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TITLE SHEET

KENTUCKY RESELLER SERVICES TARIFF
This tariff contains the déscriptions, regulations, and rates
apprlicable to the furnishina of intrastate long distance and
alternate operator services to and from all wvpoints within the
boundries of the State of Kentuckv by Infec-Tel. Inc. This tariff
i on file with the Puhlic Service Commission of the State of
Kentucky pursuant to KRS 278.160 (1) and copies mav be inspected at
The Comnanv's princinzal place of bnhginess: 3900 §. Federaz! ®Blvd..
Sheridan. Colorado 80110. during normal business hours.
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CHECK SHEET

Sheets 1 through 29 in this Tariff are effective as of the date
shown at the bottom of the respective sheet(s). BAny revised sheets
as listed below comprise all changes from the original Tariff and
become effective as of the date on the bottom of this page.
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18 Original
19 Original
20 ) Original
21 Original
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23 OF KEi b Original
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25 Original
26 Original
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RESELLER SERVICES TARIFF
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RESELLER SERVICES TARIFF

EXPLLANATION OF SYMBOLS. REFERENCE MARKS., AND ABBREVIATIONS OF

The

nurnoges

TECHNTCAL TERMS

following symbols shall be.used:in this tariff for the
indicated below:

addition to text

(1) "AT" means
(2) "C" means correction
(3) "CP" means change in practice
(4) "CR" means change in rate
(5) "CT" means' change in text
(6) "DR" means discontinued rate
(7)Y "MT" means moved text
(8) "NR" means new rate
(9) "RT" means removal of text
PUBLIC &Er
SEP 2 ¢ 1996
PURSUANT TO &
ISSUED: EFFECTIVE:
I8@SUED RVY: Keith 8. Smith. President/CEO

3900 8. Federal Blvd.
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RESELLER SERVICES TARIFF
APPLICATION OF TARIFFE

This tariff contains the regulations and rates applicable to
the furnishing of intrastate 'long distance and alternate operator
services bv Tnfo-Tel. Inc. within all counties in the State of
Kentucky, C o

PUBLIC SERY
OF KE

[
”
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RESELLER SERVICES TARIFF

SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS

A. BAlternate Operator Services
Alternate operator services are those services provided
by the Company in which the Customer and the End User are
totally separate entities. The Company contracts with the
Customer to nrnv1dp the alternate operator services:

however, the Companvy does not dlrectly contract w1th the
End User to provide the services even though it is the End
User who actuallv pavs for the vrocessinog of the overator

assisted calls
B. Calling Car
A biillirng arranagement hv which the charce for a c¢z2ll mav

be hilled to zcertain telenhone companv issued calling card
numbers.

C. Carrier or Companv
Whenever used in the tariff, Carrier or Company refers to
Info-Tel, Inc. unless otherwise specified or clearly

indicated by the context.

D. Collect Call

B billing arrangement by which the charge for a call may
be charged to the called party, provided the called party
accepts the charage.

E. Credit Card Call

A billing arrangement bv which a call may be charged to an
authorized credit card number. such as Mastercard, VISA or

American Fynresgss.
PUBLIC SFPWCL C O‘w MISSiG
OF} Y
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ISSUED: EFFECT
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FESELIER SERVICES TARIFFE
SECTION 1 - EXPLANATION OF TERMS AND ABBREVIATIONS

F. Customer or End User

Any person, firm, partnership, corporation or other entity
furnished telecommunications services under the provisions
and regulations of the Company's tariff. A Subscriber may
be considered a Customer once services are contracted for.
For AOS service, the Customer or End User is typically a
member of the transient public and as such, does not
negotiate directly with the Company for the provision or
termination of service.

G. Person to Person Call

AR service whereby the person originating the call
gpecifies to the Comvanv overator a varticular verson.
station. room number. department or office to he reached
throutah a PBXYX arrendant.

o

Fate (Center

n geodgraphic locaticrn from which the vertical and
horizontal coordinates are used in calculation of azirline

mileacge.
I. Subscriber

The person., firm, vartnership, corvoration, or other
entity who owns. leases or manacges the telephone. pay
telephone, PBX, or other switch vehicle from which a
Customer places a call utilizina the services of the

Company.
PUBLIC SERVICE Craaisal
2
StP 2 ¢ 1996
ISSUED: FRRECTIVE:
PURSUANT T0O 807 K A5 5
TSSITED BV Keith S. Smith. Pregident/CED

3900 8. Federal Rlvd. ay:

.

Sheridan. Cnlorade 80110 FOR THE BUn
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RESELLER SERVICES TARTFF

SECTION 1 - EXPLANATION OF TERMS ZND BRRREVIATIONS

Third Partv Rillad Call

A billina arranagement hv which the charaes for 2 ¢call mav
he billed to 2 numher that i1s different from the calling
number and the called number.

Traditional Operator Services

Those services provided bv the Companv in which the End
User has a customer relationship with the Company, the
Company contracts with the Customer/End User to provide
the services and the Customer/End User pays for the actual
processing of the operator assisted calls. These services
are fully detailed under "1+ Services" in the "Description
of Servicesgs" section.

ISSUED:

ISSUED BY

""" SEP 75 1996
EFFECT%%%%mﬁ(U ]

&

: Keith S. Smith, President/CEO '
3900 S. Federal Blvd. BY.
Sheridan, Colorado 80110
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Q1

ISSUED:

RESELLER SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

General

Info-Tel., Inc. offers telerhone services for the use cof
Customers or Subscribers in transmittino messages
thrnuaghout the State of Kentuckv.

Limiftations

(7)Y Service 1g otferad subisct to the availabilitv of the
necegcarv facilities or eauipment or hoth facilities and
eonivment and eubhiect tno tha nrovigions of this ftariff.
(II) The Companv reserves 'the right tc discontinue
service when necessitated bv conditicon bevond its control
or when the Customer or Subscriber is using the service in
vicolation of the provisions of this tariff or in viclation
of the law.

(I1I) The Companv does not undertake to transmit
messages, but offers the use of its facilities when
available and will not be liable for errors in
transmission or for failure to establish connections.

Purpose
Qervices provided under this tariff mav be used feor anvy
lawfnl purvose for which the service is technically

eitited.

Liahilitv

AR The Coamnary cshall vt he dTsvahle faor olaim eor loss,
eynense or damadae (1ncoluding indirect, special or
concseanential dames~e), Tor anv interrvuption,. delay, error,
omisgsinn or defert 'n anv gervice, facilitv or
transmiscion provides under this taraff, if c=2used hv any
person or entitv other than the Comvanv, by anv act of

PUBLIC SERVICE ¢4

EFFECTIVE: _

ISSUED RY: Keith S. Smith, President/CEO

3900 S. Federal Blvd. SEP 2 ¢ 1996
Sheridan. Colorado 80110
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RESELLER SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

D. Liability (Cont.)
God, fire, war, civil disturbance, or act of government,
or by any other cause beyond the Company's direct control,

hall not be liable for, and shall be

nd held harmless by Customer and

any c«laim or less. evpense. or damage

Decz.l or consecuential damacge) for
slandérp invesion. infrincement of
tmarthericad nee of 2nv ftrademark.

e el pmF e e """\“"-‘%"’;?"‘:f“fl.

v i mammr At m i am e v sl adbdam Af anv
camTyEet | rrantvies o av svant e v oh T Av o omviv oAt hear
imdurv to anv person. rronestv ooy enrtitv oarising out of
tre materisl . “=ta. infovmataion oar ather content revealed

to. transmitted. or used W the Cowparv under this tariff,
or for anv zact or omission of the Cuetomer or Subscriber,
or for anv personal in-durv cor dezth of anv person caused
directlv or indirectly bv the installatien, maintenance,
location. condition. operation. failure, presence, use or
removal of eguipment or wiring provided by the Company,

not directly caused by nealiagence of the Company.

(I1I) .The Companyv shall noct be liable for any defacement
of or damages to the premises of 2 Subscriber resulting
from the furnishing of service which is not the direct

result of the Company's nealidgence.

SEP 2 ¢ 1996
PURSUANT ¥

1SSUED: FREECTTVE: o
ISSUED RY: Weath 8. Smith. Presgsident/CEOD

3900 S. Federal Rlvd.
Sheridan., Colorado 80110
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RESEFLLER SERVICES TERIFFE
SECTION 2 - RULES AND REGULATIONS

Installation and Termination

Service 1s installed upon contractual agreement between
the Subscriber or Customer/End User and the Company. The
contractual agreement specifies the terms and conditions
of installation, termination of service, commission
structure and commission schedule.

Billing and Collection

All charges due by the Customer are pavable to anv agency
duly authcrized to receive such pavments. The billing
agency may be a local exchange company or credit card
company. Alternate onerator services will he billed
through and collected bv the l1or2l avchanas teleprhone
companv, Credit card c2alls will be onllected by the
credit card comvanv. All other serviceg Ddvplicant will
vrovide will bhe hillad fthroung» znd ecallected hv the
Companv., Terwmsa of pavweent ehal: ke zccnrdine to the rules

and reaulztieneg nf the hilling aasrav,. Ri1lls due directlv

to the Compnanv for telenh ne cervicesg are due when thev
are rvendared, T mpymant e nat made within 20 davs of
the date of the hill. 2 late npavment charge of one and
nme-half veracent (1 1/2%) per manthlvy nillino period mav
be avplied onlv once on anv bil! for rendered services.
If pavment for alternate overator cervices i1s not made
within 60 dayvs. the Company will deduct, in addition to
any penalties imposed by the local exchange telephone
company, any commissions for operator service usage owed,
to cover the outstandina charges.

Billina Disputes and Complaints

Any obijection to billed charges should be reported to the
billing agent of the Company within thirty (30) days of
the billing. The Companyv shall investigate the particular
case and revport the results thereof to the customer.

Fajrth & GQmith  Prasiden
RAND 8, Fedaral =i

Sheridan . Cnlnrgedn
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INC.

RESELLER SERVICES TRRIFF

SECTION D RUTLES BRND RECGILATIONS

Camr g

Raliyrmea NHarmnatec e it A E )

that the is

During the perind rfiepntead amount under
investication, the Companv skzi] not npursue any collectien
procedures or assegse late fees with regard to the disputed
amount. If tfound that reascnab
exist which indicate that ad-iustments to Customer bills
are reguired, the hill shall be adjusted to correct the
problem, including customer refunds or billing credits.
In addition. the Customer shall be reguired to pay the
undisputed part of the bill., and if not praid. the Companvy
may discontinue service. In the event the disvpute is not
resolved, the Companv shall inform the customer that the
customer may utilize the complaint procedures of the
Kentucky Public Service Commission. For any service,
billing or technical problems/complaints, the Customer may
contact the Companv directly via its address or 1-800
customer service number listed on each bill.

1t 1gq ~71 rimaetancag
¥ S % oLoe R S S 1Y 7

it LT L e 8T

1v
4y

Returned Checks

fT) Tf Carrier receives 2 ~herl fram a3 Opstomar in

navment for geviice rendervaes o for snw

1ndentadnesg snd whieh e Tvvmad fram the Sank Aua to

o FEL At et e ime sl s i oar For ~r TAar any nthay razson
i RIS o oA : . 2 g T AR OB O~ Teason.

el oy @kl b Y SRS e chrmvn 11 the Ratoa

Charoges sertinsr

{17y The charge gh=zll he ap=iios Cnstomer e

e monthly
in addition to anv other charoes which mav apely
tarift,

hiltlino,
urnder this
(111) Pavment rendered bv check., which 15 subsecuently
dishonored., shall not constitute pavment until such time
as repavment is made by valid means.

ISSURD:

ISSUED BY

EFFECTIVE: _

: Keith 8. Smith, President/CEO
2600 8. Federal Blvd.
Sheridan, Caolorsdo 80110
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ISSUED BY: Keith S, Smith, President/CEO

RESELLER SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

Credit Recuirements and Depnsits
(1Y The Carrier reserves the right fteo examine the credit
recnard and check the vefarenres % 2] 2prlicants and
customers., The Carviev may evamire tha acredit

prafile/recard nt =2y arwligant ~rinv ta accepting the

cservice prder nr Customer's deposit.  These shall net in
thameslyes ahls vesta +tha Tsvrs ey to provide zervice, i 2
1atar checkk’ A¥ applicant = ~vasdit vecard is. in the

roinlon of rhe Carveioay cretrerv o the hast interest of

the Carrier.

(TTVY The Marrier 1
telephone services, however, the carrier does re
rioht to reoguire a devosit or usage prepavment equal to
one month's estimated usage if the Carrier rea

believes a Custemer is a credit or usage risk.

Arag nat ‘regusve 2 depocit to secure
=1

Termination of Service

The Companv mav refuse service or fterminate existing
service to a Customer for anv of the following reasons:

(1Y Failure teo make a securitv devosit 3if the Carrier
reasonably helieves the Customer is a credit or usage
risk.

(2y Nenravment ot an undigonted bhill wifbkin the period

orasnyshed helow

{ = Fweoagaaiirae e smmvanaer oo At falacsomminmicationgs
arta tha Tomnzrvla seguinment

cearviraa which advevaely =t 1
Y oge in gnah 2 rarmer ae ta awferftare with reasonable

seyvice tn nther cncfnrares

EFFECTIVE:

3900 S. Federal Blvd. SEP 2 &
= .rq c ! .
Sheridan. Celorade 80110 BURSLANT -
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TSSURED RY: Kaith =, #Smift
S

TNC. KENTUHCAKY TARIFF

ORICGTNAL PAGE NO, 14

RESELLER SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS

Terminaticn of Service (Cont.)
(4) For failure of and/or non-compliance with the
Companv's tariff on file with with and approved by the
Commission or in the event of unauthorized use. tampering,

S . .
hazardous conditions on the Customer's premisgses, not

allowina reasonable access to Comrpanv equipment or not

+n regulations hv the Commiscion,

11

AT e A Adiraoario e tha Oamnzrv are duae yhean vaenderad .

TF mpvment ig vmat yacde withasm TN dzyve nf the darta of the

EESTEE  BE o BFe S T A U S - T - A E A ol S R 2 lattar
wacttmativey thor Sl oasiineroarT 1l loes ownn o amel ]l e genT
Ll O I L i e R i T N RS B P royment oo ot Tl et
aor made tejenhane earvl e wiTh Yie svoontot o an ot
Priersancy G311 scoccce  owmav he 1viervuntes . A warning

lefter axnlain

§

n

1 the impending drscoonrmacison ghall then

he cant tn thae Mustomey Fiuve (B)Y F2ve hefrre actnal
g

digcnnnection at the Customer's =address,

Notice of disconnection shall not be agiven to Customers
who have been documented as havino fraudulently or
illegally used Carrier's services thereby creating a high
riek of financial loss to the Carrier.

Answeyr Suvervigion and Wronag Numbers

The Companv shall not bill for unanswered calls in aresas
where answer supervision is availahle. and shall not
Fnowinaly hill fpr enuch calls where angswyer suvervision is

not aveilahle., Trntraetete. Chustower [diaied wrone numbers

d

+

ahall he aredited tn the Mieteomsar’e arcenunt 3fF the

Frat Aavasr myawet o riatl Fica the Oammany gt vhe arvor yia
E I N R N A T R R A R -V RPN S § I B S R AR A

FTTESTITVE

et dent F VD

o SEP 2 & 1996
PURSLIANT 10 07 |

IS
:

BY .
FOR 1



TNEA-TTT,

Tha ¥ENTUCKY TARTFF
AETATHEIT TAGE NO, 1R

TRt mamTED
QRATTIAN D - BIITTS AND ERANLATTIANG

Call Branding

The beginning of each 208 c¢call will ke branded bv the
overator. identifvinag Info-Tal. Inc. At this time, the
End User or billed partv has the covortunity to use the
The end of each call

cariicre Yy ranacmt 1+ 2t rnA ~rharoe
- N A R A L A 0\/\ILA - L Lis L R Ay S

will alsoc be branded.

-

Rate Information to End User

Upon reguest of the End Ylser or hilled vartv. and at no
addtional charge, actuzl intrastate nrice lists for all
components of the ¢2l)l willt he ~naoted. Thege snecific

componente include:

) N oeimtrae ~AF s ataoc wan craveaesg Far o the oalld
[ERO IR T2 mead bomdo v g - i o Foo o Akzyeose pra )l

Tl o) ko B e T L e r\v,}yv;}-(:jv;* a2 i ?ﬁjfe

T N e N B S i B R i N N

0N - czlie

%
21l dintraetate azlis will he connected instantanenculy to
the

he LEC to be terminated ocver Tnto-Tel's unds
network.

i+

Answer Time
All calls will be answered within ten (10) rings.
Equal Access

The Companv will not bknowinalv enaaoge in any action that

would denvy another O0SP from being cffered teo and chosen by
anp nd Tleer when the Fnd Tlzer has no 08P nreference.
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RESELLER SERVICES TARIFE
SECTION 2 - PRULES AND REGULATIONS
0. I¥C/LEC Access

All End Users will ke furnished access to the LEC and all

other IXC's which provide operator services by an access

code (1-800, 950-XXXX. 10X¥X, 0+, 0-), handing off the
han

~all +n +ha 1.7 +hat corxr1 ces the o o] 'h;::'lr\ﬁ utilized hV

vl x L Y A W N T T~ S the

the End User for processing by the OSP of choice. calls
that show no origination point will not be billed. Any
Subscriber found to be blockinag access tec intrastate
common carriers by means of 1-800, 950-XXXX or 10XXX
access codes shall have any commissions withheld until
such blockage is removed.

RV 5w AL 2 LA

R. Subscriber Surcharges

The Carrier will not add a proverty or Subscriber
surcharge to Subcriber's telephones.

S. Subscriber Resvonsibilities

{1y Aall Subscribers within the State of Xentucky will be
in compliance with the "Subscriber Resvonsibilities" zand
“"INC/LEC Access" sections of this tariff.

{2) BAll Subscribers to Carrier's services will post
sineage near al! rresubscribed televphones stating:

Q!D

(A) The name. address and toll-free telephone number
of the Carrier.

PUBLIC SERVIC

SEP 2 5 1996
ISSUED: EFFECT PURBUANT
A
ISSUED BY: Keith S. Smith. President/CEORY ~
2900 8. Federal Rlvd. FOR

Sheridan., Coleorado 80110
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ORIGINAL PAGE NO. 17
RESELLER SERVICES TARIFF
SECTION 2 - RULES AND REGULATIONS
S.

Subscriber Responsibilities (Cont.)
(2) (cont.)

{B) A written disclosure stating: "You have the right
to reach other long distance carriers from this
telenhone. You can de so by dialing the access
code provided bv that carrier. Rates for Info-
Tel overator-assisted calls are availeble on
reaguest."

{3) All Subscribers will provide access to 800", "950"
and "10XXX" access code nurbhers to Customers uvtilizing
Carrier's services.

(4) 8Subscribers will not charge more for Customers using
an access code number than they would for calls placed
using the Carriers services.

(5) ©Subscribers will not add a property imposed fee or
surcharge to calls if the Public Utility Authority in the
Subscriber's state forbids it by rule or regulation.

(6) Subscribers not in compliance with the "IXC/LEC
Access" and "Subscriber Responsibilities" sections in this
tariff, will be subject to termination of service after 20
days' written or oral notice.

T. Emergency Calls

The Carrvier will immediztelv connect anv direct or

operator zesisted emeraocencv ¢allas to the LEC to be

rrocescsed at no charge, RUBLIC SERvVICE :

PURSULNT 3vY
ISSUED: EFFECTIVE: o ’
. . . Y-

ISSUED BY: Keith S. Smith, President/CEO %&ﬁ“' g

3900 S. Federal BRlvd.
Sheridan, Colorado 80110
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T

ISSUED RV: Keith 8. Smith. President/CE

fod

o

a.

SURD:

RESELLER SERVICES TARIFF
SECTION 3 - DESCRIPTION OF SERVICES

General

Services will be provided through a capacity obtained from
other carriers and Subscriber switching vehicles. The
Applicant's carriers endeavor to provide high guality
service. All network access is moniiocred and engineered
to provide a P.0l1 grade of service (99% call completion
ratio). Service. including overator assistance is
available 24 hours ver dav. 7 dave ver week, subiect to
routine maintenance and nutades bevond the controel of the
Carrier, (Carrier's gwitchingo eculpmeni 2 designed and
encineered to provide hich gualitv ftransmission of voice
arnd datras with a minimum l=avyvel of imwairment cuch ag noicse
and erbo., However, overall gualitv mzv varv somewhat due
to the varishilitv in ocualitv of the ronnectione provided
bv the local televnhone comvanies and other interexchange
carrvierg which arve bevond the Companv's control. Services
provided by Info-Tel. Inc. include specific services
pffered to Regidential, Commercial and Eocgpitality
Customers. Rateg for services will devend on how each
Customer is classified. BA Residential Customer is
classified as a sincle family household or avartment
complex. A Commercial Customer is classified as a legal,
established business that sells coods or services to
government. the prublic or other businesses. A Heospitality
Customer or Subscriber is classified as a Hotel, Motel,
Hospital or University.

Timing of Calls

{I) The minimum lencth of a call for billinga purposes is
sixtvy (60) seconds. unless otherwise gsrecified under the
individual desarintion of the cervice contained in the
tariff.

{(TTY Charageable t1ime for Cuctomer dialed credit card
calls will bheain when the local exchanoe companv signals
thzt the called nartv has answered.

i

VT
N ﬁ !?J:.) l{)j

 PUBLIC SERVICE

[}

3800 &. Federal Blvd.
Sheridan. Colorado 80110
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TN, KENTUCKY TARIFF
ORIGINAL PAGENO. 19

REQCRTTER SERVICES TARIFR
SECTION 3 - DESCRIPTION OF SERVICES

Timing of Calls (Cont.)

(IT) (cont.) For operator station and person to person
calls, chargeable time will begin when a connection is
established between the calling party and the called

- + N I 34
party. No charge will apply to person to person calls for

which the designated party or agreed alternate is
unavailable. In all cases, chargeable time ends when
either party disconnects.

(ITI) No charge for calls not completed.
Determination of Mileace

{7 Calls =re measurad from the rate center of the

_ Pl e measuvad Tre he rd ~entar of he

Suhscribher's terminal onr =switch loration to the rate
~antar af the Agctaimatr-aon ot the el

(1I7T)Y The dictanrs hatween the vate senmters nf rhe
ubkasribher's ewiteah and destinatinn pnint 18 calaculated by
eing the vavtical (UU"Y and horizontsl (UHT) canrdinates
Lanimd 3 ATAT Tarirt FOC Ne, 10 in the tallowing manner:
Sten 1 - Obtain the "V" and "H" coordinates for the
Subscriber's switch z2nd deztination woint,

Step 2 - Obtain the difference between the "V'" cocordinates
of esach of the rate centers. Obtain the difference
between the "H" coordinates.

Step 3 - Sqguare the difference obhtained in Step 2.

Step 4 - Add the sguares on the "V" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the sqguares obfained in Step 4
by ten (10). Round to the next hicher whole number if anv
fraction results from the division,

e PUBLIC SERYIC
0

FFFECTIV

7

v : Weith @, QOmith Dy e Adant /T0FD

3600 8. Fedsv=a]l Biudg,
Sharidan . Colorads 807710
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RECGELLER SFRVICES TARTFFE
SECTION 2 -~ DESCRIPTION OF SERVICES

o Determinat-nn ~t Milesae ({ont )

N

Step § - Ohtain the souare root nf the whole number
Ahtained in Qrer &, Rrynd to the nevt higher whole number
f anv fraction is ohtained. This i1s the distance between
1~

i
O T g E
Lhe rane COsht oo

D. Rlternative Operator Services

{1} Alternative oprerator services anticipates the
provision of billing options or overator assistance, or
both bhilling options and operator assistance. End Users
are members of the transiernt public. and therefore
considered casual users of the network.

(I1) Alternative operator service is offered via
Subscriber's pav telephones, PBX or similar switch vehicle
to Customers for direct transmission of voice
telecommunications to locations throuchout all counties in
the State of ¥entuckv. Service i1s »rovided through the

terminzal ecuiopment of Suhscrihers serving the transient
nuhldic,

FYTTA Qariyrlims 1@ oot iaklkia 24 wanirae oy dzv 7 Adave meor
weel Funow apinases s e s s dy o

[TV)  Ne denperte nrs veop-red “oy alfernmative onevator

services,

(VY Minimum call dv-aticn 1s con= (1) minute. Minimum
charcges include the usace charoe for the initial minute,
time of dav and holidav disceounts, and apnlicable service
charaes.

(VIY There will be two (2) charge elements for each
operator assisted call: a fixed operator service charge
that is dependant on the typre of billing selected (i.e.
calling card, charginag a third party, etc.)

PURLIC, SERYICE 0O

ISSUED: ‘ EFFECTIVE:

ISSUED BRY: Keith &. Smith, President/CEO
3600 8. Federal RBlvd.
@haridan Onlorada 20110
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ISSUED:

ISSUED:

RESELLER SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICES

Alternative Operator Services (Cont.)

3

(VI) {(cont.) and/or the selected completion restriction
(i.e. station-to-station or person-to-person): and a
measured charge reliant on the distance. duration and the
time of dav when the call is made. The measured charce
element is specified as a rate per minute, avpplving to
each minute of call duratiern. with 2 minimum charge feor
each call in cone minute increments. and with fractional
minutes of use counted as a whole minute.

-

{VITY RAll Customers shall have zccess to 2 live operator

({VIIIY BRlternative operator services rates and charges
are specified in Section 4 followinc.

1+ Services

(I) The Carrier prcvides hospitality Customers with 1+
services day, evening and night to terminate interlata and
interstate. Rates for hospitality Customers are flat
rates and will vary depending on the tvpe of hospitality
service, the size of the service and the projected 1+
monthly net revenue,

(I1) The Carrier also preovides commercial and residential
Customers with flat rate 1+ services day, evening and
nioht to terminate interlata and interstate.

{ITI)Y 14 service rates and charaes are specified in
Section 4 followinc.

Residential 800% Service

Residential 800% service will offered =22 a contracted
cservice with no activation fee or monthlv charce.
Residential &00# service will be bhilled at a flat rate

specified in Section 4 following. o
PUBLIC SZRVI
e et o e e hmea e e ra o ras s Ut‘ K
EFFECTIVE: -

Keith S. Smith, President/CEO .
3900 S. Federal Blvd. SEP 2 ¢ 1996

Sheridan, Colorado 80110 PURSLANT T
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RESELLER SERVICES TARIFF
SECTION 3 - DESCRIPTION OF SERVICES

G. Commercial 800# Service
Commercial 800# service will be offered as a contracted
service with no activation fee or monthlv charge.

Commerc1a1 800# service will be billed at a flat rate

~~~~~ Fiad tem Qambton A -~
\ucu;Lxcu in oection 4 followin

o)

H. Hospitality 800# Service

Hospitalitv 800# cervice will be coffzered as a contracted
service with no zctivation fee or wonthlv charcge.
Hosnitality 800# service will be hilled at z flat rate
amecified in Secrion 4 follewira,

T. ennd Service

Gno#% service will he offered as a contracted service to
provide pre-recorded information for callers. The Comvanv
will provide a3ll 200# Customers the opticon to either
record their information for them or access to a service
bureau. 2ll pre-recorded information will include a
preamble explaining the cost of each call as per FTC
regulations. 900# service will be marketed to the general
public and state and local government. but not to priscen
facilities.

J. Directory Assistance

Directory assistance service shall be provided to all
calls placed to the directory assistance operator for the
purrose of obtaininag the televhone numbers of Customers
located within the same local service area and outside the
local service area but within the same numbering plan
area. A liwmit of two (2) telenhone numbers mayv bhe
furnished on =sach svoh call. Since directorv assistance
c2lls are handled on an individnal. ver call basis. thev
will be hilled z2s outlired in Section 4 following.

ISSUED: EFFECTIVE _ _
ISSUED RY Keith S, Smith. President/CEO

3800 8. Federal Rlvd. SEPQ@ 1996
Sheridan, Colorade 80110
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YESELTLRER SERVICES TARTEFE
SECTION 4 - RATES AND CHAR

A. General

N

For intrastate calls, each Customer i
individually for each call placed thr

KENTUCKY TARIFF
ORTCGINAL PRGE NO. 23

GES

s charged
ough the Carrier.

Charges are computed on the mileage basis as described in

Cambdmm 2 (Y ~Ff +lia + P F £
sSection 5 (L) O tnis tarirr.

(I) The Customer will not be charged
calls. '

(I1) The billed pvarty will not be cha
LEC rates for a local operator assist
eychange. This includes héth the rat
overator surcharages.

jas]

Surecharoes

1

Tyd Ueere wil! rob he crhaveed surohsy
sharaes, i addsnsen S o bha Sy otad vy

rmevatny surchavroes =et Farth in thae

with the Commiagi v,

C¢. R2ckhzulinag

End Usere will not be zzgesced charoce
ISSUERD:
ISSUED RY: Keith S, Smith. Precsident

Zan0 8. Federal Rivd

for uncompleted

rged more than the
ed call in the same
eg for MTS and

ce=z . oy anv other
t Far MTZ ond
tar-+f and non file

s for bhackhaulinag.

PURSUANT 1O £
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SECTTON 4 - RATESR ZND CHARGES

™. Tntraetate Blternatve Oneratny Service Rates

DAY DAY FVE FVE NIGHT NIGHT

MILEAGE TNTTR T, apn'rt, TNIT'L anDND' T INTT'L ADD'L
1 - 10 S.22 $.18 $.1694 g.1284 5.1342 $.1050
11 - 16 .22 .18 .1694 L1284 . 1342 .1050
17 - 22 22 .19 . 1694 ,1463 .1342 .1159
23 - 30 .22 .19 .1694 .1463 .1342 .1159
31 - 55 .25 .25 .1925 .1925 L1525 L1525
56 - 85 .29 .29 .2233 .2233 .1768 .1768
86 - 124 .29 .29 .2233 .2233 .1768 .1768
125~ 196 .29 .29 . 2233 .2233 .1768 .1768
197- 292 .34 .34 .2618 2618 2000 .2000
293- 430 .34 .34 .2618 .2618 .2000 .2000

ADDITIONAL CHRRGES:

The followina ver-call charges avply in addition to the per minute

usadge rates when the following tvpes

charges avvlv in all rate periods.

Customer Dialed Destinztion:

wa o Talenharne Mol lavs DNoved

.
L

Rill £n Mador Credif Card

Overator Disled:

Bill to Televhone Czllina Card
Bill to Ma-dor Credit Card
Station te Statien

Person to Person

TIME PERIODS:

DAY MON-FRI
EVENING SUN-FRI
NIGHT SUN-FRI

ALL DAY SATURDAY/SUNDAY

g2

=)

of

15

. PURSHIANT
82, ;
82,
a4,

calls are made. These

PUBLIC SERVICE ¢
- G

50

.
HSSIO

SEP 2 ¢ 1996

18

15 ,
50 Bym

8:00 A.M. to 4:59 P. M,
5:00 P.M. to 11:59 P.M.

12

:00 3, M., to 7:59 A.M.

8:00 A.M, to 4:59 P.M,

ISSUED:

ISSUED RY: Keith 8. Smith,

3900 8. Federal

EFFECTIVE:

President/CEQ

Blvd.

Sheridan. Colorado 80110
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RESELLER SERVICES TARIFF
SECTION 4 - RATES AND CHARGES

1+ Services

(I} 1+ Hospitality Services

Carrier rates for hospitality Customers will be
dependent on several factors: the type of hospitality
service prrovided, the size of the service, and monthly
1+ total net revenue., 2ll factors are considered
individually but weiched tcoether when setting rates.
"Tateas fory tvrne, =ize and monthly 1+ tora2l net revenue

are 28 frliowa:

MVER OR SRRV ’ SI7THE RATE
Sinagle Hotel or Matel NiRB §.08
Multiple Hotels or Motels N/A $.065

or Hotel /Motel Chain

0 - 400 Rooms $.08
Hospitals

401 Rooms or more $.065

0 - 1000 Students $.08

Universities
1001 Students cr more §.065

ISSUED:

ISSUED RY: Keith S. Smith, President/CEQ

If monthly 1+ total net revenue is $0.00 - $750.00 then
rate is: §£.08

TEf mornrhlvy T4+ tntal net revenue is €751 .00+, then rate is:
& NE5

“atee ave tor 211 time rervinde and mileases, 211 billing

increments will he 1 minute. ,
PUBLIC SERVICE
Sy

3900 S. Federal Blvd.
Sheridan, Colorado 80110
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RESFLLFR SRRYIOES TARTEE

§)]

QECTINN 4 - RATES AND CHREGE

-

. 1+ 8

1))
=
<
b
9]
D
2
2
P
3
+

({IT) 1+ Commercial Services

All billing increments will be 1 minute

Rate per minute: $0.14 for all time periods and mileages
I1f call volume exceeds $1000.00 per month in billing,
account will receive a retroactive discount of 8% off for
that month.

{1I1) 1+ Residential Services

2]

hillina incremente will he ! minute

RatTe pery minute:

80.14 sven g vate

S0 rwitioht raras 12:00 =.m. - 7:59 a.m.
Rates zare for zll mileaces No installation fee $2.00
per month service ~haroe.

TEQIIRD:

ont ICED

TILUIED RV Was £ Q) Qi T h Dyoan ]
DY syt

L - o 3 .
TLON Y Tadaen ’

Qv mra Aan AT sz RQOTTO
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RRESFLILEFR SERVICES T2RTER

SECTION 4 - RATRG AND CHAPGES

G. Fegidential 200%# Service

A1l billino increments will bhe

Rate ner minute: S0.12 for all

H. Commercial 800# Service
All billing increments will be
Rate per minute: $0.16 for all
I. Hospitality 800# Service

All billing increments will be

Rate per minute: 80.14 for all

v

1 minute

time periods and mileages

1 minute

time periods and mileages

1 minute

time veriods and mileages

If c2ll volume exceeds $1000.00 per month in billing,
bhospitality account will recejve a retroactive usage rate
of 0.128 cents per minute for that month.

1 f Qavynooe
BPU kg L Tdpny srmeraserto o wa il e
Rate ner pinute: S0 25 tor o=l

Tt erall vaolume evoeeds S1000 .00 nev menth in hillin
0.28 cents ver minute for

usage is » retroantive rate of
tha2t month.

K. Directory Assistance

T opirmearte

tfime perieds and mileagess

1

na,

The Carrier shall assecss a one time charge cf $0.75 per

directory assistance request.

ISSVED:

ISSUED RBY: Keith 8. Smith. President/CEO
2900 5, Federal Rlvd,
Shevidasn  Calrrada 20110

EFFECTIVE:_ _

SEP 2 ¢ 1996

PURSUANT T0 &t
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RESELLER SERVICES TARIFF
SECTION 4 - RATES AND CHARGES
L. FPeturned Check Charges

The Companv sha2l]l assess a service charoe of $20.00 for
each returnad chaclk '

ISSUED: EFFECTIVE:

I8SUED RY: Keith 8. Smith, President/CEO
2900 S. Federazal BRlvd.
Sheridan. Colorado 80110
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APPENNTY A
BILLING FORM AND CONTENTS
PUBLIC SERVICE
o
TSSURD:: EFFECTIVE: P
T3SUED BY: Keith &, Smith Pregident/CEO

3900 S. Federal Blvd.
Sheridan. Colorado 80110



3900 S. Federal, Sheridan, CO 80110
Tel (303) 789-3723 « Fax (303) 789-1256

REF #

Detail of Long Distance Charges. = ~— |

I T RBIC SERvicE co




INFOQ-TEL
P.0. BOX 9SS
DEMVER, CO

3C201

: I‘nvoicé Na.. *
Invoice Date
Custoner No-

_Description Price Amount
MONTHLY PRcc:ssmc FEE s e o
- [ONG DISTANCE SERVICE -~ — - - N — - .. -
- — ‘ e — : I et e e o

e e ea

i
K

—-Please send- pagnent uxth— rem.ttam:e copy tad

T
!
|

PUBLIC ‘\ RYICE {

SEP 2 & 1996

G L. Bryarr Investments.. Im:.._.-..,v e
Lﬂ‘.__BOX‘ = 35 . © e e

-Denverr cx:r 80201..,___:_“-._ T

THANK YOU FOR USING INFQ-TEL,mc. ‘
1.3% per month interest on all’ invoxces past 30 days

2 Total prior to tax *
,~ - .  'Total Federal tax :
.- L Tot_.al State tax =

"Tetal payablz upon receipt of invoice
"Assigned to G L. Brgan Investnents, Inc.

(] . ).

<




VIV e | GMUIQL, \JITHINM 1y e

Tel (303) 789-3723 « Fax (303) 788~

'~ Detauoﬂ.ongmsmncm-——- _ T JI
CALLS MADE FROMS (_ R L EEERE —
NO. DATE . .. TIME PER NUMBER' . PLACE > MINUTES _CHARGE

1 03/02/96  12303:S7 D (503) 276-3293 PENDLET OR

> 03/027/96  17:t3336 E  ¢510) 741-340F ELSBRNT, CA-

3 03/02/9&  19:59:54 E (510) 741-360L ELSBRNT CA

4 03/02/96 20356337 E  (510) 741-3601 ELSBRNT CA

S 0&/01/9&  13:57:03 D (423) 354-2515 ROCKWOD TN

& 0&/04/96  14:59:25 D (541) S23-3700 BAKER  OR

7 06/05/96  09:37:31 D (503) S23-6324 BAKER  OR

3 06/05/94 _ _10:23:06 D __ (503) 276-3293  PENDLET OR

9 06/06/%6  09:36:22 D (503) 276-3293  PENDLET OR

10 0&/04/96  13:19:04 D (503) 523-3700 BAKER OR

Subtotal for

Total for

o R
B T




