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1. SERVICE CLASSIFICATION: 

There sball be no distinction of this category, as al l  Customets will be served in a like manner. 

2. DEFINITIONS APPLICABLE TO RULES AND REGULATIONS: 

(a) "Customer" shall mean any person, firm, corporation or municipality supplied with water seMce by 
Water District pursuant to these Rules and Regulations. 

"BOM fide prospedive Customer*' shall mean any owner or lessee who is to be the oocupant of an 

7, who shall file a signed 
existing devehped premises 

application for a new &e& service connection and for water service to such premises &be! 
-. 

(b) * D  . .  
. .  . 

(c) "District" shall mean the District acting through its officers, manager, or other duly authorized 
employees or agents. 

(d) "SeMce pipe" as r e f d  to in these Rules and Regulations collsists of the following: 
(1) The curb cock and curb box, or coppersetfer when installed in a meter box. 
(2) The pipe between the District main and the curb cock or coppersetter. 

(e) "Customer's service pipe" is that portion of the seMce line between the meter at or near the curb 
lindproperty line, and the structures or premises to be supplied. 

(0 "Premises" as contemplated in these Rules mean, and include: 
(1) A building under one roof and occupied as one business or residence: or 
(2) A combination of buildings owned or leased by one party in one common enclosure or on a 

single tract of land not crossed by public streets, roads, or way, and occupied by one family or 
business; or 
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RULES AND REGULATIONS 

(3) Each residential or business single occupancy unit, served through one street service 
connection in a building which is not a premises otherwise defined in these Rules; or 

(4) A farmstead consisting of one dwelling and other buildings associated with agricultural 
production such as barns, sheds, or livestock facilities; or 

(5 )  Trailer parks or apartment complex. 

3. RULES AND REGULATIONS GOVERNING RENDERING OF SERVICE: 

(a) The Rules and Regulations in their entirety as hereinafter set forth or as they may hereafter be altered or 
amended in a regular and legal manner shall govern the rendering of water service and every Customer 
upon signing of an application for water service or upon the taking of water service will be bound 
thereby. 

(b) All services will be rendered on a metered basis. 

4. SERVICE APPLICATION: 

(a) Any bona fide occupant of a single family dwelling or place or business; or to each residential unit in a 
trailer park3 duplex, multiple dwelling building; or to each store front in a shopping center; or to a 
person, business, or corporation that has need of water service may be a customer supplied by the 
District Any such customer requesting water service for which there has been no existing service 
connection, shall be required to first provide proof that the interior plumbing system has been installed 
and approved in accordance with KRS Chapter 318 and the State Plumbing Code. Compliance with 
this requirement will be demonstated with a plumbing permit$-om the local health department. 

(b) When any person, fm, or corporation, not heretofore taking water service from the District applies for 
water service, the application shall be in writing on forms supplied by the District. When the District 
accepts such application, it shall constitute a contract between the applicant and the District for service 
at the premises named in the application. 

(c) A Customer who has made application for water service to premises shall be held liable for all water 
service furnished to such premises until such time as the Customer properly notifies the District to 

N 
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REPLACING SHEET NO. WEST CARROLL WATER DISTRICT 

RULES A N D  REGULATIONS 

discontinue the service for his aooount. Any Customer desiring service to be terminated shall give the 
District three (3) working days notice, in person, in writing, or by telephone. If the Customer notifies by 
telephone, the bwien of proof is on the Customer to prove that seMce termination was requested if a 
dispute arises. 

(d) Any change in the identity of the contracting Customer will require a new application. 

(e) The customer shall pay at the time of applikon any service chges  that are requred 
(1) If there is an existing water seMce to the property, the Customer will be required to pay a tum-on fee 

(2) If there is no existing water service to the property, $he Customer will be required to pay the 
ef$25as set forth in the approved rates and charges, which wil l  not be refunded. D A  
approved Connection Fees as set forth in the tariffs. A tum-on change shall not be made for initial 
installation of a service where a connection fee has been paid in accordance with 807 KAR 5:006, 
Section 8 (3 )  (a). 

(0 The Customer shall pay at the time of application a Security deposit as set forth in the approved rates and 
c h a e s .  W. This is an equal deposit for all District Customers that shall not exceed 2/12 of the average 
billings of all the District's Customers. The security deposit shall be waived if the applicant is a former 
Customer wishing to reestablish service with the District whose prior payment history is satisfactory. 
Deposit interest will be paid in accordance with statute KRS 278.460. Interest will be posted to the 
customers account aunually based on the rate in e f k t  at the time of posting. Upon termination of seMce, 
the deposit will be applied to any unpaid bills and any remaining deposit balance wil l  be refunded to the 
Customer. The deposit will be m d e d  in full before termination of seMce after 1 year of good payment 
history. However, if Customer fails to mainbin good payment history, a new deposit shaU be quired. 

A/ D 

5. EXTENSION OF DISTRIBUTION MAINS: 
(a) For this section the following definitions shall apply: 

(1) The term "cost of extension" as used herein shall mean all cost involved in extending a water main 
to include the actual laying of pipe and appropriate kdures (excluding meters), admb&mh 've cost, 
legal fees, engineering fees? any fees required by state or federal agencies, any cost of right-of-way 
acquisition, and right-of-way restoration cost as well as any fees required by the District as approved 
by the Kentucky PUbJic Service Commission or assessed by other regulatory authorities, the cost of 
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RULES AND REGULATIONS 

extension includes the cost for both on-site facilities and off-site facilities as defined below in this 
section. . . .  . . .  . .  

(2) 

(3) The term "lot" as used herein shall mean any plot of ground laid out for building purposes. 
(4) The term "on-site facilities" as used heapin shall include only those water mains with related fixtmes 

and other facilities, if any, to be installed and located wholly within the boundaries of the property to 
which seMce is to be extended. 

(5) The term "off-site facilities" as used herein ShalI include all water mains with related fixtures and 
other facilities, if any, to be W e d  and located outside the boundaries as depicted on plat h m  
existing mains of the District to the new subdivision or prospective Customer, 

Districts engineer& firm to establish a water main extension defined in #1 above. 

(1) The District will, upon written request for seMce by a prospective Cbiomer or a group of 
prospedive Customers located in the same nei&borh&, make "at no cost to the Customer" an 
extension of fifty (50) feet of distriiution main per prospective Customer unless restricted by law. 
No main extensions will be done without review and approval by the District and must incluck a 
one (1) year warranty. 

(2) If an extension requested in order to furnish general water seMce to a prospective Customer or 
group of prospectiVe Customers is greater than fifty (50) feet per prospective Customer as specified 
in "807 KAR 5:066, Section 1 l", herein, such an extension wil l  be made under the following 
conditions: The District shall determine the cunrent estimated cost of the proposed water main 
extension (exclusive of the meter connections) and the total length of the extension. The District 
shall pay that portion ofthe cost of the water main extension equal to fifty (50) feet for each 
appkant for sewice. The cost not covered by the District's portion sibdl be contributed equally by 
those applicants desiring =Nice on the main extension. The applicant(s) shall be subject to actual 
construction costs purswnt to Section 5.b.7 

(6) The term "current estimated cost" as used herein shall mean a cost figure as determined by the 

n l D  

Af 

. . .  (b) General water main extensions P: 

D 

Each applicant will also be required to pay the District's approved "CoMectiOn Fee" for a metex 
connection to the main exteasion. 
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For a period of five (5 )  years after the original construction of the main. each additional Customer 
directly connected to each particular extension will be required to contriiute to the cost of that water 
main extension based on a recomputation of both the District's portion of the total cost and each 
Customer's conhibution as set out above. 

The District must r e h d  to those Customers that have previously contributed to the cost of each 
main extension that amount necesary. to reduce their contribution to the currently calculated amount 
of each Customer connected to tbat extension In addition, each Customer must pay the approved 
"connection fee" applicable at the time of their application for the meter connection. The 
"connection fee" is not part of the rehdable cost of the extension and may be changed during the 
refund period. After the five year refund period expires, any additional Customers applying for 
service on each main extension must be connected for the amount of the approved "connection fee" 
only. Also, after a five year refund period expires, the District will be required to make refunds 
equal to the cost offifty (50) feet of the extension project to the customer or mstomers who paid for 
the excessive footage for an additional live year period in amrdane with KAR 5066 Section 
1 l(b). In no case shall the total amount refunded exceed theamount paid the District. After the end 
of the refimd period, no refund will be required Account balances must be current before re&& 
will be issued 

(3) No interest will be paid by the District on the Customer's payment made in accordance with 
paragraph 2 of this section 

(4) Extensions made under this rule shall be and remain the property of the District. 
(5) The District reserves the right to further extend its water main from and beyond the terminus of 

each water main extension made under this rule. The Customer paying for an extension shall not be 
entitled to any refund for the attaching of Customers to any fmher extension or branch mains so 
installed. 

(6) To determine the length of a main extension to a lot or lots, the District shall require that the 
extension be consb;ucted to a pint  on the lot or lots so that seMce may be provided as requested 
and so thata gate valve may be established in an appropriate place and operated as a flushvalve. If 
the extension is to be built on gene& unplatted road frontage or farmland, the extension 
construction shall be required only to an appropriate location near the last point of service. If the 
District determines that the extension should not have to extend over the entire frontage of the 
property or lot, it shall require that the Customer graut a right-of-way over the entire frontage. 

j(/ 

r\l 
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(7) Actual construction cost for the extension wll be calculated on a "line-ttem" basis. Other cost 
associated with the extension will be calmdated on an "incnrred" basis When thc conmcQon 
project is finished the prospective Customer(s) will be r e q W  to pay any cost above their iaitial 
payment for the cost of the extension or be refunded any balance not used for the extension 

(A? A work sheet for calculation of Cnstomer(s) contribution for water main extension and a 
contract for water main extension will be completed and signed by all parties with each 
receiving a copy. 

6. INSTALLATION OF SERVICE LWES: 

(a) Where its mains now exist or may hereafter be constructed the District will, after receipt of the 
appropriate connection fee, install the service pipe and appurtenances between the water main to a point 
on or near the street right away or property line most accessible to the District 'om its distribution 
system. In areas where distribution system does not follow streets or roads, the point of service shall be 
located as near the prospective customer's property line as practicable. Mor to installation of the service 
line, the District shall consult withihe prospective customer as to the most practical location; and all such 
service pipes and appurtenances sball be installed only by the District. 

@) The District will maintain such service pipes and a p p m t e m s  kk%& but will not maintain any 
customer owned service pi-. Regardless ofwho laid theplpe. 

(c) The District will make all conuections to its main &d will specify the size, kind and quality of all 
materials. 

(d) The corporation stop, curb coclg curb box, meter box and the street senice pipe from the street main to 
the curb cock will be furnished. installed and maintained by the District and shaU remain under its sole 
conlrol a d  jurisdiction. 

(e) '&e curb cock or meter box will be set on a level with the grade of the property as found and shall be 
kept accessible at all times. 
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WEST CARROLL WATER DISTRICT 

ORIGINAL SHEETNO. 8 
REPLACING SHEET NO. 8 

The District reserves the right to determine the size of each connection to its mains and the service 
installed there from. 

The District will specify the size, kind and quality of the materials comprising the Customer’s service 
pipe &om the point of service to the place of consumption, but shall be furnished, installed and 
maintained by the Customer at his own expense and risk 

The Customer’s service pipe, all connections and appurtenances attached thereof shall be subject to the 
inspection of the Division of Plumbing or the Disbict before the water wil l  be turned on, and all premises 
receiving a suppb of water and dl service pipe, valves, Connections, inchding any and all connections 
within the said premises, shall at all reasonable hours by subject to inspection by any duly authorized 
employee of the District. 

The service pipe shall be installed below the frost line at a minimum of twenty-four (24) inches below 
ground level at all points and shall be in firm and Continuous earth so as to give unyielding and 
F=atwP***h v . shailbeinstalledina 
trench at least two (2) feet in a horizontal directions from any other trench wherein are insralled gas pipe, 
sewer pipe, or other facilities, public or private. 

Where a street service connection is already installed to the curb line, the custolner shall connect with 
the seMce connection as laid. 

When a Customer’s seMce pipe is relocated at the Customer’s request, the Customer shall be responsible 
for the cost of such relocation. 

No attachment to the service pipe or any branch therein shall be made between the meter and the street 
main. 

(m) Each premise shall be supplied through an iudependent service pipe from a separate curb cock or meter 
box. 

D 
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RULES AND REGULATIONS 

(n) The District shall in no event be liable for any damage done or inconvenience caused by reason of any 
break, leak, or defect in, or by water escaping from service pipe or fixtures owned by the Customer or 
property owner. 

7. CROSS CONNECTIONS: 

(a) Interconnections, as defined below, and any and all physical connections between the public water 
supply and any industrial, commercial or other water supply shall be discontinued regardless of 
whether or not such cross connections and interconnections are controlled by automatic devices, such 
as check-valves or stop cocks; and no physical connection shall be made or established except between 
public water supplies which are adequately treated and are under adequate laboratory control. 
(1) Interconnection-An interconnection is a plumbing arrangement, other than a cross connection, by 

which contamination might be admitted or drawn into the distribution system of the District, or 
into lines connected therewith, which are used for the conveyance of potable water. 

(b) If a public water supply is used as a secondary supply delivered either to an elevated tank or suction 
tank supplied with water from a source or system with which physical connections are not permitted by 
this regulation, such tank or tanks shall be open to atmospheric pressure, and the water from the public 
water supply system shall be discharged into the tank at the elevation above the overflow level of the 
tank or tanks, and the tank overflow shall be of adequate size to fix definitely the maximum overflow 
level. 

(c) The making, causing or permitting of the installation or existence of an interconnection or cross 
connection on violation of these rules shall constitute a violation of the Rules and Regulations of the 
District and such prohibited connection shall be removed forthwith in a manner acceptable to the 
District and to the State Commissioner of Health and Plumbing inspectors. Failure to do so within two 
(2) days from and after the date of notification by the District may result in discontinuance of water 
service. 
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RULES AND REGULATIONS 

8. METERS: 

(a) Water wil l  be sold by measurement only. 

(b) AU meters will be installed, maintained and renewed by and at the expense of the District In case of 
damage to such meters by reason of any act, neglect or omission on the part of the Customer (such as 
damages occasioned by fire, hot water, accident or misuse) the Customer shall pay to the District the cost 
of its repair on presentation of bill unless otherwise as may be determined by a court of law. 

(c) The District reserves the right to determine the kind and size of meter that shall be placed on any service 
pipe, and such meters will be furnished, installed and removed by the District alone and shall remain its 
propem. 

(d) All meters are accurately tested before installation and are also periodically tested in accordance with the 
Public Service Commission’s regulations. The District may at any time remove any meter for periodic 
tests or for repairs or replacement and may, at its option and expense, test any meter when the District has 
reason to believe that it is registering inaccurakly. 

(e) The District shall make a test of the accuracy of any meter upon written request of the Customer. The 
Customer shall be given the opportunity to be present at the meter test. The District reserves the right to /d 0 
bill the Customer 
the meter was not mor---- 

theactual cost of making the test where the test indicatedthat 

(f) If a Customer is not satisfied with the results of a meter complaint test, the Customer may request by 
written application to the Public s a i c e  Commission that a representative of the Commission perform 
additional test of the meter. Such request shall not be made more often than once each twelve (12) 
months. 

(g) The District reserves the right to put seals on any inactive water meter or on its couplings in and for any 
premises, and may shut off the supply if such seals are found broken or removed. 
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than 2% slow as indicated by the intermediate value of the standard test, an economic analysis will be 
conducted to determine if the cost of the three (3) additional test is warranted. If the cost of additional 
testing is not wammkd, no adjustments wil l  be made to the customer’s bill. 

10. WATER BILL ADJUSTMENT: 

If test results in a Customers meter show an average error greater than two percent (2%) fast or slow, or if a 
Customer has been incorrectly billed for any other reason, except in an instance where the District has filed a 
verified complaint with the appropriate law enforcement agency alleging fraud or theft by a Customer, the 
District shall immediately determine the period during which the error has existed, and shall recompute and 
adjust the Customers bill to either provide a refund to the Customer or CoUect an additional amount of 
revenue from the under bill Customer. The District shall wad.. the accozlIlt based upon the period during 
which the error is known to have existed. If the period during which the error existed cannot be determined 
with reasonable precision, the time period shall be estimated using such data as elapsed time since the last 
meter test, if applicable, and historid usage date for the Customer. If the date is not available, the average 
usage of similar Customer loads sballbe &for comparison purposes incalmlatingthetimeperiod. Ifthe 
eustOmer and the District are unable to agree on an estimate of the time period during which the error 
existed, the commission shall &&mine the issue. In all instances of Customer over billing, the Customer 
account shall be credited for the over billing, the Customers account shall be credited or the overbilled 
amount refunded at the discretion of the Customer within thirty (30) dap after final meter test d t s .  The 
District shall not require Customer repayment of any underbilling to be made of a period shorter than a 
period coextensive with the underbilling. 

Water it?& on cllstomers lines are subject to an aajustment ifthe kak bill is 200 units or more above the 
normal monthly bill and evidence of leak can be verged To determine aajustmenf mount: Calculate normal 
usage plus 200 units at approvedrate. Remaining usage will be calculated at the suppliers wholesate rate to 
the District Customer will be allowed on& I leak adjustment per year. 
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1 1. APPLICATION FOR PRIVATE FIRE SERVICE: 
The District wil l  not provide private fire hydrant service. 

12. PUBLIC FIRE HYDRANTS AND POST HYDRANTS: 
(a) Application for hydrants 

(9 Fire figbthg organizations as organized under statues of the state of Kentucky or l d  regulations to include fire 
districts and volunteer fire departments may contract for fire hydrants or post hydrants from the Disnict. The 
District retains the exclusive right to determine the location of any hydrants applied for and shall determine the 
type and size of any hydrant installation requested on the determination of the District engineer and within the 
guidelimes as established by or changed by the Public Service Commission. The system must he able to pmvide 
a minimum fire flow of 250 gpm for no less than 2 hours plus consnmption at the maximum daily rate. 

(2) The entire cost for labor, materials and other expenses innured installing the public fire hydrant connection, 
consisting of tapping the main and hstalling between the curb and property line, will be paid by the applicant 
and any work done by the District in connixlion therewith will he at the expenseand risk of the applicant. 

(b) Fire Department 
(I) Any city, county, urban-county, charter county,JZreprofeclion or volunteerfire protection d W  

("User") nury wifhdrmvwater from the uiilily's wter dishi6ution system for the purpose offighting fies or 
trainingfir&$ters at no charge on the wndihn flurt it er$nurfes of the amount of & used 
for fire proeecrion and training during the calendar month and repom the amount of this water usage to the 
utilily no latm than the 1J"k day of the following calendar month. 

(2) Any cily, county, urban-county, charter county,jireprotedion district or volunteerfireprotecireciron distrid 
that withdraws waterfrom the rdilify's water di&ibulion wstem forjireproeecrion or t r ~ g p u r p o s e s  and 
failslosubmil the requiedreport on nmtpr usagesin a ~ y m m u t e r s h a U b e  aFsesFedfbe wst of this 
water. 

(3) A non-reporting user's usage s h d  bepresumed to 0.3percent of the urilily's total water sales for the 
calendar month. A non-repo- usm may present e v i i h a  of iis fs usage to rebut the prmmed 
usage. The utilily shall CO& this evidenEe andmay a~ust uV&ge amount The 
non-reporting user shall be billed for this usage at the h e s t  usage block rde regardless of customer 
classi&&n that fhe uiilily charges 

- . 

(4) A non-repo&'ng user shaU &o be assessed apenaUy of $40 for ench failure to submil a report in a lime@ 
manner. 

(c) Regukitions governing hydrants 
(1) No person, except for the legitimate purpose of extinguishing fires or for other purposes herem provided, 

shall open any fire hydrant without the consent of the District. 
(2) The uses offire hydrants will be resbicted to the taking of water for the extinguishing of fires, and water s l d  

not be taken from any fire hydrant for construction pwposes, sprinkling streets, flushing trenches, sewers or 
puners, or for any other use, unless specifically permiued by the District for the particular time and occasion. 

(3) Inspections and test of public fire hydrants will be madeby the District at convenient times and reasonable 
inteivals. 

(4) Whenever a change in location, size, or type of fire hydrant is ordered, requested, or made necessary due to 
change in line or grade of an roadway, curb, said change will be made by 
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the District at the expense of the party ordering, requesting or making necessary such 
change. 

13. DISCONTINUANCE OF WATER SERVICE: 

The District will not discontinue the service of any Customer for violation of any rule or regulation of the 
District or for non-payment of bills, except on written notice of at least five (5) days mailed to such 
Customer at the address as shown upon the District record delivered to him(her) or a member of the 
household, advising the Customer in what particular manner such rule has been violated, for which service 
will be discontinued if the violation is permitted to continue; provided, however, discontinuance of service 
shall be effected not less than thirty (30) days after the mailing date of the original bill unless, prior to 
discontinuance, a residential Customer presents to the District a written certificate, signed by a physician, 
registered nurse or public health officer, that such discontinuance will aggravate an existing illness or 
infirmity on the effected premises, in which case discontinuance may not be effected until the effected 
resident can make other living arrangements or until not less than thirty (30) days elapse from the date of 
the District notification;provided, further, that where unauthorized use of water is detected or where the 
District’s regulating or measuring equipment has been tampered with, or where a dangerous condition is 
found to exist on the Customer’s premises, service may be shut off without notice in advance.. 

Subject to the foregoing provision, service rendered under any application, the District for the following 
reasons may discontinue contract or agreement: 

(1) 

(2) 

(3) 
(4) 

For willful or indifferent waste of water due to any cause which adversely effects water 
service to other Customers or the District utility operation. 
Misrepresentation in application as to the property or fixtures to be supplied or use to be made 
of water. 
Resale or giving away water. 
For failure to protect from injury or damage, the meter and connections, or for failure to 
protect and maintain the service pipe or fixture on the property of the Customer, in a condition 
satisfactory to the District. 
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(5) For damage to tampering by the Customer or others with the knowledge of the Customer, 
with any meter, connections, service pipe, curb cock, seal, lock, or any other appliance of the 
District controlling or regulating the Customer’s water supply. 

(6) For failure to provide the District employees free and reasonable access to the premises 
supplied, or for obstructing the way of ingress to the meter or other appliance of the District 
controlling or regulating the Customer’s water supply (with at least fifteen (15) days advance 
written notice.) 

(7) For non-payment of any account for water supplied, for water service, or for meter or service 
maintenance, or for any other fee or charge accruing under these Rates, Rules and 
Regulations. 

(8) In case of vacancy of the premises (such as rental property) and where the owner has not 
requested continuance of service in his(her) name. 

(9) For violation of any other rule or regulation of the District or state and municipal rules and 
regulations applying to the District’s water service. 

(10) Discontinuing the supply of water to a premises for any reason shall not prevent the District 
from pursing any lawful remedy by action at law or otherwise for the collection of monies due 
from the Customer. 

14. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE: 

(a) 

(b) 

(c) 

When water service to a premises has been terminated for any reason, it will be renewed only after the 
conditions, circumstances or practices which cause the water to be discontinued are corrected to the 
satisfaction of the District and upon payment of all charges due and payable by the Customer in 
accordance with the Rates, Rules and Regulations. 

No Customer whose service has been turned off shall turn on same, or have same done by anyone 
other than the District. 

When it has been necessary to discontinue water service to any premises because of a violation of the 
Rules and Regulations or on account of non-payment of any bill, a fee of $25.00 (twenty-five dollars) 
will be charged to cover the expense of turning on the water as set forth in the District’s schedule of 
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(c) When it has been necessafy to discontinue water seMce to any premises because of a violation of the 
Rules and Regulations or on account of non-payment of any bill, a turn on fee 
&€la@ will be charged to cover the expense of turning on the water as set forth in the District's 
schedule of rates and charges. This charge, together with any arrears and deposits must be paid in cash 
or money orcler before water service will be re-conneded. 

0 
r /  

15. TERMS AND CONDITIONS OF BILLING AND PAYMENT: 

(a) Bills for water service by meters will be rendered monthly and ending at such dates as may be determined 
by the District. 

(b) Special charges shall be payable upon demand as set out in tariffs. 

(c) AU bills for water Service are due and payable at the office of the M c t  and considered delinquent if not 
paid by the due date. Customers may qual@ for thejlexible due dare which will be the 5" ofthe month 
following the issuance of the bill ifincome is bused on social security or disublily. Such bills are subject 

account. Failure to pay will mder the Customer subject to discontinuanCe of service and fees for 
reconnecting service. If any bill for water seMce is not paid within 30 days of mailing of bill, the senrice 
may be discontinued inaccordance with rule "Discontinuance of Water Service". The penalty will be 
assessed only once on any bill for service rendered in accordance with 807 KAR 5:006 Section 8(3)@). 

d 
to a penalty, as setforth in the approved rates m d  charges, O of the delinquent D 

(d) A W wllection fee, as setforh in the approved rates and churges, shall be charged to the Customer 
in the event a representative of the District must visit the Customer's premises to issue a collection notice. 

/1/ 

(e) A returned check charge c&4340, as set forth it1 the approved rates a d  charge4 shall be assessed if a D d 
check accepted for payment of any charge or fee is not honored b>- the Oistomer's financial institution 

(0 Customers are responsible for furnishing the District with their correct addresses. Failure to receive bill 
will not be considered an excuse for non-payment, nor permit an extension of the date when the account 
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(h) The use of water by the same Customer in different premises or localities will not be combined. 

(i) If, for any reason, service is discontinued before the expiration of one (1) month from commencement 
of service, a bill for at least the minimum charge for one (1) month will be rendered. 

(i) When one (1) meter supplies water to more than one (1) Customer, the Customer account shall be billed 
by the following method: Monthly usage divided by number of users = average usage per Customer; 
average usage per Customer applied to current rate schedule = average charge per Customer; average 
charge per Customer multiplied by number of users = total bill. 

(k) The District shall initiate billing for water service immediately upon the rendering of water service and 
specifically as to all signed initial Customers after the expiration of thirty (30) days following 
completion of construction. 

16. OWNERSHIP OF PROPERTY 

All pipe, fittings, equipment, meters or other appliances between the District distributing mains and the 
property line of the Customer, and any meter and equipment appurtenant thereto that may be inside the 
Customers property line, when installed at the expense of the District, shall at all times be and remain the 
property of the District and may at any time during reasonable hours be removed by it upon the 
discontinuance of service. 

17. INTERRUPTIONS IN WATER SERVICE 

(a) The District may at any time shut off the water in the mains in case of accident, or for the purpose of 
making connections, alterations, repairs, changes or for other reasons, and may restrict the use of water 
to reserve a sufficient supply in its reservoirs for public fore service or other emergencies whenever the 
public welfare may require it. “Notice of scheduled interruptions will be given in accordance with 807 
KAR 5066 Section 4(2). 
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(b) The temporary curtailment of water service may be mandated by a shortage of water available to the 
District. Any curtailment of service will follow the guidelines of the Water Shortage Response Plan as 
of record with the Public Service Commission. 

18. LIABILITY OF DISTRICT 

(a) The District shall not in any way or under any circumstances be held liable or responsible to any 
person or persons for any loss or damage from any excess or deficiency in the pressure, volume, or 
supply of water due to any cause whatsoever. The District will under take to use reasonable care and 
diligence in order to prevent and avoid interruptions and fluctuations in the service, but it cannot and 
does not guarantee that such will not occur. 

(b) The District will make every effort to maintain a pressure on the distribution system as required by 
regulation and it does not guarantee to furnish at all times any given quantity for fire-fighting purposes. 

(c) The District shall not be responsible for accidents or damages to boilers, or water tanks, etc., resulting 
from the discontinuance of service nor by reason of the breaking of any main water pipe, fixture or 
appliance whether owned by the District or Customer and no person shall be entitled to damages nor 
have any portion of a payment refunded for any interruption of service. The District will exercise 
every care in this matter and in the event of the necessity of turning off water, every reasonable effort 
will be made to notify the Customer. 

(d) The District shall not be considered in any manner an insurer of property of persons or to have 
undertaken to extinguish tire or to protect any persons or property against loss or damage by fire, or 
otherwise. The District agrees to furnish such supply of water as shall then be available and not other 
or greater, and it shall be free and exempt from any and all claims for reason of fire, water failure to 
supply water or pressure. Flush plugs/points are not intended and should not be mistaken for fire 
hydrants. The District is not capable of supplying sufficient water quantity for fire protection from 
these flush plugs/points. 
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19. GENERAL PROVISIONS 

(a) No person shall turn the water on or off at any street valve, corporation cock, curb cock, or other 
street connection or disconnect or remove any meter without the consent of the District. Penalties 
provided by law for such action will be rigidly pursued. 

(b) No employee or agent of the District shall have the right or authority to bind it by any promise, 
agreement or representation contrary to the letter of intent of these Rules and Regulations. 

(c) Any complaint against the service or employee of the District should be made at the office of the 
District and preferably in writing. 

20. APPROVAL OF THE RULES AND REGULATIONS: 

All Rules and Regulations of the District are subject to the approval of the Public Service Commission of 
the State of Kentucky, or its successor, and if any part thereof should be adjudged to be in violation of any 
rule or order made by the Commission, then that particular part shall be ineffective but without in any way 
affecting the other portions thereof. 
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MAIL PAYMENTS m: 
OFFICE L O C A W  AT 225 6TH 
Hou1s: &OMY-4:3BUYOMYV-FRMY 
502-732-7(355 
AFTER HOURS EUERGENCY 
cAu502-7326621 

CARROLLTON, KY 41008 

ISCHOOL TAX 1.13 

I 10103/2005-10/25/2005 1 I I 

N D J F Y A M J J A S O N  

I 

THIS NEW BILLING STATEMENT FORMAT REPLACES THE 
POSTCARD 81LL YOU RECEIVED IN THE PAST. 

PLEASE DO NOT DISCARD! 
We are now accepting credit card payments fbr 

your convenience. 

SMELL GAS???? 
Before striking matches, operating electrical switches, 
or other spark producers, call the appropriate numbers 

listed above. 
VISIT OUR WWW.CARROUTONUTIUTIES.COY 

PAYMENT DROP BOX LOCATED ADJACENT TO 

CALL US TO HAVE YOUR ACCOUNT DRAFTED 
DRIVE-THRU WINDOW 

To Be Paid from Bank Acct 1 lRlL2005 

TOTAL DUE NOW IS 38.84 
All Charges Are Due By The Due Date 

Any Past Due Balances Are Subject To Disconnection 
Schedule of Applicable Rates, Regulations, Reconnect Fee And Return Check 

Fees Are Available At Our Office. 

DUE DATE, 11 l/21/2ooqm s!EmmEUTmOUEm3 
AFTER DUE DATE PAY It 42.61 

WHEN PAYING IN PERSON, PLEASE BRING ENTlRE BILL. 
PLEASE DETACH AND RETURN BOTTOM PORTION WHEN PAYING BY MAIL. 

a Carrollton Utilities 
POST OFFICE BOX 269 

CARROLLTON, KENTUCKY 41008 
Address Service Requested 

CARROLLTON UTlLfllES 
P.O. BOX 269 
CARROLLTON, KY 41008 
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WEST CARROLL WATER DISTRICT - CONTRACT FOR WATER SERVICE 
P.O. BOX 269 

CARROLLTON, KY 41008 
OFFICE LOCATED AT 225 gTH STREET 

This contract made and entered into this day of I -  year between 

(customer's name) 

whose address is 

party of the First Part and West Carroll Water District party of the Second Part. 

Witnesseth that, for and in consideration of the efforts of the party of the Second Part agrees to pay connection fee(s) of: 

$ Security Deposit and/or 
$ Installation Fee and/or 
$ Turn-on Fee 

at the time of signing this contract, to connect to the water system, and to pay at least a minimum bill monthly thereafter as 
soon as the water meter is installed by the West Carroll Water District and water is made available to the meter, regardless of 
whether the First Party connects to the system. 

The party of the First Part agrees to permit the West Carroll Water District to lay, maintain, repair, remove and disconnect a 
service line and meter and read meters at a point on customer's property to be designated by the District for each signed 
connection with the right of ingress and egress on property. The party of the First Part further agrees to keep the meter vault 
unobstructed and freely accessible at all times. 

The party of the First Part agrees that no other present or future source of water will be connected to any waterline serviced 
by West Carroll Water District's system and shall eliminate their present cross connection in this system. 

The party of the First Part shall install and maintain, at hidher own expense, a service line, which shall begin at the meter 
and extend to the dwelling or place of use, with a shut-off valve installed downstream of the meter. 

The party of the First Part agrees to comply with and be bound by the Articles, by-laws, Rules and Regulations of the West 
Carroll Water District now in force or as hereafter duly and legally supplemented, amended, or changed. 

Billing Address Service Address 

- Account# - Date of Birth: I I 

SS# Phone: ( ) - - 
Employer: 

Land lord : 

CUSTOMERS SIGNATURE: 
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