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January 30, 2008

Ms. Beth O’Donnell

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40601

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. O'Donnelk:

Lewisport Telephone Company intends fo offer a promotion to business customers.
Business customers who sign up for one or a combination of more than one of the
following features during the promotional period will receive the feature(s) free for 3
months: Call Forwarding, Call Forward-Remote Access, and/or 3-Way Calling.
The promotion will run from March 1, 2008 through May 31, 2008.

If you have any questions, please contact me at (608) 664-4169.

Raghelle A. Ladwig %
Sr. Administrator-Tariffs

Singgrely,

TARIFF BRANCH

RECEIVED

sesl ARG k0

MADISON, Wi. 53717
PUBLIC SERVICE
N
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June 14, 2007 UK 15 2007

PURBLIC VIGE
COMMISSION
Ms. Beth O’'Donnell
Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
PO Box 615
Frankfort, KY 40601

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. O’Donnell:

Lewisport Telephone Company intends to offer a promotion to business customers. If a
business customer signs up for 12 months of Caller ID service during the period of July

15, 2007 through October 13, 2007, they will receive Caller ID free for 3 months.

If you have any questions, please contact me at (608) 664-4169.

Rachelle A. Drone
Sr. Administrator-Tariffs

TARIFF BRANCH

RECEIVED

6L13(ROR, vo

MADISON, Wi 53717
PUBLIC SERVICE




June 15, 2005

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from July 19, 2005 through September 30, 2005.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt Hebgen
Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/19/2005
PURSUANT TO 807 KAR 5:011

SECTION 9 (1)
525 JUNCTION RD.
MADISON, Wi. 53717

WWW.TDSTELECOM.COM




January 4, 2004

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line.

This promotional offer will be effective from February 18, 2005 through April 30, 2005,

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

S

Kurt H
Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

02/18/2005
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Bygi %

Executive Due

525 JUNCTION H
MADISON, WI. 53787

Y
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June 14, 2004

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from July 20, 2004 through September 30, 2004.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

%A

Kurt He
Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/20/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

525 JUNCTION ROAD

- _ N W37y
B % 2. BOX 5158
y §3705.0158

Executive Director




Kentucky - Cost and Revenue Analysis
Lewisport

Expected Costs

Expected
Price Trials
Additional Line Installation $38.00 3
Expected Advertising Expenses
Total Costs:
Installation $114.00
Marketing $20.00
$134.00

Expected Revenues

Expected

Customer
Services Price Retention
Additional Line $9.15 3
Estimated Vertical Services $1.47 3

Total

* lifetime value projected on 4% churn out 36 months

Total Cost
$114.00

Expected

Revenues

(3 years?*)
$948.67
$152.41

$1,101.08

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/20/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Byéi %

Executive Director
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RECEIVED

January 21, 2004 JAN 2 6 2004

PUZELIC SERVICE

Ms. Helen Helton COMMISSION

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from February 18, 2004 through April 30, 2004.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

e

Kurt Hebgen
Administrator-Tariffs

UHLY L SERVICE COMMISSION
TF KENTUCK™Y

TEPECTIVE

BB 75 2004

JURSUANT TO aos KAR 5017
SECTION g/

i ;o
AY. —/—Léfiﬁi——' Q‘Q‘D‘Lﬁb‘_
EXECUT _

/E DIRECTOR

525 JUNCTION ROAD
MADISON, Wi 53717

P.O. BOX 5158
MADISON, W1 53705-0158

WWW.TDSTELECOM.COM
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July 18, 2003

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission ~0 2
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering
Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from August 22, 2003 through October 31, 2003.

If you have any questions, please contact me at (608) 664-4153.

Sincerel
-

Kurt Hebgen
Administrator-Tariffs

‘‘‘‘‘‘

* SERVICE GOMMIBSILHY
PUBLIC O% KENTUCKY
EEFECTIVE

AUG 2 8 2003

PURSUANT TO 807 KAR 5:01:
HRSU SECTION 8 (1)

BY EXECUTIVE DIRECTOR

525 JUNCTION ROAD
MADISON, Wi 53717

P.O. BOX 5158
MADISON, WI 53705-0158

WWW.TDSTELECOM.COM



T e3-~1519

P.0. Box 5158 Tefephone: 608-664-4000
Madison, Wi 53705-0158 FAX: 608-664-4184

301 S. Westfield Road

Madison, Wi 53717-1799
B rececom

Government and Regulatory Affairs

December 26, 2002

Ms. Helen Helton

Executive Director DE C 30 2002
Kentucky Public Service Commission PUBL

211 Sower Boulevard COMMSEC?V"CE
PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, Promotional Offering

Dear Ms. Helton:

Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line. This
promotional offer will be effective from January 27, 2003 through February 28, 2003.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt Hebgg

Administrator-Tariffs



- Erescon

7T63- 0168

P.0. Box 5158 Telephone: 608-664-4000
Madison, WI 53705-0158 FAX: 608-664-4184

301 S. Westfield Road
Madison, Wi 53717-1799

Government and Begulatbty Affairs

RECEIVED

June 20, 2002 .

JUN 2 4 200
Ms. Helen Helton _ SERVICE
Executive Director . COMMISSION

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company, PromotionaI'Offering

o

Dear Ms. Helton: ' -
Lewisport Telephone Company intends to offer to all new and existing customers, a waiver of the
non-recurring charges associated with the installation of a second or subsequent access line. This
promotional offer will be effective from July 22, 2002 through August 31, 2002.

If you have any questions, please contact me at (608) 664-4_153.

Sincerely,

Kurt Hebgén
Administrator-Tariffs

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 92 472002

PURSUANT TO 807 KAR 5011
- SECTION9 (1)

By _ SRk Bl

SECRETARY OF THE COMMISSION




TGR-O75

P.0. Box 5158 Telephone: 608-664-4000
Madison, Wi 53705-0158 FAX: 608-664-4185

301 S. Westfield Road
Madison, Wi 53717-1799

jjolfl TELECOM®

July 19, 2001

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

. PO Box 615 .
Frankfort, KY 40602 ’ ‘ : "%
y . v, O
RE: Lewisport Telephone Company, Promotional Offering < ¢ %
FoX:> 2 ; A
Dear Ms. Helton: / A IOO %'(/o P %
5% 2
- 7

Lewisport Telephone Company intends to offer to all new and existing customers, %%%%yer of the
non-recurring charges associated with the installation of a second or subsequent access line. This
promotional offer will be effective from August 20, 2001 through September 30, 2001.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt Hebge
Administrator-Tariffs

PUBLIC SERVICE COMMISSION
OF KENTUCK Y oo
EFFECTIVE

AUG 20 2001

PURSUANT 10 807 K
AR 50
SECTION 9 (1) ”’
BY: Sy )

SECRETARY OF THE Comission




Southeast Region Tlephone: (615) 966-4700

PO, Box 22995 . !
Knoxv%e, TN 37933-0995 FAX (675) 675-3881
725 Pellissippi Parkway, Suite 230
1’* TDS TELECOM Knoxwille, TN 37932 RECEIVED
State Regulatory Affairs AUG 1 6 1994
. PS.C.
August 12, 1994 RATES & RESEARCH DIV.
AUG 15 1994
PUBLIC SERVICE
Mr. Don R. Mills COMMISSION

Executive Director

Kentucky Public Service Commission
P.O. Box 615

Frankfort, KY 40602

RE: Lewisport Telephone Company
Waiver of Non-Recurring Installation Charges
for Addition of cCustom Calling Features

Dear Mr. Mills:

—_— As per our tariff, PSC 2, Section D, Original Sheet 8,
Paragraph D.6.9 (Attached) are offering a promotion to
all existing Residential and Business customers and
those who become customers during the time period
September 16, 1994, through and including December 16,
1994. The promotion consists of a waiver of non-
recurring charges for their adding Customer Calling
Features.

We are doing this to stimulate those customers who may
not have added the Custom Calling Features due to the
initial installation charge. Lewisport Telephone
Company believes that we would recoup the installation
waiver by the continued usage of the Custom Calling
Service.



Mr. Don R. Mills
August 12, 1994
Page 2

If you have any questions about this promotion, please
call me toll free at (800) 551-6024 or (615) 671-4748.
Respectfully,

Robert P. Daino
Manager - State Regulatory Affairs

RPD:as

Enclosure

cc: D. R. Brown
B. H. Mottern

E. L. Fielden
G. Deck
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Cancels P.S.C. Ky. No.Revised.i..

LEWISPORT TELEPHONE COMPANY

OF

LEWISPORT, KENTUCKY

Rates, Rules and Regulations for Furnishing

_. . Telephone Service

AT
i .. LEWISPORT, KENTUSIKYi: SEAVICE COMMISSION —
OF KENTUCKY
EFFECTIVE
JULTG6 1907

ECTION

v- ;r _/ .fwﬁ“" ‘(%//c/ L.

Filed with PUBLIC SERVICE COMMISSION OF
KENTUCKY

rssuppDecember 4,

v 19..89.. EFFECTIVE . MY, 180 , 1987..

{______

ISSUED BY..nEWISPORT TELEPHONE COMPANY
(Name of Utility)

BY . /%Wm.....'..i ..... (etndbindldll.....
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GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2
Index
LEWISPORT TELEPHONE COMPANY Ninth Revised Sheet 1
Kentucky Cancels Eighth Revised Sheet 1
CONTENTS Section/Sheet
Definition of Terms (1-24)
General Regulations (1-28)

Local Exchange Service
Service Connection Charges
Construction Charges
Directory Listings

Paystation Service

Direct Inward Dialing
Foreign Exchange Services
ISDN-PRI

Reserved

Centrex Service
Miscellaneous Equipment
Miscellaneous Services
Connection with Certain Facilities and/or Equipment of Others
Data Service

Intrastate Access Service
RESERVED

RESERVED

Custom Calling Service
Private Line Service

(1-10)
(1-8)
(1-13)
(1-13)
(1-3)
(1-3)
(1-5)
(1-5) (N)

(1-6)
(1-7)
(1-4)
(1-9)
(1-3)
(1)
(1-2)
(1-2)
(1-8)
(1-7)

(1-10)
(1-3)
(1-21)
(1-2)

Advanced Calling Services

Low Income Assistance Programs

CATV Pole Attachment and Cable Duct Arrangements
Exchange Area Maps

Reserved

N<XXS< A0TO0TVOZSErXc—IOMMOO®>

TARIFF BRANCH

ISSUED: September 1, 2016 ) RECETVED

EFFECTIVE: October 1, 2016

9/1/2016

_ _ PUBLIC SERVICE
ler, Vice President COMMISSION

OF KENTUCKY




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 1

DEFINITION OF TERMS
CONTENTS Sheet #

Accessories

Additional Listing
Applicant

Authorized User

Basic Telephone Service
Basic Termination Charge
Building

Business Service

Call

Cancellation Charge
Central Office

Central Office Line
Certificate

Channel

Circuit Measurement
Class of Service

Coin Telephone
Commission

Communication Systems
Connecting Arrangement
Connecting Company
Construction Charge
Continuous Property
Contract

Customer

Customer Owned Coin Operated Telephone Line
Customer-Provided Terminal Equipment
Data Access Arrangement
Demarcation Point

COOWOVOWROVMMVMBVBMONINNTIJAOAAANOAARNAATOITO OO DD DD

Dial Switching Equipment PUBLIC SERVICE COMMISSION
Direct Electrical Connection OF KENTUCKY
Directory Listings EFFECTIVE 10
Drop Wire 10
Exchange 10
Exchange Line MAR 11334 11
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
S AR A /A
ISSUED: March 1, 1994 rREEFEERY] Mametxy 1, 1994

BY: Donald R. Brown, President



GENERAL SUBSCRIBER SERVICEE TARIFF

Lewisport Telephone Company

PSC 2
Section A
Original Sheet 2

DEFINITION OF TERMS

CONTENTS

Exchange Service
Exchange Service Area
Extended Area Service
Facilities

Grade of Service

Initial Service Period
Installation Charge
Intercepting Service
Joint User Service

Local Channel

Local Exchange Service
Local Message

Long Distance Message Service
Message

Mileage Charges

Minimum Contract Period
Miscellaneous Common Carrier
Miscellaneous Equipment
Mobile Telephone Service
Network Access Line
Network Interface Device
New Subscriber
Non-Listed Telephone
Non-Published Telephone
PBX Trunk

Party Line

Person

Plant

Prenmises

Private Branch Exchange Service (PBX Service)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE 20

Private Line Service
Private Right-Of-Way
Public Telephone
Rate Centers
Residence Service
Rotary Service

ISSUED: March 1, 1994

BY: Donald R. Brown, President

Sheet #

11
13
13
13
13
13
13
14
14
14
14
14
15
15
16
16
16
16
17
17
17
17
17
17
18
18
18
18
18
19
19
19
20

20

MAR 11394 20

PUBSUANTTO-807 KAR-S:0L————
EFFRGRHANg (March ‘1, 1994

LIC SERVICE EOMMISSiON MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

Lewisport Telephone Company

PSC 2
Section A
Original Sheet 3

DEFINITION OF TERMS

CONTENTS Sheet #
Semi-Public Telephone Service 21
Service 21
Service Connection Charge 21
Single Ended Terminal Device 21
Subscriber 21
Suspension of Service 21
Switch 22
Systenm 22
Tariff 22
Telephone Number 22
Telephone Instrument 22
Temporary Service 22
Temporary Disconnection 23
Termination Charge 23
Tie Trunk 23
Toll Center 23
Toll Message 23
Toll Rate 23
Toll Service 24
Trunk Line 24
Underground Service Connections 24
Utility Telephone 24
Wide Area Telephone Service (WATS) 24
Wiring Plan 24

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAR 1 1994
PURSUANT TQ 807 KAR 5011
ISSUED: March 1, 1994 EFFECTIVBECTINSqH) 1, 1994

BY: Donald R. Brown, President

BY:
PUBLIC SERVICE COMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 4

ACCESSORIES

Devices which are mechanically attached to, or used with, the
facilities furnished by the Company and which are independent of,
and not electrically, acoustically or inductively connected to
the communications path of the telecommunications systems.

ADDITIONAL ILISTING

Any listing of a name or other authorized information in
connection with a customer’s telephone number in addition to that
which he is entitled in connection with his regular service.

APPLICANT

A person, firm, partnership, corporation, cooperative
organization, governmental agency, etc., requesting service from
the Company.

AUTHORIZED USER

A person, firm or corporation (other than the customer) on whose
premise a telephone, PBX, or private line service or channel is

located and who may communicate over such channels in accordance
with the terms of this Tariff.

BASTC TELEPHONE SERVICE

For the purpose of establishing rate and charges, basic telephone
service is 1 party business or residential local line service.

BASIC TERMINATION CHARGE

See "Termination Charge"

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11994

ISSUED: March 1, 1994 EFFE%E&&B&T%%%%?RJH 1994
> ' AR 5011,
BY: Donald R. Brown, President SECTION 9 (1)
BY:

PUBLIC SERVICE OMMISSION MANAGER




GENERAL SUBSCRIBER S8ERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 5

BUILDING

The term "same building" is to be interpreted as a structure
under one roof, or two or more structures under separate roofs
but connected by enclosed passageways in which the wires or
cables of the Company can be safely run provided the plant
facility requirements are not appreciably greater than would be
required normally if all structures were under one roof. 1In
these cases where there are several structures under separate
roofs but connected by enclosed passageways and the plant
facility requirements for furnishing service are appreciably
greater, than would be required normally if all the structures
were under one roof, the term "same building" applies
individually to each of the separate structures. Pipes and
conduits are not considered enclosed passageways.

BUSINESS SERVICE

Telecommunications service provided a customer where the use is
primarily or substantially of a business, professional,
institutional or otherwise occupational nature.

CALL

An attempted or completed communication.

CANCELLATION CHARGE

A charge applicable under certain conditions when an application

for service and/or facilities is cancelled in whole or in part
prior to the completion of the work involved.

CENTRAL OFFICE

A switching unit in a telephone system which provides service to
the general public, having the necessary equipment and operating
arrangement for terminating and interconnecting customer lines
and trunks or trunks only. There may be morBURtIKzARGCCABHSSON

office in a building or exchange. OF KENTUCKY
EFFECTIVE
AAAD 1 1004
ISSUED: March 1, 1994 EFFECTIVE! Marth' 1, 1994
BY: Donald R. Brown, President PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

Bv;_,ééé%ma¢é222:;__
PUBLIC SERVICE COMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 6

CENTRAL OFFICE LINE
See "Exchange Line"
CERTIFICATE

Certificate of Public Convenience and Necessity issued by the
Commission to telephone utilities.

CHANNEL

A path for communication between two or more locations, furnished
in such a manner as the carrier may elect, whether by wire,
radio, or a combination thereof and whether or not by a single
physical facility or route.

CIRCUIT MEASUREMENT

See "Route Measurement" under MILEAGE CHARGES.

CLASS OF SERVICE

A description of telephone service furnished a subscriber in
terms such as:

1) For Exchange Service:

a. Grade of Line: Individual Line, etc. (See also
"Primary Class of Service"

b. Type of Rate: Flat rate or message rate.
c. Character of Use: Business or Residence.
d. Dialing Method: Touch or Rotary.

2) For Long Distance Service:

a. Type of Call: Station to StdUBUASHRYICPSORMBSIOR

Person, etc. OF KENTUCKY
EFFECTIVE
ISSUED: March 1, 1994 EFFECTﬁMﬁ% .Pﬁgﬁy 1, 1994
BY: Donald R. Brown, President
' PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
o,

BY: -,W
PUBLIC SERVICE OMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 7

CLASS OF SERVICE (CONTINUED)

3) For Wide Area Telephone Service:
a. Type of Rate: Full time or measured time.
COIN TELEPHONE
A station, either public, semi-public or customer owned coin
operated telephone equipped with a device for collecting money in

payment of telephone messages.

COMMISSION

Kentucky Public Service Commission
COMMUNICATIONS SYSTEMS

Communications Systems are channels or other facilities which are
capable, when not connected to the telecommunications systems of
two-way communications between customer-provided terminal
equipment or Company stations.

CONNECTING ARRANGEMENT

The equipment provided by the Company to accomplish the direct
electrical connection of customer-provided facilities with the
facilities of the Company, or of facilities of the Company with
other facilities of the Company.

CONNECTING COMPANY

A corporation, association, partnership or individual owning or
operating one or more exchanges and with which communications
services are interchanged.

PUBLIC SERVICE COM
M
OF KENTUCKY SN

EFFECTIVE

ISSUED: March 1, 1994 EFFECTIVEM March 1, 1994
AR 171994

BY: Donald R. Brown, President Py
PURSUANT T0 807 kAR 5,011

SECTION g (N '
BY:

PUBLIC SERVICE CMMISSioN MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 8

CONSTRUCTION CHARGE

A separate non-recurring charge made to the construction of
facilities in excess of those contemplated under the rates quoted
in the Local Exchange Service Section of this Tariff.

CONTIGUQOUS PROPERTY

The plot of ground, together with any buildings thereon, occupied
by the customer, which is not divided by public highways or
separated by property occupied by others. Where a customer
occupies property on both sides of the street, alley, highway,
body of water, railroad right-of-way, etc., and the properties
would otherwise by continuous, such properties are treated as
continuous property provided local wire or cable facilities are
used and the customer furnishes all local distribution pole line
facilities or underground conduit required in connection
therewith.

CONTRACT

The arrangement between a customer and the Company under which
service and facilities are furnished in accordance with the
applicable provisions of the Tariff.

CUSTOMER

A person, firm, partnership, corporation, municipality,
cooperative, organization, governmental agency, etc., provided
with telecommunications service by any utility.

CUSTOMER OWNED COIN OPERATED TELEPHONE LINE

Access Line service for customer-provided public telephone
exchange line for use with customer-provided equipment for the
use by the general public.
PUBLIC SERVICE COMMI
OF KENTUCKY SSION
EFFECTIVE

MAR 11994

ISSUED: March 1, 1994 EFF%SE&YE}}UFarCh 1, 1994
807KAR5
BY: Donald R. Brown, President SECHONQ(U o,
BY: .
PUBUCSERWCE,oMMmszLMNAGER




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 9

CUSTOMER-PROVIDED TERM EQU

Devices or apparatus and their associated wiring, provided by a
customer.

DATA ACCESS ARRANGEMENT

A prn+nﬁ+1vn connecting arrangement for use with the network

tective connectin igement for use net
control signaling unit, or in lieu of the connecting arrangement
an arrangement to identify a central office line and protective
facilities and procedures to assure proper operation of the
telecommunications network.

DEMARCATION POINT

The term "Demarcation Point", when used in connection with
customer-provided communications systems, denotes the point on
the customer’s premises where network access lines provided by or
furnished to the customer are terminated in switching equipment
used, at least in part, for communications with customer-provided
terminal equipment.

DIAL SWITCHING EQUIPMENT

A unit of electro-mechanical or electronic or digital switching
equipment used in a central office or in connection with a
private branch exchange systen.

DIRECT ELECTRICAL CONNECTION

A physical connection of the electrical conductors in the
communications path.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAR 11994
P
ISSUED: March 1, 1994 EFFECTIVE-SEmmm, 1994

BY: Donald R. Brown, President PUBLIC SERVICE LOMMISSION MANAGER



GENERAL SUBSCRIBER S8ERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 10

DIRECTORY LISTINGS

The publication in the Company’s directory of information
relative to a customer’s telephone number, by which telephone
users may ascertain the call number of a desired station.

1. Caption Listing: The listing of a customer’s name
without address or telephone number followed by a
series of indented listings covering branches of
different departments of the business.

2. Foreign Listing: The listing of a customer in the
alphabetical list of an exchange other than that for
the exchange from which the customer is served.

3. Free Listing: A directory listing for which no
specific charge is made.

4, Indented Listing: A directory listing indented under
another listing.

5. Reference Listing: The listing of a generally accepted
name of a firm or corporation followed by a reference

to another 1listing.
DROP WIRE

Wires used to connect the circuits of open wire, aerial or
underground distribution facilities to the point where connection
is made with the demarcation point or with the inside wiring.

EXCHANGE

A unit established by a telephone utility for the administration
of telecommunications service in a specific area for which a
separate local rate service is provided. It may consist of one
or more central offices together with associated(glant facilities

use in furnishing telecommunications services PUBLIGHRVICELOMMISSION
OF KENTUCKY
EFFECTIVE
RMAD LY. V-
ISSUED: March 1, 1994 EFFECTIVES " MardWh, 1994
BY: Donald R. Brown, President FWBSUANT“3807KARSQYT.
SECTION 9 (1)

BY: "&f&a{&‘—*
PUBLICSERVICE OMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

PsC 2

Lewisport Telephone Company Section A

Original Sheet 11

EXCHANGE LINE

See

“"Network Access Line"

EXCHANGE SERVICE

The general telephone service rendered in accordance with tariff

provisions.

Exchange service is a general term describing as a

whole the facilities provided for local intercommunication,
together with the right to originate and receive a specified or
an unlimited number of local messages at charges in accordance
with the provisions of this tariff.

1. Flat and Message Rate Service.

a.

Flat Rate Service: A classification of exchange
service for which a stipulated charge is made,
regardless of the amount of use.

Message Rate Service: A classification of non-
coin box business exchange service which is
charged for on the basis of amount of use.

2. Individual and Party Line Service

a.

Individual Line Service: A classification of
exchange service which provides that only one
subscriber shall be served by the line connecting
such subscriber with the central office.

Party Line Service: A classification of exchange
service which provides that two or more
subscribers may be served by the same central
office line.
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EXCHANGE SERVICE (CONTINUED)

3. Foreign Central Office Service: A classification of
exchange service furnished to a subscriber in a multi-
office exchange from a central office other than the
one from which service would normally be furnished.

xchange Service: A classification of exchange

urnished to a subscriber from an exchange
other than the one from which he would normally be

5. Touch Calling Service, TouchTone or ToneDialing: A
classification of exchange service furnished from
certain specified central offices whereby calls are
originated through the use of pushbuttons in lieu of
rotary dial.

6. Semi-Public Service: A classification of exchange
service furnished at locations reasonably accessible to
the public but not suitable for the installation of
public telephone and generally including a coin box.

7. Public Service: A classification of exchange service
established under tariff provisions for use at
locations chosen or accepted by the Company as suitable
and necessary for furnishing service to the general
public and may be equipped with or without a coin box.

EXCHANGE SERVICE AREA

The territory, including the base rate, suburban and rural areas
served by an exchange, within which local telephone service is
furnished at the exchange rates applicable within the area.
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EXTENDED AREA SERVICE

A type of telephone service furnished under tariff provisions
whereby customers of a given exchange may complete calls to and,
where provided by the tariff, receive messages from one or more
exchanges without the application of long distance message
telecommunications charges.

FACILITIES

All property, means and instrumentalities owned, operated,
leased, licensed, used, furnished, or supplied for, by or in
connection with the rendition of telephone service.

GRADE OF SERVICE

The term used in describing network access service with respect
to the number of subscribers telephones which may be connected to
a central office line. (One-Party, Two-Party, Four-Party,
Multi-Party).

INITIAL SERVICE PERIOD

The minimum length of time for which a customer is obligated to
pay for service, facilities and equipment, whether or not
retained by the customer for such minimum length of time.

INSTALLATION CHARGE

A separate initial non-recurring charge, which when applied is in
addition to service connection charges. This charge may be
applied when the equipment furnished is in addition to a network

access line.
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INTERCEPTING SERVICE

A service arrangement whereby a person calling a disconnected or
discontinued telephone number is informed that, the called
telephone number has been discontinued, or disconnected, or
changed to another number, or that calls are received by another
telephone.

JOINT USER SERVICE

A classification of exchange service furnished to a joint user,
in connection with customers’ exchange service. A joint user is
a person, firm, or corporation sharing the customers’ exchange
service in accordance with tariff provisions, but who would not
otherwise be entitled to the use of the service.

LOCAL CHANNEL

That portion of channel which connects a station to an
interexchange channel or a channel connecting two or more
stations within an exchange area.

LOCAL EXCHANGE SERVICE

Telecommunication service provided within local exchange service
areas in accordance with the tariffs. It includes the use of
exchange facilities required to establish connections between
subscribers within the exchange and between subscribers and the
toll facilities serving the exchange.

LOCAL MESSAGE

A completed communication between customers’ station located
within the same Extended Area or Local Service Area.
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LONG DISTANCE MESSAGE SERVICE

The furnishing of facilities for telecommunication between
persons in different local service areas in accordance with the
regulations and system charges specified in this tariff.

1. Person-to-Person Call: A service whereby the person
originating the call specified to the operator a
particular person to be reached, a particular mobile
station to be reached through a Miscellaneous Common
Carrier attendant, or a particular station, department,
or office to be reached through a PBX or Centrex
attendant.

2. Station-to-Station Call: A service whereby the person
originating the call either dials the telephone number
desired, or gives to the operator the telephone number
of the desired station, Miscellaneous Common Carrier
connecting circuit, Centrex, PBX or PBX system which is
reached directly rather than through a PBX attendant,
or give only the name and address under which such a
number is listed, and does not specify a particular
person to be reached, nor a particular mobile telephone
to be reached through a Miscellaneous Common Carrier
attendant, nor a particular telephone, department, or
office to be reached through a PBX or Centrex
attendant.

MESSAGE

A communication between two stations. Messages may be classified
as follows:

1. Local Message: A communication between stations within
the same local service area.

2. Toll Messages: A communication between stations in
different exchange areas for which a s
nade. J B Sbite ConmEsoR
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MILEAGE CHARGES

A charge applying for the use of part or all of a channel
furnished by the Company.

1. Airline Measurement: The shortest distance between two
points.

2. Off-Premise Exchange Mileage: The measurement applying
on a line, for use of which a circuit charge is made in
accordance with tariff provisions.

3. Foreign Exchange Mileage: The measurement applying to
a line connecting a customer’s location to a central
office of an exchange other than that from which the
customer would normally be served for the use of which
a separate charge is made in addition to the base rate,
plus extension line mileage charges, if applicable.

4. Route Measurement: The actual length of circuit
between two points.

MINIMUM CONTRACT PERIOD

The minimum length of time for which a customer is obligated to
pay for service, facilities and equipment, whether or not
retained by the customer for such minimum length of time.

MISCELLANEOUS COMMON CARRIER

Miscellaneous Common Carriers, as defined in Part 21 of the
Federal Communication Commission Rules, are communications common
carriers which are not engaged in the business of providing
either a public landline message telephone service or public
message telegraph service.

MISCELLANEQOUS EQUIPMENT
Equipment furnished at additional charges assoﬁﬁﬁ&ﬁﬁRﬂ&ﬁ%bﬂﬂENON
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MOBILE TELEPHONE SERVICE

A communication service provided by means of radio frequencies
through a land radio-telephone base station. Connections may be
established between a wire telephone and a mobile or fixed unit
or between two mobile or fixed units.

NETWORK ACCESS LINE

A central office or exchange line, less instrumentalities, to
provide access to the local and national telecommunications
network.

NETWORK INTERFACE DEVICE
The term Network Interface Device denotes a protective unit
designed and manufactured under the control of telephone company

quality assurance procedures, which unit is to be incorporated in
a conforming device.

NEW SUBSCRIBER

Applicants having no basic monthly service or those subscribers
changing service premises.

NON-LISTED TELEPHONE

A subscriber who has the telephone number listing omitted from
the telephone directory but listed in the directory assistance
records, available from the directory assistance operator.
NON-PUBLISHED TELEPHONE

A subscriber who has the telephone number listing omitted from

both the telephone directory and directory assistance records at
the customer’s request.
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PBX TRUNK

An individual network access line terminated in a PBX switchboard
or switching equipment.

PARTY LINE

A network access line designed for the connection of more than
one subscriber to the same network access line.

BERSON

A corporation, company person, partnership, firm, association or
any cooperative, non-profit membership corporation or mutual
association now and hereafter created.

PLANT

Property which is necessary to provide service to the public as
set forth in the various fixed capital accounts of the Uniform
System of Accounts for telephone companies.

PREMISES

The term "same premises" (except in connection with inside moves)
shall be interpreted to mean:

1. The building or buildings, together with the
surrounding land occupied as, or used in the conduct
of, one establishment, business, residence, or a
combination thereof, and not intersected by a public
road or by property occupied by others;

2. The portion of a building occupied by the customer,
either in the conduct of his business or residence, or
a combination thereof, and not intersected by a public
corridor or by space occupied by other; or,

PUBLIC SERVICE COMMISSION
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PREMISES (CONTINUED)

3. The contiquous property operated as a single farm
whether or not intersected by a public road.

4, In connection with inside moves, the term "same
premises" is to be interpreted to mean the building
or portion of a building or as a residence, or a
combination thereof, and not intersected by a public
road, a corridor, or space occupied by others.

PRIVATE BRANCH EXCHANGE SERVICE (PBX Service)

1. Trunk: A network access line connecting a PBX system
with a central office.

2. Tie Line: A circuit connecting PBX switchboards.

3. Trunk Termination: Equipment necessary to terminate
each PBX trunk in the common switching equipment of a
PBX system.

4. Line Termination: Equipment required for the provision
of each PBX number associated with expandable PABX
system.

PRIVATE TLINE SERVICE

As opposed to exchange service , this refers to lines and
equipment furnished to a customer for direct communication
between various points without access to the Company’s exchange
switching network.

PRIVATE RIGHT—-OF-WAY

A facility route granted to the Company on or over private
property. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11984

ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994
PURSUANT 1O 807 AR 5:011

BY: Donald R. Brown, President SECTION 9 (1)

BY: ool

PUBLIC SERVICE £OMMISSION MAHAGTR




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section A
Original Sheet 20

PUBLIC TELEPHONE

A telephone installed on the Company’s initiative, or at the
Company’s option, at a location chosen or accepted as suitable
and necessary for furnishing service to the general public.

1. Coin Public Telephone: A telephone equipped with a
coin collecting device into which all payments for the
use of the telephone are deposited prior to
(prepayment) or at (post-payment) the time the desired
connection is established.

RATE CENTERS

Points upon which the airline distances for the determination of
message toll telephone rates are based. In general, each city,
town, or locality is designated as a rate center except that
certain small towns and localities are assigned adjacent rate
centers with which they are closely associated for communication
purposes or by community of interest.

RESIDENCE SERVICE

Service furnished to customers where the actual or obvious use is
for domestic purposes.

ROTARY SERVICE

An arrangement whereby two or more lines furnished to customer
are assigned number in sequence and equipped so that calls to the
first number are automatically completed to the first non-busy
line in the sequence. Lines beyond the first line are referred
to as "rotary lines".
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SEMI-PUBLIC TELEPHONE SERVICE

An instrument generally including a coin box, furnished at
locations reasonably accessible to the public, but not suitable
for the installation of public telephones for which subscribers
to this service guarantee minimum local revenue to the Company.
SERVICE

The act or means of supplying communication to the public.
SERVICE CONNECTION CHARGE

A non-recurring charge applying to the establishment of basic
telephone service for a subscriber and certain subsequent
additions to that service.

SUBSCRIBER

Any person, firm, partnership, corporation, municipality,
cooperative organization or governmental agency furnished
communication service by the Company under the provisions and
regulation of its tariff.

SUSPENSION OF SERVICE

An arrangement made at the request of the customer, or initiated
by the Company for violation of tariff regulations by the
customer, for temporarily discontinuing service without
terminating the service agreement or removing the telephone
equipment from the customer’s premises.
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SWITCH

A unit of telephone dial switching equipment which provides
interconnection between lines or trunks.

SYSTEM

The coordinated facilities, including central office equipment,
outside plant and customer instrumentalities, used to provide
telephone service to the public.

TARIFF

The rates, charges, rules and regulations adopted and filed by
the Company and accepted by the Kentucky Public Service
commission.

TELEPHONE NUMBER
A designation assigned to a network’s access line necessary for
placing calls to the telephone or PBX and for identification in

the assessment of message charges, etc.

TELEPHONE INSTRUMENT

Any communication device, either owned and leased by the Company
to the customer, or owned by the customer, that can be used, when
connected to the Company’s local network, for the purpose of
transmitting and receiving information.

TEMPORARY SERVICE

For the purpose of distinguishing between permanent and temporary
service, temporary service is "any" service provided by the
Company which (1) does not fulfill the requirements of a minimum
service contract, (2) would create an unusual expense for the
Company caused by the short duration of service PUBLIC SERVICE COMMISSION

OF KENTUCKY
SFFECTIVE
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TEMPORARY DISCONNECTION

An arrangement made at the request of the customer for temporary
discontinuing service without terminating the contract or
removing the telephone equipment from the customer’s premises.

TERMINATION CHARGE

A charge applying when a subscriber discontinues an item of
service or equipment prior to the expiration of initial service
period designated for such item. The basic termination charge is
an amount established for an individual item of service or
equipment from which the termination charge is computed.

TIE TRUNK

A circuit connecting two PBX systems for the purpose of inter-
communication between the stations connected with such PBX
switching apparatus.

TOLL CENTER

A telephone switching center at which the operations (manual or
dial) function (message timing, switching, and recording) takes

place in connection with the provision of toll message service.

TOLL MESSAGE

A message from a calling party to party in a different local
service area.

TOLI, RATE

The initial period charge prescribed for toll messages usually
based upon a minimum initial period and distance between

exchanges.
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TOLL SERVICE

Toll service is that part of the total telephone service rendered
by the Telephone Company which is furnished between patrons in
different local service areas in accordance with the rates and
regulations specified in the Company’s Tariff.

TRUNK LINE

A circuit over which customer’s messages are sent between two
central offices or between a central office and a private branch
exchange system.

UNDERGROUND SERVICE CONNECTIONS

A customer’s "drop" wire which is run underground from a pole
line or an underground distributing cable.

UTILITY TELEPHONE
Any person, firm, partnership or corporation engaged in the

business of furnishing telecommunication services to the public
under the jurisdiction of the Kentucky Public Service Commission.

WIDE AREA TELEPHONE SERVICE (WATS)

The furnishing of facilities for telephone communication between
wide area service access line and other exchange and toll station
telephones in the area prescribed in the tariff.

WIRING PLAN

An arrangement of wiring for connecting primary and extension
stations, PBX stations and intercommunicating stations.
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GENERAL REGULATIONS
B.1 APPLICATION OF REG ONS

The regulations set forth herein apply to intrastate services and
facilities furnished within the State of Kentucky by Lewisport
Telephone Company, hereinafter referred to as the "Company",
subject to the jurisdiction of the Kentucky Public Service
Commission. When service and facilities are provided in part by
the Company and in part by other companies, the regulations of
the Company apply to that portion of the service or facilities
furnished by it.

B.2 LIMITATIONS AND USE OF SERVICE
B.2.1 Use of Subscriber’s Service
1. Telephone equipment and facilities are furnished for

the use of the subscriber’s employees, agents or
representatives of the subscriber or member of the
subscriber’s domestic establishment except in
connection with semi-public telephone service and
except as the use of the service may be extended, in
addition to other service which may be separately
ordered, to joint users, patrons of hospitals or of
hotels, members of clubs, students living in quarters
furnished by schools, colleges or universities, to
persons temporarily subleasing a subscriber’s
residential premises, or to tenants living in
retirement complexes.

2. Except as otherwise provided in this tariff, service
furnished by the Company is intended only for
communications in which the subscriber has a direct
interest and shall be received by him from any other
person, firm, or corporations for use, or in the
collection, transmission or delivery of any
communication for others. This prohibition shall not
apply to a subscriber who is engaged as a communication

common carrier for message telegraph cwmnkﬂiﬁﬁ5&8mww3
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GENERAL REGULATIONS
Use of Subscriber’s Service (Continued)

In view of the fact that the subscriber has exclusive
control of his communications over the facilities
furnished him by the Company, and of the other uses for
which facilities may be furnished him by the Company,
and because of unavoidable errors incident to the
services and to the use of such facilities of the
Company, the services and facilities furnished by the
Company are subject to the terms, conditions, and
limitations herein specified.

Establishment of Identity

The calling party shall establish his identity in the
course of any communications as often as may be
necessary.

The calling party shall be solely responsible for
establishing the identity of the person with whom
connection is made at the called location.

Use of Party Line Service

Applications for Party Line Service are accepted by the
Company with the understanding that each subscriber
will so use the service as not to interfere with an
equitable proportionate use of the service by the other
subscribers on the same line. When the duration or
number of messages sent or received by a party line
subscriber is so great as to prevent an eguitable
proportionate use of the line by other subscribers on
the line, the Company shall have the right to require
the subscriber to contract for a higher grade of
service, or to discontinue the service of the
subscriber in question.
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GENERAL REGULATIONS
Minimum Contract Period

Except as specified elsewhere in this Tariff, the
minimum contract period of three months from the date
service or additions to service are established and the
minimum charge is the authorized rate for one month.
For purposes of rate administration each month is
considered to have 30 days.

The Company may require a contract period longer than
three months at the same location in connection with
special types or arrangements of equipment or for
unusual construction necessary to meet specific demands
for service.

Cancellation of Service

The Company may without notice either suspend service
or terminate the subscriber’s contract without
suspension of service or, following a suspension of
service, disconnect the service and remove any of its
equipment from the subscriber’s premises upon:

a. Abandonment of the Service

b. Failure of a subscriber to make suitable deposit
as required by this Tariff.

c. Impersonation of another with fraudulent intent.
d. Listening in on party line conversations.
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GENERAL REGULATIONS
B.2.5 Cancellation of Service (Continued)

e. Use of service in such ways as to impair or
interfere with the service of other subscribers
such improper use includes, but is not limited to,
the use of telephone service by a subscriber or
with his permission in connections with a plan or
attempt to secure a large volume of telephone
calls, to be directed to such subscriber at or
about the same time which may result in
preventing, obstructing, or delaying the telephone
service of others.

f. Abuse or fraudulent use of service; such abuse or
fraudulent use includes;

i. The use of service or facilities of the
Company to transmit a message or to locate a
person or otherwise to give or obtain
information without payment of the charge
applicable for the service;

ii. The obtaining, or attempting to obtain, or
assisting another to obtain long distance
messages telephone service, by rearranging,
tampering with, or making connection with any
facilities of the Company, or by any trick,
scheme, false representation, or false credit
device, or by or through any other fraudulent
means and device whatsoever, with intent to
avoid the payment, in whole or in part, of
the regular charge for such service;

iii. The use of service or facilities of the
Company for a call or calls, anonymous or
otherwise, if in a manner reasonably expected
to frighten or torment another;

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994
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GENERAL REGULATIONS
B.2.5 cancellation of Service (Continued)

f. Abuse or fraudulent use of service; such abuse or
fraudulent use includes; (continued)

iv. The use of profane or obscene language;

V. The use of the service in such a manner as to
interfere unreasonably with the use of the
service by one or more other customers.

vi. Any other violation of the Company'’s
regulations.

2. The Company reserves the right to cancel any contract
for service with and to discontinue service to any
person who uses or permits the use of obscene, profane
or grossly abusive language over or by means of the
Company’s facilities, and who, after reasonable notice
fails, neglects or refuses to cease and refrain from
such practice or to prevent the same, and to remove its
property from the premises of such person.

3. The Company may terminate the service and remove its
equipment for non-payment of any sum due for exchange,
long distance, or other services when the following
requirements are met:

a. Written notice shall be sent to the customer no
sooner than 10 days after the original bill is
sent out.

b. The subscriber shall have a minimum of ten days to
comply.

c. The disconnection of service shall not be made
before the twenty-one days after the original bill

is sent out.
PUBLIC SERVICE ¢
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GENERAL REGULATIONS
Cancellation of Service (Continued)

d. Disconnection shall not occur on the preceding day
of/and on Saturday, Sunday and legal holidays.

Unauthorized Attachments or Connections

Except as provided by FCC regulations, no equipment,
apparatus, circuit or device not furnished by the
Company shall be attached to or connected with the
facilities furnished by the Company whether physically,
by induction or otherwise, except as provided in this
Tariff and under current FCC rules governing the
application of and use of customer provided equipment.
In case such unauthorized attachment or connection is
made, the Company shall have the right to remove or
disconnect the same; or to suspend the service during
the continuance of said attachments or connections or
to terminate the service.

Where a maintenance or repair visit is made to the
subscriber’s premises and the difficulty or trouble
report results from the use of unauthorized attachments
or connections, the "Maintenance of Service Charge" as
specified in Section D of the Tariff shall be applied.

Limited Communication
The Company reserved the right to limit the length of

communication when necessary because of a shortage of
facilities caused by emergency conditions.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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B.2.10

GENERAL REGULATIONS
Transmitting Messages

The Company does not transmit messages but offers the
use of its facilities for communications between
subscriber. If because of transmission difficulties,
the operator, in order to accommodate the subscriber,
repeat messages she is deemed to be acting as the agent
of the person involved and no liability shall attach to
the Company because of any errors made by the operator
or misunderstandings that may arise between subscribers
because of the errors.

Unlawful Use of Service

The service is furnished subject to the condition that
it will not be used for an unlawful purpose. Service
will be discontinued if any law enforcement agency,
acting within its apparent jurisdiction, advises in
writing that such service is being used in violation of
law. The Company will refuse to furnish service when
it has reasonable grounds to believe that such service
will be used in violation of law.

Access to Subscriber Premises for Inspections

The Company reserves the right to access of the
subscribers premise and property to either inspect its
facilities when the Company suspects that the
subscriber is not using his/her facilities as
prescribed by this Tariff.

Should the subscriber refuse the Company its right to
access after the Company has made reasonable efforts to
arrange for a convenient time with the subscriber, the
Company can at its sole option, disconnect the service
of the subscriber. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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GENERAL REGULATIONS

B.2.10 Access to Subscriber Premises for Inspections
(Continued)

There upon, the subscriber permits the Company to make
its inspection after disconnection of service, and the
facilities are found to be in conformance with the
rules and regulations of this Tariff, the subscriber’s
service will be immediately restored.

B.3 ESTABLISHMENT AND FURNISHING OF SERVICE
B.3.1 Application for Service
1. Applications for service must be made in person at the

Company’s business office. In certain cases, however,
applications may be made in writing with prior approval
of the Company.

2. The Company reserves the right, within restrictions of
the Kentucky Public Service Commission, to refuse
service to any applicant who is found to indebted to
the Company for service previously furnished until
satisfactory arrangements have been made for payment of
all such indebtedness. The Company may also refuse to
furnish service to any applicant desiring to establish
service for former subscribers of the Company who are
indebted for previous service, regardless of the
listing requested for such service, until satisfactory
arrangements have been made for the payment of such

indebtedness.
B.3.2 Application of Business Rates
1. Business rates apply in offices, stores, factories, and
all other places of a strictly business PUBINMIIRVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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GENERAL REGULATIONS
B.3.2 Application of Business Rates (Continued)

2. In boarding houses (exempt as noted under B.3.3.2)
office of hotels, halls and offices of apartment
buildings, quarters occupied by clubs or lodges,
public, or parochial schools, or colleges, hospitals,
libraries, churches, college fraternity houses, and
other similar institutions (but excluding dormitory
rooms at such schools or colleges).

3. At residence locations when the subscriber has no
regular business telephone and the use of the service
either by himself, members of his household, or his
quests, or parties calling him can be considered as
more of a business than of a residence nature, which
fact might be indicated by advertising, either by
business cards, newspapers, hand bills, billboards,
circulars, motion picture screens, or other advertising
matter, such as on vehicles, etc., or when such
business use is not such as commonly arises and passes
over to residence telephone during the intervals when,
in compliance with the lease or established custom,
business places are ordinarily closed.

4, Where the place of business and residence of a
subscriber are in the same premises and no telephone is
installed in the place of business, the business rate
shall be charged for the telephone installed in the
residence.

5. At residence locations, when an additional instrument
or additional bell is located in a shop, office, or
other place of business.

6. At any location where the listing of service at the
location indicates a business, trade RUBLIQSIRVICE SOMKISSION
except as specified below. OF KENTUCKY

EFFECTIVE
MAR 11994
ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994
PURSUANT TO 807 AR 5011,
BY: Donald R. Brown, President SECTION 8 (1)

a8
BY: ,é§é%«rf¢§¢a?;
PUBLIC SERVICE SOMMISSION MARAC




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section B
Original Sheet 12

GENERAL REGULATIONS
B.3.3 Application of Residence Rates.

1. Residence rates apply in private residences where
business alphabetical or classified telephone directory
listings are not provided.

2. In private apartments of hotels, rooming houses, or
boarding houses where service is confined to the
subscriber’s use, and elsewhere in rooming houses which
are not advertised as a place of business or which have
less than five rooms for roomers of which furnished
meals to less than ten boarders, provided business
telephone directory listings are not furnished.

3. In places of residence of a clergyman, and in the place
of residence of a physician, dentist, veterinary,
surgeon or other medical practitioner, provided the
customer does not maintain an office in the residence.
In the residence of a Christian Science practitioner,
nurse or midwife, or in the office of any of the group
of persons, provided the office building. In any of
such cases the listing may indicate the subscriber’s
profession, but only in connection with an individual
name. If listings of persons not residing in the same
household are desired, business rates apply.

4. Where the place of business and residence of a
subscriber are in the same premises and no telephone is
installed in the place of business, the business rate
shall be charged for the telephone installed in the

residence.
B.3.4 Availability of Facilities
1. The Company’s obligation to furnish service is

dependent upon its ability to secure and retrain,
without unreasonable expense, suitable facilities and
rights for the provision of such service.pygLiC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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GENERAL REGULATIONS
B.3.4 AVAILABILITY OF FACILITIES (Continued)

2.  The rates and charges quoted in this Tariff provide for the furnishing of service and
facilities where suitable facilities are available or when the construction of the
necessary facilities does not involve excessive costs.

3.  When excessive costs are involved for the construction of facilities, charges for such
construction will be determined in accordance with the regulations as set forth in
Section E “Charges Applicable Under Special Conditions”, except as otherwise
specified.

B.3.5 SUBSCRIBER BILLING
1. The subscriber is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted at the
subscriber’s telephone.
2. Monthly recurring charges are billed in advance and toll charges are billed in arrears.
Special billing arrangements may be established for services provided to
Governmental agencies.

3.  Bills are due when rendered unless otherwise specified on the bill and are payable
to the Company or to a duly authorized agent of the Company.

4.  For billing purposes each month is presumed to have 30 days.
5.  Retroactive billing adjustments will not be made for a period exceeding three years,
unless sufficient proof is available which will allow an adjustment for a period

exceeding three years.

6. Late Payment Charges

a) A Late Payment charge of 1.5% per month applies to all past due balances.

b)  Customers with past due balances that sign up for electronic payments will
receive a one-time waiver of the late payment charge.

c) Final collection procedures, temporary disconnection of service, and the
requirements for deposit are unaffected by the application of a late charge.
The late payment charge does not extend the time for payment or otherwise
enlarge or change the rights of the customer. Notice of intention to pay late
will not avoid this charge.

d) Late Payment charges will not apply to previous Late Payment chdrges SPRIFF BRANC"{N)

other unpaid penalty charges. R E C E IV ED
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GENERAL REGULATIONS
B.3.6 Telephone Numbers

1. The subscriber has no property right to the telephone
number nor any right to continuance of service through
any particular central office.

2. The Company reserves the right to change the
subscriber’s telephone number or the central office
associated with such number, or both, as may be

required for the proper conduct of its business.
B.3.7 Transfer of Service Between Subscribers

1. Service previously furnished one subscriber may be
assumed by a new subscriber upon due notice of
cancellation, provided there is not lapse in the
rendition of service. Such transfers are subject to
service connection charge regulations and may be
arranged for under the following conditions:

a. If the new subscriber, fully understanding the
regulations governing the service and the status
of the account and willingly assumes all
obligation thereunder, then future bills will be
rendered to him without an adjustment to or from
any particular date, with the Company arranging
for the requested change in billing and directory
listing.

b. Under transfer of service the reassignment of the
old telephone number to the service of the new
party is arranged for only after the former
subscriber has given his consent to its use, and
then only when, in the judgement of the Company
there exists no relationship, business or
otherwise, between the o0ld and new subscriber, and
when in the judgement of the Company a change in
the telephone number is not required.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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GENERAL REGULATIONS
Transfer of Service Between Subscribers

c. When a relationship does exist, business or
otherwise, between the old and new subscribers,
the reassignment of the old telephone number will
not be permitted unless all charges due under the
current account have been paid, and then only when
in the judgement of the Company a change in the
telephone number is not required.

Floor Space, Electric Power and Operating at the
Subscriber’s Premises

The subscriber is responsible for the provision and
maintenance at his expense, of all suitable space and
floor arrangements, including but not limited to
adequate lighting, proper relative humidity and
temperature control, required on his premises for
communication facilities provided by the Company in
connection with services furnished to the subscriber by
the Company. Any power outlets and commercial power
required for the operation of such facilities shall be
provided by, and at the expense of, the subscriber.

Except as may be specified elsewhere in this Tariff,
all operating required for the use of communications
facilities provided by the Company at the subscriber’s
premises will be performed at the expense of the
subscriber, and must conform with the operating
practices and procedures of the Company to maintain a
proper standard of service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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GENERAL REGULATIONS

B.3.9 Termination of Service

1. Termination of Service by the Company

a. Violation of any of the regulations contained in
this Tariff on the part of the subscriber may be
regarded as sufficient cause for termination of
the subscriber.

b. When the service is terminated on the initiative
of the Company because of violation of its
regulations by the subscriber, the regulations
stipulated below for termination of service at the
subscriber’s request apply.

c. The Company may refuse to furnish or continue to
furnish service hereunder, if such service would
be used or is used for a purpose other than that
for which it is provided or when its use
interferes with or impairs, or would interfere
with or impair any other service rendered to the
public by the Company.

2. Termination of Service at the Subscriber’s Request
Service may be terminated at any time upon reasonable
notice from the subscriber to the Company. Upon such
termination the subscriber shall be responsible for the
payment of all charges due for the period service has
been rendered plus any unexpired portion of an initial
service period or applicable termination charges, or
both.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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GENERAL REGULATIONS
B.3.9 Termination of Service (Continued)
2. Termination of Service at the Subscriber’s Request

In the case of directory listings and joint-user
service where the listing has appeared in the
directory, the changes due to the end of the directory
period, except that in the following cases charges will
be continued only to the date of termination of the
extra listing or joint-user service, subject, however,
to a minimum charge for one month.

1. The contract for the main service is
terminated.

2. The listed party or joint-user becomes a
subscriber to some class of the exchange
service.

3. The listed party of joint-user move to a new
location.

4. The listed party or joint-user dies.

For PBX service or special equipment, the charges may
be based on the individual circumstances in each case
as agreed upon at the time of installation.

Contracts for periods of longer than three months
covering services whose installation required line
extension may be terminated upon payment of all charges
that would accrue to the end of the contract period, or
the contract will be transferred to a new applicant who

is to occupy the same premises and will subscriber to

the service effective on the day followin termlﬂ@%bﬂﬁs&ON

by the original subscriber. PUBLIC SERV
Y I r OF KENTUCKY
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GENERAL REGULATIONS

B.3.10 Suspension of Residence Service
1. General
a. Upon request, a subscriber to residence service

may arrange for the temporary suspension of such
service unless otherwise specified in other
sections of this Tariff. Suspension of service is
available on the subscriber’s complete service or
on such portion thereof as can be suspended.

b. When the period of suspension is less than one
month, the regqular charges for the full month of
service shall apply.

c. In connection with complete suspension of service,
local or long distance service is not furnished
during the period of suspension. At the request
of the subscriber, inward calls to a party at
which service is suspended may be referred to the
call number of another party in the same or a
distant exchange.

d. The charge for the total suspension period may be
collected in advance.

e. There is no reduction in the charge for foreign
central office line mileage and foreign exchange
line mileage during the period of suspension.

f. In connection with service at a concession rate,
the charge for service during the period of
suspension is 50 percent of the rate regularly
charged for service without concession, except in
the case the concession is 50 perce N
then the charge during the period o?ﬁg@ég@ﬁﬁfgggggﬁo
the rate regularly charged for the conce SHRRTIVE

service.
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GENERAL REGULATIONS
B.3.10 Suspension of Residence Service (Continued)
2. Application of Charges
a. Network Access Service
The charge for Network Access Service during the

period of suspension is 50 percent of the rate
regularly charged, except as specified in B.3.10.1

preceding.
B.3.11 Equipment Facilities - Provision and Ownership
1. All equipment necessary for the provision of a given

service will be furnished and owned by the Company
except as provided elsewhere in this Tariff, or where
superseded by law. The subscriber may be required to
provide suitable housing or other protective measure
where equipment is to be installed in location exposed
to weather or other hazards. Commercial power will be
furnished by the subscriber on his premises in suitable
outlets when required.

2. Except as provided by the FCC, no equipment, apparatus,
circuit or device not furnished by the Company shall be
attached to or connected with the facilities furnished
by the Company; whether physically, by
induction,acoustically or otherwise; except as provided
in this Tariff or as otherwise authorized in writing by
the Company or authorized by FCC regulation. 1In case
any such authorized attachment or connection is made,
the Company shall have the right to remove or
disconnect the same or to terminate the service.
Subscribers connecting customer owned terminal
equipment, must notify the Company and supply FCC
administration number.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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GENERAL REGULATIONS

B.3.11 Equipment Facilities - Provision and Ownership
(Continued)
3. The provisions of the preceding shall not be construed

or applied to bar a subscriber from using devices which
service his convenience in this use of the facilities
of the Company provided any such device so used does
not:

T a. Endanger the safety of Company employees or the
public;

b. Damage, require change in or alteration of, or
involve direct electrical connection to, the
equipment or other facilities of the Company,
unless as provided for elsewhere in this Tariff;

c. Interfere with the proper functioning of such
equipment or facilities;

d. Impair the operation of the communication system;

e. Otherwise injure the public in its use of the

Company’s services.
B.3.12 Maintenance and Repairs

All ordinary expense of maintenance and repairs of
regulated facilities, unless otherwise specified in
this Tariff, is borne by the Company, on company
provided leased equipment. In case of damage, loss,
theft, or destruction of any of the Company'’s property
due to the negligence or willful act of the subscriber
or other persons authorized to use the service, and not
due to ordinary wear and tear or causes beyond the
control of the subscriber, the subscriber shall be
required to pay the expense incurred by the Company in
connection with the replacement of the property
damaged, lost, stolen, or destroyed, or the expense
incurred in restoring it to its original conditions.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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B.3.13

B.3.1

4

GENERAL REGULATIONS

Company Facilities at Hazardous or Inaccessible
Locations

Where service is to be established at a location that
would involve undue hazards, or where accessibility is
impracticable, to employees of the Company, the

subscriber may be required to install and maintain the
Company’s equipment and facilities in a manner

atiafamtAary A +ha CAamna
satisfactory to tine oompany, any remuneration

based on the conditions involved.

to be

Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff
contemplate that all work in connection with furnishing
or rearranging service be performed during regular
working hours. Whenever a subscriber requests that
work necessarily required in the furnishing or
rearranging of his service be performed outside the
Company’s regular working hours or that work once begun
be interrupted, so that the Company incurs costs that
would not otherwise have been incurred, the subscriber
may be required to pay, in addition to the other rates
and charges specified in this Tariff, the amount of
additional costs incurred by the Company as a result of
the subscriber’s special requirements.

PAYMENT ARRANGEMENT AND CREDIT ALLOWANCES
Advanced Payments

At the time an application for service is made, an
applicant may be required to pay an amount equal to at
least one month’s service and/or installation charges
which may be applicable, and any applicable taxes or
franchise fees in addition to such special construction
and installation charges as are to be borne by the
applicant. The amount of the advance payment is
credited to the subscriber’s account on the first bill.
PUBLIC SERVICE COMMISS
OF KENTUCKY
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GENERAL REGULATIONS
B.4.1 ADVANCED PAYMENTS (Continued)

2.  Federal, State, or Municipal governmental agencies may not be required to
make advanced payments.

B.4.2 ESTABLISHMENT OF CREDIT

In accordance with Kentucky Public Service Commission rules, the Company is not
obligated to furnish service to any individual or firm that owes for service previously
rendered at the same or at a different address, until arrangements have been made to
liquidate such previous indebtedness to the Company.

B.4.3 DEPOSITS

The Company may require a minimum deposit or other guarantee to secure payment (T)
of bills. Service may be refused or discontinued for failure to pay the requested

deposit. Interest, as prescribed by KRS 278.460, will be paid annually either by refund

or credit to the customer’s bill, except that no refund or credit will be made if the

customer’s bill is delinquent on the anniversary date of the deposit.

The deposit may be waived upon a customer’s showing of satisfactory credit or
payment history, and required deposits will be returned after one (1) year if the
customer has established a satisfactory payment record for that period. If a deposit
has been waived or returned and the customer fails to maintain a satisfactory payment
record, a deposit may then be required. The Company may require a deposit in
addition to the initial deposit if the customer’s classification of service changes or if
there is a substantial change in usage.

TARIFF BRANCH
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GENERAL REGULATIONS

B.4.3 Deposits (Continued)

Upon termination of service, the deposit, any principal

amounts, and any interest earned and owing will be

credited to the final bill with any remainder refunded
to the customer.

In determining whether a deposit will be required or

waived, the following criteria will be considered:

a. Previous payment history with the Company. If a
customer has no previous history with the Company,
statements from other utilities, banks, etc. may
be presented by the customer as evidence of good
credit.

b. Whether the customer has an established income or
line of credit.

c. Length of time the customer has resided or been
located in the area.

d. Whether the customer own property in the area.

e. Whether the customer has filed bankruptcy
proceedings within the last seven years.

f. Whether another customer with a good payment
history is willing to sign as a guarantor for an
amount equal to the required deposit.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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MAR 11994
ISSUED: March 1, 1994 EFFECTIV%&RSU&EF%Q&@?%2@3@11
. . SECTICH 8 (1)
BY: Donald R. Brown, President pay

s J LT

BY: _ Mfar o




GENERAL SUBSCRIBER S8ERVICES TARIFF

PSC 2

Lewisport Telephone Company Section B

Original Sheet 24

GENERAL REGULATIONS
Deposits (Continued)

If a deposit is held longer than 18 months, the deposit
will be recalculated at the customer’s request based on
the customer’s actual usage. If the deposit on account
differs from the recalculated amount by more than
$10.00 for a residential customer or 10 percent for a
non-residential customer, the Company may collect any
underpayment and shall refund any overpayment by check
or credit to the customer’s bill. No refund will be
made if the customer’s bill is delinquent at the time
of the recalculation.

Calculated Deposits

For those applicants who have prior service from this
Company a deposit will be based upon their historic
monthly usage. The deposit will then be the estimated
usage for two months. If usage information is not
available, the deposit will be based on the average
bills of similar customers and premises in the system.
The deposit amount shall not exceed 2/12 of the
customer’s actual or estimated annual bill where bills
are rendered monthly, 3/12 where bills are rendered
bimonthly, or 4/12 where bills are rendered quarterly.

Returned Check Charge

A returned check charge (See Section D for charge) will
be applied to each insufficient funds check received.
Telephone Service will be subject to discontinuance as
specified in Section B of this Tariff.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11334

ISSUED:

BY: Donald R. Brown, President SEC?@NQ}}lJ

March 1, 1994 EFFECTIVE: March 1

1994
PURSUANT T0 407 AR 5.C 11,

BY: e
PUBLIC SERVICE
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B.4.6

B.4.7.

B.4.8

B.5

B.5.1

GENERAL REGULATIONS

SERVICE INTERRUPTIONS

The Telephone Company cannot guarantee the uninterrupted working of its services
and facilities. In the event of an interruption, which is not due to the negligence or
willful act of the customer force majeure, a credit in accordance with state rules will be
provided at a minimum from the time the interruption is reported or detected by the
company, whoever comes first.

PAYMENT OF SERVICE CHARGES

Payment of residential service charges for the initial establishment of service may be
extended equally over a period of two months. However, at the Company’s options,
service charges may be required to be paid at the time of application.

NSF CHARGE (M)
This charge applies when any negotiable instrument presented for payment of service
or deposit becomes dishonored, and is returned to the Telephone Company.

NSF Charge...........coiiiiiiiiii i, $10.00
(M)

OBLIGATION AND LIABILITY OF THE COMPANY

The liability of the Company for damages arising out of impairment of service provided
to its subscribers such as defect or failures in facilities furnished by the Company or
mistakes, omission, interruption, delays, errors, or defects in the provision of its
services set forth herein of any portion of its services, occurring in the course of
furnishing such facilities or services, and not caused by the negligence of the
subscriber, or of the Company in failing to maintain proper standards of maintenance
and operations and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the subscriber for the period of
service which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in services occurs.

(M) Material previously shown on Sheets 3 & 6 of Section D

TARIFF BRANCH

RECEIVED

ISSUED: August 29, 2016

8/29/2016

EFFECTIV, 27, 2014
/Z"‘“‘ PUBLIC SERVICE

COMMISSION

BY: Joé/bohmeler Vice-President OF KENTUCKY
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GENERAL REGULATIONS
Defacement of Premises

The Company is not liable for any defacement of or
damage to the premises of a subscriber resulting from
the furnishing of service or the attachment of the
instruments, apparatus and associated wiring furnished
by the Company on such premises or by the installation
or removal thereof, when such defacement or damage is
not the result of negligence of employees of the
Company.

Equipment in Explosive Atmosphere

1. The Company does not guarantee nor make any
warranty with respect to equipment provided by it
for use in an explosive atmosphere. The
subscriber shall indemnify and hold the Company
harmless from any and all loss, claims, demands,
suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or
asserted by the subscriber or by any other party
or person, for any personal injury to or death of
any person or persons, and for any loss, damage or
destruction of any property, whether owned by the
subscriber or others, caused or claims to have
been caused directly or indirectly by the
installation, operation, failure to operate,
maintenance, removal, presence, condition,
location or use of said equipment so provided.

2. The Company may require each subscriber to sign an
agreement for the furnishing of such equipment as
a condition precedent to the furnishing of such
equipment.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAR 11334

ISSUE

BY:

D: March 1, 1994 EFFECTIVE: March 1, 1994
PURSUANT TO 807 (AR 5011,
Donald R. Brown, President SECP%%Q&H

BY: - & i e
PUBLIC SERVICE ’50?\'2?;‘":?55&5 RANAL




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Lewisport Telephone Company Section B
Original Sheet 27

GENERAL REGULATIONS
B.5.3 Equipment in Explosive Atmosphere (Continued)

3. The subscriber shall furnish, install and maintain
sealed conduit with explosive proof fittings
between this equipment and point outside the
hazardous area where the connection may be made
with regular facilities of the Company. The

subscriber may be required to install and maintain

-
\_hJ.D c‘dhLELIICAIt ‘w'lthln the ha',:r’qn": area 1F 1“

the opinion of the Company, injury or damage to
company employees or property might result from
installation or maintenance by the Company.

B.5.4 Liability

1. The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays or errors or
defect in transmission recurring in the course of
furnishing service and caused by negligence of the
customer shall in no event exceed an amount equivalent
to the proportionate charge to the subscriber for the
perlod of local service during which such mistakes,
om1551ons, 1nterrupt10ns, delays or errors or defects
in transmission occurs.

2. The subscriber indemnifies and saves the Company
harmless against the following:

a. Acts or omissions of other companies when their
facilities are used in connection with the
Company’s facilities to provide service.

b. Any defacement or damage to the subscriber’s
premises resulting from the existence of the
Company s 1nstruments, apparatus and associated
wire on such premises, or from the installation or
removal thereof, when such defacement or damage is
not the result of the negligence of the Company or

its employees. PUBLIC SERVICE COMMISSION
OF KENTUCKY
CFFECTIVE

AR 11904

IALRIN)

ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994

: i PURSUANT TO 807 KAR 5011,
BY: Donald R. Brown, President SECTION 9 (4}

s 2 4
BY /6/{"’ o ft z*é(
PUBLIC SERYICE COMMISSION IANAC .
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Cancels First Revised Sheet 28

GENERAL REGULATIONS
B.5.4 LIABILITY — (Continued)

c.  Any accident, injury, or death occasioned by its equipment or facilities, when
such is not due to negligence of the Company.

d. Claims for libel, slander, or infringement of copyright arising from the material
transmitted or recorded over its facilities, claims for infringement or patents
arising from combining with, or (D)using in connection with facilities of the
Company, apparatus and system of the customer; and again all other claims
arising out of any act or omission of the subscriber in connection with facilities
provided by the Company.

e. Liability for failure to provide service.

f: Liability for telephone directories is covered in the Section under Directories.

(D)

(D)

TARIFF BRANCH

RECEIVED

ISSUED: December 18, 2013 12/18/2013

EFFECTIVEAYapu 95014
W?’/ PUBLIC SERVICE

COMMISSION
BY: Joel Rghmeier, Vice-President OF KENTUCKY
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LEWISPORT TELEPHONE COMPANY Fourth Revised Sheet 29
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GENERAL REGULATIONS
(D)

(D)

TARIFF BRANCH

RECEIVED

ISSUED: December 18, 2013 12/18/2013

EFFECTIVE: January 1 014
% ,zwm PUBLIC SERVICE

: . : COMMISSION
BY: Joel I{cy{meler, Vice-President OF KENTUCKY
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GENERAL REGULATIONS
(D)

(D)

TARIFF BRANCH

RECEIVED

ISSUED: cemF( 2013 12/18/2013
EFFECTIVyelatlia ' 4 PUBLIC SERVICE

COMMISSION
OF KENTUCKY

BY: Joel'Dohmeier, Vice-President
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LOCAL EXCHANGE SERVICE
Contents Sheet
C.1 Local Exchange Service Rates 2
C.11 Definitions 2
CA1.2 Rates 2
C.2 Maps
C3 Access Line Service for Customer
Provided Public Telephones 4
C4 Shared Tenant Service Offerings 4
C4.1 General 4
C4.2 Rates 10
C.5. Employee Telephone Service
C.5.1 General 10
C.5.2 Eligibility 11
Cb5.3 Program Coverage 11
C.6 Extended Local Calling Service
C.6.1 General 12
C.6.2 Regulations 12
C.6.3 Exchange Listing 13
C6.4 Rates 13
(D)
(D)
TARIFF BRANCH

ISSUED: September 26, 2013 9/26/2013

EFFECTIVE: September ? ﬁa
" ?ﬂl . PUBLIC SERVICE

B /] _ COMMISSION
Joel Dohme@(, Vice President OF KENTUCKY
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LOCAL EXCHANGE SERVICE

Contents Sheet

(D)

(D)

TARIFF BRANCH

RECEIVED

ISSUED: September 26, 2013 9/26/2013

EFFECTIVE: Septefmber yg
Ve 9"2 ? PUBLIC SERVICE

B _ _ COMMISSION
Joel Dohméjgf, Vice President OF KENTUCKY
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PSC 2

LEWISPORT TELEPHONE COMPANY Section C
Third Revised Sheet 2
Canceling Second Revised Sheet 2

LOCAL EXCHANGE SERVICE

C.1 LOCAL EXCHANGE SERVICE RATES
C.1.1 Definitions
C.11 Network Access Charge

The recurring monthly charge for residential or business service that accounts
for network services through the protector. This covers the Company’s cost for
bringing the entire national network to the local premise.

C.1.2 Monthly exchange service rates as authorized by the Kentucky Public Service
Commission.
1. Monthly Exchange rates for:
Lewisport
Residence $10.65
Business $21.40
Key Trunk w/ Rotary Hunt $ 29.50
PBX Line $ 30.80 n

Effective July 2, 2003 the Touchtone rate will be included in the monthly
exchange rate. Customers who do not subscribe to Touchtone at that time will
be grandfathered and receive a monthly credit of $1.50.

2. The rates specified herein, entitle subscribers to an unlimited number of
messages to all parties as identified in the Toll Free Calling Areas
identified below.

Toll Free
Exchange Calling Areas

Lewisport Lewisport

Mse commission
pdgﬂ\g%%ﬂi}&rrucm
EFFECTIVE

SER 1 1 2003

BURSUANT TO 807 KAR 5:011
SECTION 8 (1)

=
BY@(L R .
EXECUTIVE DIRECTCR

ISSUED: August 11, 2003 EFFECTIVE: September 11, 2003

BY: Paul E. Pederson, Vice President




GENERAL EXCHANGE TARIFF
PSC 2

LEWISPORT TELEPHONE COMPANY Section C

Eighth Revised Sheet 3
Cancels Seventh Revised Sheet 3

LOCAL EXCHANGE SERVICE TARIFF

C.1.2 MONTHLY EXCHANGE SERVICE RATES (as authorized by the Kentucky Public
Service Commission) (Continued)

C.2

2.1

Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be
imposed on all local exchange access lines. For purposes of application of this
surcharge, access lines are defined as facilities which provide access to and from
the telecommunications network for toll services and for local calling with the
exception of Public Coin, WATS, Remote Call Forwarding, Radio Common
Carriers, InterLATA Foreign Exchange Lines, Private Line Services, Mobile, Other
common carriers and Official Telephone Company Accounts. The Commission
has determined the amount of the surcharge will be $0.02 (two cents) per access
line, per month, however, this amount is subject to change by the Commission to
meet the needs of providing Telecommunications Relay Services for the hearing
and/or speech impaired persons in Kentucky. Pursuant to KPSC administrative
Case No. 352, a monthly surcharge for the Telecommunications Access Program
(TAP) shall be imposed as above at the rate of $0.02 (two cents). Both these
surcharges shall be combined into one rate and appear as a separate line item
on the customer’s bill and shall read, “TRS/TAP SURCHARGE.”

MAPS

Maps which indicate and define the exchange and base rate area limits of the
respective exchanges are filed with the Kentucky Public Service Commission as part of
the Certificate of Public Convenience and Necessity granted by the Kentucky Public
Service Commission and are also filed in Section Y of this tariff.

(R)

OF KENTUCKY
EFFECTIVE

6/1/2009

SECTION 9 (1)

ISSUED: May 28, 2009

BY: Jeffrey Jung, Vice-President

PUBLIC SERVICE COMMISSION

PURSUANT TO 807 KAR 5:011

e 1, 2009

%ecutive Director




GENERAL SUBSCRIBER SERVICES TARIFF

LEWISPORT TELEPHONE COMPANY SecF:i?)SCZZ

First Revised Sheet 4

Canceling Original Sheet 4

LOCAL EXCHANGE SERVICE
C.3 (D)
(D)
C.41 SHARED TENANT SERVICE OFFERINGS
1. General
a. In general, Basic Local Exchange Service is furnished for the exclusive

use of the subscriber, and the subscriber’s family, guests, employees,
agents, or representatives. Resale of Basic Local Exchange Service is
permitted only under the specific conditions described in this Tariff. For
the purpose of this Tariff section, “sharing” of Basic Local Exchange
Service is considered synonymous with “resale” of Basic Local
Exchange Service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

APR 1 51997

PURSUANT TO 807 KAR 5011,
SECTION S (1)

BY \;d’!;“’}gﬂe ) ‘ﬂlm;\,

NIRECTORCRATES & RESEARCH D

ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997

BY: Michael A. Pandow, President
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Original Sheet 5

LOCAL EXCHANGE SERVICE

SHARED TENANT SERVICE OFFERINGS (Continued)

1. General (Continued)

b.

When in judgement of the Company it is deemed
necessary or when the projected number of clients
is five or more, the customer must apply in
writing to resell exchange services provided by
the Company and may be required to submit layout
maps defining the intended geographic resale area
and anticipated development plan in terms of new
or existing buildings.

All rates and charges in connection with the
resale operation and all repairs and
rearrangements being and including the reseller’s
communication system will be the responsibility of
the reseller (customer of record) owner. The
reseller will be the single point of contact for
all shared tenant services provided in the resale
service area. Customers who choose to obtain
service directly from the Company may subscriber
to any local exchange service available.

Nothing in this Tariff section impairs the
Company’s franchise or ability to operate in the
state. This Tariff is not intended, nor does it,
enfranchise or certify the recipients of this
service as a telecommunications company.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11994

ISSUED: March 1, 1994 EFFECNﬁ&%ANT*@%ﬁ?K%R5%%?4

BY:

Donald R.

SECTION 9 (1)

Brown, President BY % 2% :
PUBLIC SERVICE OMMISS!ON MANACTR
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PSC 2

. Lewisport Telephone Company Section C
Original Sheet 6

LOCAL EXCHANGE SERVICE

C.4.1 SHARED TENANT SERVICE OFFERINGS (Continued)

1. General (Continued)

c. Resale is permitted where facilities permit and
within the confines of specifically identified
continuous property areas under the control of a
single owner or within a common development with a
single name identity, such as multi-tenant office
buildings, apartment complexes, and office and
industrial parks. Areas designed for resale may
be intersected or transversing thoroughfare. If
the designated resale service is located within
the confines of more than one exchange boundary,
the serving central office will be determined by
the Company. A resale service area may be served
by only one central office.

d. The premises definition as applies to resale of
Basic Local Exchange Service is a resale area as
defined by layout maps if appropriate.

e. Private line services may be provided to tenants
of resellers under the rules and regulations
specified in this Tariff and the Private Line
Services tariff. Resellers may obtain private
lines for security purposes such as fire,
burglary, etc.

f. Private interconnection of resale service areas
within one exchange local calling area and LATA is
prohibited. Tie Lines are restricted to the
private use of a single resale client and cannot
be used to access Local Exchange Service via
Sharing and Resale trunks or lines.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11994
ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994

, PURSUANT TO 807 KAR 5:011,
BY: Donald R. Brown, President SECTION 9 (1)

BY: :
PUBLIC SERVICE COMMISSION MANAGTD
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PSC 2

Lewisport Telephone Company Section C

Original Sheet 7

LOCAL EXCHANGE SERVICE

C.4.1 SHARED TENANT SERVICE OFFERINGS (Continued)

1. General (Continued)

g.

All other rules and regulations specified in other
sections of this Tariff will apply.

2. Regulations and Application of Rates

a.

Resale of Basic Local Exchange Service is
available on a business flat rate basis. Other
business services will be provided at the rates
specified in other sections of this Tariff.

The client of the reseller is defined as a
different business, firm, corporation, company,
subsidiary, association, associated or a
residence. Listings for Shared Tenant Service
Clients may be obtained under the conditions and
rates specified in this Tariff. Charges and
Listings will not be separately billed.

The service establishment charge shown in D.4.4,
applies for all resale service applications
processed under this Tariff and is in addition to
all other applicable nonrecurring and recurring
charges.

Whether the tenants included in a resale service
area are residence or business, such tenants may
be served by the reseller and the same business
rates specified in this and other tariffs will
apply to the reseller.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

ISSUED: March 1, 1994 EFFECTI\}@Et Mir@g 1, 1994

BY: Donald R.

PURSUANT TO 807 KAR 5011,

Br , President
own esiden SECTION 9 (1)

BY:
PUBLIC SERVICE

OMMISSION MANACE?
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Lewisport Telephone Company Section C

Original Sheet 8

LOCAL EXCHANGE SERVICE

SHARED TENANT SERVICE OFFERINGS (Continued)

2. Regulations and Application of Rates (Continued)

e.

The minimum period of service is 36 months with a
Service Cancellation Fee (SCF) applicable at the
date of termination based on the exchange rates in
effect. The Service Cancellation Fee is reduced
by 1/36 per month and will be an amount equal to
the business rates being billed at the time of
termination. A nine month notice is required
prior to termination of service by the reseller.
If a nine month notice is not received, the
reseller will be required to continue to provide
service until the Company can provide individual
access facilities. But in no case this
requirement extend beyond the nine months from the
date the notice of termination is received.

When a subscriber located within the designated
resale area wishes to be directly served by the
Company on a non-resale basis, or when Lewisport
Telephone Company or customer provided Coin
Telephone Service is to be provided in the resale
service area, the owner/dealer will bear the
responsibility for and cost of providing premises
access for such service. The owner/developer will
make either cable pairs or their equivalents
available, or provide facility support (conduit or
poles) access to the Company at no charge for
provision of these services.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 11394

PURSUANT TO 807 KAR 5011,

ISSUED: March 1, 1994 EFFECTIVE: MarnbNDd{1)1994

BY:

Donald R.

i BY: : -
Brown, President PUBLIC SERVICE COMMSSION MANAC >



GENERAL SUBSCRIBER S8ERVICES TARIFF

PSC 2

Lewisport Telephone Company Section C
Original Sheet 9

LOCAL EXCHANGE SERVICE

C.4.1 SHARED TENANT SERVICE OFFERINGS (Continued)

2. Regulations and Application of Rates (Continued)

g. The Company will provide facilities to the first
point (demarcation/network interface) on the
reseller’s premises which, in judgement of the
Company is suitable for the location of a network
interface. The most economical route from
existing network distribution facilities will
generally determine the approach used in
establishing the point-of-demarcation. The
customer may designate an alternate approach route
for entrance facilities at additional construction
charges as specified in this Tariff. The Company
will extend the point-of-demarcation to any point
designated by the reseller inside his premises at
the charges specified in this Tariff. Route
selection and location of point-of-demarcation
must be in compliance with regulations set forth
in other sections of this Tariff and F.C.C. Part
68.

h. All usual and applicable Service Charges and
Installation Charges as appropriately indicated in
this and other Tariffs apply to the activation,
move or change of lines within the sharing and
resale offering.

i. Suspension of service as described in this Tariff
is not applicable to this service.

j. Transfer of service responsibility between
resellers is permitted and will not change the
initial service establishment date used to

lculate the SCF identified in thi ti
calculate the identified in PUBh% SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAR—31994
ISSUED: March 1, 1994 EFFECTIVE: March 1, 1994

BY: Donald R. Brown, President PUBSUA%}&%g&g?QFSD11'

BY: ﬁ%;w&xﬂééﬁﬁy

PUBLIC SERVICE COMMISSION MANAC™




GENERAL SUBSCRIBER SERVICES TARIFF

Lewisport Telephone Company. PSC: 2
— Section: C
First Revised Sheet: 10

LOCAL EXCHANGE SERVICE

C.4.2 RATES
a. Service Establishment Charge
Nonrecurring
Charge
(1) . Per Application
Each $30.00

C.5. EMPLOYEE TELEPHONE SERVICE

C.5.1. General

The Telephone Concession Service policy shall apply to

all TDS TELECOM Regular Full-Time employees Regular

Part-Time employees, retirees and employees on long-term

disability who reside in the service territory of our
~ operating telephone companies.

C.5.2. Eligibility

a. Regular Full-Time employees receive telephone
concession at 100% of the eligible expenses.
(Regular full-time employees work a scheduled work
sheet of 40 hours or more for a period of
indefinite duration.)

PUBLIC SERVICE COMMISSIBN Regular Part-Time employees receive telephone
OF KENTUCKY concession at 75% of the eligible expenses.

EFFECTIVE (Regular part-time employees work a scheduled work
week of at least 30 hours per week, every week, and
generally less than 40 hour per week, for a time
period of indefinite duration.)

DEC 22 1995

PURSUANT TO 807 KAR 5011,
SECﬂGNg(p c. Retired employees will receive telephone concession
BY: Opedlins (1. Hask. at 100% of the eligible expenses.
FOR THE PUBLIC SEVICE CULARSSION
d. Employees on Long-term Disability will continue to
receive telephone concession at the rate they were
- before the disability.

Issued: November 2, 1995 Effective: December 2, 1995

By: G. R. Barnes, Vice President

(N)

(N)
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GENERAL SUBSCRIBER SERVICES TARIFF

Lewisport Telephone Company. PSC: 2
Section: C
Original Sheet: 11

LOCAL EXCHANGE SERVICE

C.5. EMPLOYEE TELEPHONE SERVICE (Continued)
C.5.3. Program Coverage
The following items will be covered:
- Basic Residential Service (one line)
- Custom Calling Features
- Touch tone charges
- End user charges - interstate and intrastate
- E-911
- Dual party relay surcharge
- Advanced Calling Services
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
DEC 22 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
FOR THE PUBLIC SErViCE COHMISSION
ISSUED: November 1, 1995 Effective: December 2, 1995

By:

G. R. Barnes, Vice President
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GENERAL SUBSCRIBER SERVICES TARIFF
PSC 2
Section C

LEWISPORT TELEPHONE COMPANY First Revised Sheet 12

Kentucky

Cancels Original Sheet 12

LOCAL EXCHANGE SERVICE

C.6 EXTENDED LOCAL CALLING SERVICE

C.6.1 General

Extended Local Calling Service provides one-way, local calling for all customers
located in the Lewisport exchange of the Lewisport Telephone Company to
South Central Bell's Cloverport, Ensor, Maceo, Owensboro and Whitesville
exchanges. This is an optional, measured-rate plan.

C.6.2 Regulations

1.

Extended Local Calling Service is provided to all classes of business and
residence service.

Extended Local Calling Service applies only to direct dialed station-to-
station calls. Operator assisted calls and calling card calls are not
included in this plan.

Paystation Service offered in Section G.1 of this tariff is included in this
plan. Payphone Service Providers will be charged the rates as specified in
Section C.6.4 for calls, terminating to the Cloverport, Ensor, Maceo,
Owensboro and Whitesville exchanges, that are made from payphones
located in the Lewisport exchange.

For calls that are made to Call Forwarded lines, the customer pays the
appropriate usage rate for the duration of the call from the originating
number to the called number. The customer of the Call Forwarding
service pays any applicable usage rate from the called number to the
terminating location of the call.

Calls placed from an off-premises extension of an access line will be billed
as if the local calls had been placed from the primary service location.

Extended Local Calling Service provides residence and business
customers with measured-rate calling based on minutes-of-use. The rates
specified in C.6.4. following, will be assessed on each minute or fraction

thereof rounded to the next higher mlnuﬁﬁaﬁba&g\ﬂgp?qwgglll "
OF KENTUCKY
The chargeable time will be rate sensitive toéﬁh;—;weciﬁc rate period.

When the call spans two rate periods, both rates will apply.
MAR 16 1939

PURSUANT T 807 KAR 5011,

ISSUED: January 15, 1999 y

By: Michael A. Pandow, President

°] Effectiye: March 16, 1999

BY: _\:' i I
SECREVARY OF THE COMRAIS3ION

©)

(C)
(€)
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GENERAL SUBSCRIBER SERVICES TARIFF
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LEWISPORT TELEPHONE COMPANY First Revised Sheet 13

Kentucky

Cancels Original Sheet 13

LOCAL EXCHANGE SERVICE

C.6 EXTENDED LOCAL CALLING SERVICE (Continued)

C.6.2 Regulations (Continued)

8.

10.

11.

12.

13.

14.

15.

Chargeable time is started when the called party answers or when the
caller is connected to automatic answering services, (i.e., automatic
answer/record equipment, voice mail, or an answering service).

Chargeable time ends when the calling station “hangs up”, thereby
releasing the network connection. If the called station “hangs up” but the
calling station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the telephone
network.

Chargeable time does not include time lost because of faults or defects in
the service.

All charges assessed under this plan are in addition to Local Exchange
line rates.

All per minute rates will be billed in arrears.
Time of day discounts will apply as noted in C.6.4. following.
Customers will automatically receive message detailed billing.

Business customer designation includes Individual, Multiline, Key, PBX,
and CENTREX customers.

C.6.3 Exchange Listing

Calls originating in the Lewisport exchange and terminating in the exchanges of
Cloverport, Ensor, Maceo, Owensboro and Whitesville will be included as part of

this expanded calling plan.

(M) - Material previously appeared on Sheet 12 of Section C.

COMMISSIGH

ISSUED: January 15, 1999

Effective: March 16, 1999

By: Michael A. Pandow, President

(M)
I
(M)

(©)
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Kentucky
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LOCAL EXCHANGE SERVICE

C.6 EXTENDED LOCAL CALLING SERVICE (Continued)

C6.4 Rates

1.

The following measured service rates are in addition to the applicable
rates for Local Exchange Service as specified in Section C.1 and apply to
calls completed to the exchanges listed in Paragraph C.6.3

Holidays include Christmas Day (December 25), New Year's Day (January
1), Independence Day (July 4), Labor Day and Thanksgiving Day.

Monday thru Friday

Per Minute Rate

DAY Calling -

(8:00 a.m. to, but not including 5:00 p.m.) $0.08
EVENING Calling -

(5:00 p.m. to, but not including 11:00 p.m.) $0.04
NIGHT Calling -

(11:00 p.m. to, but not including 8:00 a.m.) $0.02

Saturdays, Sundays and Holidays

Per Minute Rate

EVENING Calling -

(8:00 a.m. to, but not including 11:00 p.m.) $0.04
NIGHT Calling -
(11:00 p.m. to, but not including 8:00 a.m.) $0.02

e
o Et)b W M

oA B
kit

(M) - Material previously appeared on Sheet 13 of Section C.

ISSUED: January 15, 1999

Effective: March 16, 1999

By: Michael A. Pandow, President

(M)

(M)

(M

(R)
(R)
(R)

(M

(R)

(R)
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SERVICE CONNECTION CHARGES

D.1 GENERAL

M

1.

Service Connection Charges are non-recurring charges for work performed by the
Telephone Company in connection with customer-initiated requests for telephone
service. They apply to ordering, connecting, moving, or changing of regulated
telephone service.

D.2 SERVICE DESCRIPTIONS

1.

Service Order Charge ~ Initial:
Initial Service Order charge applies to the work performed by the telephone company
to establish a new customer into the billing system.

(T

2.  Senvice Order Charge — Subsequent:
Subsequent Service Order charge applies to the work performed by the telephone (M)
company to change already established billing records due to a customer’s service
request, including name/number change.
3.  Central Office Work Charge:
Central Office Work charge applies to work performed by the telephone company on (M)
the main distribution frame due to a customer's request. Work would include, but is
not limited to establishment of service, adding lines, adding features, changing a (M
telephone number, moves, and testing lines.
4.  Line Connection Charge:
A Line Connection charge would apply to work performed by the telephone company
on the line between the central office main distribution frame up to the pedestal or
network interface device (NID); or on an outside circuit between premises or between
locations on the same premises due to a customer’s request.
5. Premise Visit Charge:
A premise visit charge represents the labor for a telephone company representative to
go to the customer premise to establish a drop to the NID.
6. Reconnect:
Where service is terminated, at the customer’s request and service is restored at the
same location within twelve (12) calendar months.

(M) Material now shown on Section B — Sheet 25

(M

TARIFF BRANCH

ISSUED: February 26, 2016
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SERVICE CONNECTION CHARGES

D.2 SERVICE DESCRIPTIONS — CONTINUED

T

Reconnect for Non Payment:

Reconnection of service following temporary disconnect for non-payment. In the
event service is temporarily suspended for nonpayment of charges, such service
will be restored upon payment of:

a) All charges due

b) A charge equivalent to the Reconnect Charge and Central Office Work Charge
will apply to each customer service disconnected for nonpayment, provided the
telephone stations or terminals have not been removed.

(M)

(M)

D.3 CONDITIONS AND LIMITATIONS

1.

Service Connection Charges contemplate work performed by the Telephone
Company during normal work hours. Additional charges may apply to work
performed outside of normal work hours at the request of the customer

Service Connection Charges are in addition to scheduled rates and any other
charges applying under the tariffs. They may apply in addition to special
installation charges, or construction charges as are set forth in other sections of
this tariff.

Service connection charges are non-refundable unless the order is cancelled
before work is begun or unless specified elsewhere in the Company’s tariff.

One Service Order Charge (Initial or Subsequent) applies for all services
requested at one time for the same customer at the same premises.

The charges in this tariff do not include work related to the installation or repair of
customer owned equipment or inside wiring.

(M) Material now shown on Sheet 25 of Section B

TARIFF BRANCH
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Qf“é Fﬁlé“% PUBLIC SERVICE
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SERVICE CONNECTION CHARGES
D.3 CONDITIONS AND LIMITATIONS - Continued (T

6. Service Connection Charge Waiver — Residential customers returning to TDS

Telecom service will receive a waiver of all installation charges. In order to receive
the waiver, customers must not have any outstanding charges from the Company.

7.  Service Connection Charges DO NOT Apply to the following situations:

a.

. Termination of total service or removal of a service or feature unless specified

When a change is made and initiated by the Company, for the convenience of
the Company, such as a change in grade of service, change in customer’s
telephone number, of in changes of service and facilities for continuation of
satisfactory service.

Changes stemming from Company errors or to normal repair and maintenance
performed on general telephone service and equipment.

When telephone service is re-established at a secondary location immediately
following the rendering of a customer’s primary location as unfit for occupancy,
due to fire, flood, etc. At the option of the Company, a different telephone
number may be used.

elsewhere in the tariff.

Adding or changing custom calling services, advanced calling services,

When a name is legally changed

Suspension of service requested by the customer and subsequent reconnect
to full service.

Trips to visit the customer’s premise to determine the origin of a trouble call.

(T)

TARIFF BRANCH

ISSUED: February 26, 2016 R-ECENE D

EFFECTIVE: March 25, 2016 2/26/2016
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SERVICE CONNECTION CHARGES
D.3 CONDITIONS AND LIMITATIONS - Continued (T

7.  Service Connection Charges DO NOT Apply to the following situations:
(Continued)

i A change from listed telephone service to non-listed or non-published
telephone service is made because of the following:

1) All charges due.
2) A charge equivalent to the reconnect Charge and Central Office Work

A service charge will apply for requests for non-listed and non-published
numbers for reasons other than those expressed here or that do not meet
the standard defined in 1) and 2) Above.

(T)

TARIFF BRANCH

ISSUED: February 26, 2016 RECEIVED

EFFECTIVE: March 25, 2016 2/26/2016

CM f%‘”m PUBLIC SERVICE

BY: Jorf/bohmeier, Vice President COMMISSION
OF KENTUCKY
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SERVICE CONNECTION CHARGES
D.4 RATES
Non-Recurring Rates
Residential Business
1. Initial Service Order $12.40 $18.80
2.  Subsequent Service Order 5.00 5.00
3.  Central Office Work 15.20 19.20
4. Line Connection 22.00 24.80 ©
5. Reconnect 10.00 15.20
6. Reconnect for Non Payment 25.20 34.40
(M)
7. Premise Visit 10.00 10.00 (©)

(M) Material now shown on Sheet 25 of Section B
TARIFF BRANCH
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Reserved for Future Use (T

(T)

TARIFF BRANCH
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SERVICE CONNECTION CHARGES
(T

M
D.5 PROMOTIONS

The Company may offer, subject to letter notification to the Commission, special
promotions of new or existing services or products for limited periods. The Company will
file a written notice for each promotion with the Commission with a copy to the Public
Staff 14 days prior to the beginning of the promotional period. These promotions will be
offered on a completely non-discriminatory basis with each subscriber in the
classification of service and area for which the promotion is offered having equal
opportunity for participation, subject to the availability of products, services and facilities.

TARIFF BRANCH

ISSU&): February 26, 2016 B HI:L;I:'\/ED

EFFECTIVE: March 25, 2016 2/26/2016

) o "741‘ ,
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CONSTRUCTION CHARGES (C)

I General

A.

Il. Definitions

A.

Construction charges are non-recurring charges applicable under certain conditions or for
extending company facilities in order to provide telecommunications services. These
charges are in addition to applicable charges for the class of service furnished, service
connection charges, charges for moves and changes, and other charges that may be
applicable.

Reasonable rates and charges for the provision of telecommunications services involve
consideration of the costs and degree of risk associated with the provision of the services.
Some situations may involve substantial extra cost or risk to the Company, such as, but not
limited to the following:

1)  the facilities may be temporary;,

2) facilities are ordered in advance of actual Applicant demand for service,

3) unusual costs are involved in furnishing the service;

4) the cost of providing service may involve considerable investment to extend facilities
beyond existing facilities:

Advance in Aid of Construction: Funds provided to the Company by the applicant under the
terms of a construction agreement, which may be refundable.

Applicant: A person, business or agency applying for telecommunications services for a
location that currently does not have facilities established. This would include developers.

Application: A request to the Company for telecommunications services. This does not
include an inquiry as to the availability or charges for such services.

Contribution in Aid of Construction: Funds provided to the Company by the applicant under
the terms of a construction agreement or construction tariff which are not refundable.

Construction Allowance: The portion of new construction and facilities provided at no
charge.

Cost: Costs associated with the construction of new facilities include, but are not limited to,
engineering, labor, materials, equipment, government fees and charges, right-of-ways,
road crossings, road boring, trenching, etc.

Developer: An Applicant who is responsible for requesting placement and subsequent
payment of telecommunications services in a new area for permanent residential and/or
business telecommunications services prior to, or in conjunction with, a request for
telecommunications services by a customer located in that new area. The new area to be
developed is defined as a tract of land which is divided or proposed to be divided inta 5ar ___(C)
more lots, parcels, or units. TARIFF BRANCH

RECEIVED

ISSUED: October 3, 2014 10/3/2014

EFFECTI :Oct@e 2014
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H.

Definitions: (continued)

Easement: A right given to another person or entity to trespass upon land that person
or entity does not own. Easements are used for roads, private property, etc. given to
utility companies for the right to bury cables or access utility lines.

Group Application/Group Project: A request for telecommunications services to 4 or
less premises which are located one-half mile or less between each other by
individuals who wish to establish telecommunications services at the same time.

Line Extension: Company outside plant that is required to extend Company facilities
and service beyond the existing facilities of the Company

New Construction: The placement of those additional facilities required to extend
telecommunications services from the nearest existing working facility within the wire
center to the Applicant(s) premises.

Permanent Service: Service provided at a premises that has a permanent foundation
and connections to basic utilities such as water, gas, and electricity.

Right of Way: Legal access to land not owned by the Company for the purpose of
digging trenches, laying cable or planting poles.

Service Drop: Service conductor six pair or smaller delivering service to the customer
premise from the service provider’s last network access point.

Special Construction: When an Applicant(s) requests specific and/or unusual plant,
equipment, or services to be installed.

Temporary Service: Service to premises or enterprises which are temporary in
character, or where it is known in advance that the service will be a limited duration.
Service which, in the opinion of the Company, is for operations of a speculative
character is also considered temporary service.

Extension of Telephone Facilities

General

1.  The provisions of this section apply only to requests for the extension of basic
local exchange service to applicants, who in the Company’s judgment, will be
permanent customers of the Company. Provisions for Temporary Service and
Seasonal Service are listed elsewhere in this tariff.

2.  The Company will determine the location and type of facilities required to provide
the quantity and class of service, and to meet quality of service s
other arrangements have been agreed upon.

ISSUED: October 3, 2014

EFW@ﬁ 2014

BY(;/JoeI Dohmeier, Vice President

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

(C)

TARIFF BRANCH (C)
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lll. Extension of Telephone Facilities (continued) (©)
A. General (continued)
1. New construction is based on actual route and average conditions that will

enable the Company to extend service to Applicant(s) at a reasonable cost
without adding an undue burden to the general body of existing customers.

2. Where new construction is required, the Company will consult with other
utilities to minimize construction costs (e.g., sharing trenches, poles, etc.).

3. The Company will construct, own, and maintain outside plant facilities using
standard specifications, engineering, design, and materials, unless other
arrangements have been agreed upon.

4. Reinforcement of existing physical plant will be provided at the Company’s
expense except where facilities on private property are provided by the
Applicant(s).

5.  Upon request by an Applicant for service; the Company will provide, without
charge, a preliminary sketch and rough estimate of the construction costs to
be paid by the applicant(s)

6.  Any construction performed by the Applicant must be authorized and
approved by the Company.

7. The Company must receive a Service Order or signed agreement plus
payment of any agreed upon Construction Charges before construction
begins.

8. The start and completion time will depend on when the Company can
coordinate for joint engineering and construction with other utilities; and
obtain the material, labor and facilities necessary to complete the new
construction.

9. An Applicant(s) ordering service at more than one premise is treated as ©)
separate applications at each premise.

TARIFF BRANCH

RECEIVED

ISSUED: October 3, 2014
EFFECT JW . 2014 10/3/2014
-/ PUBLIC SERVICE
COMMISSION

BY: Jo%l/ Dohmeier, Vice President OF KENTUCKY
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Il Extension of Telephone Facilities (Continued) ©

B.

Specific to Single Applicants and Group Applicants/Projects

1. A single Applicant's request may be combined with another Applicant or
added to a Group Applicant/Project when there is one-half mile or less of
construction between Applicants and/or the grouping results in lower charges
(or no increase in construction charges) for all Applicants involved.

2. When the Company receives a group application or project for
telecommunications services, any applicable construction charges for shared
facilities will be divided between the Applicants.

3. If an Applicant disconnects service, no refund or adjustment is made to the
Construction Charge applicable to the Applicant’s premises regardless of any
future reconnection of basic telephone service by the Applicant or upon
connection of telephone service to a new applicant. Upon disconnect, any
outstanding construction charge amounts become due and payable
immediately. Charges to remaining Group Applicants will not be affected by
disconnects.

()

TARIFF BRANCH

RECEIVED

ISSUED: October 3, 2014
EFFECTIVE: October 10, 2014 10/3/2014
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Il Extension of Telephone Facilities (Continued) (9]

C. Specific to Land Developments

1.

The cost and provisioning of facilities covered by one LDA cannot be used for
subsequent developments unless provided so in a subsequent LDA.

The Developer, at its own cost, provide the Company with a copy of the recorded
development plot identifying property boundaries, and with easements satisfactory
to the utility for occupancy and maintenance of distribution and service lines and
related facilities.

Rights-of-way and easements suitable to the utility must be furnished by the
developer at no cost to the Company and in reasonable time to meet service
requirements.

No underground communication facilities shall be installed by a Company until the
final grades have been established and furnished to the Company. In addition, the
easement strips, alleys and streets must be graded to within six inches of final
grade by the developer before the Company will commence construction. Such
clearance and grading must be maintained by the developer during construction by
the Company.

Regardless of who provides the facilities, the Developer holding title to the property
will grant and convey to the Company all necessary non-exclusive easements. The
easements will provide for the Company to construct, reconstruct, augment,
operate, maintain and remove such telecommunications facilities, and
appurtenances, from time to time, as the Company may require upon, over, under
and across the property.

The width and length of the easement will be determined at the time of the request
for facilities. In general, all easements will be a standard width of ten feet along the
front and rear lot lines and five feet wide along both sides of the lot lines, unless
otherwise agreed upon.

If, subsequent to construction, the clearance or grade is changed in such a way as
to require relocation of any facilities, the cost of such relocation shall be borne by
the developer or subsequent owners.

The developer shall provide the trenching backfill (including any imported backfill
required), compaction, repaving, and any earthwork required to install underground
facilities all in accordance with the reasonable specifications and schedules of other
utilities in the same area when feasible. At its option, if the Company’s cost is equal
to or less than that which the developer would otherwise have to bear, the Company
may elect at the developer's expense to perform the activities necessary to fulfill the
developer's responsibility hereunder.

C
TARIFF BRANCH

RECEIVED

ISSUED: October 3, 2014 10/3/2014
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Il Extension of Telephone Facilities (Continued) (®))

C. Specific to Land Developments (continued)

9. When developer is required to provide a trench for other underground
facilities, the Company shall use common trench as long as the Company’s
design layout, easement specification, routing and scheduling requirements
can be met, unless otherwise agreed upon by Company and Developer in
writing or as otherwise established by the Commission.

10. The Developer will allow the Company to inspect the trenching provided by
the Developer, and allow for phased inspection of trenching.

D. Specific to Cluster and Mobile Homes Developments.

1. Legally sufficient easement must be made available to the Company to
accommodate the placing and maintaining of the common communications
serving facilities. The surface of the easement area must be brought to
final grade prior to the installation of buried or underground
telecommunications facilities.

2. A trailer stake (a T shaped stake) must be installed by the Developer at the
back side on the mobile homes between every two mobile home parking
lots for the purpose of attaching the network interface device (NID) or
protector, on the outside of the mobile home unless the Company approves
some other arrangement. In no case will the Company provide service
when the protector/NID is attached to the mobile home.

3. A Construction Allowance will only be provided to mobile homes located on
a permanent pad or foundation. When the mobile home is not mounted on
a permanent pad or foundation, such service is considered temporary.

E. Construction Allowance

The following Construction Allowances apply to residential line extensions:

1.  Each Applicant with an active service order request will be provided with a
one-time construction allowance per premises up to 1000 feet with a
maximum of 300 feet on private property.

(C)

TARIFF BRANCH
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IV  Applicant Provided Facilities and Construction (C)
A. General

1.  With the approval of the Company, an Applicant(s) may be allowed to
engineer, design, furnish and install facilities some or all of the construction
and/or materials in lieu of a paying some or all of the Construction Charges.

2. The Company and the Applicant will enter into a written agreement for the
provision of the requested facilities. The agreement will delineate the
Company’s responsibilities, the Applicant(s) responsibilities, the associated
construction costs, allowances and Construction Charges. For Developers,
this information can be included in the Land Development Agreement.

3. The Applicant must use the same quality and quantity of materials and
methods utilized by the Company for the construction unless the Company
has provided written authorization to the Applicant, approving other materials
and/or construction.

4. The Applicant must allow the Company to inspect the plans, material,
placement of the facilities, and perform conformance testing. The Applicant
will inform the Company at least seven working days prior to the construction
of facilities by the Applicant so that the Company can schedule its
representative to inspect the plans, material and placement of facilities.

5. A Company Representative must be on site when cable is being plowed or if
cable is placed in a trench, the trench must be left open until the Company
Representative has inspected and approved the installation.

6. All review and inspection work provided by the Company will be charged to
the Applicant at the Company's rates for such work.

B. Specific to Single or Group Applicants

The applicant(s) must meet the following specific criteria for any work done in
public rights-of-way prior to receiving Company approval:

e Signed liability agreement holding the Company harmless for any action
taken as a result of said construction activities;

Company specified insurance requirements;

Bonded to cover workmanship and damage;

Public and Personal Safety Standards; and,

(C)
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IV Applicant Provided Facilities and Construction (continued) (&)

C. Specific to a Developer

1. The Developer must use standard Company specifications in engineering
and designing the placement of facilities.

2. The Developer must secure all material.

3. The Developer must provide labor to place the facilities within the
development and extend facilities from the closest existing
telecommunications facilities of the Company to the development.

4. The Developer must submit job prints, material list, and reimbursable cost
amount to the Company for approval prior to the construction of the facilities.
The Developer’s plans must include trench and backfill plans, specifications,
schedules, and coordination of inspection schedules. All permits, rights-of-
way and easements shall have been secured and recorded as necessary.

5. Once work is complete and the Company has inspected and conformance
tested the facilities, the Developer will transfer ownership of all telephone
facilities placed, along with their attendant easements, to the Company. Prior
to the transfer, all costs for the facilities and work shall have been paid in full.
The transfer will be free and clear of any and all liens and encumbrances,
and shall be accompanied by an indemnification holding the Company
harmless from all claims arising from the purchase and placement of the
telephone facilities.
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V  Agreements & Charges (&)

A. Any applicant for service requesting the Company to prepare detailed plans,
specifications, or cost estimates may be required to provide a deposit to the
Company for an amount equal to the estimated cost of preparation. The estimate
will be valid for 90 days after presentation to the applicant(s) unless the Company
extends the date. If the applicant authorizes the Company to proceed with the
construction of new facilities, the deposit will be credited to the cost; otherwise the
deposit shall be nonrefundable.

B. A Land Development Agreement (LDA) signed by both the Company and the
Developer s required. The Company will provide the Developer with a copy of the
signed agreement.

C. A written agreement or contract signed by both the Company and the Applicant, (M)
other than a Developer, is required. The Company will provide the Applicant with
a copy of the signed written agreement or contract.

D. The Company will provide the Applicant(s) the estimated construction charges to
be paid by the Applicant(s) in writing. The estimated construction charges will be
good for thirty days after the Company provides a bill to the Applicant(s).

E. Construction Charges will be associated with the premises for which they were
established rather than the Applicant(s). Credit for Construction Charges may not
be transferred from one premises to another.

F. Wih the approval of the Company and at the option of the Company,
arrangements may be made for the payment of the Construction Charge for a
single Applicant or a group of Applicants in monthly installments over a reasonable
period, generally, not to exceed one year. Failure of an Applicant(s) to make
monthly installments of Construction Charge may result in suspension or
termination of telephone service. All unpaid installments become due upon
termination of service. (M)

\®)

(M) Material now shown on sheet 13 of this Section
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\% Agreements and Charges (continued)

G. Additional construction charges may apply based on actual costs for such items as, but not
limited to:

1. Extraordinary construction, maintenance or replacement of current facilities;
2. Overtime work at the Applicant’s request’

3. Special installation, equipment and assembly no normaily provided,;

4. Easements & Right of Way

5. Trenching and backfill

H. Receipt of the Applicant(s) payment(s) by the Company for the Applicant's required construction
charges will be considered an application for service and the date to move forward with the
construction of the new facilities.

[ If the Applicant’s share of the actual cost to provide new service exceeds the Applicant’s
estimated costs to provide new service, the Applicant may be responsible for additional
Construction Charge. If the Applicant’s share of the actual Construction Charge is less than the
estimated Construction Charge, the Company may provide a refund, or credit for excess
amount to the Applicant.

J. The Company will determine whether any Aid-To-Construction is required. The amount and
detail of the payment or refund for the Aid-to-Construction will be provided in the LDA.

K. Any refunds of Aid to Construction will be non-interest bearing. In no case will any refund
exceed the original amount of Aid to Construction.

L. If the Applicant cancels service prior to construction beginning, a charge will not be assessed. If
the Applicant cancels service after construction begins, a charge equal to the costs incurred will
be assessed and due immediately.

VI Other Types of Construction or Special Conditions

A

Special Types of Construction or Unusual Conditions
Additional Construction Charges may apply to the following situations:

1.  Where a special type of construction is desired by an Applicant or a specific route for
extensions is requested to meet an Applicant’'s special requirements and where the
construction or route so requested differs from the normal standards of the Company and
is not legally required by ordinance, covenant, tract restriction or otherwise.

2.  Where existing aerial facilities are requested to be relocated underground in an area
where the Company would not, except for such request, relocate its facilities
underground.

3. Where, at the request of the Applicant, the Company constructs a greater quantity of
facilities than the Company would otherwise construct or normally utilize.
4.  Where construction of facilities is required to meet unusual conditions such as (but not

LOD

limited to) providing service in hazardous and/or inaccessible locations.
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VI Other Types of Construction or Special Conditions (continued) ©)

B. Temporary Construction or Seasonal Service

1.  Where construction is required to provide service on a temporary basis, the
Applicant will be required to pay a Construction Charge equal to the
estimated cost of installing and removing the temporary facilities, less
estimated salvage at the time of removal. In the event the facilities are
reusable for providing permanent service without rearrangement or
modification, at the time the temporary service is disconnected, a portion of
the Construction Charge assessed may be refunded, depending upon the
circumstances in each case. Removal of facilities will be at the option of the
Company, if installation of the temporary facilities was made to permanent
standards and permanent easements were granted.

2.  Where construction is required to provide service on a seasonal basis, or
meet other unusual demands, additional construction charges may be
assessed on a case-by-case basis.

C. Relocation and Rearrangement of Existing Facilities

When the Company is requested to relocate or rearrange existing facilities for
which no specific charge is quoted in this tariff, the customer requesting such
relocation or rearrangement may be required to bear the costs incurred with the
request.

(C)
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VI Other Types of Construction or Special Conditions (continued)

D. Special Services and Facilities (T) (M)

1.  Special services and facilities, not ordinarily used in the furnishing of service
and not otherwise mentioned in, or provided for or contemplated by the tariff
of the Company, may be furnished or leased pursuant to special contact for
such special service or facility for such period as may be agreed upon,
provided such special service of facility does not interfere with the telephone
service furnished by the Company.

2. In the event any such service or facility or the use made thereof interferes
with, or the facilities used in furnishing such special service or facility are
needed for the furnishing of telephone service by the Company, it may
terminate such contract and cease to furnish such special service and facility
after thirty days written notice to the customer and provided further that the
Public Service Commission may terminate such contract whenever, in its
opinion, public interest required such termination.

(M)

(M) Material previously shown on Sheet 10 of this Section
TARIFF BRANCH

RECEIVED

ISSUED: October 3, 2014
EFFEGTIVE; October 10, 2014 10/3/2014

,«gé / .j;'b“"' PUBLIC SERVICE
COMMISSION

BY, %oel Dohmeier, Vice President OF KENTUCKY




GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2
LEWISPORT TELEPHONE COMPANY Section E

First Revised Sheet 14
Canceling Original Sheet 14

RESERVED FOR FUTURE USE (T) (C)

(C)

TARIFF BRANCH

RECEIVED
ISSUED: October 3, 2014

EFFEGTIV mm, 2014 10/3/2014
. et PUBLIC SERVICE
COMMISSION
BY: (Qéel Dohmeier, Vice President OF KENTUCKY




GENERAL SUBSCRIBER SERVICES TARIFF
PSC 2
LEWISPORT TELEPHONE COMPANY Section E
First Revised Sheet 15
Canceling Original Sheet 15

RESERVED FOR FUTURE USE (T) (C)
(€)
TARIFF BRANCH
RECEIVED
ISSUED: October 3, 2014 10/3/2014

EFFE IVE?C / 10, 2014
ol 7 RN PUBLIC SERVICE

_ ) COMMISSION
BY: Gﬁel Dohmeier, Vice President OF KENTUCKY




GENERAL SUBSCRIBER SERVICES TARIFF
PSC 2
LEWISPORT TELEPHONE COMPANY Section E
First Revised Sheet 16
Canceling Original Sheet 16

RESERVED FOR FUTURE USE (T (C)
(©)
TARIFF BRANCH
RECEIVED
ISSUED: October 3, 2014 10/3/2014

EFFE ,.z% ?:t/cyr 0, 2014
. N PUBLIC SERVICE

. - COMMISSION
BY: (J;z{el Dohmeier, Vice President OF KENTUCKY






