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E. PURCHASED WATER RATES: 

Supplier 

(I) City of Burkesville $2.21 per 1,000 gallons 

Albany Municipal Water Works $1 .90 per 1,000 gallons 
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F. LEAK ADJUSTMENT RATE: 

(T) The leak adjustment rate will be the City of Burkesville rate in Section E., Purchased Water Rates. 
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14. Piping on the premises of the applicanUcustomer must be installed so that connections are conveniently 
located with respect to the utility's lines and mains. A place must be provided for metering that is 
unobstructed and accessible at all times. 

15. The utility may require the applicanUcustomer, at his/her own expense, to install a back-flow preventer 
andfor pressure regulator. 

16. All meters will be installed renewed, and maintained at the expense of the utility, and the utility reserves the 
right to approve the size and type of meter used. 

17. All taps and connections to the mains of the utility must be made by and/or under the direction and 
supervision of utility personnel and will incur a meter connection/tap-on charge, an amount that has been 
approved by the Public Service Commission for such service. Payment of this fee is for the privilege of 
connection to the water system and the payment of the fee does not constitute the purchase of a water 
meter. 

18. Should an applicant requesting a 5/8" x 3/4" meter require service on the opposite side of the road from the 
water main, the utility will provide the service at no additional cost to the customer other than the standard 
meter connection/tap-on charge. All larger size meters will be charged the actual cost of installing the 
meter, including, when applicable, the additional costs for crossing the road. 

19. Any customer having boilers and/or pressure vessels that received water from the utility must have a check 
valve on the water supply line and a vacuum valve on the steam line in order to prevent a collapse were the 
water supply from the utility to be interrupted or discontinued. 

V. Leak Adjustments. A customer may make a request for a bill adjustment in the event of a hidden underground 
leak with the following conditions: 

(T) 
1. 

2. 

3. 

4. 

A hidden underground leak is defined as a leak in the customer's service line between the meter and the 
premises. 

The customer must request a leak adjustment in writing to the utility. 

The customer must provide a plumber's statement or other proof showing the leak has been repaired. 

After verification of repairs by the utility, the bill will be adjusted by comparing the usage during the leak 
billing period to the average usage for the past three billing periods. A reasonable estimate will be used in 
cases when three prior periods of information do not exist. 
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The customer's bill will be based on two components. The first step will be to calculate the customer's 
average monthly usage over a three month period. The second step will be to deduct the customer's 
average monthly usage (as calculated in the above) from the total amount of water that passed through the 
meter. The usage calculated in step one will be billed at the utility's regular rates, while the remaining usage 
will be charged at the per thousand gallon leak adjustment rate, as set forth in the rates and charges portion 
of the utility's approved tariff. All water passing through the meter must be accounted for by the customer. 
So the customer will owe the amount of his/her average bill plus the per thousand gallon leak adjustment 
rate for the remainder of the water that passed through the meter. 

6. If meter readings are not available for an entire three-month period, the water bill will be estimated by the 
utility, subject to an upward or downward adjustment once a three-month average of actual meter readings 
can be calculated. 

7. Only one (1) leak adjustment will be made per 12 month period. 

8. Plastic pipe for repair of underground water service lines must be certified to withstand a working pressure 
of 200 lbs. per square inch or greater. 

W. Ownership of Mains. Services. and Appurtenances 

1. All mains, flush hydrants, valves, crossings, and other appurtenances are and shall remain the property of 
the utility, whether installed by the utility or the customer. 

2. All service lines from the main to the meter with appurtenances are and shall remain the property of the 
utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain his/her service line from the meter (or point of delivery) to the 
point of usage. 

X. Notification of Svstem Problems: The customer shall notify the utility immediately should the service be 
unsatisfactory for any reason, or should there be any defects, problems, trouble, or accidents affecting the water 
system. 
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