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Section

Impersonation of Another with Fraudulent Intent. A2

Indemnifying Agreements A2

Indented Listings A6

Identified-Outward Dialing (lOD) from PBX Systems A12

Initial Service Periods A2

Directory Listings A6

Joint User Service A3

Telephone Answering Service Facilities Al08

Telephone Service A2

Inmate Calling Service (lCS) A7

Inside Moves, Charges for A4

Inside Wiring A2, AS

Installation and Move Charges (WATS) AI 19

Installation Charge (Service Charges) A4

Installation of Interior Wire A2, AS

Installment Billing A4

Integrated Services Digital Network (ISDN) A42

See also ESSX ISDN Service AI12

(DELETED) (D)

Interstate Subscriber Line Charge Waiver and Matching Program (Lifeline) A3

Inter-Switch Simplified Message Desk Interface A I3

Inward Service A3

Inward WATS (800 Service) AI 19
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GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Ninth Revised Page 56.1

Cancels Eighth Revised Page 56. I
EFFECTIVE: June 19,2009

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.70 Privacy Manager Service
A13.70.1 Definition of Feature Offering

A. Privacy Manager service will provide Caller ID subscribers with the ability to identifY unavailable, unknown, blocked and
private numbers. Privacy Manager service will intercept all unidentified calls before the subscribers telephone rings. If the
call is marked private, the caller will be asked to press I to deliver hislher calling infonnation. On unavailable or unknown
numbers, the caller will be asked to state their name. Once the calling party is identified, the service will ring the subscriber
and announce the calling party's infonnation. The subscriber has the option to accept the call, reject the call, or send a "Do
Not Solicit" message to a telemarketer. Privacy Manager service allows the subscriber to assign a special passcode giving
callers of his/her choice the ability to bypass Privacy Manager service. Subscribers may also switch Privacy Manager service
on or off from his/her own phone.

A13.70.2 Regulations and Limitations of Service

A. The following regulations and limitations apply:

1. Privacy Manager service is provided subject to the availability offacilities.

2. Privacy Manager service is available to single and multi-line residence customers.

3. Privacy Manager service is not compatible with Calling Number Delivery Blocking-Permanent, FX, FCO, ISDN or Prestige (T)

Communications Service. Privacy Manager service may not be compatible with RingMaster service in all switch types.

4. Caller 10 and Touch-Tone service are required in order to subscribe to Privacy Manager service.

5. Privacy Manager service can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies.

A13.70.3 Rates and Charges

A. The following rates and charges are for Privacy Manager service only and are in addition to the applicable service charges and
monthly rates for exchange access lines and other services with which this service is associated.

I. Residence

(a) Per line except Complete Choice plan lines
(b) Per Complete Choice plan line

A13.71 Reserved for Future Use

Monthly
Rate

$6.95

5.00

VSOC
PMXIR

PMXIR
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