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A1. DEFINITION OF TERMS  
ACCESSORIES   

Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which are 
independent of, and not electrically connected to, the conductors in the communications path of the telecommunications 
systems.  

ADD-ON  

A feature which permits a station user to add one other station to the conversation.  

ANSWER SUPERVISION  

This feature provides the capability of delivering "off hook" supervisory signals from the subscriber's serving central 
office to a line interface at the customer's premises.  These supervisory signals indicate when the called party has 
answered an incoming call (gone "off hook").  

AUTHORIZED PROTECTIVE CONNECTING MODULE  

The term authorized protective connecting module denotes a protective unit designed by the Company and manufactured 
under the control of Company quality assurance procedures, which unit is to be incorporated in a conforming answering 
device.  

BASIC TERMINATION CHARGE  

See "Termination Charge."  

BILL TO THIRD PARTY1 

A billing arrangement by which a call may be charged to an authorized station line as determined by the Company other 
than the station line originating the call or the station line where the call is terminated.  Calls through the Kentucky Relay 
Center may be billed only to a third number within Kentucky. 

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 
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A1. DEFINITION OF TERMS  
BILLED NUMBER SCREENING  

An arrangement which at the time of call origination screens billed to third party1 and/or collect calls1 to prevent these 
calls being charged to certain telephone numbers.  

BUILDING (SAME)  

A structure under one roof, or two or more structures connected by enclosed passageways in which the standard interior 
wire or cables of the Company could be safely run and provided the plant facility requirements are not appreciably 
greater than would be required normally if all structures were under one roof.  In those cases where there are several 
structures under separate roofs but connected by enclosed passageways and the plant facility requirements for furnishing 
service are appreciably greater than would be required normally if all structures are under one roof or if exterior or other 
special cables and wire facilities are required in the judgment of the Company, service will be furnished in accordance 
with A5.8.  Pipe and conduit are not considered enclosed passageways.  

CALL  

An attempted or completed communication.  

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 

 

(T)

(T)

(N)

TARIFF BRANCH

RECEIVED
3/4/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
TELECOMMUNICATIONS  Sixth Revised Page  3 

KENTUCKY  Cancels Fifth Revised Page  3 
ISSUED: September 20, 2012  EFFECTIVE: October 5, 2012 
BY: Mary Pat Regan, President - KY 

Louisville, Kentucky 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

A1. DEFINITION OF TERMS  
CANCELLATION CHARGE  

A charge applicable under certain conditions when an application for service and/or facilities is canceled in whole or in 
part prior to the completion of the work involved.  

(DELETED) 

CENTRAL OFFICE  

A Company owned switching unit providing local exchange service to the subscribers connected thereto.  

CENTRAL OFFICE LINE  

See "Exchange Line".  

(DELETED) 

(DELETED) 
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A1. DEFINITION OF TERMS  
(DELETED) 

CIRCUIT  

See "Exchange Line".  

CLASS OF SERVICE  

A description of service furnished a subscriber in terms of:  

a.  Grade of Line: Individual line or 2-party line.  

b.  Type of Rate: Flat, Usage Based Pricing.  

c.  Character of Use: Business or residence.  

d.  Dialing Method: Touch-Tone or Rotary.  

(See also "Primary Class of Service")  
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A1. DEFINITION OF TERMS  
(DELETED) 

COLLECT CALL1 

The procedure by which certain messages, upon request, may be reversed (charged to the called station) upon acceptance 
of the call at the called station.  

COMMUNICATIONS SYSTEMS  

Channels or other facilities which are capable, when not connected to exchange telecommunications services, of two-way 
communications between customer-provided terminal equipment or Company stations.  

COMPANY  

Whenever used in this Tariff, the term "Company" or the name South Central Bell Telephone Company refers to 
BellSouth Telecommunications, LLC d/b/a AT&T Kentucky or AT&T Southeast, unless the context clearly indicates 
otherwise.  

COMPLETED CALL  

A completed call is a calling attempt by the subscriber that results in an off-hook condition at the receiving end.  Such 
conditions shall include the following actions:  

(1)  the called party responds by personally answering the call;  

(2)  a customer controlled automatic answering device responds by answering the call;  

(3)  a Company recording, under the control of the called party, responds to the calling attempt, except for attempts 
defined as incomplete calls (e.g., Call Block and other similar services would be completed calls.):  

(4)  the calling attempt, when under the control of the called party, (e.g., Call Forwarding Busy Line, Call 
Forwarding Don't Answer, etc.) is forwarded to another telephone number that results in one of the conditions 
described in (1), (2), or (3).  

CONFORMANCE NUMBER  

The term conformance number denotes an identifying number assigned by the Company to a particular model of 
conforming answering device incorporating an authorized protective connecting module when the model of device is in 
conformance with the provisions set forth by the Company in its technical reference for conforming answering devices.  

CONFORMING ANSWERING DEVICE  

The term conforming answering device denotes a customer-provided device which automatically answers incoming calls; 
transmits a prerecorded voice message or appropriate audible signal to the calling party; records a voice message from 
the calling party if so designed and arranged; and automatically disconnects from the line in a prearranged manner on 
completion of the last of the functions for which it was designed and arranged as described in this paragraph.  The 
conforming answering device may include remote interrogation and/or device function control.  A conforming answering 
device must incorporate an authorized protective connecting module and must bear a valid conformance number.  

CONNECTING ARRANGEMENT  

The equipment provided by the Company to accomplish the direct electrical connection of customer-provided facilities 
with the facilities of the Company.  

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 
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A1. DEFINITION OF TERMS  
CONNECTING COMPANY   

A Corporation, association, firm or individual, licensed and operating as a communications common carrier, owning and 
operating a toll line and/or one or more central offices providing local exchange telephone service to the public and with 
whom the Company interchanges traffic.  

(DELETED) 
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A1. DEFINITION OF TERMS  
CUSTOMER-PROVIDED TERMINAL EQUIPMENT  

Devices, apparatus and their associated wiring provided by a customer, which are used with the network control 
signaling unit, or other station equipment furnished by the Company and not including customer-provided 
communications systems.  

DEMARCATION POINT  

The point of demarcation and/or interconnection between Company communications facilities and terminal equipment, 
protective apparatus or wiring at a subscriber's premises.  Company installed facilities at, or constituting the demarcation 
point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications Commission's 
rules.  "Premises" as used herein generally means a dwelling unit, other building or a legal unit of real property such as a 
lot on which a dwelling unit is located, as determined by the Company's reasonable and nondiscriminatory standard 
operating practices.  

DIRECT ELECTRICAL CONNECTION  

A physical connection of the electrical conductors in the communications path.  

(DELETED) 
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A1. DEFINITION OF TERMS  
DROP WIRE  

Wires used to connect the circuits of open wire, aerial or underground distribution facilities to the point where connection 
is made with the inside wiring.  

(DELETED) 
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A1. DEFINITION OF TERMS  
EXCHANGE  

The entire plant and facilities used in providing service to subscribers located in an Exchange Service Area.  The term 
"exchange" may also be used in reference to an Exchange Service Area.  

EXCHANGE ACCESS LINE  

All of the Company's Central Office equipment and outside plant facilities that are needed to connect the serving central 
office to and including the Company provided Standard Network Interface or equivalent.  

EXCHANGE LINE  

Any line (circuit) directly or indirectly connecting station equipment with a central office.  Exchange lines are subdivided 
as follows:  

a. Central Office Line: 

A circuit extending from a central office to the location of an individual line or party line.  

b. (DELETED) 

c. (DELETED) 

d. Extension Line: 
A circuit with characteristics similar to an extension station line.  

e. (DELETED) 

g. Key Station Line: 

The circuit portion of a key station; the key station line extends from the key station serving location to the key 
system common equipment location.  

(DELETED) 
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A1. DEFINITION OF TERMS  
EXCHANGE SERVICE  

Telecommunications service provided to subscribers within a specified geographical area for local calling and access to 
toll services.  Exchange service is provided on either a flat, measured or message rate basis, for individual or party line 
service or other exchange access facilities.  

a. Flat  

(1)  Flat Rate Service: 

A classification of exchange service for which a stipulated charge is made, regardless of the amount of use for 
calls to the Limited Local Calling Area.  

b. (DELETED) 

c.  Individual and Party Line  

(1)  Individual Line Service: 

A classification of exchange service which provides that only one main station shall be served by the line 
connecting such station with the central office or other switching unit.  

(2)  Party Line Service: 

A classification of exchange service which provides that two main stations may be served by the same central 
office line.  This service is also referred to as two-party line service.  Effective July 10, 1993, this service is not 
offered for new installations or transfers of service to a new location.  

d. (DELETED) 

e. (DELETED) 

f.  Touch-Tone Calling Service: 

A classification of exchange service furnished from certain specified central offices whereby calls are originated 
through the use of pushbutton in lieu of a rotary dial.  
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A1. DEFINITION OF TERMS  
Exchange Service Area (ESA)   

The territory within which subscribers having the same class of Local Telephone Service are furnished that service at 
common base rates applicable within that area. The term "Exchange" may also be used in reference to an Exchange 
Service Area.  
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Al. DEFINITION OF TERMS 

PSC KY. TARIFF 2A 
Sixth Revised Page 9 

Cancels Fifth Revised Page 9 
EFFECTIVE: June 11, 1992 

KPSC Docket No.: 91-250 
Order Dated: April 9, 1992 

EXTENDED AREA SERVICE 

A type of telephone service furnished under tariff provisions whereby subscribers of a given exchange 
may complete calls to and, where provided by the tariff, receive messages from one or more exchanges 
without the application of long distance message telecommunications charges. 

EXTENSION RINGER 

An additional ringer on the same premises and on the same line generally operated in connection with 
the ringer at the station location. Extension ringers are of two types: 

a. Extension WI {ordinary type): 
An additional bell of the type used on standard telephone instruments, connected with the same line 
as the first bell, but mounted separately and generally installed at some distance from the station set. 

b. Extension Gong (loud ringing type): 
A loud sounding bell, connected in the same manner as the ordinary type of extension bell, for use in 
noisy or other locations where the common type of bell would not be heard. 

FLAT RATE SERVICE 

See “Exchange Service”. 

FOREIGN BASE STATION 

Any base station other than the Base Station of Registry. 

FOREIGN CENTRAL OFFICE MILEAGE 

See “Mileage and Zone Charges”. 

FOREIGN CENTRAL OFFICE SERVICE 

See “Exchange Service”. 

FOREIGN EXCHANGE LISTING 

See “Directory Listing”. 

FOREIGN EXCHANGE MILEAGE 

See “Mileage and Zone Charges”. 

FOREIGN EXCHANGE SERVICE 

See “Exchange Service”. 

FULL LOCAL CALLING AREA 
See”Local Service Area”. 

FURTHER ISOLATION 

The work function performed by a Company employee on the customer’s premises beyond the Company 
specified demarcation point to determine the specific wire or set which is causing a customer’s service 
difficulty. 

GEOGRAPHIC ZONING 

The zoning of local exchange service subscribers located in the Outside 
sections defined by exchange service area or other maps contained 
Subscribers having the same class of service and located within the same 
Rate Area charge in addition to the base rate for local exchange service. 

HOME NUMBER PLAN AREA (HNPA) JUN 111992 
The Number Plan Area (NPA) where an end user is located. 

HOST OFFICE PUpSUANT TO 607 KAR 5:011* 

The term “Host Office” denotes an electronic switching system which provides ca 
for one or more Remote Modules or Remote Systems. 

W 
PI 
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A1. DEFINITION OF TERMS  
INCOMPLETE CALL ATTEMPT  

Calls that are not completed due to insufficient answering capability.  Call attempts are considered incomplete if the 
calling party receives a busy signal, a ring with no answer, or a recorded message stating network difficulty in 
completing the call, number changed, number invalid, number not in service, or number not assigned.  

(DELETED) 

INITIAL CHARGE  

See "Installation Charge".  

INITIAL SERVICE PERIOD  

The minimum period of time for which service, facilities and equipment are provided.  
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A1. DEFINITION OF TERMS  
INSTALLATION CHARGE  

A nonrecurring charge applying to the provision of certain items of equipment or facilities as distinguished from the 
service connection charge applicable for establishment of basic service. The installation charge is normally associated 
with optional service features and may sometimes be called an "initial" charge.  

(DELETED) 

INTEREXCHANGE CHANNEL  

The term "Interexchange Channel" when associated with Foreign Exchange Service denotes a channel which connects 
the primary wire center in the local exchange to the primary wire center in the Foreign Exchange.  Interexchange 
Channel Mileage is measured between the two exchange Rate Centers.  

INTERFACE  

The term "Interface" denotes that point on the premises of the customer at which provision is made for connection of 
other than Company provided facilities to facilities provided by the Company.  

INTEROFFICE CHANNEL  

The term "Interoffice Channel" denotes that portion of a channel which interconnects local channels which serve 
customers located in different central office areas (wire center serving areas).  When associated with Foreign Exchange 
Service the term denotes the channel which interconnects a primary wire center to a different wire center.  

(DELETED) 

KENTUCKY RELAY CENTER  

The Kentucky Relay Center permits hearing and speech impaired users of Telecommunications Devices for the Deaf 
(TDD) to communicate with users of ordinary telephones.  Communications take place by relaying conversations (voice 
to TDD and TDD to voice).  These calls are between one party who must communicate by means of a TDD and another 
who communicates by means of an ordinary telephone.  Messages are rated from the rate center of the calling party to the 
rate center of the called party.  

LIFELINE 

A low income assistance program available to qualified residential subscribers, which reduces monthly charges for local 
service through credits supported by universal service funding. 

LINE  

See "Exchange Line".  

(DELETED) 
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GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
First Revised Page 10.0.1 

Cancels Original Page 10.0.1 
EFFECTIVE: March 3,200O 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.20 MultiServ’ Service (Cont’d) 
A12.20.9 Station Links (Cont’d) 

A. Rates and Charges (Cont’d) 

1. Station Links (Cont’d) 
Rate Stability/ 

Installation Monthly Rate 

Charge Maximum usoc 

Station Links for Provision in a Different Serving Wire 
Center for Electronic Business Sets/M53 16’.’ (DMS- 100 
only) 
(1) Flat Rate 

(a) Each %- $55.00 MlLF7 

(2) Measured Rate 

(a) Each 46.00 MlLR7 

Station Links for Provision in a Different Serving Wire 
Center for 800 service Termination’ 

(1) Flat Rate 

(a) Each 
(2) Measured Rate 

(a) Each 
Station Links Terminated on MegaLink@ service, 
MegaLink@ Light service, MegaLink@ Plus service, 
LightGate’ service, or Equivalent Services 

(1) Flat Rate 

(a) Each 

55.00 MlLFZ 

46.00 MlLRZs 

0 

(2) Measured Rate 

(a) Each A 

41.50 MlLF9 

32.50 MlLR9 

aa. Station Links Terminated on MegaLink- service, 
MegaLink@ Light service, MegaLink@ Plus Service, 
LightGate@ service, or equivalent services for 800 service 
termination 

(1) Flat Rate 

(a) Each 41.50 MlLFZ 

(2) Measured Rate 

(a) Each 32.50 MlLR2 

Note 1: Requires specific subscriber premises equipment. 

Note 2: When the station line is served from a different serving wire center, rates and charges in 
A12.20.8.1. also apply. 

0 

PUBLICSERVlCECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

MAR 03 2000 

PURSUANT TO 807 KAR !~.QII, 
SECTION 9 (1) 

BY: s@'@d &44 
SECRETARYOFTI-IECOMMISSION 

’ Registered Service Mark of BellSouth Intellectual property &poration 
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A1. DEFINITION OF TERMS  
(DELETED) 

LOCAL ACCESS AND TRANSPORT AREA (LATA)  

A geographic area established for the administration of communications service. It encompasses designated exchanges 
which are grouped to serve common social, economic and other purposes.  

LOCAL CALLING AREA  

See "Local Service Area".  

(DELETED) 
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A1. DEFINITION OF TERMS  
LOCAL SERVICE  

A type of localized calling whereby a subscriber can complete calls from his station to other stations within a specified 
area without the payment of long distance or other related charges.  

LOCAL SERVICE AREA (LIMITED LOCAL CALLING AREA AND FULL LOCAL CALLING AREA)  

The areas within which local telephone service is furnished to subscribers under a specific schedule of exchange rates 
and without long distance charges.  A local service area may include one or more exchange service areas.  

(DELETED)  
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A1. DEFINITION OF TERMS  
(DELETED) (Cont'd) 

LONG DURATION CALLS 

Calls which last a duration of a minimum of two successive midnights.  Long Duration Calls which are billed on a usage 
basis, will be subject to billing which additionally bills the call as a new call for each 24 hour period or fraction thereof, 
past the second midnight recorded. 

MAIN STATION  

See "Station".  

(DELETED) 
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A1. DEFINITION OF TERMS  
(DELETED)  

MILEAGE AND ZONE CHARGES  

A charge applying for the use of part or all of a line furnished by the Company.  

a. Airline Measurement: 

The shortest distance between two points.  

b. (DELETED) 

c. Foreign Central Office Mileage: 

The measurement applying to a line within the exchange connecting a subscriber's main station, PBX, or Centrex 
Type Services system with a central office other than that from which he would normally be served, for the use of 
which a separate circuit charge is made in addition to the base rate, plus locality charges if any apply.  

d. Foreign Exchange Mileage: 

The measurement applying to a line connecting a subscriber's main station, PBX, or Centrex Type Services system 
with a central office of an exchange other than that from which the subscriber would normally be served, for the use 
of which a separate charge is made in addition to the base rate, plus locality charges if any apply.  

e. Route Measurement: 

The actual length of a circuit between two points.  

MISCELLANEOUS COMMON CARRIERS  

Miscellaneous Common Carriers, as defined in Part 21 of the Federal Communications Commission Rules, are 
communications common carriers which are not engaged in the business of providing either a public landline message 
telephone service or public message telegraph service.  

(DELETED)  

NETWORK CONTROL SIGNALING  

The transmission of signals used in the telecommunications system which perform functions such as supervision (control, 
status, and charging signals), address signaling (dialing), calling and called number identification, audible tone signals 
(call progress signals indicating reorder or busy conditions, alerting, coin denominations, coin collect and coin return 
tones) to control the operation of switching machines in the telecommunications system.  

NETWORK INTERFACE  

Network Interface is a FCC approved standard registration program jack provided by the Company as a part of exchange 
access or WATS services for the connection of customer inside wire and/or equipment to the network.  The Network 
Interface will be located at the demarcation point.  

NONSENT-PAID CALL1 

A call that is billed collect, third number or other Company approved identification number.  See "Sent-Paid Call".  

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 
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A1. DEFINITION OF TERMS  
NORMAL SERVING  

A term applied to the exchange area, central office area and/or other serving unit from which service would normally be 
furnished under general provisions of the Company's tariffs and the Company's administration thereof, e.g., the normal 
serving exchange for exchange service is that exchange in which a subscriber's premises is physically located.  

(DELETED) 

PARTY LINE SERVICE  

See "Exchange Service".  

PREMISES (SAME)  

The term "same premises" shall be interpreted to mean:  

a. the building or buildings, together with the surrounding land occupied or used in the conduct of one establishment or 
business, or as a residence, and not intersected by a public thoroughfare or by property occupied by others; or  

b. the portion of the building occupied by the subscriber, either in the conduct of his business or as a residence, and not 
intersected by a public corridor or by space occupied by others; or  

c. the building or portion of a building occupied by the subscriber in the conduct of his business and as a residence 
provided both the business and the residence bear the same street address.  

In connection with inside moves, the term "same premises" is to be interpreted to mean the building or portion of a 
building occupied as a unit by the subscriber in the conduct of his business or residence, or a combination thereof, and 
not intersected by a public thoroughfare, a corridor, or space occupied by others.  

In connection with resale and sharing of Basic Local Exchange Service, "premises" is interpreted to mean the resale area 
as defined by layout maps, if required, and may be intersected by public thoroughfares provided that the property 
segments created would be continuous in the absence of the thoroughfares.  

PRIMARY CLASS OF SERVICE  

Any of those classes of exchange service which the Company undertakes to furnish at a rate common to all applicants for 
the same class.  

PRIMARY SUBSCRIBER  

This term has the same connotation as "subscriber" and is used in those cases where it is desirable to stress the distinction 
between the main subscriber to telephone service and others who may have joint use of the service or who may qualify 
for additional listings.  

PRIMARY WIRE CENTER  

The building in which a foreign exchange channel is terminated.  
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All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

A1. DEFINITION OF TERMS  
(DELETED) 

(DELETED) 

PUBLIC ANNOUNCEMENT SERVICE  

An announcement service utilizing Company facilities and/or service transmitting public announcements:  

a. for usage by the general public, and  

b. is publicly advertised and/or contains commercial messages and/or advertisements, and  

c. is furnished by an electronic or electro-mechanical device.  

(DELETED) 

(DELETED) 

REMOTE CALL FORWARDING (RCF)  

A local exchange service that utilizes a number and ESS central office facility in the RCF local calling area to forward 
automatically all incoming calls dialed to the RCF number to another number.  

REMOTE MODULES AND/OR REMOTE SYSTEMS  

The term "Remote Modules and/or Remote Systems" (RM or RS) denotes small end offices which obtain their call 
processing capability from a Host Office.  When an RM or RS has its own NXX, the RM or RS will be considered the 
central office or wire center for rating purposes.  When an RM or RS shares the NXX of the Host Office, the Host Office 
will be considered the central office or wire center for rating purposes.  
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RINGMASTER@’ SERVICE 

This service will allow a subscriber to have up to three telephone numbers associated with a single line. A 
distinctive ringing pattern is provided for each additional telephone number to facilitate identification of 
incoming calls. 

ROUTE MEASUREMENT 

See “Mileage and Zone Charges”. 

RURAL LINE SERVICE 

See “Exchange Service”. 
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A1. DEFINITION OF TERMS  
SELECTIVE CLASS OF CALL SCREENING SERVICE  

The restriction of outgoing toll calls from station users to certain types of calls, such as those which are charged to the 
called number1 or a third number1, said restriction being accomplished by means of Company operator identification.  

SENT-PAID CALL  

A call that is either paid at or billed to the originating station line.  See "Nonsent-Paid Call".  

SERVICE CHARGE  

A nonrecurring charge applying to the establishment of basic service for a subscriber and certain subsequent additions or 
changes to that service.  

SERVICE LINE  

An exchange line associated with multiple data station installations to provide monitoring and testing of both customer 
and Company data equipment.  The service line may be connected to a PBX, Centrex Type Services, or individual line 
(main or extension station) as long as direct station access is provided.  

SERVICE POINTS  

When used in connection with customer provided communication channels denotes the points on the customer's premises 
where such channels or facilities are terminated in switching equipment used for communications with stations or 
customer provided terminal equipment located on the premises.  

SERVING CENTRAL OFFICE  

The building that contains the central office that serves a station location.  

SINGLE ENDED TERMINAL DEVICE  

The term "Single Ended Terminal Device" denotes a terminal device which terminates only one line at a given time (e.g., 
headset).  

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 
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A1. DEFINITION OF TERMS  
STATION   

A station is comprised of two elements, a station line and station equipment.  

STATION LINE  

See "Exchange Line".  

(DELETED) 

SUBEXCHANGE AREA  

A central office area or other defined territory within and no larger than an exchange area.  

SUBSCRIBER  

Any person, firm, partnership, corporation, municipality, cooperative organization or governmental agency furnished 
communication service by the Company under the provisions and regulations of its tariffs.  

SUSPENSION OF SERVICE  

An arrangement made at the request of the subscriber, for temporarily discontinuing service without terminating the 
service agreement or removing the equipment from the subscriber's premises.  

TELECOMMUNICATIONS SERVICES  

The various services offered by the Company as specified in this General Subscriber Services Tariff and/or other 
Company Tariffs and/or Guidebooks.  

TELEPHONE NUMBER  

A designation assigned to a telephone service for convenience in operating.  

TERMINATION CHARGE  

A charge applying when a subscriber discontinues an item of service or equipment prior to the expiration of the initial 
service period designated for such item.  The basic termination charge is an amount established for an individual item of 
service or equipment from which the termination charge is computed.  
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A1. DEFINITION OF TERMS  
(DELETED) 

TOUCH-TONE SERVICE  

See "Exchange Service".  

(DELETED) 

WATS  

See "Wide Area Telephone Service".  

WIDE AREA TELEPHONE SERVICE  

The furnishing of facilities for dial type communication between a wide area service access line and other exchange and 
toll station telephones in the area prescribed in the tariff.  

WIRE CENTER  

A "Wire Center" is a Company facility that houses Company equipment necessary for the provision of switched and 
non-switched service to customers in a defined geographical area.  The facility is identified with V&H coordinates and is 
assigned one or more NXX's for use in providing switched services to customers located in the specified geographical 
area.  The Company equipment located at a Wire Center may consist of switching equipment or non-switched equipment 
working with a distant host switch as well as equipment used to terminate dedicated non-switched services.  

WIRE CENTER SERVING AREA  

The term "Wire Center Serving Area" denotes, in most cases, that area of the exchange served by a single wire center.  In 
certain highly concentrated exchanges where wire centers are in close proximity, more than one wire center may be 
included in the wire center serving area.  

WORKING SERVICE POINT  

As used in this Tariff, denotes an outlet (a Company provided standard miniature modular jack or equivalent) on the 
Company facilities through which terminal equipment may be connected to the telecommunications network.  

ZONING (OUTSIDE BASE RATE AREA)  

The partitioning of Outside Base Rate Area local exchange service subscribers into defined areas based upon either 
distance from the Base Rate Area boundary (Band Zoning) or geographic factors as shown by filed Tariff maps 
(Geographic Zoning) for the purpose of applying common Outside Base Rate Area charges to all subscribers within a 
zone having the same class of service.  
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