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KENTUCKY-AMERICAN WATER COMPANY 

* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING" 

S«vlceAddmsa: 

JOHN 0 CUSTOMER 
1234 AN'IWHERE ST LNIT 1234 
CITY. ST ZIP CODE 

& THA:\!l 'IOU FOi< l'.IWi\: c:. R ;'<::.Y•l:AC(o -Important Account Messages 

• l..oablg f0t an 98!1)1 way b ft'lllR899 )OllJ accoont and 
serke needs? Try Ola' redesigned customer pclf1lll 81 
w-.am-.ccm'Mylla:<ull. Flnclcut hoW mud\ you 
owe. fl8lt °'•tip"""'""' and pay yOIA' i. ele<trcricaly 
wltlOlll a mnvl!Nence i!ll. And )IOU can 8llCeS9 
any1m• _ 24x7 . .. day . ewry dayl 

For nve information. visit \\W\\.kentuc;kyam.,·ater.<:0m 

View )IOla' •cOUll lnfonn•lon OC' pol)' your bll 
•"''""' at: 21m'!'":J'X:!r .com/MyAttaun'l 

P"J by PhOM•: Pay on)trna al 1-855 ·7~8-6088 
•A canW!nliMce lee mq "PP'Y 

n C..tam• S•>ice. 1.a:I0-678·8301 
. J '4 ·f 1 OOam IQ 7 OOpm .. Emargenaas 24(7 

* 
Kl:NTUCKY 

AMERICAN WATFR 

8~ ..._ t 2l4 AH'IVl-£.RE ST 

UTY ST.ZPOODE 

POBot 1Pl»4T 
5.lt...ot.-"~ M003f1U1'1 

P"Mlllll111MllH1 ... ll1 ..... lllWllll1h ..... ll 
8001 1 Nd O.'.IJ1 00001I008001100CXXJ2 ~72P<XI 180 

JCliN 0 CUSTot.IER 
1.2 31 AH\'Wt£RE ST 
um12:i. 
OlY ST 00000.0000 

Monthly Statement 

Aoownt No.1012-210001234587 

Payment Due By: 

Blllng Date: 
S.rvlcePetlod : 
Total Gallons: 

P.S.C. KY NO. 8 
First Sheet No. 45 

May 29, 2018 

May l I. 20111 
~rll bMay 10 

3.740 

Account Summary - See page 3 fDrAa:oun1De1BJJ 

PriarB• g: $42.67 

Paymaits- Thal1i YCJUI $42.67 

Balm.ca Forward: $0.00 

S8'Vioil Related Charga&: $35.66 

Taxes: $2 .14 

Total AmoU'll DJe: $37.80 

Palo1611No. 1012·210001234587 

Payment Due By: May 29, 2018 

I po)ltlg al..- 5129/la , llOY tnsamou.- · $ 39 e9 

KENTUO<Y Mll!RICIUI WATl!R 
PO BOX 7'J02.U 
ST LOUIS. MO 83179-02.U 

CANCELLED 

JUN 2 8 20 
KEl'J fUCKY PUBLIC 

SERVICE COMMISSION 
000101221000123~5~70000000000003780013 

ISSUED: 
EFFECTIVE: 

August 10, 2018 
September 10, 2018 

ISSUED BY: /s/ Nick 0. Rowe 
NickO. Rowe 
President 
2300 Richmond Road, Lexington, KY 40502 

Ap 
I 

... 
KENTUCKY 

PUBLIC SERVICE COMMISSION 

Gwen R. Pinson 
Executive Director 

~"R_-,)~ 
EFFECTIVE 

9/10/2018 
PURSUANT TO 807 KAR 5 011 SECTION 9 ( 1) 
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KENTUCKY-AMERICAN WATER COMPANY P.S.C. KY NO. 8 
First Sheet No. 46 

ISSUED: 
EFFECTIVE: 

ISSUED BY: 

Messages from Kentucky American Water 

• -l,IPORTANTWATER CUAUTY t.ESSAGE: l!l 17 l(ar61dq Am......, 
~s arnJd wnlsquziltyrepa1 B a'l'DWlte.. Thanipartarilnns 
mp:ldallirlcwmnb dlwl)'UU'~ ~er. Plel!lllll ~ b 
WINI anwaler amku.te:dngt1n.pcl. ,......._sn•tar.mmJa:z/CMS1D1 pdf 
a 'llNIMl.Jtnwa1S.oorrla2bd1amJicnp:::ifb Yflf:N!l'(Od'~t7 Zl'IRJ .. 

'IMltsqU11ft 11tp:ld a tJ n!qU5!SI a pilPB'aJJJ>'C11ll ll0'678·6Xt1 

• 1-,.au•tnldlila Z1CDP'fafa11 &zid jHase vmt 
WtrW).ailJd.ymn...,tam, eel t .S00"678-63l t a 'tlS!our a.mamcr 
b~)'.1112100 Rklumrd Rmdin l.8mglmm)4rnl!I bet.aan8 a.rn. md 
4.30pJ11 . Mondoyf1"L9hf"-y 

• l.a>ll Ol'co 2:t:l0RidwnondRo&lf..'""'1glOnl. 

::- ' .,.. - CUSTOMER SERVICE 

("°"'\ 1-800-676-63()1 
•I It flOUAS;l,1-F.l•m-lom • lrr-<1r11<nclo;·i4/7 

..J TTYfTOD FD?. THE HEARING II/PAIRED: 
"'1'1 t (o.1U Lh~H 1ef::lt:"!1~c CY~-:lU1iet O~rw1.1i: 

numt-.:: lb.l~d above) 

Oo r1perllH s ... li"'a Sa"' money 5111' 'I' 1111 ,..perleH 
&ding end Allio rav on \ly Aci:>unl al.,,,.,. .• ,., oomrnyaa:ount. llol 
lt\lll~l~!L()'J ll • dlkJ ltt:&utv Kl fldtfO.: 1""" itt.M)Ull11Ul'l'O~ fhdl'l'l1) 

WAiat Qucilty; Wa t.aka nter qt.e"1) MnCUd) Wh~ d tomes ID 
torrD)V'lg vlth ra.:arnl ctirikinQ 'nler 51.1ndnrm "'a mnstsle"IY scaa 
~er lhanttici lndl.lstry aw~a Far a mpy of the Df11'Ual WJRt quaity 
,..,,m hit ~ur .,.a ._.IRlf l_,hu:kjat'TI~~..- c:on I Ind• 1,1\t,,I•• au ... , 
.. 1oc1 W:ua Quolty fl.,,.,,. 

tfao lfcfp lo Othtn. n.., prov~m tie•~ Jow f'l<iOmet wst.ol'lllc-rt 
\lohoauauy ~i.1th tn.::lr -.a~ bill& Far mue nrorma.t.on. vts11: 
ltilrru<'.~a"""aier wm uo""r Ccstome< SeJ"i/llll 6 BlllttQ ... ,..t 
L.a.wlnccmt Pro<,1run 

D 
D 

reaks and 111va 
up 10 20 gnnan• 
af water a day. 

P•'ld3 

Poyme111 by Chod<: P•)rng tt1 choc>. •uthciun. ""'"'""" w.111 lo 
• "2•d Uoe knh.nmaliun h oarn JrA.f uu~d oloull..,1"4tJ lu 1uw bat"A bl 
p:t~ert Tho lmMDC'*1n Ylillm-ppmr an ~Dlt bnnlll st.1lel:renl i1-d 
pi~-,;rc:d au~c~ .WI nolbe pnni:nbd ~ yo.JI financn.I ~ m 
ntumt:dlo)"" 

&tlmU•d Bell: lh1s cxcun. ~'han ~•Ale umible tu rud 1:1• \'nlier 
rretu Y:uw us:ga frcri tho ume bltng f.erod lhe pnor yVll ls us.ed tn 
cmt:uta~ the ~1mldet bill The ne11r e:twd mcrtar fD4dng i;arrads ony 
r:watar1.ri.d•r••liim.:ata 

CU pules: d )1Jlil h::l>ta ~uclh:m or m•hta nbwl 1t1ur bU 1 Fla.a 
i=•f 11• llll t-DQG.818 6101 b•fllre lhlldu• .i.f• 11 pur bd • ....,Ll•tnally 

high, il !J:!!X mdcate ttt51011::rr a.• '5:1' In yo11 Punbing. For UP" an 
tow ta d=lael lm~s anS l1Slt "":lfer ~"Uly vuJI us O'tllna '1Ju"U frd 
ralpfuf loots W'I~ tneWater 1ntamn11ai ""111 i:~'91'1f d~ coun!SI 

Ratas: A dalAOtd listiry o! th1rgn lhOI mrde l.f' pur bll s irnilath:i 
i.oan request 17/ conb..d1ng CJstamer Servl!e er -miling ua anlr1e al 
kentudJatn'll'Dbr com Under CUS1anu 5i:rw:.e 4 Oiling sci~ Yollt 
l/br.1R•t-

Comrspondarca: Plc:HC' se1d .,_,,,ltl!n cm~ b PO Bc.r 
:70, Altl::rl IL 1!1~002 0578 ti• •...i,_ 111 lrc:\.10! yoi.;1 .,.,,.,. HIDOU~ 

n.Jmber 1.11rv1ca address rr.airig addrau IS'd pml'la nt..orbcr 1ncltdirg 
i:r-~a code Pluso do not seN correspondi:nca 'ill~ )'WI ;33.)TN!nt as 
11 rn:ay dallly prccassinq your payme1' m1d a:imt9Pl1ndenat 

Add<M• Chang&{•I Other ways to pay your b ill 

d·~ 

"" 
0 11 ""'"' 

../ Auto Pay 

S;T.1' >mc.Jn:I uner; 
Err.t ht.a OJ( iJld 

)U..1 bl 'ill ba :od al 
1rne: cr.-e , ure dll'!d)· 
frum , .. _._, b.nk ~·.nt 
011 tlO d.ia done: N 
..nt~'DQ'-'-£1' 

O Online -'Kr'tl ,,,. A.-uLJrt, )n.t c:-..-r1 

?.lf }US tlll .l1Tft"1!: 

~"'""'til3"t:!. ~9s.'t:ftan~ 
f..,: Jrl e.'.Jl)' Vi-u 
o:a;n'A".lD° wm'M;AC9:"'.J'.Jrl. 
or "'1.( ·11"fh:1U! reqg.:COn 
.:tl'.11.'A"lf lrl1V\*rctn1.' 

b1f;t:Jj~ic!C010YJ tOi,l)j 

In Pe rson 

\\li!fU'(l!:I 
.2Jn!tn1mt=..-l'1 
~1tr:Jl.:1J'h::l1t..a:IJ 

;o:J)Tn:lrt oc..nr.aru n 
tl'.Jrs.enC!!.'.'ft:<l 

\\.~ t mr wetru.k! 'Q 

lttJ •XICl'lelf )W 

CANCELLED 

JU 2 8 2 1 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

E ~ lid • 
August 10, 2018 
September 10, 2018 

Isl Nick 0. Rowe 
NickO. Rowe 
President 
2300 Richmond Road, Lexington, KY 40502 

Ap -•. 
KENTUCKY 

PUBLIC SERVICE COMMISSION 

Gwen R. Pinson 
Executive Director 

~1<,'f)~ 
EFFECTIVE 

9/10/2018 
PURSUANT TO 807 KAR 5 011 SECTION 9 ( I ) 
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KENTUCKY-AMERICAN WATER COMPANY 

ISSUED: 
EFFECTIVE: 

ISSUED BY: 

* KENTUCKY 
AMERICAN WATFR 

\\'E KEEP UF£ R.CMt.\'G ~ 

Meter Readin and Usa 

0197450nN Ra~• lftltr Olt11fl01a 06i'10t201a 

A=Adual E=Es~ 

Blled Usage llatary (gniph ahown In too gallons) 

• 3,740gdla'IS•uago brUisperDd 

• 3. 740 gdlo1s • USZ1go br so mo ptn1d loSI ye• 

2017 2018 

=n- ---= = ~ 1 ~ - - - - -
, . 
• 

Ac count Detail 
SoMcio To: 1234 N4Y'l\t!ER£ ST. CITY STZP CODE 

Prior Blllna 
lkl ...... lr0'111asl bll 

Payments 
Pa)'!!!!nls as ofAp- '3t . Thn'lk )OJI 

Balance Forward 

Setvlce Related ChlrQK • CMlt 1118 to OSll0/18 

W-Setvtce 
W•rSs..ia.Ch-
Wimr U...go Clmoge (37.40 xS0.81191 

fQ Oduw Chatgff 
l<RA W........., Fee !l7.40 x S'.l.01m 

Total Santlca Related Chm'gas 

'{j lexn 
Fmdi...,T•- ($l5.111•100'.l%1 
Sdiool 115h:S T n !S'.15.Bh 3.000ll. I 

Total Currant Period Charges 

Total Amount Duo .. 

August 10, 2018 
September 10, 2018 

/s/ Nick 0. Rowe 
Nicko. Rowe 
President 

42.67 

42JS1 

-42.67 

·4'2JS1 

0.00 

lS.00 
12.49 
22.51 

0.66 
Olli! 

35.88 

2 14 

1.07 
11!1 

37.80 

$37.80 

2300 Richmond Road, Lexington, KY 40502 

P.S.C. KY NO. 8 
First Sheet No. 47 

Nat-cM9dRadD•: cnoralmll N\ 12 2018 
Aa:oudTr.-: - .. 111 

Average 
dally use for 
this period is: 

125 

Understanding Your Bill 
Tiie 1,.,,.,,,..,.,.. b!!t>w Ill'- ••me"' Ille""",....,, !IOI• 
may IN! on '°"' bill. 

S..VI<~ Ri!IOll>d ci..roo•· Thd .... lie<> "dU(~& -~ 
rar urYlc~ r~i.d 10 w61~r -•t.r •nd fie prol!ction 

, ..... """ •-t•uc~rt-tc rtu. N'<Jhon ''°"'id"' rtu~il· 
r!IQIGO lo l<ld1hocQI charg" or •dJU$1!11- fer 111' llOIVI09 
ponoP rofu911...i F- "'""' ·~itulo. -.lrl ncJode 
"'"~""~!arr MIVl(.Q ~IY.illQfl ~nq &il:i8 s:i•vr,.~t ''"'""" 
l\ddn"'""1Y. any ore<l4 O' oebt1• "'II(" Ill biUng wrrtCllON 
wl)jfQ bt 1;>111>~ 11111\t& Htnon 

Pas& Thrcugll Olorges.: Cll~es In llllJ oeotan, v.~ 
aao1Jc81Jle are tfllafale1 ~om a1n.r .. rv1ce r!lall:d 
r:h•g~ ta pr- vlslbaty 11\k> "hat poMlon d your bll " 
bei'lg r•mlled to~e1 enll!le6 Paymont t!<>!••d 1oclhMe 
ehwgc. dM• ftOlfoMah~ wUhA.Mor\Du WM4tr. W'hBlllNe 
mty bil 111d cole:l lor u:em. lh• pa)111tro re.ewed are 
p&eed alMg IO •lllef e<n1p.,,lto end J9"1'dll!I 

Bili119 Um•: Oro b•Ulf\l ~nl 0:1uali 1QO gatrono ol nlor 
usld ·u 1hr ,,..terMrviTig )9Ur f'optfll'rrot;1S1U05yorr 
'"'"' ""'"' a1b~ IHI O' a ofllnnl uni O! mH$llfll, 
wo oonvtn 1ne u1111t 10gal!o<l•1o rn•~• ii ewor to 
unda~;rid 

Fa mere irlb rrur6on abalA "°" clu.-gos aid nllllll. staase Wot: 
~psl.'<.Tnwa'cr.CQ'T1.1ic)':rA1":C..JS".bmar•Mro'ie&bllirg,1;vJt,.N>tcr· ani 
'.~";i:.~\'\O:l~N""1~ • 

Ap . 
I 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Gwen R. Pinson 
Executive Director 

~'R~-,)~ 
EFFECTIVE 

9/10/2018 
PURSUANT TO 807 KAR 5 011 SECTION 9 ( l) 


