
KENTUCKY-AMERICAN WATER COMPANY                     
        P.S.C. KY NO. 11

                                                                                                                           Second Sheet No. 1

ISSUED:               May 4, 2026                                                    Approved:  
EFFECTIVE:      April 15, 2026 

ISSUED BY:     /s/ Robert Burton
                        Robert Burton  
                        President
                        2300 Richmond Road, Lexington, KY 40502   

INDEX 

KENTUCKY-AMERICAN WATER COMPANY RULES AND REGULATIONS FOR WATER SERVICE                  

Rule Number  Rule Name       Begins on Page 

1. Definitions Applicable to Rules & Regulations           3 

2. Service & Applications           5                        

3. Billing, Abatements & Refunds           7                        

4. Disconnecting & Reconnecting Service                               9                        

5. Complaints           11                      

6. Meters Testing & Accuracy           12                      

7. Protection of Public Water System          13                      

8. Rights & Responsibilities                                                 15                      

9. Customer & Company Service Lines           17                      

10. Water Main Extensions           18                      

11. Public & Private Fire Service Lines                                            25                      

12. Service Classifications & Tariffs/Rate/Fees          29                      

Service Classification No. 1 - Customers in the entire service Territory                        29  

Of Kentucky American Water Company  

Service Classification No. 2.1 -  Customers previously served by Livingston                               30.1 
Municipal Water Works     

Service Classification No. 3 - Private Fire Service                        31 

Tapping Fees                        32 

Service Classification No. 4 - Public and Private Fire Hydrants                                    33 

Service Classification No. 5 -  Building Construction Purposes                                                 35

(N) 
(N) 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

4/15/2026
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

benjamin.rogness
New Stamp




