KENTUCKY-AMERICAN WATER COMPANY

P.S.C. KY NO. 9
First Sheet No. 45

Page 1043
KENTUCKY Monthly Statement —
AMERICAN WATER
Account Mo 1012-210001234567
WE KEEP LIFE FLOWING™ Total Amount Dua: ;3730
Service Address: Paymant Dua By: May 29, 2018
JOHM @ CUSTOMER
1234 ANYWHERE ST UNIT 1234
CITY, 5T AP CODE Billing Date: May 11, 2018
Service Perlod: Apr 11 do May 10
é THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: a.740

Important Account Messages

Account Summary — See page 3 forAscount Detal

Prior Billing: 42 67
» Looking for an easy way 10 manage your account and
senice needs T Try our redesigned customer porial at Paymants - Thank You! F42 67
wiwear amwater com/iy Account. Find out how much you
owe, Stan of S1op service and pay your bill slectronically Balance Forward : $0.00
without a convenence fes. And Caf B0Cess 3
anytme ... 24x7, all day, mﬁ Servica Relaled Charges: 53566
Tanas: $2.14
Far marea infarmation, visit www kentuckyamwalar.com
Tatal Amount Dua: $37.80

1 View your account information or pay your bill
anytime at: amwater cam!MyAccount

j Pay by Phone*: Pay anyime al 18557486066
“A canvanianca faa may apply

Ty Customer Service: 1-810-678-8301
M-F 7:00am ta 7:00pm - Emargancies 24/7

CANCELLED

May 3, 2024

KENTUCKY PUBLIC
SERVICE COMMISSION
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Ascount Ma. 1012-210001234567

Total Amount Dua: $37.80
Paymant Dua By: May 29, 2018
i paying after 5'29/18, pay this amoum: 339469
Amvount %
Enclosed
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KENTUCKY AMERICAN WATER
PO BOX Tal247
BT LOUIS, MO 831790247
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ISSUED:
EFFECTIVE:

November 28, 2018
June 28, 2019

ISSUED BY: _/s/ Nick O. Rowe

Nick O. Rowe

President

2300 Richmond Road, Lexington, KY 40502

Issued by authority of an Order of the Public Service Commission in

Case No. 2018-00358 dated June 27, 2019

Approved:

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

6/28/2019

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY-AMERICAN WATER COMPANY

P.S.C. KY NO. 9
First Sheet No. 46

Messages from Kentucky American Water

« ““IMPORTANT WATER QUALITY MESSAGE: 2017 Kertucky American
Water anmuadl water quality report & avalable. This report contans
mpotantinfarmation about your drirking water. Please go 1o
waw amwater comiccrlexingion pdf, waww amuater comiocr owenton pdf
o www amwater com' oo fardhampton pd{ 0 view your 2017 annud
water quality report or %0 request a peper copy call 800.678-6301

* ¥youwoud like acopy of our tanf please veit
waw kentuckyamwater.com, cal 18006786301, or visit our customer
bbby at 2300 Rchmond Road in Lexngtan anySme between8 am and
430p.m. Maonday fywough Friday.

* Local Office: 2300 Rictrmand Road {Lexington)

CUSTOMER SERVICE
1-800-678-6301

HOURS: M-F. 7am-7pm » Emargencies: 24/7

TTY/TOD FOR THE HEARING IMPAIRED:
711 ¢ pa

SERVICES

Go Paperkess: Seve ime Save money S

Billing and Auto Pay on My Account at amwaler. commyaccount. Not
(EQINErEd 7 LOG N @nd DE SUMe 10 Nave YOUr SCoount numbes handy
Water Quality: We take water quality seriou Vhen & comes to
comp wits ng water stancards, v 4 y sccre
be 4 rage. For a copy of the ancual water quaity
reg oUr B sntuckyasmuster ooy Linder Wate: Quniay
select Water Qualty Repx

H20 Help Yo Others: Thies program hege
who quaity with thair waler bills. For mcre

Fix household
leaks and save

up to 20 gallons
of water a day.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authcrizes American Wate: &
send the informat
paymert. The transacton will &
phrysical check mil notbe presented 'o your financial instistion or
returned to you

from y

whech electronicaty to you b

Estimated Bill: This occurs when we are unsble to read the water
same bilng perod the prior year is used to
ill. The next actual meter reading corrects any

over or under estimates

Cisputes: If you have questcns or complaints about your bill, please
cof us ot 1-800879-8I01 befare the due dete. If yeur bil & unusvally
there is a leak in your plu g For tipson
water wsely, visit us online. You'll find
Water information menu. Every drop couns!

kentucksamwaler com Under Custoner Senvice & Biling, select Your

Viater Ratee

Correspondence: Please sexd writien corresponcence to PO Bex

Be sure 1o inchice your name, scoount
rumber, service address, maiing address and phone nurrber incuding
ea code. Plesse do not send correspondence wilth your payment, as
fmay delay processing your Jayment and cofrespandence

[J  tmadding a one time contributon of §
[0 rdmketoadd arecurring contribution to each bilof $

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need
with my payment.

. lunderstand this amount will be added 1 each bil.

CANCELLE

May 3, 2024

KENTUCKY PUBLIC
SERVICE COMMISSION

IOreST CITaIT e

Other ways to pay your bill

Iz Auto Pay D Online

st and easy. Vist
amwaier conmy MyAcoount
2y wthout reg

y £regsrs v
1t www amwater com/ i ane near you
bilpay (fee may apply

ISSUED:
EFFECTIVE:

ISSUED BY:

November 28, 2018
June 28, 2019

/s/ Nick O. Rowe

Nick O. Rowe

President

2300 Richmond Road, Lexington, KY 40502
Issued by authority of an Order of the Public Service Commission in

Case No. 2018-00358 dated June 27, 2019

Approved:

KENTUCKY

PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

6/28/2019
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KENTUCKY-AMERICAN WATER COMPANY

P.S.C. KY NO. 9
First Sheet No. 47

Page 3ot 3
KENTUCKY @z
AMERICAN WATER
WE KEEP LIFE FLOWING
Meter Reading and Usage Summary
Meter No. MaterType Ske From Date Yo Date Previous Read Curmnt Read Meter Unins* Billing Units"™  Water Used in Gallons
0OT974507TeN I Roguar l L0 lum.'zow los.'aorzoml 983 (A) l 263 (A) s 3740 I 3740

Az Acl E= Eaamato *1 Moter unk = 100 aubic feot or T48 gallons of water **18iling Un = 100 galons of water

Billed Usage History (graph shown in 100 gallons)
B 3740 gaflons = usage for this perod
3,740 gallons = usage for same perod bist year
2017 2018

Moy An M Ag % Ot MNov De dn Rb Mo Agr Mey

Account Detail

Service To: 1234 ANYWHERE ST, CITY ST Z® CODE
Prior Billing 42.67
Balance fom lastbill Q.67
Payments 42.67
Paymerts as of Apr 24 Thank you! 42 67
Balance Forward 0.00
Service Related Charges - 04/11/18 to 05/10/18
@ Water Service 35.00
Water Service Charge 1249
Water Usage Chame (37 40 x $0.6019) 25
Other Charges 0.66
KRA Withdrawal Fee (3740 x $0.0177) 068
Total Service Related Charges 35.66
€ Taxes 2.14
Franchize Taxes ($35.66 x 3.000%) 107
School District Tax (335 66 x 3.000%) 107
Total Curmrent Period Charges 3780

Total Amount Due ‘ $37.80

CANCELLED

May 3, 2024

Next Scheduled Read Date: on orabout Jun 12,2018

Account Type: Residertal
Average

daily use for 1 25

this period is: gallons

Understanding Your Bill

The iformation below defines some of the new terms you
may find on your bill:

*  Service Related Charges: This sacthion ncludes chages
for services related 10 waler, wastewaler and fre protection

+  Foss and Adjustmonts: Thic caction provides detade
refated to additoral charges or adjustments for the service
penod refarenced. Fees when applicade, would nclude
OFIS SUCH a5 SAIVICe CVAtIon and 1 Payment Chsges.
Addmonaly, any creds o debits relatec to biling correctons
would be Hhund in this section

* Pass Through Charges: Charges in this secton, when
spplicable are separated from other service related
charges 1o provids visibiity into what portion of your bill is
beihg remited to other enliies. Payment receved fof these
chirges 6208 Notramain with Amarican Water. While we
may bill and collect for them, the payments received are
passed akng to cther cempanies and sgencies

*  Biling Units: Ore biling unt eguals 100 gallons of water
used. If the meter Serving your roparty measures your
WalOT USe N cubs feet or 3 dfferont UNt of Measure.
we convert the usage 10 gallons to make it easier to
understand

* Average Daily Use: The gallons shown in the water droplet
ABOUS feneRent pour Swacane daily wiler Lee for the
current biling perod. Tracking the amcunt of water yeu use
can help you manage your overall water use fom month 1o
month

* Stil have questions? We are tare to halp, Cur customer
SEVICN Topreseniatives s avalable M—-F Tam w0 Tpm
Mcre informaton on undarstancing your bil and charges
can also be found on ou! webs. See the link below

F

o mare information about your charges and rates, pleyse vt

s/ lamwatie: oyawloustomen oo billing' water-and
KENTUCKY PUBLIC o et s e

TRAY S QS0 NOMOE RCOTE ETIMICO0T 1348 A

SERVICE COMMISSION

ISSUED: November 28, 2018
EFFECTIVE: June 28, 2019

ISSUED BY: _/s/ Nick O. Rowe

Nick O. Rowe

President

2300 Richmond Road, Lexington, KY 40502
Issued by authority of an Order of the Public Service Commission in
Case No. 2018-00358 dated June 27, 2019

Approved:

KENTUCKY
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Gwen R. Pinson
Executive Director
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