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Messages from Kentucky American Water

« ““IMPORTANT WATER QUALITY MESSAGE: 2017 Kertucky American
Water arrual water quality repart & avalable. This report contains
mpodant infarmation about your chriug water. Please go o
WA oamioor pdf, QM pdf
o WWW amaaler mm‘o:l:'!w:ha'nnm pdfto view your 2017 annua
water quality report or %o request a paper copy call 800-678-6301

= ¥ youwoud like acopy of our tan¥ please visit
www enluckyamwater.com, cal 180087886301, or visit our customer
bbby at 2300 R Raadin L anyime 8am and
&30p.m._ Monday fiough Friday.

Local Office: 2300 Richrmand Road (Lexingian)

CUSTOMER SERVICE
1-800-678-6301

HOURS: M-F, Tam-Tpm * Emargencies: 247

TTY/TDD FOR THE HEAR NG IMPAIRED:
711 e <

Fix household
leaks and save

up to 20 galions
of water a day.

EXPLANATION OF OTHER TERMS

Paymerl hy Check Faying by check autherizes American Wate: b
end the informali

payment.
physcal check
returned to you

your chech slectrenicaly lo your b ot
cton will appear on your bank staterment
il notbe presented o your financial instilition or

Estimated Bill: This cccurs when we are unable tc read the water

SERVICES

| meter. Your usage fron the same biling penod the prior year is used to
calculate the estimated bill. The next actual meter reading corrects any
over or under sstimates

Go Paperkess: Save ime. Save money Sign up for Paperiess

Billing and Auto Pay on Wy Account at amwalar commyactount. hot
Nave YOUr sCoOunt Nnumbe Narl

fegivieied 7 LOg nand De sure 0

Water Quality: We take water quality seriously When it comes to
compiying with feceral dnaking water standards, we consistestly score

Cisputes: if

Wy,

you have questcns or complaints abaut your bill, please
eal ua o 1-800678-£101 before the due date. if yeur bil & unusually

high, it may indcate that there is a lesk in your plunting. For tips on

better than the industry average. For a copy of the ansual water quaity

repert far your ares, vieit lentuckyamaater cory Linder Wiste: Qualiy

select Water Qually Reports.

H20 Help To Otheors: T
who quakty with thair w
[
Low Incoms Program

bills. For more information visk

rogram helge low-Noome customers

kyamwater som. Under Customer Service & Biling, selact

how o detect keaks and use water wisely, visit us online, You'll find
heipful tocis under the Waler information menu. Every drop couns!

Rates: & delailed listing of charges that male up your bil = available
uwpon request by contacti

ng Customer Service or visiting us online at

kentuckyamwaler com Under Custoner Service & Biling, select Your

Viater Rates

rumber, service address, maiing address

Correspondence: Please sesd writhen cofresponcence o PO Box

02-0578. De sure fo inchudes your name, sccount
and phone number incuding

#rea code. Plese do not send correspondence wilh your payment, as
nmay delay processing your payment and correspandence

O 'm adding a one time ¢ nof §

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need

[0 rdiketo add arecurring contribution to each bl of $

with my pay

. lunderstand this amount will be added 10 each bdl.

Address Change
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Other ways to pay your bill

E Auto Pay D

v &
amwa e com' \G,Accu_rr.

Online

wihout regeyral

at nna:ﬂa.ﬂ:rwn. v ane near you
bilpay (feem

xy apply
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WE KEEP LIFE FLOWING -

Meter Reading and Usage Summary

Meter NO.  MaterType Ske FromDate  ToDate Previous Read Curmnt Read Mater Units” Baling Units™"  Water Used in Galloni.
OTOT450TIN I Regular l e I04-'||.'20|-! l Cﬁ'!O-’?O!!I 53 (A) ] 88 (A) s I 1740 3740
AzAcmual  E= Estmate "1 Meter unk = 100 aubic foet or TéBgallons of water  **1Billing Unk = 100 gallons of water

Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on orabout Jun 12,2018
Account Type: Resudantal

W 3.740gaflons = usage for this period
3.740 gallans = usage for same period bist year

2007 208
- Il B EE Average
B E I BB B daily use for 125
aEEillEEN this period is: gallons

Qi Mov D e Fab Me  Apr My

Account Detail

Service To: 1238 ANYWHERE ST. CITY ST 2P CODE Understanding Your Bill
Prior Billing 42.67 The infformation below defines some of the new terms you
Balance from last bl 267 may find on your bill:
Payments -42.67 +  Service Related Charges: This saction ncludes chages
Paymerts as of Apr 24. Thank you! &2 87 for services relaled to waler, wastewaler and fire protection
Balance Forward 0.00 +  Fess and Adjustnents: Thic ssction provides detads
refated to additioral charges or adjusiments for the service
Service Related Charges - 04/11118 to 05/10/18 penod referenced. Fees when applicasie, would nclude
M@rs such as Sevice adivalion and law payment Chages
0 Water Service 35.00 Additionaly, any credtt or debits related to biling correchons
Water Service Charge 12.49 would be ound in this section
Water Usage Chame (37 40 x 30.6019) 251 Pass Threugh Ch -
Oth . ass Thre arges: Charges in this secton, whan
er Charges 0.66 applicable are separated from other service raiated
KRA Withdrawal Fee (3740x $0.0177) 0.66 charges Lo provids visibiity into what portion of your bill is
Total Service Related Charges 35.66 being remited to other entities. Payment receved for these
. chirges deas notremain with Amarican Waler. Whiks wa
(b Taxes 2.14 mey bill and collect for them, the payments reseived are
Fr: isa Taxes ($35.05 x 3.000%) 107 passed akng o cther companies and agencies.
School District Tax ($35.66 x 3.000%) 107 * Biling Urits: Ore biling unt eguals 100 gallons of water
Total Cumrent Period Charges 3780 used. If the mater Sarving your proparty measures your
waler usa n cubi: feet or a diferant unt of measure
We Conver the usage 1o gallons o make it easer to
Total Amount Due $37.80 understand

= Average Daily Use: The gallons shown in the water droplet

Aboye (epEtent poul s age caily wiler uks fos the
‘ : AN ' E I I E D curent biling perod. Tracking the amcunt of water you use
can help you manage your ovenll waler use fiom month 1o

manth.

+ Stil have questions? Wa are hare to help. Cur customar
SOIVICH Tepreseniitives ae avalabie W=F, T am. 1 7 p.m
Mcre informaton on undarstanding yosr bil and charges

December 16, 2025 can also b founc on out webs® . Sae the link balow

For mare informaion about your charges and rates. please visit
b psJlamwater comiyawicu stomer sarvice- billing' your-water-and:
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