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RULES AND REGLLATIONS Rf‘?{"“* wy
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Thise schedule of Rules and Regulations governs the furnishing dézz?eg 5
water sevvice by the Morgan County  Water District thw1anuw@ éEﬁ
veferred to as  the Utility and applies to all service ¢
from the Utility. DdNo saployvee or  individual  divechor
eility ds permitted to make an exception to Fates, Fules or
& qulatiunﬁu M1l Rules and  Regulations are bto be in effect so
#%  they ave not in conflict with Public Service Commission
Rn1eu and  Regulations. The Utility is Ffurther subjseot to  all
Rules and Regulations of the Commission even though not contained
PerE i

REVISIONS

These Rules and Regulations may be revised, amended, supplemented
or otherwise changed from time to time subject to approval of the
Public Service Commissiorn, and shall have the same force as  the
present FEules and Regulations.

SGERVICE ARERA PUBLIC SER\ !CE O*M SSION

The Utility furnishes water service to customers in Morgan &
Henrntucky.

Wik vl sy

PURSUANY TO? 7 Kﬁ 5011,
o “

Water Service is available to any domestic, €20 T € T iy
industrial consumer within the Utility's area.
@'m St Aj 3.

BY:
RULES AND REGULATIONS FOR THE FuBLIC Sirt

ia Bl taps and conmections to the maing of the Digstrict shall be
made by and/or under the dirvection and supervision of District
persontiel.

E Water service may be discontinued by the District For any
violation of any rule, regulation, or condition, with proper
notification and especially for any of the following reasons:

. Misrepresentation in the application o oontvact &s  to
the property or Fixtures to be supplied or additional use
to be made of water,

B Failuwre to report to the District additions to the
property o fixtwres Lo be supplied or additional use Lo
be made of waber.

. Recale of water.
D. Waste or misuse of water due to iaproper or inperfect

service pipes and/ov failure to keep such pipes 1T @
suitable state of repair.

fa
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FOR __ West Liberty. Morgan County
Community, Town or City

P.S.C.KY. NO.

— SHEET NO.
Morgan County Water District CANCELLING P.5.C. KY. NO.
(Name of Utility)

SHEET NO.
RULES AND REGULATIONS
E. Tampering with meter, meter seal, service or valves, of permitting such tampering by others.
F. Connection, cross-connection, or permitting the same, or any separate water supply to premises
which receive water from the District.
G. Non-payment of bills. ;
3. Any customer desiring to discontinue the water service to his/her premises for any reason must give

notice of discontinuance in writing, in person or by telephone at the business office of the District at least
three (3) days prior to the date on which the customer desires to discontinue service, and the customer
shall not be liable for water consumed beyond the date of discontinuance stated in such notice; if such
notice in writing is not given, a customer shall remain liable for all water used and service rendered to
such premises by the District until such notice is received by the District.

Cancelled 4.
11/22/2009
5. A. Each meter will be read at least quarterly by the District unless weather conditions prevent such
readmg in whxch case the customer w1ll be bxlled on an estlmate based on past usage Bills-will-be-dated
d of-eac h-and-sha . : 3 lS‘hday—ef—the
Cancelled
11/22/2009
Cancelled
11/22/2009
6. Where the water supply to the customer has been disconnected for non-payment of delinquent bills, or at
the customer’s request, a charge of $25.00 will be made for connection of
DATE OF ISSUE,
Month / Date / Year
DATE EFFECTIVE PUBLIC SERVICE COMMISSION

Mo i Date ! Year
ISSUED BY O bz o) 7L Can,

OF KENTUCKY
EFFECTIVE

(Signature of Offic

2/14/2003
PURSUANT TO 807 KAR 5:011

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED

SECTION 9 (1)

By%u%y

{ Executive Difector
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§~:w‘” iy LU WATER DISTHIUT
450 Frestonsburg Street
West Liberty, KY 41472

water service, bub the reconnection will not be made until all
delinguent bills and other charges, 1 oany, owed by the
cusbomer Lo the District have been paid, and the cusbomer has
complied with all rules  and wegulations of the District.
Hleo, $10L.0@ will be charged when a trip is made to colleot a
delinguent bill, this trip may be made only after & written
notice has been sent to & customer stabting that if ke bill is
not paid by & certain date, the service will be disconnected.
The field collection charge will be made in accordancs  with
@7 KAR D@6, Section 8 (3.

7w The District shall reguire a deposit from the customsar; the
policy shall bes

= Deposits will be reqguired From:
1. A1) members reguesting wabter service who have not

previously paid Tor 18 consecubivePUBLIOSERAECE OF
water usage with the District. i »

MISSION

e Members who arve discornnechted for non-pavment and
who do not presentl 1ave a deposit. 17 1005
1] y ot prese v ha é 20 MAR 07 {995
i Members who fraudulently or oy g A o
’ bers whao fra 7o PURSURRT 107807 kAR 5011,

water sevice. a

ECTICN 9 (1)

B, A deposit of $5@. @@ shall be reguired. By

J I :

. Deposits will be applied to the final bBill of any
member  who discontinues service and  the remaining
balance of the deposit, if any, will be refunded.

[ Interest will bDe paid on all sums held on d it at
the rate actually earned annually. The interest will
e applied as a oredit to the customer?’s bill or will
e paid to the customer on an  annual  basis. If Lthe
deposit is refunded or coredited to the custowmer’s bDill
prioy to the deposit anniversary date, interest will be
paid or oredited to the customer’®s Bill on the prorated

bians d 6.

£« Every deposit and interest earned thereon shall be
refunded  to  the paying wmember after three YERAT S,
provided  said mewmber has had no delinguencies of  the
payment of any bill dwing that period. Where there ars
delinguencies, refunds shall be made only after three
consecubtive yvears without delinguenoi

=R

., There shall be a $19.82 charge for all returned chechks. This

amount will be added to the monthly bill of the customer 1Ff

_— ot paid divectly to the District prior to the most owurrent
illing fovr which this amount oan be added. This amount then

ahall  constituwe an awmount due from the customer and shall be

included in billing and shall be recoverable by Tthe Disteict

-

whw
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MOVGAN CO WATER Dis =g T
450 Prestonsburg Street
Yiest Liberty, KY. 41472

a6 otherwise provided in this Taviff.

9. Al meters shall be installed, renewed and maintained at
the expense of the District and the District reserves the
right to determine the size angd tvpe of meter used.

1 Testing of water meters for the water customers For  the
Morgan County Water District shall be conduco
accordance with the specifications set forth in appropriate
KR Sechtions. The Disktrict shall, Trom Lhe date heveof,
comply with all scowacy requirements and with a&ll periodic
testing regquirement set forth in appropriate KAR  Sections.
That 1f any customer reguests that the meter be ochecked to
deternine acouwracy, the Water District will comply with
gach  request as soon as it cany  however, it the meter
cheoks oul accurate  within standards  set  forbh in
applicable HMAR  sections, then the cost of this testing
shall be borne by the customer. It the meter is
inaccurate, the cost of the check shall be bhorne by  the
Water District.

i Where & meter has ceased to repgister, o meter reading
couwld not be obtained, the guantity of water consumed will
bre based wupon an  averapge of the prior  six months
consunption  and the conditions of water service prevailing
ching he  pericd  in which the meter failed to repister.

7]

1. The District shall make all reasonable efforts to eliminate
interruption of service and when such interruptions oocur
will endeaver to reestablish service with  tHRUBLIGISERAGEOOMMISSION
possible delay. When the ﬁervice is interropt OF KENUCKY
consumers affected by such interruption will be notif EEECTHE
acdvance whenever it is possible to do so.

07 1995

13, The District shall in no event be held respons thjw?ﬁr any
claim  made  against it by reason of the br&u(Pﬁ%UMﬂ
mailrs o service pipes o by  reason  of &Y
interruption  of the supply of water caused by the
of  machinery or stappage for necessary r&ﬁﬁiPBY
shall  be entitled to damages nor Ffor any ﬂ@?% R !
payment refunded For any interruption of service which in
the opinion of the District may be deemed necessary.

14. Customers having boilers, water heaters and/or pressure
vessels veceiving & supply of water from the District
shouwld  have a check valve on the water supply line and &
vacuum valve on the steam line to prevent collapse in case
the water supply From the Disteict is  discontinuwed o
intervupted for any reason, with or without rotice.

15. The premises receiving a supply of wabter and all service
bines, meters and fixtures, including any Fixtuwres within

salc

4
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Premlses, shall &t all reasonable howrs be subject to
inspection by the District.

te. Fiping on the premises of a customer must be so installed
that connections are conveniently lecated with vespect  to
the District lines and mains. The cus
place  Tor metering which is unobstuc
all times.

tomer shall provide a
bed and accessible atb

17. Extension of service from the meter shall be at the expense
of customer and by the customer?’s arvangements, subijisct to
District approval, and in accordance with the Disg i
Rules and Regulations and the regulations of the Deparbtment
of Health. I addition, the customer shall be responsible
for maintenance of the service line Ffrom the meter to  the
point of wse. Extension of service to new customers shall
be in accordance with the connection Tee approved by the
Fublic Service Commission.

A1l fubuwre line extensions shall be Ffunded by loan, 0
and/or Ffunds similar to those used in the past. I s
cases of & short line extension when loan funds or  grants
are nolt available, the District shall determing the
cost of the proposed water main extension {exclusive of the
weter  connmection)  and the total length of the saxtension.
The Distvict shall pay that portion of the coost of  the
wabter main extension egual to 38 Ffeet for sach applicant

for the service. That part of the cost not covered by the
Distict’s portion shall be contributed uquaﬂ&%Kﬁ%'”C&ﬁx%ﬁbnm
applicants desiring service on the main extensioflf KE
applicant will also be reguived to pay the DR g
approved "Tap-on~fee" for a meter connection o the i

gxtension. MAR G oitso

For a period of five years after the or:u3nm¥wa$ﬂﬂf
of  the main extension each additional cualumorqpﬁw_®‘
connected to contribute to the cost of thui
gxtension based on a vecomputation of hoth
portion of the total cost and each muﬁtmmer’ng%g s )
as  sebt  oubt  above. The District must wefund te those
customers  that have previously contvributed to the cost Uf
gach main extension ibself that amount necessary to reduce
their contribution to the currently calouwlated amount for
each customer conmnected Lo Lthat exbtension. All  customers
gdirvectly conmected to each main extension for a Ffive-year
pericd after it is placed in service acre bto contriboate
equally to cost of construction of the water main extension
ibaelf. In addition each customer musht pay Lthe approved
"Tap-on-fee” applicable at the time of their applicetion
for the meter connection. The "Tap-on-fes" is not part of
the refundable cost of the extension and may be changed
charing  vefund period. After the five-year refund geriod
expires, any additional customer applying for secrvice  on
each main extension must be connected for the amount of the

Cointhia 4 ponlgomery.
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approved  "Tap-on—-fee " only. Mlso, &fter the Ffive-vesar
vefunded period expires, the Distvict will be reguirsd to
make refunds For  an  additional Five-yvear peviod 1vi
accordance with appropriate KRR Sections.

18. If any loss or damage to the propsrty of the District or any
accident or other injury to pevsons oy property Ls caused by
o resuwlts  From the negligence or wwothul action of :
customer, & menber of his/her household, his her agent or
smployes, Lhe cost of the necessary repalvrs or replacement
shall be paid by the customer to the District and any
liability otherwise rvesulting shall be that of the customer.

19. Water furnished by the District may be used for domestic
consumption by the customer, member of hisAher bousehold,
and employees only. The customery shall not sell the water
to any ather person.

RN A1l custowers shall  grant or convey, to the Drisirict s
perpetual  easewment  and right of way acvoess, any  propecby
pwned or controlled by the customer wherever said eassment

right of way is necessary for the District water

Facilities and lines so as to be able to furnish service to

the customer.

b Upon  complaint to the District by a customer either at its
office or in writing, The Disltrict shiall makes a propt and
complete dinvestigation and advise the complainant thereof
It shall keep a record of all such complaints concerning its
water service which shall show the name and addvess of  the
complainant, the date and nature of the complaint, and the
adjustment or disposition thereof. Complaints shall be
initially handled by the operating manager of the Disteict
whose decision may be appealed to the Commissioners of the
District within 1@ dayse by appearing abt a schecduled meeting
of the Board or by giving weitten notice of an intent to the
Board. Otherwise, the operatinng manager’s decision will be
Final. fAny Final decision of the operating manadWBLIGSERUEE EOMUISSION
Commissioners of the District may be Apppilw31w3lJQF$NtﬂhM
Service Commission pwsant to applicable laws 3
Commonwealth,

i BLOW-OFF HYDRANMTS AND FIRE HYDRANTES

PURSUANT 9 807

The hydrants installed on the distribution lines opR
Water District are for the primary purpose 0"_Flljﬁf‘
lines, ar obher wses by the Disbrict '
maintenance of the lines. Thus,
ard  noet fire protection unitse in the merﬁormanme of  their
duties, the Morgan County Water Districot is not responsible
far, noer does it guarantee, any minimum or MaXimum Dressures
—_— by these

THECRG 54
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MORGAN CO WATER DGis e’
450 Pregtonsburg Street
West Liberty, KY 41470

s

Myorant s, other tharn the minimuan pressure reguired by  the
Fublic Service Commission Tor distribubtion liness wunles
thevre s an emergency Ffrom the wabter supplier in which case
the District shall see that minimunm pressure 1s restored as
so0n  &s possible. Ary damage to the distribubion lines,
resulting  Ffrom excessive pumping presswse applied by any
Fire fighting unit will ke the liability of that unit. New
nydrants will be installed only 1if & professional engineer
with & Herntucky registration has certified that the systemn
can provide & mininum Firve flow of 258 gallons per minutey
avoed that the system supporting this  Flow has the
papability of providing this flow for a period of not  less
than  two howrs plus consumption at the madimum daily rate.

METER BOXES OND METER BOX LIDS,

Na customer shall disturbh or otherwise advesrse effect the
metsr box oe the lid. If this provision is violated and a
service call is necessary, the customer shall be charged a
service call oconsistent with  Lthe amount salt  Foarth L
paragraph & herein.

BUSINESS OFFICE AND DISTRICT MEETINGS

The Morgan County Water District?s business office shall be

located at:

County Office Buildiug
S5 Pfrestonsburg Street
West Liberty, KY 41472

The Commissioners  shall meelt once a moenth at  Lthe above
lacation, on the first Thuwsday of the month, at 7:10@ p.m.

PUBLIC St “ CE ﬁ”wﬂ%SlON

MAR U T

PURSUANT TO 807 KAR 5011,
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FOR __Morgan County Water District

P.S.C. KY. NO. 1

15 Revised  SHEET NO. 1

MORGAN COUNTY WATER DISTRICT CANCELLING P.S.C. KY. NO.__ |
(Name of Utility)
SHEET NO.

5/8" x 3/4" Meter

First 2,000 gallons $25.00 Minimum Bill

Next 3,000 gallons 9.20 per 1,000 gallons

Next 5,000 gallons 8.51 per 1,000 gallons

Next 5,000 gallons 7.82 per 1,000 gallons

Over 15,000 gallons 7.13 per 1,000 gallons
1 Inch Meter

First 5,000 gallons $52.73 Minimum Bill

Next 5,000 gallons 8.51 per 1,000 gallons

Next 5,000 gallons 7.82 per 1,000 gallons

Over 15,000 gallons 7.13 per 1,000 gallons
2 Inch Meter

First 15,000 gallons $133.23 Minimum Bill

Over 15,000 gallons 7.13 per 1,000 gallons
6 Inch Meter

First 100,000 gallons $740.31 Minimum Bill

Over 100,000 gallons 7.13 per 1,000 gallons
Wholesale Rates
City of Campton $4.05 per 1,000 gallons
City of Frenchburg $4.05 per 1,000 gallons

KENTUCKY
DATE OF ISSUE
e s PUBLIC SERVICE COMMISSION

DATE EFFECTIVE__ 4 08/17/2016 Py S S

Month / Date / Year
ISSUED BY ( rZ/l 0 ré,z_‘,vf— Hatns . Mot

(Signature of Officer)

EFFECTIVE

8/17/2016

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

TITLE C /{WW

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. 2016-00068 DATED __08/17/2016




MORGAN COUNTY WATER DISTRICT
(Name of Utility)

FOR Entire Service Area
Community, Town or City

P.S.C.KY. NO. 1

Original SHEET NO. 1
CANCELLING P.S.C. KY. NO.

SHEET NO.
RATES & CHARGES
METER CONNECTION CHARGE:
5/8 x 3/4 Inch Meter $750.00 0
1 Inch Meter $1,000.00
DATE OF ISSUE
Month / Date / Year eI
DATE EFFECTIVE 172212015 PUBLIC SERVICE COMMISSION
% C)’W JEFF R. DEROUEN
[SSUED BY M EXECUTIVE DIRECTOR
(Signauwre of Officér) TARIFF BRANCH
TITLE__Chairman g \ % E:E
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION e
X 14-00373 DATED _1/22/2015
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR Morgan County Water District
Community, Town or City

P.S.C. KY.NO.
SHEET NO.
MORGAN COUNTY WATER DISTRICT CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RATES
D. METER CONNECTION/TAP-ON CHARGES:
Connection/Turn-on Charge $40.00
Connection/Turn-on Charge (After Hours) $75.00*
Field Collection Charge $40.00
Late Payment Penalty $10%
Meter Relocation Charge $300.00
Meter Re-read Charge $40.00
Meter Test Charge | $50.00
Re-connection Charge o ! N $40.00
Re-connection Charge (After Hours) $75.00%
Returned Check Charge $25.00
Service Call/Investigation $40.00
Service Call/Investigation (After Hours) $75.00%
Service Line Inspection $50.00

*NOTE—Regular working hours for the utility’s Maintenance Staff is 8:00 a.m. to 4:00 p.m. Monday
through Friday, excluding holidays. Upon customer request, and subject to availability of Maintenance Staff, services
may be performed outside regular working hours at the after- hours rate.

DATE OF ISSUE

KENTUCKY
Month / Date / Year PUBLIC SERVICE COMMISSION
DATE EFFECTIVE September 1, 2012 JEFF R. DEROUEN

Month EXECUTIVE DIRECTOR
ISSUED BY ; §§ 11 TARIFF BRANCH

(Signature ofOfﬁcer) %
TITLE Chairman lg‘-““‘ “ﬁi‘j
EFFECTIVE
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 9 /1 /20 12

IN CASE NO. DATED PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR __ Morgan County Water District
Morgan Co. . Ky.
Community, Town or City

P.S.C.KY.NO.

Original SHEET NO. 1
Morgan County Water District - CANCELLING P.S.C. KY. NO.

(Name of Utility)
SHEET NO.
CONTENTS

Special Non-Recurring Charges:
Late Payment Penalty 10%

The wutility will collect for special nonrecurring charges to recover customer-specific costs incurred which would
otherwise result in monetary loss to the utility or increased rates to other customers to whom no benefits accrue from
the service provided or action taken. The utility may establish or change any special nonrecurring charge by
applying for Public Service Commission approval of such charge in accordance with the provisions of 807 KAR
5:011, Section 10 '
Special nonrecurring charges will be applied uniformly throughout the area served by the utility. Such charges will
relate directly to the service performed or the action taken and only yield enough revenue to pay the expenses
incurred in rendering service.
The utility will assess a charge for the following non-recurring services:

"~ a) Late Payment Penalty; Will be assessed on the delinquent amount of the bill. Pursuant to 807 KAR 5:006

Section 8 (3)(h), a penalty may be assessed only once on any bill for rendered services.

Related information.

a)  Bills and notices related to the utility’s business will be mailed to the customer at the address listed on the
Water Service Contract unless a change of address has been filed with the utility in writing. The utility will
not otherwise be responsible for delivery of any bill or notice nor will the customer be excused from the
payment of any bill or any performance required in the notice.

b) Water service will be billed monthly. Bills are payable and due on the date of issuance.

¢) Payment must be received or postmarked before the close of business on the 10™ day following the date of
bill; otherwise, the delinquent bill will be assessed the late payment penalty approved and on-file with the
Public Service Commission. Should the final date for payment fall on a Sunday or holiday, the next
business day following the final date will be held as a day of grace for delivery of payment.

d) Delinquent bills may result in disconnection of service with the utility. Written notice shall be given that
service will be discontinued when a bill becomes delinquent. Ten days written notice is given, but not less
than 30 days after the mailing date of the original bill service, may be discontinued in conformity with
applicable KRS and K AR sections, unless the amount of the delinquent bill is paid in full to the District.

e) Water bills may be paid by mailing remittance to the Morgan County Water District at the business office,
or by delivering remittance to the business office of the District or other designated depositories.

DATE OF ISSUE

ISSUED BY Wf/p A Lol oo ehe, 11/22/2009

Month / Date / Year
‘ ' PUBLIC SERVICE COMMISSION
DATE EFFECTIVE . OF KENTUCKY
Month / Date / Year EFFECTIVE

/ (Si_gn@/rc ofOfﬁcerﬂ PURSUANT TO 807 KAR 5:011

TITLE__ Office Manager

SECTION 9 (1)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED

S%ecutive Director




FOR Morgan County Water District
Community, Town or City

PS.C.KY.NO.
Amended SHEET NO._ 4
MORGAN COUNTY WATER DISTRICT CANCELLING P.8.C. KY. NO.
(Name of Utility)
SHEET NO.
Rules And Regulations

11A. Leak Adjustments. A customer may make a request for a bill adjustment in the event of a hidden
underground leak with the following conditions:

1. Ahidden underground leak is defined as a leak in the customer service line between the
meter and the premises.

!\)

Upon written request, Leak Adjustments will be granted to residential and commercial
customers.

The customer must provide a plumber’s statement or list of materials showing that the leak
has been repaired.

W2

4. After verification of repairs by the utility, the bill will be adjusted by comparing the usage
during the leak billing period to the average usage for the past three billing periods.

The customer’s bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over a three-month period. The second step will be to
deduct the customers average monthly usage (as calculated in the above) from the total
amount of water that passed through the meter. The usage calculated in step one will be
billed at the utility’s regular rates, while the remaining usage will be charged at the per
thousand gallon leak adjustnient rate, which is defined as the wholesale rate the district
pavs its supplier for water. All water passing through the meter must be accounted and paid
for by the customer. So the customer will owe the amount of his/her average bill plus the
per thousand gallon leak adjustment rate for the remainder of the water that passed through
the meter.

h

DATE OF ISSUE  June 29. 2011

Month / Date / Year

DATE EFFECTIVE  June 29. 2011 KENTUCKY

PUBLIC SERVICE COMMISSION
Month / Date / Year

s, JEFF R. DEROUEN
1SSUED BY {":/JW,L/}W m&ﬂmm') St : EXECUTIVE DIRECTOR

(Sigilature of Officer)
TARIFF BRANCH

TITLE Office Manager ' ' g % :

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 2

IN CASE NO. DATED EFFECTIVE
6/29/2011

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR Morgan County Water District
Community, Town or City

P.5.C. KY.NO.
Amended: SHEET NO. 4
- MORGAN COUNTY WATER DISTRICT CANCELLING P.8.C. KY. NO.
(Name of Utility)
SHEET NO.
Rules And Regulations

6. If meter readings are not available for an entire three-month period, the water bill will be
estimated by the utility, subject to an upward or downward adjustment once a three-month
average of actual meter readings can be calculated.

7 Only one (1) leak adjustments will be made per 12 month period.

. 8. Plastic pipe for repair of underground water service lines must be certified to withstand a
working pressure of 200 1bs. per square inch or greater.

B. Ownership of Mains, Services. and Appurtenances:

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

)

All service lines from the main to the meter with appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

3. The customer shall install, own, and maintain his/her service line from the meter (or point
of delivery) to the point of usage. -

C. Notification of System Problems. The customer shall notify the utility immediately should the
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or
accidents affecting the water system.

D. Legal Disclaimers.

1. The utility shall in no event be held responsible for any claims made against it for reasons
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of system failure or interruption of service. No persons shall be entitled to damages not
for any portion of a payment refunded for any system failures or interruption of service
which in the opinion of the utility is deemed necessary.
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" FIRE DEPARTMENTS:

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection
district (“User”) may withdraw water from the utility’s water distribution system for the purpose of
fighting fires or training firefighters at no charge on the condition that it maintains estimates of the
amount of water used for fire protection and training during the calendar month and reports the amount
of this water usage to the utility no later than the 15" day of the following calendar month.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection
district that withdraws water from the utility’s water distribution system for fire protection or training
purposes and fails to sitbmit the required report on water usage in a timely manner shall be assessed the
cost of this water.

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting usetr may present evidence of its actual usage to rebut the presumed
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly.

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of
customer classification that the utility charges.

A non-reporting user shall also be assessed a penalty of § A0, o0 for each failure to submit a
report in a timely manner. ‘
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A RESOLUTION ESTABLISHING A PROGRAM TO PROTECT THE PUBLIC
WATER SUPPLY BY CONTROLLING BACKFLOW AND CROSS CONNECTIONS
WHEREAS, the Kentucky Natural Resources and Environmental
Protection Cabinet have enacted administrative regulations, which
require every public water system to determine if or where cross
connections exist and to eliminate them; and

WHEREAS, the Board Members of /Wqﬁﬁqpvb Water District,

hereinafter called "“Water District,” realize that they have a
responsibility to protect the public health by providing a safe
source of drinking water, and that cross connections could affect
the health and economic growth of the community;

NOW, THEREFORE, be it resolved by the Board Members of

AACJK?AQ Water District:
I
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(A) It is the purpose of this resolution to establish =&
program to assure that the public water supply is protected from
contamination due to backflow or cross connections. The Board
recognizes that contamination of the public water supply presents
an imminent health hazard to the residential and non-residential

users of the public water system; the threat of significant



economic loss due to disrupted water service to such residential

and nonresidential water users amd the potential liability to the

S '-, PUBLIC 8ERVICE CONRISSION
Water District. : OF KENTULKY
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(B) It is the further purpose of this resolution to meet the

requirements of 401 KAR 8:020 as enacted by the KentuckyAUe 28 4996

Resources and Environmental Protection Cabinet. ﬂmamr?nu@axAﬁaon,

SECTION 3. Definitions. As used in this resolution,hu;i;ssuuﬂ&
the context clearly requires a different meaning:

(A) "Air Gap" means the measured vertical distance from the
lowest end of a potable water outlet to the flood rim or line of
the fixture or receptacle into which it discharges. The minimum
required air gap shall be twice the effective opening of the
potable water outlet.

(B) "Approved Backflow Assembly" means any device that may be
approved by the Cabinet in lieu of proper air gap separation.

(C) "Auxiliary Water Supply" means any water supply on or
available to the premises other than the Water Districts public
water supply. These auxiliary waters may include water from any
natural source such as a well, spring, river, stream or body of
water or any water or other substance of unknown or questionable
quality that may present a health or system hazard to the potable
public water supply.

(D) "Backflow" means the reversal of the normal flow of water

caused by either back pressure or back siphonage.



(E). "Back Pressure" means the flow of water or other liquids,
mixtures, or substances under pregsure into the distribution pipes
of a potable water supply syétem from any source other than the
original water source. E

(F) "Back Siphonage" means the flow of Water or other
liquids, mixtures, or substances into the distribution pipes of a
potable water supply system from any source other than the original
water source, caused by the reduction of pressure in the potable
water supply system.

(G) "Backflow Prevention Assembly" means an assembly or means
designed to prevent backflow. A listing of acceptable backflow
prevention assemblies and degree of hazard is available in the
Kentucky State Plumbing Law, Regulations and Code.

(H) "Contamination" means an impairment of the quality of the
potable water supply by any waste product, fluid, substance,
compound or other material to a degree which creates an actual or
potential hazard to the public health through poisoning or through
the spread of disease.

(1) "Cross Connection" means any physical connection or
arrangement of piping or fixtures between two otherwise separate
piping systems one of which contains potable water and the other
nonpotable water or substance of questionable quality, through
which, or because of which, backflow may occur into the potable
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(J) "Cross Connection - Controlled" means a connection
between a potable water system apd a nonpotable water system with
an approved backflow preventfon assembly properly installed and
maintained so that it will cont;nuously afford the protection
commensurate with the degree of hazard.

(K) "Thermal Expansion Tank" means a device installed on the

cold water supply line near a water heater to compensate for the

expansion of water within a water system when such water is heated.

SECTION 4. R irements. The Water District shall provide
protection to the public water system against backflow by
implementing the following requirements.

(A) "Residential” - Buildings wused for habitation or
occupancy shall be considered as residential buildings. No water
service connection to any premises shall be installed or allowed to
be installed by the Water District unless such service connection
is protected by a backflow prevention assembly. Residential service
connections shall be considered as low hazard applications and all
such connections shall have at a minimum a dual check valve
backflow preventer installed between the water meter and the
residence. The Water District may require additional or alternate
backflow prevention assemblies if the degree of hazard constitutes
a higher level of protection for the public water system.
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installed by the Water District unless such water service
connection is protected by a backflow prevention assembly. The type
of protective device requiredishall be determined at the time df
installation of the service conneétion and shall be commensurate
with the degree of hazard at the point of such service connection.
At a minimum the service connection shall be installed with a dual
check valve backflow preventer. In the event activities to occur
within a non-residential facility change and creates a higher
degree of hazard, then the backflow prevention assembly shall be
replaced with an assembly which brovides acceptable protection.
(C) "Inspections" - The customer's water system shall be open
for inspection at all reasonable times to authorized
representatives of the Water District to determine whether cross
connections or other structural or sanitary hazards, including
violation of this resolution, exist. When such a condition becomes
known, the Water District may deny or immediately discontinue
service to the premises by providing a physical break in the
service line until the customer has corrected the condition in
conformance with the State and local statutes relating to plumbing,
water supplies and the regulations adopted pursuantly thereto.
Water service to any premises shall be discontinued if it is found
that a backflow prevention assembly required by this resolution has
been removed, bypassed, or if an unprotected cross connection

PUBLIC SERYICE COMIMISS K

exists on the premises. Service will not be restored untﬁ%ﬁ@ﬁ?@KY
SRR CTIVE

conditions or defects are corrected.

AUG 2.8 1996
PURSUANT TO 827 KAR 5011,

FORT

PURLIC



(D) "Existing Service Connections" - All existing water
service connections which do* not have backflow prevention
assemblies or existing water iservice connections which have less
than the minimum required backfld& prevention assemblies, shall,
except for the inspection requirements, be excluded from the
requirements of this resolution sc long as the Water District is
assured that the public water system is satisfactorily protected.
Whenever the existing service connection is moved or requires more
than minimum maintenance or when the Water District determines that
a hazard to health exists, then a backflow prevention assembly
meeting the requirements of this resolution shall be installed on
such existing service connection. Periodically, the Water District
shall install or require to be installed backflow prevention
assemblies on existing unprotected water service connections until
such time that all water service connections within the public
water system are equipped with backflow prevention assemblies.
Backflow prevention assemblies shall not be installed on existing
service connections until after the property owner of such
residential or commercial property has been informed of the actual
and potential hazards that may be created as a result of such
backflow assembly installation. Notices provided to such property
owners shall include the following language as adopted in 815 KAR
20:120 Section 2. item (6): When cross connection control devices
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properly sized thermal expansion tank shall be installed in the
cold water supply located as neap the water heater as possible.
SECTION 5. Severability. If éLy provision of this resolution
is deemed by a court of competent jurisdiction to be unenforceable
or unconstitutional or in conflict with applicable laws of the
Commonwealth, the remaining provisions of this resolution shall

continue in full force and effect,

SECTION 6. Effective Date. This resolution shall take effect

upon the incorporation into the bylaws and tariff of

fWNOﬂszQD Water District.
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