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RULES AND REGULATIONS

NON-RECURRING CHARGES <CONTINUED>

k. Service Call Investigation Charge: Will be assessed when a customer requests the

onsite presence of utility personnel to investigate a service problem, and the
problem is a result of the customer’s own plumbing facilities, beyond the utility’s
delivery point, or not caused by failure of utility facilities. Any maintenance and
repair of facilities beyond the utility’s delivery point is the responsibility of the

customer.
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