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Millennium Energy, Inc.

RULES & ADMINISTRATIVE REGULATIONS

Applying for Service:

Application for service may be made at the Millennium Energy office located at 698 Morgantown Road,
Franklin, KY, between the hours of 7:30 and 4:30, Monday through Friday. The applicant's spouse or
parent may also apply for service on behalf of the applicant; however, he or she will be considered a Co-
signer and must also accept responsibility for the bill. Applicants must provide a social security number
and the address of the location for which service is desired.

Deposit:
New residential customers will be required to pay a deposit of $100. Interest will accrue on all deposits at

the rate prescribed by law beginning on the date of the deposit. Interest accrued will be refunded to the
customer or credited to the customer’s bill on an annual basis. If interest is paid or credited to the
customer’s bill prior to twelve (12) months from the date of deposit or the last interest payment date, the
payment or credit shall be on a prorated basis. New customers who provide a favorable credit report,
from another utility, will not be required to submit a deposit. The deposit will be applied to the final bill.
If there is a credit, it will be refunded. If there is a balance due, it will be billed.

Non-residential customers may be required to pay a deposit of two months of the estimated service or
provide a letter of credit or other non-cash surety.

Returned Check Charge:

A service charge of $10 will be imposed on any customer whose check is returned due to insufficient
funds. A $25 fee will be charged for a returned check on a closed account.

Connection Charge:
A $25 connection charge will be assessed to all customers prior to commencement of service. Customers
who contribute to the aid-in-construction costs for new construction are exempt from this charge.

Reconnection Charge:

There will be a $15 charge for reconnection service, during working hours (7:30-4:30, Monday-Friday).
A $55 fee will be charged for reconnection after hours. The company may refuse to connect or may
discontinue service for non-payment of bills, non-compliance with the application for service or contract,
or evidence of meter tampering. Discontinuance of service does not release a customer from any prior
obligations to Millennium Energy.
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P.S.C. NO.
(Original) Sheet 3
Millennium Energy, Inc.

RULES & ADMINISTRATIVE REGULATIONS

Customers Responsibility for Millennium Energy Property

All meters, services connections and other equipment furnished by Millennium Energy,
are the property of the company. Customers provide a space and protection for the
property. In the event of loss or damage due to neglect, the costs to repair the equipment
will be paid by the customer.

Right of Access to the Customer's Property

The company's employees or agent need access to the customer's premises at all times for
the purpose of reading the meter, inspecting, repairing, removing, or exchanging the
equipment belong to the company. This includes safe, clear access to the gas meter and
other Millennium Energy equipment.

Billing:

Customer bills become due within 15 days of issuance and become delinquent if not paid by
the due date on the bill. A late fee of 5% of the current month's gas charge or 5% of the
unpaid balance, whichever is less, will be added to an unpaid bill one day after the due date.
The service may be discontinued if not paid 30 days from the date of issuance.

Meter Reading and Billing:

Meters will be read monthly with a bill for the gas consumed during the billing period
mailed to the customer the following working day after the reading. The bill rendered
will be based on the applicable rate schedule or existing contracts between the customer
and the Company.

Paying Your Bill:

Customers may pay in person at the Millennium Energy office at 698 Morgantown Road,
Franklin, at 951 Fairview Avenue, Bowling Green, Kentucky between 7:30 and 4:30,
Monday through Friday.

Payment may also be made by mailing the bill to, Millennium Energy, Inc.

P.O. Box 1118, Bowling Green, Kentucky 42102 or to P.O. Box 526, Franklin, Kentucky

42135.
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P.S.C. NO.

(Original) Sheet No. 4
Levelized Billing:
This is a convenient, budget-wise way to pay your gas bill. You receive an "averaged"
bill each month, thus avoiding the budget strain of paying larger bills that occur during
the winter (heating) season. To participate in Levelized Billing, you must have lived in
the same location for 12 months and have a zero balance on your bill. The levelized bill
will be calculated as follows:

Bill = The total 12 months’ previous bills + 12 +/- 1/ 12™ of the account balance

Auto-Pay
Auto-Pay is a plan that allows the customer to authorize his/her bank to pay the gas bill

automatically from their checking account each month. The statement is sent to the
customer on the regular billing schedule. The net amount due is deducted from the bank
account on the date due.

Line Extension Policy:

For all new residential customers requesting service, an aid-in-construction fee of $3.50
per foot of service line ($300. minimum charge) will be charged for services requiring
line extensions.

Line extension fees for all non-residential customers will be based on the costs to install
the new facilities.

Denial of Service:

Millennium Energy, Inc. reserves the right to deny service to any customer in the event
that there is reasonable doubt as to the safety of the customers’ gas lines or appliances
until such time that sufficient repairs are made and the appliance/line is returned to a safe
operating condition.

Excess Flow Valve Wavier

The gas customer has the right under Department of Transportation "DOT" 49 CFR Part
192 to request the installation of an Excess Flow Valve "EFV". This is done at the
customer's expense and is completed when the gas service is installed or the service line
is repaired, moved or replaced. If emergency repair is necessary, notification does not
have to be made, but will be attempted. The price of the EFV device is $100.

The customer has the right to waive the installation of the EFV and must do so before the
line installation is made. If the customer does not waive the installation of the EFV

1 h i ill be 1 11 he pri iousl ted. PUBLIC SERVICE COMMISSION
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FOR  Simpson County
Community, Town, or City

P.S.C. KY. NO. 1

27% Revised SHEET NO. 5
Millennium Energy, Inc CANCELLING P.S.C. KY. NO. 1

(Name of Utility)
26™ Revised SHEET NO. 5
Rates and Changes
Residential
Gas Cost
Recovery
Base Rate Rate Total
Customer Charge $6.00 $6.00
All Mcf $4.00 $3.5963 $7.5963 ¢))
Commercial and Industrial
Customer Charge $20.00 $20.00
All Mcf $3.00 $3.5963 $6.5963 ()]
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FOR ENTIRE AREA SERVED
. P.S.C. KY. NO. 99-00312
1st SHEET NO. 7
Canceling P.S.C. KY NO.
SHEET NO.

Millennium Energy, inc.
RULES AND REGULATIONS

Gas Cost Adjustment Clause

Determination of GCR

The utility shall file a gas cost recovery rate (GCR) with the Commission at least 30
days prior to the first day of each calendar Quarter. The SCR shall become effective
for the billing for services rendered on or after the first day of each calendar

Quarter.

The gas cost recovery rate is comprised of:

1. The expected gas cost (EGC) on a dollar-per-Mcf basis, which represents the
the average expected cost of purchased gas based on 12 months of actual
usage.

2. The actual adjustment (AA), on a dollar-per-Mcf basis, which compensates for
differences between previous quarters’ expected gas cost and actual cost of
gas. The (AA) shall be the equal sum of the AA for the reporting period and
for the three preceding quarters.

3. The supplier refund adjustment RA on a dollar-per-Mcf basis, which reflects
the refunds received from suppliers during the reporting period plus
interest at a rate equal to one-half of one percent below the average 92-day
commercial paper rate for the twelve-month period. In the event of any
large or unusual refund, the utility may apply the refund precedures set
forth herein.

4. The balance adjustment (BA) on a dollar-per-Mcf basis, which compensates
for any remaining under-collections which have occurred as a result of
actual, refund, and balance adjustments.
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P.S.C. KY. NO. __ 99-00312
1st SHEET NO._8
Canceling P.S.C. KY NO.
SHEET NO.

Millennium Energy, Inc.
RULES AND REGULATIONS

~ Gas Cost Adjustment Clause
(continued)

Billing

The gas cost recovery rate to be applied to bills of customers shall equal the sum
of the following components:

GCR=EGC+AA+RA +BA

The GCR will be added to or subtracted from the latest base tariff rates prescribed by
the Commission Order in the tariff rates stated on each applicable rate sheet within the
tariff.

Definitions
For purpose of this tariff:

1. "Average Expected Cost" is the cost of purchased gas which results from the
application of suppliers' rates currently in effect, or reasonably expected to be
in effect during the calendar quarter, on purchased volumes for the most
recently available twelve-month period, divided by the corresponding sales
volume. In the event that line loss exceeds 5 percent, purchased volumes for
the twelve-month period shall be calculated as sales volumes divided by .95.
Where the calculations require the use of volumes used during a given period,
and those volumes did not exist for a particular source for the entire period,
or the Utility expects the volumes to change substantially, the Utility may make
appropriate adjustmenets to its calculations; adjustments of this type shall be
described as quarterly GCR application.
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‘ FOR ENTIRE AREA SERVED
P.S.C. KY.NO. __ 99-00312

1st SHEETNO._9
Canceling P.S.C. KY NO.
SHEET NO.

Millennium Energy, Inc.
RULES AND REGULATIONS

Gas Cost Adjustment Clause
(continued)

2. This "GCR" is the total of the expected gas cost and all adjustments.

3. The "Calendar Quarters" are: January, February and March; April, May and June;
July, August and September; and October, November and December.

4. "Reporting Period" means the three-month accounting period that ended
approximately 60 days prior to the filing date of the updated gas cost recovery
rates, i.e., the calendar quarters ending March 31, June 30, September 30, and
December 31 of each year.
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MILLENNIUM ENERGY.INC.

P.O. BOX 1118
951 FAIRVIEW AVE.
BOWLING GREEN,KY 42102
Phone: (502) 842-4541
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