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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public 
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS 
278.544(2). 

A13.19 TouchStar Service  (Cont'd) 
A13.19.3 Regulations And Limitations Of Service  

A.  The Following Limitations Apply:  

1.  TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only 
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can 
only contain telephone numbers of subscribers served out of TouchStar service equipped offices.  

2.  The TouchStar service basic features are available to single line and multi-line residence and business customers, unless 
otherwise specified following, who have rotary dial or Touch-Tone service, except that BusyConnect service will not 
work with rotary dial in most offices. Caller ID - Basic and Caller ID are available to single and multi-line residence and 
business customers. Enhanced Caller ID and Enhanced Caller ID with Call Management are available only to business 
customers with non-hunting lines or on the last line of a series completion arrangement.  Enhanced Caller ID and 
Enhanced Caller ID with Call Management are not available for Centrex Type Services customers. Caller ID-Basic, 
Caller ID, Enhanced Caller ID and Enhanced Caller ID with Call Management are not available for Private Branch 
Exchange (PBX) customers. Call Tracking (BCLID) is not available for single line arrangements, but it is available for 
PBX and multi-line business customers.  Neither Caller ID - Basic, Caller ID, Enhanced Caller ID,  Enhanced Caller ID 
with Call Management nor Call Tracking (BCLID), can be provisioned for customers with the following service 
arrangements; Basic 911, FX, FCO, DPA or Dual Service.  

3.  TouchStar service basic features cannot be provisioned on toll terminals, trunks or some remote switching locations.  

4.  Appropriate Service Charges apply except during Company selected periods of special promotion.  Applicable service 
charges will be waived for the following situations:  Upgrades from Caller ID-Basic to Caller ID, Enhanced Caller ID or 
Enhanced Caller ID with Call Management; upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID with 
Call Management; or upgrade from Enhanced Caller ID to Enhanced Caller ID with Call Management. 

5.  The Company will deliver all numbers/names, subject to technical limitations, including telephone numbers/names 
associated with Non-published Listing Service as described in Section A6, unless the caller subscribes to and/or has 
activated Calling Number Delivery Blocking. Some call information may be blocked or otherwise not displayed, 
including information for some calls originating outside of AT&T’s network and calls carried over facilities that do 
not transmit Caller ID information. 
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