Fountain Run Water District No. 1

(Name of Utility)

FOR Monroe, Barren and Allen Counties

Commumity, Town or City
P.S.C.KY. NO.

SHEET NO.

CANCELLING P.S.C. KY. NO.

SHEET NO.

RATES AND CHARGES

First 2,000 gallons
Next 3,000 gallons
Next 5,000 gallons
Next 10,000 gallons
All over 20,000 gallons

$16.26 minimum bill
5.61 per 1,000 gallons
5.20 per 1,000 gallons
4.43 per 1,000 gallons
3.75 per 1,000 gallons
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FOR  Southwestern Monroe County, Kentucky

Community, Town or City

P.S.C.KY. NO. 1
. Original SHEET NO. 5
Fountain Run Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RATES AND CHARGES
B. DEPOSITS:

5/8” x 3/4” Meter $40.00

3/4” Meter $40.00

1” Meter $40.00

1 1/2” Meter $40.00

2” Meter $40.00
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FOR  Southwestern Monroe County, Kentucky

Community, Town or City

P.S.C.KY. NO. 1

Original SHEET NO. 6

Fountain Run Water District CANCELLING P.S.C.KY. NO.

(Name of Utility)
SHEET NO.

RATES AND CHARGES

C. METER CONNECTION/TAP-ON CHARGES:

5/8 Inch X 3/4 Inch $450.00
1 Inch $550.00
All Larger Meters Actual Cost
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Fountain Run Water District

(Name of Utility)

FOR  Southwestern Monroe County, Kentucky
Community, Town or City

P.S.C. KY. NO. 1

Original SHEET NO. 7
CANCELLING P.S.C. KY. NO.

SHEET NO.

RATES AND CHARGES

D. SPECIAL NON-RECURRING CHARGES:

Connection/Turn-on Charge 10.00
Late Payment Penalty 10%
Meter Relocation Charge Actual Cost
Meter Re-read Charge 10.00
Meter Test Charge 18.00
Re-connection Charge 20.00
Returned Check Charge 15.00
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FOR  Southwestern Monroe County, Kentucky
Community, Town or City

P.S.C.KY. NO. 1

Original SHEET NO. 16

Fountain Run Water District CANCELLING P.S.C.KY. NO.

(Name of Utility)
SHEET NO.

RATES AND CHARGES

d) Meter Re-read Charge: Will be assessed when a customer requests the utility
to re-read the customer’s meter and the re-read proves that the original meter
reading was correct.

e) Meter Test Charge: Will be assessed when a customer requests the utility
perform a test on the customer’s meter to check for accuracy, and the test
shows the customer’s meter is not more than two percent (2%) fast.

f) Reconnection Charge: Will be assessed to reconnect service that has been
terminated for non-payment of service or for violation of Utility or Public
Service Commission rules and regulations, and will include the cost of the
service trip for both the disconnection and the reconnection.

g) Returned Check Charge: Will be assessed when a customer’s check is
returned, either due to insufficient funds or other reason due to customer fault.

Customer Complaints to the Utility. Upon complaint to the utility by a customer at the utility's
office, by telephone, or in writing, the utility will make a prompt and complete investigation and
advise the complainant of its findings. The utility’s operator/manager will make a decision
within ten (10) days, which the complainant will then have ten (10) days to appeal to the utility’s
board of commissioners. The customer will receive a final decision from the utility no later than
thirty (30) days following the date that the complaint was made. If the complainant is not
satisfied with the utility’s decision, the utility will provide written notice to the complainant of
his/her right to appeal the utility’s decision by filing a complaint with the Public Service
Commission. The utility will also provide the customer with the address and telephone number
of the Public Service Commission. The utility will keep a record of all written complaints. This
record will show the name and address of the complainant, the date and nature of the complaint,
and the adjustment or disposition of the complaint. Records will be maintained for two (2) years
from the date of resolution of the complaint. \ 0
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