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RULES AND REGULATIONS

PUBLIC SERVICE COMMISSION 7. When a dangerous:condition is found to exist on the

OF KENTUCKY customer"s or applicant's premises, with reference to the
EFFECTIVE continuation of water service, water service shall be cut
off without notice or shall be refused, provided the
FEB 17 1991 District shall notify the customer or applicant immediately

of the reasons for the discontinuance or refusal and the
corrective action to be taken by the applicant or customer

PURSUANT TO 807 KAR 5:011, before service can be restored.
SECTION 9(1)

BY: %!‘?zé‘/& C. Any customer desiring to discontinue the water service to his
PUBLIC SERVICE COMMISSION MANAGER ~ Premises for any reason must give notice of discontinuance in
person or in writing at the business office of the District at
least three (3) days prior to the date on which the customer
desires to discontinue service, and the customer shall not be
liable for water consumed beyond the date of discontinuance
, stated in such notice; if such notice in person or in writing is
not given, a customer shall remain liable for all water used and
’ service rendered to such premises by the District until such
notice is received by the District.

D. Bills and notice relating to the conduct of the business of the
District will be mailed to the customer at the address listed on
the user's agreement unless a change of address has been filed
in writing with the District; and the District shall not
otherwise be responsible for delivery of any bill or notice nor
will the customer be excused from the payment of any bill or
any performance required in said notice.

E. 1. Meters shall be read bi-monthly on or about the 25th
of the month. Bills for water service are due
"and payable at the office of the District, or any
designated agent, on the date of bi-monthly issue.
Bills for water service in Crittenden County will be
(T) dated and mailed on the first working day of each
even numbered month. Bills for water service in
Livingston County will be dated and mailed on the
first working day of each odd numbered month.
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RULES AND REGULATIONS

7. When a dangerous condition is found to exist on the
customer's or applicant’s premises, with reference to the
continuation of water service, water service shall be cut
off without notice or shall be refused, provided the
District shall notify the customer or applicant immediately
of the reasons for the discontinuance or refusal and the
corrective action to be taken by the applicant or customer
before service can be restored.

C. Any customer desiring to discontinue the water service to his
premises for any reason must give notice of discontinuance in
person or in writing at the business office of the District at
least three (3) days prior to the date on which the customer
desires to discontinue service, and the customer shall not be
liable for water consumed beyond the date of discontinuance
stated in such notice; if such notice in person or in writing is
not given, a customer shall remain liable for all water used and

. service rendered to such premises by the District until such
notice is received by the District.

D. Bills and notice relating to the conduct of the business of the
District will be mailed to the customer at the address listed on
the user's agreement unless a change of address has been filed
in writing with the District; and the District shall not
otherwise be responsible for delivery of any bill or notice nor
will the customer be excused from the payment of any bill or
any performance required in said notice.

E. 1. Bills for water service are due and payabLSLit W'Q&M&S‘ON
the District, or to any designated agent, on th 5§@IUQ5Y
issue. The past due date shall be the tenth day‘@?¥§¥v%he
date of issue. Bills will be dated and mailed on the first
day of each month. MAR 01 149 Yol
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