GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY LLC Section 63.1

4th Revised Page 1.14
Cancels 3rd Revised Page 1.14

PROMOTIONS - RESIDENCE

A. INDEX (Continued)

Section Subject Page
B.69 HomePak Lite with Long Distance Service 2.68
- Residence customers who discontinued their local telephone service with CBT, established
local telephone service with another service provider, and wish to return to CBT and
subscribe to HomePak Lite with Long Distance Service.
- Monthly recurring charge of $14.99 for 6 months for HomePak Lite with Long Distance
Service.
- September 17, 2008 — October 31, 2008
B.70 HomePak Lite 2.69
- Customers who discontinued their local service with CBT to go to a competitor and are
returning to CBT to subscribe to HP Lite.
- Monthly recurring charge of $14.99 for 6 months.
- January 29, 2009 — February 7, 2009
B.71 Anywhere Call Forwarding 2.70
Distinctive Ring
- Customers who call to discontinue their local service with CBT but agree to keep their service
and subscribe to Distinctive Ring and Anywhere Call Forwarding.
- Receive waiver of the monthly service fee for 12 months.
- June 19, 2009 — December 31, 2009
B.72 Residential Access line Service 2.71
Residential Local Service Bundle
- Promotion for new or existing customers who are moving and order local services through
direct marketing channels or by calling a special telephone number
- Receive waiver of the activation charge of $25.70 associated with the access line or local
service bundle.
- March 1, 2010 — December 31, 2010
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PROMOTIONS — RESIDENCE
B. PROMOTIONAL OFFERINGS (Continued)
72. Residential Access Line — ERT Section 2 N)

Residential Local Service Bundle — GET Section 56
a. Promotional Offer — Non-Recurring Charge

This promotion is for new or existing customers who are moving and order local services through
direct marketing channels or by calling a special telephone number.

The promotional offer provides a waiver of the activation charge of $25.70 associated with the access
line or residential local service bundles.

This promotion can be offered in conjunction with other access line or residential local service bundle
promotions.

b. Market Area Exchange Targeted By Special Promotion

All exchange areas served by Cincinnati Bell Telephone Company LLC.
c. Promotional Period

Beginning Date: March 1, 2010
Ending Date: December 31, 2010 (N)
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