
 
EXCHANGE RATE TARIFF 

PSCK NO. 2 
 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     9th Revised Page 1 
     Cancels 8th Revised Page 1 
 

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 1. Rate Band 1 
 
     Monthly Rate 
 
  a. Basic Local Exchange Service - Primary Line 
 
   1. Nonresidence Service - Primary Flat Rate Individual Line 51.50  
 
   2. Residence Service - Primary Flat Rate Individual Line 27.75 (I) 
    (See Note 1) 
 
 
  Note 1: Monthly service rates include TouchTone.    
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EXCHANGE RATE TARIFF 

PSCK NO. 2 
 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     8th Revised Page 1.1 
      Cancels 7th Revised Page 1.1 
 

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 1. Rate Band 1 
     Monthly Rate 
 
  b. Nonbasic Service - Measured Service, Trunks, and Additional Lines  (See Note 1) 
 
   1. Nonresidence Services 
 
    Additional Flat Rate Individual Line 51.50  
    Measured Rate Individual Line - No Call Detail 35.00  
    Measured Rate Individual Line with Call Detail  36.00  
 
    Flat Rate Analog PBX Trunk 80.00  
    Measured Rate PBX Trunk (No Call Detail)  42.79 
    Measured Rate PBX Trunk with Call Detail  43.79 
 
   2. Residence Services  (See Note 2) 
 
    Additional Flat Rate Individual Line 27.75 (I) 
    Measured Rate Individual Line - No Call Detail  15.99   
    Measured Rate Individual Line with Call Detail  16.99   
 
 
  Note 1: All flat rate individual lines except the primary, single line; all measured lines; and all PBX trunks 

are classified as nonbasic service. 
 
  Note 2: Monthly service rates include TouchTone.    
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PSCK NO. 2 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     10th Revised Page 3 
     Cancels 9th Revised Page 3 
 

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 3. Rate Band 3 
 
     Monthly Rate 
 
  a. Basic Local Exchange Service - Primary Line 
 
   1. Nonresidence Services - Primary Flat Rate Individual Line 55.00  
 
   2. Residence Services - Primary Flat Rate Individual Line 29.75 (I) 
    (See Note 1) 
 
 
  Note 1: Monthly service rates include TouchTone.    
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EXCHANGE RATE TARIFF 

PSCK NO. 2 
 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     10th Revised Page 3.1 
     Cancels 9th Revised Page 3.1 
      

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 3. Rate Band 3 
     Monthly Rate 
 
  b. Nonbasic Service - Measured Service, Trunks, and Additional Lines (See Note 1) 
 
   1. Nonresidence Services 
 
    Additional Flat Rate Individual Line 55.00  
    Measured Rate Individual Line - No Call Detail 38.50  
    Measured Rate Individual Line with Call Detail  39.50  
  
    Flat Rate Analog PBX Trunk 80.00  
    Measured Rate PBX Trunk (No Call Detail)  46.99 
    Measured Rate PBX Trunk with Call Detail  47.99 
 
   2. Residence Services  (See Note 2) 
 
    Additional Flat Rate Individual Line 29.75 (I) 
    Measured Rate Individual Line - No Call Detail 15.99   
    Measured Rate Individual Line with Call Detail  16.99  
 
 
  Note 1: All flat rate individual lines except the primary, single line; all measured lines; and all PBX trunks 

are classified as nonbasic service. 
 
  Note 2: Monthly service rates include TouchTone.    
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CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     12th Revised Page 4 
     Cancels 11th Revised Page 4 
 

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 4. Rate Band 4 
 
     Monthly Rate 
 
  a. Basic Local Exchange Service - Primary Line 
 
   1. Nonresidence Services - Primary Flat Rate Individual Line 
 
    Extended Area Service 57.75  
    Local Area Service  (See Note 2) 29.00  
 
   2. Residence Services - Primary Flat Rate Individual Line  (See Note 1) 
 
    Extended Area Service 28.95 (I) 
    Local Area Service  (See Note 2) 23.00 (I) 
 
 
  Note 1: Monthly service rates include TouchTone.    
 
  Note 2: Local Area Service (LAS) is grandfathered and may be withdrawn when the total LAS 

subscribership (residence plus business) for the Butler, Falmouth, Glencoe, Warsaw, and 
Williamstown exchanges in total falls below 2000 access lines. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      
Issued:  December 15, 2014 Effective:  December 15, 2014 
 

Theodore Heckmann, Assistant Corporate Secretary, Cincinnati, Ohio 
  

TARIFF BRANCH

RECEIVED
12/15/2014

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



 
EXCHANGE RATE TARIFF 

PSCK NO. 2 
 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
     7th Revised Page 4.1 
     Cancels 6th Revised Page 4.1 
 

LOCAL EXCHANGE SERVICES MONTHLY RATES AND NONRECURRING CHARGES 
ALL EXCHANGE AREAS 

 
A. MONTHLY RATES 
 
 4. Rate Band 4 
     Monthly Rate 
 
  b. Nonbasic Service - Measured Service, Trunks, and Additional Lines  (See Note 1) 
 
   1. Nonresidence Services 
 
    Additional Flat Rate Individual Line - Extended Area Service 57.75  
    Additional Flat Rate Individual Line - Local Area Service  (See Note 2) 29.00  
    Measured Rate Individual Line - No Call Detail 42.25  
    Measured Rate Individual Line with Call Detail  43.25  
 
    Flat Rate Analog PBX Trunk - Extended Area Service 80.00  
    Flat Rate Analog PBX Trunk - Local Area Service  (See Note 2) 33.34 
    Measured Rate PBX Trunk (No Call Detail)  49.09 
    Measured Rate PBX Trunk with Call Detail  50.09 
 
   2. Residence Services  (See Note 3) 
 
    Additional Flat Rate Individual Line - Extended Area Service 28.95 (I) 
    Additional Flat Rate Individual Line - Local Area Service (See Note 2) 23.00 (I) 
    Measured Rate Individual Line - No Call Detail  15.99   
    Measured Rate Individual Line with Call Detail  16.99  
 
 
  Note 1: All flat rate individual lines except the primary, single line; all measured lines; and all PBX trunks 

are classified as nonbasic service. 
 
  Note 2: Local Area Service (LAS) is grandfathered and may be withdrawn when the total LAS 

subscribership (residence plus business) for the Butler, Falmouth, Glencoe, Warsaw, and 
Williamstown exchanges in total falls below 2000 access lines.  LAS only applies to Flat Rate 
Individual Lines and Flat Rate Analog PBX Trunks. 

 
  Note 3: Monthly service rates include TouchTone.    
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 30 
     16th Revised Page 2 
     Cancels 15th Revised Page 2 
 

OPERATOR SERVICES CHARGES 
 
A. LOCAL DIRECTORY ASSISTANCE SERVICE (Continued) 
 
 2. Application of Charges and Allowances 
 
  There will be a charge for all customer calls to Directory Assistance except in the following instances: 
 
  Exceptions 
 
  a. Direct dialed calls from hospitals and skilled nursing homes. For purposes of this paragraph, the term 

skilled nursing home applies to those nursing homes that provide around-the-clock professional 
    nursing care. 
 
  b. Calls from exchange access lines where the customer or a member of the customer's household has 

been certified by registered physician as unable to use a directory because of a visual or physical 
handicap. 

 
 3. Rates (Note 1) 
 
  1. Customer direct dials the Directory Assistance number, the charge for each call (maximum two 

requests or searches per call (See Note 2) is: 
 
    $ 3.99 per call when the call originates on a residence service line (I) 
 
    $ 2.99 per call when the call originates on a nonresidence service line  
 
  2. Customer places a call to the Directory Assistance attendant via an operator, the charge for each call 

(maximum of two requests or searches per call (See Note 2) is: 
 
    $ 3.99 per call when the call originates on a residence service line (I) 
 
    $ 2.99 per call when the call originates on a nonresidence service line  
 
Note 1:  Directory Assistance Call Completion Service is included as part of Local Directory Assistance Service at 

no additional charge.  All toll, message, or local measured usage charges as a result of Directory Assistance 
Call Completion will be applicable. 

 
Note 2: One of the two requests or searches may be one of the other Directory Assistance Services in this section of  

the Tariff (National Directory Assistance Service, Directory Assistance Business Category Search Service, 
or Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be 
applicable. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 30 
     14th Revised Page 10 
     Cancels 13th Revised Page 10 
 

OPERATOR SERVICES CHARGES 
 
F. NATIONAL DIRECTORY ASSISTANCE SERVICE (Continued) 
 
 2. Regulations  (Continued) 
 
  e. Directory Assistance Call Completion Service is not available with NDA Service. 
 
  f. NDA Service calls will not be accepted from the following groups: 
 
    Access Line Service for Customer-Provided Public Telephone Service 
 
    Prisons/Inmate Service Facilities 
 
 3. Rates and Charges 
 
  The following rates and charges apply for each NDA Service call (maximum of two requests or searches 

per call.  (See Note.)  These charges are applicable even if no listing information was found. 
 
  NDA Service Residence Nonresidence 
 
  a. Customer direct dials the service number, charge per call 3.99 (I) 2.99  
 
  b. Customer places a call to the service number via an operator, 3.99 (I) 2.99  
   charge per call 
 
  Note: One of the two requests or searches may be one of the other Directory Assistance Services in this 

section of the Tariff  (Local Directory Assistance Service, Directory Assistance Business Category 
Search Service, or Reverse Search Directory Assistance Service).  The higher charge of the two 
types of requests will be applicable. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 30 
     12th Revised Page 12 
      Cancels 11th Revised Page 12 
 

OPERATOR SERVICES CHARGES 
 
G. DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE (Continued) 
 
 2. Regulations  (Continued) 
 
  d. A maximum of three (3) listings per search will be provided for each product or service category for 

Directory Assistance Business Category Search Service. 
 
  e. CBT shall not be liable for any errors or omissions, whether arising through negligence or otherwise, 

in the information furnished, and the customer shall save CBT harmless against all claims (including 
costs and reasonable legal fees) that may arise from the use of such information. 

 
  f. Directory Assistance Call Completion Service is not offered with Directory Assistance Business 

Category Search Service for locations outside of CBT's local Directory Assistance Area. 
 
  g. Directory Assistance Business Category Search Service calls will not be accepted from the following 

groups: 
 
   - Access Line Service for Customer-Provided Public Telephone Service (unless provided via other 

carriers) 
 
   - Prisons/Inmate Service Facilities (unless provided via other carriers) 
 
 3. Rates and Charges 
 
  The following rates and charges apply for each Directory Assistance Business Category Search Service 

performed.  (Maximum of two request or searches per call - See Notes.)  These charges are applicable even 
if no listing information is found.  

 
  Directory Assistance Business Category Search Service Residence Nonresidence 
 
  a. Customer direct dials the service number, charge per call 3.99 (I) 2.99  
 
  b. Customer places a call to the service number via an operator, 3.99 (I) 2.99  
   charge per call 
 
 
 Note 1: One of the two requests or searches may be one of the other Directory Assistance Services in this 

section of the Tariff (Local Directory Assistance Service, National Directory Assistance Service, or 
Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be 
applicable. 

 
 Note 2:  Directory Assistance Call Completion Service is included as part of Directory Assistance Business 

Category Search Service at no additional charge.  All toll, message, or local measured usage charges as 
a result of Directory Assistance Call Completion will be applicable. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 30 
     10th Revised Page 19 
     Cancels 9th Revised Page 19 
 

OPERATOR SERVICES CHARGES 
 
J. REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE (Continued) 
 
 3. Rates and Charges 
 
  The following rates and charges apply for each RSDAS provided (maximum of two requests or searches 

per call.  (See Note.)  The charge applies even if no listing is found.  
 
   Reverse Search Directory Assistance Service Residence Nonresidence 
 
   Customer direct dials the service number, charge per call 3.99 (I) 2.99  
 
   Customer places a call to the service number via an operator, 3.99 (I) 2.99  
   charge per call 
 
  Note: One of the two requests or searches may be one of the other Directory Assistance Services in this 

section of the Tariff (Local Directory Assistance Service, National Directory Assistance Service, 
or Directory Assistance Business Category Search Service).  The higher charge of the two types of 
requests will be applicable. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 56 
     6th Revised Page 2.1 
     Cancels 5th Revised Page 2.1 
 

COMPLETE CONNECTIONS SERVICE 
 
I. RESIDENCE  (Continued) 
 
 A. General  (Continued) 
 
  9. Customers subscribing to Complete Connection Services are provided with a thirty (30)-day Customer 

Satisfaction Guarantee.  This guarantee will provide dissatisfied customers up to a 30-day credit for the 
monthly charge associated with the service less the appropriate monthly access line charge.  The credit 
will be pro-rated based on the time the customer has the service, up to a maximum of 30 days.  To 
receive the credit, the customer must notify the Telephone Company of their dissatisfaction with the 
service and place an order to discontinue the service within 30 days of the time that the service was 
installed. Customers will also be credited for the nonrecurring charge associated with the Custom 
Calling and/or Custom Calling PLUS service(s), if a nonrecurring charge was incurred.  

 
  10. There is a limit of one Second Line to the Complete Connection Packages per account. 
 
  11. Complete Connections Features Add-on only applies to the Second Line to Complete Connection 

Packages. 
 
 B. Rates and Charges to establish Complete Connections (Rates include the monthly charge for a residential 

service access line.) 
 
      Rate Band 1 Rate Band 2 Rate Band 3 Rate Band 4 USOC 
 
  Complete Connections Package 
  (One residential access line with 
  Complete Connections)  $ 38.95 (I) $ 38.95 (I) $ 38.95 (I)  NLUYU  
        $48.00 (I) NLUYV 
       
 
      
 
  Note: The nonrecurring charge above consists of $25.70 charges to establish a residential service line 

and $6.50 to establish the Complete Connections Service.  Customers with existing service who 
convert to Complete Connections will be billed a nonrecurring charge of $6.50 to change the 
services in the Complete Connection package once Complete Connections Service is established 
on a line. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 56 
     11th Revised Page 2.2 
     Cancels 10th Revised Page 2.2 
 

COMPLETE CONNECTIONS SERVICE 
 
I. RESIDENCE (Continued) 
 
 B. Rates and Charges to establish Complete Connections (Rates include the monthly charge for a residential 

service access line.)  (Continued)  
 
     Rate Band 1 Rate Band 3 Rate Band 4  USOC  
  Second Line to Residential 
  Service Bundles 
 
   Second Flat Rate Line with no 
   Additional features  $15.99 $20.99 $20.99  
 
           
           
 
   Second Flat Rate Line with        
   Additional features 33.99 33.99 33.99    
 
 

This offering is grandfathered effective May 2, 2004.   
 
Complete Connections – Home  
Phone Pak  36.99 (I) 36.99 (I)   36.99 (I)    NLUYX  
      46.00 (I)   NLUYY  
 

 
  This offering is grandfathered effective August 1, 2005. 
  Complete Connections – Home Phone Pak with Long Distance Service (Notes a, b & c)   
  
   e-Bill media option   41.99 (I) 41.99 (I)   41.99 (I)    NLUYX  
        51.00 (I)   NLUYY  
    Paper bill media option 
    (additional charge) 5.00 5.00 5.00 5.00 NOEBL 

 
($5.00 of the $40.99 and $50.00 is for the Cincinnati Bell Any Distance Inc. intrastate and interstate 
100-minute long distance plan.) 

 
 
Notes: a. Paper bill option – customers will receive a telephone bill in the mail delivered by the U.S. Postal 

Service. 
  b. e-Bill option  - customers will receive the telephone bill electronically via the internet.  A paper bill 

will not be mailed to these customers. 
  c. Long distance plans are tariffed in Cincinnati Bell Any Distance Inc.'s Resale Interexchange Tariff 

PSC No. 1. 
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PSCK NO. 3 
 
CINCINNATI BELL TELEPHONE COMPANY LLC Section 56 
     11th Revised Page 2.3 
     Cancels 10th Revised Page 2.3 
 

COMPLETE CONNECTIONS SERVICE 
 
I. RESIDENCE  (Continued) 
 
 B. Rates and Charges to establish Complete Connections (Rates include the monthly charge for a residential 

service access line).  (Continued) 
 
      Rate Band 1 Rate Band 3 Rate Band 4  USOC  
 
  This bundle is grandfathered effective August 4, 2009 (both options)  
 
  Home Phone Pak 2 with Long Distance Service (Note a) 
 
  1. Option 1 (Note b) 
 
   Home Phone Pak 2 with 53.99 (I) 53.99 (I)   HMPK2 
    Unlimited Long Distance Service   63.00 (I)  HMPK4 
 
  2. Option 2 (Note c)   
 
   Home Phone Pak 2 with 100 46.99 (I)  46.99 (I)     HMPK2 
    Minutes Long Distance Service    56.00 (I)   HMPK4 
 
 
  HomePak Lite with:      HMPKR (T) 
         HMPKT 
   30 minutes Long Distance  29.99 (I)  29.99 (I)  29.99 (I)   (T) 
   150 minutes Long Distance 34.99  34.99  34.99    (N) 
   Unlimited Long Distance 39.99  39.99  39.99   (N) 
 
  Home Pak Advantage with 38.00 (I) 38.00 (I) 38.00 (I)  HMPKP 
  Long Distance Service (Notes a & d) 
 
 Notes: a. Long distance plans are tariffed in Cincinnati Bell Any Distance Inc.'s (CBAD) Resale 

Interexchange Tariff PSC No. 1. 
 
   b. $20.00 of the $52.99 and the $62.00 monthly rates is for the unlimited CBAD intrastate and 

interstate long distance plan. 
 
   c. $10.00 of the $45.99 and $55.00 monthly rates is for the 100 minute CBAD intrastate and 

interstate long distance plan. 
 
   d. $7 of the $38.00 monthly rate is for the unlimited CBAD intrastate and interstate long distance (T)(I) 
    plan. 
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GENERAL EXCHANGE TARIFF 
PSCK NO. 3 

 
CINCINNATI BELL TELEPHONE COMPANY Section 56 
     1st Revised Page 2.4 
     Cancels Original Page 2.4 
 
 

COMPLETE CONNECTIONS SERVICE 
 
I. RESIDENCE  (Continued) 
 
 B. Rates and Charges to establish Complete Connections (Rates include the monthly charge for a residential  
  service access line).  (Continued) 
 
      Rate Band 1 Rate Band 2 Rate Band 3 Rate Band 4 USOC 
 
  Complete Connections Service $ 43.99 (I) $ 43.99 (I) $ 43.99 (I) 
  with Unlimited Long Distance Service     $ 53.00 (I)    
  (Note a & b) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Notes: a. Long distance plans are tariffed in Cincinnati Bell Any Distance Inc.'s (CBAD) Resale 

Interexchange Tariff PUCO No. 2. 
   b. $10.00 of the $43.99 and $53.00 monthly rates is for the unlimited CBAD intrastate and interstate 

long distance plan. 
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