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RULES AND REGULATIONS

ADDENDUM NO. 3

OPERATING POLICY NO. 304

SUBJECT: Charges for Special Services
The following charges for special services shall be made:
I. Service Connection Charge

A charge of $5 shall be made for all service reconnections made
during regular working hours, except that there shall be no con-
nection charge made for service on the original installation of
facilities. If service is reconnected other than during regular
working hours, the charge shall be $15. (See 807 KAR 2: 010,
General Rules, Section 10.)

II. Delinquent Service Charge

A charge of $5 shall be made for a trip to collect a delinquent
account. A reconnection charge of $5 shall be made if reconnected
during regular working hours. If reconnected after regular work-

ing hours, the charge shall be $15. (See 807 KAR 2: 010, General
Rules, Section 12.)
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Meter Reading Charge

A charge of $5 shall be made to read a meter when the member has
failed to read the meter for three consecutive billing periods. This
pertains only to those members who ordinarily read their own
meters. (See 807 KAR 2: 010, General Rules, Section 12.)

Meter Test Requests

Upon request and payment of $7.50, a member may have his meter
tested provided request by the member is not more frequent than
once each twelve months. If such test shows the meter to be more
than 2 percent fast, a refund of the $7.50 charge shall be made and

the bill adjusted accordingly. (See 807 KAR 2: 010, General Rules,
Section 19.)

PSC Meter Test Complaint

Any member of the Cooperative may request a meter test by written
application to the Commission. In event of such request, 807 KAR
2: 010, General Rules, Section 20, shall apply.

Service Investigation Charge

A charge of $7.50 per trip shall be made for service investigati
during regular working hours if interruptios: & g@gr, ervice : mtm
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caused by failure of Cooperative's facilities. The charge for in-
vestigation after working hours shall be $15.00 per trip. Any
maintenance and repair of facilities beyond Cooperative's delivery
point is the responsibility of the member.

Returned Check Charge
A charge of $3.00 shall be made for any check returned to Warren (N)

RECC by a bank.

Meter Investigation Charge

N)

When an investigation of facilities on customer's premises reveals
meter seals broken, damaged meter, or fraudulent use of electricity,
a meter investigation fee of $25.00 shall be charged. The actual
cost of repairing damage to the meter, if any, shall also be charged
and the customer's bill adjusted for the estimated amount of un-
metered service rendered. (See PSC 807 KAR 20: 010, Section 11.)
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