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CLASSIFICATION OF SERVICE 

.. , 
SCHEDUlE OF SPECIAL SERVICE CHARGES 

1. Late Charge: A penalty of 10% will be assessed to all unpaid bills after ten (10) days from the date of the bill . 

2. Service Reconnection Charge: A charge of $20.00 will be assessed for all service reconnections made 
during regular working hours for reconnecting a meter after it has been turned off for either non-payment or 
per the customer's request. However, there shall be no connection charges made for service on the 
original installation of facilities. 

3. Meter Reading Recheck Charge: A charge of $20.00 will be assessed for a trip to recheck a meter reading 
when the Customer requests the meter to be rechecked for a correct read ing and meter was not misread . 

4. 

5. 

Meter Test: Upon request and payment of $20.00 the Customer may have his meter tested provided 
request by the Customer is not more frequent than once each twelve months. If such test shows the meter 
more than two (2) percent fast, a refund of the $20.00 charge shall be made and the bill adjusted 
accordingly. If the periodic testing requirement of 807 KAR 5:006 has not been met for the meter tested, no 
charge will be made for the test regarding less of results of the test. 

Deposit: A deposit shall consist of not more than two-twelfths (2/12) of the customer's estimated annual bi ll. 
For residential , small business, and small commercial customers, two-twelfths (2/12) of an average bill has 
been determined to be $70.00. 

6. Returned Check Charge: A charge of $20.00 will be assessed for a check returned for insufficient funds by 
the bank. 

7. Lock Replacement Charge: A charge of $15.00 will be assessed for replacement of a damaged lock due to 
Customer's fault. 

8. Meter Replacement Charge: A charge of $40.00 plus actual cost of parts and labor will be assessed to 
repair or replace a damaged meter due to Customer's fault. 

5/8 Inch X 3/4 Inch 
All Larger Meters 
Fire Hydrants 
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