
WATER SERVICE 
TERMINATION AGREEMENT 

THIS AGREEMENT , made this day of , 2014, by and between 
Mountain Water District, of the Commonwealth of Kentucky, providing sewage service 
to its customers (hereinafter "Sewer Authority"), and the City of Williamson Utility 
Board, a West Virginia municipality,(hereinafter 'Water Authority"). 

WITNESSETH: 

WHEREAS, the Sewer Authority is the owner and operator of a sanitary sewer 
system serving the South Williamson area of Pike County, Kentucky, and charges for 
sewer services rendered to its customers based upon such customers' water usage; 
and, 

WHEREAS, the Sewer Authority is obligated to collect delinquent sewer charges 
from its customers and is permitted by Chapter 96 of the Kentucky Revised Statutes to 

. enforce collection of such delinquent sewer charges through the discontinuation of 
water service until payment for the delinquent sewer charges is made or some 
satisfactory arrangement has been reached; and 

WHEREAS, the Water Authority is the owner and operator of a water distribution 
system serving some of the customers of the Sewer Authority; and 

WHEREAS, the Water Authority is willing to cooperate and assist the Sewer 
Authority in the collection of its delinquent acco�nts related to sewer service upon the 
terms hereinafter set forth and subject to the approval of the PSC; and, 

NOW THEREFORE, in consideration of the sum of One Dollar ($1.00) and other 
good and valuable consideration, the receipt of which is hereby acknowledged, and the 
covenants hereinafter expressed, the parties hereto do mutually agree that: 

1. The Water Authority and the Sewer Authority shall jointly designate each 
sanitary sewer service customer of the Sewer Authority in the South Williamson are of 
Pike County, Kentucky who is also a water service customer of the Water Authority. 

2. The Water Authority shall provide to the Sewer Authority on a monthly 
basis, by the 20th of each month, the following data for each customer identified in 
paragraph 1 above: 
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a. Customer name 

b. Customer address 

c. Meter reading and water consumption for current month 

d. Any changes to the Water Authority customer accounts for the 
previous month including changes in customer names or billing 
addresses, accounts terminated, and new water customer services 
added. 

3. The charge to the Sewer Authority for providing the information called for 
in paragraph 2 above will be $0.50 per customer of the Sewer Authority for each billing 
period of the Water Authority and $0.50 per customer for each final reading in case of 
discontinuance of service for nonpayment of the Sewer Authority fees, said fees to be 
paid monthly. 

4. Termination of service shall only be accomplished by a duly appointed 
representative of the Water Authority. However, a Sewer Authority representative 
having authority to negotiate on behalf of the Sewer Authority may accompany the 
Water Authority representative to the premises where water service will be 
disconnected. 

5. The duly appointed Water Authority representative will fully complete the 
Sewer Authority's Termination Work Orders. The Water Authority agrees that it will 
establish as many days as necessary to process any terminations that are not 
completed on the scheduled first day of termination. In the event that the Water 
Authority fails to terminate water service within 1 0 days of receipt of the Sewer 
Authority's Termination Work Order, the Water Authority will provide the following 
information to the Sewer Authority: 

A. The reason the water service was not terminated 

B. The name(s) of the Water Authority personnel responsible for failing to 
terminate water service. 

6. Upon receipt by the Water Authority of a written request by the Sewer 
Authority requesting termination of water service for non-payment of sewer service in 
the form of a Termination Work Order, the Sewer Authority shall provide the customer 
written notice substantially complying with Sewer Form No. 1, no less than ten (10) days 
before the effective termination, that the Sewer Authority will request termination of 
water service by the Water Authority if payment is not made in full or a payment 
schedule is not established as provided by Sewer Rule 4.8.b.1 of the Sewer Rules of 
the Public Service Commission. This written notice must be sent first class mail, 
address service requested. This notice shall contain a provision notifying the customer 
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that in the event water service is terminated the customer will be responsible for and 
required to pay the fees charged to the Sewer Authority by the Water Authority. 

7. The Sewer Authority shall provide the Water Authority a working 
telephone number to which customer inquiries resulting from termination of water 
service at the request of the Sewer Authority for delinquent sewer bills may be referred. 

The Sewer Authority shall be responsible for promptly answering all complaints, 
either verbal or written, lodged with the Commission, or received by or directed toward 
the Sewer Authority, due to termination of water service at the request of the Sewer 
Authority for delinquent sewer bills. The Water Authority shall promptly forward any 
such complaints received by it to the Sewer Authority. 

8. The Sewer Authority shall pay to the Water Authority, concurrently with 
payment of the invoice for information provided under paragraph 3 above, a termination 
fee for each water service to be terminated pursuant to delivery of the aforesaid written 
request for discontinuance of water service, said fee to be in the amount set forth on 
Schedule A attached hereto. In the event that the Water Authority receives the fees for 
the termination of water service to a specified customer or premises and subsequently 
dispatches a Water Authority employee to said premises to execute the termination 
request but does not actually terminate water service because the customer or other 
responsible party delivers payment for the full amount of the delinquent sewer bill to the 
Sewer Authority then, in that event, the termination fee shall be deemed to be an 
Administrative fee which shall be retained by the Water Authority. In addition, the Sewer 
Authority shall pay to the Water Authority, concurrently with payment of the invoice for 
information provided under paragraph 3 above, a reconnection fee for restoration of a 
water service previously terminated at the Sewer Authority's request, said fee to be in 
the amount set forth on the attached Schedule A for each water service restored by the 
Water Authority. 

9. The Sewer Authority shall, prior to requesting disconnection of water service 
for nonpayment, make at least two (2) attempts to notify the customer or persons liable 
for the payment of the outstanding water fees through personal contact. For purposes 
of this provision personal contact includes both face-to-face meetings and telephone 
calls as set forth in Sewer Rule 4.8.b.3 and Water Rule 4.8.a.3.B. 

10. The Sewer Authority shall, concurrently with the request for termination of 
service provide an Affidavit indicating that the provisions of Rules 4.8.b.l., 4.8.b.3, 
4.8.b.9 have been performed. Said Affidavit shall also include verification that the 
delinquent sewer fees upon which the Sewer Authority's request for termination of water 
service is based were incurred by the present occupant of the premises or a member of 
the same household or that someone other than the occupant of the premises is liable 
for the payment of the delinquent sewer fees. 
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11. The Water Authority shall not be liable for any loss, damage or other claim 
asserted by the owner or occupant of the premises, the Sewer Authority's customer, the 
Water Authority's customer or any other person or corporation, including the Sewer 
Authority, based on or arising out of the termination of such supply of water, and the 
Sewer Authority does hereby indemnify and save harmless the Water Authority, its 
agents, officers, servants and employees, from any such loss, damage or other claims, 
including counsel fees and expenses incurred in connection therewith, except to the 
extent that any such loss, damage or claim, or portion thereof, is finally adjudicated to 
be the proximate result of the negligence, omissions or willful acts of the Water 
Authority, its agents and employees. 

12. This Agreement shall become effective upon receipt by Water Authority of an 
original or counterpart hereof, duly executed by both parties hereto, shall continue 
thereafter for a period of five (5} years and shall automatically be renewed for like 
successive periods unless and until terminated as hereinafter provided. This Agreement 
may be terminated at any time by order of the Commission or by either party hereto 
upon written notice in the event of legislative enactments, court rulings, or administrative 
rulings which render all or any of the terms hereof null, void or unenforceable. 

13. It is understood and agreed by the parties hereto that the Water Authority 
may be required to comply with any existing or future regulations of the Commission 
relating to notice or termination of service, in addition to any other notice that might be 
required under this contract or any applicable statute or ordinance. It is further 
understood and agreed by the parties hereto that the Water Authority is under no 
obligation to the Sewer Authority to investigate, verify or make any inquiry in respect to 
any affidavit or notice submitted to the Water Authority by the Sewer Authority. 

14. The Water Authority shall deliver all written requests, statements, fees, 
notices or other documents or payments called for or permitted by the terms of this 
agreement to the Sewer Authority at the following address: 

Williamson Utility Board 
Post Office Box 659 
Williamson, WV 25661 

15. The Sewer Authority shall deliver all statements, notices and other 
documents called for or permitted by the terms of this agreement to the Water Authority 
at the following address: 
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Mountain Water District 
Post Office Box 3157 
Pikeville, KY 41502 
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16. This agreement may be executed in any number of counterparts, each of 
which shall be deemed an original, but all of which together shall constitute one and the 
same instrument. Upon execution by both parties hereto, one counterpart of this 
agreement shall be filed with the Commission by the Sewer Authority. 

IN WITNESS WHEREOF, the parties hereto have caused these presents to be 
signed and attested by their proper officers and their respective seals, if any, to be 
hereto affixed the day and year first above written. 

COMMONWEALTH OF KENTUCKY, 

COUNTY OF Pi /(e. I TO-WIT: 

WILLIAMSON UTILITY BOARD 

BY: -------------------------
ITS: ------------------------

I, �QJ'j,oy,J a Notary Public in and for the aforesaid County and 

Commonwealth, ao hereby certify that 'B,hlh:b ,}ame_s as CfflirpcrSon 
______ for Mountain Water District, a whose name is signed to the foregoing 

Agreement, said Agreement bearing the date the � day of Ll«% c 1Sf 
2014 has this day acknowledged the same before me to be the act and deed of said 

District. 

Given under my hand this � day of A,�et 15 t 
My commission expires -JQYlllGCf Jb) dO/(o 
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STATE OF WEST VIRGINIA, 

COUNTY OF MINGO, TO-WIT: 

1,, _______ , a Notary Public in and for the aforesaid County and State, 

do hereby certify that as for 

the Williamson Utility Board, whose name is signed to the foregoing Agreement, said 

Agreement bearing the date the __ day of , 2014 has this day 

acknowledged the same before me in my said County and State to be the act and deed 

of said Board. 

Given under my hand this __ day of ______ , 2014 

My commission expires------------

Notary Public 
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