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The provisions of this tariff are in addition to and subject to Commonwealth of Kentucky Statutes 
and Public Service Commission regulations. 
This tariff will uniformly apply to all customers of Barkley Lake Water District, and no employee or 
commissioner of Barkley Lake Water District is permitted to make any exception to any portion of 
this tariff without PSC acceptance and/ approval. 

A. General Information 

1. All customers must grant, convey, or cause to be granted or conveyed to Barkley Lake Water 
District a Jlerpetual easement and right-of-way across any property owned or controlled by the 
customer wherever necessary for Barkley Lake Water District's facilities in order to provide 
service. 

2. Each prospective customer desiring water service must sign Barkley Lake Water District's 
Water Service Contract before service is supplied by the district. 

3. No customer may resell water except under the terms of a special contract executed by Barkley 
Lake Water District and accepted or approved by the P.S.C. 

4. A customer shall notify Barkley Lake Water District immediately if there is a problem with the 
service or if an accident occurs that affects the water system. 

5. With respect to any billing dispute, customer accounts shall be considered to be current white 
the dispute is pending as long as the customer continues to make undisputed payments and 
stays current on subsequent bins. 

6. Bills and notices from Barkley Lake Water Di~1rict will be mailed to the customer at the 
address listed on the Water Service Contract unless a change of address has been filed with the 
District in writing. The District will not othenvise be responsible for delivery of any bill or 
notice, nor will the customer be excused from the payment of any bill or any performance 
required in the notice. 

7. Billing Cycle-- Water service will be billed every month. 
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A. General Information Continued 

8. Any resident or business of Barkley Lake Water District is eligible for water senrice from the 
District providing a water main is within 100 Feet of applicants property line and lef~al access 
is available. 

9. Customers are required to keep the area immediately surrounding the meter service accessible 
to ensure the safety of the District's employee' s. 

10. Water service will be terminated within 3 business days after receiving customer request for 
discontinuance of senice. 

11. UJ>on completion of a water service contract and paid deposit, water service for existing taps 
will be made anilable within 3 business davs. 

12. The customer shall be responsible for all plumbing installed on the applicants property 
beginning at the discharge side of the meter setter. Said installation shall be in accordance 
with the Kentucky State Plumbing Law, Regulations, and Codes per KRS 318 as enforced by 
the Division of Plumbing, Di\rision of Housing, or Building and Construction. Cross connections 
between the Districts water supply and any other source is strictly r>robibited. 

13. All scnrices of Barkley Lake W atcr District shall be metered. 

14. Barkley Lake Water District shall not furnish free water to any person for any reason. 
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A. General Information Continued 

15. No connections to the Districts distribution system shall be made except by or under the 
supen>ision of a duly authorized official, agent, or employee of the District. 

16. Bills shall be rendered on or about the 1'1 day of each month and shall be due and payable 
upon receipt. Payment must be received, not postmarked, before 8 A.M. on the 16w day 
of the month; othenvise, the delinquent bill shall be charged a 10% late payment c arge in 
accordance with 807 KAR 5:006 Section 8(3)(h). A penalty \\ill not be assessed on unpaid 
penalty charges. 

17. If the water service of any customer is discontinued for the nonpayment of bills, the- District 
shall require payment of all delinquent water bills, including J)enalties and interest, in full 
before reconnection is made. The customer may also request an agreement payment plan. 

18. Payment plans may be secured via signed agreement between the customer and the District. 
AU agreements must be si~ed and dated by both the customer and the District. Water 
service shall be discontinued if said agreement is broken. 

19. A five (5) day written notice of disconnection of sen-ice will be mailed on the 20th day of the 
month to all accounts deemed delinquent. At no time will service be terminated before 
Twenty (20) days have passed following the mailing date of the original unpaid bill. Any 
account that remains pa.'\t due after 90 days shall be turned over to the Credit Bureau for 
Collections. 
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B. DEPOSITS 

1. Barkley Lake Water District requires a cash deposit to secure payment of bills. 

2. Det)OSit amount shall be $75.00. 

3. Interest shall be credited to each acth·e account on an annual basis or at the time of 
discontinuance of service 

4. The deposit minus the final bill is refunded the following month upon discontinuance of 
Service. 

5. Sen ice will be refused or discontinued if payment of deposit is not made. 
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C. SPECIAL NONRECURRING CHARGES- METER RELATED 

1. Meter Connection I Tap On Charge (%) : 
Will be assessed to book up a new (%) meter connection I tap on. 

2. Meter Connection I Tap On Charge Greater Than :y.., : 
Will be assessed to book up a new meter connection greater than 3/ ... 

3. Meter Relocation Char2e : 
Will be assessed when a customer or other authori7..ed persons request 
that a meter be relocated, changed, or modified. Those requesting a change 
must _reimburse the District for the actual cost incurred, including but not 
limited _to appropiate legel, administrative, or other related cost. 

4. Meter Re-read Charge 
WiU be assessed when a customer request the District to re-read the customers 
meter and the re-read proves that the original meter reading wa.~ correct. 

5. Meter Test Charge 
Will be assessed when a customer requests the District to test the meter for 
accuracy and the test proves the meter to be not mol'e than (2%) fast. The 
DiStrict will perfonn such test on any meter upon written request if the request 
is not made more than once every (12) months. 
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D. SPECIAL NONRECURRING CHARGES-SERVICE RELATED 

1. Service Call!Investieation Charge: $25.00 
Will be assessed when a customer requests the on site presence of district personnel 
to investigate a service problem and the problem is a result of the customer's own 
plumbing facilities, beyond the district's delivery point, or not caused by failure of 
district facilities. Any maintenance and repair of facilities beyond the district's delive.ry 
point is the responsibility of the customer. 

2. Service Disconnection Charge: $20.00 
Will be assessed to disconnect service that has been terminated for non-Jlayment of 
service or for violation of district or PSC rules and regulations. 

3. Service Reconnection Charge: $20.00 
Will be a'isessed to reconnect service that has been terminated for non-payment of 
service or for violation of district or PSC rules and regulations. 

4. Service Reconnections Charge -After Hours $75.00 
Will be assessed to reconnect service that has been terminated for non-payment of 
service or for violation of the district or PSC rules and regulations. At any time the 
District office is closed shall he considered after hours. 
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D. SPECIAL NONRECURRING CHARGES -SERVICE RELATED- CONTINUED 

5. Service Termination Field Collection Charge: 

Will be assessed when a district representative makes a trip to the premises of a 
customet· for the purpose of terminating service and actually terminates service or, if 

$25.00 

in the course of the trip, the cu!l1omer pays the delinquent bill to avoid termination. The 
charge can also be assessed if the district representative agrees to delay termination based 
on the customer's agreement to pay the delinquent bill by a specific date. The charge can 
only be assessed once in any billing period. 

6. Recording Of Easements: 

Will be assessed when a prospective customer applies for a new water service tap. 

7. Broken Water Lines: 

Will be assessed when determined an individual breaks The Districts water lines 
without requesting the line locate service. 
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E. Special Nonrecurring Charges - BiDing Related 

1. Returned Check Charge: 
Will be assessed when a customer's check is returned, either due to insufficient 
funds or other reason due to customer fault. 

2. Late Payment Penalty: 
Will be assessed if a customer fails to pay a bill for services by the due date shown 
on the customer's bill. The penalty may be assessed only once on any bill for rendered 
services. Any payment received shall first be applied to the bill for service rendered. 
Additional penalty charges shall not be assessed on unpaid penalty charges. 

3. Automatic Withdrawal--Insufficient Funds: 

Will be assessed when t11ere are insufficient funds to cover payment. In the event bank 
drafts are returned for insufficient funds, the automatic draft payment option will be 
discontinued until the account has been cleared. 
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Fire Departments. 

Any city, county, urban-county, charter county, fire protection district.. or volunteer fire 
protection di$ct ("User") may withdraw water from the utility's water djstribution system 
for fighting fires or training firefighters at no charge on the condition that ft maintains 
estimates of the amount of water used for fire protection and training during the calendar 
month and reports the am·olflt of this water usage to the utility no later than the 15th day 
of the following calendar month. 

Any User ~hat withdraws water from the utility's water di~buijon system for fire 
protection or training purposes and fails to submit the required report on water usage in 
a timely manner shall be assessed the cost of this water. A User shall submit a monthly 
report even if it withdraws no water for fire protection or training purposes. 

A non-reporting User's usage shall be presumed to be 0.3 percel:lt of the utility's total 
water sales for the calendar month. A non-reporting User may present evidence of its 
actual usage to rebut the presumed usage. The utility shall consider this e idence and 
shall adjust the presumed usage amount accordingly. 

The non-reporting User shall be billed for this usage at the lowest usage block rate 
regardless of customer classification that the utility charges. 

A non-reporting User shall also be assessed a penalty of $ ZS. 00 

failure to submit a report in a tfmely manner. 
for each 
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F. Legal Disclaimers 

1. For purposes of fire protection, including any customer's fire protection system, Barkley Lake Water District 
cannot guarantee a water supply at any particular flow rate or pressure. The District's flow or pressure may 
vary depending on the system's demands or other circumstances. All parties will indemnify a d hold harmless 
the District and its employees from and against all claims, damages, losses, and expenses incurred as a result 
of insufficient water supply or deficient system facilities. The District's system is not designed nor intended 
for fire protection in any manner whatsoever. Any party using same for fire protection does so at their own full 
and sole responsibility. 

2. The Utility shall in no event be held responsible for any claims made against it for reasons of system failure or 
interruption of service. No person shall be entitled to damages or for any portion of a payment refunded for 
any system failure or interruption of service which is deemed necessary. 

3. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper with 
any structure, appurtenance or equipment which is a part of the Utility's water system. Any person violating 
this provision will be subject to discontinuance of water service and shall be assessed the cost of repairing or 
replacing the Utility's facilities. 

4. If any loss or damage to the property of the Utility or any accident or other injury to persons or property is 
caused by or results from the negligence or wrongful action of a customer, members of his/her household, 
his/her agent or employee, then the cost of necessary repairs or replacements shall be paid by the customer 
of the Utility and any liability otherwise resulting shall be that of the customer. 
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G. Fast or Slow Reading Meters 

a) If upon periodic test, requested test, or complaint test, a meter in service is found to be more t han two (2) 
percent fast, additional tests will be made to determine the average error of the meter. The tests will be 
made in accordance with Public Service Commission rules and regulations applicable to the type of meter 
involved. 

b) If test results on a customer's meter show an average error greater than two (2) percent fast or slow, or if a 
customer has been incorrectly billed for any other reason, except in an instance where the District has filed 
a verified complaint with the appropriate law enforcement agency alleging fraud or theft by a customer, the 
District will immediately determine the period during which the error has existed, and will re-compute and 
adjust the customer's bill to either provide a refund to the customer or collect any under-billed amount. 

c) The District will readjust the account based upon the period during which the error is known to have existed. 
If the period during which the error existed cannot be determined with reasonable precision, the time period 
will be estimated. In all instances of customer over-billing, the customer's account will be credited or the 
over-billed amount refunded at the discretion of the customer within thirty (30) days after final meter test 
results. The District will not require customer repayment of any under-billing to be made over a period shorter 
than a period coextensive with the under-billing. 
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H. District Initiated Refusal of Service and Termination of Service With Advance Notice 

The District may refuse or terminate service to a customer if the following conditions exist provided the customer 
has been given proper written notice pursuant to PSC laws and regulations along with notice of the customer's 
right to challenge the termination by filing a complaint with the PSC. Termination of service is in addition to any 
legal remedies the District may pursue, and the District is not required to restore service until the customer has 
complied with the District's tariff and PSC laws and regulations. 

1. For noncompliance with the District's tariff or PSC laws and regulations, the District may refuse service or 
terminate service with proper advance notice. 

2. For dangerous conditions, the District may refuse service until any and all dangerous conditions have been 
properly corrected. 

3. For refusal of access, the District may refuse service or terminate service with proper advance notice. 

4. For outstanding indebtedness, the District may refuse service until the customer has paid the outstanding debt. 

5. For noncompliance with state, local, or other codes, the District may refuse service or terminate service with 
proper advance notice. 

6. For non-payment of bills, the District may terminate service with proper advance notice. 
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I. District Initiated Refusal of Service or Termination of Service Without Advanced Notice. 

The District may refuse or terminate service to a customer if the following conditions exist without an advance 
termination notice. Within 24 hours after termination, the District shall send written notification to the customer 
stating the reason(s) for termination and providing notice of the customer's right to challenge the termination 
by filing a complaint with the PSC. Termination of service is in addition to any legal remedies the District may 
pursue, and the District is not required to restore service until the customer has complied with the District's 
tariff and PSC laws and regulations. 

1. For dangerous conditions relating to the District's service. 

2. Unauthorized service by illegal use or theft. 

3. Extensions or additions to an existing service connection that have not been approved by the District. 

4. Misrepresentation in the application or contract as to the property or fixtures to be supplied or additional 
use to be made of water. 

5. Resale of water except under the terms of a special contract executed by the District and approved by the PSC. 

6. Waste or misuse of water due to improper, imperfect, or deteriorated service pipes. 

7. Tampering with the meter, meter seal, valves, or other system facilities, or permitting such ta pering by 
others. 

8. Connections, cross-connections, or permitting the same, of any separate water supply to premises that receive 
water from the District. 
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J. Utility Initiated Termination of Service- Exceptions 

The District will not terminate service to a customer if the following conditions exist: 

1. If payment for services is made. Service will not be terminated to a customer that was sent a termination 
notice if the customer delivers full payment to the District prior to the actual termination of service. 

2. If a partial payment agreement is in effect. Service will not be terminated for nonpayment if t he customer 
and the District have entered into a partial payment plan and the customer is meeting the requirements 
of the plan. 

3. If a medical certificate is presented. Service will not be terminated for thirty (30) days beyond the 
termination date if a physician, registered nurse or public health officer certifies in writing that termination 
of service will aggravate a debilitating illness or infirmity on the affected premises. The District may refuse 
to grant consecutive extensions for medical certificates past the original thirty (30) days unless the 
certificate is accompanied by an agreed partial payment plan. The District will not require a new deposit 
from a customer to avoid termination of service for a thirty (30) day period who presents to the District a 
medical certificate certified in writing by a physician, registered nurse or public health officer. 

K. Emergency Termination of Service 
If a dangerous condition relating to the District's service which could subject any person to imminent harm 
or result in substantial damage to the property of the District or others is found to exist on the customer's 
premises the service will be terminated immediately. 

L. Access to Property 
The customer shall allow the District at all reasonable hours access to meters, service connections, and other 
property owned by it and located on customer's premises for purposes of installation, maintenance, meter 
reading, operation, replacement or removal of its property at the time service is terminated. 
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M. Service Connections 
1. The connection between the distribution main and the customer's premises, including the meter and meter 

box, shall be furnished by and installed at the expense of Barkley Lake Water District, which will recoup this 
expense by assessing the customer a charge approved by the PSC. 

2. All taps and connections to the mains of Barkley Lake Water District must be made by or under the direction 
and supervision of the District. 

3. In areas where the distribution system follows well-defined streets and roads, the customer's point of service 
shall be located at that point on or near the street right-of-way or property line must accessible to Barkley Lake 
Water District from its distribution system. 

4. In areas where the distribution system does not follow streets and roads, the point of service shall be located 
as near the customer's property line as practicable. Prior to installation of the meter, Barkley ake Water District 
shall consult with the customer as to the most practical location. 

5. Barkley Lake Water District will own and be responsible for the maintenance of all meters and reserves the 
right to approve the size and type of meter used. 

6. Barkley Lake Water District strictly prohibits a cross connection of its system wfth any other source. 

7. Barkley Lake Water District requires a visual inspection by the district personnel of any connection before 
being covered. Barkley Lake Water District may substitute its inspection with an inspection by the appropriate 
state or local plumbing inspector, if proof is inspection is presented to Barkley Lake Water District by the 
customer. 
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N. Service Lines 
1. The service line is the pipe from the outlet side of the water meter to the point of usage. The applicant/customer 

owns and is responsible for the service line from the outlet side of the water meter (or point of service) to the 
point of usage, must furnish and lay the necessary pipe of the service line, and is financially responsible for all 
costs associated with the in~tallation and maintenance of the service line plumbing. 

2. The service line shall be laid at least thirty (30) inches in depth, shall not be less than three-fourths (3/4) inch in 
size, and shall be installed, maintained, and repaired in accordance with all applicable statutes, regulations, and 
codes. 

3. The service line trench shall be left open and the pipe uncovered to allow the District to visually inspect the 
connecting line. Barkley Lake Water District may substitute for its inspection an inspection by the appropriate 
state or local plumbing inspector, if proof of that inspection is presented to the District by the applicant/ 
customer. 

4. If the applicant/customer has a point of usage at a higher elevation than the meter, he/ shes all consult with 
an engineering firm to properly size the service line from the meter to the point of usage. 

5. If the applicant/customer desires a higher than normal pressure, he/she shall make provisions for an individual 
pressure booster system for the service line, subject to approval by Barkley Lake Water Dfstrfct. Barkley Lake 
Water District reserves the right to require discontinuance and disconnection should the private booster 
system have a detrimental effect on the Barkley Lake Water District's system. 

6. If the applicant/customer has boilers and/or pressure vessels that receive water from the District, he/she 
shall provide a check valve on the water supply line and a vacuum valve on the steam line in order to prevent 
a collapse were the water supply from Barkley Lake Water District be interrupted or discontinued. 

7. If the applicant/customer has used or is using a well, he/she shall provide Barkley Lake Water· District access to 
perform an inspection to verify the well is properly separated from the system. 

OATE OF ISSUE 
------------,J~k-.IIII', ~D-.m~ler-.,.---------------

DATE EFFECTIVE -----------:-;---.--;c-...,----------
Jtom!t Day l'enr 

ISSUED BY --------~=:-:'7;:=:---------
rSignawre of Officen 

TITLE ------------------------------ - ------
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED -----------



For: ENTIRE AREA SERVED 

PSC KY Number: --------------

- - - - --- Sheet No. _ _ _ _ _ 

Cancelling PSC KY Number: 

BARKLEY LAKE WATER DISTRICT 
1 .\ ~7/IU? ofC!ilit.l'.! ------- Sheet No. ____ _ 

0 . Extension of Service 
An extension of fifty (SO) feet or less shall be made by the District to its existing distribution ma in without charge 
for a prospective customer who shall apply for and contract to use service for one (1) year or more. 

DATE OF ISSUE 
---------A~w~m"tt "D~~-- ~le-ar----------

DATEEFFECTIVE ___________ ~~~~-------------
.ltour/1 D t1y Ye(lr 

ISSUED BY ------------:=-::-:-:-:= ::-:::c---------
,signalure of Officer! 

TITLE _____ _ _____ _ _ _ _____ _ _ 

BY AUTHORI TY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. _______ _ DATED ________ ____ 



Bllldg l.eb WFDjllict 
{NII.IIe ofl.Itility) 

rn 2,000 pDoas 
Next 98,000 gaDoas 
Nc::xt400.000 gaUoms 
AD~ 500,000 gallons 

l .. Meras: 

1 W'Mctms: 

Fust 1.000 pllaas 
Ned 92,000 pJloos 
Ned 400.000 plloDs 
All cm::r soo.ooo pJ1oas 

'rMeters: 

FD:sa Js,ooo ga11oo.s 
Next as.ooo pDons 
Next 400.000 aiiiiDus 
All cncr SOO.OOO pDoos 

Fast 2S,OOO plloas 
Ncltt 7S,OOO pllcns 
Next 400,000 galJoiiiS 
AI cm::r SOO,OOO gallGos 

DATEOFm8UE. ____ ~~~=-~~--------
Mandt/ Jllll: I Year 

BY AUTBORli"Y OF OltDElt OF niE PUBLIC sat.YJCE ~ 
1N CASE NO. DATED _ ______ __ 

FOR fJIIin; Ana Srmd 
· • Town or City 

P.S.C.KY.NO •• _____ , ____ _ 

- ---- -'SBEETNO. ____ _ 

CANCELLINGP.S.C. fi. NO.. _ ____ _ 

-------~~NO .. ______ _ 

$19.88 . bill 
6..7U per 1,000 :lllS 
S.43 per 1,000 plhns 
3..98 per 1,000 gallms 

$33.21 . . bill 
6.. 70 pc:r 1,000 pll 
5.4.5 per 1.000 
3.91pc:rl. 

$60.01 mi"ioi"IIIIIID 
6...,., per 1,000 plbls 
5.4.5 per 1,000 
3.91 pc:r 1,000 pDoas 

$106.98 miDiJIDIDD 
6. 70 per 1.000 
5.43 per 1.000 
3.91 per 1,000 pDms 

$173~ - · ill" IIUIIl 6..,., pel' 1,000 
.5.43 per 1,000 DS 

3.91 per 4000 pfkns 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEF OUEN 
EXECUTIVE 01 ~ECTOR 

TARIFF BRJ>NCh 

8/17/2010 
PuRSUANT TG &. 7 " .... R • SECTION 9 1 
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Barkley L1k1 Water Dl1trlct 
0 

;!~To!!llll~ri 

PosT OFFICE Box 308 a CADfZ, KENTUCKY 42211 
OFFICE: (270) 522-8425 • PLANT: (270) 924·5616 

FAx: (270) 522-8448 
A deposit in the amount of SEVENTY FIVE DOLLARS ($75.00) is made to the Barkley Lake Regional Water 

District, p 0 Box 308, Cadiz, KY 42211. This deposit is necessary to ensure payment of monthly water 
bills and any penalties on delinquent water accounts as prescribed in the tariff of the water district. 

Upon continuous 18 months service, customers may request the deposit be recalculated. If the deposit 

on hand is $10.00 greater than the recalculated usage, the customer can request e refund of anv over
collections and the District may request payment for any under collection. Once the final bill and/or 

penalties have been satisfied, any remainin6 ~mount of deposit will be refunded to the customer. All 

payments are due the 15th day of the month. Penalties are accrued upon opening the next business day, 

not before the 16th day of the month. Non-payment of an account by the 261h day of the rnonth will 

result in discontinuance of water service by physically locking the meter. Customers must install and 

maintain a cut off valve for their use between the meter and their dwelling. The cut off valve on the 

meter is not to be used by the customer, as continuous usage will result in eventual failure of the 

valve. Meter readings are now processed by a radio read meter system and are costly to repatr. Any 

damage an instafled radio read meter sustains will result in a charge to the customer. Tampering with 

meter, service, or valves c:onstitutes disconnection of service and is considered a felony. 

PLEASE COMPLETE THIS FORM IN FULL 

HAVE YOU EVER BEEN ON OUR WATER BEFORE?_YES_NO TODAY'S DATE: _______ _ 

5~-------~------------
Leaible Printed Name: 

Billing Address:----------~--------------~---

City, State, & Zip Code'-------------------------~--
Telephone: ---~--Date of Birth: ______ fmp/oyer ___________ _ 

SpousesName:. ___________ ~--------55# _______________________ __ 

Spouses D.O.S. Employer ____ -:.....------~---

Service Address of Property: _________________________ _ 
Previous Resident at this locatlon: ___________ Landlord Name:. ______ _ 

PRIMARY ACCOUNT HOLDERS SIGNATURE 

CH.t\~G~ FOR THE COU!CT10N Of' DEUNQUENT Ae<:OVNTS, INCWDING COLI.EC110111 AGENCY CHA~~S. COURt COSTS AND/0~ 
RWONABI.£ ATIOftN!Y fi:ES WIU 81! ADDiD TO THii TOTAl. BALAN<:Ii. 

ACCOUNT NO.: (I.A$T ACTIVI! ACCOUNT) _________ U•fiii.OCK ___ _ 

~liAO METER·-~---C:OPY TO CUSTOMER __ _ 



PAGE-2-
BARKLEY LAKE WATER DISTRICf 
NE\V ACCOUNT/INFORMATION SHEET 

PLEASE READ AND COMPLETE INFORMATION 

· 'The following information is requested by the Federal Government in order to monitor 
comptimlc:e with Federal Laws prohibiting discrimination against applicants seeking to 
participate in this program. You are llOt required to fumish this information. but are 
eP...couraged to do so. This infonnatioo will Tl()t be used in evaluating yOTU application or 
to discrim:inate against you tn any way. However. if you choose not to furnish i~ we &e 
required to note the rai:elnaticmalorigin oftnclividtuil applicants on the basis of visual. 
observation or surname. ~· 

Ethnicity: 
Hispanic or Latino . ~ . .. 

--Not~pruncorlatino --
Race: (Mark one or more) 
White _Black or African American American Indian/ Alaska Native_ Asian _ 
Native Hawaiian or Other Pacific Islander_ 

Gender. Male Female 

Tr.is is an Equal Oppartuntty Program. Di.scriminatian is prohibited by Federal law. 
Complaints of discrimination may be filed with the USDA. Director, Office of Civil · 
Rights, Washington, 20250-9410 



Customer Contact Consent Form 

I hereby expressly give my full consent to Barkley Lake Regional Water District 
(service provider), its agents and assigns, to contact me at the mobile, wireless or wire 
line numbers provided as part of the service agreement, or application, or ary numbers 
I may subsequently acquire, for normal business communications, including, but not 
limited to, efforts of collection on existing accounts or accounts opened after the date of 
execution of this consent. 

I further expressly consent that Barkley Lake Regional Water District (service 
provider), its agents and assigns, may use live-callers, pre-recorded messages, auto 
dialers, "robocalls", preview dialers, progressive dialers. predictive dialers or other 
similar technology for said norma! business communications. I expressly wave all 
claims against, and hold harmless Barkley Lake Regional Water District (s(~rvice 
provider), its agents and assigns, for the use of such callers or dialer technology for the 
purposes of contacting me for normal business communications. This consent wi ll 
remain active until accounts of the undersigned are closed or until expressly revoked in 
writing by the undersigned customer. 

Should my number ever change, I will notify Barkley Lake Regional Water District 
(service provider) that my wireless number has changed. 

CUSTOMER NAME (PLEASE PRINT) 

CUSTOMER SIGNATURE 

DATE 



BARKLEY LAKE REGIONAL WATER OlSRICT 
P 0 BOX 308 
CADIZ KY 422:1.1 

TELEPHONE: 270 S22,8425 

FAX: 270 522-8448 

I, , request t hat BARKLEY LAKE REGIONAL WATER 

DISTRICT debit my account each month for payment of my water bill utilizing the <llltomatic draft 

process. 1 understand this procedure will not take effect until t he following month and that it is my 

responsibility to notify the district one month in advance when I wish to discontinue this service. 

I, t;Jgree to supply BARKLEY LAKE REGIONAL WATER DISTRICT, with a voided check to be used solely for 

the purpos~ of setting up my automatic draft account. No other means o:f account identification will be 

accepted. 

I und~rstand that any returned drafts presented back to the district for nonpayment will be subject to a 

$35.00 fee. Should your bank draft be returned, the automatic draft payment option will be 

discontinued until the account has been deared. It will be the customer's responsibility to contact the 

district to make arrangements to continue t he automatic draft payment option on the account. 

Signat ure 

Date 

BLWD ACCOUNT No.: _____ ________ _ 



BARKLEY LAKE REGtONA&. WATER DISTRICT lEAK ADJUSTMENT FORM 
P OBOX 308 

CADIZ, KY 42211 

270 52l~8425 
20 522~8448 (FAX) 

Effective January 29, 2013, Barkley Lake Regional Water District requires t he following in ormation prior 

to any adjustment to a customer's account due to a leak. 

Date: Account No.:_~------~~-

Customer Name and Complete Address: 

Location and Cause of Leak: ______ ___ _ ___ _ ___________ _ 

Date the leak was discovered: ___ ~-----~------~~-------

Date the leak was repaired (provide a copy of repair bill or receipt for 

parts): ____ _____ ~------------~-~~----~ 

Person making the repair:---------------~-----------

These are the terms of the water adjustment being proVided by BLRWO in response to your recent 

water leak at the address above. This adjustment is provided under the authorization of the Bl..RWD 

Polity and assumes the le;;~k is fully repaired. You ~re permitted one leak adjustment every 12 

months. You will not be eligible for another water/leak adjustment until ___ ___ __ _ 

Barkley Lake Regional Water District is providing you an adjustment In the amount of $_. _ _ _ _ 

The ag..eement does not alter your responsibility to pay any BLRWD account; you may ha~, on t lme, 

To avoid penalties the bill must be paid by the 15'n day of the birled month. 

By signing this document, you agree to the terms stated above. 

Customer Signature Date 

---~.---------- BLRWD Employee 



Barkley Lake Water District 

DATE: 

PosT OFFICE Box 308 • CADIZ, KENTUCKY 42211 
OFFICE: (270) 522-8425 • PLANT: (270) 924-5616 

FAX: (270) 522-8448 

BARKLEY LAKE WATER DISTRICT 

PARTIAL PAYMENT AGREEMENT 

NAMEOFCUSTOMER: -----------------------------

ACCOUNT NUMBER: ----- ----------

I(WE) ______________________________________ _ 

~promise to pay the current monthly bill (amount billed during the present mor"th) in 
~ 

addition to the sche~uled paym~nt amount agreed upon below. Full payment must be 

received within a 30-day period unless approved by management. I understand that 

my account will be subject to all delinquent and/or 10% penalty billings. r also 

understcmd that my water service will be discontinued if I fail to pay the agreed amount 

set forth above. 

PAYMENT AMOUNT: 

DATES OF PAYMENT: 

Customer's Signature: - - ----- --------

Utility Employee witness: ------------ --

Partialpaymentplan.doc 



Barkley Lake Water District 
0 

DATE: 

Posr OFFICE Box 308 ·CADIZ, KENTUCKY 42211 
OFFICE: (270) 522~8425 • Pt.ANT: (270) 924-5616 

FAx: (270) 522-8448 

FINAL THIS ACCOUNT 

PRINTED NAM.'E OF ACCOUNT HOLDER:-·--~·---~-

LOCATION: __________________________________ ___ 

METER READING: _______ ~~--- DATE OF-·-·- -·-

FORW ARDJNG ADDRESS: ____ ~~--~--

---~----- ---~·--

-~------ ... ----· . ' . . 
LANDLORD, PURCHASER OR RENTER'S NA.IvlE -~----~---

BARKLEY LAKE WATER DISTRICT ACCOUNT NO. 

WORKER TAKING INFORMATION:. __ _ 

CUSTOMER RESPONSIBLE FOR READING 'WITHIN 24 HRS OR ACCOtn 
WILL BE LOCKED. 

·' . 
OFFICE CHECKLIST FROM INFORMATION ON COMPUTER 

DATE ANY PREVIOUS WO:RKORDERS PRdCESS.ED . , 

WORK ORDER TO LOCK 

WORK ORDER TO UNLOCK 



IARKI.EY LAKE REGIONAL WAU!R i.l~ 1 l'liCT 
.0. BOX3ml 
:AOf1:, 1<Y 4~21 1 
170) 5:!2·8<!26 

~ 

~--- . :::J 
CCOUNT ----~--~-- -

TO -EAVICE ~;r 

TYPq:··PRESEli P•REVIOUS I - I --w·-- - ·-r 
I 

. 
! USAGF. 

1 

R !!TURN SI:FIVICE REQUESTED 

CHARGES 
.. -----··---...... ~ ..-·--·-~ ' 

I 

1-· 

~ 
·------.----.,..-- ... . -~: 

ACCOUNT ___ L~~ ~!'I~--·-1: 
NJOVNT cUI:. ON • --,\MOUNI 011e 

"-R..,BE=.crOFII!'=.':I-(ltJ"-'E""O/\..,_:r!'c:_-+-....;S_AV....;E_::_TH_I....;$-!--AFTEA !l<JF.l1A1 ~ ... 

r-··-----L-

I -J l 
DATE OR~~~ DA'I'E 

-·~ 

IARK1..11.V l.AKE Rt;QIONAL WATt:!Fl PI'>TRICT 
'.0 . E\Q)( :;(1~ 

)1101<;, 1\Y 4?.i~l 
~70) !i22·1!4<:~ ' 

,ccouNT L 
lEfWJCEAT 

TY?E I"~ESENT PREVIOUS USAGE ... 

CLASS ~m~~5.!!r. J lJI.JE DATE .,.., __ 

----·-- I 

~ARKI.F.Y 1-AI<I" AEGIONAL WA"t'efl! DISTRICT 
',O.~X~(lR 
;ADIZ, KY ·IP.?.1l 
:UO) t22·942!\ 

ro 

CHARGES 

I 

A~DutOI<I 

r~DIJ!>W.Tii, 

CCQUNT .. ...... --·-·r=··-·:ro 
. . ,. ___ ...... 

EFMCE .~T ---- ,_ "'"'~·T' 1YPE PRESENt OHARGIES 
1---

l 

~s I ~\~~TE]_ OUE DATE OAWo~~~'.ho. 

= 

RETURN SERVICE REQUESTED 

qF.TlJRN THIS S1\l~ WITi'l FAYMENT 

-ACCOUNT . 
ol~~1~'6'1m, I SAVE THIS 

I 

ReTURN SERVICE REOU EST ED 

RETURf'l fHI-9 STV~ Wll'l4 , A 

I 

~<JEro~rEo 1: 
P..C:.T-C1..AS~ MA~L : 
. PO..~AOC ~MI ! , 

;AUil. KY 4~~~ ;1 

i_.LL~ruJ__j 

. 
DUE DAI'!::: 

I 
NJOIJ.N'f:Dllr""'l ' 

lifTER 0\IE OAT~ • 

______ j 

"''E~O~Tr-!1 
'li~'f.C!.Io.~ w n. 

f..l.S. ~~~C;t. ~'AIU 
r,J\\f7..K'!' dZ.::t: 
PERMIT NO OJ..,_,. 

....... -·------, 

! 

__ , .. _ 
ACCOUNl' 

f.--·· _· --~~!0:'.~2:~----l 
1.1.10\JHT CU< Q!\1 .. + · ~-OR ~~FOA~ ~!,~-· J3!_r; 

1---"-

--1------· - _J 

-~!!- _ _b_=:~~==j. 



li\RI<L!!Y LAK~ REGIONAl.. WATER J>IS'TRIC1' 
',0, 60X308 
:1\DtZ. KY 42211 
~7())5~·0425 

FINAL NOTICE 
~ 

)UR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST ~ ,. 
>UE TO AVOID TERMINATION Or SERVICE, PLEASE: PAY & ~ 
'HE AMOUNT DUE BEFORE THE CUT-OFF DATE LISTED ;i ~ 
1130VE. BEFORF. RECONNECTION CAN B6 MADE, A Fl:E ~ ~ 
)f $40.00 (LOCK ~EE $20.00 PLUS UNLOCK FEE $20.00} ~ ~ 
)LUS FULL PAYMENT OF WATER SILL IS REQUIRED. AN ~ ~ 
IFTER·HOURS FEE OF $75.00 WILL. BE CHARGED TO ANY ~ ~ 
AE1'ER UNLOCKED AFTER 4:00 F>,M. IF' PAYMENT HAS ~ 
3EEN MADE, PI.EASE ACCEPT OUR THANKS ANO 
)ISREGARD THIS NOTICE 

~ARKLF.Y LAKE RF.GION4L WATER DISfAIOT 
'.0, BOX JIJ8 
;;ml2, I~'Y ~2H 
::rro) s22-a-12~ 

FINAL NOTICE 
)UR RECORDS INDICATE THAT YOUR ACCOUNT IS PAST ~ ~;: 
JUE. TO AVOID TERMINATION OF SERVICE. PLE:ASE PAY il ~ 
rHE AMOUNT DUE BEFORE THE CUT·OFF DATE LISTED g ~ 
~BOVE~ BEFORf: ~ECONNECTtON CAN BE MADE, A FEE ~~ S 
:)F $40.00 (LOCI<\ FeE $20.00 PLUS UNLOCK FEE $20.00) ~ ;. ~ IQ 

F"LUS FULL PAYMENT OF WATER Bll.t.. IS REQUIRED. AN ~ § 
~FTER-HOUAS FEE OF $75.00 WILL eE CHAAGEO TO ANY ~ ~ 
MET'Ei:R UNLOCKED AFTER 4:00 P.M. IF PAYMENT HAS ~~ 
Bei:;N MADE, PLEASE ACCEPT OUR THANK$ AND 
OISREGARD THIS NOTICE' 

BARKLEY LAKe FIEGIONAL WATER DISTRICT 
F,O. BOX 306 
e<>OIZ. KY 12'-11 
{~70) tse2 -M~s 

FINAL NOTICE 

OUR RECORDS 1NOtCATE THAT YOUR ACCOUNT IS PAST 
OUE. TO AVOID ri;;RMINATION OF SERVICE, PLEASE PAY 
THE AMOUNT IJUE BEFORE THE CUT·OFF DATE LISTED 
ABOVE. BEFORE AECONNECTION CAN BE MAOE. A FEE 
Or $40.00 (LOCK FEE $20.00 PLUS UNLOCK FEE $20.00) 
PLUS FULL i>AYMENT OF WATER BILL IS REQUIRED. AN 
AFTER·HOURS FEE OF $75.00 WILL Be CHARGED TO ANY 
METER UNLOCKED AFTER 4:00 P.M. IF PAYMENT HAS 
BEEN MADE. PLEASE ACCEPT OUR THANKS AND 
DlSREGARD THIS NOTICE 

MAIL TO: 

I, •• -w"' 
r111or Ct.M:il MM. 
U.S. POSTAt1E FAII.l 

CADIZ. KY 4?.?,11 
PfAMIT NO, 01 

I PAE-SClf!T I 
I 

FlABT~~lAB!i IAI\I\. 
U.6, Potl'fMlll PAID 

OAOIZ. KY 4~~ 11 
I'EI!!AI'fNO.Ol 

P~~OORT 
Fi!!ST -cLASS MAll 
U.S. P06TAC~ FAIO 

CADI7., ~V ~'?.11 
PoR$llr NC. 01 


