






























FOR Middlesboro and Clinton and Adjacent Territory 
Community, Town or City 

P.S.C. KY. NO. 4 

SHEET NO. 16

Water Service Corporation of Kentucky 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 3 

CONTENTS 

10. METER TESTS AND TEST FEES:

(a) All meters are accurately tested before installation and are also periodically tested in
accordance with the Public Service Commission's regulations. The Company may at any
time remove any meter for periodic tests or for repairs or replacement and may, at its
option and expense, test any meter when the Company has reason to believe that it is
registering inaccurately.

(b) The Company shall make a test of the accuracy of any meter upon written request of the
Customer, provided the Customer does not request such test more frequently than once
in twelve months. For such request test, the fee as estimated herein shall be paid in
advance by the complaint but should the said meter be found, upon said test, to be more
than two (2) percent incorrect to the prejudice of the Customer, the fee so charged shall
be returned to the complaint.

(c) For test of meters made upon request of the Customer and performed by the Company,
the following fees shall be paid:

Outlet 1-inch or less $1.25 

Outlet 2-inches and over 1 –inch Cost of Test 

Outlet 3-inches and over 2-inches Cost of Test 

Outlet 4-inches and over 3-inches Cost of Test 

Outlets greater than 4-inches Cost of Test 
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quantity of service rendered. 

(f) The use of water by the same customer in different premises or localities will not 

be combined, and each installation shall stand by itself. 

 

18. TERMS OF PAYMENT: 

 

(a) Special charges shall be payable upon demand. 
 

(b) Bills for metered service shall be rendered monthly and are due and payable 

when rendered. 
 

(c) Bills for private fire service shall be rendered monthly in advance and are due 

and payable when rendered. 
 

(d) If a bill is not paid within ten days after its due date, the Company may discontinue 

the water service. The Company will give at least five (5) days notice before 

termination for nonpayment and that service will not be terminated before 20 days 

after the mailing date of the original bill. 
 

(e) If a customer has two returned checks for non-sufficient funds, all subsequent bills 

must be paid in cash for a period of six months or until the credit score is returned to 

an acceptable level, whichever comes first. 

 

19. (a) There shall be no abatement of the minimum rates due to the extended absence of the 

Customer without proper notice having been given to the Company.   (T) 
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(b) Hidden Leak Adjustment Policy:  

i.    Policy is applicable to the entire service territory of Water Service 

Corporation of Kentucky.  

ii.   Policy is available for all customers.  

iii. The rate at which water usage identified as the result of a hidden 

underground leak will be billed will be equal to twenty-five (25) percent 

of the applicable tariff.  

iv.  A hidden underground leak is defined as a leak in the customer service 

line between the meter and the premises. The customer must provide a 

plumber’s statement or list of materials showing that the leak has been 

repaired. After verification of repairs by Water Service Corporation of 

Kentucky, the bill will be adjusted by comparing the usage during the 

leak billing period to the average usage for the past six billing periods. A 

reasonable estimate will be used in cases when six prior periods of 

information do not exist. The excess usage will be billed at the rate 

specified above. During the lifetime of a water servie line, only two leak 

adjustments will be permitted. Each adjustment may cover a maximum 

of two billing periods. Before a third adjustment can be considered, the 

entire water service line from the meter box to the premises must be 

replaced. Plastic pipe for repair of underground water service lines must 

be certified to withstand a working pressure of 160 pounds per square 

inch or greater. 
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(c) If test results on a Customer's meter show an average error greater than two percent 

(2%) fast or slow, or if a Customer has been incorrectly billed for any other reason, 

except in an instance where a Company has filed a verified complaint with the 

appropriate law enforcement agency alleging fraud or theft by a Customer, the 

Company shall immediately determine the period during which the error has existed, 

and shall recompute and adjust the Customer's bill to either provide a refund to the 

Customer or collect an additional amount of revenue from the underbilled Customer. 

The account adjustment shall be performed according to 807 KAR 5:006 Section 

10(2) with corrected billing or refund as directed therein. 

 

20. BOILER AND ENGINE WATER SUPPLY: 

 

The Company does not guarantee a sufficient or uniform pressure, or an uninterrupted supply of 

water, and Customers are cautioned to provide a sufficient storage of water where an absolutely 

uninterrupted supply must be assured; such as for steam boilers, hot water systems, gas engines, etc. 

 

21. INTERRUPTIONS IN WATER SUPPLY: 

 

The Company may at any time shut off the water in the mains in case of accident, or for the purpose 

of making connections, alterations, repairs, changes, or for other reasons, and may restrict the use of 

water to reserve a sufficient supply for the public fire service or other emergencies whenever the 

public welfare may require it. 

22. LIABILITY OF COMPANY: 
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28. SERVICE CHARGE:
The following charges will be made by the Company to cover the cost incurred in reconnecting the 
meter or service when the Customer’s service has been disconnected: 

(a) For non-payment of bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .$0.00 

(b) For violation of the Company’s Rules and Regulations after the Customer has
qualified for and requested that the service be reconnected . . . . . . . . . $0.00 

(c) At his request and at any time subsequently within 12 months is reconnected
at the same location . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . $0.00 

(d) After hours call outs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . $0.00 

These charges are to be paid by customer before or at the time service is reconnected. 

29. CUSTOMER’S DEPOSITS:
The Company may require a minimum cash deposit other guarantee to secure payment of bills. Service may be
refused or discontinued for failure to pay the requested deposit. Interest, as prescribed by KRS 278.4601, will be
paid annually either by refund or credit to the Customer’s bill, except that no refund or credit will be made if the
Customer’s bill is delinquent on the anniversary date of the deposit.

The deposit may be waived upon a Customer’s showing of satisfactory credit or payment history, and required 
deposits will be returned after one (1) year if the Customer has established a satisfactory payment record for that 
period. If a deposit has been waived or returned and the customer fails to maintain a satisfactory payment record, 
a deposit may then by required. The Company may require a deposit in addition to the initial deposit if the 
Customer’s classification of service changes or if there is a substantial change in usage. Upon termination of 
service, the deposit, any principal amounts, and any interest earned and owing will be credited to the final bill 
with any remainder refunded to the Customer. 

In determining whether a deposit will be required or waived, the following criteria will be considered: 
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