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Section 7 - BUSINESS AND RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

Any Switched Service may be connected to customer-provided terminal equipment such as station

sets, key systems, PBX systems, or facsimile machines.
7.2.1  Basic Service Plan

a. General

The Basic Service Plan combines flat-rated, per line monthly local service and flat-
rated, monthly long distance service which is purchased by the customer in 100
minute increments. The Basic Service Plan includes unlimited intralLATA calling
and is subject to a one year commitment and to such additional terms and
conditions as may be specified in the contract between the Company and the
customer. Long distance allotments aggregate across all lines per account per
location. The customer will be charged at a rate of $8 per 100 minutes, billed in
100 minute increments, for any long distance usage that exceeds their plan
minutes. Additional charges and fees may apply as specified elsewhere in this

Tariff.
b. Basic Service Plan Rates per line per month - Rate Zones 1 & 2

Per line monthly local service rate
KY Lifeline Support Charge

KY TRS/TAP Surcharge

50 minute Long Distance Plan
100 min LD Plan

200 min LD Plan

300 min LD Plan

c. Basic Service Plan Rates per line per month - Rate Zone 3

Per line monthly local service rate
KY Lifeline Support Charge

KY TRS/TAP Surcharge

50 minute Long Distance Plan
100 min LD Plan

200 min LD Plan

300 min LD Plan
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Section 7 - BUSINESS AND RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)

7.2.2

Unlimited Service Plan

General

The Unlimited Service Plan combines monthly local service and monthly long distance
service (intral ATA and interL ATA, including interstate) which is charged, on a bundled
basis, to the customer on a flat-rated, per-line basis. The Unlimited Service Plan is
subject to a one year term commitment and to such additional terms and conditions as
may be specified below and in the contract for interstate services between the company
and the customer. Customers must receive all local, local toll, and long distance service
from the Company on all lines provisioned at the location where the Company is
providing service to the Customer, No call detail will be provided for long distance
calling. The Unlimited Service Plan is intended to meet the typical usage needs of
residential and small business customers. The Plan is not designed as a substitute for tie
line service, private line service or other high volume outbound calling services.
Customer will not use the Services for resale; for telemarketing, outbound call center, or
similar enterprises; for connection to information or entertainment services; for data
transmission including dialup internet access; for broadcast faxing; for aggregation of
calls or in conjunction with call forwarding services; or for any unlawful or unintended
purpose. The Company may suspend or terminate long distance service to Customer if, in
its sole opinion, Customer is using services for purposes prohibited here or in any
contract with the customer. Customer will be informed of the restrictions and penalties
associated with this plan both at the time of sale and again in writing within a week of
their service being provisioned. Usage for calls determined by Acorn to be of a prohibited
type will be billed to customer at $0.08 per minute. If service is terminated, company will
allow the customer to select another LD provider without penalty. Additional charges and
fees may apply as specified elsewhere in this Tariff.

Unlimited Plan Rate per line per month Rate Zone 1 & 2

Per line monthly service rate $60.00
KY Lifeline Support Charge $0.08
KY TRS/TAP Surcharge $0.04 (C)(R)

Unlimited Plan Rate per line per month Rate Zone 3

Per line monthly service rate $75.00
KY Lifeline Support Charge $0.08
KY TRS/TAP Surcharge $0.04 (OYR)
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