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Service Connections.

1. The connection between its distribution main and the customer’s premises, including the meter and meter
box, shall be furnished by and installed at the expense of the utility, which will recoup this expense by 
assessing the customer a charge approved by the PSC. 

  
2. All taps and connections to the mains of the utility must be made by or under the direction and supervision 

of the utility. 
  
3. In areas where the distribution system follows well-defined streets and roads, the customer’s point of service 

shall be located at that point on or near the street right-of way or property line most accessible to the utility 
from its distribution system. 

  
4. In areas where the distribution system does not follow streets and roads, the point of service shall be located

as near the customer’s property line as practicable. Prior to installation of the meter the utility shall consult 
with the customer as to the most practical location. 

  
5. The utility will own and be responsible for the maintenance of all meters and reserves the right to approve 

the size and type of meter used. 
  
6. The utility strictly prohibits a cross connection of its system with any other source. 
  
7. The utility requires a visual inspection by utility personnel of any connection before being covered. The 

utility may substitute its inspection with an inspection by the appropriate state or local plumbing inspector, 
if proof of inspection is presented to the utility by the customer.
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1. The connection between its distribution main and the customer’s premises, including the meter and meter box, shall be furnished by and installed at the expense of the utility, which will recoup this expense by assessing the customer a charge approved by the PSC.
 
2. All taps and connections to the mains of the utility must be made by or under the direction and supervision of the utility.
 
3. In areas where the distribution system follows well-defined streets and roads, the customer’s point of service shall be located at that point on or near the street right-of way or property line most accessible to the utility from its distribution system.
 
4. In areas where the distribution system does not follow streets and roads, the point of service shall be located as near the customer’s property line as practicable. Prior to installation of the meter the utility shall consult with the customer as to the most practical location.
 
5. The utility will own and be responsible for the maintenance of all meters and reserves the right to approve the size and type of meter used.
 
6. The utility strictly prohibits a cross connection of its system with any other source.
 
7. The utility requires a visual inspection by utility personnel of any connection before being covered. The utility may substitute its inspection with an inspection by the appropriate state or local plumbing inspector, if proof of inspection is presented to the utility by the customer.
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