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RULES AND REGULATIONS 

d) Meter Test Charge: Will be assessed when a customer requests the utility 
perform a test on the customer' s meter to check for accuracy, and the test 
shows the customer's meter is not more than two percent (2%) fast. 

e) Reconnection Charge: Will be assessed to reconnect service that has been 
terminated for non-payment of service or for violation of Utility or Public 
Service Commission rules and regulations, and will include the cost of the 
service trip for both the disconnection and the reconnection. 

f) Returned Check Charge: Will be assessed when a customer's check is 
returned, either due to insufficient funds or other reason due to customer fault. 
After receiving one returned check from a particular customer due to the fault 
of that specific customer, the customer will be required to pay their bill in 
cash for a period of 12 months. After receiving a second returned check from 
a particular customer due to the fault of that specific customer, the customer 
will required to pay their bill in cash indefinitely. 

g) Service CalVInvestigation Charge: Will be assessed when a customer requests 
the onsite presence of utility personnel to investigate a service problem and 
the problem is a result of the customer's own plumbing facilities, beyond the 
utility's delivery point, or not caused by failure of utility facilities. Any 
maintenance and repair of facilities beyond the utility's delivery point is the 
responsibility of the customer. 
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