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AREA   Henderson & Webster Counties 

PSC  KY  NO.                                    4    

     7th SHEET NO.        2 

  Henderson County Water District CANCELLING  PSC  KY  NO.        4 
(NAME OF UTILITY) 

     6th SHEET NO.        2 

DATE OF ISSUE                     December 13, 2023 
MONTH / DATE / YEAR  

DATE EFFECTIVE                     January 1, 2024 
MONTH / DATE / YEAR  

ISSUED BY 

TITLE                                            

SIGNATURE  OF OFFICER 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.           2023-00101 DATED    12/13/2023 

Monthly Water Rates 
5/8- X 3/4- Meter 

First 2,000 Gallons  $22.23  Minimum Bill  (I) 
Next 8,000 Gallons      0.00823  Per Gallon (I) 
Next 20,000 Gallons     0.00767   Per Gallon (I) 
Over 30,000 Gallons      0.00710  Per Gallon (I) 

1-Inch Meter
First 5,000 Gallons  $46.93   Minimum Bill  (I) 
Next 5,000 Gallons      0.00823  Per Gallon (I) 
Next 20,000 Gallons     0.00767  Per Gallon (I) 
Over 30,000 Gallons      0.00710  Per Gallon (I) 

2-Inch Meter
First 16,000 Gallons  $134.10  Minimum Bill  (I) 
Next 14,000 Gallons       0.00767  Per Gallon (I) 
Over 30,000 Gallons        0.00710  Per Gallon (I) 

3-Inch Meter
First 30,000 Gallons  $241.44  Minimum Bill  (I) 
Over 30,000 Gallons        0.00710  Per Gallon (I) 

4-Inch Meter
First 50,000 Gallons  $383.42  Minimum Bill  (I) 
Over 50,000 Gallons        0.00710  Per Gallon (I) 

6-Inch Meter
First 100,000 Gallons   $738.37  Minimum Bill  (I) 
Over 100,000 Gallons        0.00710  Per Gallon (I) 

Superintendent~ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/1/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AREA   Henderson & Webster Counties 

PSC  KY  NO.                                    4    

     7th SHEET NO.        3 

  Henderson County Water District CANCELLING  PSC  KY  NO.        4 
(NAME OF UTILITY) 

     6th SHEET NO.        3 

DATE OF ISSUE                     December 13, 2023 
MONTH / DATE / YEAR  

DATE EFFECTIVE                     January 1, 2024 
MONTH / DATE / YEAR  

ISSUED BY 

TITLE                                   

SIGNATURE  OF OFFICER 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.           2023-00101 DATED    12/13/2023 

Volunteer Fire Department (Metered Services) $22.23 Per Month         (I) 

The monthly charge for water usage in excess of the respective minimum rates set out above 
shall be computed in increments of 10 gallons. Accordingly, a customer having a 5/8-inch meter 
who consumes at least 2,010 gallons of water and not more than 2,019 gallons of water in any 
month shall pay the amount of  $22.31 for the month ($22.23 plus $0.08). A customer having a  
5/8-inch meter who consumes at least 2,020 and not more than 2,029 gallons of water in any 
month shall pay the amount of $22.49 for that month ($22.23 plus $0.16).  

Water Loss Surcharge $1.87 Per Meter
To be collected per meter per month for 48 months or until $584,220 is collected.

THE BASE RATE FOR PURCHASED WATER SHALL BE: 

Supplier 
Henderson Water Utilities (North) PWSID #0510188 

Henderson Water Utilities (South) PWSID #0510510 

Rate
$3.3035 per 1,000 Gallons 

$2.9548 per 1,000 Gallons 

Superintendent

 (N)

(I)

(I)

~ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/1/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AREA   Henderson & Webster Counties 

PSC  KY  NO.                                    4    

     2nd SHEET NO.        5 

  Henderson County Water District CANCELLING  PSC  KY  NO.        4 
(NAME OF UTILITY) 

     1st SHEET NO.        5 

DATE OF ISSUE                     December 13, 2023 
MONTH / DATE / YEAR  

DATE EFFECTIVE                     January 1, 2024 
MONTH / DATE / YEAR  

ISSUED BY 

TITLE                                            

SIGNATURE  OF OFFICER 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.           2023-00101 DATED    12/13/2023 

METER CONNECTION/TAP-ON CHARGES: 

5/8" x 3/4" Water Meter $1,366.00 (I) 

1" Meter $1,607.00 (I) 

All Larger Water Meters Actual Cost 

Superintendent~ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/1/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AREA   Henderson & Webster Counties 

PSC  KY  NO.                                    4    

     2nd SHEET NO.        6 

  Henderson County Water District CANCELLING  PSC  KY  NO.        4 
(NAME OF UTILITY) 

     1st SHEET NO.        6 

DATE OF ISSUE                     December 13, 2023 
MONTH / DATE / YEAR  

DATE EFFECTIVE                     January 1, 2024 
MONTH / DATE / YEAR  

ISSUED BY 

TITLE                                      

SIGNATURE  OF OFFICER 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO.           2023-00101 DATED    12/13/2023 

CLASSIFICATION OF SERVICE 
____________________________________________________________________________________ 

NON-RECURRING CHARGES 
Connection/Turn-on Charge  $13.50  (R) 
Connection/Turn-on Charge (After Hours) $29.00* (R) 
Field Collection Charge $13.50  (R) 
Hydrant Installation  Actual Cost 
Late Payment Penalty  10% 
Meter Relocation Charge Actual Cost 
Meter Re-read Charge  $13.50  (R) 
Meter Test Charge  $42.00  (R) 
Re-connection Charge  $23.60  (R) 
Re-connection Charge (After Hours)  $28.70* (R) 
Returned Check Charge $13.50  (R) 
Service Call/Investigation  $13.50  (R) 
Service Call/Investigation (After Hours) $50.50* (I) 

*NOTE-Regular working hours for the utility's Maintenance Staff is 7:00 a.m. to 3:30 p.m.
Monday through Friday, excluding holidays. Services performed at any time other than during
regular working hours will be subject to the after hours rate.

Superintendent

Service Line Inspection $13.50 (R)

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/1/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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The following are the rules and regulations-of the Henderson County Water District. These rules and regulations 
are subject to change by the Water District Commissioners at any time subject to the approval of the Public 
Service Commission. 

A. 

B. 

C. 

D. 
P 

E. 

F. 

G. 

H. 

The schedule of rates prescribed herein shall be uniformly charged to all customers of the utility. No one 
shall receive or be entitled to free service by the utility. 

Complaints may be made to the superintendent of the utility, which shall have 30 days to issue a 
decision. Customers have the right to appeal that decision to the Public Service Commission in 
accordance with its rules and regulations. 

No customer shall resell water except under the terms of a special contract executed by the utility. 

All taps and connections to the mains of the utility shall be made by and/or under the direction and 
supervision of utility personnel and shall incur a meter connection/tap-on charge. Payment of said fee is 
for the privilege of connecting to the water system of the utility and the payment of such fee does not 
constitute the purchase of a water meter. 

After the mains have been installed, tested, and chlorinated to the satisfaction of the Kentucky 
Department of Health, the utility shall then be responsible for furnishing potable water to the extension 
and for maintenance of the lines including meters, meter boxes, and service lines from the main to the 
meter. 

The customer shall be financially responsible for the installation and maintenance of his/her service line 
plumbing, including a shut-off valve, installed on his/her property beginning at the outlet side of the 
water meter. The installation and maintenance of the water service line shall be in accordance with the 
rules and regulations of the Kentucky Department of Health. The customer may, at his/her own expense, 
install a back-flow preventer and/or pressure regulator. 

Under no circumstances shall a single meter serve multiple residential dwellings located on divided 
property. 

A permanent single-family residential dwelling, including any agricultural/barn usage, along with 
additional single-family residential dwelling(s) may be supplied from the same water meter under the 
following circumstances: 

/? 

DATE OF ISSUE: 11 1 2000 DATE EFFECTIVE: 11 1 2000 
Month Day YWI 

ISSUED BY: ERINTENDENT P. 0. BOX 655, HENDERSON, KY 42420 
Allan R Title AMWW 



Henderson Countv Water District 

1. Written notification is given to the utility upon connection of the additional residential dwelling. 

2. The customer agrees to a method of billing whereby one bill is sent to the main residence 
consisting of a charge for minimum bills for each dwelling, with the remaining water 
consumption divided equally and charged in accordance with the approved rate schedule. 

3. The customer is responsible for payment of all water passing through his/her meter, regardless of 
which residential dwelling is responsible for the water consumption. 

I. A multi-family dwelling shall be defined as a permanent-structure housing two or more units that 
produce rental revenue. This includes duplexes, triplexes, and apartment buildings. 

,- 

Where multiple apartment buildings under separate roofs are built on the same lot, each building must 
have a minimum of one water meter. At the discretion of the property owner, subject to proper payment 
of meter connection/tap-on charges, each individual apartment unit within a building may have separate 
meters. 

J. Where a commercial, industrial, or any other business entity involves more than one structure on a single 
lot, and all structures are operated as one entity under one entity name, a request can be made by the 
property owner that a single meter be used to serve the entire entity. Otherwise, each commercial, 
industrial, or any other business entity excluding residential and apartment complexes must have a 
separate meter. Should such property cease to be operated as one entity under one name, it will be 
required that separate water meters and service lines be installed and paid for by the respective property 
owner. 

K. A commercial trailer (or mobile home) park shall be defined as two (2) or more revenue producing units 
occupying a common parcel of land and so designated a trailer park by the Kentucky Department of 
Health for reasons of health and public welfare. 

Trailer and/or mobile home parks located on a single parcel of land are considered one business and may 
be served by one meter. The utility shall determine the size of meter necessary to provide adequate 
services. The customer shall pay for the meter installation at the prescribed meter connection/tap-on rate. 
The following schedule of meter sizes and maximum number of trailer spaces shall be adopted as the 
basis for selection by the utility under normal conditions: 

/? 
DATE OF ISSUE: 1 

l22iLk 

2000 DATE EFFECTIVE: 11 1 2000 
Day Year Month Day Yt%U 

ISSUED BY: SUPERINTENDENT P. 0. BOX 655, HENDERSON, KY 42420 
Allan R. Van Meter Title Address 



FOR HENDERSON & WEBSTER COUNTIES, KENTUCKY 

PSC KY N0 .. ____ _,4'--------

FIRST REVISED SHEET N0 .. __ 9 ___ _ 

Henderson County Water District CANCELLING PSC KY N0 .. __ 4 ____ _ 
(NAME OF UTILITY) 

ORIGINAL SHEET NO·----'------

RULES & REGULATIONS 

Meter Size Maximum Number of Trailer Spaces 

5/8"X 3/4" 
1 inch 
2 inch 
3 inch 
4 inch 

6 
18 
80 
160 
250 

Any additional charge for increasing the meter size at some future date shall be paid by the owner at the actual cost 
to the utility. 

At the request of the property owner, and subject to proper payment of meter connection/tap-on charges, individual 
meters may be set for each trailer space. 

L. The utility may require minimum cash deposit or other guaranty to secure payment of bills as set forth in 807 KAR 5:006 
Section 7. Service may be refused or discontinued for failure to pay the required deposit. Upon the death ofa customer,(N) 
the person occupying the deceased customer's residence shall within 60 days place service in their own name and abide (N) 
by any deposit requirements. (N) 

All customers within a particular customer classification will pay equal deposits. The amount shall not exceed two-twelfths 
(2/1 2) of the average annual bill of customers within said classification where bills are rendered monthly. 

Interest, as prescribed by KRS 278.460, will be paid annually either by refund or credit to the customer's bill, except that no 
refund or credit will be made ifthe customer's bill is delinquent on the anniversary date of the deposit. 

Required deposits will be returned after one (1) year if the customer has established a satisfactory payment record for that 
period. If a deposit has been waived or returned and the customer fails to maintain a satisfactory payment record, a deposit 
may then be required. The utility may require a deposit in addition to the initial deposit ifthe customer's classification of 
service changes or ifthere is a substantial change in usage. Upon termination of service, the deposit, any principal amounts, 
and any interest earned and owing will be credited to the final bill with any remainder refunded to the customer. 

If a deposit is held longer than 18 months, the deposit will be recalculated at the customer's request based on the customer's 
actual usage. 

DA TE OF ISSUE.--"O""'c=to=b=er'------=2:....:.4,,___ _ _,2=00...:.l"""9 ____ _ 
MONTH I DATE I YEAR 

DATEEFFECTJV~9 
~. . M TH / DATE / YEAR 

ISSUEDBY ~ - . ~ 
SIGNATUREOF OFFICER 

TITLE Peter Conrad, Superintendent 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION IN 

CASE NO. DATED~--------

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

11/24/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR HENDERSON & WEBSTER COUNTIES. KENTUCKY 

PSC KY N0. _____ 4'--------

FIRST REVISED SHEET N0. _ __._,10...__ __ _ 

Henderson County Water District CANCELLING PSC KY N0. ___ 4 ___ _ 
(NAME OF UTILITY) 

ORIGINAL SHEET NO. 10 

If the deposit on account differs from the recalculated amount by more than $10.00 for residential customers or 10 
percent for a non-residential customer, the utility may collect any underpayment and shall refund any overpayment by 
check or credit to the customer's bill. No refund will be made ifthe customer's bill is delinquent at the time of the 
recalculation. 

M. Bills and notices relating to the conduct of the business of the utility will be mailed to the customer at the address listed 
on the user's agreement unless a change of address has been filed with the utility in writing. The utility shall not 
otherwise be responsible for delivery of any bill or notice nor will the customer be excused from the payment of any bill 
or any performance required in said notice. 

N. The utility shall abide by the following Billing, Collection, and Penalty policies; 

1. Water service will be billed monthly on or about the first of each month. 

2. Bills are due and payable at the office of the utility, or at any designated agent of the utility, on the date of issuance. 

3. Payment must be received, not postmarked, before the close of business on the tenth day following issuance of the 
bill; otherwise, the delinquent bill will be assessed the late payment penalty approved and o-file with the Public Service 
Commission. 

4. The late payment penalty will be assessed on the delinquent amount of the bill, less any taxes. 

0. The utility shall assess a charge for the following non-recurring services: 

1. Connection/Tum-on Charge: Shall be assessed for new service activation, seasonal activation, or temporary service. 
The charge will not be made for initial installation of service where a meter connection/tap-on charge is applicable 
provided service is established at the time of connection. 

2. Field Collection Charge: Shall be assessed when a utility representative visits the premises of the service connection 
to terminate service, and the customer is on-site and pays the bill to avoid termination of service. 

3. Late Payment Penalty: Shall be assessed on the delinquent amount of the bill, less taxes. 

DATEOFISSUE~O~c=to~b=er ___ ~2~4~-~2~0~19~---~ 
MONTH I DA TE I YEAR 

DATE EFFECTIVE November 24, 2019 
~Nvt YEAR 

ISSUED BY - -
SIGNATURE OF OFFICER 

TITLE Peter Conrad. Superintendent 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION IN 

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

11/24/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR HENDERSON & WEBSTER COUNTIES. KENTUCKY 

PSC KY N0. _____ 4'--------

FIRST REVISED SHEET N0._1_1 ___ _ 

Henderson County Water District CANCELLING PSC KY N0. __ 4 ____ _ 
(NAME OF UTILITY) 

ORIGINAL SHEET NO, __ __._..__ _ _,__ __ 

4. Meter Relocation Charge: Shall be assessed when a customer or other authorized person requests that a meter be 
relocated, changed, or modified. Those requesting said change shall reimburse the utility at actual costs, including but 
not limited to appropriate internal and external legal, administrative, engineering, overhead, or other related costs. (T) 

5. Meter Re-read Charge: Shall be assessed when a customer requests the utility to re-read the customer's meter and 
the re-read proves that the original meter reading was correct. 

6. Meter Test Charge: Shall be assessed when a customer requests the utility perform a test on the customer's meter to 
check for accuracy, and the test shows the customer's meter is not more than two percent (2%) fast. 

7. Reconnection Charge: Shall be assessed to reconnect service that has been terminated for non-payment of service or 
for violation of Utility or Public "Service Commission rules and regulations, and shall include the cost o the service trip 
for both the disconnection and the reconnection. 

8. Returned Check Charge: Shall be assessed when a customer's check is returned, either due to insufficient funds or 
other reason due to customer fault. 

9. Service Call/Investigation Charge: Shall be assessed when a customer requests the onsite presence of utility 
personnel to investigate a service problem and the problem is a result of the customer's own plumbing facilities, beyond 
the utility's delivery point, or not caused by failure of utility facilities. Any maintenance and repair of facilities beyond 
the utility's delivery point is the responsibility of the customer. 

10. Service Line Inspection Charge: Shall be assessed to inspect a customer's service line from the point of deliver at 
the meter service to the point of use. The service line inspection charge may be waived ifthe confirmation is received 
from the Kentucky State Plumbing Inspector that a state plumbing permit has been obtained and the State Plumbing 
Inspector will inspect the service line. 

P. In accordance with 807 KAR 5:006 Section 14, water service may be discontinued by the Utility for the violation of any 
rule, regulation, or condition of service, including, but not limited to the following prohibited acts. 

1. Misrepresentation in the application or contract as to the property or fixtures to be supplied to additional use to be 
made 
of water. 

DA TE OF ISSUE--=O=ct=o=b=er ____ .....:2=-4"'----=20:..:1'"""9 ____ _ 
MONTH I DATE I YEAR 

TITLE Peter Conrad, Superintendent 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION IN 

CASE NO. DATED _______ _ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

11/24/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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2. Failure to report to the Utility additions to the property or fixtures to be supplied or additional use 
to be made of water. 

3. Resale of water. 

4. Waste or misuse of water due to improper or imperfect service pipes and/or failure to keep said 
pipes in suitable state of repair. 

5. Tampering with meter, meter seal, service, or valves, or permitting such tampering by others. 

6. Connections, cross-connections, or permitting the same, of any separate water supply to premises 
which receive water from the Utility. 

7. Non-payment of bills. 

Q. Any customer desiring to discontinue water service to the premises for any reason must give notice of 
discontinuance in person or in writing at the business office of the utility at least three (3) business days 
prior to the date on which the customer desires to discontinue service. If such proper notice is given to 
the utility, the customer shall not be liable for any water consumed beyond the date of discontinuance 
stated in said notification. Failure to provide a proper notification will result in the customer or property 
owner being liable for all water used and service rendered by the utility until such proper notice is 
received by the utility. 

R. All final bills not paid within thirty (30) days following the date of billing shall have the payment 
deducted from the customer’s deposit with the balance, if any, mailed to the last known address. If there 
is a balance of less than $1 .OO, no refund shall be made. 

S. Upon written request of any customer, the meter serving said customer will be tested by the utility. 

1. The utility may refuse to perform the test if said meter was tested within the prior twelve (12) 
months. 

2. If the test results show that the meter is registering less than two percent (2%) fast, then the customer 
will be assessed the meter test charge approved and on-file with the Public Service Commission. 

DATE OF ISSUE: 11 1 2000 DATE EFFECTIVE: 11 1 2000 
_ Month Year Month . Day Year 

ISSUED BY: 
Allan R Vm Meter 

SUPERINTENDENT P. 0. BOX 655, HENDERSON, KY 42420 
Title Adh=C~ 
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3. If the test results show that the meter is registering more than two percent (2%) fast, then adjustments 
to the customer’s account shall be made in accordance with the regulations of the Public Service 
Commission pursuant to 807 KAR 5:066 Section 9(c). 

T. When a meter has ceased to register, or a meter reading can not be obtained, the quantity of water to be 
billed will be based upon an average of twelve-months’ consumption. If said meter readings are not 
available for an entire twelve-month period, the water bill will be estimated by the utility, subject to an 
upward or downward adjustment once a twelve-month average of actual meter readings can be 
calculated. 

U. A customer may make a request for a bill adjustment in the event of a hidden underground leak as 
follows: 

r‘ 
1. The request for adjustment and the proof of repair shall be in writing and submitted to the office of 

the utility. Both documents shall be signed and dated and the proof of repair shall include the 
plumber’s comments. 

2. The adjustment will be calculated by first determining the customer’s twelve-month average usage. 
Water in excess of the average shall be billed at an adjusted rate per thousand gallons. The adjusted 
rate shall be two times the average of the wholesale rates rounded to the nearest $0.10. 

3. If said meter readings are not available for an entire twelve-month period, a six month average may 
be used. In the case of a service history of less than 6 months, an average consumption shall be used 
based on the system average. 

4. Only two leak adjustments will be permitted during the lifetime of a customer’s water service line. 
Each of those adjustments may cover a maximum of two billing periods. Before a third adjustment 
can be considered, the entire water service line from the meter box to the house or structure must be 
replaced. The customer shall notify the utility so that an inspection of the replacement service line 
can be made. If plastic pipe is used for any repair of underground water service lines, it must be no 
less than class 160 PSI, either CTS or IPS pipe. The use of radiator clamps, king nipples, or the 
equivalent cannot be accepted. 

V. Any customer having boilers and/or pressure vessels that receive water from the utility must have a 
check valve on the water supply line and a vacuum valve on the steam line in order to prevent a collapse 
were the water supply from the utility be discontinued or interrupted. 

n 
DATE OF ISSUE: 

hdp 
DATE EFFECTIVE: 11 1 2000 
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Henderson County Water District 

X. 

Y. 

Z. 

AA. 

BB. 

CC. 

DD. 

The service lines, meters, and fixtures located on a customer’s premises shall at all reasonable hours be 
subject to inspection by the utility should the utility have reason to believe that unauthorized use of water 
is occurring. 

Piping on the premises of a customer must be so installed that connections are conveniently located with 
respect to the utility’s lines and mains. The customer shall provide a place for metering which is 
unobstructed and accessible at all times. 

A customer who requests service whose property line is over one hundred (100) feet from the water main 
must sign an agreement between the utility and the property owner (customer) that specifically define the 
responsibilities of each party with regards to the service extension. 

All customers shall grant or convey or shall cause to be granted or conveyed to the utility a perpetual 
easement and rights of way across any property owned or controlled by the customer wherever said 
easement or right of way is necessary for the utility’s water facilities and lines so as to be able to furnish 
service to the customer. 

If any loss or damage to the property of the utility or any accident or other injury to persons or property is 
caused by or results from the negligence or wrongful action of a customer, members of his/her 
household, his/her agent or employee, the cost of necessary repairs or replacements shall be paid by the 
customer to the utility and any liability otherwise resulting shall be that of the customer. 

The utility shall in no event be held responsible for any claims made against it for reasons of system 
failure or interruption of service. No persons shall be entitled to damages nor for any portion of a 
payment refunded for any system failure or interruption of service which in the opinion of the utility is 
deemed necessary. 

For the purpose of off-setting fifty percent or more of its operation expenses, any fire department not 
receiving public funds from the Commonwealth of Kentucky, or any political subdivision thereof, may 
withdraw water from the utility’s facilities at no charge, for the extinguishing of fires or the training of 
firemen. A fire department making such withdrawals shall provide an estimate of its withdrawals to the 
utility at the end of each month. 

For the purposes of fire protection, including any customer’s fire protection system, the utility cannot 
guarantee a water supply at any particular flow rate or pressure. The fire flow may vary depending upon 
other water demands on the system, various water facility limitations, or other circumstances. The 
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customer will indemify and hold harmless the utility and its employees from and against all 
claims, damages, losses, and expenses incurred as a result of insufficient water supply or 
deficient system facilities. 

EE. In accordance with 807 ISAR 5:066 Section 10(2)(b), a new fire hydrant will not be installed 
by the utility unless: 

1. A professional engineer with a Kentucky registration has certified that the system can 
provide a minimum fire flow of 250 gallons per minute, and 

2. The system supporting this flow has the capability of providing this flow for a period of 
not less than two (2) hours plus consumption at the maximum daily rate. 

FF. Unless specifically exempted within the utility’s approved tariff, all connections to the 
utility’s system must be metered; one exception being fire sprinkler systems, subject to utility 
inspection and approval. Approved fire sprinkler systems shall be charged based on the size 
of tap made to the system and shall be charged in the following manner: 

3 inch and smaller tap 
4 inch tap 
6 inch tap 
8 inch line 

$15.00 per month 
$20.00 per month 
$30.00 per month 
$40.00 per month 

(C) GG. Each fire department receiving water at reduced rates shall submit a report monthly to 
Henderson County Water District demonstrating the fire department’s water usage for the 
preceding month. The report shall be for each calendar month (Jan~iary - December) and 
must be received by the 12th of the following month. The report shall be made on a form 
provided by Henderson County Water District or on a form substantially in the same format. 
For failure to report timely, a fire department shall be given a warning for the first offense, 
and a penalty of $25.00 for the second and all subsequent offenses. If a fire department fails 
or rehses to submit a report Henderson County Water District may estimate its usage and 
bill accordingly. 
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RULES 8c REGULATIONS 

GG. A copy of the customer’s monthly water bill is as follows: 

HENDERSON COUNTY WATER DISTRICT “ENDERS0N CnllNTY 
P.O. BOX 655.655 SOUTH MAIN 
HENDERSON. KY 42419-0655 
PHONE: 502~626-9602 ~IENLILIISON. 

PHONE 502.Bi - 
ICCOIJNT TO : BILLING CODES 

%! RF “ALANCE FORWARD 
“L”L”lT hII, q-11 

;ERVICE : WT.WA1EH 
; MI. MlSCELLANEOUS SC -SERVICE CHA”GE 

TYPE PRESENT PREVIOUS USAGE CHARGES 
c 
I RETURN THIS PORTION WITH PAYMENT 

I 
2 m MAIL TO 
2 ____- 3 
I 

:LASS AFTER DUE DATE DUE DATE AMOUNT DUE ON AMOUNT DUE ON 
SAVE THIS AMOUNT DUE 

ORBEFOREDUEOATE OR BEFORE DUE DATE AFTER DUE DATE -- 
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ORIGINAL SHEET NO. ___ _ 

MISCELLANEOUS FEES 

There shall be added to the customer's bill, listed as a separate line item, an amount (N) 
equal to any fee, tax, assessment, etc. now or hereafter imposed by local 
legislative authorities, whether by ordinance, franchise or other means. Such 
amount shall be added exclusively to bills of customers receiving service 
within the territorial limits of the authority imposing the fee. 

Where more than one such fee is imposed, each of the charges applicable 
to each customer shall be added to the customer's bill and listed as separate line 
items. 

Where the local legislative authority imposes a flat, fixed amount on the 
Henderson County Water District, the fee applicable to the bills of customers 
receiving service within the territorial boundaries of that authority, shall 
be in the form of a flat dollar amount. 

The amount of such fee added to the customer's bills shall be determined 
in accordance with the terms of the ordinance, franchise or other 
directive agreed to by the Henderson County Water District. 
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Original SHEET NO. 9 - - 

CANCELLING P.S.C. NO. 

SHEET NO. 

CLASSIFICATION OF.SERVICE 

RATE 
PER UNIT 

PURCHASED WATER AUJUSTMENT CLAUSE 
Tabulation Form to be used for purchased water adjustment in accordance 
with 807 KAR 5:067, Purchased Water Adjustment Clause, as adopted by the 
Public Service Commission. 

1. Volume of water purchased for 12-month 
period ended \ 

(which is within 3 months of effective date 
of supplier's rate change) / M. Ga: 

2. Cost at new rates $ 

3. Cost at base rate /? $ 

4. Total change in cost 
(Item 2 minus Item 3) $ 

5. Volume sold for same period as in 
Item 1 M. Gal 

6. PWA per M gallons sold 
(Item 4 divided by Item 5) 'G 

1 

Note 1: Item 1 cannot, for this computation table, exceed Item 5 
divided by .85. 
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PURCHASED WATER ADJUSTMENT CLAUSE (CONT.) 

In the event a refund is received from the supplier for amounts 
previously paid, the following.tabulations will be made: 

1. Total refund received $ 

2. Total amount of water estimated to 
be sold during 2 month period begin- 
ning with the first day of the month 
following recept of the refund M. Gal 

,- 3. Refund factor per unit of water 
sold (Item 1 divided by Item 2) c 

4. The refund factor may be adjusted 
in the final month to more 
accurately reflect the amount 
to be refunded. 
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