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SECTION 1 - DEFINITIONS

Certain terms used generally throughout this tariff are defined below.
Account Number: Customer's telephone number is his/her account number.
Advance Payment: Payment of all or part of a charge required before the start of service.

Application for Service: A standard order form which includes all pertinent billing, technical, and other
descriptive information which will enable Company to provide telecommunication service.

Authorized User: A person that either is authorized by the Customer to use local exchange telephone service at
Customer=s residence or other location, or is placed in a position by the Customer, either through acts or
omissions, to use local exchange telephone service.

Authorized Code: A numerical code, one or more of which are assigned to Customer to enable Company to
identify use of service on his or her account and to bill Customer accordingly for such service. Multiple

authorization codes may be assigned to Customer to identify individual users or groups of users on his or her
account.

Commission: Kentucky Public Service Commission unless content indicates otherwise.

Customer: The person, firm, corporation or entity which orders service, uses and/or is responsible for the payment
of charges and for compliance with the Company=s tariff regulations.

Customer-Provided Equipment: Terminal equipment, as defined herein, provided by Customer.

Demarcation Point; The premises wire demarcation point begins where the Customer's inside wire connects to the
intrabuilding network cable (INC). Where there is no INC, the demarcation point is the point of entry at
Company 's entrance facility. This demarcation point separates the responsibility of the end user from that of a
vendor or Company's vendor of choice for premises wire repair and Customer Provided Equipment trouble
isolation.
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2.4. Customer Equipment and Channels (Cont=d

2.4.2  Inspections (Cont=d)

242B

operation, and maintenance of any Customer-provided facilities and equipment to any Company-
owned facilities and equipment. No credit will be allowed for any interruptions occurring during
such inspections.

Ifthe protective requirements for Customer-provided equipment are not being complied with, the
Company may take such action as it deems necessary to protect its facilities, equipment and
personnel. The Company will notify the Customer promptly if there is any need for further
corrective action. Within ten days of receiving this notice the Customer must take this corrective
action and notify the Company of the action taken. Ifthe Customer fails to do this, the Company
may take whatever additional action is deemed necessary, including the suspension of service, to
protect its facilities, equipment and personnel from harm. The Company will, upon request 24
hours in advance, provide the Customer with a statement of technical parameters that the
Customer's equipment must meet.

2.5 Payment Arrangements

2.5.1  Payment for Service

The Customer is responsible for payment of all charges for service and facilities furnished by the Company
to the Customer or authorized Users. If an entity other than the Company imposes charges on the Company,
in addition to its own internal costs, in connection with a service for which a Company Non-Recurring
Charge is specified, those charges may be passed on to the Customer.

2.5.1.A Taxes: The Customer is responsible for the payment of any sales, use gross receipts, excise,

access or other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income assessed in conjunction with service used. Any
taxes imposed by a local jurisdiction (e.g. County and municipal taxes) will only be recovered
from those Customers residing in the affected jurisdictions.

Company’s Services
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2.5 Payment Arrangements (Cont=d

2.5.2  Billing and Collection of Charges

It shall be the responsibility of the Customer to pay any such taxes that subsequently become
applicable retroactively.

2.5.2.A All payments for service are paid in advance and are due thirty days (30) from the date of
installation and on the expiration of each subsequent thirty day (30) period. The Company
mails statements to each customer during every billing cycle indicating the due date and the
amount that is due.

2.52.C Company will bill Customer a one-time charge of $20.00 if Customer's check for payment of
service is returned for insufficient or uncollected funds, closed accounts, or any other
insufficiency or discrepancy necessitating return of the check at the discretion of the drawee
bank or other financial institution.

2.5.3  Disputed Bills

The Customer shall notify the Company of any disputed items on a bill.. If the Customer and the
Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a
complaint with the Commission in accordance with the Commission's rules of procedure. Complaints
may be directed to the Company either orally or in writing by calling or writing to the address below.

2.53.A The date of the dispute shall be the date the Company receives sufficient documentation to
enable it to investigate the dispute. ’

2.5.4  Discontinuance of Service

The Company may with notice discontinue service or cancel an application for service for any of the
following:
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2.5 Payment Arrangements (Cont=d)

2.5.4  Discontinuance of Service (Cont=d)

2.5.4.C Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue
or suspend service.

2.54.D Upon the Customer=s abandonment of service, the Company may, with prior notice to the
Customer, immediately discontinue service.

2.54.E Violating federal, state or local laws or regulations through the use of service.
2.54F The Company may discontinue the furnishing of any and/or all service(s) to a Customer:
1. Immediately and without notice if the Company deems that such action is necessary to
prevent or to protect against fraud or to otherwise protect its personnel, agents,

facilities or services.

2. The Customer provides false information to the Company regarding the Customer=s
identity, address, or use of services(s).

3. The Customer uses, or attempts to use, service with the intent to avoid the payment,
either in whole or in part, of the tariffed charges for the service by:

(@ Using or attempting to use service by rearranging, tampering with, or making
connections to the Company's service not authorized by this  tariff; or

)] Using tricks, schemes, false or invalid numbers, false credit devices,
electronic devices; or

8 Any other fraudulent means or devices; or
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

3.1 Local Exchange Service

The Company=s Local Telephone Service enables the Customer to:

-Place or receive calls to any calling Station in the local calling area, as defined herein;
-Access basic 911 Emergency Service if available in the Customer's area;

~Where available, place or receive calls to 800 telephone numbers;

-access operator services; and

-access long distance providers.

The Company's service can not be used to originate calls to other companies= caller-paid information services
(e.g. 900. 976). The Company adopts the exchange map(s) and legal description(s) filed with the Commission
by the incumbent local exchange carrier(s) whose services the Company -resells. The Company’s local calling
area is identical to incumbent local exchange carriers as defined in their applicable tariffs.

3.1.1 Local Line

Local Line provides the Customer with a single, voice-grade communications channel. Each Local
Line will include a telephone number. The following types of calls and services may be blocked by the
Company: long distance; collect calls; operator-assisted calls; third number billed calls; or any service
that may be billed to Customer=s telephone number.

3.1.1.A Standard Features

Each Local Line Customer is provided with only basic local telephone service as defined
in3.1.1.

3.1.1.B  Optional features:

Call Waiting
Call Return
Three-Way Calling

Caller ID Name & Number
Unlisted Number

Call Forward" |
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3.1 Local Exchange Service (Cont=d)

Bundled Service plans provide customers with a flat rate access line with Touch-Tone capability,
and features/services specified in the respective package *Description of Service” section
3.1.1.C.of tariff.

Bundled Service plans are only available to residence subscribers. All rules, regulations and
limitations specified in this Tariff apply to the respective features/services listed as part of the
package. All features/services are furnished only from central offices that have been arranged to
provide these services. The features/services are provided subject to availability of facilities.

Existing customers of Bundled Service plans can not take advantage of special promotion
offerings relating to the Bundled Service plan or any of the features/services specified within the
plan unless specifically allowed by the terms of the special promotion.

Bundle Service plans can be suspended based on suspension rules and definitions.

1. GAH Advantage Plan

A. Descrintion of Service

1. The GAH Advantage plan provides the customer with features/services specified below and a
flat rate access line with Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange
access lines within the subscriber’s local calling area unless other wise stated in tariff.

3. The rate specified herein entitles a residence subscriber to unlimited use of the
features/services specified in the following section:

Call Waiting, Caller ID
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3.1 Local Exchange Service (Cont=d)

3.1.1.C Bundled Services (Cont=d)

2. GAH Premier Plan

A. Description of Service

1. The GAH Premier plan provides customers with the features/services specified below and a flat
rate access line with Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange
access lines within the subscriber’s local calling area as defined in A3.6.1.

3. The rate specified herein entitles a residence subscriber to unlimited use of the
features/services specified in the following section:

Call Waiting, Three-Way Calling, Call Forwarding, Caller ID, Call Return

3.1.1.D
A Local Line Customer will be charged applicable Non-Recurring Charges and monthly Recurring
Charges as specified below.
1. One-Time Activation Fee
( \civation/Installation Fec
Suspension Restoral Fee $20.00
Conversion Fee $20.00
2. Recurring Charges
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Local Exchange Service (Cont=d)

3. Optional Features

One-Time One-Time
Activation Activation

Monthly Fee** Fee*

Call Waiting $ 7.00 $5.00 $20.00

Call Return’ $ 7.00 $5.00 $20.00

Three-Way Calling $ 7.00 $5.00 $20.00
Caller ID Name & Number . $13.00 (I) $5.00 $20.00

pnlisted Number

** If service (s) is installed in conjunction with initial local line installation. Per Order
*If service (s) is installed after initial local line installation. Per Order

Monthly

GAH Advantage — Monthly Recurring $46.99 - AT&T EXCHANGES
GAH Advantage — Monthly Recurring $ 56.99 — CenturyTel EXCHANGES
GAH Advantage — Monthly Recurring $54.99 — AllTel EXCHANGES
GAH Premier  — Monthly Recurring $ 49.99 — AT&T EXCHANGES
GAH Premier  — Monthly Recurring $ 66.99 — CenturyTel EXCHANGES
GAH Premier  — Monthly Recurring $ 59.99 — Alltel EXCHANGES;
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3.2 Diréctory: Listings

The Company shall provide fora éingle directory listing, termed the primary listing, in the telephone directory
published by the dominant exchange service provider in the Customer's exchange area of the Station number
which is designated as the Customer's main billing number.

321

3.2.2

323

324

325

3.2.6

The Company reserves the right to limit the length of any listing in the directory by abbreviations
when, in its judgment, the clearness of the listing or the identification of the Customer is not impaired
thereby. Where more than one line is required to properly list the Customer, no additional charge is
made.

The Company may refuse a listing which is known not to constitute a legally authorized or adopted
name, obscenities in the name, or any listing which, in the opinion of the Company, is likely to mislead
or deceive calling persons as to the identity of the listed party, or is a confrived name used for
advertising purposes or to secure a preferential position in the directory or is more elaborate than is
reasonably necessary to identify the listed party. The Company, upon notification to the Customer,
will withdraw any listing which is found to be in violation of its rules with respect thereto.

In order for listings to appear in an upcoming directory, the Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Directory listings are provided in connection with each Customer service as specified herein.

Non-Recurring Charges

Non-Recurring Charges associated with Directory Listings are as follows:
Non-Recurring
Primary Listing (one number) No Charge

Recurring Charges

Monthly Recurring Charges associated with Directory Listings are as follows:

Monthly

Primary Listing (one number) No Charge
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3.3

34

3.5

Allows Customers to reach appropriate emergency services including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's address and telephone information will be
provided to the primary E911 provider for display at the Public Service Answering Point (PSAP).

Promotional Offerings

The Company, from time to time, may make promotional offerings of its services which may include waiving or
reducing the applicable charges for the promoted service. The promotional offerings may be limited as to the duration,
the date and times of the offerings and the locations where the offerings are made. Promotional offerings will be filed
with the Commissjon.

. ay;
at2997 LBJ Freeway, Suite 225 Dallas, Texas 75234. The Company—-s admlmstranve offices may be reached at 972-
488-5500.

3.6.1 Description of Service

A. Lifel ine Basic Service

1. The Lifeline program is designed to increase the availability of telecommunications services to low
income subscribers by providing a credit to monthly recurring local service to qualifying residential
subscribers. Basic terms and conditions are in compliance with the FCC's Order on Universal Service in
CC Docket No. 97-157, which adopts the Federal-State Joint Board's recommendation in CC Docket No.
96-45, which complies with the Telecommunications Act of 1996. Specific terms and conditions are as
prescribed by the Kentucky Public Service Commission and are as set forth in this tariff.

2. Lifeline is supported by the federal universal service support mechanism.

3. Federal baseline support of $8.25 is available for each Lifeline service and is passed through to the
subscriber. An (N) additional Company credit up to $3.50 may be provided by the Company.
Supplemental federal support of $1.75, matching one half of the Company contribution, will also be
passed along to the Lifeline subscriber. The total Lifeline credit available to an eligible customer in
Kentucky is $13.50. The amount of credit will not exceed the charge for local service, which includes the
access line, the Subscriber Line Charge and local usage.
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3.6.2 Regulations

A. General

1. Customers eligible under the Lifeline program are also eligible for connection assistance under the Link-
Up program.

2. One low income credit is available per household and is applicable to the primary residential connection

only. The named subscriber must be a current recipient of any of the low income assistance programs
identified in B. following,

3. A Lifeline customer may subscribe to any local service offering available to other residence customers.
Since the Lifeline credit is applicable to the primary residential connection only, it may not be applied to a
multiple line package local service offering.

4. Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber.

5. The deposit requirement is not applicable to a Lifeline customer who subscribes to toll blocking. If a
Lifeline customer removes toll blocking prior to establishing an acceptable credit history, a deposit may be
required. When applicable, advance payments will not exceed the connection and local service charges for
one month.

6. A Lifeline customer is exempt from the Late Payment Charge.

7. Lifeline service is exempt from Installment Billing Service Fee.

8. The Federal Universal Service Charge will not be billed to Lifeline customers.

9. A Lifeline subscriber's local service will not be disconnected for non-payment of toll charges. Local
service may be denied for non-payment of local calls. Access to toll service may be denied for non-

payment of tolls. A Lifeline subscriber's request for reconnection of local service will not be denied if the
service was previously denied for non-payment of toll charges.
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3.6

3.6.2 Regulations (Continued)

B. Eligibility

1. To be eligible for a Lifeline credit, a customer must be a current recipient of any of the following low
income assistance programs.

a. Supplemental Security Income (SSI)

b. Food Stamps

¢. Medicaid

d. Federal Public Housing Assistance/Section 8

e. Low Income Home Energy Assistance Program (LIHEAP)
f. Temporary Assistance to Needy Families (TANF)

g. National School Lunch’s Free Lunch Program (“NSL”)

2. All applications for service are subject to verification with the state agency responsible for administration
of the qualifying program.

C. Certification

1. Proof of eligibility in any of the qualifying low income assistance programs should be provided to the
Company at the time of application for service. The Lifeline credit will not be established until proof of
eligibility has been received by the Company. If the customer requests installation prior to the Company's
receipt of proof of eligibility, the requested service will be provided without the Lifeline credit. When
eligibility documentation is provided subsequent to installation, the Lifeline credit will be provided on a
going forward basis.

2. The Company reserves the right to periodically aundit its records, working in conjunction with the
appropriate state agencies, for the purpose of determining continuing eligibility. Information obtained
during such audit will be treated as confidential information to the extent required under State and Federal
laws. The use or disclosure of information concerning enrollees will be limited to purposes directly
connected with the administration of the Lifeline plan.

3. When a customer is determined to be ineligible as a result of an audit, the Company will contact the
customer. If the customer cannot provide eligibility documentation, the Lifeline credit will be
discontinued.
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3.6.3 Rates and Charges

A. General

1. Lifeline is provided as a monthly credit on the eligible residential subscriber's local access bill for
local service.

2. Service Charges in Section 3.1.1.D are applicable for installing or changing Lifeline service.

3. Link-Up connection assistance in Section A4. may be available for installing or relocating
Lifeline service.

4. The Secondary Service Charge in Section A4. is not applicable when existing service is
converted intact to Lifeline service.

B. The total Lifeline credit consists of one federal credit plus the option of the Company to give an
additional Company credit.

" 1. Federal Credit
Monthly Credit

() Medicaid $8.25

(b) Food Stamps $8.25

(c) Supplemental Security Income (SSI) $8.25

(d) Federal Public Housing/Section 8 $8.25

(e) Low Income Home Energy Assistance Plan (LIHEAP) $8.25

(f) Temporary Assistance to Needy Families (TANF) $8.25

(g) National School Lunch’s Free Lunch Program (“NSL”) $8.25

(k) Supplemental Federal Support if Company credit is given up to $1.75

2. Company credit
Optional Monthly Company Credit

(a) One per Lifeline service up to $3.50
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3.6.4 Link-Up

A. General

Link-Up is a program designed to increase the availability of telecommunications
services to low income subscribers by providing a credit to the non-recurring
installation and service charges to qualifying residential subscribers. Basic terms and
conditions are in compliance with the FCC's Order on Universal Service in CC
Docket 97-157, which adopts the Federal-State Joint Board's recommendation in CC
Docket 96-45, which complies with the Telecommunications Act of 1996. Specific
terms and conditions are as prescribed by the Kentucky Public Service Commission
and are as set forth in this tariff.

2. Link-Up is supported by the federal universal service support mechanism.

3. A federal credit amount of fifty percent (50%) of the non-recurring charges for
connection of service, up to a maximum of thirty dollars ($30.00), is available to be
passed through to the subscriber.

B. Regulations

1. Customers eligible under Link-Up are also eligible for monthly recurring assistance
under the Lifeline program.
2. Link-Up connection assistance is available per household and is applicable to the primary
residential connection only.
3. The Link-Up credit is available each time the customer installs or relocates the primary
residential service.
4. To receive the credit, proof of eligibility must be provided prior to installation of
service.
5. The tariffed charges for connecting service, including service and other installation
charges, are charged as tariffed with a credit applied.
6.. Link-Up service is exempt from the Installment Billing Service Fee.

C. Eligibility

1. To be eligible for a Link-Up credit, a customer must be a current recipient of any of the
following low income assistance programs.

a. Supplemental Security Income (SSI)

b. Food Stamps

c. Medicaid

d. Federal Public Housing Assistance/Section §

e. Low Income Home Energy Assistance Program (LIHEAP)
f. National School Lunch’s Free Lunch Program (“NSL”)

g. Temporary Assistance to Needy Families (TANF)
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3.6 Lifeline (Cont'd)
3.6.4 Link-Up (Cont=d)
C. Eligibility (Cont=d)

2. All applications for service are subject to verification with the state agency responsible
for administration of the qualifying program.

D. Certification

1. Proof of eligibility in any of the qualifying low income assistance programs should be
provided to the Company at the time of application for service. The Link-Up credit will

not be established until proof of eligibility has been received by the Company. If the
customer requests installation without proof of eligibility, the requested service will be

provided without the Link-Up credit.
. 2. The use or disclosure of information concerning enrollees will be limited to purposes

directly connected with the administration of the Link-Up plan.
3.6.5_Rates and Charges

A. The federal credit available for a Link-Up connection is thirty dollars ($30.00) maximum
or fifty percent (50%) of the installation and service charges from this Tariff, whichever is

less.
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