
EM Connect, LLC 

4274 Enfield Court, Palm Harbor, Florida 34685 
Regulatory Attorneys & Consultants 

www.isq-telecom.com 
Phone: (727) 738-5553 Facsimile: (727) 939-2672 

http://www.isq-telecom.com

