KENTUCKY-AMERICAN WATER COMPANY P.S.C. KY NO. 8
First Sheet No. 45
Paga 443
KENTUCKY Monthly Statement mm—
AMERICAN WATER
Account No.1012-210001234567
WE KEEP LIFE FLOWING™
Service Address: Payment Due By: “ay 29, 2018
JOHN O CUSTOMER
1234 ANYWHERE ST UNIT 1234
GIFGRT ZREE 8iling Date: May 11,2018
Service Period: Apr 11 b May 10
Total Gailona: 3.740

Important Account Messages

* Looking for an eagy way o manage your account and
aenice needs ? Try our redesigned customer portal at
www amwater com/idyAccount. Find out how mucdh you
owe, glart or a1op service and pay your bill electronically
without a convenlence fee. And you can socess
amytme ... 24x7, all day, every day!

Far mare nfarmation, visit www kenfuckyamwatar.com

i ! View your sccount information o pay your bifl
anyfime at: amwader con MyAcoaurt

I Pay by Phone*: Pay anyéme at 18557486086
\ ‘A canvenience faa may apply

n Customer Sarvice 1-810-678-83G1
. M-F 7.00am 1o 7.00pm - Emarganaes 2477

KENTUCKY
AMERICAN WATER

WE NEEP LIFE RLOWIND

PO B T90MT
SILOWE MO 831780247

Berviea 0. 1234 ANYVHERE ST
CITY STZ®P CODE

e o Bl 1 e e il e |
001 148 0.901 000012008001/000002 0047 2 PO 180
JOHN O CUSTOMER

1234 ANYWHERE ST

UNIT 1234

aTY ST 000000000

s
mj

Account Summary ~ See page 3 for Account Detal

Prior Biling: $4267
Payments - Thark You! $42.67
Balance Forward: $0.00
Service Related Charges: $35.66
Taxes: $2.14
Tofal Amount Due: $37.80

THALS W0 VWWWZ PO ETMWCET 138 A

Aocount No. 1012-210001234567

Payment Due By: May 29,2018

¥ payng afler ¥29/18, povy this amount $3969

Amount $
Enclosed

041 o 1| e ey P e [+
KENTUCKY mm‘" WATER
PO BOX 7902
STLOUS. MO8 1780247

0001012210001234 567000000000000378001 3

ISSUED:

EFFECTIVE:

ISSUED BY:

August 10, 2018
September 10, 2018

_Is/ Nick O. Rowe
Nick O. Rowe
President

2300 Richmond Road, Lexington, KY 40502

Appreved:
v’ KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

Live .y e

EFFECTIVE

9/10/2018

PURSUANT TO 807 KAR 5 011 SECTION 9 (1)
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KENTUCKY-AMERICAN WATER COMPANY

P.S.C. KY NO. 8
First Sheet No. 46

Messages from Kentucky American Water

« *“MMPORTANT WATER QUAUITY MESSAGE: 2017 Kartucky Amencan
Waler sz waoler quiity repon B evataile. The repart contans
smgodantinformaton shaul your dnrlurg water. Plasse go

Jocr feinggan o, wa. o pd!

o waly comiocd brdh ampton pdf o wew your 017 anrud
water qualty spod or 0 requast a popes copy call 800-678-8301

.

# youwouid ks a copy of aur tadfl gesve vl

waw kenuckyamwdiorcam, cat 1 8018786301, o vt our aussamer
bbby A 2300 RE 4 Read i Lasmgton anytma Saom and
430p m . Monday uough Frctay

+ Lacal Ofice: 2300 Redvnond Road desinglon).

CUSTOMER SERVICE
1-800-678-5301
HOURS; b1-F 2am-/am = Emarpsncies: 24{7

TTY/T0D FOR THE HEARING (MPAIRED:
T (sfd e jefziciee Cugaiter Defviue
numbst llated ¥iave)

Go Paperkss: Save lime Save maney Sipn «p for Paperiess
Bulng and Aulo Fay an My Account at 2mvwair oommyaccount. Not
16YIOrEd 7 LOY M1 il Ut SUrd ¥0 Naye jOW BL00UIR [UONDeT Il Wy

Watar Quality; Wa tako water quality sericusly Whend comes 1o
corgyng vith feceral dnnhing water siindards, we cansisla Ay score
betier |hanthe industry avarage Far a copy of the argus!l wizer quaity
copert far your 2res srait tenbuckyarmnwester con Lnder Wila: Cunldy
select Wator Quaity Rencis

Ha0 Help To Others. Thi progrint helge law PCOMe customere
who quatty with their water bills, Far mere mifamatian vist
Kamuchyamwater com Unoar Customae Serviee 8 Biling, sevect
LowIncome Progam

Fix nousenhald
leaks and save
up to 20 galiona
of water a day.

Payment by Check: Paymg by choch authenzes Amenicin Wate: lo
asnd (e Inkamration bam you chccl sleatrenicaly o Jow bar b
mymer. The imnsacton willappearan your bank shatement The
pnyweal cneck sdi notbe presented 'o yout financal instibition o
ntwned to you

Estimated Bdl: This acturs when we are unsbie (g read e waler
meter Yaur usige fron the same biing panod the prar year is used t
calculate the edimades bill The nast aclunl matar madng corracis any
ovar or undar estbnate

Disputes: I yoo have quastens o mplahits abadl yowr bl flexse
cat us ol 1-B0CG878 6101 befirs tha dus tels I your bid @ unusually
ixgh, it may mdeaie thst there o a laak in yowr plunbing For pson
Fow to detect leabs ard use water waaly yeil us online You'll find
raiphut oois wnder the 'Water informalion menu Eyvery drop couns!

Rates: A delailsd listmy of cherges st mate up your bil = aveilatie
wnon request by condacting Customer Servies of vasiting w anlne ot
hentuchyarvasler com Under Cusiomes Servce 8 Bliing salect Your
Yistar Raion

Corvespondence: Plesse sesd wnlten correspondence 2 PO Box
278, Aton, 1L 82012 0578 Ox aurs 1o inchuce your neme soooun
rumber srrvice address makng sddress end phone nurber inzirding
oeacada Plema do not send carrespondence W your 33ymens, as

fimay dalay p Y your pay and 2
[0 tm adang a one time of$, with my pay
] tdiketoadad arecurming conibution 1o each billof § - | und this wall be added 1D each bil.
Address Change{s} Other ways to pay your bill
.
J Auto Pay ] i Onlina In Person
ER2E) oy
S3ve yme anud nuney 'With Ay AcTurg, e an e ave
Uit ezs T o1 Auto Bay el pay youor uld ime Fpeaments wilh
yuur bl will be md o anyanav. Regermons sevenlaitaered
tme avery Ime, dimcdy  fast o ey Visg saymerd ocnns n
fum par ank sooout amaaks com'MyActiod oy servce aea
= an fw duedme N or @y Atrow eegardtan  \aton wetne ©
e £ L ams reqar ! alawws Fnwer con! Ired e amar you
O vsie un itnay deemay gyl
Frane X
Emal Ad

ISSUED: August 10, 2018
EFFECTIVE: September 10, 2018

ISSUED BY: _/s/ Nick O. Rowe
Nick O. Rowe
President
2300 Richmond Road, Lexington, KY 40502

KENTUCKY

PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

Lo~ R .o

EFFECTIVE

9/10/2018

PURSUANT TO 807 KAR 5 011 SECTION 9 (1)




KENTUCKY-AMERICAN WATER COMPANY

P.S.C.KY NO. 8

C

l

" First Sheet No. 47
KENTUCKY be. i
AMERICAN WATER
WE KEEP UFE FLOWING ™
Meter Reading and Usage Summary
Mledar Ma. MgterType Ske Frem Dale ToDude Pravious Read Curmet Read Mader Unis* BlEEng Unin™ Water Used in Gallons
0797450 TN l Raguar I oy Iommms I &‘10@\8] 3 (A) 963 (A} I 5 3740 3,740

AsAcdal E= Estimate

Bllled Usage History (graph shown in 100 gallons)

8 3,740 gaftons = usags b this parod
B 3740gastons v usaga kr same perod bistyear

2017 2018

* % Mater und = 100 aubic foet or 74Bgallona J wadar

May an Al Ag fp O foy Om e b Mx g My

Account Detail

Service To: 1234 ANYWHERE ST.CITY ST 2P CODE

"*18ilng Uk = 100 galana of water

Next Schedued Read Date: an orabout An 12,2018

Account Typa:

Average
daily use for

Rasdanal

125

this period is:

Understanding Your Bill

Prior Billing 42.67 The infarmation bebw defnes same of lhe new tesms yoo
Balanos fom kast bil Q; may find on your bill:
Payments 42,67 *  Sarvice Ralated Charges' Tha aschion aizlisies chages
Paymants at of Apr 24. Thank you! &2 67 for sarvices retaled 1o waler waltewater and fre protaetion
Balance Forward 0.00 +  Fass and Adjustmentc This ceation provides datails
g refated o add | charges or adj far the serviow
Service Reisted Charges -04/11/18 to 05/10/18 penoit roferanced Fees whan applicasie, woult miyde
ligts SuCh 3% 501vICe FUYIIGN SN 1200 PAYINGNT CIIDFS
Water Service 35.00 Addnionaly, any creda or debits relates ta biling ¢ormcuons
Watar Service Charga 1248 would be und in thes section
Watnr Usaga Chame {37 40 x $0.6019) 251 Pass Threugh On = N -
* Pass arges: Charges in this secton, w
€3) Other Charges 0.66 aplicable are separaled iom other seqvice related
KRA Withcrawd Faa (3740 $0.0177) 068 chisges to provid? vislbily into what portion of your bl »
baing remited to ather enlities Payment récaved forthess
Total Sarvics Related Chargas 35.66 chwges deas nolromaln with Amariaan Watar. While we
Taxes 2.14 mey bil and colect for hem, lhe paymends récesved are
f 0 Taxes (S35 68 £ .000%) o paseed akng lo olher cemipanies and apences
School Disinc Tax {$35 86 x 3.000% ) 147 *  Biting Urits: Ore biling und euals 100 gations of water
Total Cumrant Period Charges 37480 used If fhe meter sarving Your (roparty measwos your
waEDs USe N bk fget o & olgrent unt of Measure,
wa conven 1ha usps to galions to make it paser to
Total Amount Due $37.80 undarstand
«  Average Daily Use: The gallons shown In IITE Vi GHET
Abaub TaAIORGN] air Hual G Ay walsr uha (s fhd o
curanl biling pened. Tracking the amount of wateryl Use
can help you manage yeur cvarall water us4 hiom month to
ngnth 1 "
+ Sl have questions? We are Lers 10 \slp [Cur custanar
SQVID NPIESANRIVES 28 IVBRDIG N—F ﬂ,am o Iipm
Mre informabon on undarstanding yoor bif nd cHares|
30 a's0 by found on cws Websw Sgothe IT%WQ \
For mare infrmation abaut youw chages and rates, please veit
Mg Jamwater.cambgyaalcu sioman serdce balling' your-wter-and
waraonrraws.
T IRA S MBI WAN® AU ETRICO0T 1 M 8 A
ISSUED: August 10, 2018 Appreveds
EFFECTIVE:  September 10, 2018 KENTUCKY
3 )
PUBLIC SERVICE COMMISSION
ISSUED BY: _/s/ Nick O. Rowe Gwen R. Pinson
" Executive Director
Nick O. Rowe
. ~~
President Qf1 b~ P W

2300 Richmond Road, Lexington, KY 40502

EFFECTIVE

9/10/2018

PURSUANT TO 807 KAR 5011 SECTION 2 (1)
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