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Sent: Wednesday, August 26, 2026 6:43 PM
To: PSC Executive Director <PSCED@ky.gov>
Subject: Status Request — PSC Case No. 2026-00154

Dear Kentucky Public Service Commission,

I am writing to respectfully request a status update regarding PSC Case No. 2026-00154,
Melissa Saurini and Jonathan Jones v. Kentucky Utilities Company.

The Commission entered its Order on July 20, 2026, directing Kentucky Utilities Company to
satisfy the matters complained of or file a written answer within ten days. Kentucky Ultilities
filed its Answer on July 30, 2026.

I also previously submitted supplemental information and documentation for consideration in
this matter.

As of August 26, 2026, I have not received notice of any further order, request for
information, or other action following KU's Answer. I understand that the Commission
requires adequate time to review the filings, and I am not suggesting that any applicable
deadline has passed. I am simply requesting confirmation of the current status of the case and
whether the Commission requires anything further from me at this time.

Please also advise whether [ will have an opportunity to respond to KU's Answer or submit
any additional documentation before the Commission makes a final determination.

I respectfully request that the case remain open until the issues raised in my complaint and
supplemental filings have been fully reviewed and addressed.

Because written communication provides a clear record, I respectfully request that any
response or request for additional information be provided in writing.

Thank you for your time and attention to this matter.

Sincerely,

Melissa Saurini
Complainant





