
John E. Selent 
(502) 540-231 5 (direct) 

(502) 585-2207; (502) 581-81 11 (faxes) 
jahn selent@dinsmore com 

February 15,20 13 

DINSMQRE & SHQHL LLP 

101 South Fifth Street n Suite 2500 
www,dinsrnore.com 

Louisville, KY 40202 

Hon. Jeff R. Deroueii 
Executive Director 
Kentucky Public Service Coiiiniissioii 
21 1 Sower Blvd. 
Frankfort KY 4060 1-8294 

RE: Administrntive Cnse No. 2012-00129/Bl1iegrms Cellulnr 

Dear Mr. Derouen: 

With this letter I have enclosed a copy of a Custoiiier Education Plan required by the 
Comniission's Order in the above-referenced matter 011 behalf of Kentucky RSA No. 3 Cellular 
General Partnership, Kentucky RSA No. 4 Cellular General Partnership, Cuinberland Celliilar 
Partnership, and Bluegrass Telconi LLC (collectively, d/b/a Bluegrass Cellular). 

Should you have any questions with respect to this filing, or with respect to the Customer 
Education Plan, please call. 

Very truly yours, 

DINSMORE & SHOHL LLP 

JES/biiit 

cc: Scott McCloud 
Tiffany Bowinan, Esq. 

Enclosure 

981730~1 

http://www,dinsrnore.com


APPLICATION OF THE NORTH AMERICAN 
NUMBERING PLAN ADMINISTRATOR, ON ) ADMINISTRATIVE 
BEHALF OF THE KENTUCKY TELECOM- ) CASE NO. 
MUNICATIONS INDUSTRY, FOR RELIEF OF ) 20 12-00 129 
THE 270 NUMBERING PLAN AREA 

) 

) 

CUSTOMER EDUCATION PLAN 
OF BLUEGRASS CELLULAR AS REQUIRED BY 

ORDERING PARAGRAPH 6 

Kentucky RSA No. 3 Cellular General Partnership, Kentucky RSA No. 4 Cellular 

General Partnership, Cumberland Cellular Partnership, and Bluegrass Telcoiii LLC (doing 

business collectively as Bluegrass Cellular), hereby submit their Customer Education Plaii in 

coiiipliaiice with ordering paragraph 6 of the Order dated December 17, 2012, of the Public 

Service Coiiimission of the Comnionwealth of Kentucky in the above-styled matter. 

That Customer Education Plan is attached as Exhibit A. 

101 Soutli 5'" Street, Suite 2500 
Louisville, KY 40202 
Phone: (502) 540-23 17 
Fax: (502) 585-2207 
E-mail: jolui.selent~,~iiisiiiore.com 



COUNSEL TO KENTUCKY RSA #3 

KENTUCKY RSA NO. 4 CELLULAR 

LAND CELLIJLAR PARTNERSHIP, AND 
BLUEGRASS TELCOM LLC (coliectively 

CELLULAR GENERAL PARTNERSHIP, 

GENERAL PARTNERSHIP, CUMBER- 

“BLTJE-GRASS CELLULAR)” 

CERTIFICATE OF SERVICE 

It is hereby certified that a copy of tlie foregoing was served by First Class Lhiited States 

Mail on the individuals 011 tlie attached Service List this 1 5t” day of February, 20 13. 
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SERVICE LIST 

Susan J. Berlin, Esq. 
Regulatory Affairs 
Sprint 
3065 Akers Mill Rd. SE, 7’” Floor 
Atlanta, GA 30339 

Douglas F. Brent, Esq. 
Stoll I<eeiioii Ogden, PLLC 
2000 PNC Plaza 
500 W. Jefferson Street 
Louisville, KY 40202-2828 

Gregory A. Hale 
Geiieral Maiiager/Executive VP 
Logan Telephone Cooperative, Inc. 
10725 Bowling Green Road 
P.O. Box 97 
Auburn, KY 42206 

Stephen P. Jones I1 
Ballard Rural Telephone Cooperative 
Corporation, Iiic. 
1.59 W. 2’ld Street 
P.O. Box 209 
Lacenter, KY 42056-0209 

Mary I(. Keyer, Esq. 
BellSouth Telecommunications, LLC 
d/b/a AT&T 
601 W. Chestnut Street 
4‘” Floor 
L,ouisville, KY 4020.3 

Deborah Prather 
Commuiiicatioiis Venture Corporation 
d/b/a INdigital telecoiii 
53 12 W. Washington Center Road 
Fort Wayne, IN 468 18 

Thomas E. Preston 
DUO County Teleplione Cooperative 
Corporation, Iiic. 
P.O. Box 80 
Jamestown, KY 42629 

Stephen T. Rudd 
President 
Ruddata corporation 
523 S. Yd Street 
Paducali, KY 42003 

Kimberly Wheeler Miller 
Neustar, Inc. 
1775 Peimylvania Ave. NW 
Washington, DC 20036 

Nancy J. White, CEO 
North Central Telephone Cooperative, Iiic. 
872 Highway 52 By-Pass E 
P.O. Box 70 
Lafayette, TN 3708.3-0070 
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For KY Public Service Commission Cas1 NO. 2012-00129 

Product Summary: Area Code Overlay 

Product Name: (270) Area Code Overlay - New NPA (364) 

Soft Launch Date: August 3rd, 2013 

Hard Launch Date: February lst, 2014 

Summary: The (270) NPA has reached a level of exhaustion for available phone 
numbers. The Kentucky Public Service Commission (PSC) has identified a new NPA 
(364) will be used to alleviate this situation. This new NPA will be overlaid on to the 
current (270) NPA service area. 

Customers that currently have (270) phone numbers will retain their current 
ten-digit number. Customers will be required to dial with ten-digits to other (270) 
numbers beginning January 31, 2014. This change will affect both wireline and wireless 
customers within this NPA. 

(364) NPA numbers can be distributed starting March 3, 2014. 

Marketing Initiatives 

Customer notification will be completed through the following: 

Traditional: bill message, bill insert, on-hold message, receipt message and press 
release. 

Digital: social networking, online 

For specific timelines for completion, see Marketing/Communication timeline 
below. 



For KY Public Service Commission 

imeiines: 

3/1/13: Customer Notification 
1. Bill Message 
2. Receipt Messaging 
3. Website Notice 

8/3/13 - 1/31/14: Permissive (7-digit) dialing is allowed 

2/1/14: 10-digit dialing is required within this NPA 

3/3/14: (364) NPA numbers may be issued to consumers 

Additional M arke tin g/Comm un ica tion Tim elin es 

Q2 2013: Dates t o  be determined 

1. Continue Bill Message 
2. Continue Receipt Messaging 
3. On-Hold Message 

Q3 2013: Dates t o  be determined 

1. Continue Bill Message 
2. Continue Receipt Messaging 
3. Continue On-Hold Message 
4. Bill Insert 
5. Email Message (July) 

9 4  2013: Dates t o  be determined 

1. Continue Bill Message 
2. Continue Receipt Messaging 
3. Continue On-Hold Message 
4. Social Networking 
5. Website Notice 

Case No. 2012-00129 

912014: Finalize efforts in Q3 2013 


