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CLASSIFICATION OF SERVICE 

RATES FOR ALL CONSUMERS ON SOUTHERN MADISON WATER DISTRICT 

$200.00 Corinection Fee 

First 2,000 Ga.llons $6 .65 Minimum 
Next 1,000 Gallons@ 3.25 per 1,000 
Next 3,000 Gallons@ 2.90 per 1,000 
Next 4,000 Gallons@ 2.00 per 1,000 
Next 15,000 Gallons@ 1.75 per 1,000 
Next 25,000 Gallons@ 1.50 per 1,000 
All Over so,ooo Gallons@ 1.00 per 1 1 000 

Rates based on monthly consumption. 

.· Penalty of 10% added to all unpaid bills after 30 days 
from date of bill. 

Gallon 
Gallon 
Gallon 
Gallon 
Gallon 
Gallon 

Deposit of $10.00 requi~ed ' of tenants, which is refundable~ 

PER UNIT 

DATE OF ISS~~9 · DATE EFFECT!~ Octobei; 6, 1%2 

ISSUED BY -~~~TIT.LE ~~ 
am o Of icer . 

Issued by authority of an Order o~ the Public Service Commission of Ky. in 
Case No. 5177 dated July 2, · 1969 • 
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RULES· AND REGULATI ONS 

A. All taps and connections to the raains of the District shall be made 
by and/or under the direction and supervision. of Distri~t personnel. 

·B. Water service may be discontinued by the District for any violation 
of any rule, regulation, or condition of service and especially for 

·. any of the following reasons: 

c. 

l. Misrepresentation in the application or contract as to the 
property or fixtures to be supp lied or additional use to be 
made of water. 

·2. Failure to repo~t to the District additions to the property 
or fixtures to be supplied or additional use to be made of 
water. 

3. Resale of water. 

4. Wast~ or misuse of water due to improper or imperfect 
service pipes and/or failure to keep in suitable state 

. of repair. 

5. Tampering with meter, meter seal, service, or valves or 
permitting such tampering by others. 

6. Connec tion, cross-connection, or permitting the same, of 
any separated wat er supply to premises which receive ·water 
from the District. 

7. Non-payment of b ~- ~~ -

desirine to ~ is continu ~ ct ~ w~ te r service to his 

notice 
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RULES AND REGDLAT! ONS 

D. Bills and notices relating to the conduct of the business of 
the District will be mailed to the customer at the address listed 
on the users agreement unless a change of address has been filed 
in writing with the District; and the District shall not otherwise 
be responsible for delivery of any bill or notice nor will the 
customer be excused from the payment of any bill or any performance 
required in said notice. 

E. 1. Bills for water service are due and payable at the office of 
the District, or to any designated age~t, on the date of 
issue. The past due date shall ba the tenth day after the 
date of issue. Bills will be dated and mailed on the first 

F. 

G . 

day of each month. 

2. All bills not paid on or before the past due date shall be 
deemed delinquent. The district may serve a customer a 
written final notice of said delinquency. If delinquent 
bill is not paid within ten days after date of such final 
notice, the water supply to the customer OBY be discontinued 
without fl1rther n·otice. 

Where the water supply t o t he customer has been discontinued for 
nonpayment of delinquent bills, a ch~rge · of $ 7 .50 will be 
made for reconnection of water ~ervice, but the reconnection will 
not be made until after a ll delinquent bills and other charges, if 
any, owed by the customet" to the District have been paid. 

The District reserves t h e right to request a nominal sum to be 
. placed on deposit with thri District for the.pur pose of establishing 

or maintaining any customcr~s cr edit. 

H. All ~eters s hall be insta ll ed, renewed, and mainta i ned at the 
expense of t he Distric~ and the District reserves the right to 
determine ~ . e size and type of meter used. 

I. U? on wr itten request of any cust o~er, the meter serving said 
custorae~ s hall be tested by the Dis trict. Such test will be 
wi thout charge to the customer if the meter has_;;.;-.--~:::-· 

: - ·-' 

C )
. wi thin 12 months :··preceding the requested test; 

of $2.00 will be llidde and then only if the test 
·1 accuracy within the limits of 2%. If a meter i 

. } eiec ess of 2/., adjustments shRll be made for the 

1 . / m nths prior to test according to the inaccurac 

-~==-=L=================================================4=~~~~~== 
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RUT....i:SS AND REGULAT IONS 

· J .. Where a meter has ceased to regi~ter, or meter •reading c~uld not 
-.-·-be· obtain~<l, the quantity of water consur.1cd will s·8 Faserf .. \.~pon an 

average of the prior six months consumption and the conditions of 
water service prevailing during the period in which the meter 
failed to register. 

K. The District shall make all reasonable efforts to eliminate 
interruption of service and ~~en such interruptions occur will 
endeavor to reestablish service with the shortest possible delay. 
When the service is interrupted all consumers affected by such 
interruption will be notified in advance whenever it is possible 
to do so. 

L. The District shal l in no event be held responsible for any claim 
mad~ against it by reason of the breaking of any mains or service 
pipes or by reason of any other interruption of the supply of water 
caused by the failure of ma chiner y or stoppage for necessary 
repairs. No person sha l l be entitled to damage s nor for any portion 

I 
of a payment refunded fo r any interr uption of service which in the 
opinion of the Distr ic: Qay be deemed necessary. 

M. Customers having boilers a nd/or pres sure vessels receiving a 
supply of water from the Dis tric t mus t have a check valve on the 
water supply line and a vacuum valve on the st eam line to prevent 
collapse in case the water suppl~ from the Dis t rict is . discontinued 
or interr upted for any reason, with or withou t notice. 

N. The prc~ ises receiving a supply of water and a i service lines, 

- ~ ··- -· . .. . 

meters ~ ~d fixtures, inc lud ing any fixtures within said premises, shall 
~ t at a ll r easonable hours be :subject to inspection by the District, 

O. Pip ing on the premises of a customer must be ~o installed that connec
~ ions are conveniently l ocated with respect to the Di strict lines. ~nd 
~a ins. The customer shall provide a place for metering ~hich is 
~nobstructed and accessible at all times. 

P. Th e customer's service line shall be' installed 
the custo~er at his own expense in a safe and 
in accordance with the District rules and regu 

the Department of Health. 

Address 
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Ru.w ES AND REC: ULA TI ONS 

Q. If any l oss or damage to the property of the District or any accident 
or other injury . to persons or pr oper ty is caused by or results from 
the neg ligence o-r wrongful action of the customer , member of his 
household, his agent or employee, the cost of the necessary repairs 
or replacements shal l be paid by the customer to the District and 
any liability oth~rw ise resulting shall be that of the customer. 

R. Water furnished by the District may tie used f or domestic consumption 
by the customer, .member of his household, and employees only. The 
customer shall not se ll the water to any other person. 

s. 11 custo:n~rs shal.l grant or co nvey , or shall be caused to be granted 

6r conveyed , to the District a p~rpetual easement and right-
of-way across any property owned or controlled by the customer 
wherever said easement or right-of-way is necessary for the 
District \iater facilities and lines so as to be able to furnish 
service to the customer. 

T. Complaints may be made to the operator of the system whose 
decision may be appealed to the Commission of the Di.strict 
within ten days; otherwise, the opeiatoi's decision will be 
fi nal. · · 
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