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BETSY LAYNE, STANVILLE, IVEL, MARE. CREEK, IVY CREEK

P£.5.C. NO 2008-00101

CANCELLING P.5.C. NO 2004-00449

B&H GAS COMPANY

CLASSIFICATION OF SERVICE

Proposed rates:

Residential

First 2 MCF (minimum bill) §23.5538

Next 8 MCF $11.3588
Next 20 $10.9411
Next 30 $10.6503

DATE OF ISSUE April 16.2008 DATE EFFECTIVE April 18, 2008

Issued By: Bud Rife President/ Manager P.O. Box 339 Harold, KY 41633

Issued by authority of an order of the public service commission of Kentucky.
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FORM FOR FILING RULES & REGULATIONS

(Ppage 2 of Tariff)
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FOR__ﬂhunnr_Iuelr_Stagni119,

- Betsy Layne, and Mare Creek

~ P.S.C. KY. NoO. 1
Original SHEET NO. 1
B & H Gas Company Inc. CANCELLING P.S.C. KY NO.

RULES AND REGULATIONS

GAS COST ADJUSTMENT CLAUSE

The rates authorized herein are based upon the wholesale cost of gas to
B & H Gas as computed using rates of its wholesale supplier currently
in effect. 1In the event there is an increase or decrease in wholesale

gas cost, B & H Gas shall file with this Commission the following
information within 30 days:

l. A copy of the contract or wholesale supplier notification

effecting the change in rate and a statement relative to the
effective date of such proposed change.

2. A statement setting out gas sales for the most recent 12 months.

3. A statement setting out the details of gas purchased for the
most recent 12 months showing billing from the supplier under
the most recent rate and under the proposed supplier rate. The

A difference between the amounts so determined shall be divided
by B & H Gas sales for the most recent 12 months, provided
B & H Gas line loss for the same 12 month period does not exceed
5%. 1If lines loss exceeds 5%, the difference shall be divided
by allowable sales calculated as (purchases x .95).

4. A signed and dated tariff sheet showing B & H Gas proposed
rates for service based on the change in supplier rate. An
increase in rates shall not be effective with less than 30
30 days notice unless a waiver is requested and granted.

5. Such other information as this Commission may request for a
proper determination of the purchased gas adjustment.

In the event that B & H Gas receives from its supplier a refund, bill
adjustment, or credit of amount paid to such supplier in respect of a
prior period, B & H Gas will apply to the Commission within 30 days

for authority to make adjustments on the rates charged to its customers

under this provison as follows: - N i
DATE OF ISSUE  Tuyne 1 1995 DATE EFFECTIVE July 1, 1995
MONTII DAY YEAR MONTH DAY YEAR
' JUL 07 e
IGSUED BY %Z;iw¢é7 éﬂtfﬁ’ President D.0. Box 99 Stanville,KY 41659
NAME OF OFFICER TITLE- . ADDEESS

~



FOR Tram, Ivel, Stanville,

Betsy T.ayne, and Mare Creek

— P.S.C. KY. NO. 1
Original SHEET NO. 2
B & H Gas Company Inc. CANCELLING P.S.C. KY NO.

RULES AND REGULATIONS

1. The "refundable amount" shall be the amount received by B & H
Gas as a refund. Such refundable amount shall be divided by
the MCF of gas that B & H Gas estimates it will sell to its
customers during the four-month period commencing with the
first day of the month following receipt of the refunds, thus
determining a "refund factor".

2. Upon Commission approval, B & H Gas will reduce by the refund
factor any purchased gas adjustment that would otherwise be
applicable during such period.

3. 1In the event of any large or unusual refunds, B & H Gas may
apply to the Commission for the right to depart from the
refund procedure herein set forth.

7™ Upon receipt of the required information, the Commission shall review:
the proposed increase, reduction, or refund and, within 30 days from
receipt of the information required, issue its Order setting out the
proper revised rates or otherwise acting to investigate or suspend
the proposed rates.
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FOR Tram, Stanville, Ivel,

Betsy Lane, Mare Creek

- P.S.C. KY. NO. 2
Original SHEET NO. 2
B & H Gas Company CANCELLING P.S.C. KY NO. 1
SHEET NO.

RULES AND REGULATIONS

Special Charges

1.

A 10 percent penalty shall be applied on all unpaid balances after the
20th of the month, A penalty will not be assessed on penalties already
included in the balance due.

All customers will be required to pay a deposit prior to the installation
of gas service unless other arrangements are made in advance. The
deposit will be 2/12 of the customers estimated annual bill.

B & H will paint its meters as part of its regular maintenance program.
If a customer requests that the meter be painted more frequently or to be
painted a specific color the charge will be $27.10

Location of customers service line will be made by the utility pursuant
to 807 KAR 5:022, Section 13(8) at no charge, however, customers who
request within the subsequent 12 month period to have their lines
relocated will be charged $30 unless good cause exists for requesting the
service.

A reconnection charge of $35 shall be paid before service is restored
following disconnection for non-payment of bills.

A reconnection charge of $50 will be assessed customers who request
disconnection of service and subsequently re-establishes service at the
same premise with twelve (12) months.

A charge of $25 will be made upon an applicants request to turn on
service for an existing connection.

A charge of $20 will be made if the utility visits a customer's premises
to collect a delinquent bill, after a delinquent notice has been received
by the customer.

PUBLIC SERVICE COMMISSION

DATE OF ISSUE March 1, 1991 EFFECTIVE DATE EFFECTIVE

ISSUED BY

o

OF KENTUCKY

M%Q:EQA - DATE YEAR MONTH DAY YEAR
' sy, _President By 99  stawuville; Ky 4reS7
NAME OF\OFFICER VIR 1 RPITTPITLE ADDRESS /

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: M
PUBLIC SERVICE COMSSION MANAGER



FOR_Tram, Stanville, Ivel,
Betsy Lane, Mare Creek

o~
P.S.C. KY. NO. 2
18+ Revised SHEET NO. 3
B & H Gas Company CANCELLING P.S.C. KY NO. 1

Briginal SHEET NO. 3

RULES AND REGULATIONS

9. A fee of $10.2S will be assessed to any customer whose check is returne
from the bank for insufficient funds.

10. A fee of $45 will be charged to change out a meter pursuaﬁt to th
customer's request provided the meter is tested and found to register nc
more than 2 percent fast.

11. A charge of $20 will be made to reread a meter pursuant to the customer'
request if the meter is found to have been read accurately. If the mete
was misread, this charge will not apply. ' :

rs request $118.00 : (N)
Théz'c3$333¥“egﬁi fusgﬁgpiy gas cogt%nuously and without interruption and adopt

and shall maintain, subject to the commissions requlations, a standard pressu:
- Of 8 oz. as measured at the outlet side of the customer meters.

The above paragraph notwithstanding, B & H shall assume no liability for ar
damage or loss resulting from inadequate or interrupted supply or from ar
pressure variation when such conditions are not due to willful fault or neglec
on its part.

CUSTOMERS DISCONTINUANCE QF SERVICE

Any customer desiring service discontinued or changed from one address
another shall give the utility three (3) working days' notice in person or
writing, provided such notice does not violate contractual obligations.

Upon request that service be reconnected at any premises subsequent to ti
initial installation or connection to its service 1lines, the utility ma-
subject to subsection (3) of this section, charge the applicant an amount not -

exceed the actual average cost as approved b is,commission of making su.
reconnection. PUBLIC SERVICE %&m’sﬁm
OF KEN

CFFECTIVE
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FOR Tram, Stanville, Ivel,
Betsy Lane, Mare Creek

- P.S.C. KY. NO. 2
Original SHEET NO. 4
B & H Gas Company CANCELLING P.S.C. KY NO. 1
SHEET NO.

RULES AND REGULATIONS

APPLICATIONS FOR SERVICE

All customers will be required to fill out an application for service prior to
installation of service. This application will consist of name of applicant and
spouse, address, social security number of applicant and spouse in case of
emergency, applicant signature, and date of application. Applicants who give
fraudulent information shall be disconnected.

DISCONTINUANCE OF SERVICE

B & H GAS COMPANY INC. will refuse or discontinue to serve an applicant or
customer under the following conditions:

For noncompliance with the wutility's or commission's rules and regulations.
~Hwever, the utility shall not discontinue or refuse service to any customer or

oplicant for violation of its rules or regulations without first having made a
reasonable effort to induce the customer or applicant to comply with its rules
and regulations as filed with the commission. After such effort on the part of
the wutility, service may be discontinued or refused only after the customer
shall have been given at least ten (10) days written notice of such intention,
delivered to an adult member of his or her household or mailed to his or her
last known address.

When a dangerous condition is found to exist on the customer's or applicant's
premises, the service shall be cut off without notice or refused, provided that
the wutility notify the customer or applicant immediately of the reasons for the
discontinuance or refusal and the corrective action to be taken by the applicant
or customer before service can be restored.

When a customer or applicant refuses or neglects to provide reasonable access to
the premises for the purpose of installation, operation, meter reading,
maintenance or removal of utility property, the utility may discontinue or
refuse service only after the customer or applicant shall have been given at
least fifteen (15) days' written notice of such intention.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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FOR Tram, Stanville, Ivel,
Betsy Lane, Mare Creek

- P.S.C. KY. NO. 2
Original SHEET NO. 5
B & H Gas Company CANCELLING P.S.C. KY NO. 1
SHEET NO.

RULES AND REGULATIONS

The wutility shall not be required to furnish services to any applicant: When
such applicant 1is indebted to the utility for service furnished until such
applicant shall have paid such indebtedness. When a customer or applicant does
not comply with state, municipal or other codes, rules and regulations applying
to such service.

The wutility shall not discontinue service to any customer for nonpayment of
bills without first having made a reasonable effort to induce the customer to
pay same. The customer shall be given at least ten (10) days' written notice,
but the cut-off shall not be effected before twenty-seven (27) days after the
mailing date of the original bill. Such termination notice shall be exclusive
of local, state, and federal programs providing for the payment of utility bills
under certain conditions and of the offices to contact for such possible
assistance. If prior to discontinuance of service, there is delivered to the
~+ility office, payment of the amount in arrears, then discontinuance of service

aall not be made, or where a written certificate 1is filed signed by a
physician, a registered nurse or a public health officer stating that, in the
opinion of the person making the certification discontinuance of service will
aggravate an existing 1illness or infirmity on the affected premises, service
shall not be discontinued until the affected resident can make other living
arrangements or until thirty (30) days elapse from the time of the utility's
notification to the customer in writing of the existence of local, state and
federal programs, providing for the payment of utility bills under certain
conditions and of the offices to contact for such possible assistance. Service
shall not be discontinued when the customer and the utility have reached
agreement on a partial payment plan and the customer is meeting the requirements
of the plan.

EMPLOYEE AVAILABILITY

An employee shall be available to answer consumer questions and negotiate

artial payment plan.

o) pay p PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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FOR Tram, Stanville, Ivel,
Betsy Lane, Mare Creek

- P.S.C. KY. NO. 2
Original SHEET NO. 6
B & H Gas Company CANCELLING P.S.C. KY NO. 1
SHEET NO.

RULES AND REGULATIONS

An employee shall be available to answer questions regarding a customer's bill
and to resolve disputes over the amount of such bill. The designated employee
shall be authorized to negotiate partial payment plans of an outstanding bill
and accept payments where the customer has shown good faith in attempting to
meet his or her financial obligations to the utility.

At least one employee shall be available to answer consumer questions and
negotiate partial payment plans at the utility's office during established
office hours (9:00 a.m. - 5:00 p.m. closing for lunch 12:00 p.m. - 1:00 p.m.).

CERTIFICATE OF NEED

Federal and statewide energy assistance programs are administered by the
Kentucky Cabinet for Human Resources, Department for Social Insurance. Upon
written certification from the Department for Social Insurance, issued at one
~1) of its offices or the office of its designee, a customer who is eligible for

aergy assistance under the Department's financial need, defined as any
household with gross income at or below 130 percent of the poverty level, and
who has been issued a ten (10) day notice between December 1 and March 1 for
nonpayment of a gas bill and who presents such notice to the Department for
Social Insurance or its designee, shall be allowed thirty (30) days in addition
to such ten (10) day period in which to negotiate a partial payment plan with
the wutility provided such certification is delivered to the utility during the
initial ten (10) day notice period by the applicant in person, by his or her
agent, by mail, or by a telephone call from an employee of the Department for
Social Insurance or its designee. The thirty (30) day period shall begin to run
at the end of the tenth day of the ten (10) day period. When the customer
exhibits good faith by offering to make a present payment commensurate with his
or her ability to do so and by agreeing to a repayment schedule which would
permit the customer to become current in payment of his or her gas bill as soon
as possible but not later than October 15, the utility shall accept such partial
payment plan.

BUDGET PAYMENT PLAN

A budget plan shall be available by which a customer may elect to pay a fixed
amount each month on a yearly basis in lieu of monthly billings based on actual

PUBLIC SERVICE COMMISSION
OF KENTUCKY
DATE OF ISSUE March 1, 1991 EFFECTIVE DATE EFFECTIVE
— ONTH DATE YEAR MONTH DAY YEAR
.SUED BY (g_.,o rpsident St~ /e 6S
NAME' OF OFFICER ITLE ADDRESS
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY:
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FOR Tram, Stanville, Ivel,
Betsy Lane, Mare Creek

~ P.S.C. KY. NO. 2
Original SHEET NO. 7
B & H Gas Company CANCELLING P.S.C. KY NO. 1
SHEET NO.

RULES AND REGULATIONS

usage. The provisions of this section relate to partial payments and budget
plans that shall apply primarily to a utility's residential customers. It shall
be the responsibility of the utility to disseminate information to its customers
regarding the availability of such budget payment plan.

FRAUDULENT OR ILLEGAL USE OF SERVICE

When the wutility has discovered evidence that by fraudulent or illegal means a
customer has obtained wunauthorized service or has diverted the service for
unauthorized use or has obtained service without same being properly measured,
the service to the customer may be discontinued without notice. The utility
shall not be required to restore service until the customer has complied with
all rules of the utility and regulations of the commission and the utility has
been reimbursed for the estimated amount of the service rendered and the cost to
~%e utility incurred by reason of the fraudulent use.

ACCESS TO PROPERTY

The wutility shall at all reasonable hours have access to meters, service
connections and other property owned by it and located on customer's premises
for purpose of installation, maintenance, meter reading, operation or removal of
its property at the time service 1is to be terminated. BAny employee of the
utility whose duties require him or her to enter the customer's premises shall
have 1identification which will identify him as an employee of the utility, the
same to be shown by him or her upon request.

PROPERTY DAMAGE

Any customer and/or person who causes damage to the property of this utility
shall pay for all damages, repairs, and any other cost incurred as a result of
the damages.

LENGTH OF SERVICE

All customers must guarantee service for one vyear from the date of their
application for service.
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