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(Continued) 
Here is an explanation of the typical customer’s bill. 
  

1.   Assumed Name for Kentucky American Water   
           Company and payment mailing address 
2.        Customer Account Number – use this when    
     making inquiries 
3.   Date Payment is Due 
4.        Total Amount Due or DO NOT PAY (if credit  
             balance or paid through automatic withdrawal) 
5.        Amount Due if payment is late (with applicable  
            late fee included) 
6.       Address where service is received 
7.   Amount enclosed 
8.   Area to request a change of address or telephone  
            number 
9.         Address to mail payment 
10.    Customer Name and Billing Address 
11.    Please return this portion with your payment 
12.    Billing Period & Meter Information 
13.    Billing Date 
14.    Due Date 
15.    Billing Period and number of days of service 
16.    Next reading on or about 
17.    Customer Type 
18.    Meter Reading Measurement 
19.    Billing Measurement 
20.    Meter Number 
21.    Meter Size 
22.    Current Meter Reading 
23.    Previous Meter Reading 
24.     Total Water Used This Billing Period 

25.      Total Water Use Comparison (in 100 gallons) 
26.     Current Billing Period Current Year 
27.     Same Billing Period Prior Year 
28.   Billed Use Graph (100 Gallons) 
29.        Billing Summary 
30.        Balance from Last Bill 
31.   Total Past Amount – Due Immediately 
32.   Current Water Service  
33.   Water Service Charge 
34.   Water Usage  
35. (T)  Total Water Service Related Charges 
36.   Other Charges 
37.  (T) Hydrant Fee (if applicable by local ordinance) 
38.   Water Late Payment Charge 
39.   Total Other Charges 
40.   Taxes 
41.   KRA (Kentucky River Authority) withdrawal Fee 
42.  (T) FranchiseTax (if applicable – rate% x Total Water 

          Service Related Charges) 
43.  (T)  School District Tax (if applicable – rate % x Total 

        Water Service Related Charges) 
44.   Total Taxes 
45.   Total Current Charges 
46.   Total Amount Due 
47.   Bill Pay Information (Online/Phone/In Person) 
48.   Messages from Kentucky American Water 
49.   Customer Service, Emergency Phone Number, 
                and Internet Address 
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