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FOR Shelbv Countv. Simpsonv ille. KY . 
CommuniQ, Town or City 

West Shelbv Water District 
(Name of Utility) 

P.S.C. KY. NO. ‘ 2 

SHEETNO. 

CANCELLlNG P.S.C. KY. NO. 1 

SHEETNO. 1 

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water service by the West Shelby Water District 
hereinafter referred to as the District and applies to all service received from the District. No employee or 
individual commissioner of the District is permitted to make any exception to Rates, Rules or Regulations. All 
Rulcs and Rcgulations arc to be in cffcct so long as thcy are not in conflict with Public Scrvicc Cornmission Rulcs 
and Regulations. The District is further subject to ail Rules and Regulations of the Commission even though not 
contained herein. 

This schedule of Rules and Regulations is a part of all contract for receiving water service fiom the District, and 
applies to all service received fiom the District whether the service is based upon contract, agreement, signed 
application, or otherwise. A copy of this schedule, together with a copy of the District’s schedule of Rates and 
Charges, shall be kept open to inspection at the ofice of the District. These rules are promulgated under 
direction and aulhority granted pursuant to Chapter 13 of Kentucky Revised Statutcs and Administrative 
Regulations 807 KAR 5. The aforesaid Rules and Regulations are hereby adopted and included the same or 
herein written now or as may be legally changed fiom time to time. 

2. Revisions 

These Rules and Regulations may be revised, amended, supplemented, or otherwise changed f b m  t h e  to time 
by either of the two (2) following methods: 

/ 
A. By order of the Kentucky Public Service Commission upon formal application by the District, and after 

hearing as provided by Commission Regulations set forth in 807 KAR 5:O 1 1. 

B. By issuing and filing on at least twenty (20) days notice to the Kentucky Public Service 
Commission and the public all proposed changes in the Rules and Regulations, as provided by 
Commission Regulations set forth in 807 KAR 5:011. 

3. Conflict 

In case of conflict between any provisions of any rate schedule and the schedule of Rules and Regulations, the 
rate scheduic shall apply. Also, should thc mlcs contained herein conflict with the prescnt rules in cffcct undcr 
807 KAR 5 as of this date, same shall take precedence over those contained herein. 
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FOR Shelbv Countv. Simmonville. KY 
Community, Town or City 

P.S.C. KY. NO. 2 

West Shelby Water District 
(Name of Utility) 

SHEET NO. 2 

CANCELLING P.S.C. KY. NO. 1 

SHEETNO. 2 

RULES AND REGULATIONS 

4. Application for Service 

Any person, firm, agency or governmental entity within the current boundary of the District may request 
service. Said request must be in writing on form approved by the District. The Contract for Service must be 
completed in its entirety and in the presence of authorized District agent. A plumbing permit or exemption 
from the County Health Dept. shall be required for all new services. A legal identification document containing 
applicant's picture shall be presented, upon request, for all service contracts. 

No service requested shall be granted unless the property of said applicant is adjacent and contiguous to an 
existing distribution main of the District. Should the applicant desire to have the existing distribution system 
extended to serve him, same shall be accomplished as stipulated, hereinafter. 

Should the District determine that service to a requestor is available, each prospective customer desiring water 
shall be required to execute and sign the District's Contract for Water Service before service is supplied by the 
District. A 5/8 " x 3/4 " meter shall be "the standard customer service meter and should be installed at all points 
of service unless the customer provides sufficient justification for the installation of a larger meter." 

The District reserves the right to grant or deny application for and install meters designated solely for lawn 
irrigation systems in R1- R-4 zoned (high residential) areas. 

The District shall provide for a standard connection (i.e., 5/8" x % " meter) to a maximum distance of fifty (50)' 
feet from the District's existing distribution main. If the distance is greater than fifty (50) feet, the customer 
shall be required to pay the cost of installing the pipe for the additional distance, as a contribution in aid of 
construction. 

5. Non-Standard Service 

Each prospective customer requiring a non-standard service (Le., other than a 5/8" x %,, meter) shall present to 
the District sufficient justification for same. 

6. Point of Delivery 

The point of delivery is the point where the meter or appurtenance is located on the customer's premises. All 
water lines, plumbing, and equipment beyond the meter shall be installed and maintained by the customer at his 
expense in a safe and efficient manner in accordance with the District's Rules and Regulations and with the 
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FOR Shelbv Counhr. Simmonville. KY ", . 
Community, Town or City 

West Shelby Water District 
(Name of Utility) 

P.S.C. KY. NO. 2 

SHEET NO. 3 

CANCELLING P.S.C. KY. NO. 1 

3 SHEET NO. 

RULES AND REGULATIONS 

regulations of the Department of Health. The District reserves the right to determine the location of the delivery 
point with full regard to those wishes of the prospective customer. 

7. Customer's Service Line 

All service lines beyond the metering point should be installed of material consisting of copper or PVC pipe 
with rating of not less than 200 psi. The size of service line beyond the point of delivery should not be lcss than 
?4 "; however, a larger size may be needed to provide adequate service. If the customer's point of use is at a 
higher elevation than the point of delivery, the customer should consult with a reputable engineering fm to size 
the service line from the point of delivery. Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect to the District lines and mains. The customer shall provide a 
place for metering, which is unobstructed, and accessible at all times. 

Should a prospective customer request service at a point of delivery, which now, or in the future, does not 
provide a delivery pressure of 30 psi or his requirements; he may make provisions for an individual pressure 
booster system. The manner of connection, location, mss-connection, protection and type is subject to 
approval by District. The District reserves the right to require discontinuance and disconnection should the 
private booster system have a detrimental effect on District's system. 

De& of Service Line - All service lines shall be laid at a depth sufficient to prevent freezing during the coldest 
weather normally experienced except where services are not intended for use during freezing weather and are 
actually drained during such periods. Depth shall be no less than 30" in all cases. 

4 
InsDection of Service Line -In the installation of a service line, the customer shall leave the trench open and 
pipe uncovered until it is inspected by the District and shown to be free from any tee, branch connection, 
irregularity, or defect. A fee of $25.00 shall be charged for this service. 

8. Ownership of Mains, Scrvices & A D D U  cnanccs 

All mains, fire hydrants, values, crossings, and other appurtenances are and shall remain the property of the 
District, whether installed by the District or the customer. 

All service lines from main to meter with appurtenances shall be and remain the property of District, whether 
installed by the District or the customer. 
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FOR Shelbv Countv. SimDsonville. KY : , 
Community, Town or City . 

P.S.C. KY. NO. 2 
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West Shelbv Water District 
(Name of Utility) 

SHEET NO. 4 

CANCELLING P.S.C. KY. NO. 1 

SHEETNO. 4 

RULES AND REGULATIONS 

The customer shall install, own, and maintain his service line fhnn meter and/or point of delivery as defined 
herein. 

9. Discontinuance of Service by District 

Water service may be discontinued by the District for violation of any rule, regulation, or condition, and 
especially for any of the following reasons: 

A. Misrepresentation in the application or contract as to the property or fixtures to be supplied or 
additional use to be made of water; 

B. Failure to report to the District additions to the property or fixtures to be supplied or additional use to 
be made of water; 

C. Resale of water or giving away of water; 
D. Waste or misuse of water due to improper or imperfect service pipes and/or failure to keep such pipes 

in a suitable state of repair; 
E. Tampering with meter, meter seal, service, or values, or permitting such tampcring by othcrs; 
F. Connection, cross connection, or permitting the same, of any separate water supply to premises which 

receive water from the District; 
G. Non-payment of bills; 
H. When a dangerous condition is found to exist on the customer's or applicant's premises, with reference 

to the continuation of water service, water service shall be cut off without notice or shall be refused, 
provided the District shall notify the customer or applicant immediately of the reasons for the 
discontinuance or refusal and the corrective action to be taken by the applicant or customer befote 
service can be restored. 
Connecting more than one residence or mobile home to a meter. I. 

10. 

Bills and notices relating to the conduct of the business of the District will be mailed to thc customer at thc 
address listed on the user agreement unless a change of address has been filed in writing'with the District and 
the District shall not otherwise be responsible for delivery of any bill or notice nor will the customer be excused 
fiom the payment of any bill or any performance required in said notice. 



Chairman

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

2/24/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

DanielE.Hinton
Highlight

DanielE.Hinton
Text Box
 $50.00



Chairman

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

2/24/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Shedbv Cou ntv. Simwnville. KY *, 
Community, Town or City 

P.S.C. KY. NO. 2 

SHEET NO. 7 

West Shelbv Water District CANCELLING P.S.C. KY. NO. 1 
(Name of Utility) 

SHEETNO. 6-b 

RULES AND REGULATIONS 

F. Whether the customer has tiled bankruptcy proceedings within the last seven years. 

G. Whether another customer with a good payment history is willing to sign as a guarantor for an 
amount equal to the required deposit. 

If a deposit is held longer than 18 months, the deposit will at the customer’s request be recalculated 
based on the customer’s actual usage. If the deposit on account differs from the recalculated amount 
by mote than $10.00 for a residential customer or 10 percent for a non-residential customer, the 
District may collect any underpayment and shall refind any overpayment by check or credit to the 
customer’s bill. No r e h d  will be made ifthe customer’s bill is delinquent at the time of the 
recalculation. 

Calculated D eDosits. 

All customers’ deposits shall be based upon actual usage of the customer at the same or similar premises for the 
most rccent 12-month period, if such information is available. If usage information is not available, thc dcposit will 
be based on the average bills of similar customers and premises in the system. If there are no similar customers in 
the system, the deposit will be based on the utility’s good faith best estimate of the customer’s projected annual bill. 
The deposit amount shall not exceed 2/12 of the customer’s actual or estimated annual bill where bills are rendered 
monthly. The District’s billing form is attached hereto as Exhibit 4. 

14. Adiustmentq 

Relative to Erron eous Meter, 
4 

If upon periodic test, request test, or complaint test a meter in service is found to be more than two (2) percent fast, 
additional tests shall be made to determine the average error of the meter. Said tests shall be made in accordance 
with commission regulations applicable to the type of meter involved. 

If test results on a customer’s meter show an average error greater than two (2) percent fast or slow, or if a customer 
has been incorrectly billed for any other reason, except in an instance where the District has filed a verified 
complaint with the appropriate law enforcement agency alleging h u d  or theft by a customer, the District shall 
immcdiatcly dctcrmiiic thc pcriod during which Lhc crror has cxistcd, and shall rccompuicd and adjust thc 
customer’s bill to either provide a refund to the customer or collect an additional amount of revenue from under 
billed customer. The District shall re-adjust the account based upon the period during which the error is known to 



FOR Shelbv County. SimPsonville. W', . 
Community, Town or City 

P.S.C. KY. NO. 2 . 

SHEET NO. 8 

West Shelbv Water District CANCELLING P.S.C. KY. NO. 1 
(Name of Utility) 

SHEETNO. 6-c  & 6 - d 

RULES AND REGULATIONS 

have existed. If the period during which the error existed cannot be determined with reasonable precision, the time 
period shall be estimated using such data as elapsed time since the last meter test, if applicable, the average usage of 
similar customer loads shall be used for comparison purposes in calculating the time period. If the customer and the 
District are unable to agree on an estimate of the time period during which the error existed, the commission shall 
determine the issue. In all instances of customer over-billing, the customer's account shall be credited or the over- 
billed amount refunded at the discretion of the customer within thirty (30) days after final meter test results. The 
District shall not require customer repayment of any under-billing to be made over a period shorter than a period co- 
extensive with the under-billing. 

If a meter is tested and it is found necessary to make a refimd or back bill a customer, the customer shall be notified 
in substantially the following form: 

On , 19 , the meter bearing identification No. - installed at your premises located at 
(on premises or elsewhere) and found 

(periodic, request, complaint) 
(street and number) in (city) was tested at 

to register 
tcst. 

(percent fast or slow). The meter was tested on 

Based upon this we herewith (charge or credit) with the sum of $ , which amount has 
been noted on your regular bill. If you desire a cash refund, rather than a credit to your account, of any amount 
over-billed, you must notify this oflice in writing within seven (7) days of the date of this notice. 

Due to Water Leak 

An adjustment may be given in order to assist the customer on a high bill resulting from a leak on the customer's 
side of the meter. The usage to be adjusted must be double the average annual water use. Adjustments are limited to 
one per twelve (1 2) month period. A request for adjustment must be made in writing. Proof of repair of said leak 
shall be given before an adjustment is made. The customer will be billed at the District's wholesale purchasing rate. 

4 

15. Mctcrs. 

All meters shall be maintained and renewed at the expense of the District, and the District reserves the right to 
determine the size and type of meter used. 

It shall be the policy of the District to test each water meter pursuant to Public Service Commission Regulation 807 
KAR 5:066. In addition, the District shall make a test of any meter upon written request of any customer provided 



FOR Shelbv Countv. Simmonville. KY ", . 
Community, Town or City 

P.S.C. KY. NO. 2 

SHEET NO. 9 

West Shelby Water District CANCELLING P.S.C. KY. NO. 1 
(Name of Utility) 

SHEETNO. 7 

RULES AND REGULATIONS 

such request is not made more frequently than once each twelve (12) months. The customer shall be given the 
opportunity of being present at such request tests. If such tests show that the meter was not more than two percent 
(2%) fast, the District will make a $25.00 charge for the test. 

Meters will generally be read around the IS* ofthe month, but the District reserves the right to estimate bills and to 
vary the dates or length of period covered, if necewuy or desirable due to inclement weather or other reasons. 

16. Failure of Meter. 

Where a meter has ceased to register, or meter reading could not be obtained, the quantity of water consumed will 
be based upon an average of the prior six months consumption and the conditions of water service prevailing during 
the period in which the meter failed to register. Should a prior six-month base evaluation period not be available, 
and then quantity shall be estimated by District's engineer. 

17. Rieht of Access. 

The customer shall permit the District to lay, maintain, repair, or remove such water lines as are owned by the 
District and located on the customer's property, with the right of ingress and egress over customer's property. The 
District's duly authorized representative and/or other duly authorized employee of the State Health Deparhnent 
bearing proper credentials and identification shall be permitted to enter upon all properties for the purpose of 
inspection, observation, measurement, sampling and testing, in accordance with the provisions of these Rules and 
Regulations. 

// 
17a. Easements. 

Each customer, together with hidher spouse and all other real estate title owners, shall grant or convey to the 
District, without cost, any permanent easements reasonably required by the District for the installation and 
maintenance of the District's meter and water lines, both existing and future, and for reading that meter at a point on 
the customer's property to be designated by the District for each meter, with right of ingress and egress for these 
purposes over the customer's property, provided such meter and lines are located on real estate owned, rented or 
otherwise controlled by the customer and such lines (except for the line leading to the customer's meter) are 
adjacent and parallel to the right-of-way for a public roadway. In failure of rehsal to convey such easements shall 
constitute grounds for discontinuing service. 

TITLE DISTRICT COMM ISSION CHAIRMAN ."*L L2"' 
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. .  
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CANCELLING P.S.C. KY. NO. 1 

SHEETNO. 8- .  

RULES AND REGULATIONS 

18. 

e 19. 

20. 

Interrutltion of Service 

The District will use reasonable diligence in supplying water service, but shall not be liable in the event of, or for 
any loss, injury, or damage to persons or property resulting from interruptions in service, excessive or inadequate 
water pressure, or otherwise unsatisfbctory service, whether or not caused by negligence. The District does hereby 
explicitly state that its system is designed for rural domestic consumption and that its provision of connections for 
fire protection, whether by design or implication, its only for such benefit as said customer may be able to derive 
From such connection. 

The District shall in no event be held responsible for any claim made against it by reason of the breaking of any 
mains or service pipes or by reason of any other interruption of the supply of water caused by the failure of 
machinery or stoppage for necessary repairs or other reason. No person shall be entitled to damages or a payment 
refund for any interruption of service, which in the opinion of the District may be deemed necessary. 

The District shall make all reasonable efforts to eliminate interruption of service and when such interruptions occur 
will endeavor to re-establish service with the shortest possible delay. When the service is interrupted, all consumers 
affected by such interruption will be notified in advance whenever it is possible to do so. 

Boilers and/or Pressure Vessels 

Customers having boilers and/or pressure vessels receiving a supply of water !?om the District must have a reduced 
pressure back flow preventor and a check valvc on the water supply line and a vacuum valve on the strcam line to 
prevent collapse in case the water supply from the District is discontinued or interrupted for any reason, with dr 
without notice. It is the responsibility of the customer to make provisions for protection of his equipment in case of 
intcrruptcd or intermittent service. 

Backflow PreventoQ 

All scrviccs shall have a means of backflow prevcntion, such type and location subjcct to approval of District. Thc 
District’s standard service shall provide said backflow prevention as a part of its service connection. Special 
services and fire connection shall have backflow preventors of a type approved by the District, installed at the cost 
of prospective customer. 

.. 



FOR Shelbv Countv, Simosonville, KY 
Community, Town or City 

West Shelbv Water District 
(Name of Utility) 

P.S.C. KY. NO. 5 

- SHEET NO. 11 

CANCELLING P.S.C. KY. NO. 4 

SHEETNO. 11 

RULES AND REGULATIONS 

2 1. Cross-Connection 

Kentucky Department of Health, Kentucky Public Service Commission and these Rules and Regulations do hereby 
explicitly state, that cross-connection of the District’s system with any other source is hereby prohibited. 

22. Relocation of Water Facility 

The District may, at the request of a customer or other person, relocate, change, or modify existing District owned 
equipment, mains, or appurtenances. Those requesting shall reimburse District for such changes at actual cost 
including but not limited to appropriate legal, administrative, engineering, and overhead costs. 

23. Damage to District’s Water System 

No person shall break, damage, destroy, uncover, deface, tamper with or otherwise alter any structure, appurtenance, 
equipment, or other property, which is a part of the District’s water works. Any person violating this provision shall 
be subject to immediate arrest andor discontinuation of water service and shall pay all costs of repairing or 
replacing the property including but not limited to all overhead expenses. 

Any person, finn, or organization working around or near the District’s distribution mains, appurtenances, or other 
property may request the District to indicate the location of same. However, location by District of same does not 
relieve such person of complete responsibility and liability for any and all damages, liability, and loss to the 
District’s property resulting from any act of such person or his assigns andor agent. 

Any damage or injury to persons or property caused by or resulting from the acts of the customer or any other 
individual in relation to the District’s property shall be paid by the customer or other individual in relation to the 
District’s property shall be paid by the customer or other individual including but not limited to all loss, costs, and 
expenses including attorneys fee and court costs. Said customer or other individual shall indemnify the District 
from all loss, cost and expense, including but not limited to attorneys fees and court costs, resulting from or caused 
by the aforementioned acts. 

23a. Use of District Facilities by Outside Agencies or Businesses. 

TJse of District facilities by private, commercial enterprises or governmental agencies shall be allowed subject to 
approval of the District Commission. This shall include water towers, grounds, vehicles and any other facility 
belonging to the District. 
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SHEET NO. 12 

RULES AND REGULATIONS 

24. Additional Load 

The service connection supplied by the District for each customer has a definite capacity, and no addition to the 
equipment or load connected there to shall be allowed except by consent of the District. Failure to give notice of 
additions or changes in load, and to obtain the District’s consent for same, shall render the customer liable to the 
District for all loss, cost, and expense, including but not limited to attorneys fees and court costs, for any damage to 
any of the District’s lines or equipment caused by the additional or changed installation. 

25. Notice of Trouble 

Customer shall noti@ the District immediately should the service be unsatisfactory for any reason, or should there 
be any defects, trouble, or accidents affecting the supply of water. Such notices, if verbal, shall be confirmed in 
writing. 

26. Distribution Extensions 

Any person desiring an extension to the District’s system shall request in writing in a form approved by the District 
for such extensions. Any extension shall be constructed across the entire fi-ontage of applicant’s property, unless 
otherwise agreed to in writing and approved by the Public Service Commission. Any requested extension shall be 
provided as follows: 

The District shall determine the total cost of the proposed water main extension (exclusive of the meter connection) 
and the total length of the extension. The District shall pay that portion of the cost of the water main extension equal 
to 50 feet for each applicant for service. That part of the cost not covered by the District’s portion shall be 
contributed equally by those applicants desiring service on the main extension. Each applicant will also be required 
to pay the District’s approved “Tap-on-fee” for a meter connection to the main extension. 

For a period of ten years after the original construction of the main extension each additional customer directly 
connected to each particular extension will be required to contribute to the cost of that water main extension based 
on a computation of both the District’s portion of the total cost and each customer’s contribution as set out above. 
The District must r e h d  to those customers that have previously contributed to the cost of each main extension 
itself that amount necessary to reduce their contribution to the currently calculated amount for each customer 
connected to that extension. All customers directly connected to each main extension for a ten-year period after it is 
placed in service are to contribute equally to the cost of construction of the water main extension itself In addition 
each customer must pay the approved “Tap-on-fee” applicable at the time of his or her application for the meter 
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connection. The “Tap-on-fee” is not part of the refundable cost of the extension and may be changed during the 
refund period. After the ten-year refund period expires, any additional customer applying for service on each main 
extension must be connected for the amount of the approved “Tap-on-fee” only. 

It is the District’s policy to use surplus District revenues to assist, in a nondiscriminatory manner, the extension of 
the District’s water distribution system to areas not yet served by public water systems. When the District’s surplus 
revenues permit, the District finds that there is a substantial opportunity for repayment of the District’s additional 
contribution to construction costs, the District finds that the proposed extension will not otherwise be constructed, 
and the initial applicants unanimously agree, the District may, under the restrictions of this rule, contribute 
additional construction f h d s  (over and above the 50’ rule contribution) for the purpose of reducing each initial 
applicant’s required contribution. 

When this occurs the District shall treat itself as one or more additional applicants, and shall accordingly contribute 
additional construction funds in an amount equal to each applicant’s required contribution times the number of the 
District’s contributions as an applicant(s). The District shall also contribute the appropriate additional sums under 
the 50’ rule. All applicants other than the District shall execute in hvor of the District a written assignment of each 
applicant’s fiture refunds under this rule. Each refund so received shall be applied by the District toward the 
District’s construction contribution for the water main extension (but not including the District’s additional 50’ rule 
contributions). Once the District’s construction contribution has been repaid in fill the assignments shall expire and 
all fbture refunds shall be paid directly to all applicants other than the District. In addition those refunds, which 
would otherwise be paid to the District, shall then be evenly divided between all applicants other than the District. 

An applicant desiring an extension to a proposed real estate subdivision will be required to pay the entire cost of the 
extension and no refund shall be made under the 50’ rule as subdivider can add this cost, to cost of lots, if he so 
desires. 

District personnel shall make all taps and connections to the extended line. 

Nothing contained herein shall be construed to prohibit the District fkom making extensions under different 
arrangement provided such arrangements have been approved by the Public Service Commission. 
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27. Complaints 

Complaints may be made to the operator of the system whose decision may be appealed to the District 
Commissioners. Such appeal shall be in writing within ten (10) days of date of decision by operator, which shall 
also be in writing and dated, stating the nature of the complaint and supporting evidence. Decisions by the District's 
Commissioners are fmal subject only to appeal to the Public Service Commission according to the procedures of that 
body. 

28. Sale of Water 

Water furnished by the District may be used for domestic consumption by the customer's household or busincss, 
subject to special service agreements. The customer shall not sell. donate, give or allow use of such water to anyone 
except those members of his household or his business whichever is applicable. 

29. Contributions in Aid of Construct ion 

The District will accept contributions in aid of construction including but not limited to customer-financed 
extensions to its water system. In addition, such contributions in aid of construction may consist of cash donations, 
in any amount, which the District may, at its option, apply to expenses of an extension or other projects. The 
acceptance by the District of contributions in aid of construction entitles no one to a refund and none shall be made. 

30. Taps and Connectiom 
/ 

All taps and connections to the mains of the District shall be made by andor under the supervision and direction of 
District ~CIXOMCI or contractors. 

3 1. Fire Protection 

a. The District's system is not designed nor intended for use for fue protection in any matter whatsoever. Any 
customer using same for fire protection does so at his full and sole responsibility and risk. Certain Industrial 
Park areas are fire flow areas and industrial users are aware that these are fire flow areas. The charge for 
fire flow protection is .0015 per square foot of building space per month. 
Private fire protection sprinkler systems may be connected to the District's mains for an annual charge of 
$300 due and payable prior to installation of the sprinkler system and on the anniversary date of installation 
thereafter. 

b. 
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b. Private fire protection sprinkler systems may be connected to the District’s mains for an annual charge of $300 
due and payable prior to installation of the sprinkler system and on the anniversary date of installation thereafter. 

The District makes no warranty as to the sufficiency of the water supply or the adequacy of the water pressure at any time. 
Hydrants installed on the distribution lines of this District are for the sole purpose of flushing the lines, or other uses by the District 
necessary for proper maintenance of the limes. The District is not responsible for, nor does it guarantee, any minimum pressure or 
flow at these hydrants, other than the minimum required by the Public Service Commission for distribution limes. Hydqnts may be 
used by fire department units in the performance of their duty, but any damage to the distribution lines resulting fiom e’xcessive 
pumping pressure will be the liability of that unit. 

New fire hydrants will be installed only if a professional engineer with a Kentucky registration has certified that the proposed fire 
hydrant will be able to provide a minimum fire flow of 250 gallons per minute and that the system supporting this flow has the 
capacity of providing this flow for a period of not less than two hours plus consumption at the maximum daily rate. 

Fire Departments 

a. 

b. 

C. 

d. 

e. 

Any city, county, urban-county, fire protection district or volunteer fire protection district (“User”) may withdraw water 
fiom the utility’s water distribution system for fighting fires or training firefighters at no charge on the condition that it 
maintains estimates of the amount of water used for fire protection and training during the calendar month and reports the 
amount of this water usage to the utility no later than the 15” day of the following calendar month. 

Any User that with draws water fiom the utility’s water distribution system for fire protection or training purposes and 
fails to submit the required report on water usage in a timely manner shall be assessed the cost of this water. A User shall 
submit a monthly report even if it withdraws no water for fire protection or training purposes. 

A non-reporting User’s usage shall be presumed to be 0.3 percent of the utility’s total water sales for the calendar month. 
A non-reporting User may present evidence of its actual usage to rebut the presumed usage. The utility shall consider this 
evidence and shall adjust the presumed usage amount accordingly. 

The non-reporting User shall be billed for this usage at the lowest usage block rate regardless of customer classification 
that the utility charges. 

A non-reporting User shall also be assessed a penalty of $50.00 for each failure to submit a report in a timely manner. 

... -2 
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32. MultiDle Users on One Meter 

A separate meter shall be installed for service to each residential or business unit. The customer will not permit anyone 
else to connect to the District's water line or meter or the customer's service line without the prior written consent of the 
District. Water fimished for a given residential or business unit shall be used at that unit only. Pending the elimination 
of all existing multiple use meters fiom the District's system, where two or more tenants or occupants (of different rentql 
units) of properly, including duplexes, apartment houses, mobile home parks, farms or other multi-unit premises, are 
served by a single water meter, the rates and charges shall be computed by dividing the number of gallons of water 
registered by such single meter by the numbers of customers being served through such meter and then applying the 
results thus obtained to the water rate schedule, then times the number of customers served to atrive at the monthly bill 
that the owner or occupant bf the property must pay. In no event shall the monthly bill applicable to each tenant or 
occupant be less than the minimum water rate in the applicable rate schedule. 
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Monitorinn of Customer Usage 
At least once annually the District will monitor the usage of each customer according to the following procedure: 

1. The customer’s annual usage for the most recent 12-month period will be compared with the annual usage for 
the 12 months immediately preceding that period. 

2. If the annual usage for the two periods are substantially the same or if any difference is known to be atlribulcd 
to unique circumstances, such as unusual weather conditions, common to all customers, no further review will 
be done. 

3. If the annual usages differ by 100% or more and cannot be attributed to a readily idcntified common causc, thc 
District will compare the customer’s monthly usage records for the 12-month period with the monthly usage for 
the same months of the preceding year. 

4. If the cause for the usage deviation cannot be determined from analysis of the customer’s meter reading and 
billing records, the District will contact the customer by telephone or in writing to determine whether there have 
been changes such as different appliances, changes in business volume, or know leaks in the customer’s service 
line. 

5. Where the deviation is not otherwise explained, the District will test the customer’s meter to determine whether 
it shows an average error greater than 2% fast or slow. 

6. The District will notifi the customers of the investigation, its fmdings, and any refiurds or back billing in ’ 
accordance with 807 KAR 5006, Sections 10 (4) and (5) .  

In addition to the annual monitoring, the District will immediately investigate usage deviations brought to its 
attention as a result of its on-going meter reading or billing processes or customer inquiry. 



Chairman

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

2/24/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



West Shelby Water District

03/31/2020

April 30, 2020

Shelby County, Simpsonville, KY

1

Original 18

KENTUCKY
PUBLIC SERVICE COMMISSION

Kent A. Chandler
Executive Director

EFFECTIVE

4/30/2020
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



AUTHORIZATION AGREEMENT FOR PRE-ARRANGED PAYMENTS 

NAME(S) OF ACCOUNT HOLDER CUSTOMER unLiTy ACCOUNT NUMBER 

DATE 

I (we) hereby authorize West Shelby Water District W W D )  to initiate debi en t r i i  to my (our) Checking account indicated below and the 
depository names below, hereinafter called &pOSitOry, to debit the same to such account. 
DEPOSITORY 
NAME BRANCH 

CITY STATE ZIP 

TRANSITIABA NO. ACCOUNT NO. 
Thk authority is to remain in full force and effect until WSWO and Depository have each received written notification from me (or either of us) 
of its termination in such time and in such manner as to afford WSWO and Depository a reasonable opportunity to act on it. I (we) will receive 
prior written notice of the amount to be debited to my (our) account which MI1 allow me (or either of us) to stop payment of the debii entry by 
notifying the Depository at least three days prior to the date the account is to be charged. I (we) will send written notice of an erroneous 

to the account to the Depository within 15 days of the issuance of the account statement or 45 days after the account was charged, 
ichever occurs first. 

SIGNATURE SIGNATURE 

EXHIBIT 6 



EXHIBIT C 
  wsw2011 

 

WEST SHELBY WATER DISTRICT 
P. O. Box 39 

Simpsonville, KY 40067 
 

Payment  Agreement Contract 
 
Date: _________________ 
 
Customers Name:  _________________________________ 
 
Customer’s Address:             _________________________________ 

    _________________________________ 

    _________________________________ 

Account Number:  _________________________________ 
 
Phone Number:  _________________________________ 
 
Amount of Past Due Bill: $_______________ 
 
I (we) ____________________________________ Promise to pay the above Past Due amount in 

(full) (monthly installments) of $____________ each.  To be paid in total by___________________(Date) 

 

_initial__ In addition to my Past Due payments, all regular monthly bills will be paid by the 10th of the due 

month.  Amount of current regular monthly bill: $___________ due by the 10th of ________, 20___. 

 

_initial__ understand that my water service will be discontinued if I fail to pay my regular monthly bill(s) by 

the 10th of the current month, in addition to my monthly installment(s) on that due date. 

_initial__ If said terms agreed to, are not fully complied with, the customer’s service at the address stated 

above, shall be disconnected until all payment and penalties are paid in full.  Penalties are stated in the 

District’s Rules and Regulations. 

 

 
Customer’s Signature________________________________________   ________________ 
          (Date) 
Authorized District Representative______________________________   ________________ 
          (Date) 
 
Reason for Partial Payment Plan:_________________________________________________________ 

 

 

 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE
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WEST SHELBY WATER DISTRICT 
CONTRACT FOR WATER SERVICE ( NEW METER ) 

Applicant’s Name: 

Service Address: 
First Middle Initial Last 

Mailing Address: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

IO. 

11. 

12. 
~ 

13. 

, 
I 14. 

Applicant hereby applies for water service fiom the West Shelby Water District upon the terms and 
conditions set forth in this contract. 
Applicant wiU, at the time of signing this contract, pay to the District the following non-refundable 

Applicant also agrees to pay, at the time of signing this contract, a deposit in the amount of 
16 , which is refundable upon termination of water service and payment of all accounts 
owed. 
Applicant agrees to purchase water service under rates, policies, rules and regulations fixed by the 
District and approved by the Kentucky Public Service Commission. Copies are available for 
inspection at the District’s office in SimpsonviUe, Kentucky. 
Applicant agrees to pay the District’s minimum monthly water bill as soon as the District installs the 
meter and water is made available to the meter, regardless of whether Applicant connects to the 
meter. 
The meter will be set on Applicant’s property adjacent to the side of the road. If Applicant’s 
property is on the opposite side of the road fiom the water line, the service will be run under the 
road. Except for the first 50 feet, Applicant will be required to pay the cost, if any, of extending the 
District’s distribution line. 
Applicant grants the District a perpetual easement over Applicant’s land to install, construct, 
maintain, repair and remove existing and future water pipelines, appurtenant facilities, and meters, 
the right to read those meters, and the right of ingress and egress for these purposes over Applicant’s 
property. 
Applicant will install and maintain at Applicant’s expense a service line, which shall begin at the 
water meter and extend to the dwelling or other point of use on Applicant’s premises. The service 
line shall be constructed of material rated at a minimum of 200 psi water pressure. Applicant will be 
responsible for all water loss occurring on Applicant’s side of the water meter. 
Applicant assumes responsibility for any damage to the water lines and meter, which occur during 
Applicant’s connection to the meter. 
Applicant agrees to provide, without cost to the District, any properly signed recordable easemcnts 
required by the District for the installation and maintenance of the District’s water transmission or 
distribution lincs and appurtenant facilities, existing and future; provided such lines and facilities 
cross Applicant’s real estate and are either adjacent and parallel to the right of way for a public road 
way or are adjacent and parallel to Applicant’s property boundary. 
A separate meter shall be installed for service to each residential or business unit. Applicant will not 
permit anyone else to connect to the District’s water line and meter or Applicant’s service line 
without the prior written consent of the District. 
Applicant acknowledges the need to avoid contamination of the District’s water system by 
introduction of foreign water, and therefore Applicant agrees that Applicant’s present water supply, 
if any exist, will be disconnected prior to connecting to the District’s water system. Applicant will 
not COMect to any other water supply while connected to the District’s water system. 
Applicant is responsible for the cost of repairing all damage done to meter tops (covers) regardless 
of who causes the damage (except damage caused by the District). Applicant is cautioned that many 
meter tops a damaged by power lawn mowers and by being run over by vehicles. 
If Applicant’s account bccomcs dclinqucnt. Applicant agrccs to pay thc District’s attorncy fccs and 
costs incurred in collecting that account. Any delinquent account will accrue twelve percent (12%) 
interest. 
By signature hereon, Applicant acknowledges that hdshe has read the foregoing, received a copy 
thereof, agrees to be bound by same, and there are no oral agreements between the parties. 

$525.00 for 518” x %,, meter, - Other $ tap-on fee: $ 9 -  

WITNESS the hands of the parties this day of ,20-. 
3 

I West Shelby Water District 
I Applicant 

pl,~eLlC SERVICE COMM!SS’ON 
OF KENTUCKY 

Applicant’s Social Security Number District Personnel or Not&- 
, Applicant’s Phone Number 

PUI%UANt TQ 807 KAR 5.011 
SECTION 9 ( 1 )  
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opportunity Employer and Pmvidcr 
EY &La%- 
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WEST SHELBY WATER DISTRICT 
METER INSTALLATION AGREEMENT 

I .  Thc District will install thc watcr mctcr so that the top of thc mctcr box is flush with thc gmund 
level, unless otherwise specified by the Applicant at the time application for service is made (see 
special instruction section below). 

2. If thc Applicant spccifics a mctcr box dcpth othcr than flush with thc ground Icvcl. thc Applicant 
must at hidher cost see that the meter box becomes flush with the ground level prior to the onset 
of freezing weather. If the Applicant does not do so, the District reserves the right to order the 
work pcrformcd at the Applicant's expcnse. 

3. The Applicant should caution those making the service connection that if it becomes necessary to 
movc thc mctcr box, it would bc rcinstallcd with thc top bcing flush with thc ground. If thc mctcr 
box depth is altered and the meter box has to be raised or lowered, the cost will be paid by the 
Applicant. 

4. Conncctions of non-frost-proof hydrants can rcsult in damagc to thc mctcr in frcczing wcathcr. 
Should the meter freeze, due to either the use of such a hydrant or to improper meter box depth, 
the Applicant shall be responsible for all water loss and the cost of repairing the meter service. 

5 .  The Applicant is responsible for the cost o f  repairing all damage done to meter tops (covers) 
regardless of who causes the damage (except damage caused by the District). Applicant is 
cautioned that many meter tops are damaged by power lawn mowers and by being run over by 
vchiclcs. 

6. By signature hereon, the Applicant acknowledges that helshe has read the foregoing, received a 
copy thereof, and agrees to be bound by same. 

SPECIAL NSTALLATION NSTRUCTIONS: 

Set Meter Box: inches above ground level 
inches below ground level 

Applicant 

WEST SHELBY WATER DJSTRJCT IS A CLOSED SYSTEM. 

The water utility supply meter k c o n t a i n  a check valve and /or back flow Drcvcnter. This will 
crcntc n closcd watcr systcm whcrcby thc watcr in thc pipc, insidc your homc cannot gct back out into thc 
supply main. During the heating cycle of the water heater, the water expands, creating a pressure build-up in 
the water system inside your home. A temeeraturc and orcssure relief valvc must be installed on the 
w t r r  heater (150 PSI maximum prcssure sctting). If thc tcmpcraturc and prcssurc rclicf valvc on thc 
appliance discharges periodically, this may be due to thermal expansion in the closed water system. Contact 
the local plumbing inspector on how to correct this situation. 

l h e  Wcst Shelby Water District has informed me of the need for a properly installed Expansion 
Tank. 1 do understand about West Shelby being a closed water system. I have received an Expansion 
Tank handout. 

Water District Representative Date F0117. I? I 336 



WEST SHELBY WATER DISTRICT 
CONTRACT FOR WATER SERVICE ( EXISTING METER ) 

e p p l i c a n t ’ s  Name: 

Service Address: 

Maiii ng Address: 

1. 

2. 

3.  

4. 

5.  

6. 

7. 

8. 

9. 

10. 

1 1 .  

12. 

Applicant hereby applies for water service fiom the District upon the terms and conditions set 
forth in this contract. 
Applicant agrees to pay, at the time of signing this contract, a deposit in the amount of $ 9 

which is rehndable upon termination of water service and payment of all accounts owed. 
Applicant agrees to purchase water service under rates, policies, rules and regulations fixed by the 
District and approved by the Kentucky Public Service Commission. Copies are available for 
inspection at the District’s office in Simpsonville, KY. 
Applicant agrees to pay the District’s minimum monthly water bill as soon as water is made 
available to the meter. 
Applicant grants the District a perpetual easement over Applicant’s land to install, construct, 
maintain, repair and remove existing and hture water pipelines, appurtenant facilities, and meters, 
the right to read those meters, and the right of ingress and egress for these purposes over 
Applicant’s property. 
Applicant will maintain at Applicant’s expense a service line, which shall begin at the water meter 
and extend to the dwelling or other point of use on Applicant’s premises. The service line shall be 
constructed of material rated at a minimum of 200 psi water pressure. Applicant will be 
responsible for all water loss occurring on Applicant’s side of the water meter. 
Applicant assumes responsibility for any damage to the water lines and meter, which occur during 
Applicant’s connection to the meter. 
A separate meter shall be installed for service to each residential or business unit. Applicant will 
not permit anyone else to connect to the District’s water line and meter or Applicant’s service line 
without the prior written consent of the District. 
Applicant acknowledges the need to avoid contamination of the District’s water system by 
introduction of foreign water, and therefore Applicant agrees that Applicant’s present water 
supply, if any exist, will be disconnected prior to connecting to the District’s water system. 
Applicant will not connect to any other water supply while connected to the District’s water system. 
Applicant is responsible for the cost of repairing all damage done to meter tops (covers) regardless 
of who causes the damage (except damage caused by the District). Applicant is cautioned that 
many meter tops a damaged by power lawn mowers and by being run over by vehicles. 
If Applicant’s account becomes delinquent, Applicant agrees to pay the District’s attorney fees 
and costs incurred in collecting that account. Any delinquent account will accrue twelve percent 
(1 2%) interest. 
By signature hereon, Applicant acknowledges that he/she has read the foregoing, received a copy 
thereof, agrees to be bound by same, and there are no oral agreements between the parties. 

9 Li’l‘INLSS the hands of thc parties this day of , L O  * 

West Shelby Water District 
Applicant 

Applicant’s Social Security Number a 
Applicant’s Phone Number Title DEC f 7 2003 



COMMISSIONERS WEST SHELBY WATER DISTRICT MANAGERS 

Ray L a m e ,  
Chairman 

John Frazier, 
Secretary 

Bob McDowell, 
Treasurer 

Request 
for 

Adjustment of Water Bill 

Wanda H. Land, 
Co-Manager 

Steven 0 Eden, 
Co-Manager 

The West Shelby Water District's adjustment policy, as stated in District 
Regulation 14, is to assist the customer on a (one monthly) high bill resulting from a leak 
on the customer's side of the meter. Adjustments are limited to one per twelve (12) 
month period. The leak must be repaired before the District makes an adjustment. 
Proof of the repair, such as a statement from your plumber, receipt or verification by 
District personnel, must be furnished. Failure to repair a leak is in direct violation of the 
District Regulations 9:D, and could result in discontinuance of service. 

In order to receive an adjustment, you must make the request in writinq. 

To qualify for an adjustment, the usage in question must be double the average 
annual usage. Where an actual annual use cannot be established, the average of the 
most recent consecutive months usage will be used. 

When an adjustment is calculated, the high usage will be compared to the 
average. The amount of usage in excess of the average bill will then be billed at the 
District's current wholesale purchasing rate. 

Please provide the following information and mail it with you verification to repairs 
to: West Shelby Water District, P.O. Box 39, Simpsonville, KY 40067. If you have any 
questions, please call the District office at 722-8944. 

Customer's Name 

Customer's Address 

Account Number 

Phone Number 

Please describe below the type of leak repaired: 

EXHIBIT G Ffxj r. / '  7!3)4 

Equal Opportunlty Employer and Provider 




