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D. SPECIAL NON-RECURRING CHARGES: 

 

1. Service Call: A charge of $25.00 shall be made to recheck meter readings that are found to have been read 
Correctly, checking for leaks in the customer’s service lines, or other service investigation that is not caused 
by failure of the District’s facilities. A charge of $50.00 will be made for a customer requested investigation 
made after normal working hours. All maintenance and repair of facilities beyond the District’s delivery point 
is the responsibility of the customer. 

 
2. Meter Test: A service call charge of $15.00 plus the actual cost of testing will be made if the tested meter is not 

more the 2% fast. A request for a meter test must be made in writing to the District. 
 

3. Reconnection for Non-payment: A fee of $25.00 shall be charged to reconnect a meter that has been disconnected 
Due to the customer’s non-payment of due bills. If service is reconnected other than during regular working hours, 
the charge shall be $50.00. 

 

4. Bills Paid as Customer’s Door: A service charge of $15.00 shall be charged if the delinquent bill is paid at the time 
the utility incurs a trip to disconnect service. 

 
5. Meter Lid Charge: A charge of “actual cost” will be made to replace more than one meter lid. 

 

6. Moving Meter: A charge of “actual cost” will be made to move a meter pursuant to a customer’s request. 
 

7. Returned Check: A charge of $35.00 will be made for returned checks. 
 

8. Service Line Inspection: There will be no charge to inspect a new service line from the meter to dwelling. 
 

9. Turn-On Charge: A charge of $25.00 will be charged to all customers requesting a meter turned on. A turn-on charge    (T) 
shall not be made for initial installation of service if a tap fee is applicable. 

 

*NOTE- Regular working hours for the utility’s maintenance staff are 7:00 a.m. to 3:00 p.m., Monday through Friday, (N) 
excluding holidays. Upon customer request, and subject to availability of maintenance staff, services may be performed 
outside regular working hours at the after-hours rate.

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/11/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

1/11/2024
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

benjamin.rogness
New Stamp


