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SECTION 3: DEPOSIT POLICY 

1. The utility requires a cash deposit to secure payment of bills, an equal amount for each class of
customers, not to exceed 2/12 of the average annual bill when billed monthly.

2. Service will be refused or discontinued if payment of deposit is not made.

3. Deposits may be waived for a customer showing satisfactory credit or payment history with the
following criteria being considered: (a) previous history with the utility. If the customer has no previous
history with the utility, statements from other utilities, banks, etc., may be presented by the customer as
evidence of good credit; (b) Whether the customer has an established income or line of credit; (c)
Length of time the customer has resided or been located in the area; (d) Whether the customer owns
the property to be served; (e) Whether another customer with a good payment history is willing to sign
as a guarantor for an amount equal to the required deposit

4. Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the deposit.
Interest accrued will be refunded to the customer or credited to the customer’s bill on an annual basis. If
interest is paid or credited to the customer’s bill prior to twelve (12) months from the date of deposit or
the last interest payment date, the payment or credit shall be on a prorated basis.

5. Deposits will be refunded to customers upon termination of service
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