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RULES AND REGULATIONS 

NOTICE OF TROUBLE 

Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory 
service and of any de~ects known to consumer. 

MAINTENANCE 

The Utility may at any time deemed necessary, suspend water service to any consumer or 
consumers for the purposeofmaking repairs, changes or improvements upon any part of 
its system. The Utility shall give reasonable notice of such suspension of service to 
the consumer when practical· and feasible. 

The Utility shall be responsible for the maintenance of that portion of the service 
line installed by the Utility and the consumer shall be responsible for the maintenance 
of that portion thereof installed by the consumer. 

EXTENSION OF SERVICE 

~tension of service shall be in accordance with 807 KAR 5:066E, Section 12. 

LINE RELOCATIONS 

When necessary to move or relocate facilities, the cost will be paid by party or parties 
requesting such relocation. 

BILLING, COLLECTION, PENALTIES 

Bills for water service furnished by the water system will be mailed no later than 
the first day of each month and will be due and payable within fifteen (15) days . 
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