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RULES AND REGULATIONS 

Leak Adiustments. 

East Pendleton County Water District will recalculate and a adjust a bill for water service under the 
following conditions: 

1. The customer makes a written request for an adjustment due to a leak or faulty equipment on 
the customer side of water meter. This request must state the nature of the faulty equipment 
or leak, be accompanied by documentary evidence that repairs have been performed (e.g., 
itemized receipt for repair materials), and be given under oath. When a licensed plumber 
performs the repair work, the customer should provide a sworn statement or billing invoice 
from a licensed plumber stating the nature of the leak and the repairs performed and itemized 
receipts for repair materials. 

2. An adjustment for a leak or faulty equipment shall be made only once during a 12-month 
period. 

Calculation of Billing Adiustment: The customer’s adjusted bill will be the sum of the customer’s 
average monthly usage over a 12-month period billed at the utility’s effective rates at the time of service 
and the difference between the customer’s actual usage for the period in question and average monthly 
usage over a 12-month period billed at the rate that is $2.00 per 1,000 gallons less than the present rate. 
If meter readings are not available for an entire 12-month period, the utility may estimate water usage, 
subject to an upward or downward adjustment once a 12-month average of actual meter readings can be 
calculated. 
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