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TELECOMMUNICATIONS RELAY SERVICE 
(For Hearing-Impaired or Speech-Impaired Persons in Kentucky) 

A. Regulations 

1. On April 15, 1991, The Kentucky Public Service Commission approved 
a program for Kentucky Telecommunications Relay Service (KTRS) 
pursuant to KRS 278.548. This Service provides telephone 
communications between deaf and hearing / speech impaired customers 
who use Telecommunications Devices for The Deaf (I'TDDII) and all 
customers who use standard voice telephones. The service began 
operation on October 1, 1991. 

2. The Kentucky Telecommunications Relay Service operates 24 hours a day, 
seven days a week. Customers can access the center using toll-free 
numbers. 

3. Effective on March 15, 1995 the Kentucky General Assembly established a 
program now called the Telecommunications Access Program (TAP)for 
Kentuckians who are deaf, hard of hearing, or speech impaired. 

4. Funding of the Relay Center and TAP distribution program is through 
a surcharge per access line. 

B. Surcharge Rate 

1. Recovery of state costs associated with the Telephone Relay Service 
(TRS) and TAP program is based on a fixed monthly charge per access 
line. 

2. For purposes of application of the surcharge, access lines are defined 
as facilities that provide access to and from the telecommunications 
network for toll service and / or for local calling. 
WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign 
Exchange Lines, Private Line Services, Mobile, Other Common Carriers, 
and Company official Accounts are excluded from this category. 

Public Coin, 

3. The monthly surcharge will appear in customer invoices labeled, 
"KY TRS/TAP Surcharge. " 

4. The monthly surcharge amount is as follows: 

Monthly Recurring Charge 

Billed Prior to Billed Effective Beginning 
fi June 1, 2009 Jul- 1 2010 

TRS $.07 $.02 $.02 
TAP 5-02 s.02 s.02 (I) 
TRS/TAP Surcharge $.09 $.04 $.04 (1) 
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