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TITLE SHEET

KENTUCKY TELECOMMUNICATIONS TARIFF

" This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service or facilities for
Telecommunications Services furnished by OneStar Long Distance,

Inc. ("OneStar"), with principal offices at 7100 Eagle Crest
Boulevard, Evansville, Indiana 47715. This tariff applies for
services furnished within the Commonwealth of Kentucky. ThHis

tariff is on file with the Kentucky Public Service Commission, and
copies may be inspected, during normal business hours, at the
company's principal place of business.
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CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

1.  Concurring Carriers - None
2. Connecting Carriers - None
3. Other Participating Carriers - None
IBLIC SERVICE COMMISSION
BB S KERTUCKY
EFFECTIVE
NOY & 8 2002
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CHECK SHEET

The Sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original tariff
and are currently in effect as of the date on the bottom of this
sheet.
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TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For
example, a new sheet added between pages 11 and 12 would be page
11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on file
with the Commission. For example, 4th Revised Sheet 13 cancels 3rd
Revised Sheet 13. Consult the Check Sheet for the sheets currently
in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:

.
.

N

.

PRRRR R PR

e

.I
LI
LI (1)

.

PRRR R R
Adddde

.

NN NN DNNDNDNDN
0oL o

D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this sheet if these are the
only changes made to it (i.e., the format, etc. remains the same,
just revised revision levels on some sheetgkﬁcsﬁwﬂﬂngliﬁu@ser
should refer to the latest Check Sheet to find oubFiEnaigarticular
sheet is the most current on Commission file. EFFECTIVE
NOV & 3 2002

)

PURSUA?

BY.
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SYMBOLS

The following are the only symbols used for the purposes

indicated below:

(C) to signify change in regulation
(D) to signify a deletion
(I) to signify a rate increase
(L) to signify material relocated in the tariff
(N) to signify a new rate or regulation
(R) to signify a rate reduction
(T) to signify a change in text, but no change in rate or
regulation
BUBLIC SERVICE COMIASBION
OF KENTUCKY
EFFECTIVE
ISSUED: October 4, 2002 EFECTIVE: November 3, 2002

ISSUED BY: Ami Larrison, Director, Regulatory Affairs

7100 Eagle Crest Boulevard
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APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to
intrastate resale telecommunications services provided by OneStar
for telecommunications between points within the Commonwealth of
Kentucky. Resale services are furnished subject to the
availability of facilities and subject to the terms and conditions
of this tariff in compliance with limitations set forth in the
Commission's rules. The Company's services are provided on a
statewide basis and are not intended to be limited geographically.
The Company offers service to all those who desire to purchase
service from the Company consistent with all of the provisions of
this tariff. Customers interested in the Company's services shall
file a service application with the Company which fully identifies

the Customer, the services requested and other information
requested by the Company. The Company reserves the right to
examine the credit record and check the references of all
applicants and Customers. The Company may examine the credit

profile/record of any applicant prior to accepting the service
order. The service application shall not obligate the Company to
provide services or to continue to provide service if a later check
of applicant's credit record is, in the opinion of the Company,
contrary to the best interest of the Company. The Company may act
as the Customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the
Customer, to allow connection of a Customer's location to a service
provided by the Company. The Customer shall be responsible for all
charges due for such service arrangement.

The services provided by OneStar are not part of a Jjoint
undertaking with any other entity providing telecommunications
channels, facilities, or services, but may involve the resale of
the Message Toll Services (MTS) and Wide Area Telecommunications
Services (WATS) of underlying common carriers subject to the
jurisdiction of this Commission.

The rates and regulations contained in this tariff apply only to

the resale services furnished by OneStar and do not apply, unless

otherwise specified, to the lines, facilities, or services provided
: L AESTEa Y]

by a local exchange telephone company or oth%ﬁﬂéqgj‘ -EEYHPEPE for
use 1n accessing the services of OneStar. EFECT!

PURSUANT TG E*?i “\R 5:011
SECT §wa {1
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The Company reserves the right to discontinue furnishing services,
or limit the use of service necessitated by conditions beyond its
control, including, without limitation: lack of satellite or other
transmission medium capacity; the revision, alteration or repricing
of the Underlying Carrier's tariffed offerings; or when the use of

service becomes or is in violation of the law or the provisions of
this tariff.

f 10 SERVICE ﬂ@@%ﬁ%i‘b}%m%ﬁ ;
PUBE OF KENTUCKY
BEFECTIVE

PURSUANT T 307 KAR 5:011
SECTION 9 (1)

By < Lt T oy
EK&-U% IV L =0T o2
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

As used 1in this tariff, the following terms shall have the
following meanings:

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or switched
access, which connects a Customer's location to OneStar's location
or switching center. ‘

Application for Service - A standard order form which includes
all pertinent billing, technical, and other descriptive information
which will enable Carrier to provide the specified communication
services.

‘Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable OneStar to identify use of
service on the customer’s account and to bill the customer
accordingly. Multiple authorization codes may be assigned to a
customer to identify individual users or groups of users. All
authorization codes shall be the property solely of the Carrier,
and a customer shall have no property or other right or interest in
the use of any particular authorization code.

Bandwidth - The total frequency, -in Hertz, allocated for a
channel.

Billing Cycle - Unless otherwise specified for a particular
rate plan, a monthly period will be used as the basis for recurring
charges.

Business Customer - A customer who subscribes to Carrier’s
service in the name of a business, trade, or profession, or whose
usage is associated with non-personal activities.

Carrier - OneStar Long Distance, Inc.
PUBLIC SERVICE SOMMISSION

OF KENTUCKY
EFFECTIVE

NOV 6 3 2002

PURSUANT TO 807 AR 5:011
SECTIO
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Commission - Used throughout this tariff to mean the Kentucky
Public Service Commission.

Customer - The person, firm, corporation or other legal entity
which orders the services of OneStar or purchases a OneStar Prepaid
Calling Card and/or originates prepaid calls using such cards, and
is responsible for the payment of charges and for compliance with
the Company's tariff regulations.

Company - OneStar Long Distance, Inc.
Dedicated Accegs - The Customer gains entry to the Company's

services by a direct path from the Customer's location to the
Company's point of presence.

Dialed Access - An arrangement whereby a dialed access
customer uses the public switched network facilities of a local
exchange carrier to access the terminal of the Carrier or a common
carrier from which the Carrier acguires service.

Local Exchange Carrier (LEC) - The telephone company providing
local phone service.

PSC - KY - Public Service Commission of Kentucky.
Prepaid Account - An inventory of Telecom Units purchased in

advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling Card.

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

Project Codes - A numerical code of which 1-999 may be used by
the customer to identify certain departments or individual users or
to allocate the cost of calls back to a client.
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RegpOrg - The carrier entity that has responsibility for the
management of 800 numbers in the SMS/800, including maintaining
customer records in the SMS/800. Also, the entity which accesses
the SMS/800 to (a) search for and reserve 800 numbers; (b) create
and maintain 800 number customer records, including call processing
records; and provide a single point of contact for trouble
reporting. The SMS/800 recognizes one respOrg for each 800 number.

Service Control Point (SCP) - The real-time database system in
the 800 database service network that contains instructions on how
customers wish thelr calls to be routed, terminated, or otherwise
processed.

Service Manadement System -~ The main administrative support
system of 800 database service. It is used to create and update
customer 800 service records that are then downlocaded to SCP’s for
handling customers’ 800 service calls. The system is also used by
respOrg’s to reserve and assign 800 numbers.

Subscriber - The person, firm, corporation, or other entity
which utilizes service provided by the Carrier. A subscriber is
responsible for the payment of charges and for compliance with all
terms of Carrier’'s tariff.

Switched Access - The Customer gains entry to the Company's
services by a transmission line that is switched through the local
exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement of telecommunications service
equivalent to one minute of usage between any two points w1th1n the
Commonwealth of Kentucky.
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Telecommunications - The transmission of voice communications
or, subject to the transmission capabilities of the services, the
transmission of data, facsimile, signaling, metering, or other
similar communications. '

Underlying Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

800 Service - The terms, conditions, and rates for 800 service
within this tariff include all toll-free service access codes.
Toll-free service access codes currently being used are 800, 888,
877, 866 and 855; and those codes reserved for future use are 844,
833, and 822. Within this tariff the term “800 service” is the
service where calls are billed to the called party.
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1.1 Description of Service

1.1.1 Carrier is a common carrier providing intrastate
communications service to customers for their direct
transmission of voice, data, and other types of
telecommunications to points within the Commonwealth
of Kentucky.

Outbound Services - Outbound service consists of the
furnishing of long distance telephone service
between telephone stations located within the
Commonwealth of Kentucky. Such service is available
twenty-four (24) hours a day, seven (7) days a week.

The Company'’s customers may place calls from any
location in the state of Kentucky. Customers will
be charged for calls based on the type of service,
distance between the originating and terminating
points, the time of day, the duration of the call,
the minimum usage requirement, and/or the volume of
use as outlined in the following Rate Program
Current Price List section. Outbound services are
either flat or banded as outlined in the following
Rate Program Current Price List section.

Service 1is provided only to customers who have
established an account with the Company; calls that
are not identified as those of an established
customer will be blocked. Access to outbound
services is available to customers who subscribe to-
a local exchange carrier’s (LEC’s) end user common
line service, and to their authorized users. Access
is obtained by presubscription to the Company as the

intrastate/interLata carrier and/or
intrastate/intralata carrier for the end user common
line.
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Outbound calls are originated over LEC-provided
public switched facilities (Feature Groups) or
dedicated access lines (DAL’s) and routed over the

OneStar network. The calls are terminated on the
LEC-provided public switched network (Feature
Groups) . '

Inbound Services - Inbound services allow callers

located in the Commonwealth of Kentucky to place
toll-free calls to the customers by dialing an
assigned telephone number in the toll-free area

codes. Calls may be terminated either to the
customer’s local exchange telephone service or to a
dedicated access line (DAL). Such service is

available twenty-four (24) hours a day, seven (7)
days a week.

Customers will be charged for calls based on the
type of service, distance between the originating
and terminating points, the time of day, the
duration of the «call, the minimum usage
requirement, and/or the volume of use as outlined in
the following Rate Program Current Price List
section. Inbound services are either flat or banded
as outlined in the following Rate Program Current
Price List section.

Inbound service is provided only to customers who
have established an account with the Company. Calls
made to an entity not identified as an established
customer will be blocked. Access to inbound service
is available to customers who subscribe to a local
exchange carrier’s (LEC’s) end user common line
‘service, and to their authorized
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users. Access is obtained either by presubscription
to the Company as the intrastate/interlLata carrier
and/or the intrastate/intralata carrier for the end
user common line.

Inbound service calls use the LEC-provided public
switched network (Feature Groups). to originate the
calls placed to the toll-free customer. The calls
are then routed over the OneStar network and
terminated on the LEC-provided public switched
network (Feature Groups) to the customer’s specified
terminating number.

Travel Card Services - Travel Card Service consists
of the furnishing of long distance telephone service
between telephone stations located in the
Commonwealth of Kentucky. Such service is available
twenty-four (24) hours a day, seven (7) days a week.

The Company’s customers will be charged for calils
based on the type of service, distance between the
originating and terminating points, the time of day,
the duration of the c¢all, the minimum usage
requirement, and/or the volume of use as outlined in
the following Rate Program Current Price List
section. Service is provided only to customers who
have established an account with the Company; calls
not identified as those of an established customer
will be blocked. Travel card service is either flat
or banded as outlined in the Rate Program Current
Price List section.

Access to travel card service 1is available to
customers who subscribe to the Company’s service and
dial an authorization code assigned to the customer
by the Company.
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Prepaid Calling Card Services - This service permits
use of Prepaid Calling Cards for placing long

distance calls. Customers may purchase OneStar
Prepaid Calling Cards at a variety of retail outlets
or through other distribution channels. OneStar

Prepaid Calling Cards are available at a variety of
face values. OneStar Prepaid Calling Card service
is accessed using the OneStar toll-free number
printed on the card. The caller is prompted by an
automated voice response duration on a real time
basis to determine the number of Telecom Units
consumed. The total consumed Telecom Units for each
call is deducted from the remalining Telecom Unit
balance on the Customer's OneStar Prepaid Calling
Card.

All calls must be charged against Prepaid Calling
Card that has a sufficient Telecom Unit balance. A
Customer's «call will be interrupted with an
announcement when the balance is about to be
depleted.

A credit allowance for OneStar Prepaid Calling Card
Service is applicable to callg that are interrupted
due to poor transmission, one-way transmission, or
involuntary disconnection of a call. To receive the
proper credit, the Customer must notify the Company
at the designated toll-free customer service number
printed on the OneStar Prepaid Calling Card and
furnish the called number, the trouble experienced
({e.g. cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.
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When a call charged to a OneStar Prepaid Calling

- Card is interrupted due to cut-off, one-way
transmission, or poor transmission conditions, the
Customer will receive a credit equivalent of one
Telecom Unit. Credit allowances for calls pursuant
to OneStar Prepaid Card Service do not apply for
interruptions not reported promptly to the Company
or interruptions that are due to the failure of
power, equipment or sgystems not provided by the
Company .

In order to continue the call, the Customer can
either call the toll-free number on the back of the
OneStar Prepaid Calling Card and “"recharge" the
balance on the card using a nationally recognized
credit card, or the Customer can throw the card away
and purchase a new one. Calls in progress will be
terminated by the Company if the balance on the
OneStar Prepaid Calling Card is insufficient to
continue the call and the Customer fails to enter
the number of another valid OneStar Prepaid Calling
Card prior to termination.

A card will expire 12 months from the date of
purchase, or the date of last recharge, whichever is
later. The Company will not refund unused balances.

N
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Credit for failure of service shall be allowed only
when such faillure is caused by or occurs due to
causes within the control of the Company.

The Company will block all calls beginning with the
NPA "900" and NXX "976" calls, therefore such calls
cannot be completed.

1.1.2 Timing of Calls

1.1.2.A All calls are timed by the Carrier in
one-tenth of a minute increments. All
calls which are fractions of a minute are
rounded up to the next tenth of a minute

increment. Timing begins at the
“starting event” and ends at the
“terminating event” unless otherwise
specified. Time between the starting
event and the terminating event is the
call duration, subject to upward
rounding.

1.1.2.8B The starting event occurs when the answer
supervision signal 1s returned to the
Carrier’'s switch by the LEC tandem.

1.1.2.cC The terminating event occurs when the
Carrier’s switch receives an on-hook
(release) supervisory signal from the LEC
that the calling party has hung up.
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1.1.2.D

1.1.2.E

Completed calls are timed from the
starting event to the terminating event.

When the total for all computed call
charges includes a fraction of a cent,
the fraction will be rounded up to the
next whole cent.
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SECTION 2 - RULES AND REGULATTIONS

2.1 Limitations on Service

2.1.1

Service is offered by the Carrier subject to the
availability of necessary facilities and/or
equipment, including facilities or equipment to be
provided by Carrier, underlying and connecting
carriers, and local exchange carriers.

The Carrier reserves the right to discontinue
furnishing service upon written notice when
necessitated by conditions beyond its control or
when the customer is using the service in violation
of the provision of this tariff or in violation of
the law.

Title to all facilities provided by the Carrier
under these regulations remains with the Carrier.
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2.2 Use of Service

2

.2

2.

.1

OneStar's services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the telecommunications
facilities utililized in the provision of services,
subject to any limitations set forth in this Section
2.2.

The use of OneStar's services to make calls which
might reasonably be expected to frighten, abuse,
torment, or harass another or in such a way as to
unreasonably interfere with use by others is
prohibited.
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The use of OneStar's services without payment for
service or attempting to avoid payment for service
by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is
prohibited.

OneStar's services are avallable for use 24 hours
per day, seven days per week.

OneStar does not transmit messages, but the services
may be used for that purpose.

OneStar's services may be denied for nonpayment of
charges or for other violations of this tariff.

Customers shall not use the service provided under
this tariff for any unlawful purpose.

The Customer is responsible for notifying the
Company immediately of any unauthorized use of
services.

The customer obtainsg no property right or interest
in use of any specific type of facility, service,
equipment, number, process, or code. All right,
title, and interest to such items remains, at all
times, solely with the Carrier.
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2.3 Liability of the Company

2

.3,

3.

1

The Company shall not be liable for claims of loss,
expense, or damage (including indirect, special, or
consequential damage) for any interruption, delay,
error, omission, or defect in any service, facility
(including services and facilities dinvolved in
emergency calling activity), or transmission
provided under this tariff if caused by any person
or entity other than the Company; by any malfunction
of any service or facility provided by any other
carrier; by an act of God, fire, war, civil
disturbance, act of government, or by any other
cause beyond the Company’s direct control.

The Company shall not be liable for and shall be
fully indemnified and held harmless by customer and
subscriber against any claim, loss, expense, or
damage (including indirect, special, or
conseqguential damage) for defamation, libel,
slander; invasion or infringement of copyright or
patent; unauthorized use of any trademark, trade
name, or service mark; unfair competition;
interference with or misappropriation or violation
of any contract, proprietary, or creative right; or
any other injury to any person, property, or entity
arising out of the material, data, information, or
other content revealed to, transmitted by, or used
by the Company under this tariff; or for any act or
omission of the customer or subscriber; or for any
personal injury or death of any person caused
directly or indirectly by the. installation,
maintenance, location, condition, operation,
failure, presence, use, or removal of equipment or
wiring provided by the Company if not caused by
negligence of the Company.
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The Company shall not be liable for any defacement
of or damages to the premises of a customer or
subscriber resulting from the furnishing of service
which is not the result of the Company’s negligence.

Except when a court of competent jurisdiction finds
that gross negligence, willful neglect, or willful
misconduct on the Company’s part has been a
contributing factor, the liability of the Company
for any claim or loss, expense or damage (indirect,
special, or consequential damage) for any
interruption, delay, error, omission, or defect in
any service, facility (including services and
facilities involved in emergency calling activity),
or transmission provided under this tariff shall not
exceed an amount equivalent to the prorata charge to
the customer or subscriber for the period of service
or facility usage during which such interruption,
delay, error, omission, or defect occurs. For the
purpose of computing this amount, a month 1is
considered to have thirty (30) days.

All other claims arising out of any act or omission
of the customer or any person utilizing the
customer’s codes, services, or facilities, with or
without the consent of the customer, in connection
with any service, equipment, or facilities provided
by the Carrier. ’
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2.3.6 The Company’s liability, if any, with regard to the
delayed installation of the Company facilities or
commencement of services shall not exceed $500.00
irrespective of the circumstances. With respect to
any other claim or suit, by a customer or by any
others, for damages associated with the ordering
(including the reservation of any specific number
for use with a service and/or advertising expenses
related to such number), installation (including
delays thereof), provision, termination,
maintenance, repair, interruption, or restoration of
any service or facilities offered under this tariff,
the Company’s liability, if any, shall not exceed
$500.00 irrespective of the circumstances.

2.3.7 Where any claim arises out of the Company’s acting
as a respOrg, or performing SMS respOrg changes, or
where any claim arises out of any and all failings
by the Company in connection with the provision of
toll-free service to the customer, including where
the Company’'s toll-free service 1is not made
available on the date committed to the customer, or
cannot otherwise be made available after the
Company’s acceptance of the Customer, or the number
or numbers are not included in the Toll-Free Service
Directory or are included in an incorrect form, and
any such failure or failures is due solely to the
negligence of the Company, in such case the
Company’s liability, if any, will be limited to the
lesser of (a) the actual monetary damages incurred
and documented in writing by the customer as the
direct result of such failure or failures; or (b)
the sum of $500.00.
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2.3.8 The Company shall not be liable at all for the use,
misuse, or abuse of a customer’s toll-free service
by third parties including, without limitation, the
customer’s employees or members of the public who
dial the customer’s toll-free number by mistake.
Compengation for any injury the customer may suffer
due to the fault of people or entities other than
the Company must be sought from such other parties.

2.3.9 Nothing in this section, or in any other provision
of this tariff, or in any marketing materials issued
by the Company, shall give any customers who have
regserved toll-free numbers hereunder of customers
who subscribe to and use the company’s toll-free
services, or their transferees or assignees, any
ownership interest or proprietary right in any
particular toll-free service number.

2.3.10 Customers (including carrier customers) are
prohibited from using any telephone numbers
beginning with a toll-free service code, or any
other number advertised or widely understood to be
toll-free, in a manner that would result in (a) the
calling party or the subscriber to the originating
line being assessed any fee or charge by virtue of
completing the call; (b) the calling party being
connected to a pay-per-call service; the calling
party being charged or conveyed information during
the call unless the calling party Thas a
presubscription or comparable arrangement; or (d)
the calling party being called back collect for the
provision of audio
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or data services, simultaneous voice conversion
services, or products. The customer shall be
afforded a period of no less than five (5) days and
no more than fourteen (14) days during which a
violation may be brought into compliance. Toll-free
service not in compliance with the Company’s rules
and regulations as found in this tariff at the
expiration of such period may be terminated
immediately by the Company, without incurring any
liability and without notice to the customer.

2.3.11 The Company’s services are furnished upon the
condition that the customer obtains adequate
facilities to permit the use of sald service without
injurious effects wupon it, the Company, or any
service rendered by the Company. The customer must
obtain an adeguate number of access lines associated
with the Company’s services to handle the customer’s
expected demand in order to prevent interference or
impairment of this service or any other service
provided by the Company taking into account (1) call
volume; (2) average call duration; (3) time-of-day
characteristics; and (4) peak calling periods. The
customer is required to designate and provide to the
Company a working telephone number with enough
capacity to handle the traffic. The Company will
not be responsible or liable for uncompleted calls
or for problems with the working telephone number or
insufficient capacity or number of lines at
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the working telephone number designated by the
customer. The Company, without incurring any
liability, may disconnect or refuse to furnish the
Company'’'s services to any customer that fails to
comply with these conditions. The customer will be
responsible for all charges incurred as well as any
access charges the Company may incur as a result of
the customer’g‘s failure to comply within these
rules- and regulations.
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2.4

Responsibility for Charges

The customer is responsible for all calls placed using any
authorization code assigned to the customer, using any direct
connect facilities utilized by the customer, and any calls
using switched access facilities placed from the customer’s
premises. Upon knowledge of facts which would alert a
reasonable person to the possibility an unauthorized person is
using the customer’s authorization code, the customer shall
alert and give notice to the Carrier of such fact. Customer
shall be excused from liability only with respect to such
calls placed after receipt by the Carrier of such notice.
Customer shall at all times remain liable for calls placed
over direct connect facilities utilized by the customer and
for calls using switched access facilities placed from the
customer’s premises.
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2.5 Termination or Denial of Service by Carrier

The following rules will govern termination or denial of
service by the Carrier, unless inconsistent with any rule,
order, or regulation of the PSC-KY. In the case of any
inconsistency, the rule, order, or regulation of the PSC-KY or
other provisions of law, shall prevail.

2.5.1 The Carrier may immediately and without notice to
the customer, without liability of any nature,
temporarily deny, terminate, or suspend service to
any customer in the event such customer or his agent
interferes with use of Carrier’s service by other
customers of the Carrier, unreasonable places
capacity demands upon Carrier’s facilities or
service, or violates any statute or provision of
law, or any rule or regulation of any state or
federal regulatory agency relating to
communications, or otherwise fails to comply with
the provisions of this tariff or applicable law.

2.5.2 The Carrier may require potential customers to
provide information pertaining to their financial
ab