
August 12, 20 1 1 

A Touchstone Energy”” Cooperative - 

PUBLIC SERVICE 
COMMISSION 

Faith Burns 
Staff Attorney 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602-06 15 

Re: PSC Case No. 201 1-00141 

Dear Ms. Burns: 

In accordance with the Commission’s request, please find enclosed a Budget Justification 
for otir Smart Grid Initiative as well as an updated Milestone timeline. Both items have 
also been sent to DEDI. 

If you have any questions about this filing, please feel free to contact me. 

Sincerely, 

Michael L. Miller 
President & CEO 

Enclosures 

41 1 Ring Road e Elizabethtown, KY 42701-6767 (270) 765-6153 



G a, 
E
 
0
 

s
 
P
 

h
 

.n 
.-- 

u) 
C

 
0
 

0
 

tn 
c 

.- .c., 2 
d
-
,
 

- 

.- E 

Y >
 

.- e E
 

2 e a cn 

C
I
 

a, 
cn 
m P 
Q

 
5 Y

- 
O

 

5 : 
Q

 
a, 
5 m 
Q

 
m c 
v
 

E 2 5 v
) 

.- S
 
0
 

a, 
a, 
r
 v

) 

0
 

m
 

S
 

33 
S

 
0
 
P
 

v
) 

c
 

e 3 
.- 2 b 5 8 0
 

a, 

a, 
P
 

_
. 

5 0 - z a, 
Q

 

0
 

cn 
F

 

8
 

0" v
) 

v
) 
m 
5

 

a
 

0
 

c
 
0
 

a, 

s
 

0
 

m a, S
 

.- 
I I , c I 

1 f 

i
 

I' 



3 0 a, 
III 
v
) 
a, 
X

 
0
 

III 
a, 
m o Q

 
Q

 
m a, 

K
 

v
) 

K
 

m 3 
v
) 
K
 
0
 

o
 

U
 

K
 

m 0
 

o
 

K
 
0
 

o
 

-
 

E
 

I
-
 
-
 

5
 

.- I
 

I
 

-
 

2? 

e! E!- B Y
 

Y
 

0
 

U
 

K
 

vi 
I
 

K
 

a, 
Q

 
0
 

.- .- 2 
s

i 
3
 

v
) 

0
 

-0
 

a, 
m 

C
I 

C
I 

-
 

2 v
) 

v
) 
0
 

o
 

m I
 

-
 

_
. 

0
 

a, 

>
 

cl 
v
) 

2 
I
 

E e 5
 

v
) 

.- 0
)
 

K
 

a, 
.- I
 

-
 

E 0 o .- 0 

iE I
 

K
 

a, 
a, 

a, 
5
 

- 3 4
 

_
I
 

3
 

4
 

N
 

0
 

L
c
 

?
 

a, 
0
)
 

m a 



6
 

R
 

3
 

e 

N
 

0
 

N
 

\c
 

a, 
0
)
 

m 
Q

 



ci 
.id

 
a, 
U
- 

fn 

a, 
0
 

.- - .- h '13 
a, 
c
 fn 

.- 5
 a P 

fn 

U
 

g .- Q
, 

'c 
- L L
 

0
 

m 
- .- € 
.- v

) 

O
 

fn 
Q

, 
v
) 
m 
c
 3
 

P
 

Y
- 

2 

I-
 b ii ui 
s 5; 0

 

ET 

-0
 

C
 

fn 
m 
c
 0 

fn 
a 

.- s If! 8 m 
U

 

0
 

0
 

fn 
fn 

y
.
 

.- 3 

U
 

8 0 

_
_
.
 

C
 

0
 

P
 

0
 

fn 
a, 
'13 

.- .id L
 

.- E Q
, 
C
 

6 

u
) 
m
 

E: e! 2
 

5 D
 

m L
 

+
 
0
 

W W 
c
 

t E 
t3 22 c
 

W 

c
 

0
 

2
 

CJ 
0
 

D
 
C
 

W 
> L
 

30 
30 

5 N
 

i9 

- N
 

3
 

N
 

?3 

E3 z d. .-, 
L
 

+- W 

s x
 

m 1; e! 1 

T
- 

L
 

0
 

T
- 

W 0 
h u

) 

u
) 
c
 

s .c 0 e! 
B L W 8 r 



a, 

3
 

O n !! 2 0 5 c! P
 

3 e m 

N
 

0
 

o
 [3
) 

4
. 

T
- 

d 2 m 
II: 
(I) 

UY 
c
 

8
 .... 



t
d

 
t E L a, u 3 
u f+

 

n
 

3
 

0
 

a, 
g 2 2 a, 
2
 
I
 

5' 6
 

0, 
0
 

c
 

m -I x
 

m SL 
E! L D
 

.... 4
 

_
_
_
_
.
 

c ffl 

3; 

=--- 
t, 

5
-
 

t, 

-
 

N
 

0
 

crl 

u- 

I
 

ffl 

s 



The status of the Prepay metering has developed swiftly in the last few months. 
The advent of the tariff approval from the Public Service Commission has given 
the course of action a more positive look for establishing the necessary steps in 
the program’s development. Through this exercise, it has given us a much better 
understanding for future work that each individual electric utility when 
developing a Prepay program. It is of the utmost importance to  be accountable, 
plus being responsive to other’s needs. 

The program’s greatest change in direction has come in the section of In Home 
Displays (“IHD’’). Our provider for Prepay meters has been unable to make a 
data exchange with the II.-fn that would benefit our members. Our program has 
the ability for the member to see and know their usage via the internet or over 
the telephone. The internet access has been a popular question among those 
asking about the program. The dollar amount which was allotted for the IHD 
will be reallocated to the purchase of AMI modules. 

The software to  communicate with the prepay meters has been purchased and 
installed on the billing main-frame server. Training on the software has been 
completed with the customer service representatives at the main office and 
branches offices. 

There have been four meters installed at various locations of the system for 
testing and training. There have been no major issues in installation, testing or 
communication of the meters. ‘They are read at various intervals and matched 
readings with internet use and actual readings. They have been turned off and 
turned on remotely; allowed to run out of “credits” then had “credits paid in” to 
have service restored; had “credits” added from office locations to  assure 
compatibility. 

Presently a survey is being prepared to evaluate the position of a base group to 
provide a level of a norm for energy conscience members. These surveys will be 
used to assess the Prepay members’ opinion, and the survey will be used again at 
the end of the program to develop any change in normal group. 



The milestones have been condensed and restructured to give a better definition 
of the programs time table and a more detailed work description. 

JUL 
2011 

AUG 
2011 

SEP 
2011 

OCT 
2011 
NOV 
2011 
DEC 
2011 
JAN 
2012 
FEB 
2012 

MAR 
2012 

APR 
2012 

CHANGEOVER 
ES DEPARTMENT IN 

DEVELOP A RASE AREA FOR COMPARISON OF A NORMAL 
GROUP. AD OGRAM OF PRE-PAY AND ENERGY 
EFFICIENCY -DEVELOP CUSTOMER SURVEY 
FOR FAMILI ATING. -STAR 
COLLECTION FOR NEW PREPAID MEMBERS AND BASE 
GROUP. 
DEVELOP AN AWARENESS OF ENERGY 
LOSS/CONSERVATION PROGRAM THAT KEYS TO A 
MARKET OF RESIDENTIAL, OMES- PROVIDE SECOND 
WAVE OF BILLING INSERTS FOR PRE-PAY PROGRAM. 
KENTUCKY LIVING ARTICLE ON PREPAY PROGRAM AND 
ENERGY EFFICIENCY. 

ENERGY EFFICIENCY AN SAFETY ARTICLE MAIL OUT 

DATA COMPILING OF MID-TERM TESTING EVALUATION 

D E V E L O ~ ~ E N ~  OF C 
FORM. 

FIRST MAILING OF CUSTOMER SURVEY FOR EVAL,UATION. 

SURVEY FOR EVAL 

DEVELOP COMPARISON OF PREPAY TO BASE CONSUMER 
IN: K W  USAGES, OFFICE SERVICES TIME, MEMBER 
SERVICES TIME, LATE AND/OR SERVICE FEES, PRICING 
COST, ENERGY AWARENESS DEVELOPED CHANGES, 
OTHER? 

DATA RECOVERY AND ANALYSIS -WIT A-FINAL REPORT 


