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Re: Appendix B Case No. 2014-00426

Dear Mr. DeRouen:

Following are responses to questions to Case No. 2014+00426 Appendix B:

1. Citipower did not respond to the questions in Case No. 2014-00319paragraph 3
because we did not received it until after receiving Case No. 2014-00426.

2. A. Citipower staff members read meters around the 26-28 of each month
depending on weekends or holidays. Invoices are prepared the next day and
mailed.
B.A 12 month billing history report for one customer is attached.
C. N/A

3. Citipower was not substantially affected the effective dates of Case Nos.
2014-0071 811d 2013-00433.

Sincerel

(336) 379-0800
2122 Enterprise Road
Greensboro, NC 27408-7004 (800) 246-2576



APPENDIX B

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2014-00426 DATED ~ g g gwg

1. In Case No. 2014-00319,t ordering paragraph 3, the Commission directed

Citipower to file certain information concurrent with its GCR application for rates

effective January 1, 2015. Explain why Citipower failed to provide the information as

requested.

2. State whether Citipower bills all of its customers subject to the GCR rate

on the same date each month, or whether Citipower uses cycle billings.

a. If Citipower bills all of its customers on the same date, provide the

date of the month Citipower bills its sales customers subject to the GCR rate.

b. Provide a copy of monthly bills for one customer for each of the

months of January 2014 through December 2014. Ensure that all personal information,

including name, address, account numbers, etc., has been redacted.

c. If Citipower uses cycle billing, provide the dates of each of the

billing cycles for the months of January 2014 through December 2014. The response

should include the billing period and the billing date for each cycle.

3: Explain how customer bills and Citipower's recovery of gas cost are

affected by the approval of the GCR rate after the proposed effective dates in Case

Nos. 2014-00071'nd 2013-00433.'

Case No. 2014-00319, Purchased Gas Adjustment Filing of Citipower, LLC (Ky. PSC Sept. 29,
2014).

'ase No. 2014-00071, Purchased Gas Adjustment Filing of Citipower, LLC (Ky. PSC Mar. 24,
2014).

Case No. 2013-00433, Purchased Gas Adjustment Filing of Citipower, LLC (Ky. PSC Jan. 8,
2014).
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