
KIRKSVILLE WATER ASSOCIATION 



P.S.C. KY No. 1 
Cancels P.S.C. KY No. 1 

KLRKSVftM? WATER ASSOClATtON, J.NC. 

OF 

P-0. ROX 670, RICIIHONI~, RENTLtCRY 40474 

RATES, RULES ANI) RE(:UI,hT IONS FOR FURNISI! LNG 
WATER 

AT 
WESTERN MAl)LSON COUNTY, KENTUCKY 

FILED WITH PURI.lC SERVICE COPIHISSLON OF KENTUCKY 

Issued December 11 ,.I.9 90 Effective March 6 , 19 91 -- 

PUBLIC SERVICE COMMlbSlON 
OF KENTUCKY 

EFFECTIVE 

MAR 6 1991 

PUflSUANTTO807KAR5:011. 

, 



Kirksville Water Association 

Monthly Rates 

For: Kirksville Water Association 

PSC KY NlDD.ber: __ _ ___:0:..:.7..:::606::.=..:..7=-2 ----

------SheetNo. -----

Cancelling PSC KY NlDD.ber: ______ ....;__ 

-------�No. ---------

Rrst 2,000 gallons $19.49 Minimum bill 

Next 3,000 gallons 939 per 1,000 gallons 

Next 5,000 gallons 7 92 per 1,000 gallons 

All Over 10,000 gallons 6.70 per l,OOOgallons. 

I I 

DATEOFISSUE __________ �����n�o�l_s ______ ___ _ 
M<n/I!Day/T-

DATE EFFECTIVE 09/25n01s 
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1/ 
BY AUTHORITY OF ORDER OF TilE PUBLIC SERVICE COMMISSION 

INCASENO. 2015-00097 DATED 09/�nms 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

9/25/2015
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Kirksville/Baldwin/Cusick/Newby 
Community, Town or City 

P.S.C. KY. NO. 1 

2nd Revised SHEETN0 •. _---'2"------

Kirksville Water Association CANCELLING P.S.C. KY. NO •. _.:....l ____ _ 
(Name of Utility) 

~Re~vi~·s~ed~ __ SHEET N0._--=2 ____ _ 

RA TES & CHARGES 

SCHEDULE OF SPECIAL SERVICE CHARGES 

1. Meter Reading Recheck Charge. A charge of $5 8. 00 shall be made for a trip to recheck a (I) 
meter reading when the customer requests the meter to be rechecked for a correct reading 
and the meter was not misread. 

2. Service Reconnection Charge. During regular work hours, a reconnect charge of $58.00 (I) 
is required for the reconnection of a meter that has been disconnected for failure to pay 
bills. (D) 

3. Meter Test. Upon request and payment of $135.00, a customer may have his/her meter (I) 
tested, provided request by the customer is not more frequent than once each twelve 
months. If such test shows the meter to be more than two percent fast, a refund of the 
$135.00 charge shall be made and the bill adjusted accordingly. If the periodic testing 
requirements of 807 KAR 5:066, Section 16 have not been met for meter testing, no (T) 
charge will be made for the test regardless of the results of the test. 

4. PSC Meter Test Complaint. Any customer of the Association may request a meter test by 
written application to the Kentucky Public Service Commission. 

5. Returned Check Charge. A charge of $20.00 shall be made when a check is returned by 
the bank. 

6. Service Charge. There will be a $58.00 service charge to transfer an account, or open an (I) 
account on an existing service. 

7. Residential Customer Deposit. $73.00. 
8. Commercial Deposit. $66.00. 
9. Meter Installation. (5/8" x 3/4" meter install.) 

I" Meter Installation 
$1,156.00 
$1,420.00 

All connections requiring meters larger than l" shall be at "COST". 
10. A late payment charge of 10% will be added to all unpaid bills after the 10th day of the 

month. The late payment charge may be assessed only once on any bill for rendered 
services. Additional late payment charges shall not be assessed on unpaid late payment 
charges. · 

DATE OF ISSUE. _____ ---"-'N=ov-=e=m=ber=· -=-30=20=1=6 _____ _ 
Month I Date I Year 

BY AUTHORITY OF ORDER OF TIIE PUBLIC SERVICE COMMISSION 

IN CASE NO. _ _ _____ DATED _______ _ 

(I) 
(I) 

T 
KENTUCKY

PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

EFFECTIVE

2/1/2017
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



Form for fjling Rate Schedules For MADISQN 
Conununlty, Town or Cjty ~ 

P.S.C. NO. -- 

KIRKSVILLE WATER ASSOCIATION, INC. 
3ame of Issuing Corporation 

NEW SHEET NO. 2A 

CANCELLING P.S.C. NO. 

SHEET NO. 

- 

RULES AND REGULATIONS 

DEPOSITS 

G. Deposits: The Utility shall rewire a cash deposit of $30.00 or 
other guaranty to secure payment of bills. 

Service may be refused or discontinued for failure to pay the 
requested deposit. Interest, as provided by law, will be paid 
annually either by refund or credit to the customer's bills, 
except that no refund or credit will be made if the customer's 
bill is delinquent on the anniversary date of the deposit. Refund 
or credit shall be made as of June 30 each year, except in the 
case of customers who are terminating service, in which case the 
final bill shall reflect earned interest. For new customers, 
refund or credit shall be pro-rata based upon the length of their 

- service to June 30. 

Upon the payment of such deposit, the Utility shall issue to such 
customer a certificate of deposit, showing the name of the 
customer, location and the initial premises occupied by the 
customer, and the date and amount of the deposit. The Utility 
will pay to such customer interest on such deposit at the rate 
required by law, until such deposit is reimbursed to the customer. 

If a deposit is held longer than 18 months, the deposit will be 
recalculated at the customer's request based on the customer's 
actual usage. If the deposit on account differs from the 
recalculated amount by more than $10.00 for a residential customer 
or 10 percent for a non-residential customer, the Utility may 
collect any underpayment and shall refund any overpayment by check 
or credit to the customer's bill. No refund will be made if the 
customer's bill is delinquent at the time of the recalculation. 

PUE 

RATE 
PER UNIT 

IC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

I 

D-ATE OF ISSUE DATE EFFECTIVE ~~&@&'l/z& 199% 

--SSUED BY TITLE PRESIDENT 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. dated 



Form for filing Rate Schedules For- 

/1 P.S.C. NO. - 

KIRKSVILLE WATER ASSOCIATION. INC. 
Same of Issuing Corporation 

CANCELLING P.S.C. NO. 

D&q/&+&SHEET NO. 3 d 
4 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

1. Penalty of 10% added to all unpaid bills after the 10th day of the 
month. 

2. A charge of $10.00 will be made for any check returned from the bank, 
as a result of NSF or other customer error. 

3. A charge of $25.00 will be made for the reconnection of any service 
disconnected for non-payment of bills or violation of Association 
Rules and Regulations. 

- 

Y. A charge of $15.00 will be made for each meter turn-on or change 
over. 

5. A charge of $15.00 will be made to recheck a meter reading, provided 
the original reading was correct. 

6. A charge of $30.00 wi'll be made for all meter tests requested by a 
member, along with the cost of having the test performed, provided 
the meter proves to register accurately. 

7. A charge of $10.00 will be made for a service investigation during PUBI 
regular working hours if the interruption of service is not caused by 
failure of Association's facilities or for the investigations to 
determine that a leak is on the member's service line. The charge 
for investigation after hours will be $15.00. Any maintenance and 
repair of facilities beyond the Association's delivery point is the 01 
responsibility of the member. These charges only apply when the 
member requests that the Association perform this service.. WRSUI 

8. A charge of $450.00 will be made for all new meter installations. 

SPECIAL-&ARGES 

D..ZTE OF ISSUE 

-SL'ED BY 

T 13 1995 

ITT0807 KAR5011, 
;ECTION 9 (1) 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. dated . 



- -. -.- _-_- --.---.---- 

i!. P.S.C. UT NO. 

SHEET RO. 3 
Kirksville Water Association, Inc. CANCELLLNG P.S.C. UT NO. 

SREET NO. F 
- RULES AND REGULATIONS 

SPECIAL CHARGES 

1. Penalty of 10% added to all unpaid bills after the 10th day of the month. 

i 1 ( 
‘I’ 

2. The utility will require an equal deposit from all applicants of the same class 
of service. After eighteen months the deposit will be recalculated based on 
actual usage upon the customer’s request or in the event the utility feels a 
larger deposit is required for security reasons. If the deposit on account 
differs by more than ten (10) dollars from the deposit calculated on actual usage, 
then the utility shall refund any over collection and may collect any underpayment. 
Refunds may be made by check or credit to customer’s bill. Under no circumstances 
is the deposit to exceed 2/12ths of the customer’s annual bill by more than the 
above mentioned ten (10) dollars. Interest will be paid on all deposits at six 
per cent (6X) annually. The interest will be computed by a method which will 
result in an amount no less than that obtained by using a middle course method 
between simple and compound interest in compliance with Commission Order dated 
October 31, 1989 in Case No. 89-057. Interest on deposits computed in this manner 
will accrue until credited to the customer’s bill or paid to the customer. 
The deposit amount is $30.00. 

I 
/ 3. A charge of $10.00 will be made for any check returned from the bank, as a 
I result of NSF or other customer error. 
,f-- 

4. A charge of $25.00 will be made for the reconnection of any service disconnected 
for non-payment of bills or violation of Association Rules and Regulations. 

5. A charge of $15.00 will be made for each meter turn-on or change over. 

6. A charge of $15.00 will made to recheck a meter reading, provided the original 
reading was correct. 

7. A charge of $30.00 will be made for all meter tests requested by a member, along 
with the cost of having the test performed, provided the meter proves to register 
accurately. 

8. A charge of $10.00 will be made for a service investigation during regular working 
hours if the interruption of service is not caused by failure of Association’s 
facilities or for the investigations to determine that a leak is on the member’s 
service line. The charge for investigation a‘fter hours will be $15.00. Any 
maintenance and repair of facilities beyond the Association’s delivery point ie the 
responsibliity of the member. These charges only apply when the member requests 
that the Association perform this service. 

9. 
PUBLIC SERVICE COMMISSION 

A charge of $450.00 will be made for all new meter installations. OF KENTUCKY 

Qre5~&& - f% 
TITLE 

SECTION 9 (1) 

Issued by authority of an Order of the Public Service CommissiFB’fr‘ 
Cast No. 90-183 dated March 6, 1991 PUB 



_-I_ 
/ L P.S.C. RY NO. 

SReET NO. $ 

Water Assocj~&J.on. Znr, CANCELLING P.S.C. KY NO. 

SNEET NO. 

RULRS AND REGULATIONS 

I. Service Classification. There shall be no distinction of this category. 

II. Service Application. 

A. Any adult occupant of a single family dwelling; each residential unit 
in a trailer court, duplex or multiple dwelling building; or person owning 
property who had reasonable accessibility to the source of and who is in 
reasonable need of having water supplied to his place of occupancy or property 
may be a member of this Association. Applicants C 
CJO~UF#X-̂ C_ may be admitted to membership upon subscribing for a 
membership certificate and by signing such agreements for the purchase of water 
as may,be provided and required by the Association and by paying all applicable 
charges in effect at the time of subscribing for membership, provided that no 
persons otherwise eligible shall be permitted to subscribe for or require a 
membership of the Association if the capacity of the Association’s water system 

.-., is exhausted by the needs of its existing members, unless the Association is 
ordered to do so pursuant to KRS 278.280. 

B. The Association may reject any application for membership when the Applicant 
is delinquent in payment of bills for service previously supplied at any 
location. 

/-- C, Upon violation of any of the provisions of these rules or any of the rules 
of the Public Service Commission, the Association may remove the meter and 
discontinue service. Where the meter is thereafter reinstalled, the member 
shall first pay to the Association the reinstallation charge set in the 
special charges schedule. Members receiving service as a part of an extension 
of service are required to contract for service for one year. Such members 
shall pay for service according to the rates in effect, or the minimum 
monthly rate , whichever is greater, whether or not the member uses the service. 

D, The individual in whose name the membership certificate is issued shall 
be responsible for all bills incurred. Members shall be responsible for their 
own bills. Members shall pay all applicable deposits and fees before the meter 
is turned on. 

III. Initial or minimum charges. 

A. The minimum monthly rate, as set in the water rate schedule will be due 
regardless of whether any water is used by the member during any month. 
Members shall not be charged for any month where service has been discontinued, 
unless the member is part of an extension of’service having contracted for 
service for one year. 

PUBLIC SERVICE COMMISSION 

tFfECTiVE 
D&B OF ISSUE DecemberjTp, 1990 DATE EFFECTLVt? March 6, ‘1991 

i- 
ISSUED BY @! /$li#wp 

bA?m OF OFFICER 4 
Pri?&+ dYAAx6bp~&chncond 

TITLE PURSUANTT0807KAi35:0,,~DRBSS 

Issued by authority of an Order of the Public Service C 
Case No. 90-183 dated March 6, 1991. 



c \rn 

P.S.C. KY 190. 

Kirksville Water Association, Inc. CA~ICELLIRC P.S.C. UT NO. 

n snelrr Loo. 

RULES ANU RF~LATIOIOS 

B. In the event the Association removes a meter for non-payment of bills, when 
service is again requested, the Association will charge the reconnection fee 
set in the Special Charges Schedule, and will require that all outstanding 
bills be paid. 

C. A tap shall be made for each new meter installation where a 518 x 314 inch 
meter is used regardless of the locations. The fee will be in accordance with 
existing special charges at the time the meter is installed. Each meter 
requires a separate meter reading sheet, and each meter reading sheet will cover 
a separate and individual account. 

D. All connections requiring larger than a 5/8 x 3/4 inch meter shall be installed 
at the existing fee for 518 x 314 inch meter plus the cost of additional 
material required for a larger meter installation. 

E. In the circumstance the Water Association allows a developer to install 
all or a portion of the meter installation, the charge for any remaining 
work or materials required to complete the meter installation will be paid 
by the person requesting the completion of the installation. The charges will 
be calculated by taking the established tap-on fee and subtracting all charges 
for work or materials not required to complete the meter installation. 

F. Water furnished for a given lot or farmstead shall be used on that property 
only. Each member’s service must be separately metered at a single delivery and 
metering point. All commercial use, including storerooms and stalls for 
business purposes, shall be metered separately from any residential use, and 
vice versa. 

G. In addition to the collection of regular rates, the Association may collect 
from the member a proportionate share of any tax required by law, based on 
gross revenue received by the Association. 

IV. Association’s Responsibility. 

A, The Association will install, maintain and operate a main distribution pipeline or 
lines from the source of water supply, service lines from the main distribution 
line or lines to the place of metering and its own meters at said delivery points. 
The cost of the service line or lines from the main distribution line or lines 
of the Association to the metering point ‘of each member is included in the tap 
fee. The Association shall install a cut-off valve in each service line from its 
main distribution line or lines, such cut-off valve to be owned and maintained 
by the Association and to be installed on some portion of the service line owned 
by the Association. The Associatin shali have the sole and exclusive right to 
use such cut-off valve. 

PUBLIC SERVICE COMMISSION 
mm 

n ~ATP, OF i DATE I?FPECTIVE 

PUfjSUANT TO 807 KAR 5:Oll. 

Issued by authority of an Order of the public Service Commiss 
Case No. 90-183 dated March 6, 1991. 



---- 

P.S.C. Rf NO. 

C. CANCELLING P.S.C. RY NO. 

/I SUEET NO. 

RULES AND REGUtATlONS 

8. Each member shall be entitled to one (1) service line from the Association’s 
water system unless otherwise approved by the Board of Directors, provided that 
the member shall pay the required tap fee for each service line. No new service 
line or change in an’existing service line may be made which will interfere 
with an existing service line or delivery of water therein. Each service line 
shall connect with the Association’s water system at the nearest available place 
to the place of desired use by the member. If the Association’s water system 
has sufficient capacity to permit the delivery of water through a service line, 
at that place without interfering with the delivery of water through prior 
service lines, then such service line shall be installed at such place as 
may designated by the Association. Each member will be required to purchase, 
install and maintain such portion of the service line or lines from his meter to 
his own dwelling or other place of use at his own expense, provided that the 
Association, at the member’s request, may if the Board of Directors so elect, 
purchase the pipe for and install such portion of such service line or lines, 
the cost of which will, be paid by the individual members. 

C. The Association will cause an initial inspection to be made of the member’s 
piping or apparatus to ensure compliance with all applicable laws and regulations. 

V. Association’s Liability. 

/-- A. The Association reserves the right to refuse service unless the member’s lines 
or piping are installed in such manner as to prevent cross-connections or 
back-f low, 

B. The Association shall not be liable for damage of any kind whatsoever resulting 
from water or the use of water on the member’s premises, unless such damage 
results directly from negligence on the part of the Association. The Association 
shall not be responsible for any d.amage done by or resulting from any defects 
in piping, fixtures, or appliances on the member’s premises. The Association 
shall not be responsible for negligence of any third persons, or forces beyond 
the control of the Association resulting in any interruption of service. 

VI. Member’s Responsibility. 

A, Piping on the premises of the member must be so installed that the connections 
are conveniently located with respect to Association lines and mains. 

8. If the Association is called upon to provide additional meters, each place of 
metering will be considered as a separate and individual account. 

C. The member shall provide a place of metering, which is unobstructed and 
PUBLIC SERVICECOMMISSION 

OFKENTUCKY 

DATE Of' f-SSUE Decembdr DATE EFFECTIVE 
/A~ 

ISSUED BY 

Issued by authority of an Order of the Public Service CormnissionW 
Case No. 90-183 dated March 6, 1991. 



Kirkaville Water Association. Inc. 

FOR 

P.S.C. RY lo. 

SREET MO. 

CANCELLING P.S.C. RY NO. 

SHEET 190. 

RULES AND REGULATIONS 

/- 

accessible at all times. 

D. The member shall furnish and maintain a private cut-off valve on the member’s 
side of the meter, outside of the meter box. 

E. The member’s piping an apparatus shall be installed and maintained by the 
member at the member’s expense in, a safe and efficient manner and in 
accordance with the Association rules and regulaions and in full compliance 
with sanitary regulations of the State Board of Health. The Association 
suggests that the service line be at least 150 PSI pipe and 28” to 32” 
beneath the surface. 

F. The member shall guarantee proper protection for the Association’s property 
placed on the member’s premises and shall permit access to it only by authorized 
representatvies of the Association. 

G. In the event that any loss or damage to the property of the Association or any 
accident or injury to persons or property is caused by or results from the 
negligence or wrongful act of the member, his agent or employees, the 
Association reserves all legal rights including but not limited to the recovery 
of the costs of necessary repairs or replacements. Nothing stated in these 
rules and regulations shall be deemed a waiver of this right. 

H. Water furnished by the Association shall be used only for domestic consumption by 
the member, members of his household and employees. The member shall not sell 
water to any other person or permit any other person to use said water, Water 
shall not be used for irrigation, fire protection, or other purposes, except 
when water Is available in sufficient quantity without interfering with regular 
domestic consumption. Any violation of this rule shall be deemed cause for 
refusal or discontinuance of service. 

VII. Extensions to Mains and Services. 

A. An extension of fifty (50) feet or less shall be made by the Association t,o its 
existing distribution main without charge to a member who shall apply for and 
contract to use service for one (1) year or more. 

B. When an extension of the Association’s main amounts to more that fifty (50) 
feet per member, the Association shall require the total cost of the excess 
footage over fifty (50) feet per member to be deposited with the utility by 
the member(s), based on the average estimated cost per foot of the total 
extension. PUBLIC SERVICE COMMWON 

OF KENTUCKY 
EFFECTIVE 

/? DATR OF iSSUE DATE EFFECTIVE !i-&%h (!, ‘%% 

LSSUED ET 
’ tlAHE OF OFFLCBlt? 

Issued by authority of an Order of the P 
CAse No. 90-183 dated March 6, 1991. 



;, 
fUK 

P.S.C. UT NO. 

StlEBT NO. 8 

CANCELLING P.S.C. KY NO. 

e SUEET NO. 

RULES AND REGULATLONS 

C. Each member receiving service under such extension will be reimbursed under the 
following plan: Each year for a period of not less that ten (10) years, which 
for the purpose of this rule shall be the refund period, the Association will 
refund to the member(s) who paid for the excess footage the cost of fifty (50) 
feet of the extension in place for each additional member connected during 
the year whose service line is directly connected to the extension installed 
and not to extensions or laterals therefrom, but in no case shall the total 
amount refunded exceed the amount paid the utility. After the end of the 
refund period, no refund will be required to be made. 

D. Member applicants desiring an extension to a proposed real estate subdivision 
shall be required to pay the entire cost of the extension. Each year for a 
period of ten (10) years the Association shall refund to the member who paid 
for the extension a sum equivalent to the cost of fifty (50) feet of the 
extension installed for each additional member connected during the year but 
in no case shall the total amount refunded exceed the amount paid to the 
Association. After the end of the refund period from the completion of the 
extension no refund will be required to be made. 

-- 

E. The Association may make extensions under different arrangements provided 
such arrangements are approved by the Public Service Commission. The Association 
may make extensions of greater than fifty (50) feet per member, should its 
judgement so dictate, provided like extensions are made to other members 
under similar conditions. 

F. All extensions must be approved by the Board of Directors before construction 
begins. The Board is to cause inspection of the extensions and see that 
all work is completed in accordance with State regulations as well as those 
regulations of the Association. 

VIII. Access to Premises. 

A. Duly ‘authorized agents of the Association shall have access, at all reasonable 
hours, to the premises of the member for the purpose of installing or removing 
Association property, inspecting piping, reading or testing meters or for any 
other purpose in connection with the Association’s service and facilities. 

B. Each member shall grant and convey , or shall cause to be granted and conveyed to 
the Association, a permanent easement and right-of-way across any property owned 
or controlled by th emember wherever said~ permanent easement and right-of-way 
is necessary for the Association to furnish’ service t8UBL4C&lit#!i8ECOMMlSSlON 

OF KENTUCKY 
EFFECTIVE 

,,.. DATE OF i DATf? EFPECTIVR w,, 
r - 111 

ISSUED BY 

Issued by authority of an Order of the Public Service Commission of Kentucky 
Case No. 90-183 dated March 6, 1991. 



Kitksville Water Association, Inc. 
-____-.---- ..__..._ 

PIlH 
P.S.C. kt NO. -- 

slliw wo. 9 _ -- -_ -._-_ -.-__-___ 
t:ANt;EI.I.INt: P.8.11. 111 NO. - 

/h Slf Wl’ NO. .._ .__--___---__ -.-- 
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I 
RUIXS ANU RlXU1.A-t IONS p-w.- -- -. .&-----..+..:.. . -.-. ._.... _ __. -. .-e-..-.-2---- _______ ~- 

----.---e.---------- -... .._ - _-.- ___ 

IX. Change of Occupancy. 
. 

A. Not less than three (3) days not Ire wilt. be gtven in person or in writing to 
the Association in order to dtgcontfnue setvtce or toitchange occupancy. 

B. The outgoing party shstf. be renponsibJe for all water consumed up to the time 
designated for discontinuance of service. . . 

C. The chk&je set in the Special Chatges Schedule will be made for each meter 
for each turn on/change over. 

x. Meter Reading - Billing - Collection 

A. Meters will be* read and bills rendered monthly, indicating the meter reading 
and the billing dates, but the hsaaciatton reserves the right to vary the dates 
of length of petiod covered. 

B. Bills for water wL.1.1 be in accordance with the Association’s rate schedule, 
which will be published in the R.Lchmond Register once each year or when 
rates are changed. 

C. Charges for service commence when meter is installed and connection is made, 
whether used or not. 

D, Readings from different meters wC.ll not be combined fat billing purposes 
under any circumstances. 

E. Bills are due when rendered and become delinquent ten (10) days later. 
A 10% penalty will be added to at1 deltnquent bills. 

F, Delinquent notices will be malted to the member ten (LO) days after the 
regular monthly billing date (billing date is the date of mailing). The notice 
will show the amount due and indtcnte a fitial due date for payment and state 
that service may be discontincled after the final due date if payment is not 
made, The final due date will be no less than twenty(20) days after the mailing 
date of the original bill. Notice to disconnect shall be given at least 48 hour! 
before disconnection. AI.1 btlls and nottces will be mailed to the last known 

address of the member. In no event shall service be cut off before the 20th 
day after the date on which the orlginal bill was mailed to the’consumer. In 
the event the consumer submtts a written certificate of a physician, tegieteted 
nurse, or pt~hlic health officer to the Association, stating that diecontinuance 
of service wtll qgravate an extsttng tllness ot infirmity on the effective 
premises, service shall not be discontinued until the affected resident can 
make other living arrangements or rrntj.1 1.0 days elapsY4464EPWE~l68I~e 

I 
a* Aseociation’s written notice, whtchever occurs first. OF KENTUCKY 

I 
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P.S.C. UT 190. 

SWEET 190. /O 

VillPWntcr Tnr. CA#CP,LLI#G P.S.C. KY NO. 
m SREET 10. 

RULRS ANTI RRGUtATlONS 

G. Failure to receive bills shall not prevent such bills from becoming delinquent 
nor relieve the member from payment. 

XI. Suspension of Service. 

A. When service is discontinued and all bills paid, membership certificates will be 
cancelled by the Association. 

B. Upon discontinuance of service for non-payment of bills, the deposit will be applied 
by the Association toward payment of the account. 

! < 

i I 
C. Service discontinued for non-payment of bills will be restored only after bills are 

j 1 ( paid in full, and applicable reconnection fees have been paid for each meter 

( I 
reconnected. 

! I 
! 

D. The Association reserves the right to discontinue its service, without notice, for 

I consumer’s fraudulent or illegal use of service. 

E. When a dangerous condition is found to exist on the consumer’s or applicant’s 
premises, the service shall be cut off without notice or refused, provided that 
the Association notify the consumer or applicant immediately of the reasons for 

f- the discontinuance or refusal and the corrective action to be taken by the applicant 
or consumer before service can be restored. 

XII. Complaints - Adjustments. 

A. lf a member believes his bill to be in error, he shall present his claim, in person 
or in writing, to the office of the Association before the date of service terminatior 
A member’s account shall be considered to be current while a dispute is pending, as 
long as the member continues to make payments for the disputed period in accordance 
with historic usage , or if that data is not available, the average usage of similar 
member loads, and stays current on subsequent bills. If the member is not satisfied 
by the actions taken by the office of the Association, the member may present his 
claim in person or writing to the Board of Directors of the Association,ffnd ckfi” 

B. The Association will make special meter readings at the request of the member for 
a fee as set out in the special charges for the Association, provided, however, 
that is such special reading discloses that the meter reading was incorrect, 
no charge will be made. 

C. In accordance with Public Service Commission.Regulations, Chapter 5; 807 
KAR 5:006, Section 20 and Section 21, meters will be tested at the request of 
the member. If the meter test proves the meter accurate, the member will be 
charged the fee set in the Special Charges Schedule. If fw& mk!E &%ti&)N 
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RULRS AND REGUthTlONS 

that the meter was not more than two (2) percent fast or slow, the meter is 
considered accurate. If such tests show that the meter is more than two (2) 
percent fast or slow, bills will be adjusted in accordance with 807 KAR 5:006, 
Section 9. The bills will be adjusted to refund, credit or collect charges 
as applicable. 

D, If the seal of a meter is broken by other than the Association representative 
or if the meter fails to register correctly or is stopped for any cause, the 
member shall pay an amount estimated from the record of his previous bills 
and/or other proper data. In the event that the seal is broken or the meter 
is not registering due to tampering, the Association reserves the right to 
collect damages as may be determined by a court having jurisdiction over the 
parties involved. 

XIII. Fire Protection. 

The Kirksville Water Association, Inc. is a distribution system, not a fire 
protection system. The system was designed and constructed to supply its 
members with potable water for domestic use only. The pipe used by’the Association 
is not of sufficient size or design to provide enough water for fire fighting. Use 
of a fire hydrant on the distribution system for fighting fires may result in collapse 
of the pipeline resulting in a total loss of water. The Association does have a few 
fire hydrants. These hydrants were installed for line flushing purposes. The 
Association does allow qualified fire fighters to connect collapsible discharge hoses 
to the hydrants to fill pumper trucks. Only collapsible discharge fire hoses may 
be used. Fire hydrants are to be used only for filling pumper trucks for fire- 
fighting or by the Water Association. The Water Association does hereby disclaim any 
warranty or liability for damages to persons or property resulting from use of the 
hydrants to fight fires. The user of the fire hydrant shall be responsible for any 
and all damage to the water distribution system that may occur; 
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XIV. Abridgement or Modification of Rules. 

A. 

B. 

C. 

D. 

NO promise, agreement or representation of any employee of the Association 
shall be binding upon the associatin except as it shall have been agreed 
upon in writing, signed and accepted by the appropriate officers of the 
Association. 

No modification of rates or any of the rules and regulations shall be made by 
any agent of the Association. 

The word “Association” herein means the “Kirksville Water Association, Inc.” 
The word “Member” herein means a member (customer) of said water Association. 

These Rules and Regulations may be revised, amended, supplimented, or otherwise 
changed from time to time according to law. Such changes when effective, after 
being placed on file with the Public Service Commission shall have the same 
force as the present Rules and Regulations. 
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FtULSS AlYD REGUL,ATIONS 8 

XIV. Purchased Water Adjustment Clause. . . '. 

Upon increase or decrease in the wholesale rate of purchased water, the 
Company may apply for an adjustment to its water rates in accordance with 
807 RAR 5:067. The base rate for future application of the purchased water 
adjustment clause is: 

NUMBER OF CUBIC FEET PER XONTH PRICE PER 100 
CUBIC FEET 

First 300 Cubic Feet per month (minimum) $5.65 ’ 

Next 400 Cubic Feet per month (per 100 cubic feet) 1.65 

Next 5,000 Cubic Feet per month (per 100 cubic feet) 1.50 

Next 5,000 Cubic Feet per month (per 100 cubic feet) 1.25 

Over 10,700 Cubic Feet per month (per 100 cubic feet) .94 

Supplier: City of Richmond 



Contract for Water Service Receipt Number ___ _ 

This contract made and entered into this day---------------- between WATER USER, and 
_______________ ,whoseaddressis __________________ _ 

WATER USER, and Kirksville Water Association, SUPPLIER. 

The WATER USER agrees to pay a connection/turn-on fee of ______ and deposit of _____ at the of 

signing this contract. 

For NEW meter installations, the WATER USER agrees to contract for services for no less than one year. The WATER 

USER agrees to pay at least a minimum monthly bill after the 3/4" meter is installed or turned on until such time when the 

service is disconnected by a person acting on behalf of the SUPPLIER. Notice must be given to the SUPPLIER whenever 

the WATER USER desires to discontinue water service. 

The WATER USER agrees to permit the SUPPLIER to lay, maintain, repair, remove and disconnect a service line and 

meter, and read at a point on WATER USER'S property to be designated by the SUPPLIER for each signed connection 

with the right of ingress and egress on property. The WATER USER shall guarantee proper protection for the property of 

the SUPPLIER placed in the WATER USER'S premises and shall permit access to it only by authorized representatives of 

the SUPPLIER. Damages to the property of the SUPPLIER will be repaired at the expense of the WATER USER. 

The WATER USER shall install and/or maintain at his own expense a service line which shall begin at the meter and 

extend to the dwelling or place of use. The service line shall be no less than 3/4' service pipe and all NEY!: service lines 

must be inspected by the plumbing inspector and a copy of the inspection permit must be on file with the SUPPLIER. 

A separate water meter must be installed for each residence. 

The WATER USER agrees to comply with and be bound by the Articles, Bylaws, Rules and Regulations of the SUP

PLIER, now in force, or as hereafter duly and legally supplemented, amended or changed. 

Payment Policy - Non-payment on or before stated due date will result in a penalty of I 0% of the delinquent amount. 

Non-payment within twenty days of the mailing date of the bill will result in water being shut off from the WATER 

USER'S property. Notice will be sent, by mail, to the WATER USER concerning this penalty. In the event it becomes 

necessary to discontinue water service, due to non-payment, a fee will be charged for reconnection of the service. The 

WATER USER will also be required to pay all delinquent accounts and the original deposit paid may be increased. 

Water bills may be paid at our office, during regular business hours, at night depository (located at our office), or by mail. 

We are not responsible for mail delivery. Failure to receive bills or notices shall not prevent such bills from becoming 

delinquent, nor relieve WATER USER from payment of penalties imposed. 

WATER USER ____________ _ 

WORK ORDER NUMBER _________ _ 

SUPPLIER _____________ _ 
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KIRKSVILLE WATER ASSOCIATION   297 Michelle Dr. 
P O Box 670  ♦   Richmond KY 40476-0670   ♦   859-624-1735  ♦   Fax 859-623-8220 

www.kirksvillewaterassociation.com 
 

PLEASE COMPLETE THE FOLLOWING INFORMATION 
 

Name________________________________________________________________Acct#__________________________ 
 
 
Street Address____________________________________________________________________Apt#_______________ 
 
 
City/State/Zip Code__________________________________________________________________________________ 
 
 
Spouse Name  First__________________________________ M.I._____ Last___________________________________ 
 
 
Billing Address if different from service address__________________________________________________________ 
 
 
City/State/Zip Code__________________________________________________________________________________ 
 
 
Home Phone_________________________ Work Phone______________________Cell Phone____________________ 
 
Do you rent or own this address?   (please circle one)                 RENT                                    OWN 
 
If renting, please supply owners name__________________________________________________________________ 
 
Please circle primary use of the buildings:                 RESIDENTIAL        or             COMMERCIAL 
 

OFFICE USE ONLY 
************************************************************************************ 

 
RECEIPT#____________________  TOTAL___________________   (WTR_____________SVC CHG______________ 
 
 
SYSTEM ENTRY____________DATE________________DEP CARD____ WO#________________)RINTED_______ 
 
 
READING___________________________DATE___________________ ENTERED BY_______DATE__________ 
 

 
*****PREVIOUS CUSTOMER INFORMATION***** 

 
NAME___________________________________________________________ ACCT#____________________________ 
 
 
READING_____________________________________ DATE______________________________ 
 
 
GENERATE CHARGES__________ APPLY DEPOSIT_________ APPLY INTEREST_______________ 
 
 
COMPLETED BY_________________________ DATE_________________________ 
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KIRKSVILLE WATER ASSOCIATION   297 Michelle Dr. 
P O Box 670  ♦   Richmond KY 40476-0670   ♦   859-624-1735  ♦   Fax 859-623-8220 
 

CONTRACT FOR NEW SERVICE 
 

I hereby make application and authorize Kirksville Water Association to turn on the water at the address listed below and I 
agree to PAY ALL BILLS by the due date specified on the bill for water furnished to any address for which I have requested 
water service.  I also hereby agree to continue to be responsible for the same until I notify the KIRKSVILLE WATER 
ASSOCIATION in writing to the contrary.  KIRKSVILLE WATER ASSOCIATION IS NOT RESPONSIBLE FOR 
MAIL DELIVERY. 
 
I agree to take the necessary measures to protect the meter box, meter setter and the service during the time of my service.  I 
will be responsible to Kirksville Water Association for damages caused by me.  I am also responsible for any damages 
caused by my contractor and/or sub-contractor during any on site construction. 
 
I agree to abide by and comply with all the rules, regulations and rates of  the Kirksville Water Association as approved by 
the Public Service Commission of the Commonwealth of Kentucky and as changed when deemed necessary. 
 
If at any time, any bill owed by me to Kirksville Water Association, whether collectible under this agreement or otherwise, is 
not paid when due or payable, then the Kirksville Water Association shall have the right to discontinue the water service to 
this location. 
 
The Kirksville Water Association will require a photo ID, a customer security deposit  and a service fee prior to activating 
water service at any location on their water system. 
 

A SEPARATE WATER METER MUST BE INSTALLED FOR EACH RESIDENCE 
 

Please list below all individuals living the service address listed below: 
 
SERVICE ADDRESS__________________________________________________________________ 

 
 

____________________________   ____________________________   _________________________ 
 
____________________________   ____________________________   _________________________ 
 
____________________________   ____________________________   _________________________ 
 

 
LANDSCAPING INFORMATION 

PLEASE NOTE:  Kirksville Water Association’s easement requires unobstructed access to the water 
line within the easement to correct a leak or perform any other work deemed necessary by the Kirksville 
Water Association.  Any trees, shrubs, flowers or other obstructions planted within the easement are 
subject to being damaged or destroyed if  work is required in that area.  Kirksville Water Association is 
NOT responsible for the cost or replacement of any such items. 
 
 
I certify that I agree with all terms listed above and that all information provided is 
accurate and true. 
 
 
________________________________________________________________________ 
Customer Signature                                                                  Date 
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